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1. O6mue cBeaeHus O JUCHUIUIMHE (MOTYJIE).

enn quCUUTIAHBI

@opMHPOBaHUE Yy CTYAEHTOB CUCTEMHOIO NOHUMAaHUS MPUHILIHUIIOB U METOJOB
VIOPABJICHHUSI KAu4eCTBOM B YCJIOBHUSX BBICOKOCKOPOCTHOTO MAarucCTpalbHOIO
Tpancnopta (BCM).

O3HakOMJICHHE C OCHOBHBIMM MEXAYHAPOJHBIMA W HAlIHOHAJIBHBIMU
CTaHJapTaMu B O0OJACTH MEHEIKMEHTA KauyecTBa, MPUMEHUMBIMU K OpPTaHU3aIUU
MacCaXUPCKUX MepeBo3ok Ha BCM.

[loaroToBka CHEUMAIUCTOB, CIIOCOOHBIX pa3pabaThiBaTh, BHEAPATh U
COBEpILIEHCTBOBATh  CHUCTEMY  YIPAaBICHUS KayecTBOM i oOecreyeHus
0€30MacHOCTH, HAJIS)KHOCTH U BBICOKOTO YPOBHS cepBuca Ha BCM.

3amaun QUCIUIIIINHEI

W3ydeHue CTpyKTypbl U 3JEMEHTOB CUCTEMBI yIpaBieHus kayecTBoM (CMK)
B TPAHCIOPTHOM OTpAciid, BKJIIOYAsl IPOLECCHl IUIAHUPOBAHMS, KOHTPOJIS U
YIIYyUYIIEHUS KaYeCTBa.

AHanu3 HOPMAaTUBHBIX JOKYMEHTOB U cTaHaaptoB (B ToM uwucie ISO 9000),
peryiIupyromux TpedoBaHus K kKauecTBy yciyr Ha BCM.

OcBoeHne  METOJOB  OLEHKA  YJOBJIETBOPEHHOCTHM  IACCAKUPOB U
WHCTPYMEHTOB ITOCTOSIHHOTO YIYYIIEHUS! KayeCTBa 00CITy>KUBaHUS.

Pa3BuTre HaBBIKOB BHEAPEHHSI CUCTEMbl MEHEIKMEHTa KayecTBa, BKIIOYas
pacnpeseneHue OTBETCTBEHHOCTH, JOKYMEHTHPOBAaHUE NPOLECCOB M KOHTPOJIb
VICITOJIHEHHS.

DopMUPOBAHNE YMEHUMN MMPUMEHSATh CUCTEMHBIN U ITPOLIECCHBIN MOIXOIbI 1JIs
NOBBIIIEHUS 3()PEKTUBHOCTH PAOOTHI U KOHKYPEHTOCIIOCOOHOCTH TPAaHCIOPTHOM
OpraHu3alyu.

2. [Inanupyembie pe3ynbTaThl 00YUSHHS IO TUCIUTIINHE (MOYJIIO).

Ilepeuenp GopMUPYEMBIX PpeE3yJbTAaTOB OCBOSCHHS 00pa3oBaTeIbHOMU
porpamMmbl (KOMITETEHIIU) B PE3yJIbTaTe 00yUYEHHUS M0 AUCIHUILINHE (MOIYIIIO):

OIIK-1 - CriocobeH cTaBUTh U pelniaTh HAYYHO-TEXHUYECKUE 3a7a4u B chepe
CBOCH Tpo(ecCHOHANBbHON JCATENHPHOCTH M HOBBIX  MEKIUCIUIUIMHAPHBIX
HaIMpaBJICHU C UCHOJIb30BAHUEM €CTECTBEHHOHAYYHBIX M MAaTeMaTHYEeCKUX
MOJIeNIeH C yU4eTOM MOCIEIHUX JTOCTIKCHUN HAYKH W TEXHUKH,

YK-2 - CnocobeH ymnpapisTh MPOEKTOM Ha BCEX 3Tamax €ro >XKU3HEHHOTO
IIUKIIA.

OOyuenune 1O [UCHUILIMHE (MOIYJNI0) TMpPEArNoiaraeT, 4YTO IO €ro
pe3yapTaTam o0yyarouuiics Oyaer:



3HATH:
CtpyKkTypy M 3JIeMEHThI CUCTeMBI yripaBiieHus kauectBoM (CMK), mporecchbl
IIJIAHUPOBAHUSI, KOHTPOJIS U MIOCTOSTHHOIO YJIy4IIEHHs KadecTBa yciyr Ha BCM.

YMmern:

[IpoBOAUTE MOHUTOPUHT M OIICHKY KauecTBa IPOIECCOB OOCITyKUBaHUS
MMACCAXUPOB  HA  BBICOKOCKOPOCTHOM  MAarucCTpajbHOM  TPAHCIIOPTE  C
VCTOJIb30BAaHUEM CTAaTUCTUYECKUX METOJIOB KOHTPOJISI KAUECTBA.

Baanernb:

YMenueM pa3pabatpiBaTh, BHEAPATH U MOIJAEPKUBATh CUCTEMY MEHEKMEHTa
kadectBa (CMK) Ha mnpeanpustuu, obOecneduBas COOTBETCTBHUE IPOIIECCOB
YCTaHOBJICHHBIM TPEOOBaHMSAM U HOPMATHBaM.

3. O6beM AUCIUTLIUHBI (MOTYJIS).
3.1. O0uas TpyA0€MKOCTb JUCHUIUIUHBI (MOYJIA).

O06mass TPyAOEMKOCTh JUCHMIUIMHBI (MoOnynisi) coctaBisier 4 3.e. (144
akaJeMHYeCKHX Jaca(oB).

3.2. O06bem gucHUIUIMHBL (MOAYJsl) B (QopMe KOHTAKTHOM paldoThI
oOydarommxcss ¢ MEJarorMYeCKUMH  padOTHUKaAMU U (WIM)  JIHIAMH,
MPUBJIEKAEMbBIMHU K peaau3aini 00pa3oBaTEIbHON MPOTPaMMBbI Ha MHBIX YCIIOBUSX,
P MIPOBEJICHUHN yUCOHBIX 3aHITHI:

KommaectBo yacos

Tun yueOHBIX 3aHATHI
Bcero | Cemectp Ne3

KonrtaktHas paboTa mpu npoBeIeHIH yUeOHBIX 3aHATHH (BCETO): 68 68
B Tom umncne:

3aHsATHS JIEKIIMOHHOTO TUIIA 36 36
3aHATHSA CEMUHAPCKOTO TUIA 32 32

3.3. O0ObeM AUCHUIUIMHBI (MOIYJis) B (opMe CaMOCTOSTEIbHON paboThI
oOydJarommxcs, a Takke B (QopMe KOHTAKTHOM paboOThl O0O0y4aromuxcsi ¢
NeJaroruaecKuMy paboTHUKaMH U (WUIH) JTUIAMU, TIPUBJICKAEMBIMU K peaTu3alin
oOpa3oBaTeIbHOM  MpPOTpaMMBl  HA  HMHBIX  YCJIOBHSX, TIPH  IPOBEIACHUHU
IPOMEKYTOUHOM aTTECTAIIMH COCTABIACT 76 aKaJeMHUUECKUX Jaca (OB).

3.4. IIpu oOydeHn” MO UHIUBUIYATPHOMY y4eOHOMY TUIaHYy, B TOM YHCIIC TIPU
YCKOPEHHOM OOy4YeHHUH, 00BbEM JHUCIMIUIMHBI (MOIYJISI) MOXKET OBITh peaaTu30BaH
MOJIHOCTHIO B (DOpME CaMOCTOSITEIbHON pabOThl 00yJaronuXxcs, a Takke B Ghopme
KOHTaKTHOW pabOThl OOyYaronuxcsl C TMeAarornuecKuMu pabOTHUKAMH M (WJIN)



JIMaMu, IPUBJICKACMBIMH K pcajin3dalivu O6p330BaTeHBHOﬁ IIporpaMmMbl Ha HWHBIX
YCIIOBUAX, IIPU IMIPOBEACHUHN HpOMG)KYTO‘IHOﬁ aTTCCTalluu.

4. ConeprkaHue JUCHUTUIUHBI (MOIYJIA).

4.1. 3aHATHA TEKIIMOHHOTO THUIIA.

Temarnka JIEKIIMOHHBIX 3aHATUH / KPaTKOE COJIEpKaHUE

1 BBCI[GHI/IC B YIIPaBJICHHEC KAYCCTBOM B ITACCAXKUPCKOM KOMIIJIEKCE
OCHOBHEIE ITOHSITHS U TNPUHIUIIBI YIIPABJICHUS Ka4€CTBOM, POJIb KaUCCTBA B cq)epe MacCaAKUPCKUX MEPECBO30OK.

2 |CranmapTsl ynpaBjiIeHHUsS! KaueCTBOM
Paccmotpenne crangapta ISO 9001:2015 u ero npiuMeHeHHe B TaCCaXKUPCKOM TPaHCIIOPTE, TPEOOBaHHS K
CHCTEME YIPaBJICHHS Ka94eCTBOM.

3 |[Ipouecchl ynpaBieHHs Ka4eCTBOM B MACCAKHPCKOM KOMILIEKCE
AHam3 0OCHOBHBIX MMpOUECCOB U MPOoUCAYp YHIPABJICHUSA Ka4CCTBOM, METOAbI OLICHKHU Bq)(l)eKTI/IBHOCTI/I.

4 HJ‘IaHI/IpOBaHI/Ie " BHCAPCHUC CUCTEMBI YIIPABJICHUA KaUCCTBOM
Pa3paboTka niiaHa BHEJPEHUS] CUCTEMbI YIIPaBJICHUS KAYECTBOM B KOMIIAHHH MTaCCAXKMPCKOTO TPAHCIIOPTa,
9TaInbl BHCAPCHUS U POJIK COTPYIHUKOB.

5 Ay,Z[I/IT CHUCTCMBI YIIPABJICHU KaUCCTBOM
[IpoBeneHne BHYTPEHHETO U BHEIIHETO ayUTa CUCTEMBbI YIIPABICHHUS Ka4eCTBOM, BBISIBIICHHE
HECOOTBETCTBHUH M pa3pabOTKa I1aHa JCHCTBUIA.

6 |YmpaBieHue KadyecTBOM OOCTYKHBaHHS AaCCAKUPOB
OcoOeHHOCTH 00eCIIeYeHUs KauecTBa O6CJ'Iy)KI/IBaHI/I$[ MacCaKUpoOB B MMACCAKUPCKOM KOMIIIICKCE, MCTOAbI
TMOBBIIICHUA YPOBHSA CEPBHUCA.

7 KOHTpOHB " YIYUHICHUC KauCeCTBA B IIACCAKUPCKOM TPAHCIIOPTE
Merozbl KOHTPOJIS KA4ECTBA YCIIYT U IIPOLECCOB, IOUCK U YCTPAHEHUE HECOOTBETCTBUM, IIOCTOSIHHOE
YIJLy4IlIEHUE.

8 |DddeKTHBHOCTD CUCTEMBI yIIPABICHUS KAYECTBOM
Anamus PE3yIbTATOB U 3(1)(1)CKTI/IBHOCTI/I CHUCTEMBbI YIIPAaBJICHUA KaUC€CTBOM B MACCAXKUPCKOM KOMIUICKCE,
BEISIBIICHHE TIPOOJIEMHBIX 00acTell i pa3pabdoTKa peKOMEHIanH.

4.2. 3aHATHS CEMUHAPCKOTO THUIIA.

[IpakTrueckue 3aHATHS

TemaTuka NpakTHUECKUX 3aHATUN/KPATKOE COJEPKaHNE

1 Ananuz CTaHAApPTOB YIPABJIICHUSA KAa4Y€CTBOM B IMACCAXKKUPCKOM KOMIIJIICKCE
Nzydenne tpeboBanuii crannapra ISO 9001:2015 n ux npuMeHeHNE B KOHKPETHBIX CUTYaIUsIX B OTPACIIH.

2 |Pa3zpaboTka maHa BHEIPEHUSI CHCTEMBI YITPABIICHHS KAYECTBOM
CocraBlieHHE IIJIaHA BHCAPCHUS U OINPCACIICHUEC KIIOUCBBIX 3TAIlOB, H606X0,Z[I/IMLIX JUISA YCHCHIHOﬁ
peajim3aiu CUCTEMBbI YIIPABJIICHUS KAYE€CTBOM B KOMIIAHUU MACCAXKUPCKOTO TpAHCTIOPTA.

3 |[IpoBeneHrEe BHYTPEHHETO ayIUTa CUCTEMBI YIIPaBJICHUS Ka94eCTBOM
[IpakTudeckoe 0OydeHHE TIO0 MPOBENCHUIO BHYTPEHHETO ay/IUTa, BBISIBJICHHIO HECOOTBETCTBHI U pa3paboTKe
TUTaHa JEHCTBUM JUTsl yCTpaHEHUs TIpoOIieM.

4 OI_ICHKa B(I)(I)CKTI/IBHOCTI/I CHUCTCMBI YIIPABJICHHUA Ka4YCCTBOM
IIpoBeneHune aHanm3a pe3ybTaTOB CUCTEMBI YIIPABICHUS KAUeCTBOM, BBISIBIIEHUE YCIIEXOB U MPOOJIEMHBIX




TemaTnka MpaKTHUECKUX 3aHATHI/KPATKOE COJIEpKAHNE

obmacTeit, pa3paboTKa peKOMEHAAINH 0 YITyUYIICHHUIO.

Pa3paboTka mpoueayp yrnpaBieHHUs KaueCTBOM
CocraBiieHue npoueayp u I/IHCprKHI/Iﬁ IO YIPaBJICHUIO KAYE€CTBOM B KOMIIAHUU MACCAKKUPCKOI'0 KOMIIJICKCA.

HJ'IaHI/IpOBaHI/IC " IIPOBCACHUC 06y‘IeHI/I$I 110 YIIpaBJICHUIO KA4Y€CTBOM
Pa3zpaboTka nporpamm 00y4eHHS JUI COTPYJHUKOB ITO BOIIPOCAM YIPABJICHHS KAYeCTBOM H OLIEHKA MX
3¢ (eKTHBHOCTH.

WnenTudukanus KI0YEBBIX MOKa3aTelel Ka4ecTBa B MACCAKUPCKOM KOMILIEKCE
Onpe,ueneHI/[e U aHaJIN3 OCHOBHBIX IOKa3aTelel Ka4€CTBa, BIUAIOIINX Ha YCIICHIHOCTD ACATCIbHOCTU
KOMITaHUU MacCaXUpCKOro TpaHcmnopTa.

Pa3pa60TI<a CUCTCMBbI KOHTPOJIAI Ka4CCTBa O6CJ'Iy>KI/IBaHI/I$I ImaCCaxupoB
Co3zaanue cHCTEeMbl KOHTPOIISI M OLICHKU Ka4ecTBa 00CTyKUBaHHS TACCAKUPOB, BKITFOUAs METOIbI cOOpa
00paTHOM CBS3U M aHATM3 PE3yIITATOB.

OrieHka ypoBHS yI0BJIETBOPEHHOCTH KIIMEHTOB
HpOBe,I[CHI/Ie OIIPOCOB U AHKETHUPOBAHUA CPCAN KIIMCHTOB JIS1 OLICHKHU YPOBHA YAOBJIICTBOPCHHOCTHU
Ka4€CTBOM O6CJ'Iy)KI/IBaHI/I$[ B [MACCA’KUPCKOM KOMILJIICKCEC.

10

Pa3pa60TI<a CTPATCTHU YJIYUHICHUA Ka4€CTBA B ITACCAYKUPCKOM KOMIIJICKCE
dopMynupoBaHUE CTPATErH U LIEJIeH M0 YIy4LISHUIO KauecTBa 00CIy)KUBaHHs 1 POLIECCOB B
NacCaXMPCKOM TPaHCIIOPTE.

11

HpOBGI{GHI/Ie MOHHUTOPHHI'a 1 aHAaJIM3a Ka4yCeCTBA yCIyr
[IpakTrdyeckoe 00y4eHne M0 METoJaM MOHHTOPHHTA M aHAJII3a Ka4eCcTBa yCIYyT B MACCAKUPCKOM KOMILIEKCE,
BEISIBIICHHE TCHICHIIUN M IPOOIIEM.

12

HOIIFOTOBKa oT4cTa 10 pe3y.HI>TaTaM y'HpaBJ'IeHI/IFI Ka4CcCTBOM
CocrapieHue oTueTa 0 pe3yabTaTax yIpaBiIeHUs KaueCTBOM, aHAIN3 TOCTIDKEHUH 1 peKOMEHIAINHU TT0
NaJbHEUIIIUM NEeUCTBUSAM.

13

Pa3pa60TI<a N BHCAPCHUEC CUCTEMBI HCIIPCPBIBHOTO YIYUHICHUSA KAY€CTBA
[IpoBenenue ananu3a TEKYIUX MPOIECCOB U pa3pab0TKa MEPOIIPHUITHIA SISl TIOCTOSIHHOTO YITyUIIISHHUS
Ka4yecTBa B IMTACCAKUPCKOM KOMILIEKCE.

14

praBHeHI/Ie pUCKaMU B CUCTEMC YIIPABJICHNA Ka4YCCTBOM
Omnpenenenne MOTEHIMAIBHBIX PHCKOB B CHCTEME YIIPaBIICHNS Ka4eCTBOM, pa3paboTKa IIaHa Mep 1O UX
MPEOTBPAIICHHIO U YIIPaBICHUIO

15

OI_ICHKa " aHaJIn3 INpOUECCOB YIIPABJICHUA KaUCCTBOM
[TposeneHue aHanK3a NPOLECCOB YIPaBIEHHs KAUE€CTBOM, BBISIBICHUE Y3KUX MECT U pa3paboTka
PEKOMEHAAIUH 110 X ONTUMH3AINH.

16

Peanu3zanus miiana aecTBUIA MO YIYYILIEHUIO KaueCcTBa OOCITYKHUBaHUS
[pakTHyeckoe NpoBeACHHE MEPOIIPUITHIA, MPEIYCMOTPEHHBIX IJIAHOM YJIY4IICHUS KauecTBa 00CTyKHBaHHS,
U OICHKA UX 3P PEKTUBHOCTH.

4.3. CamocrosiTenbHas padoTa 00y4aroImnxcs.

/o

Bun camocrositensHOM paboTh

N3yuenune neKnoHooro Marepuana

[ToarToBka K IpOMEXYTOUHOMY KOHTPOJIIO

BeltoniHEHNE KypCOBOTO MTPOEKTA.

IToaroToBKa K MPOMEXKYTOYHOM aTTECTALMH.

gl B W N

IIoarororka k TCKYLIEMY KOHTPOJIIO.




4.4. ITpumepHbIi IEpeUeHb TEM KYpPCOBBIX TPOEKTOB
Coznanue 30H oT/bIXa Ha Bok3ajiax BCM

5. IlepeueHp wu3MaHMM, KOTOpPHIE PEKOMEHAYETCS MCIIOIb30BATh IIPHU
OCBOCHUU JUCHUIUIMHBI (MOIYJIA).

11\/{?[ bubnuorpaduueckoe onucanue Mecto nocrtymna
1 KauecTBo 00cyKUBaHUs MACCAKUPOB B TPAHCIIOPTHOM HTBb (MHUT)
oTpacyu: coBpeMeHHbie moaxosl. MiBanosa E.A., Ilerpos I1.C.
N3narensctBO Tpancnopt. - 320 c. - ISBN: 978-5-8143-7621-
3. 2021.
2 KoHTponp kauecTBa yciayr B IaCCaKUPCKOM TPAHCIIOPTE. HTb (MUNT)

I'puropses J.B., Cmupnosa JI.M. U3natenbctBo
Tpancllaccaxwup. - 280 c. - ISBN: 978-5-9027-6418-9. 2019.

3 CranpapTsl ynpaBieHUsl KAU€CTBOM B MACCAKUPCKOM HTb (MUUT)
kommiekce. ITonos K.H., UBanosa A.C. 3gareabcTBO
TpancnoptHerit mup. - 384 c. - ISBN: 978-5-7012-7321-4.
2018.

6. IlepeueHb COBpPEMEHHBIX MPOPECCHOHANBHBIX 0a3 JaHHBIX U
WH(OPMAITMOHHBIX CIPABOYHBIX CHUCTEM, KOTOPbIE MOTYT HCIIOJIB30BATHCS MPH
OCBOEHUU JUCHUIUIUHBI (MOIYJIA).

http://library.miit.ru/ - snexTpoHHO-OMONMOTeUHAss cuctema HaydHo-
TexHuueckoi ondmuoreku MUNUT

http://rzd.ru/ - caiir OAO «PXK]]».

http://elibrary.ru/ - Hay4Ho-37eKTpOHHAs OMOIMOTEKA

ITouckossie cuctemsl : YANDEX, GOOGLE, MAIL

7. llepedyeHb  JUIEH3UOHHOTO M  CBOOOJHO  PacHpoOCTPaHSIEMOIO
IPOrpaMMHOr0 OOECnedYeHus, B TOM YHCIE€ OTEYECTBEHHOTO IPOU3BOJCTBA,
HEO0OXOUMOTO JIJISl OCBOCHMSI TUCIUTUTUHBI (MOYJIs).

Jlns mpoBeAcHUS 3aHATHM 10 JUCHHUIUIMHE HeoOxoaumo Hammume [10
Microsoft Office

8. OmnucaHue MaTepuaIbHO-TEXHUYECKOM 0a3bl, HEOOXOIUMOM IS
OCYIIECTBJICHUSI 00pa30BaTEILHOTO MPOIiecca Mo AUCIUILTNHE (MOIYIIO).

Jlist mpoBenieHUsT yueOHBIX 3aHATHI HEOOXOauMa ayJauTOPHs, OCHAIEHHAs
JIOCKOW, MPOEKTOPOM, 3kpanom u [1K.



9. ®opma pOMEKYTOUHOM ATTECTALINU:

KypcoBoii ipoekT B 3 cemectpe.
DK3ameH B 3 ceMecTpe.

10. OueHouHbIE MaTEpHUAIBI.

OHCHO‘{HBIG MaTcpuaiibl, IIPUMCHACMBIC IIPHU IIPOBCIACHHUU HpOMG)KYTO‘IHOﬁ

arrecraniuuy, pa3pa6aTBIBaIOTC}I B COOTBECTCTBHUU C JIOKAJIbHBIM HOpMaTI/IBHBIM AKTOM
PYT (MUUT).
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