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1. O6mue cBeaeHus O JUCHUIUIMHE (MOTYJIE).

I{enbto ocBoeHMs yueOHOM TucHUIUIMHbBI « CHCTEMHBIN aHAIN3 B JIOTUCTUKE)
aBisgeTcs (opMHupoBaHHE Yy OOYYArOIIMXCS KOMIIETEHIIMM B COOTBETCTBUHU C
(denepanbHBIMU  TOCYJApPCTBEHHBIMH OOpa30BaTENbHBIMH  CTaHIApTaMU IO
HanpasieHuo 38.03.02 Menemxment, Jloructnka u  ynpaBieHHE LEISAMHU
IIOCTAaBOK

B mpouecce ocBoeHUs IUCHUIUIMHBI PELIAtOTCs 3aJa4u:

- (hopmMHpoBaHHUE 3HAHUM O CUCTEMAaX, METOJI€ CUCTEMHOI'O aHAJIN34;

- pa3BUTHME YMEHHUH MHCIOJNb30BaTh METOJ CHUCTEMHOIO aHajlu3a B
MCCJIEI0BAaHUH 3KOHOMUYECKHX MTPOLIECCOB U SIBJICHUS;

- (opMHpOBaHME HABBIKOB CHCTEMHOIO0  aHallU3a, CTPYKTYpHO-
(GYHKIIMOHATBHOTO MOAXO0/1A.

2. Ilnanupyemblie pe3ynbTaTbl 00YUEHHS IO JUCUUILIMHE (MOIYJIIO).

[lepeuenb (GopMUpPYEMBIX pe3yJbTAaTOB OCBOCHUS 00pa3oBaTEIbHOMU
porpamMmbl (KOMIIETEHIIU) B pe3ysibTaTe 00yUeHHUS 10 AUCIHUIUIUHE (MOIYIIIO):

IIK-53 - CnocobeH OpraHu3oBbIBaTh 3aKyMOUHYIO JESTENbHOCTh U
YIpaBJIATh MPOLIECCAMU OpPraHU3alliK CEeTel TMOCTAaBOK Ha CTaJuU CHAOXKEHUS,
ITPOU3BOJICTBA, PACTIPENEIICHUS U DKCILTyaTallu: MPOAYKIINH;

ITK-55 - CniocoOeH aHanu3upoBaTh (GaKTOPbl BHEIIHEN U BHYTPEHHEHN Cpebl,
BBISIBJISITh W OLIEHMBaTh PUCKM B LEMSIX TMOCTaBOK, OLEHUBATh PHUCKH,
pa3pabaThiBaTh PEKOMEHAAIMM W MEPONPUITHS MO CHUXKEHUIO PHUCKOB U
IPOBOAUTh pacyeTbl SKOHOMHMUYECKON 3((EKTUBHOCTU IJIAHUPYEMBIX WM
peann3yeMbIX OpraHu3alrel MEpONPUITHIl B cepe JIOTUCTUKHU.

OO0yueHnue 1o quCIUIUInHE (MOIYIIO) TIPEANoaraet, 4To Mo ero pe3yibTraraM
oOyyaromuiicst Oyier:

Ymern:

COBPEMEHHYIO  METOJIOJIOTHIO  yIOpaBJCHUS  KauyeCTBOM,  Pa3BUTHUS
MEHEI)KMEHTA KaueCTBa, aHAIN3a, KOHTPOJISl U OLIEHKH Ka4eCcTBa, KOPIIOPATUBHYIO
CUCTEMY Ha JKEJIE3HOJOPOKHOM TPAHCIOPTE M CHUCTEMBbI KOPIIOPATUBHOIO
CTpPaTErun4ecKoro yrpasiieHus rpy30BbiMH niepeBo3kamu B OAO «PXK][»

Baagersn:

u 3(hPeKTUBHOCTH pPaOOTHl TPAHCIOPTHOM KOMIIAHUM, TEXHOJOTHSIMU
OpraHU3alliy IOCTABKU IPY30B, BBITIOJIHEHUS pa0OT U OKa3aHUs YCIYyT,CBI3aHHBIX
C TPY30BBIMU NEPEBO3KAMH.

3HATH:



KOMIUIEKC TOKa3aTesneld KauecTBa, OMPEAeNAIOmUX padoTy TPaHCIOPTHBIX
KOMIAHUM B YCJIOBHSX PAa3BUTUS KOHKYPEHTHOTO pBIHKA >KEJIE3HOJ0POXKHBIX
I'Py30BBIX MIEPEBO30K

3. O6beM AUCITUTLIUHBI (MOIYJIs).
3.1. O0mas TpyA0€MKOCTb JUCHUIUIUHBI (MOIYJIA).

OO6mast TPyJIOEMKOCTh AUCHUILIMHBL (Monaynsi) coctaBisier 3 3.e. (108
aKaJeMHYEeCKuX Jaca(oB).

3.2. O0bem pguciUIUIMHBL (MOAYJHs) B (oOpMe KOHTAKTHOM pabOThI
oOyyaroluxcs € MeJarorn4eckuMu  paboTHHUKaMu M (WIKM)  JIMLAMH,
IPUBJIEKAEMBIMH K peain3alun 00pa3oBaTeNIbHOM NporpaMMbl Ha UHBIX YCIOBHSIX,
IIPU NPOBEJCHUHN YUE€OHBIX 3aHATHI:

KomnuectBo yacos

Tun yaeOHBIX 3aHATHI
Bcero | Cemectp Ne3

KonrtaktHas paboTa mpu npoBeIeHIH yUeOHBIX 3aHATHH (BCETO): 12 12
B ToMm gncne:

3aHATHS JIEKIIMOHHOTO TUIIA 6 6
3aHATHS CEMHUHAPCKOTO THIIA 6 6

3.3. O6bemM mucCHUIUIMHBI (MOIyYJis) B (OpME CaMOCTOSITENIbHOW padOThI
oOydJaronuxcsi, a Takke B (opmMe KOHTAKTHOW pabOThl OOydYaIOIMIMXCA C
nearoruaeckKuMu paboTHUKAMHU U (WIJTH) JIUIIAMU, TIPUBJICKAEMBIMH K peau3aiiuu
oOpa3oBaTeNnpHON TIpOrpaMMbl  HA HWHBIX  YCJIOBHUSAX, TP  IPOBEICHUU
MPOMEXYTOUHOM aTTeCTAIlH COCTaBIsIeT 96 akageMudecknx yaca (OB).

3.4. ITpu oOy4eHnH o0 UHAUBUAYATbHOMY YYEOHOMY IIJIaHY, B TOM YHCJIE IPU
YCKOPEHHOM 00Yy4YeHUH, 00BEM JUCITUIUIMHBI (MOIYJISI) MOXKET OBITh peaii30BaH
MOJTHOCTHIO B (pOpME CaMOCTOSITENNHbHON pabOThl 00YyJaIOMUXCs, a Takke B (hopme
KOHTaKTHOU pabOThl OOy4YaIOIIMXCA C MEJaroru4ecKuMu pabOTHUKAMHU | (UJTH)
JUIIAMH, TIPUBJIEKAaEMbIMH K pealiu3allii 00pa30BaTeIbHON MPOTrpaMMbl HA WHBIX
YCIOBUSIX, TIPH MIPOBEICHUHU TIPOMEKYTOUHOM aTTECTAIIHH.

4. ConepxaHue JUCHUTUIUHBI (MOIYJIA).

4.1. 3a”HATHA TEKIIMOHHOTO THUIIA.




TemaTuka JTEKIMOHHBIX 3aHATUHN / KpAaTKOE COJIEpKAHNE

1/
1 |Temal
Beenenue B cuctemMHbIN aHaNU3
1 CraHOBIICHHE KOHIICIIIMY CHCTEMHOTO aHaJIH-3a.
2 KareropuaibHbIii anmapatr CHCTEMHO-TO aHAJIN3a U MOAX0a
2 |Tema?2
Opraan3anys Kak cucTemMa
3 CucteMHOE TIPECTaBICHUE 00 OpraHU3auN
4 CucTeMHBIH IMOAX0 K YIPaBICHUIO
3 |Tema3
MeTon0I0THS CHCTEMHOTO aHAJIN3a
5 Crparernueckoe IaHUPOBAHUE — MOJIECIb peau3alii CHCTEMHOTO aHaJI13a
6 HCTpyMEeHTapHii CHCTEMHOT0 aHaJIu3a
4.2. 3aHATHS CEMUHAPCKOTO THUIIA.
[IpakTrueckue 3aHATHS
No
o/ Tematuka MMPAaKTUYICCKUX 3aHATHI/ KpaTKOC COACPIKAHNC
1
Tema 2 KareropuaipHelii anmnapar CUCTEMHOIO aHAIM3a U MOAX01a
2
Tema 3. CucteMHOE IIpe/ICTaBIeHHE 00 OpraHU3aluK
3 [[IpakTtuyeckoe 3aHsTHE
Tema 6. MHCTpyMEHTapuii CHCTEMHOTO aHaJIN3a
4.3. CamocrosiTenbHas padoTa 00y4Jarommuxcs.
Ne
Bua camocrositensHOM paboTh
/11
1 |Pa3gen 1.
V3yueHue nurepaTyphl 10 TEMaTHKE pa3zena.
Jlureparypa [1,2,6,7,8,9,10]
2 |Pa3men 2.
W3ydenue murepatypsl IO TEMAaTHKE pa3zena.
Jlureparypa [1,2,7,9,10]
3 |Paszmen 3.
W3ydeHue TUTepaTypsl 0 TEMATHKE pa3zesa.
Jureparypa [1,2,3,4,5,10]
4  |Paznmen 4.

W3ydenue nureparypsl IO TEMATUKE pa3zena.
Jlureparypa [1,2,4,5,10]

[ToaroToBka K KOHTPOIBHOM paboTe.

IToaroToBKa K MPOMEXKYTOYHOM aTTECTALINH.

4.4. IlpumepHbIil IepeYeHb TeEM KOHTPOJIBHBIX paboT




. MeToauka 1€KOMIO3UIIMY U KOMITIO3ULIMU AEPEBA LIEIEU
. PEST-ananu3 MakpooKpyKeHHs
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. Marpuna BKI" u ee Mogudukanmum

. Matpumna Arthur D. Little (ADL)

. Martpuna npeanoyTeHun

. Matpuia 6ananca noJist cui

. ManI/IHa «KapTa KIHYCBLIX YHACTHHUKOB IIPOCKTA»
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. Matpuiia COK («/loM kauecTBa»)
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. Martpuna KoJIn4eCTBEHHOM OLIEHKH CTPATETUYECKUX LENEN
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. 3KCHCpTHLI€ MCTO/bI
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. Marpuna McKinsey — General Electric
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. Matpuiia BO3MOKHOCTEHN U yIpo3
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. MaTpuiia aHanm3a BHyTpeHHEHN cpebl (o Ou3Hec-(PyHKIUAM)
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. Metoz Gananca >KU3HEHHBIX IIMKIOB
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S

. CeTeBoe NIaHUPOBAHUE

5. IlepeueHp wu3AaHUN, KOTOpPBIE PEKOMEHIYETCS HCIOJIb30BaTh IIPU
OCBOCHMH TUCUHUILITUHBI (MOIYJIS).
Ne
n/m

bubnuorpaduueckoe onucanue Mecto nocryna

1 CuCTeMHBIN aHAJIA3 U YIIPABJIEHUE KaYECTBOM
TPaHCIIOPTHBIX YCIIYT 110 TPY30BHIM IIEPEBO3KAM Bubnunorexa POAT
Hyrosuu B.E. Yuebnoe nocobue
M.:Texnonurpacguentp , 2019

2 | Yopasnenue kauectBoM PoxxkoB B.H. Yuebuuk M.:
DOPYM , 2012 bubnnorexka POAT




Pa3Butune cucrem MeHeKMeHTa KauecTBa Ko3bipes
B.A.,JIucenko A.H. Ilankua C.B. YuebHoe mocooue
M.: ®I'BOY «Y4eOHO-MEeTOANYECKHIA IEHTP 110
00CITyKMBaHUIO HA JKEJIE3HOL0POKHOM TPAHCIOPTE
, 2014

Bbub6mmnorexka POAT

Crpaterus ynpaBieHHs] KaUeCTBOM B XOJIJJUHTE
«Poccuiickue xene3nbie goporun»: yrB. OAO «PXK]»

ot 16.03.2016 r. Opunmansnoe nzganue CrpaBodHoe
nocobue 2016

Cucrema Koncynbrant
[Tmroc: ACTIMDKT

[TonuTHka KIMEHTOOPUEHTUPOBAHHOCTH XOJIMHTA
«PX]]» B 00J1acTH TPY30BBIX MMEPEBO30K: yTB.
Pacnopsixkenuem OAO «PXK/» ot 26.07.2016
Ne1489p OdunuansHoe nzganue CrpaBoyHoe
nocob6ue 2016

Cucrema Koncynprant
[Tmroc: ACTIMDKT

Cranpapt oOcimyxuBaHus KiineHTOB B LleHTpe
(UPMEHHOIO TPAHCIIOPTHOTO 0OCTYKUBAHUS: YTB.
Pacnopsixennem OAO «PXKJI» ot 30.12.2011
No2873p Odunmanbaoe uznanue CrpaBouHoe
nocob6ue 2011

Cucrema KoncynbTant
[Tmroc: ACIIMKT

Cucrema YIIpaBJICHHUSA Ka4€CTBOM Ha Sap}I6e)KHI>IX

JKene3HbIX noporax, EBpasus Bectu Monorpadus
2020

http: // www.eav.ru/publl.php
publid 2020-05a15

I'OCT P CO 9000-2015. CucreMsl MEHEHKMEHTA
kauecTBa. OCHOBHBIC TTOJIOKEHUS U CIIOBAPb.
Odunmansaoe n3ganne Ctangapt 2015

http://
docs.cntd.ru/document/1200124393

I'OCT P 51005 - 96. Ycinyru TpaHCIIOPTHBIE.
I'py3oBble nepeBo3ku. HoMeHknarypa nokasarenen
kauectBa. OdunuanpHoe uzganue Cranaapt 2015

http://
docs.cntd.ru/document/1200006075

MeHeKMEHT KauyecTBa Ha JKCIIC3HOAOPOKHOM

tpancnopre Coxonos F0.1. Yue6Hoe nocobue M.: bubmmorexa POAT

OI'BOY «YuebHO-MeTOANYECKUH LIEHTP 1O

00CITy)KHBAHHIO Ha JKEIE3HOTOPOKHOM TPAHCIIOPTEY

, 2014

6. IlepeueHb COBpEMEHHBIX MPOPECCHOHANBHBIX 0a3 JaHHBIX U

WH()OPMAITMOHHBIX CITPABOYHBIX CHCTEM, KOTOPBIC MOTYT HCIOJb30BaThCA IPHU
OCBOEHUU JUCHUILUIUHBI (MOYJIA).
1. Odpunmansueiii cait POAT — http://www.roat-rut.ru/2. OdurmanbHbIi
caiir MUUT — http://rut-miit.ru/
3. DaekTponHo-OnbmnoTeunas cucrema POAT — http://lib.rgotups.ru/
4. DneKTpOHHO-OMOIMOTEeYHAasl CUCTEMa HAYYHO-TEXHUYECKON OMOIMOTEKH
MUUT — http://library.miit.ru/



5. DNEeKTPOHHBIE pacrucaHus 3aHATUI —
http://appnn.rgotups.ru:8080/scripts/B23.exe/R01

6. Cuctema auctanimonnoro ooydenus «Kocmoc» — http://stellus.rgotups.ru/

7. Onektponnsie cepBuchl ACY Vuusepcutrer (ACIIK POAT) -
http://appnn.rgotups.ru:8080/

8. ITouckoBbie cuctemsl «SAuaekc», «Google» nns gocTyna K TeMaTUYECKUM
HH()OPMAITMOHHBIM PECYpPCaM.

9. OtkpeiToe akuuoHepHoe oOmiecTBO «Poccuiickue jKene3Hble JOPOTH»
(OAO «PXK») — http://www.rzd.ru

10. AxmmonepHoe o6mecTBo «HaydHO-MCCIen0BaTeIbCKUH HWHCTUTYT
xene3HoiopoxkHoro Tpancnopta» (AO « BHUMXKT») — http://www.vniizht.ru

11. OtkpeiTOoe akuuoHepHoe oO0miecTBo «HayuHo-uccnenoBaTenbCkui u
MIPOEKTHO-KOHCTPYKTOPCKUN HWHCTUTYT HWH(POPMATH3AIIMN, aABTOMATH3AINHA M
CBSI3U  HA  JKeJle3HOoJopoxHOM  TpaHcnopte» (OAO  «HUHUAC») —
http://www.vniias.ru

12. JKene3HOmOpOXKHBIH TpaHcHnopT/ KypHan — http://www.zeldortrans-
jornal.ru u http://www.zdt-magazine.ru

13. Bectauk BHUMXXT/sxypnan — http://www.css-rzd.ru/vestnik-vniizht/

14. XKenesnbie moporu mupa/skypHai — http://www.zdmira.com

15. Hayka u TexHuka TpaHcmopta /xypHai — http://ntt.rgotups.ru

16. DnekTpoHHO-OMONMOTEUHass cuctema wu3ngarenbcTBa '"Jlawp" —
http://e.lanbook.com/

17. DnexTpoHHO-O0MOMMoTeYHas cucteMa ibooks.ru — http://ibooks.ru/

18. DnekTpoHHO-OMOIMoTeuHas cucrema "BOOK.ru" — http://www.book.ru/

19. DaexTponHo-6ubaroTeunas cuctema "ZNANIUM.com" — http://www.
znanium.com/

/. IlepeuyeHb JUIEH3UOHHOTO U  CBOOOJAHO  PACIPOCTPAHSIEMOTO
MpOrpaMMHOr0 OO€CIeUYeHus, B TOM YHCJIE OTEUECTBEHHOI'O IPOU3BOJICTRA,
HEO0OXOIMMOT0 /I OCBOCHUS JUCIUTIIMHBI (MOTYJIs).

[IporpammHOe  oOecriedeHHE JODKHO  IO3BOJISATH  BBITIOJIHUTH — BCE
NpeAyCMOTPEHHBbIE  y4eOHBIM  IIJIJAaHOM  BHJBI  y4eOHOM  paboThl  TIO
mucIUIIMHE«CUCTEMHBIN aHAIN3 U yIIPABIICHHE Ka4eCTBOM TPAHCIIOPTHBIX YCITYT
0 TPY30BBIM TIEPEBO3KAM». TEOPETUUCCKUN KypC, NPAKTUUCCKUE 3aHSATHS,
BONIPOCHI IO Kypcy. Bce HeoOXomumble mjis W3ydeHUs] NUCIHIUIMHBI y4eOHO-
METOJINYECKUE MaTepralibl 00BESIUHEHBI B Y UeOHO-METOIUICCKII KOMILIICKC/



[IporpamMmmHoe oOecneueHue [Js1 BBIIOJHEHHUS MPAKTUUYECKUX 3aJaHUN
BKJIFOUYAET B Ce0sl CIIELMAaIN3UPOBAHHOE MPUKIIAAHOE IPOrPaMMHOE OOeCTIeueHue,
a TaK)Ke MPOrpaMMHBIE MPOTYKThI OOIEro NPUMEHEHUS:

[TporpaMMHOe oOecrieueHre JUIsi MPOBEIEHUS JIEKIMH, JEMOHCTpaluu
Mpe3eHTAIN ¥ BeICHUSI UHTEPAKTUBHBIX 3aHsaThii: Microsoft Office 2003 u BbimIe.

[TporpamMmmHoe obecrnieuenue, HeoOXoAuMoOe i O(OPMIICHHS OTYETOB U
nHo# nokymenTtanuu: Microsoft Office 2003 u BbimIe.

[IporpamMmmuoe oOecniedeHre sl BBIIOJHEHHS] TEKYIIETO0 KOHTPOJIS
ycneBaemocTu: bpaysep Internet Explorer 6.0 u Boie.

8. OmmcaHue MarepuaJbHO-TEXHUYECKOM 0a3pl, HEOOXOJAMMOM IS
OCYIIIECTBJICHUSI 00pa30BaTEIbLHOTO Mpoliecca Mo IUCIHUILTHHE (MOIYIIIO).

VYyeOHast ayauTopus JUisl MPOBEACHUS 3aHATHI JOJHDKHA COOTBETCTBOBATH
TpeOOBaHUSIM OXpaHbl TpyJa IO OCBELIEHHOCTH, KOJUYECTBY pabouux
(mocago4YHbIX) MECTCTYACHTOB U KaueCTBY y4eOHOU (ayJTUTOPHOM) TIOCKH, a TaKXKe
COOTBETCTBOBATh YCJIOBUSIM IOKapHOU Oe30macHOCTH. OCBEMEHHOCTh pabounx
MECT JOJIKHA COOTBETCTBOBATH JercTByrommM CHullam.

KaOuHeTbl ocHamieHsl cleaylomuM o0OpyAOBaHUEM, MpuUOOpaMu H
pPacXOJHBIMU MaTepuajgaMu, 00eCeYMBAIOIIMMHU MTPOBEACHHUE MPEAYCMOTPEHHBIX
y4eOHBIM IUTAHOM 3aHSATUH N0 JUCHUILIMHE:

- A TPOBEICHUS JIEKUUW, MPAKTUYECKHX 3aHATUN, TPYNIOBBIX
KOHCYJIbTAllUM W TPOMEXKYTOUYHOM aTTeCTallUu: Yy4yeOHbIE ayJUTOPUH IS
OPOBEIACHUM 3aHATHS JIEKIIMOHHOTO W CEMHMHAapCKOro Tumna (OCHaIlEHHE:
MyJIbTUMEANIHOE  000pylnoBaHHe (IIPOEKTOpP, KOMIIBIOTEP, SKpaH) Ui
MPEACTABICHUS PE3EHTALNI, rpadMUeCKUX MaTEPHATIOB, BUEOMATEPUATIOB);

- 8 TPOBEACHUS WHIUMBUIYAIbHBIX KOHCYJIBTALMM, a TaKke s
OpraHU3allid CaMOCTOSITEILHON pabOThl: OCHAIIIEHHBIE KOMIIBIOTEPHOM TEXHUKOU
C BO3MOXKHOCTBIO MOJKIIIOUEHUsI K ceth MHTepHeT u obecrneyeHrneM JocTyna B
AIIEKTPOHHYIO 00pa30BaTEIbHYIO CpEy YHUBEPCHUTETa YKOMIUIEKTOBAHHBIM
CHeIUATN3UPOBAHHON MEeOEIbI0 KAOMHET KOMIBIOTEPHBIX TexHoJorui (ayn. 410),
JOTIOJTHUTENBHO OCHAIIEHHBIN CIEAYIOIMM 000pYI0BAaHUEM: IPUHTEP JIa3€PHBIN.

9. ®opMa NpoMEeKyTOUHOU aTTECTAIUU:

3auer B 3 cemecTpe.

10. OuieHOUHBIE MAaTEpUAIIBI.



OrneHOYHBIE MaTepUaNbl, TPUMEHSIEMbIE TTPU MPOBEACHUH TTPOMEKYTOUHOM
aTTecTanuu, pa3pabaThIBalOTCS B COOTBETCTBUU C JIOKAJIBHBIM HOPMATHBHBIM
aktoM PYT (MUUT).
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