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1. O6mue cBeaeHus O JUCHUIUIMHE (MOTYJIE).

Ilenbto ocBoeHust yueOHOM AuCUUIUIMHBI «CHUCTEMHBIA aHAJIU3» SIBISETCS
(dopMupoBaHre y 00yJarommxcsi KOMIETEHIINI B COOTBETCTBUH C (peiepaTbHbIMU
rocyapCTBEHHbIMH 00Opa30BaTeIbHBIMU CTaHAApPTaMK 1O HanpasieHuio 38.03.02
MeHeKMEHT OpraHu3ali.

B nporniecce 0cBOEHUs JUCHUIIIIMHBI PELIAKOTCS 33a1a4u:

- (hopmMupoBaHUE 3HAHUM O CHCTEMAaX, METO/I€ CUCTEMHOIO aHAJIN3a;

- pa3BUTHE YMEHMHM HCHOJB30BATH METOJ CHUCTEMHOIO aHaJIu3a B
UCCIIEI0BAHUH SKOHOMUYECKUX IPOLIECCOB U SIBJICHUS;

- (opMHpOBaHME HABBIKOB CHCTEMHOIO  aHallU3a, CTPYKTYpHO-
(GYHKIIMOHATBHOTO MOAXO0/1A.

2. Ilnanupyembie pe3ynbTaTbl 00y4eHUS O TUCUUILIUHE (MOYIIIO).

[lepeyenr GopMHUpyeMBIX pe3ylbTaTOB OCBOCHHSI  0Opa3oBaTEILHOM
porpamMmbl (KOMIIETEHIIUM) B pe3yJibTaTe 00yUeHHUS 10 AUCIUIUIUHE (MOIYIIIO):

IIK-57 - CrocoGeH oCylecTBISATh MOATOTOBKY JAaHHBIX M HHTETPALMIO
OTJICTBHBIX IUIAHOB B €JMHBIA OINEpPaTUBHBIN IUIaH, Y4aCTBOBaTh B pa3paboTKe
CTpaTeTMy  YMpaBlICHUS OpraHu3alueil, IUIAHUpOBaTh M OCYIIECTBIATH
MEpONPUATHS, HATIPABJICHHBIE HAa €€ pealn3aluIo.

OOGy4eHue 1o JUCUUIUIUHE (MOIYJIIO) MPENOaraeT, YTo Mo €ro pe3yibTaTam
oOyyaromuiicst Oyer:

Ymerb:

COBPEMEHHYIO  METOHOJIOTHK)  YIPAaBICHUS  KA4eCTBOM,  Pa3BUTHUSA
MEHEKMEHTA Ka4eCTBA, AaHAJIN3a, KOHTPOJIS U OLIEHKH KauyeCTBa, KOPIIOPATUBHYIO
CHCTEMY Ha JKEJIE3HOJOPOKHOM TPAHCHOPTE U CHUCTEMBI KOPIOPATUBHOIO
CTPATErMYECKOro ynpasieHus: rpy30BbiMHU niepeBo3kaMu B OAO «PKI»

Baangern:

u 3(hPeKTUBHOCTH pPaOOTHl TPAHCIOPTHOM KOMIIAHUM, TEXHOJOTHSIMU
OpraHU3aIlMK IOCTAaBKH IPY30B, BHIMOJHEHUS paOOT U OKa3aHUS YCIYyT,CBSI3aHHBIX
C TPY30BBIMH MIEPEBO3KAMH.

3HaTh:

KOMITJIEKC TIOKa3aTeyiel KadecTBa, OMPENeNsIIoNnuX paboTy TPaHCIOPTHBIX
KOMITAaHUW B YCIIOBHUSIX Pa3BUTHS KOHKYPEHTHOT'O PBIHKA >KEJIE3HOIO0POKHBIX
I'PY30BBIX ITEPEBO30K

3. O6beM AUCIUTLIUHBI (MOIYJIs).



3.1. O0uias Tpy10eMKOCTb JTUCHUTUIUHBI (MOYJIA).

OO6mast TpyIOEMKOCTh AUCIHUIUIMHBI (MOayJis) coctaBiser 3 3.e. (108
aKaJeMHYEeCKuX Jaca(oB).

3.2. OOwvem pmucuuIUIMHBL (MOAynsi) B (OpMe KOHTAaKTHOM pabOThI
oOyJaromuxcsi C  MeJarorM4ecKuMM  paboTHUKaMu ®W  (WIM)  JIMIIAMH,
MIPUBJIEKAEMBIMU K peain3aiuy 00pa30oBaTeIbHON MPOTpaMMbl Ha UHBIX YCIIOBHSIX,
IIPU MIPOBEICHUH YUCOHBIX 3aHITHIA:

KomnuectBo yacos

Tun yaeOHBIX 3aHATHI
Bcero | Cemectp Ne3

KonrtaktHas paboTa mpu npoBeeHIH yUeOHBIX 3aHATHH (BCETO): 12 12
B ToMm gmncne:

3aHATHS JIEKIIMOHHOTO TUIIA 6 6
3aHATHSI CEMHHAPCKOTO THIIA 6 6

3.3. O6beM auCHUIUIMHBI (MOIyYJisi) B (OpME CaMOCTOSITENIbHOM padOThI
oOydarormuxcsi, a Takke B (opMe KOHTAKTHOM paboOThl OOydYaroMIMXCA C
nearoruaeckKuMu paboTHUKAMU U (MIJIH) JIUI[AMU, IPUBJICKAEMBIMU K peaiu3aiiu
oOpa3oBaTenpHON TporpaMMbl HA HWHBIX YCIOBHSAX, TP  IPOBEIACHHUH
MPOMEXYTOUHOM aTTeCTaIlN COCTaBIsIeT 96 akageMudeckux yaca (OB).

3.4. ITpu oOy4eHnH o0 UHAUBUAYATbHOMY YYEOHOMY IIJIaHY, B TOM YHCJIE IPU
YCKOPEHHOM 00Y4YeHUH, 00BEM AUCIUIUIMHBI (MOJIYJISI) MOXKET OBITh peain30BaH
MOJIHOCTBIO B (DOPME CaMOCTOSITENIbHON paboThl 00yJaronuxcs, a Takke B hopme
KOHTAaKTHOW PabOThl OOYYaIOIIUXCSl C MEAAroruuecCKUMU paOOTHUKaMHU U (WIIH)
JUIaMU, TIPUBIIEKAEMBIMH K peain3aliiu 00pa3oBaTeIbHOM MPOrpaMMbl Ha UHBIX
YCIIOBUSIX, TP MPOBEICHNUN TIPOMEKYTOUHOM aTTECTAIIHH.

4. ConepxaHue JUCHUTUIUHBI (MOIYJIA).

4.1. 3a”HATHA TEKIIMOHHOTO THUIIA.

/ Temaruka JIEKIIUOHHBIX 3aHATHH / KpaTKO€ COACPIKAHUC
/11

1 |Temal

Beenienne B CUCTEMHBIN aHAIN3
1 CtaHOBJIEHYE KOHIICIIUA CUCTEMHOT'O aHaJIN-3a.
2 KareropuanbHblil anmapaT CUCTEMHO-TO aHaju3a U MOAX0Aa

2 |Tema?2

OpraHu3zanus Kak cucTeMa




TemaTuka JTEKIMOHHBIX 3aHATUHN / KpAaTKOE COJIEpKAHNE

3 CucreMHOE TIPECTaBICHHE 00 OpraHU3auN
4 CucTeMHBIH IOAXO K YIPaBICHUIO

3 |Tema3

Metoaonorus CHCTEMHOIO aHajn3a
5 CTpaTeFI/I‘IeCKOE IJIaHUPOBAHUEC — MOJICJIb pC€aJIM3allii CUCTCMHOI'O aHalin3a

6 HCTpyMEHTapHii CHCTEMHOTO aHaJIH3a

4.2. 3aHATUS CEMUHAPCKOTO TUNA.

[IpakTrueckue 3aHATHS

No
/ Temaruka MPaKTUYECKUX 3aHITHI/KPATKOE COJIEPIKaHUE
II/11
1
Tema 2 KareropuajipHblii anmapar CHCTEMHOIO aHaIM3a U MOAX0a
2

Tema 3. CucreMHOE Ipe/IcTaBIeHHe 00 OpraHU3aluK

3 |[IpakTryeckoe 3aHITHE
Tewma 6. MHCTpyMeHTapHil CUCTEMHOIO aHAIM3a

4.3. CamocrosiTenbHas padoTa 00y4Jaromuxcs.

By camocrosTenbHOM paboThI

1 |Pa3men 1.
W3ydenue murepaTypsl IO TEMAaTHKE pa3zena.
Jlureparypa [1,2,6,7,8,9,10]

2 |Pa3men 2.
W3yuenue nutepaTypsl 10 TEMATUKE pa3/ela.
Jlureparypa [1,2,7,9,10]

3 |Pa3men 3.
W3ydenue nuteparypsl 0 TEMATHKE paszena.
Jlureparypa [1,2,3,4,5,10]

4  |Paznen 4.
WzyueHnne nurepaTypsl 10 TEMaTHKE pasjena.
Jlureparypa [1,2,4,5,10]

5 [ToaroroBka K MpOMEKYTOUHOM ATTECTAIIUH.

4.4. ITpumepHbIN IEpEUEHb TEM KYPCOBBIX padOT

Tema: «Pacuer mnokazaTeneil NOTPEOMTENHCKOTO KadyecTBA W KadecTBa
IKCIUTyaTaIllMOHHON paOOThD».

3amanne Ha KypcOBYIO pabOTy MPEIOJIaraeT BBHIMOJHEHUE MOCTaBIICHHBIX
3agad no 100 BapuaHTaM, BXOJIHbIE MAapaMeTpPbl MJi PACUETOB IMPUBEIICHHI B
3a/IaHUU Ha KYPCOBYIO paloTy.



5. IlepeueHp wu3maHMI, KOTOPBIE PEKOMEHAYETCS MCIOJIB30BAThH

OCBOCHUHU JUCHUIUIMHBI (MOIYJIA).

pu

Ne
n/n

bubnmorpaduueckoe onucanue

Mecro nocryna

1

CHCTeMHBII aHAJIN3 U YIIPABICHHE KaYeCTBOM
TPAHCHOPTHBIX YCIYT MO IPY30BBIM ITEPEBO3KaM
HytoBuu B.E. Yueb6Hoe mocobue
M.:Texnomurpaduentp , 2019

bubmmorexka POAT

VYupasnenue kauectBoM Poxkkos B.H. YueOnuk M.:
D®OPYM, 2012

Bbubmmnoreka POAT

Pa3Butune cucrem meHeKMeHTa kadectBa Ko3bipeB
B.A.,JIucenko A.H. ,ITaxkun C.B. YueObHoe nocodue
M.: ®I'BOY «Y4ueOHO-METOIUYECKHUIA IICHTP T10

O6CJ'Iy>KI/IBaHI/IIO Ha KCJIC3HOJOPOKHOM TPAHCIIOPTECH
, 2014

bubmuorexka POAT

Crparerus ynpaBlieHUs] KAU€CTBOM B XOJIAMHTE
«Poccuiickue xene3nbie foporn»: yrB. OAO «PXK/I»
ot 16.03.2016 r. Opunmansroe nzganue CrpaBodHoe
nocobue 2016

Cucrema KoncynbTant
[Tmroc: ACIIMKT

[TonuTHKa KIMEHTOOPHEHTHPOBAHHOCTH XOJIIUHTa
«PX1» B obGmacTu rpy30BbIX IEPEBO30K: YTB.
Pacniopstxenuem OAO «PXK/» ot 26.07.2016
Ne1489p OdunnansHoe nznanue CrpaBoyHoe
nocob6ue 2016

Cucrema Koncynbrant
[Tmroc: ACIIMKT

Cranpapt oOcinyxuBaHUS KJIMEHTOB B LleHTpe
(UPMEHHOT0 TPAHCTIOPTHOTO OOCITYKUBAHUS: YTB.
Pacnopstxennem OAO «PXI» or 30.12.2011
Ne2873p Odunmansroe nzganue CrnpaBouHoe
nocob6ue 2011

Cucrema Koncynbrant
[Tmroc: ACIINKT

Cucrema yripaBiieHHs Kau€CTBOM Ha 3apyOekKHBIX

Kene3HbIX noporax, EBpasus Bectu Monorpagus
2020

http: // www.eav.ru/publl.php
publid 2020-05a15

I'OCT P CO 9000-2015. Cuctembl MEHEKMEHTA
kadecTBa. OCHOBHBIE MTOJIOKEHUSI U CIIOBAPb.
Odunmansaoe u3nanue Cranaapt 2015

http://

docs.cntd.ru/document/1200124393

I'OCT P 51005 - 96. Ycnyru TpaHCIOPTHBIE.
I'py3oBblie nepeBo3ku. HoMeHknarypa nokasarenen
kauectBa. OpunuanpHoe uzganue Cranmapt 2015

http:/

docs.cntd.ru/document/1200006075

MeHeKMEHT KauecTBa Ha JKeJIe3HOI0POKHOM
tpancnopte Cokomnos F0.1. YyeGHoe nocobue M.:
OI'BOY «YuebHO-METOAUYECKUH IIEHTP 10
00CITy’)KUBAaHHIO Ha KEJI€3HOJOPOKHOM TPAHCIIOPTEH
, 2014

bubmnorexa POAT




6. IlepeueHb COBpEMEHHBIX MPOPECCHOHANBHBIX 0a3 MaHHBIX U
WH(POPMAITMOHHBIX CIPABOYHBIX CHUCTEM, KOTOPBIE MOTYT HCIOJB30BaThCS IPH
OCBOCHUHU JUCHUIUIMHBI (MOIYJIA).

1. Odpunmaneheni cait POAT — http://www.roat-rut.ru/2. OdurmanbHbIi

caiitt MUUT — http://rut-miit.ru/

3. DnekTponHo-0mbMoTeunas cucrema POAT — http://lib.rgotups.ru/

4. DnexkTpOHHO-OMOIMOTeYHasl CUCTeMa HayYHO-TEXHUYECKON OMOIMOTEeKH
MUUT — http://library.miit.ru/

5. DNEKTPOHHBIC pacniucaHus 3aHATHN -

http://appnn.rgotups.ru:8080/scripts/B23.exe/R01

6. Cucrema aucranionHoro ooydenus «Kocmocy — http://stellus.rgotups.ru/

7. Onextponusie cepBucbl ACY VYaupepcuter (ACIIK POAT) -

http://appnn.rgotups.ru:8080/

8. IlouckoBblie cuctemsl «SAnaekcy», «Google» aiig 1ocTyna Kk TeMaTUYECKUM
MH(POPMAITMOHHBIM PECYpCaM.

9. OtkpbITOE aKkIuoHepHOe 00IecTBO «Poccuiickue »Kene3Hble JTOPOTH»

(OAO «PXK») — http://www.rzd.ru

10. AxmuonepHoe obmiectBo «HayuHo-ucCCIen0BaTeIbCKU HHCTUTYT
KeJIe3HOopoXkHOro TpaHcmopTay (AO « BHUMIKTy) — http://www.vniizht.ru

11. OrtkpsiToe aknuoHepHoe o0mecTBO «HaydHo-HccienoBarenbCckuii u
MPOEKTHO-KOHCTPYKTOPCKUN HWHCTUTYT HWH(POPMATH3AIIMN, aABTOMATH3AINHA M

CBSI3U  Ha  KejlesHojopoxxHoM  Tpancnopte» (OAO  «HUHMAC») -
http://www.vniias.ru

12. JKene3HomopokHbIH TpaHcnopT/ KypHan — http://www.zeldortrans-
jornal.ru u http://www.zdt-magazine.ru

13. Becruuk BHUMXKT/sxypHan — http://www.css-rzd.ru/vestnik-vniizht/

14. Xenesnbie moporu Mupa/KypHan — http://www.zdmira.com

15. Hayka u TexHuka TpaHcmopta /xypHai — http://ntt.rgotups.ru

16. DnekTpoHHO-OMONMOTEUHass cuctemMa wu3narenbctBa "Jlawp" —

http://e.lanbook.com/

17. DnexTpoHHO-OMOMMoTeYHas cucteMa ibooks.ru — http://ibooks.ru/

18. DnekTpoHHO-O0MOIMoTeuHas cucrema "BOOK.ru" — http://www.book.ru/

19. Daextponno-6udaroTeunas cuctema "ZNANIUM.com" — http://www.

znanium.com/

7. llepedyeHb  JMIEH3UOHHOTO U  CBOOOJHO  PacHpoOCTPaHSIEMOIo
MPOTPaMMHOr0 OOECIeUYeHUsI, B TOM YHCJIC OTEUCCTBEHHOI'O IPOM3BOJICTBA,
HEO0OXOIMMOT0 JIJI1 OCBOCHHS JUCITUTIIMHBI (MOTYJIs).



[IporpaMmMHOe  obOecrieueHHE OJDKHO TO3BOJIATH  BBIMNOJIHHUTH  BCE
OpEeIyCMOTPEHHbIE  Y4€OHBIM  IIJJAaHOM  BHJBI  y4yeOHOMl  paboThl MO
TucIUIIMHE«CUCTEMHBIN aHANIM3 U YIPABJICHUE KA4€CTBOM TPAHCIOPTHBIX YCIIYT
0 TPY30BBIM TIEPEBO3KAM»: TEOPETUUYECKUN KypC, NPAKTUUECKHUE 3aHATHS,
BONIPOCHI MO Kypcy. Bce HeoOxommmble s M3y4YEHHS AUCHUIUIMHBI y4eOHO-
METOJIMYECKUE MATepHAIIbl 00bETUHEHBI B Y Y€OHO-METOAMYECKUNA KOMILIEKC/

[IporpammHOe oOecrnieueHHe Ui BBINOJHEHUS NPAKTUYECKUX 3aJaHHM
BKJIIOYAET B ce0sl CeNMaTN3UPOBaHHOE MPUKIIAIHOE TPOrpaMMHOE 0OecTieueHue,
a TaK»e MPOrpaMMHbIE MPOIYKTHI OOIIEr0 MPUMEHEHUSI:

[IporpammHoe obOecnieyeHue JJsi TPOBEACHUS JIEKIHM, TEeMOHCTpAIUU
Ipe3eHTalMi U BeJIEHU UHTEPAKTUBHBIX 3aHsATHI: Microsoft Office 2003 u BoitIe.

[IporpammHoe oOecrieueHue, HEOOXoAUMOE ISl OPOPMIIEHUSI OTYETOB H
nHo# nokyMeHnrtauuu: Microsoft Office 2003 u BbIiIE.

[IporpammHoe oOecrieueHHe Jii  BBINOJHEHUS TEKYIIEro KOHTPOJIS
ycnieBaeMocTu: bpaysep Internet Explorer 6.0 u Boiie.

8. OmnucaHue MaTepuagIbHO-TEXHUYECKOW 0a3bl, HEoOXOAUMOW s
OCYILECTBJICHUSI 00pa30BaTEIBHOrO Mpoliecca Mo TUCHUIUTHHE (MOIYJIIO).

VYyebHass ayauTopus AJid NMPOBEACHHS 3aHSATUH JIOJKHA COOTBETCTBOBATH
TpeOOBAHMUSIM OXpaHbl TpyJa IO OCBEIIEHHOCTH, KOJMYECTBY pabouynx
(mocaI0oYHbBIX ) MECTCTYIEHTOB 1 KaUeCTBY YUeOHOM (ayTUTOPHOM ) TOCKH, a TAKXKe
COOTBETCTBOBATh YCJIOBUSIM IOKapHOU Oe30macHOCTH. OCBEMEHHOCTh pabounx
MECT JIOJKHA COOTBETCTBOBATH JeicTBytomnM CHullam.

KaOuHeTbl ocHamieHsl cleayomuM o0OpyAOBaHHEM, MpuUOOpaMu H
pPacXOJHBIMM MaTepuagaMu, 00eCeYMBAIOIIMMHU MTPOBEACHHUE MPEAYCMOTPEHHBIX
Y4EOHBIM TUIAHOM 3aHSTHI 1O TUCIUTIINHE:

- 71 TPOBEICHUS] JICKIUM, TMPAKTUYECKUX 3aHSATUM, TPYNIOBBIX
KOHCYJIbTAIIM ¥ TMPOMEKYTOYHOW aTTECTAllMW: Yy4eOHbIE AayIUTOPUU JIs
MPOBEJCHUI 3aHATHUS JICKIIMOHHOIO W CEMHHApPCKOro Tuma (OCHAIlECHUE:
MYJIBTUMEININHOE 000pynoBaHue (IIPOCKTOpP, KOMIIBIOTEP, OKpaH) s
IpeCTaBlICHUs NMPE3CHTALNM, TpaQUUEeCKUX MaTepruasIoB, BUACOMATEPUATIOB);

- JUIsl TPOBEJEHUS WHIWBHUAYAJbHBIX KOHCYJbTAIlMH, a TaKxke s
OpraHU3allid CaMOCTOSITEIbHON pabOThl: OCHAIEHHBIE KOMIIBIOTEPHOU TEXHUKON
C BO3MOKHOCTBIO MOJIKJIIOUEeHHsI K ceTH MHTepHeT u obecredeHueM J0cTyna B
ANIEKTPOHHYIO 00pa30BaTENIbHYI0 Cpey YHHBEPCUTETa YKOMIUICKTOBAHHBIM
CHeIUaIN3UPOBAHHON MeOEIbI0 KAOMHET KOMIIBIOTEPHBIX TexHoJorui (ayn. 410),
JOTIOJIHUTEIHHO OCHAIIEHHBIN CIIEAYIOIIUM 000pyI0BaHUEM: IPUHTED JTa3E€PHBIN.

9. ®opMa NpoMEKYTOUHOU aTTECTAIUU:



3auer B 3 cemecTpe.

10. OueHouHbIE MaTEPHAIIBI.

OrneHOYHBIE MaTEepPUANTBI, TPUMEHSEMBIE TIPU TIPOBEICHUH TPOMEKYTOTHOM
aTTeCTaIlui, pa3padaThIBAIOTCA B COOTBETCTBHUH C JIOKAJIHHBIM HOPMATHBHBIM
aktomM PYT (MUUT).
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