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1. O6mue cBeaeHus O JUCHUIUIMHE (MOTYJIE).

OCHOBHOH 11€JIbI0 U3Y4YEeHHs YU€OHOM TUCIUILINHBI ABJIAETCS (POPMUPOBAHUE
y 00ydYaromerocsi KOMIIETEHIIMd B OOJacTH CH-CTEM MEHEIKMEHTa KadecTBa,
HEOOXOIUMBIX npu IKCILTyaTalHH, TEXHUYECKOM 00CITyKUBaHUH,
POEKTUPOBAHUH, MOJEPHU3ALNU TEIEKOMMYHUKAI[MOHHBIX CHUCTEM M CETell Ha
KEJIE3HOJO-POXKHOM TpaHCHopTe (METPONOJIUTEHE), a TaKXKe IpH pa3padoTke
CPEACTB M IyTed NOBBILEHUS 3(PPEKTUBHOCTH MPOU3BOJACTBA B cdepe
TEJIEKOMMYHUKAIIMOHHBIX CUCTEM M CETEH Ha XKEJIE3HOLOPOKHOM TPAHCIIOPTE.

3anauu:

- HCIIOJNIb30BAHMSI THUIIOBBIX METOJOB OIICHKH BIHUSHHUS (HAKTOpPOB Ha
(GYHKIIMOHUPOBAHHUE TEIEKOMMYHUKAIIMOHHBIX CUCTEM U ceTed (M MX SJIEMEHTOB)
.J1. TPAHCIIOPTA; aHaJu3a MPUYUH U CIIEJCTBUI; COCTABIECHUS KOHTPOJBHBIX KapT
TEXHOJIOTHYECKUX IPOLECCOB; aHajau3a BHUJIOB M MOCJIEACTBUI MNOTEHUHAIBHBIX
OTKa30B 000PYJOBaHMs U TEXHOJIOTMUYE-CKUX MPOLIECCOB TEIEKOMMYHHUKAIIMOHHBIX
CUCTEM M CETEU XK.J. TPAHCIIOPTA;

OpraHU3alMOHHO-YIIPaBICHYECKAs JEATEIbHOCTD:

- OLICHKM MPOMU3BOJICTBEHHBIX M HEMPOU3BOJCTBEHHBIX 3aTpaT WM PECYpPCOB
Ha BHEJpE-HUE CHCTEMbl MEHEI)KMEHTA KayecTBa, a TaKKe JI00aBICHHOW [IEHHOCTH
npoaykuuu (yciayr) B cdepe TEeTeKOMMYHUKALMOHHBIX TEXHOJOTMH Ha XK.J.
TPaHCIOPTE; OLEHKHM HSKOHOMHUYECKOTO d(]dexkra oT COBEpLUICHCTBOBAHUSA
TEXHOJOTMYECKUX MPOLECCOB 3KC-IUTyaTallkd U TEXHUYECKOTo OOCIyKMBaHUSI
TEJIEKOMMYHUKAIIMOHHBIX CHCTEM M CETed Ha K.J. TPAHCIOpPTE, OLEHKU
IIPOU3BOJICTBEHHOIO MOTEHIIMAJIA IPEANIPUATHS HA OCHOBE TEOPUH HA/IEKHOCTH;

MPOEKTHO-KOHCTPYKTOPCKAs ACSTENbHOCTD:

- pa3pabOTKM TEXHUYECKUX TpPEOOBAaHUM, TEXHUUYECKUX 3aJaHUi U
TEXHUYECKUX YCIOBUM Ha TMPOEKThl CBSA3aHHBIE C BHEAPEHUEM CHUCTEMBI
MEHE/KMEHTA KauecTBa B c(hepe Tesle-KOMMYHUKAIIMOHHBIX TEXHOJOTUNA U YCIYT C
UCIIOJIb30BaHUEM CPEJCTB aBTOMATU3ALNN U HHPOPMAIIMOHHBIX TEXHOJIOTUI;

HAy4YHO-UCCIIEI0BATEIBCKAS 1E€ATEIbHOCTD!

- HAyyHBIX HCCIEJOBaHMA B  O0JacTH  MEHEIKMEHTa  KauecTBa
TEXHOJIOTUYECKUX MPO-IIECCOB, CBA3aHHBIX C OKCIUTyaTaMed M TEXHUYECKUM
00CITy’)KUBaHUEM TEJIEKOMMYHHUKA-LIUOHHBIX CUCTEM M CETEH Ha JKEJIE3HOAOPOKHOM
TpaHCIOPTE, OLEHKH PUCKOB MOTEHLU-aJbHBIX OTKa30B TEJIEKOMMYHUKAIMOHHOIO
o0OpyZOBaHUSI U  TEXHOJOTMYECKUX  TpoLec-CoB ¢  (OpMyIHpPOBKOU
apryMEHTUPOBAHHBIX YMO3AKJIIOUEHU M BBIBOJOB; IMOMCKAa M IPOBEPKH HOBBIX
METOJIOB ~ COBEpPUICHCTBOBAHUSA TEXHOJOTMYECKMX TMPOIECCOB B  oONacTu
TEJIEKOMMYHUKALIMOHHBIX CHCTEM M CeTed Ha .. TpaHCIOpTe; pa3paboTKu
IUIAHOB, MpPOrpaMM M METOJMK AayAUTOB CHCTEMBl MEHEIKMEHTA KadecTBa



npeanpuaTus (moapas-aejaeHus), aHaJIu3 UX Pe3yJIbTaTOB.

2. [Inanupyemblie pe3yabTaThl O0yUEHUS IO JUCIUILTUHE (MOIYIIIO).

[Tepeyerr GopMHpPYEeMBIX pe3ylbTaTOB OCBOCHHSI  00pa3oBaTEIHLHOM
porpaMmbl (KOMIIETEHIIUM) B pe3yJIbTaTe OOy4YEHUS 110 JUCIUIUINHE (MOYIIIO):

OIIK-5 - CnocobeH pa3pabaTbiBaTh OT/AEJbHBIE 3Talbl TEXHOJOTUYECKUX
IPOILECCOB  MPOM3BOJACTBA,  PEMOHTA, OKCIUIyaTallud W OOCTY>KUBaHUS
TPAHCIIOPTHBIX CHCTEM M CETEH, aHAJIM3UPOBaTh, IUIAHUPOBATH U KOHTPOJIMPOBATH
TEXHOJIOTHUECKHE MPOLIECCHI;

IIK-3 - CriocoGeH oprann3oBbIBaTh padOTy MPOGECCHOHATBHBIX KOJUICKTHBOB
UCTIOJTHUTENICH, HAaXOIUTh W TMPUHUMATH yIpaBIEHYECKHE pEIIeHHUs B o0JacTu
KOHTPOJII M YIpPaBJIEHUS KAadeCTBOM NIPOU3BOJACTBA pPAbOT, OpPraHU30BHIBATH
oOy4eHue nmepcoHaia Ha 00beKTaX CUCTEMbI 00ECIICUEHUs JBUKEHUS TTOE3/0B;

INK-8 - ChoocobeH  aHaMM3upoOBaTh  TEXHOJOTMYECKHE  IMPOIECCHI
AKCIUTyaTallK, TEXHHYECKOTO OOCITYKMBAaHUS W PEMOHTAa CHCTEM aBTOMATHUKH WU
TeJIEMEXaHNKH KEJIE3HOIOPOKHOTO TPAHCIIOPTA KaK OOBEKT YIIPaBICHUS;.

OOyueHue 1O JUCHUIUIHHE (MOJIYJI0) TMpearojiaraeT, 4YTo IO €ro
pe3ynbTaTam oOydaronuiics Oyaer:

3HaTh:

- 00 OTEYeCTBEHHOM U 3apyOEKHOM OIBITE€ YIPABICHUS KaueCTBOM,
HBOJIIOLIMU METOJIOB YIPABJICHUS U 00ECTICUCHHS KaUeCTBa

- 0 BO3pacTaroUleil poJM YeloBEeYeCcKoro (akropa, 0 MeTOAAX HPHUHITHS
pELIeHHI, 0 CACTEMHOM MOJXO/I€ B PEIICHNUH 3a/1a4 00ecTeueHrs KauecTBa

- OCHOBHBIE TIOJIOKEHHUSI COBpPEMEHHOW (uiocodun KadyecTBa, MPUHIIUITBI
MEHEIP)KMEHTa KauecTBa, CTPYKTypy U nosoxkenus ctangaptoB MCO cepuu 9000

YMmerh:

- ToKyMeHTupoBath nporeccbl CMK 1 ocymecTBiIsTh UX I€KOMITO3UIINIO

- COCTABJISITh TPUUUHHO-CJIEACTBEHHBIC TUArPAMMBI

- TPOBOJUTH AaHAIU3 JOKYMEHTAllUM Ha COOTBETCTBUE TPEOOBAHUSIM
CTaHIAPTOB, CTPOUTh KOHTYPBI PETYJIUPOBAHUS B YIIPABICHUHU Ka4€CTBOM MPOIIEC-
COB U Hcroab30oBath NukiI PDCA

Baaners:
- HaBbIKaMH Pa3pabOTKH MPOEKTOB CTAHIAAPTOB OPTaHW3alUi M WHCTPYKITUI

CMK
- HAaBBIKOM HCIIOJIb30BAHUA aJITOPUTMHUYICCKOI'O IMMPCACTABICHUA ﬂeﬁCTBHﬁ



3. O6beM AUCIUTIIUHBI (MOITYJIs).
3.1. O0mas Tpy10eMKOCTb JUCHUIUIUHBI (MOIYJIA).

OOmrast TPymOEMKOCTh JUCIUIUIMHBI (Momymsi) coctaBiusier 2 3.e. (72
aKaJIeMUYECKHUX yaca(oB).

3.2. O0bem gucHUIUIMHBL (MOAYJsl) B (QopMe KOHTAKTHOM paboThI
oOyJarommxcss ¢ MEJaroTHYeCKUMH  paOOTHHKaMU W (WIM)  JIUIAMH,
MIPUBJICKAEMBIMHU K peau3aiiy 00pa30BaTEIbHON MPOTPAMMBI Ha MHBIX YCIIOBUSX,
IIPU MPOBEJICHUN YUEOHBIX 3aHITHI:

KomnaecTBo gacoB

Tun y4eOHBIX 3aHSTHIA
Bcero | Cemectp Ne9

KonTtakTHas paboTa pu NpoBeIeHNH yUeOHBIX 3aHATUH (BCEr0): 48 48
B toMm uucne:

3aHATHSA JIEKIHOHHOTO THIIA 32 32
3aHATHSI CEMUHAPCKOTO THUIIA 16 16

3.3. O0beM AMCHMIUIMHBI (MOIYJisA) B (OpME CaMOCTOATENbHON padOThI
oOyyarommxcsi, a Takxke B (opMe KOHTAKTHOM pabOThl O0O0ydYaronmxcs ¢
NEeAarornYecKUMU pabOTHUKAMH U (WJIH) JHUIIAMH, TTPUBJICKAEMBIMU K pealli3aliu
o0pa3oBaTeNbHOM TPOrpaMMbl  HA  HHBIX  YCJIOBHSIX, TMPHU  IPOBEICHUU
IPOMEXKYTOUHOM aTTeCTallMM COCTABIIAET 24 aKaJeMHUECKUX Jaca (OB).

3.4. Ilpu oOyueHuu Mo UHIMBUYaJbHOMY y4€OHOMY IJIaHy, B TOM YHCIIE TIpU
YCKOPEHHOM OOYyYE€HUHU, 00BbEM TUCHMIUIMHBI (MOIYJSI) MOXKET OBITh peaTn30BaH
MOJIHOCTBIO B (hOpME CaMOCTOSITENIbHOM pabOThl 00y4aronIuxcs, a Takke B popme
KOHTaKTHOM paboThl OOyYaromMxcsl ¢ MEeAarornyecKuMu pabOTHUKAMH M (HJIN)
JULAMH, TPUBJIEKAEMBIMU K peaM3alii 00pa3oBaTEIbHOM MPOrpaMMbl Ha MHBIX
YCIJIOBHSIX, IPU MPOBEAEHUU IPOMEKYTOUYHOM aTTECTALINH.

4. ConeprkaHue JUCIUATUIMHBI (MOIYJIS).

4.1. 3aHITHA JTEKIUOHHOTO THUIIA.

/ TemaTnka JTEKITMOHHBIX 3aHATHH / KPATKOE COJEPIKAHNE
/T

1 BBG,Z[CHI/IC. Cucrema MCHC/I’KMCHTA Ka4CCTBA OpTraHU3allnn
PaccmarpuBaemble BOIPOCHI:

- CHCTEMHBIN MOAXO0J K MECHE[PKMCHTY OpraHU3allun

- CHCTEMbI MEHEDKMEHTa KadecTBa 1o crangapram MCO cepun 9000

2 PeKOMeH)IaIII/II/I IO YIYYIICHUIO CUCTEMBI MCHCIPKMCHTA Ka4€CTBa




TemaTuka JIEKIMOHHBIX 3aHATUN / KpaTKOE COJIEpKaHHE

PaccmarpuBaeMble BOIIPOCHL:
- pa3paboTka, BHEAPEHHE U CePTH(HHUKAIIS CUCTEMbI MEHE/PKMEHTA KauecTBa

MexynapoaHasi Opranu3aus

PaccmarpuBaeMble BOIIPOCHL:

- MeXyHapoHas opranu3anus 1o cran-gaprusanuu (MCO) u e€ crannapTsl
- cUcTeMa Me-HEePKMEHTa KaueCTBa OPTaHU3aIiH

KaugecTBo, 3KOHOMUKA U KH3Hb

PaccmaTpuBaemble BOPOCH:

- ot "CkpsITOrO TIpo-M3B0AcTBA" K "bepexxamBomMy mpon3BoACTBY"
- coctosinue ceprudukann CMK B mupe

- Tambl )KU3HEHHOTO LIUKJIA CO3/IaHMs TIPOAYKIMN

OcCHOBHEBIE IIPUHOUIIEI MCHEPKMCHTA Ka4CCTBa

PaccmatpuBaembie BONPOCHI:

- OCHOBHBIC IPUHIIAIIBI MCHEPKMEHTA KauecTBa OPraHU3any (TI0Apa3IeIeHus)
- IPOTIECCHBINA TTOXO0/T

- MOJICJTH CHICTEM MEHEIKMEHTA KaueCTBa OpTraHU3aluH (TTOIpa3ICIICHI)

OcHoBuble nosoxxerust U repmunosorus (OCT P UCO9000)
PaccMarpuBaemble BOIIPOCHL:

- TpeOOBaHMUS K CHCTEME MEHEKMeHTa kauecTBa npu cepTudukanuu (FOCT P LUCO 9001)
- CeTh U B3aUMOZCHUCTBHE IIPOLIECCOB

OTBETCTBEHHOCTh PYKOBOACTBA

PaccmaTpuBaemble BOIIPOCH:

- IOJIUTHKA U yYacTHE BCETO IIepcoHaa

- yIpaBJeHHe pecypcaMu (KOMIIETEHTHOCTh TIEPCOHANA, HHPPACTPYKTypa, IPOU3BOJICTBEHHAS Cpelia)
- OLICHWBAHKE, AHATN3 1 YITy4IIEHHE IIPOLECCOB M MPOIYKIIUH

- MOHUTOPHHT. BHyTpeHHNE ayquThI

Ocuosuble nonoxenuss [ OCT P UCO 9004

PaccmarpuBaemble BOIPOCHL:
- [Iar K MHTEIPUPOBAHHON CHCTEME

4.2. 3aHATHS CEMUHAPCKOTO THUIIA.

[IpakTrueckue 3aHATHS

TemaTuka MMPAKTUYCCKUX 3aHSATHI/ KpaTKO€ COACPIKAHUC

[ImannpoBanue
B PE3YIbTATC BBIMIOJIHEHHUS NPAKTUYCCKOT'O 3aJaHUs CTYACHT YUYUTCA UCIIOJIb30BAHUIO Ta6J'II/II_[ 1 MaTpul AJs
TCKYLICTO U MCPCHCKTHUBHOT'O INIAHUPOBAHUS

O0paboTka TaHHBIX
B PEIYNBTATE BBIMIOJTHEHUA NPAKTHYCCKTO 3aJaHUA CTYACHT YUUTCSA NIPUBOAWUTH IPUMEPHI 3alIMCH JIJIA
KOHKpPETHO-TO Iporiecca. Vcrmons30BaHne CTaTUCTUIECKUX METO0B IIPpH 00paboTKe TaHHBIX (3amuceil)

CraTucTHUECKHE MECTOABI
B Xo0/1€ BBITOITHEHUS TPAKTHYECKOTO 33aHMsI CTYACHT 00y4aeTcs HCIOIb30BaHNI0 CTATUCTUIECKUX METOI0B
npu 00paboTKe JaHHBIX (3aruceit)

BuyTpeHHult ayur
B PE3YIbTATC BBIMIOJIHCHHUS NPAKTUYCCKOT'O 3aJaHUs CTYACHT YUYUTCH COCTABJIATHL BOIIPOCHUK JJIA
BHYTPEHHETO ayANTa METPOJIOTHYECKON CITY>KOBI

TuIel cienuaiucToB




Ne
/ TemaTnka MpaKTHUECKUX 3aHATHI/KPATKOE COJIEpKAHNUE
n/n
B pe3ynbrare BBINOIHEHNS IPAKTUYECKOIO 3aJaHUS CTYAECHT HAy4yaeTCsl OpUEHTUPOBATHCS B porpaMmma
06y‘IeHI/IH 1 aTTeCTallU KOHKPETHOI'O THIIa CICIUAJIMCTOB
4.3. CamocrosiTenbHas padoTa 00y4JarOIHuXCs.
Ne
Bun camocrositensHOM paboTh
n/n
1 |M3yueHue JONONHUTEIBLHON JIUTEPATYPBI
2 |[loaroroBka K MpakTUYECKUM 3aHATUSIM
3 | [oxroroBka K MpOMEKYTOYHOM aTTECTAIUH.
4 | IToaroToBka K TEKyLeMy KOHTPOJIIO.

5. IlepeueHp wu3MaHWM, KOTOpPBIE PEKOMEHAYETCS MCIIOIb30BATh IIPHU
OCBOEHUU JUCHUIUIUHBI (MOYJIA).

Ne

/ bubmmorpadudeckoe onvcanue Mecro nocryna
II/11

1 | IIpoueccHbli NOAXOM K yIIPABICHUIO https://znanium.ru/catalog/document?id=393372
nepcoHanoM [Taceunnkona JI. B.
Momnorpadpus ®JIMHTA - 161 c. - ISBN:
978-5-9765-3937-2 , 2018

2 [TpuknaaHbIe aCIICKTHl MEHEKMEHTA https://znanium.ru/catalog/document?id=112594
kayectBa [lImenesa A. H. Monorpadus
HUIl UH®PA-M - 84 c. - ISBN: 978-5-16-
012128-4 , 2016

6. IlepeueHb COBpEMEHHBIX MPOPECCHOHANBHBIX 0a3 JaHHBIX U
WH()OPMAITMOHHBIX CIPABOYHBIX CHCTEM, KOTOPBIC MOTYT HCIOJIB30BATHCSA TIPU
OCBOCHUU JUCHUILUIUHBI (MOYJIA).

http://library.miit.ru/ - snekTpoHHO-OMONMOTEYHAass cuctemMa HayuHo-
TexHu4eckoi oudamorexku MUNT.

http://rzd.ru/ - caiir OAO «PXX]I».

http://elibrary.ru/ - nayuHo-31eKTpoHHas ONOIHOTEKA.

ITouckoseie cucteMsl: Yandex, Mail.

7. lIlepedyeHb  JUIEH3UOHHOTO U  CBOOOJHO  PacHpoCTPaHsIEMOIo
IpPOrpaMMHOr0 00€cleyeHus, B TOM YHCIE OTEYECTBEHHOTO IPOU3BOJICTBA,
HEO0OXOIMMOT0 JIJI1 OCBOCHUS JUCIUTIIMHBI (MOTYJIs).

Microsoft Ofice, Microsoft Windows



8. Ommcanme MaTepUATBHO-TEXHUYECKOW 0a3bl, HEOOXOAUMON  IJIs
OCYIIIECTBJICHHUSI 00pa30BaTEIHLHOTO MPOIEcca MO AUCIUTUINHE (MOIYIIIO).

Jlns  mpoBeAeHUS ayAUTOPHBIX 3aHATUM W CaMOCTOSITENILHOW PadOThI
TpeOyeTcs:

1. Pabouee MecTo mpemnojaaBaTeNsi C MEPCOHATIBHBIM KOMIIBIOTEPOM,
noakirouéHHbeIM K ceTsiM INTERNET.

2. Choeudalv3upoBaHHAs  JIEKIMOHHAs AayAUTOpUs C  MyJIbTUMEIna
arnmnapaTrypou U UHTEPAKTUBHOU TOCKOM.

3. KomnbroTepHbIil Kilacc ¢ KoHauImoHepoM. Pabodme mecra CTyAeHTOB B
KOMITBIOTEPHOM KJ1acce, NoAKIIYEHHBIE K ceTsiM INTERNET

4. JIns 1npoBedeHUsT NPAKTUYECKHUX 3aHATHA: KOMIBIOTEPHBIM KIacc;
KOHAUIIUOHED; KOMIIBIOTEPHI.

9. ®opma MPOMEKYTOUYHOM ATTECTALNU:

3auet B 9 cemectpe.

10. OueHOUHBIE MAaTEpHUAIIBI.

OI.[GHO‘IHBIG MaTcpuaibl, IIPUMCHACMBIC IIPpHU IIPOBCACHHUU HpOMG)KYTO‘IHOﬁ
arTecranuu, p33pa6aTBIBaIOTC$I B COOTBCTCTBHUU C JIOKAJIbHBIM HOpMaTI/IBHBIM AKTOM
PYT (MUUT).
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