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1. O6mue cBeaeHNs O JUCHUIUIUHE (MOJIYIIE).

OCHOBHOI 11EJIbI0 U3YUYECHHS YUEOHOMN TUCHUTIIMHBI IBISIETCS (POPMUPOBAHUE
y oOyyaromerocs KOMIETEHIMHA B OOJACTH CHU-CTEM MEHEIKMEHTa KayecTBa,
HEO0OXOIMMBIX npu AKCIUTyaTaIluH, TEXHUIECKOM o0CTy>)KUBaHWH,
MPOCKTUPOBAHUH, MOJCPHHU3AIUN TEICKOMMYHHKAITMOHHBIX CHUCTEM M CETeH Ha
YKEJIE3HOJIO-POKHOM TpPaHCIOPTE (METPOIOJIUTEHE), a TaKXKe HpU pa3paboTke
CpPEICTB W TyTed TOBBIIICHUS dS()PEKTUBHOCTH TPOU3BOJACTBA B cdepe
TEJIEKOMMYHUKAITMOHHBIX CUCTEM U CETeH Ha YKEeJIe3HOI0POKHOM TPAHCTIOPTE.

3agauu:

- HCIOJb30BaHUSI THUIOBBIX METOJOB OIEHKH BIHMSHUS (HaKTOPOB Ha
(GYHKIIMOHUPOBAHUE TEICKOMMYHHUKAITMOHHBIX CUCTEM U CETeH (M UX DJIIEMEHTOB)
K.JI. TPAHCTIOPTA; aHAIN3a IPUYHH U CIEJACTBUI; COCTABIICHUSI KOHTPOJIBHBIX KapT
TEXHOJIOTUYECKUX MPOIIECCOB; aHaIM3a BUJIOB M MOCIEACTBUM MOTEHIMAIBHBIX
OTKa30B o0opynoBaHus u TEXHOJIOTHYE-CKUX MIPOIIECCOB
TEeJIEKOMMYHUKAITMOHHBIX CUCTEM U CETeH *K.J. TPAHCIIOPTa;

OpraHU3alMOHHO-YIIpaBIeCHYECKas JeATEIbHOCTD:

- OLICHKU MPOU3BOACTBEHHBIX U HEMPOU3BOJICTBEHHBIX 3aTPaT UIU PECYPCOB
Ha BHEJIpe-HUE CUCTEMbBI MCHEDKMEHTA Ka4eCTBa, a TAK)KE T00ABJICHHOM IIEHHOCTH
npoaykuu (yciayr) B cdepe TeIeKOMMYHHKAIIMOHHBIX TEXHOJOTHM Ha K.1.
TPAHCIIOPTE; OIIEHKM HSKOHOMHUYECKOro 3(P(deKTa OT COBEPIICHCTBOBAHUS
TEXHOJIOTUYECKUX TMPOIECCOB JKC-IIyaTalldd M TEXHUUYECKOTO OOCITyKUBaHUS
TEJIEKOMMYHUKAIITMOHHBIX CHCTEM W CETeM Ha XK.JI. TPAHCIOpPTE, OIEHKHU
MIPOU3BOICTBEHHOTO MOTEHIINAJA IPEANPHUATHS Ha OCHOBE TEOPUH HAIEKHOCTH;

POEKTHO-KOHCTPYKTOPCKAs I€ITEIbHOCTH:

- pa3pabOTKM TEXHUYECKUX TPEOOBAHMM, TEXHUYECKHX 3aJaHUN U
TEXHUYECKUX YCIOBHUH Ha TIPOEKTHl CBS3aHHBIE C BHEAPECHUEM CHCTEMBI
MEHEIP)KMEHTa KayecTBa B chepe Teae-KOMMYHUKAIIMOHHBIX TEXHOJIOTUM U YCIyT
C UCIOJIb30BAHUEM CPEJICTB aBTOMATU3AIUU U UH(POPMAIIMOHHBIX TEXHOJIOTUH;

HAy4YHO-UCCIIeI0OBATENbCKAS I€ATEIbHOCTD:

- HAy4YHbIX HCCJEJOBaHMM B  OOJAaCTM MEHEKMEHTa KadyecTBa
TEXHOJIOTUYECKUX MPO-1IECCOB, CBSA3AHHBIX C OJKCIUTyaTallued W TEXHUYECKUM
OoOCITy’KMBaHWEM  TEIICKOMMYHHMKA-IMOHHBIX  CHCTEM HW  CEeTed  Ha
YKEJIE3HOJIOPOKHOM TPAHCHOPTE, OLEHKUH PHUCKOB MOTEHIM-aJbHBIX OTKa30B
TEJIEKOMMYHUKAIITMOHHOTO OOOpYJOBaHUS M TEXHOJOTHMYECKUX ITPOIIEC-COB C
(GOpMYITUPOBKOW apryMEHTHPOBAHHBIX YMO3AKIIOUCHUN W BBIBOJOB; IMOWCKA U
MPOBEPKH HOBBIX METOJIOB COBEPILIEHCTBOBAHMS TEXHOJOTUYECKUX MPOIECCOB B
00JaCTH TENEKOMMYHHUKAIIMOHHBIX CHUCTEM MW CeTed Ha XK.JI. TPaHCIOPTE;



pa3pabOTKH IUIAaHOB, MPOTPAaMM MU METOJUK ayJUTOB CHUCTEMbl MEHEIKMEHTa
KadecTBa mpeAnpusaTus (moapa3-aeieHus ), aHallu3 UX pe3yJbTaToB.

2. [Inanupyemsble pe3ysbTaTbl 00y4YeHHUs 110 AUCIUIUIMHE (MOAYJIIO).

[lepeuenbp GopmupyemMbiX pe3yslbTaTOB OCBOCHUS 00pa3oBaTeIbHOU
porpamMmbl (KOMIIETEHIINI) B Pe3yIbTaTe 00yUEHUS M0 TUCIHUILIAHE (MOIYIIIO):

OIIK-5 - Cnocoben pa3pabaThiBaTh OTAEIBHBIE ATAlbl TEXHOJIOTHYECKUX
IPOLECCOB  NPOU3BOACTBA, PEMOHTA, OKCIUTyaTaldkd H  OOCIy>KMBaHHS
TPaHCHOPTHBIX CUCTEM U CETEH, aHAJTU3UPOBATh, INIAHUPOBATh U KOHTPOJINPOBATh
TEXHOJIOTMYECKHE MPOLIECCHI;

INIK-3 - Cnoocoben opranu3oBbIBaTh pabOTy  mpohecCHOHATBHBIX
KOJUIEKTUBOB MCIOJHUTENEH, HAaXOUTh U TPUHUMATh YIIpaBICHUYECKUE PELICHUS B
00JaCTM  KOHTPOJsL W YHpaBJICHUS KAuyeCTBOM MPOU3BOJACTBA  padoT,
OpraHu30BbIBaTh OOy4YeHHE TMepcoHata Ha OOBEKTaX CHUCTeMbl oOecreueHus
JIBUYKEHUS TTOE3/I0B;

K-8 - CoocobeH aHamuU3MpPOBaTh  TEXHOJOTUYECKHUE  IMPOIIECCHI
AKCIUTyaTallui, TEXHUYECKOr0 00CITyKMBaHUSI U PEMOHTA CHUCTEM aBTOMAaTHKU U
TEJIEMEXAHUKH KEJIE3HOJTOPOKHOTO TPAHCIIOPTA KaK OOBEKT yNPABIICHNUS;.

OOy4eHue 1o JUCIUTUTHHE (MOAYITIO) MIPEAIOJIAraeT, YTo 10 €ro pe3yJibTaTaM
oOyyaroruiicst Oyer:

3HaTh:

- 00 OTEYEeCTBEHHOM U 3apyOeKHOM OIbITE YIPaBICHUS KadeCTBOM,
HBOJIIOLIMK METOJIOB YIIPABIICHUS U 00ECTIeUeHHUsI KauyecTBa

- 0 BO3pACTAIONICH POJIM YETOBEYECKOro (hakTopa, O METOJAX MPUHATHUS
pELICHHI, 0 CUCTEMHOM IMOJXO0/I€ B PEIICHUH 3a/1a4 00ecreueHns KauecTBa

- OCHOBHBIE€ TOJIOKEHUSI COBPEMEHHOM ¢uiocodun KauecTBa, MPUHIUIIBI
MEHEI)KMEHTa KauecTBa, CTPYKTypy U nonoxenus ctangaproB MCO cepuu 9000

YMmeTh:

- TokyMmeHTupoBaTth npoieccbl CMK u ocyiiecTBisiTh UX JEKOMITO3UIUIO

- COCTaBJISITh IPUUMHHO-CJICICTBEHHBIE JUArPaMMBbI

- TMPOBOJAUTH AaHaIW3 JIOKYMEHTAlldd Ha COOTBETCTBHE TpPeOOBAHUSIM
CTaHJApPTOB, CTPOUTH KOHTYPHI PETYJIMPOBAHUS B yIIPABICHUH Ka4€CTBOM ITpoIiec-
COB U ucnoab3oBath MKk PDCA

Baanern:

- HaBBIKaMU Pa3pabOTKH MPOEKTOB CTAHAAPTOB OPTAHU3AIUN U UHCTPYKIIUN
CMK



- HaBBIKOM HCIIOJIb30BAHUA aJITOPUTMHUICCKOI'O IMMPCACTABICHUSA HeﬁCTBHﬁ
- HAaBBIKOM aHaJIn3a TCXHOJOIMYCCKOTO IMPOIcCCa SKCITyaTallun

3. O0beM TUCHUIUTUHBI (MOJTYJIS).
3.1. O6mas TpyA0eMKOCTb JUCIHUIUIMHBI (MO IS ).

OO6mast TPYJIOEMKOCTh JUCHUIUIMHBI (MOayJisi) cocTtaBiser 2 3.e. (72
aKaJIeMUYeCKUX Jaca(oB).

3.2. O6bem mucummuiiHbl (Momynsi) B (opMe KOHTAaKTHOW pabOThI
oOyyaromuxcsi ¢  MeJaroruueckuMu  paboTHUKaMU ©  (WIM)  JIUIAMH,
MPUBJIEKAEMBIMU K pean3aiu o0pa3oBaTeIbHON MPOrpaMMbl HA UHBIX YCIOBUSIX,
IIpU IPOBEJACHUN YUCOHBIX 3aHSATUM:

KomnmuecTBo yacoB

Tum yaeOHbIX 3aHATHH
Bcero | Cemectp Ne9

KonrakTHas paboTa rmpu npoBeieHHH Y4eOHBIX 3aHSATHH (BCEro): 48 48
B ToMm uncie:

3aHATHSA JIEKIIMOHHOT'O THTIA 32 32
3aHsATHSI CEMUHAPCKOTO THIIA 16 16

3.3. ObveM muctUIUIMHBI (MOAYJs) B (popMe CamMOCTOSITENBHOW pPabOTHI
oOyyaromuxcs, a Takke B (opMe KOHTAKTHOM pabOThl OO0ydYarOIIUXCS C
nearorudeckuMu paboTHUKAMHU U (M) JTUL[AMU, TIPUBJIEKAEMBIMH K peau3aiiu
oOpa3oBaTeIbHOM TpOrpaMMbl Ha HWHBIX YCIOBHUSIX, TIPU TPOBEICHUU
MIPOMEKYTOUHOM aTTeCTAIlMK COCTaBIsAET 24 akaJleMHUUeCKUX yaca (OB).

3.4. ITpu oOy4yeHnH N0 MHIUBUAYAIbHOMY YYEOHOMY ILJIaHY, B TOM YHCIIE IPU
YCKOPEHHOM O00yY€HHUH, O0BEM JTUCIUIUIMHBI (MOJYJIs1) MOXKET ObITh peaan3oBaH
MOJIHOCTBIO B (DOPME CaMOCTOSITENIbHOM paboThl 00ydarouuxcs, a Takxke B opme
KOHTAKTHON paboThl 00YUYaIOIIMXCS C MEJarornuyecKuMy paOOTHUKAMHU U (WJIH)
JUIAMU, TIPUBJIEKAEMBIMH K peasin3alliu 00pa3oBaTEIbHOM MPOrpaMMbl HA HHBIX
YCIJIOBHSIX, TP MPOBEAEHUU IPOMEKYTOYHOM aTTECTALINH.

4. ConepxkaHue JUCHUTUIAHBI (MOIYJIA).

4.1. 3a"HaTHs JTEKIIMOHHOTO THUIIA.




n/n

TemaTrKa JICKIIMOHHBIX 3aHATHH / KpaTKOE COJIepIKaHue

Brenenne. Cucrema MEHE)KMEHTA KaueCcTBa OpraHu3aliu
PaccmaTprBaeMble BOTIPOCHI:

- CHCTEMHBIH MMOIXO0/1 K MEHE/DKMEHTY OpraHu3aIiu

- CUCTEeMbI MEHE/DKMEHTa KauecTBa 1o crannapram UCO cepuu 9000

PCKOMCHIIaL[I/II/I 110 YJIYYIICHHUIO CUCTCMbI MCHCIDKMCHTA Ka4CCTBa
PaccmatpuBaeMble BOTIPOCHI:
- pa3paboTKa, BHEAPEHNUE U CEPTU(HUKALNSI CUCTEMbI MEHEPKMEHTA Ka4eCTBa

MexnyHapoaHast opraHu3anus

PaccmarpuBaeMbie BOTIPOCHI:

- MeXIyHapOoaHas opraHu3amys mo cran-gapru3anud (MCO) u e€ cranmapTe
- cuUcTeMa Me-HeJ[XKMEHTa KaueCTBa OpraHu3aluu

Ka‘lCCTBO, 3KOHOMHKA U )KU3Hb

PaccmatpuBaeMble BOTIPOCHI:

- ot "CxkpsITOro npo-u3BojacTBa" k "bepexxianBomMy npou3BoACTBY"
- cocrostane ceptuduranuu CMK B mupe

- 3Tambl )KA3HEHHOTO LIUKJIA CO3/1aHMs TPOAYKINN

OcCHOBHEIE IIPUHIUIIBI MCHC/PKMCHTA Ka4CCTBA

PaccmaTpuBaemble BOIIPOCHL:

- OCHOBHBIE ITPUHIIMITBI MEHEDKMEHTA KauyecTBa OpraHu3aluy (T101pa3/IeICHus)
- IPOLIECCHBIN TOIXO0.

- MOJIeJIY CHCTEM MEHEKMEHTA KauecTBa OpraHu3aluy (IIogpa3/ie/eHus)

Ocnoguble nonoxenust 1 Tepmunoiorus (COCT P UCO9000)
PaccmatpuBaeMbIe BOITPOCHI:

- TpeOOBaHUS K CHCTEME MeHeKMeHTa kadecTBa npu ceptuduranuu (TOCT P 1CO 9001)
- CETh U B3aUMOJICHCTBHE IPOLIECCOB

OTBETCTBEHHOCTH PYKOBOACTBA

PaccmarpuBaeMble BOIPOCHL:

- HOJIMTHKA U y4acTUE BCEro IepcoHaa

- yrpaBJieHue pecypcamu (KOMIIETEHTHOCTD IIepCOoHaa, HHPpacTpyKTypa, MPOU3BOICTBEHHAS CPEia)
- OIICHUBAHHE, aHAJTHM3 U yIy4IlIeHHE MTPOIIECCOB U MPOIYKIHH

- MOHUTOPHUHT. BHyTpeHHHEe ay uThI

Ocuosuele nonoxeuus [[OCT P UCO 9004

PaccmatpuBaeMbIe BOITPOCHI:
- IIar K HHTETPUPOBAHHOM CHCTEME

4.2. 3aHATHS CEMUHAPCKOTO THUIIA.

HpaKTI/I‘IGCKI/IC 3aHATHUA

/1

Tematuka MPAKTUYCCKUX 3aHATHH/ KpaTKO€ COACPIKAaHUC

[InanupoBanue
B PE3YIbTATE BBIIIOJHECHUA IIPAKTUIYCCKOI0O 3aJaHUs CTYACHT YUNUTCA UCIIOJIB30BaAHUIO Ta6HI/IH " MaTpuI|
JUISL TEKYIIETO U IEPCIEKTUBHOIO IINITAHUPOBAHUA

O06paboTka JaHHBIX
B pesynbrare BbINOIHEHHS IPAKTUYECKTO 3aJaHUSI CTYI€HT YUUTCS] IPUBOAUTD IPUMEPHI 3aIIUCH ISt
KOHKPETHO-TO IMpouecca. I/ICHOHL3OBaHI/Ie CTaTUCTUYCCKUX METOJ0B IIpH 06pa60TKe JAaHHBIX (SaHHCCﬁ)




TemaTHka MPaKTHYECKUX 3aHATHI/KPaTKOE COIEep KaHNe

/T
3 |Craructuyeckue METObI
B XO0J€ BBIITOJHEHUSA MMPAKTUICCKOT0O 3a1aHNA CTYICHT 06yqaeTc;1 HCIIOJIb30BAaHHUIO CTATUCTUYCCKHUX
METOJIOB TIpH 00paboTKe TaHHBIX (3amuceil)
4  |BuyTpeHHMIi ayuT
B PE3YIBbTATE BBINTOJTHECHUA MPAKTUYCCKOIO 3aJlaHus CTYACHT YYUTCA COCTABJIATH BOIIPOCHUK JJIsA
BHYTPEHHET0 ayJIUTa METPOJIOTUIECKON CITYKOBbI
5 |Tumsl cienuamucToB
B pesynbrare BBINOIHEHHS IPAKTUYECKOTO 3a1aHUs CTYAEHT Hay4aeTcsi OpPUEHTUPOBATLCS B IIporpamma
O6y‘ICHI/I$I M aTTCCTAllM KOHKPECTHOI'O THIIa CIICIUAJINCTOB
4.3. CamocrosTenbpHas paboTa 00yJarOIIMXCs.
No .
Bun camoctosTenbHOM paboThI
/1
1 |H3ydeHue NOMOIHUTENBHON JIUTEPATYPbI
2 |[loaroroBka K MpakTUYECKUM 3aHSATUSIM
3 | IloaroroBka K MpOMEXYTOYHON aTTeCTAILINH.
4 | IloaroToBKa K TEKyIIeMy KOHTPOJIIO.

5. llepedenr wu3maHuii, KOTOpbIE PEKOMEHAYETCS UCIOIb30BaTh MpHU

OCBOEHUHU JTUCIUIUINHBI (MOJTYJIS).

11\/[(_;1 bubnmorpaduueckoe onucanue Mecro noctyna

1 [TporeccHBIN MOIX0/] K YIIPaBICHHIO https://znanium.ru/catalog/document?id=393372
nepconanoM ITaceunnkona JI. B.
Monorpadus ®JIMHTA - 161 c. - ISBN:
978-5-9765-3937-2 , 2018

2 [puknaaHbie aCIEKTHl MEHEKMEHTA https://znanium.ru/catalog/document?id=112594
kadectBa [lImeneBa A. H. Monorpadus
HUIL UHD®PA-M - 84 c. - ISBN: 978-5-
16-012128-4 , 2016

3 | AroputTMu4ecKoe mpeICTaBIeHHe https://reader.lanbook.com/book/175998#1

TEXHOJIOTMYECKHUX MPOIIECCOB U
MPOLIECCOB CUCTEMbI MEHEKMEHTA
kauectBa» (JlemasHoBa, 1. M.
AJNTOPUTMUYECKOE TIPEICTABICHHE
TEXHOJIOTHUECKHUX MPOIIECCOB U
MPOIECCOB CUCTEMBI MEHEIKMEHTA
kadectBa M. M. Jlemumsrona, H. A.
EpmakoBa YuyeOHO-MeTOAUYECKOE
uznanue «Mocksa : PYT (MUUT) — 36
c., 2020




6. IlepeueHb COBpeMEHHBIX MPOPECCHOHANBHBIX 0a3 JaHHBIX U
WH(OPMAITMOHHBIX CIIPABOYHBIX CHUCTEM, KOTOPBIE MOTYT HCIOJB30BAaThCS IPHU
OCBOEHUHU JTUCIUIUTHHBI (MOTYJIS).

http://library.miit.ru/ - saexkTpoHHO-OMOMMOTEYHAst cucTeMa HaydHo-
TexHu4eckoi oudamorexku MUNT.

http://rzd.ru/ - caiir OAO «PXK]]».

http://elibrary.ru/ - naygno-3nekTpoHHast OMOJIMOTEKA.

ITouckoBrie cucteMsl: Yandex, Mail.

7. IlepeuyeHb JHUIEH3UOHHOTO H  CBOOOJHO  PACHPOCTPAHIEMOTO
POrpaMMHOT0 OOECIICYCHHUSI, B TOM YHCJIE OTEUECTBEHHOI'O IPOU3BOJICTRA,
HEO0OXOIMMOT0 JIJII OCBOCHMS TUCITUTIIIMHBI (MOTYJIs).

Microsoft Ofice, Microsoft Windows

8. OmmcaHue MarepuaJbHO-TEXHUYECKOM O0a3bl, HEOOXOJAMMOMN IS
OCYIIIECTBJICHUSI 00Pa30BaTEILHOrO Mpoliecca Mo JUCIUILTHHE (MOIYJIIO).

Jnst mpoBeneHUs ayJIUTOPHBIX 3aHIATHM M CaMOCTOSITENIbHONW padoThl
Tpedyercs:

1. Pabouee wMmecTo TmpenojaaBaTeNiss C MEPCOHAIBHBIM KOMIIBIOTEPOM,
noakaroY€HHBIM K ceTsiM INTERNET.

2. ChneuMalu3upoBaHHAs JIGKIMOHHAs AayJUTOpPUS C MYJIbTUMEIua
armapaTtypod U UHTEPAKTUBHOM JOCKOM.

3. KomMmbrotepHsiii kinacc ¢ KoHauImonepoM. Paboune mMecra CTy/IEHTOB B
KOMITBIOTEPHOM Kitacce, NoAKI0UEHHbIE K ceTaM INTERNET

4. [Ins nOpoBeneHUS MNPAKTUYECKUX 3aHATUNA: KOMIBIOTEPHBIA KJIACC;
KOMIIBIOTEPBI.

9. ®opma MPOMEKYTOUYHOM aTTECTAIIUMU:

3auet B 9 cemecTpe.

10. OueHouyHbIe MaTEpHUATIBI.

OneHOYHbIE MAaTEPHUAIIBI, IPUMEHSIEMBIE IIPU MPOBEICHUM ITPOMEKYTOUHOU

aTTecTalluy, pa3padaThIBAIOTCA B COOTBETCTBUU C JIOKAJIbHBIM HOPMAaTHUBHBIM
aktom PYT (MUNT).
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