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[enssmMu ocBoeHUsI yUeOHOU MUCIUILIMHBI SBJISIETCS U3Y4YEHUE CTYJIEHTaMHU
MIPUHIIUIIOB MOCTPOCHUSI cUcTeM MeHemxMeHTa kadecTBa (CMK) opranuzanmii u
noapazaeneHuii OAO «PXJ» Ha oOCHOBE MOJIOKE-HUH HAIMOHAJIBHBIX U
MexayHapoanbix ctanaaptoB MCO cepum 9000, a Takke cTpaTeruu Bce-00IIero
ynpasienns kadectBoM (Total Quality Management — TQM), pasBuBaemoii B
MEXK1y-HApOJIHOU U OTEYECTBEHHOM ITPAKTHUKE.

OCHOBHO 1Ie/1bI0 U3YUYEHUS YUEOHOU TUCUUTLUTMHBI IBIISIETCS (POPMUPOBAHUE
y oOyyaromerocss KOMIIETEHLIIMH B 00JacTHM CHUCTEM MEHEIKMEHTAa KauecTBa,
HEO0OXOIUMBIX npu IKCILTyaTallkH, TEXHUYECKOM 00CITyKUBaHUH,
MPOEKTUPOBAHUM, MOJIEPHU3AIMU TEICKOMMYHHUKAIIMOHHBIX CHUCTEM M CETEH Ha
YKEJIE3HOJAOPOKHOM TpaHCHOpTe (METPOIMOJUTEHE), a TakkKe MpH pa3padoTke
CpeICTB MW TyTel TmoBbIMIeHUS 3(G(EKTUBHOCTH TPOU3BOACTBA B  cdepe
TEJIEKOMMYHUKAIIMOHHBIX CUCTEM U CETEl Ha KEJIE3HOIOPOKHOM TPAHCIIOPTE.

JlucuuninHa npeycMaTpUBaeT pelieHre CIeIyIoIuX 3a1a4:



- HWCIOJH30BAaHMSI THIIOBBIX METOJOB OIICHKH BIUSHUSA (DAKTOpOB Ha
(GYyHKIMOHUPOBAHUE TEIEKOMMYHUKAIMOHHBIX CUCTEM M ceTel (M MX 3JIEMEHTOB)
.JI. TPAHCIIOPTA; aHaJIN3a MPUYUH U CJIEICTBHI; COCTaBICHUS KOHTPOJIbHBIX KapT
TEXHOJIOTUYECKHUX MPOIIECCOB; aHaIM3a BUJIOB W MOCJIEJICTBUM TMOTEHIMAIbHBIX
OTKa30B 000PYyI0OBaHUS U TEXHOJOTUYE-CKUX MPOILIECCOB TEIEKOMMYHUKAIIMOHHBIX
CHUCTEM U CETEM XK.J. TPAHCIIOPTA;

OpraHU3alMOHHO-YTIPABICHYECKAS NESITEIbHOCTB:

- OLICHKH MPOU3BOJCTBEHHBIX U HEMPOU3BOICTBEHHBIX 3aTpaT UJIU PECYPCOB
Ha BHEJpe-HUE CUCTEMbl MEHE/HDKMEHTA Ka4eCTBa, a TAKkKe J100aBJICHHON IIEHHOCTH
npoaykiuu (ycnyr) B cdepe TeIeKOMMYHHMKAIIMOHHBIX TEXHOJOTUH Ha K.I.
TPaHCIOPTE; OILIGHKH SKOHOMHUYECKOro 3d@dexrta OT COBEPIICHCTBOBAHUS
TEXHOJIOTUYECKUX TMPOIIECCOB HIKC-TTyaTalldd M TEXHUYECKOTOo OOCITY>KUBaHUS
TEIEKOMMYHUKAIITMOHHBIX CHUCTEM M CeTeM Ha K.J. TPaAHCIOPTE, OLEHKHU
MPOU3BOJICTBEHHOTO MOTEHIINANIA MPENPUATHS HA OCHOBE TEOPUH HAAEKHOCTH;

MPOEKTHO-KOHCTPYKTOPCKAs JEATEIbHOCTD:

- pa3pabOTKM TEXHUYECKUX TpeOOBaHUM, TEXHUUECKUX 3aJaHUi U
TEXHUYECKUX YCIOBUM HA TMPOEKTHl CBS3aHHBIE C BHEJIPEHUEM CHCTEMbI
MEHEKMEHTa KauecTBa B cpepe Tene-KOMMYHUKAIIMOHHBIX TEXHOJIOTHIM U YCIIYT C
WCIIOJIB30BaHUEM CPEJICTB AaBTOMATU3AIIMU U UHPOPMAIMOHHBIX TEXHOJIOTHA;

HAy4YHO-UCCIIEI0BATENbCKAS IEATEIbHOCTH:

- Hay4YHBIX HUCCIEJOBaHMM B 00JIACTM MEHEIKMEHTa KauyecTBa
TEXHOJIOTUYECKUX TMPO-I[ECCOB, CBA3aHHBIX C OKCIUTyaTallMedl M TEXHUYECKUM
o0CTy>KMBaHUEM TEIIEKOMMYHUKA-IIMOHHBIX CUCTEM M CETEH Ha JKEJIe3HOI0POKHOM
TPaHCIIOPTE, OLIEHKH PUCKOB MOTEHIIU-AIBHBIX OTKA30B TEJIEKOMMYHHUKAITMOHHOTO
o0OpyZOBaHUSI W TEXHOJOTMYECKHX  MpOIeccCoB  C  (GOPMYITHUPOBKOM
apryMEHTUPOBAHHBIX YMO3AKJIIFOUCHH U BBIBOJOB; MOMCKA W TPOBEPKH HOBBIX
METOJIOB  COBEPIIECHCTBOBAHUS TEXHOJOTMYECKUX TMPOIECCOB B  00JacTu
TEJIEKOMMYHUKAITMOHHBIX CUCTEM U CETEN Ha )K.JI. TPAHCTIOPTE; pa3pabOTKH IJIAHOB,
nporpaMM U METOJMK ayJUTOB CHCTEMbl MEHEIKMEHTa KadecTBa MpPEANpPUsITHUS
(monpas-neneHus), aHaJIN3 UX pPe3yJIbTaToOB.

OO6mrast TPyIOEMKOCTh MHUCIMIUIMHBI (MOAyJsi) coctaBisier 2 3.e. (72
aKaJeMHYeCKUX Jaca(oB).



