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1. O6mue cBeaeHNs O JUCHUIUIUHE (MOJIYIIE).

[enstmu ocBOeHUs1 y4eOHOM AMCLMILIMHBI SIBISETCS U3YyUYEHUE CTYJIEHTaMH
IPUHLIMIIOB MOCTPOEHUs cucTeM MeHemkMeHTa kadectBa (CMK) opranuzanuii u
noapazaenenuii OAO «PX/]» Ha OCHOBE TMOJIOKE-HUH HAIMOHAIBHBIX U
MexayHapoasbix crangaproB MCO cepun 9000, a Takke cTpaTeruu Bce-o0IIEero
ynpasinenust kadectBoM (Total Quality Management — TQM), pa3BuBaemoil B
MEK1Y-HAPOJIHOU U OTEYECTBEHHOM IIPAKTHUKE.

OCHOBHOI L1EJTbI0 U3YUYEHMS YUeOHON TUCHUILIMHBI IBIsIETCS (POPMUPOBAHUE
y oOyuaromerocsi KOMIIETEHIIMI B 00JacCTH CH-CTEM MEHE)KMEHTa KauecTBa,
HEOOXOUMBIX npu JKCILTyaTaluH, TEXHUYECKOM 00CITyKUBaHUH,
IIPOEKTUPOBAHUH, MOAECPHHU3ALUN TEICKOMMYHHKALMOHHBIX CUCTEM U CETEH Ha
KEJIE3HOJO0-POKHOM TpaHCHOpTe (METPONOJUTEHE), a TaKXke MpHu pa3paboTke
CpPEICTB W NyTel MOBbILEHUS 3()PEKTUBHOCTH NPOU3BOACTBA B cdepe
TEJIEKOMMYHUKAIIMOHHBIX CUCTEM U CETEH Ha KeIe3HO-T0POKHOM TPAHCIIOPTE ISt
CJIETyIOLIUX BUIOB J€ATEIbHOCTH:

IIPOU3BOICTBEHHO-TEXHOJIOTHUECKO;

OpraHU3alMOHHO-YIIPABIECHYECKOM;

MIPOEKTHO-KOHCTPYKTOPCKOM;

Hay4YHO-HMCCIIEI0BATEIBCKOM.

JluciunivHa TnpeaHa3HauyeHa Ui TMOJY4YeHUs 3HAaHUM [  pelleHUs
clenyomux  npodeccMoHambHBIX 3adad (B COOTBETCTBMM C  BHJAMHU
JIEATEIIbHOCTH):

IIPOX3BOICTBEHHO-TEXHOJIOTHUECKASL:

- HCIIOJIb30BAaHUS THUIOBBIX METOAOB OICHKM BIMSHUS (PAKTOPOB Ha
(YyHKIMOHUPOBAHHUE TEIEKOMMYHUKAMOHHBIX CUCTEM UM CETEH (M UX DIIEMEHTOB)
.J1. TPAHCIIOPTA; aHAJIN3a IPUYHH U CIEACTBUI; COCTABICHHS KOHTPOJIBHBIX KapT
TEXHOJIOTMYECKHUX TPOIECCOB; aHaJN3a BUIOB U IMOCIEACTBUI MOTEHIIMATbHBIX
OTKa30B o0opy0oBaHuUs U TEXHOJIOTHYE-CKUX MPOLIECCOB
TEJIEKOMMYHUKAIIMOHHBIX CUCTEM U CETEH K.JI. TPAHCIIOPTa;

OpraHU3alMOHHO-YIIPaBICHYECKas JEATEIbHOCTD:

- OLICHKH ITPOU3BOJCTBEHHBIX M HEMPOU3BOJICTBEHHBIX 3aTPaT UM PECYPCOB
Ha BHEJIpe-HUE CUCTEMbI MEHEJKMEHTA KaueCTBa, a TAKXKE 100aBJIEHHON IEHHOCTH
npoaykuuu (yciyr) B cdepe TEeIeKOMMYHUKALMOHHBIX TEXHOJOTMH Ha K.J.
TPaHCIOPTE; OLIEHKM DJKOHOMHYECKOro »3(d@exra oT COBEpILICHCTBOBAHUS
TEXHOJIOTUYECKUX MPOLECCOB AKC-IUTyaTalldd U TEXHUYECKOro OOCTYy>KUBaHUS
TEJICKOMMYHUKAIIMOHHBIX CHCTEM M CETed Ha K.JI. TPAHCIOPTE, OLIEHKU
IIPOU3BOACTBEHHOI'O MIOTEHIIAAJIA IPEAIIPUATHS HA OCHOBE TEOPUH HAAEKHOCTH;

IPOEKTHO-KOHCTPYKTOPCKAs! 1€ATEIbHOCTB!



- pa3pabOTKW TEXHUYECKUX TPEOOBAHMM, TEXHUYECKHX 3aJaHUi U
TEXHUYECKUX YCJIOBUH Ha TPOEKThbl CBA3AHHBIE C BHEAPEHUEM CHUCTEMBbI
MEHEPKMEHTA KauecTBa B cepe Teae-KOMMYHUKALIMOHHBIX TEXHOJOTUN U yCIIyT
C UCIIOJIb30BAHUEM CPEJICTB aBTOMATHU3AlMH U MH(OPMALIMOHHBIX TEXHOJIOTHl;

HAYYHO-UCCIIEIOBATENbCKAsl IEATEIbHOCTD:

- HAy4YHBIX MCCIEJOBaHMA B 00JacTM MEHEI)KMEHTa KauyecTBa
TEXHOJIOTHYECKUX IPO-LIECCOB, CBA3aHHBIX C 3KCIUTyaTalUed W TEXHHUYECKUM
OoOCIy’)KMBaHUEM  TEJIIEKOMMYHHMKAa-IIMOHHBIX  CHUCTEM M  CeTed  Ha
YKEJIE3HOJOPOKHOM TPAHCIOPTE, OLEHKH PHCKOB MOTEHIM-AJIBHBIX OTKA30B
TEJIEKOMMYHUKAIIMOHHOTO O0OPYJIOBaHUS W TEXHOJOTMYECKUX IIPOLIEC-COB C
(GopMyJIMPOBKOW apryMEHTUPOBAHHBIX YMO3aKJIIOUEHUI U BBIBOJOB; MOMCKA U
IPOBEPKU HOBBIX METOJOB COBEPIICHCTBOBAHUS TEXHOJOTMYECKHUX IPOILIECCOB B
o0JacTh TEJIEeKOMMYHUKALIMOHHBIX CHUCTEM M CeTe Ha K.J. TPaHCIOPTE;
pa3pabOTKH IIJIAHOB, MPOTPpaMM M METOAMK ayJIUTOB CHCTEMBI MEHEIKMEHTA
KauecTBa MpeAnpusITHs (MOApa3-AeeHus), aHAIU3 UX PE3YIbTaTOB.

2. [Inanupyemsble pe3ysbTaTbl 00y4YEeHHUS 110 AUCHUIUIMHE (MOAYJIIO).

[Tepeuerr GopMHUpyeMBIX PE3ylabTATOB OCBOCHHSI  00Opa30BaTEILHOM
nporpamMmbl (KOMIIETEHIIUI) B pe3yJIbTaTe 00yUeHUs M0 TUCIUIUIMHE (MOIYIIIO):

OIIK-5 - CnocobeH pa3pabaTbiBaTh OTACIBHBIC ATaIlbl TEXHOJOTHUUECKUX
MPOILIECCOB  TPOU3BOJCTBA, PEMOHTA, OJKCIUTyaTallud U  OOCITYy>KUBaHUS
TPAHCIIOPTHBIX CUCTEM U CETeH, aHATH3UPOBATh, INIAHUPOBATH U KOHTPOJIUPOBATH
TEXHOJIOTHYECKUE MPOLECCHI;

IIK-3 - Cnoocoben opranu3oBbBaTh paboTy  mpodeccrmoHambHBIX
KOJUICKTUBOB MCTIOJTHUTENCH, HAXOUTh U TPUHUMATh YIIPABICHUYCCKUE PEIICHUS B
o0nacTd  KOHTPOJSI ©  YOPaBICHHS  KAauyeCTBOM  IPOM3BOJACTBA  pabdoT,
OpPTraHM30BBIBaTH OOyuYeHHE TMepcoHada Ha OOBEKTaX CHUCTEMBI OOECTCUCHUS
JIBYKEHUS TTOE3/0B;

IIK-6 - CoocobeH  aHamu3MpOBaTh  TEXHOJOTUYECKUE  MPOIIECCHI
IKCILUTyaTaIuH, TEXHUYECKOTO o0CTy>KUBaHUS u peMOHTa
TEJICKOMMYHUKAIIMOHHBIX CHCTEM U CETEeH JKEIE3HOJOPOKHOTO TpPaHCIOpTa Kak
OOBEKT yIIPaBJICHHUS;.

OOyuyeHue 1Mo JUCIHMILIHHE (MOIYJI0) IIPEIIoJIaraeT, 4To 110 €ro pe3yJabTaTam
oOyuarommmiics Oyier:

3HaTh:
00 0TeueCcTBEHHOM U 3apy0eKHOM OIBITE YIIPABICHUS KAY€CTBOM, YBOJIIOIINU
METOJIOB  YNpaBJIE€HUs M OO0ECHEYEeHHs] KadecTBa, BO3paCTAalOLIEHd pOoJIH



YeJI0BEYECKOro (hakTopa, 0 METOIaxX MPUHSTHS PEIICHUH, O CAICTEMHOM ITOAXO/IC B
pemieHMy 3amad  oOecredyeHusi KauecTBa; 3HATh OCHOBHBIE — IOJIOKECHUS
coBpeMeHHOU (uiocodpun KadecTBa, MPUHLUIBI MEHEIKMEHTa KauyecTBa,
CTPYKTYypy U nosnoxenus ctangaproB MCO cepuu 9000

Ymern:

nokyMeHtupoBath mpoiuecchl CMK U ocylmecTBIsITh UX JIEKOMITO3UIIUIO;
COCTaBJISITh ~ NPUYUHHO-CJIEACTBEHHBIE  JUarpaMmbl, IPOBO-IWTh  aHAJIN3
JIOKYMEHTAIIUU HAa COOTBETCTBHE TPEOOBAHUSM CTaH/IAPTOB, CTPOUTH KOHTYPHI pe-
TYJIMPOBAHHUS B YIIPABJICHUH Ka4€CTBOM IPOLIEC-COB U UCTIOJIB30BaTh UK PDCA

Baanern:
HaBBIKAMHU pa3pabOTKH MPOEKTOB CTAHJAAPTOB OPraHMU3allUid U MHCTPYKIUH
CMK c uc-1oap30BaHUEM AITOPUTMHUYECKOTO MIPEICTaBIC-HUS JEUCTBUM

3. O06beM TUCIMIUTAHBI (MOTYJIS).
3.1. O6mas Tpy10€MKOCTh AUCIUILIUHBI (MOIYJIs).

OO0miasi TPyJIOEMKOCTh JUCHUIUIMHBI (MOAIyJisi) cocTtaBiser 2 3.e. (72
akaJeMHUYEeCKHUX Jaca(oB).

3.2. O06bem auCHUIUIMHBL (MOAYJsl) B (QopMe KOHTAKTHOM paboThI
oOyJaromuxcst €  MEJarorM4yecKuMM  paboTHMKaMu W (WIM)  JUIAMH,
IPUBJIEKAEMBIMH K peajin3aluu o0pa3oBaTesIbHOM MporpaMmbl Ha UHBIX YCIOBHUSIX,
IIPU MPOBEJECHUHN YUE€OHBIX 3aHITHI:

KomnaectBo wacon

Tun y4eOHBIX 3aHATHI
Bcero | Cemectp Ne9

KonrakTHas paboTa rmpy npoBeieHUN Y4eOHBIX 3aHSATHH (BCETO): 48 48
B TtoMm uncie:

3aHATHS JIEKIIHOHHOTO THIIA 32 32
3aHsATHSI CEMUHAPCKOTO THIIA 16 16

3.3. O0beM aUCHUIUIMHBL (MOIyJNs) B (opmMe caMOCTOSITENbHONW paboThI
oOydJarommxcs, a Takke B (opMe KOHTAKTHOH pabOThl OO0ydaromMXcs ¢
NeIarorndecKuMu pabOTHUKAMU U (WJIH) JIUIIAMH, TPUBIIEKAEMbBIMH K peaTn3aiu
o0pa3oBaTeNpbHOM MPOTrpaMMbl HA HWHBIX YCIOBHUSX, TMPH IPOBEIACHHUH
MIPOMEKYTOUHOM aTTeCTAllMK COCTaBIsAET 24 akaleMHUUeCKUX yaca (OB).

3.4. IIpu 0Oy4eHnH 110 MHANBUIYAITEHOMY Y4eOHOMY IIJIaHY, B TOM YHCIIE TTPH
YCKOPEHHOM O00Yy4YeHHH, 00BEM IUCIUIUIMHBI (MOIYISI) MOKET OBITh pealn30BaH
MOJIHOCTBIO B (DOPME CaMOCTOSITENIbHON paboThl 00yJaronuxcs, a Takke B hopme




KOHTAaKTHOW PabOThl 0O0YydYaIOIMUXCS C MEAArorudecKuMu pabOTHUKAMH U (WJTH)
JUIAMU, TIPUBJIEKAEMBIMH K pPeasiu3aIlii 00pa30oBaTEIIbHOW MPOrpaMMbl HAa HHBIX
YCIIOBHSIX, TIPH MPOBEJACHUHU TIPOMEKYTOUYHOUN aTTECTAIINH.

4. ConeprxkaHue TUCIHUTIIAHBI (MOTYJIsA).

4.1. 3aHATHA TEKOIUOHHOT'O THUIIA.

/ TemaTtuka JICKIIMOHHBIX 3aHATUH / KpaTKO€ COACPIKAHUC
II/11

1 |BBenenue
PaCCManI/IBaeMI)Ie BOHpOCBIZ
- CUCTEMA MCHCI)KMCHTA KaueCTBa OpFaHI/ISaHI/II/I

2 |Crannmapter UCO

PaccmarpuBaeMbie BOTIPOCHL:

- CHCTEMHBIN OAXO0I K MEHEIPKMEHTY OpraHU3aluu

- CUCTEMbI MEHE/DKMEHTa KauecTBa o cranaapram UCO cepun 9000

3 PCKOMGHI[aHI/II/I I10 YIYYIICHHUIO CUCTEMBI MCHCIPDKMCHTA Ka4€CTBa
PaccmatpuBaemble BONPOCHL:
- pa3paboTKa, BHEJPEHHUE U CePTH(UKAIINSA CHCTEMBI MCHEDKMCHTA KaueCTBa

4 |Cranpaptet UCO

PaccmaTprBaemble BOTIPOCHI:

- MeXIyHapoAHas opraHu3anys mo cran-gapruzanuu (MCO) u e€ cranmapTer
- CHCTeMa Me-HeJDKMEHTA KauyeCTBa OpraHu3alum

5 |MeHemKMEHT KayecTBa

PaccmarpuBaeMsble BOIPOCHL:

- OCHOBHBIE ITPHUHIIMITBI MEHEJDKMEHTA KauyecTBa OpraHu3aliy (T10[pa3/ieIeHus)
- IPOLIECCHBIN MOX0.

- MOJIETIH CHCTEM MEHEIXKMEHTa KauecTBa OpraHu3aluy (IoApa3IelcHUs)

6 |OcnoBuble onoxenus: u repmuHoiorus (FOCT P MCO9000)
PaccmatpuBaeMbIe BOITPOCHI:

- TpeOOBaHUS K CHCTEME MeHeDKMeHTa kadecTBa nipu ceptudukanuu (COCT P ICO 9001)
- CeTb U B3aNMOJICHCTBHUE IIPOIECCOB

7 |OTBETCTBEHHOCTh PYKOBOJICTBA

PaccmatprBaeMbie BOITPOCH:

- IOJITHKA U yYacTHe BCEro MepcoHana

- yIpaBiieHHe pecypcamu (KOMIIETCHTHOCTb TIepCOHaa, HHPPaCTpyKTypa, TPOU3BOICTBCHHAS CPEIa)
- OI[CHUBAHWE, AHAIN3 U YIIyUIICHHE TPOLECCOB U TPOTYKITHH

- MOHUTOPHHT. BHyTpeHHE ayIuThI

8 |OcuoBHusie nonoxenus [[OCT P UCO 9004

PaccmarpuBaeMsble BOIpOCHL:

- IIar K MHTErPUPOBAHHON CUCTEME

- UHTErpUPOBaHHasl cucTeMa MeHemkMenTa kauectsa OAO «PX»

- pa3paboTKa, BHEJpEHHE U CepTU(UKALINS CUCTEMbl MEHE/PKMEHTa Ka4eCTBa

4.2. 3aHATHS CEMUHAPCKOTO THUIIA.

[IpakTrueckue 3aHATHS



TemaTHka MPaKTHYECKUX 3aHATHI/KPaTKOE COIEepPIKaHNe

1 |I[Tpon3BOJACTBEHHBIC TIPOIECCHI

B pe3yJILTaTC BBIIIOJIHCHUA HpaKTI/I‘ICCKOFO 3a1aHuA CTyI[eHT 3HACT U IOHUMACT CXEMBbI CETH
MMPOU3BOACTBCHHBIX IPOLICCCOB (z[I/IarpaMMa epexoa0B OT YUacCTKa K y‘laCTKy)

2 |Tabmuusl 1 MaTPUILIBI

B pe3ynLTaTe BBIIIOJITHCHU ST HpaKTI/I‘IeCKOFO 3aaHus CTy}IeHT y‘II/ITCH HCITIOJIB30BAHUIO Ta6HI/II_[ nu ManI/II_[

JJI TCKYIIETO U MEPCICKTUBHOIO INIAHUPOBAHUA

3 |MerobI OlleHUBAHUS PE3yIbTATHBHOCTH

B pesynbraTe BRIOIHEHUS MPAKTHYECKOTO 3aJaHUS CTYyIEHT U3ydaeT MPUMEPHI 3aIHCH IJIs1 KOHKPETHO-TO
nponecca, UCIoJab30BaHUE CTATUCTUYCCKUX METOAOB IIPpU O6pa6OTK€ JaHHBbIX (3aHHCCﬁ)

4 |AyauT METPOJIOTHYECKOM CITyKOBbI

B PE3YIbTATE BBINTOJIHCHUS MMPAKTUYCCKOTO 3a/laHus CTYACHT YUUTCA COCTABJIATH BOIIPOCHUK IJIsA
BHYTPEHHET0 ayIUTa METPOJIOTUIECKON CITyKOBI

5 |HU3mepeHue u KOHTPOIb
B pesynbprarte BBRIIOTHEHUS MPAKTHYECKOTO 3aaHUS CTYICHT YUUTCS JeNIaTh BEIOOP CPEACTB U3MEPEHUH 1
KOHTPOJIS B IIPOLIECCAaX MTPOEKTUPOBAHUS U ITOATOTOBKH IIPOU3BOICTBA

4.3. CamocrosiTenbHas padoTa 00y4darOInXCs.

y Bun camocrosTensHO# paboThI
/11

N3yueHne NONOIHUTENBHON JTUTEPATYPBI

HOI[I‘OTOBKa K ITPAKTUYCCKHUM 3aHATHAM

IIoaroroBka k HpOMCHYTOqHOﬁ aTTeCTalnun

[ToaroroBka Kk TeKyIieMy KOHTPOJIIO

[ToaroroBka k IPOMEKYTOUYHOM aTTECTALUH.

o O Bl W N -

HO)IFOTOBKa K TCKYILIEMY KOHTPOJIIO.

5. Ilepedyenbp wu3AaHUI, KOTOpPBIE PEKOMEHIYETCS HCIOIb30BATh MPHU
OCBOCHHMH JTUCHUILITUHBI (MOIYJIs).

No
i bubnuorpaduueckoe onucanue Mecro noctyna
1 IIpoueccHsplil TOAXO K YIIPABICHUIO https://znanium.ru/catalog/document?id=393372

nepcoHasioM [laceunnkonsa JI. B.
Monorpapus ®JIMHTA - 161 c., 2018
1 [TpukiagHbie aCIEKThI MEHEPKMEHTA https://znanium.ru/catalog/document?id=112594

kadectBa [lImeneBa A. H. Monorpadust
HUIl UHOPA-M - 84 c., 2016

6. Ilepeuenp coBpeMEeHHBIX NPOPECCHOHANBHBIX 0a3 HaHHBIX |
UH(OPMAIIMOHHBIX CIPABOYHBIX CUCTEM, KOTOPbIE€ MOTYT HCHOJB30BAThCS MPHU
OCBOEHUHU JTUCIUIUIMHBI (MOJTYJIST).



http://library.miit.ru/ - snexTpoHHO-OMOMMOTEYHas cucreMa HaydHo-
TexHuueckoit oudmuoreku MUUT.

http://rzd.ru/ - caiir OAO «PXK]]».

http://elibrary.ru/ - nayuno-snekTpoHHast OnOINOTEKA.

[TouckoBsie cucteMbl: Yandex, Google, Mail.

7. llepedyeHb  JNHIICH3UOHHOTO ©  CBOOOJHO  PaCHpPOCTPAHSIEMOTO
MpPOrpaMMHOTO OOECIICUYeHUsI, B TOM YHCJIE OTEUECTBEHHOI'O MPOU3BOJICTBA,
HEO0OXOIMMOTrO /111 OCBOCHHSI TUCIUILIIUHBI (MOIYJIs).

Jlist mpoBeieHusT JIEKIIMOHHBIX 3aHATUN HE0OX0AuMa CrelHaIu3upOBaHHAS
JIEKIMOHHAS ayJUTOPHUs C MYJIbTUMEANA annapaTypol 1 UHTEPAKTUBHOW JTOCKOM.
Jns mpoBeleHHs] MPAKTUYECKUX 3aHITUH HEOOXOAMMBI KOMIIBIOTEPHI C
pabourMu Me-CTaMU B KOMIIBIOTEPHOM Kjacce. KoMmbloTepbl OMKHBI OBITh
o0OecrieueHbl CTaHIAPTHBIMU JIU-IIEH3UOHHBIMU TPOTPAMMHBIMHU MPOIYKTaMHU U

00s3aTeNIbHO MporpaMMHbIM npoaykToM Mi-crosoft Office ne nHuxe Microsoft
Office 2007 (2013).

8. OmmcaHne MaTepUaIbHO-TEXHUYSCKOM O0a3bl, HEOOXOJUMOM IS
OCYIIECTBJICHUSI 00pa30BaTEIHLHOTO MPOIIecca MO AUCIHUILIUHE (MOIYIIIO).

Jlnst mpoBeleHUs ayJIUTOPHBIX 3aHSITHH W CaMOCTOSITENIbHOW paboThI
Tpebyercs:1. Pabouee mecto mpemnojaBarensi C MEPCOHAIBHBIM KOMITBIOTEPOM,
noakJIrouEéHHBIM K ceTsM INTERNET u INTRANET.

2. ChoeuMalu3upoBaHHAsl JIGKIMOHHAs ayJUTOpPUS. C MYJIbTUMEIUA
arrnapaTtypoud U HH-TEPAKTUBHOM JOCKOM.

3. KomnbroTepHBbIil Kjacc ¢ KOHAUIMOHEpOM. Paboune Mecta CTyJeHTOB B
KOMIIbIOTEep-HOM KJacce, noakaou€HHbIe K ceTaM INTERNET u INTRANET

4. Jlnsg mnpoBeneHUs MNPAKTUUYECKUX 3aHITHI: KOMIIBIOTEPHBIA KIiacc;

KOHJIUITMOHEP; KOMIBIOTEPHI C MUHUMAIbHBIMU TpeOoBaHusIMU — Pentium 4, O3V
4 T'b, HDD 100 I'b, USB 2.0.

9. ®opma TpOMEKYTOUHOM aTTECTAIIUMU:

3ayet B 9 cemecTpe.

10. OnieHouHbIE MaTEpHUaIbI.

OreHOYHBIE MaTepHUabl, IPUMEHSEMBIE TTPU MTPOBEACHUH TPOMEKYTOUHOM
aTTecTanuu, pa3pabaThIBAIOTCS B COOTBETCTBUU C JIOKATHLHBIM HOPMATHBHBIM
aktom PYT (MUUT).
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