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1. O6mue cBeaeHus O JUCHUIUIMHE (MOTYJIE).

[Ipu ocBoenuu ydeOHOM aucHUIUIMHBI «CHCTEMbl MEHEIKMEHTa KauecTBa B
BarOHHOM XO03SHMCTBE» HE0OX0AMMO (POPMUPOBATH Y 00YUAIONTUXCS KOMIIETEHITU B
COOTBETCTBHUM C TpeOOBaHWUAMH OOpa30BaTEIBLHOTO  CTaHAApPTa  BBICIIETO
obopazoBanus PYT(MUUT) mo cmenumansHOocTH 23.05.03 «IlogBmkHOM cocTaB
Kene3HbIX gopory . Llenb Kypca-o3HakOMJICHHE C HUISSIMH M OCHOBAMU CHCTEMBI
MEHEDKMEHTa KadecTBa, HeoOXoauMoro s (opManu3anuyd W pelieHus 3ajad,
BO3HHUKAIOIIUX B MTPOGECCUOHATILHON JeATeIbHOCTH.

3agayamMu AUCUUILIMHBEI SIBIISIOTCSAE:

- popMupoBaHUE 3HAHUI OCHOB CUCTEM MEHEI)KMEHTa KaueCTBa.

- (hopMUpOBaHNE YMEHHI UCIIOIB30BaTh MOJOKEHUS CUCTEMbl MEHEKMEHTA
KauecTBa B CBOEH MPOPECCUOHAIBHON AESATEIbHOCTH.

- (opmMupoBaHHE HaBBIKOB BIAJACHUS HWHCTPYMEHTAMU U METOJAMH
YIPaBJIEHUS KAYECTBOM.

2. Ilnanupyemblie pe3ynbTaTbl 00YUeHHS O JUCUUILIMHE (MOIYJIIO).

[lepeuenb GopMUpPYEMBIX pe3yJbTaTOB OCBOCHHS 00pa3oBaTEIbHOU
porpamMmsbl (KOMIIETEHIIUI) B pe3ysbTaTe 00y4eHHUs 10 AUCLUIUIMHE (MOAYIIO):

IIK-52 - CnocoOeH OCymecTBIATh PYKOBOJACTBO pabOTaMH Ha YYacTKe
MIPOM3BOJICTBA MO TEXHUYECKOMY OOCTYXKHUBAHUIO M PEMOHTY >KEIIE3HOJAOPOKHOTO
MOJIBIYKHOTO COCTAaBa,

IMK-53 - CoocoGeH ympaBisTh MPOLIECCOM  BBIMOJHEHUS paboT B
NOoJIpa3esIeHUH M0 TEXHUYECKOMY OOCITYKHBAHUIO U PEMOHTY KEJI€3HOI0POKHOTO
MOJIBUYKHOTO COCTAaBa.

OOyuenue 1O JUCHUILIMHE (MOJIYJNIO) TMPEANoiaraeT, 4Yro IO €ro
pe3yiibTatam oOydJaromuiics OyieT:

3HaTh:

Ha0oOp CHeluaIbHbIX MPAKTUK, BHYTPEHHUX TMOJUTHUK, METOAMK JJIsi PabOThI
KOMITaHUM, T[EhI0 KOTOPBIX SIBIISETCS YAOBIECTBOPEHUE MOTPEOUTENCH TOBapaMu U
yCJIyraMH BBICOKOTO KaueCTBa Ha MOCTOSIHHOW OCHOBE.

Ymerb:
npumeHsaTh Metoanku CMK B mpodeccronansHoi 1esITeIbHOCTH

Baanern:
HaBBIKOM OPraHU30BBIBATH KOMILJIEKC MEp, HAMpPABJICHHBIX Ha YIPaBJICHUE
Ka4ueCTBOM IPOAYKIIUU UJIU YCIYTH B CBOCH MPO(ECCHOHATBHON eI TEIbHOCTH



3. O6beM AUCIUTIIUHBI (MOITYJIs).
3.1. O6mas Tpy10eMKOCTb TUCITUTITNHBI (MOTYJIS).

OOmrast TPyAOEMKOCTh JUCHHIUIMHBI (MOIyJisa) cocTaBiusier 4 3.e. (144
aKaJIeMUYECKHUX yaca(oB).

3.2. O6bem pguctuIUIMHBL (MOAydsl) B (opMe KOHTAKTHOW paboThI
oOyJarommxcss ¢ MEJaroTHYeCKUMH  paOOTHHKaMU W (WIM)  JIUIAMH,
MIPUBJICKAEMBIMHU K peau3aiiy 00pa30BaTEIbHON MPOTPAMMBI Ha MHBIX yCIIOBUSX,
[P MPOBEJICHUHN YUE€OHBIX 3aHITHI:

KommaecTBo yacoB

Tun y4eOHBIX 3aHSTHIT
Bcero | Cemectp Ne6

KonTtakTHas paboTa pu NpoBeIeHNH yUeOHBIX 3aHATUH (BCEr0): 16 16
B toMm uucne:

3aHATHSA JIEKIHOHHOTO THIIA 8 8
3aHATHSI CEMUHAPCKOTO THUIIA 8 8

3.3. O0beM AMCHMIUIMHBI (MOIYJisA) B (OpME CaMOCTOATENbHON padOThI
oOyyarommxcsi, a Takke B (opMe KOHTAKTHOM pabOThl O0O0ydarouumxcs ¢
NeAarorndecKuMu pabOTHUKAMH U (WJIH) JIMIIAMH, TTPUBJICKAEMBIMU K pealli3aluu
o0pa3oBaTeNbHOM  TPOrpaMMbl  HAa  HHBIX  YCJIOBHSIX, TP  MPOBEICHUU
MPOMEKYTOUHOM aTTecTalnu cocTaBisieT 128 akageMuueckux daca (0OB).

3.4. ITpu oOy4eHnn Mo UHIMBUIYAITbHOMY Y4€OHOMY TUIaHy, B TOM YHCIIE IIPU
YCKOPEHHOM OOyYeHUHU, 00beM TUCHUIUIUHBI (MOJYJISI) MOXKET OBITh pPeain30BaH
MOJIHOCTBIO B (hOpME CaMOCTOSITENIbHOM pabOThl 00y4aronIuxcs, a Takke B popme
KOHTAKTHOM paboThl OOyYarolmUXCAd C TEJarornuyecKuMU paOOTHUKaMH U (WJIN)
JUIAMH, TPUBJIEKAEMBIMU K peau3alii 00pa30BaTENbHONW MPOrpaMMbl Ha MHBIX
YCJIOBUSIX, IPU IPOBEACHUU MTPOMEKYTOUHON aTTECTALINH.

4. ConepxaHue JUCUUIUIAHBI (MOZYJIA).

4.1. 3aHsaTHs JISKIIUOHHOTO THUIIA.

/ TemaTnka JTEKITMOHHBIX 3aHATHI / KPATKOE COJIEPKaHNE
/T

1 |OcHoOBHBIE KaTErOpUU U MOHATHS yIpaBieHus kauecTBoM B BX
PaccmarpruBaeMbie BOIPOCHI:

-ocaoBHbIe noHsTHI CMK;

-0CHOBHBIE NOKyMeHTsl CMK;

-yIIpaBJIeHHUS Ka4eCTBOM (KaTETOPUU M ITOHSTH)




Temaruka JIEKIIMOHHBIX 3aHATHH / KpaTKOE COJIEpIKaHUE

n/n
2 |MHCcTpyMeHTHI M METO/IBI yIIpaBiIeHHs KauecTBOM B BX
PaCCManI/IBaeMI:Ie BOIIPOCHI:
-IIOCTPOEHUE LIUKIIA JEMHUHI'A;
-OBECIIEHEHUE KAYECTBA IMTPOAYKIINU ITO METOAY JEMUHI'A;
-IIOCTPOEHME NPUYMHHO-CJIEACTBEHHOM JUATPAMMBI UCUKABBI;
CTATUCTUYECKUI AHAJIN3 ®AKTOPOB, BJIMAIOIINX HA KAUECTBO ITPOAYKIIUMN.
[NTOCTPOEHUE JVATPAMM ITAPETO.
4.2. 3aHATUS CEMUHAPCKOTO TUNA.
[IpakTrueckue 3aHATHS
Ne .
/ TemaTnka npakTHYECKUX 3aHATUI/KPATKOE COAEPKAHNE
n/n
1 |Crarucrtuyeckue METO/bI OLIEHKH KauecTBa B BX
B pe3yibTare pa6OTLI Ha MPAKTUYCCKOM 3aHATUU CTYJACHT OCBAMBACT:
-IIOCTPOEHUE LIUKIIA JEMUHI'A, METO/] JEMHWHI'A;
-IIOCTPOEHME MPUYMHHO-CJIEACTBEHHOMN TUAT'PAMMBI UCUKABBI;
CTATUCTHUYECKUI AHAJIN3 ®AKTOPOB, BJIMAIOIINX HA KAUECTBO ITPOAYKILIUM.
ITOCTPOEHUE JIMAT'PAMM ITAPETO
4.3. CamocrosiTenbHas padoTa 00y4Jarommuxcs.
Ne
/ Bun camocrositenbHOl paboTh
n/n
1 (IToaroToBka K MPaKTUYECKUM 3aHATHS
Pabora ¢ 1eKIIMOHHBIM MaTepUaJIOM U JINTEPaTypOon
3 | [oaroroBka K MpOMEXYTOYHOI aTTeCTaIUH.

5. llepeueHb wu3HaHUN, KOTOpPBIE PEKOMEHIYETCS

OCBOEHUU JUCHUILUIUHBI (MOYJIA).

HUCIIOJIb30BaTh IIPHU

11\/?1 bubnuorpaduueckoe onucanue Mecto nocryna
1 Bceobmiee ynpasnenne kauecTBoM [ TekeT] : y4eOHUK ISt ObC ®I'OY "YMC
CTyJI., 00y4. IO Hamp. HOAroTOBKH "Yrpasnenue kauectsom" / | KAT"
B. H. Azapos [u np.]. [OnexTponnslii pecypc]| B.H. Azapos
YuebHoe nmocodbue M. : ®I'OY "YMII XKIAT", , 2013
2 Cucrembl MEHEDKMEHTA KaueCTBa B BATOHHOM XO3SHMCTBE, TpH | bubanoreka POAT
MIPOU3BOJICTBE U PEMOHTE BaroHOB [ DJIEKTPOHHBIN pecypc |
CappixoBa O.1. YuebHoe mocodue Mocksa.: MOCKOBCKHI
rOCyJapCTBEHHbIN YHUBEPCUTET MyTel COOOLICHUS
Nmneparopa Hukomnas 11, 2016
1 VYipaBieHne Ka4eCTBOM B CTPOUTENIBCTBE U HA TPAHCIIOPTE 9bC OT'BOY "YMI]




[Tekcr] : MeTOA. yKa3aHUsS K IPOBEACHUIO PAKTUY. 3aHITHH KAT"
no Kypcy "Ympasnenue kadectsom" / M1.B. Maiibopona
[QnexTponnsblit pecypc] U.B. Maiibopona YueOuuk M. :
MUUT , 2005

6. IlepedueHb COBpPEeMEHHBIX MNPOQPECCHOHANBHBIX 0a3 JaHHBIX U
WH(POPMAITMOHHBIX CIPABOYHBIX CHCTEM, KOTOPBIE MOTYT HCIOJB30BaThCS IPH
OCBOCHUHU JUCHUIUIMHBI (MOIYJIA).

Odunmaneueiii caiir MUUT — http://miit.ru/

DnexkTpoHHO-0MOaMoTeuHas cuctema POAT-http://lib.rgotups.ru

DIEKTPOHHO-OMOIMOTeUHAs cucrema "AMBYKC"-http://www.biblio-
online.ru/

DnexTpoHHO-6MbMoTeunas cuctema "FOPAWT"-http://www.biblio-online.ru/

DnekTpoHHo-0mOmoreuHas cucrema "BOOK.RU" -http://www.book.ru/

7. llepedyeHp  JMIICH3BMOHHOTO H  CBOOOJHO  PacHpOCTPaHIEMOTO
IPOTpaMMHOr0 OOECIeUYeHUsI, B TOM YHCJIE OTEUECTBEHHOI'O IPOU3BOJICTBA,
HEO0OXOIMMOTO /111 OCBOCHUS JUCIUTLIMHBI (MOIYJIs).

[IporpamMuoe  obecriedyeHre  JODKHO — TMO3BOJIATH  BBIMOJIHUTH — BCE
MPETYyCMOTPEHHBIE yYE€OHBIM ITUTAHOM BHIBI y4e€OHOW paboThl MO JUCIMIUIMHE
«CucreMa MEHEKMEHTa KauyeCTBa B BATOHHOM XO3SMCTBE»: TEOPETHUECKHUI KypC,
MPAKTUYECKUE  3aHSATHS,  BOMPOCHI  JUIS  3alUThl  KypcOBOM  pabOTHI,
HK3aMEHallMOHHbIE BOIPOCHI IO KypCY.

[Ipu ocymiecTBieHMrn 00pa30BaTENBLHOTO TMpolecca MO  AUCIMILTAHE
UCTIONB3YIOTCSL  CIeAyloImue WH(GOPMAIMOHHBIE TEXHOJIOTUH, MPOTPaMMHOE
obecrnieyeHre 1 HHPOPMAIIMOHHBIE CITPABOYHBIC CUCTEMBI :

-I7IS.  TIPOBENICHUS  JICKLUW, JAEMOHCTpAllMM TPE3eHTAlluid U BeACHUS
WHTEpaKTUBHBIX 3aHsATU: Microsoft Office 2003 u Bhie.

- JUI1 BBINOJHEHUS TEKYILIEro KOHTpoJisi ycmeBaeMocTu: bpaysep Internet
Explorer 6.0 u BbIIIIE.

- UL BBIMIOJIHEHUS TPAKTHUECKUX  3aJaHHid:  CICHUATM3UPOBAHHOE
MPUKIIaTHOE MIPOTPAaMMHOE OOEeCTieueHre AJisi MaTeMaTH4ecKnx pacueToB: Excel, a
TaK)Ke MPOTpaMMHBIC TIPOAYKTHI OOIIETO MTPUMEHEHHS

-1 caMocToATeNnbHON paboThl: bpaysep Internet Explorer 6.0 u Bbie,
Microsoft Office 2003 u Bwimie, a Takke MNPOTPAMMHBIE MPOAYKTHI OOIIETO
IPUMEHEHUS:

- 1 opopmileHus1 OTYETOB M MHOM gokyMenTaruu: Microsoft Office 2003 u
BBIIIIE.

JIist ocyniecTBieHUs] y4eOHOT0 poliecca ¢ UCTOIb30BaHUEM JIMCTAHIIMOHHBIX



00pa30BaTeNbHBIX TEXHOJIOTUH:

- onepanionHas cucteMa Windows, Microsoft Office 2003 u BritIE,

-mporpaMMHOEe oOecIieueHrue JUIS BBIMOJTHCHUS TPAKTHYCCKUX 3aJaHUi
BKJIFOYACT B ceOsI MpOrpaMMHBIC TIPOAYKTHI O0IIEro MPUMEHCHHS,

- TporpaMMHOE OOecTeueHrue JIsi TPOBEACHHS JICKIHWHA, JIEMOHCTpAIlUU
MPE3EHTAIlUK ¥ BEJICHUS MHTEPAKTUBHBIX 3aHsTHI: Microsoft Office 2003 u BbimIe,
bpaysep Internet Explorer 6.0 u Bbime ¢ ycranoBienHbiM Adobe Flash Player
Bepccun 10.3 u Boiie, Adobe Acrobat.

8. OmucaHue MaTepuagIbHO-TEXHUYECKOW 0a3bl, HEoOXOAUMOW s
OCYILECTBJICHUSI 00pa30BaTEIbHOIrO Mpoliecca Mo TUCIUILIMHE (MOIYIIIO).

VYyeOHasi ayauTopusi AODKHA COOTBETCTBOBATH TPEOOBAHUAM TOXKAPHOM
0€30MacHOCTM M OXpaHbl TpyJa IO OCBELICHHOCTH, KOJMUYECTBY padbOUnx
(TOcaI0UHbIX) MECT CTYJICHTOB M KaueCTBY y4eOHOM (ayMUTOPHOM) IOCKU, a TaAKkKe
COOTBETCTBOBATh YCIIOBHUSAM MOXKapHOU Oe3omacHOCTH. OCBEIIEHHOCTh paboymnx
MECT JI0JIKHA COOTBETCTBOBATH AeiicTByronuM CHullam.

KaOuHeTbl oOcHamieHsl CcHeAylImuM o0OpyJoBaHUEM, MpuUOOpaMu U
pPacXoJHBIMH MaTepHallaMd, O0ECTeUNBAIOIIMMU TPOBEACHUE IMPEIyCMOTPEHHBIX
y4eOHBIM TUTAHOM 3aHSATUH MO AUCHIUTIINHE:

-] IPOBEJICHUS a JICKIIMOHHBIX TpeOyeTcst padodyee MECTO IpenoaaBatesis co
CTYJIOM, CTOJIOM, JOCKOH, MEJIOM UJIM MapKEpPOM.

- JUIS TIPOBENICHUS W TPAKTHUUECKHX 3aHsATUH, Tpelyercs pabodee MecTo
IpernoaaBaTesisi Co CTYJIOM, CTOJIOM, JOCKOW, MEJIOM HJIM MapKepoM.

- Ui BBINOJHEHUS TEKYLIero KOHTpoJsi TpeOyeTcss pabodee MeCTo
MPEToAaBaTessi Co CTYJIOM, CTOJIOM, JOCKOW, MEJIOM HIIK MapKepOM.

- JUIS TIpOBeJIeHUs WH(POPMAIMOHHO - KOMMYHHUKAITMOHHBIX-HHTEPAKTHBHBIX
3aHATUH (mpencTaBneHUs NIpE3CHTAIINIA, rpaduyecKux MaTepuasoB,
BUJICOMATEpPHANIOB) TpeOyeTcss MyJIbTUMEAHIHOE O00OpyAOBaHUE: MPOEKTOD,
KOMIIBIOTEP, IKPaH.

- JUI1 OpraHM3alli CaMOCTOSTENBHON paboThl :pabodee MECTO CTyAEHTa CO
CTYJIOM, CTOJIOM.

Texuudyeckue TpeOOBaHHUS K OOOPYIOBAHUIO U OCYIIECTBICHHUS Y4eOHOTO
mpoliecca ¢ UCMOJIb30BaHUEM JAUCTAHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOJIOTHH:

KOJOHKH, HAyINIHUKH WM BCTPOCHHBIH JTWHAMUK (I yYacTHS B
aynukoH(pepeHun);  MHUKpopOH  WiIM  TapHUTypa (sl ydacTus B
ayIuKOH(pEpeHIINN );

Ut Beaymiero: kommbioTep ¢ mporeccopom Intel Core 2 Duo ot 2 I'Tp (mm
aHaJjor) 1 BeIe, oT 2 ['6 cB0OO1HOM aMSAITH;



Ul CTyaeHTa: kommbioTep ¢ mporeccopoM Intel Core 2 Duo ot 2 I'T1 (wm
aHajor) u Boliie, ot 1 ['6 cBoO01HOM maMATH.

Texnuyeckre TpeOOBaHUS K KaHalaM CBSI3U: OT 128 KOWT/CEK HMCXOTHOTO
MOTOKA; OT 256 KOWT/CeK BXOJIAIIETro MOoToKa. IIpyM MCIOJIb30BaHUHM TPAHCISIIUH
paboyero crona peKOMEHIyeTCst OT 1 MOMT/CeK BXOAAIIETO MOTOKA (I CTyACHTA).
Harpyska Ha kaHai I KaXJI0T0 YYaCTHHKA BeOMHApa 3aBUCUT OT MCIIOJIh3yEMBIX
BO3MOXKHOCTEH BeOmHapa. Tak, ecnmu B BeOWHape IUTAHHPYETCS OTHOBPEMEHHO
UCIIOJB30BaTh JBE€ BHUACOTPAHCISAIMU B KOHPEPEHIUH U OJHY TPAHCISIUIO
pabodero croyia, TO JUIsl CTYJEHTa peKOMeHayeTcs OoT 1.5 MOuT/cek BXOJAIIEro
MOTOKa.

9. ®opma MPOMEKYTOUHOM aTTECTALNU:

DK3aMeH B 6 cemecTpe.

10. OueHouHbIE MaTEpHUAIIBI.

OueHoYHbIE MaTepHUalIbl, TPUMEHAEMBIE NPHU NPOBEACHUU IPOMEKYTOUYHOU
aTTeCTallH, pa3padaThIBalOTCA B COOTBETCTBUH C JIOKAJIbHBIM HOPMATUBHBIM aKTOM
PYT (MUUT).



ABTOpBI:

JIOIIEHT, AOIICHT, K.H. Kadeapsl
«HeTsAroBbIN TIOABUKHOM COCTaB

CoracoBaHo:

1.0. 3aBeayromiero kademnpoit HIIC
POAT

[Ipeacenarens yueOHO-METOIUYECKON
KOMUCCHUU

O.U. CagsikoBa

M.B. Ko3znos

C.H. KitmmoB



