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1. O6mue cBeaeHus O JUCHUIUIMHE (MOTYJIE).

[Ipu ocBoenuu ydeOHOM aucHUIUIMHBI «CHCTEMbl MEHEIKMEHTa KauecTBa B
BarOHHOM XO03SHMCTBE» HE0OX0AMMO (POPMUPOBATH Y 00YUAIONTUXCS KOMIIETEHITU B
COOTBETCTBHUM C TpeOOBaHWUAMH OOpa30BaTEIBLHOTO  CTaHAApPTa  BBICIIETO
obopazoBanus PYT(MUUT) mo cmenumansHOocTH 23.05.03 «IlogBmkHOM cocTaB
Kene3HbIX gopory . Llenb Kypca-o3HakOMJICHHE C HUISSIMH M OCHOBAMU CHCTEMBI
MEHEDKMEHTa KadecTBa, HeoOXoauMoro s (opManu3anuyd W pelieHus 3ajad,
BO3HHUKAIOIIUX B MTPOGECCUOHATILHON JeATeIbHOCTH.

3agayamMu AUCUUILIMHBEI SIBIISIOTCSAE:

- (hopmupoBaHUe 3HaHNUN OCHOB CHCTEM MEHEIPKMEHTA Ka4ueCTBa.

- ¢opMUpOBaHUE YMEHUI UCIIOJIB30BAThH TOJIOKEHHUS CUCTEMBI MEHEHKMEHTA
KauecTBa B CBOEH MPOPECCUOHAIBHON AESATEIbHOCTH.

- (opmMupoBaHHE HaBBIKOB BIAJACHUS HWHCTPYMEHTAMU U METOJAMH
YIPaBJIEHUS KAYECTBOM.

2. Ilnanupyemblie pe3ynbTaTbl 00YUeHHS O JUCUUILIMHE (MOIYJIIO).

[lepeuenb GopMUpPYEMBIX pe3yJbTaTOB OCBOCHHS 00pa3oBaTEIbHOU
porpamMmsbl (KOMIIETEHIIUI) B pe3ysbTaTe 00y4eHUs 10 AUCHUILUIMHE (MOIYIIO):

IIK-52 - CnocoOeH OCymecTBIATh PYKOBOJACTBO pabOTaMH Ha YYaCTKE
MIPOM3BOJICTBA MO TEXHUYECKOMY OOCTYXKHUBAHUIO M PEMOHTY >KEIIE3HOJAOPOKHOTO
MOJIBYKHOTO COCTaBa,

IMK-53 - CoocoGeH ympaBisTh MPOLIECCOM  BBIMOJHEHUS paboT B
NOoJIpa3esIeHUH M0 TEXHUYECKOMY OOCITYKHBAHUIO U PEMOHTY KEJI€3HOI0POKHOTO
MOJIBUYKHOTO COCTAaBa.

OOyuenue 1O JUCHUIUIMHE (MOJIYJNIO) TMPEANoiaraeT, 4Yro IO €ro
pe3yabTataMm oOy4Jaroluiics OyeT:

3HaTh:

Ha0Op CHeIUaIbHbIX MPAKTUK, BHYTPEHHUX TOJUTHUK, METOIAUK IJii PadOThI
KOMIIaHUH, 1IEJIbI0 KOTOPBIX SBISETCS YAOBJICTBOPEHUE MOTPEOUTENICH TOBapaMH U
yCJIyraMH BBICOKOTO KaueCTBa Ha MOCTOSIHHOW OCHOBE.

Ymerb:
npumeHsaTh Metoanku CMK B mpodeccronansHoi 1esITeIbHOCTH

Baangern:
HaBBIKOM OPraHU30BBIBATH KOMILJIEKC MEp, HAIMpPABJICHHBIX Ha YIPABICHUE
KaueCTBOM IMPOAYKIIUU WJIU YCIYTH B CBOEH MpodecCHoHaIbHOM AeSTEILHOCTH



3. O6beM AUCIUTIIUHBI (MOITYJIs).
3.1. O6mas Tpy10eMKOCTb TUCITUTITNHBI (MOTYJIS).

OOmrast TPyAOEMKOCTh JUCHHIUIMHBI (MOIyJisa) cocTaBiusier 4 3.e. (144
aKaJIeMUYECKHUX yaca(oB).

3.2. O6bem pguctuIUIMHBL (MOAydsl) B (opMe KOHTAKTHOW paboThI
oOyJarommxcss ¢ MEJaroTHYeCKUMH  paOOTHHKaMU W (WIM)  JIUIAMH,
MIPUBJICKAEMBIMHU K peau3aiiy 00pa30BaTEIbHON MPOTPAMMBI Ha MHBIX yCIIOBUSX,
IIPU MPOBEJICHUN YUEOHBIX 3aHITHI:

KomnaecTBo gacoB

Tun y4eOHBIX 3aHSTHIA
Bcero | Cemectp Ne6

KonTtakTHas paboTa pu NpoBeIeHNH yUeOHBIX 3aHATUH (BCEr0): 16 16
B toMm uucne:

3aHATHSA JIEKIHOHHOTO THIIA 8 8
3aHATHSI CEMUHAPCKOTO THUIIA 8 8

3.3. O0beM AMCHMIUIMHBI (MOIYJisA) B (OpME CaMOCTOATENbHON padOThI
oOyyarommxcsi, a Takke B (opMe KOHTAKTHOM pabOThl O0O0ydarouumxcs ¢
NEeAarorn4ecKuMu pabOTHUKAMH U (WJIH) JIMIIAMH, TTPUBJICKAEMBIMU K pealli3aluu
o0pa3oBaTeNbHOM TPOrpaMMbl  HA  HHBIX  YCJIOBHSIX, TMPHU  IPOBEICHUU
IPOMEXYTOUHOM aTTecTaluu cocTaBiser 128 akaneMuyeckux yaca (OB).

3.4. ITpu oOy4eHnn Mo UHIMBUIYAITbHOMY Y4€OHOMY TUIaHy, B TOM YHCIIE IIPU
YCKOPEHHOM OOyYeHUHU, 00beM TUCHUIUIUHBI (MOJYJISI) MOXKET OBITh pPeain30BaH
MOJIHOCTBIO B (hOpME CaMOCTOSITENIbHOM pabOThl 00y4aronIuxcs, a Takke B popme
KOHTAKTHOM paboThl OOyYarolmUXCAd C TEJarornuyecKuMU paOOTHUKaMH U (WJIN)
JUIAMH, TPUBJIEKAEMBIMU K peau3alii 00pa30BaTENbHONW MPOrpaMMbl Ha MHBIX
YCJIOBUSIX, IPU IPOBEACHUU TPOMEKYTOUHON aTTECTALINH.

4. ConeprkaHue JUCIUATUIMHBI (MOIYJIS).

4.1. 3aHITHA JTEKIUOHHOTO THUIIA.

/ TemaTnka JTEKITMOHHBIX 3aHATHI / KPATKOE COJIEPKaHNE
/T

1 OCHOBHBIE KaTeT' OpHU U TIOHATUA YIIPABJIICHUA KaUCCTBOM B BX
PaccmarpuBaemble BOIPOCHI:

-ocHoBHbIE MoHsATHS CMK;

-0cHOBHBIE TOKyMeHTsl CMK;

-yIpaBJeHHs Ka4eCTBOM (KaTerOPHH U TIOHSITH)




TemaTuka JIGKLIMOHHBIX 3aHATUN / KPaTKOE CO/IepIKaHue

2 |MHCTpYMEHTHI U METOJIbI YIpaBIeHUs KadecTBoM B BX

PaCCManI/IBaeMLIe BOIIPOCHI:

-[IOCTPOEHUE LHUKIIA JEMUHT'A;

-OBECIIEYEHUE KAYECTBA ITPOAYKIMHU [TO METOY AEMUHI'A;

-[IOCTPOEHME ITPUYMHHO-CJIEJICTBEHHOU JUATPAMMbI UCUKABBI;
CTATUCTUYECKHM AHAJIM3 ®AKTOPOB, BIIMAIOLIMX HA KAYECTBO ITPOYKIMH.
ITOCTPOEHUME JUATPAMM ITAPETO.

4.2. 3aHATUS CEMUHAPCKOTO TUNA.

[IpakTrueckue 3aHATHS

/ Temarnka MpakTUYECKUX 3aHITHII/KPATKOE COJEPIKAHUE
n/m

1 |Craructuueckie MeToIbl OLIEHKH KadecTBa B BX
B pezynLTaTe pa6OTbI Ha HpaKTI/I‘IeCKOM 3aHATHUN CTy,I[eHT OCBanBAcCT.

-IIOCTPOEHUE LIUKIIA JEMUHI'A, METO/] JEMHWHI'A;

-IIOCTPOEHME MPUYMHHO-CJIEACTBEHHOMN TUAT'PAMMBI UCUKABBI;
CTATUCTHUYECKUI AHAJIN3 ®AKTOPOB, BJIMAIOIINX HA KAUECTBO ITPOAYKILIUM.
ITOCTPOEHUE JIMAT'PAMM ITAPETO

4.3. CamocrosiTenbHas padoTa 00y4Jaromuxcs.

Buna camocTosTenbHOM pabOThI

1 IToaroroBka k MNPAaKTUYICCKUM 3aHATHUA

Pabora ¢ 1eKIIMOHHBIM MaTepHaIoOM U JIUTEpaTypou

3 | [oaroroBka K MpOMEXYTOYHOI aTTeCTaIUH.

5. IlepeueHp wu3NaHMNI, KOTOpPBIE PEKOMEHAYETCS MCIIOIb30BATh IIPH
OCBOEHUU JIUCUUIUIMHBI (MOZYJIS).

No
bubnuorpa
n | ¢uyeckoe Mecro nocryna
/ | ommcanue
n
1 | Cucrembr http://biblioteka.rgotups.ru/jirbis2/index.php?option=com_irbis&view=irbis&Itemid=

menemkme | 108&task=set_static_req&sys_code=%20658/%D0%A1%20145-

HTa 397331107&bns_string=KATB

KadecTBa B
BaroHHOM
XO3SMCTBE,
npu




MPOU3BOACT
BE U
pEMOHTE
BaroHoOB : [
: Texer :
DJIEKTPOHH
bIil pecypc]|
: yaeOHOE
nocobwue /
0. .
CanpIKOBa ;
peu.: A. U.
brikos, O.
1O. KpuBuu
; Denep.
arceHTCTBO
K.-]I.
TpaHCIl.,
Mock. roc.
YH-T IIyTel
COO0IIeHUS
Nmmeparop
a Hukonas
. -
DIEKTPOHH
asiu
OymakHast
BEpCHH. -
M.:
MI'VIIC,
2016. - 142
C.: WL -
bubnwuorp.:
c. 140-141.
- 70 7K3. -
ISBN 978-
5-7473-
0776-6 (B
nep.) :
119.66 p. -
Tekcr :
HEIMOCPEJICT
BCHHBIM.
YuebHoe
nocobue




2 | Cucremsl https://e.lanbook.com/book/140605.
MEHEKME
HTa
Ka4yecTBa :
[DnexTpoH
HBIN
pecype] :
yaeOHOe
nocobwue /
A. H.
MeiirosBa. -
PocroB-na-
Hony :
PI'VIIC,
2019. - 90
c.- ISBN
978-5-
88814-887-
7:b. 1.

6. IlepedeHp COBpeMEHHBIX MNPOPECCHOHANBHBIX 0a3 JaHHBIX U
WHGOPMAITMOHHBIX CIPABOYHBIX CHCTEM, KOTOPBIE MOTYT HMCIOJB30BaThCSA IPH
OCBOCHUU JUCHUIUIUHBI (MOYJIA).

Odwunmaneubiii caiit MUUWT — http://miit.ru/

DnekTpoHHO-0MOaMoTeuHas cucrema POAT-http://lib.rgotups.ru

DIEKTPOHHO-OMOIMOTeUHAs cucTema "AUBYKC"-http://www.biblio-
online.ru/

DnexTpoHHO-6MbMoTeunas cuctema "FOPAWT"-http://www.biblio-online.ru/

DnekTpoHHo-0MOMoreyHas cucrema "BOOK.RU" -http://www.book.ru/

7. llepedyeHb  JUIEH3MOHHOTO M  CBOOOJHO  PacCHpPOCTPAHIEMOTO
IpPOrpaMMHOr0 00€cleyeHus, B TOM YHCIE OTEYECTBEHHOTO IPOU3BOJICTBA,
HEO0OXOIMMOTO /11 OCBOCHUS AUCIUTIIIMHBI (MOIYJIs).

[IporpammHOoe  obecnieyeHHe  JOJDKHO — TO3BOJIATH  BBINOJHUTH — BCE
MPEIyCMOTPEHHbIE YYE€OHBIM IUTAHOM BHJAbI y4eOHON paldOThl MO AMCIUIUIMHE
«Curcrema MEHEKMEHTAa KauyecTBa B BATOHHOM XO35HMCTBE»: TEOPETUUECKUN KYpC,
OpaKTUUECKUE  3aHATUS,  BONPOCHI  JJIS  3alIMThl  KYpCOBOM  paboTHI,
HK3aMEHALMOHHBIE BOIIPOCHI 10 KypCY.

[Ipu ocymiecTBieHHH 00pa30BaTENLHOTO TMpolecca MO  JUCIUIUIMHE
UCIIOJIB3YIOTCSL  CIEAYIOIUEe HMH(POPMALMOHHBIE TEXHOJOTMH, MPOrPaMMHOE
oOecrieyeHne U MHGHOPMALIMOHHBIE CIIPABOYHBIE CUCTEMBI :




-I7IST  TPOBENICHUS JICKIWW, JACMOHCTpAllMd TPE3EHTAlluid W BEACHUS
WHTepaKkTUBHBIX 3aHATUI: Microsoft Office 2003 u BaiiIe.

- JUIsl BBIMIOJIHEHMS] TEKYILEro KOHTPOJisi ycreBaeMocTH: bpaysep Internet
Explorer 6.0 u BoIIIC.

- Uil BBIIOJIHEHUS NPAKTHUECKUX  3aJaHM:  CIEHUATM3UPOBAHHOE
NPUKIIATHOE MPOTrpaMMHOE OOecrieueHne Al MaTeMaTHuecKux pacuetoB: Excel, a
TaK)Ke MPOTpaMMHBIE MPOAYKTHI 00IIET0 TPUMEHCHUS

-IUIsl caMocTosATebHOU pabotel: bpaysep Internet Explorer 6.0 u Bsime,
Microsoft Office 2003 u Bpille, a TakkKe MNPOrPpaMMHBIE MPOAYKTHl OOIIETO
MPUMEHEHUS:

- 111 opOPMIICHHS OTYETOB M MHOM JokyMmeHTaruu: Microsoft Office 2003 u
BEIIIIC.

Jl7is ocyliecTBIeHNs y9eOHOTO MPOIlecca ¢ UCIIOIb30BAHUEM TUCTAHIIMOHHBIX
00pa30oBaTeIbHBIX TEXHOJIOTU:

- onepannonHas cucteMa Windows, Microsoft Office 2003 u BbitIe,

-porpaMMHOEe oOecrieueHrue JUIsl BBIMOJTHEHUS NPAKTUYECKUX 3aJaHuM
BKJIIOYAET B ce0s MPOrpaMMHBIE MPOAYKThI 00IIIET0 MPUMEHEHNUS,

- TporpaMMHOE oOOecHedyeHue JUIsi MPOBEJICHUS JICKUUH, JEMOHCTpaluu
IpEe3eHTalUi U BEJIEHU MHTEPAKTUBHBIX 3aHsATHIl: Microsoft Office 2003 u BbIiIe,
Bbpayzep Internet Explorer 6.0 u Bwime ¢ ycranoBneHHbiM Adobe Flash Player
Bepccuu 10.3 u Boiie, Adobe Acrobat.

8. OmmcaHue MaTepUaJbHO-TEXHUYECKOM 0a3bl, HEOOXOIUMOM IS
OCYILECTBJICHUSI 00pa30BaTEILHOrO Mpoliecca Mo TUCIUILTMHE (MOIYIIIO).

VYyeOHast ayauTopusi AODKHA COOTBETCTBOBATH TPEOOBAHUAM TOXKAPHOMN
0e30MacHOCTM M OXpaHbl TpyAa 1O OCBEIIEHHOCTH, KOJUYECTBY pabOuMX
(Moca0YHbIX) MECT CTYJIEHTOB M KauyeCTBY y4eOHOM (ayAMTOPHOM) TIOCKH, a TaAKKeE
COOTBETCTBOBATh YCIOBHUSM TMOKapHOU Oe3omacHOCTH. OCBEIIEHHOCTh paboynx
MECT JIOJ>KHA COOTBETCTBOBATH AeiicTByromuM CHullam.

Kabunetrsl ocHamieHsl cleaylmmM oOOpyJoBaHUEM, MpuUOOpaMu U
pPacXoJHBIMH MaTepHallaMd, O0ECTeUMBAIONIMMU TPOBEACHUE MPEIyCMOTPEHHBIX
y4eOHBIM TUTAHOM 3aHSATUH MO AUCHIUTIINHE:

-JIJIs1 IPOBEJICHUS a JICKIIMOHHBIX TpeOyeTcst paboyee MeCTo MpenogaBartesis co
CTYJIOM, CTOJIOM, JOCKOM, MEJIOM HJIU MapKEPOM.

- JUIS TIPOBENICHUS M TNPAKTUYECKUX 3aHATHH, TpeOyercs pabouee MeCTO
IpernoAaBaTesisi Co CTYJIOM, CTOJIOM, JOCKOW, MEJIOM HJIM MapKepOM.

- JUIS  BBITIOJHEHUS TEKYIIEro KOHTpoJsi TpeOyeTcss pabodee MecTo
IpernoAaBaTesisi Co CTYJIOM, CTOJIOM, JOCKOW, MEJIOM HJIM MapKepoM.



- JUIS TIpOBeNleHNsT MH(POPMAITMOHHO - KOMMYHHUKAITMOHHBIX-HHTEPAKTHBHBIX
3aHITHH (mpencraBieHUs pe3eHTalul, rpaduyeckux MaTepHuaoB,
BUJIEOMATEPUAIIOB) TpeOyeTcss MyJIbTUMEIuHHOE O00OpYJOBaHUE: MPOEKTOP,
KOMITBIOTED, IKPaH.

- JUTSl OPTaHMU3AIUU CAMOCTOSATEIBLHON paboTHI :pabodee MECTO CTYAEHTa CO
CTYJIOM, CTOJIOM.

Texnuyeckue TpeOOBaHUS K OOOPYAOBAHUIO ISl OCYILECTBJICHUS Y4EOHOTO
mpoIiecca ¢ UCIOJIb30BAaHUEM JUCTAHITMOHHBIX 00pPa30BaTEIbHBIX TEXHOJIOTHIA:

KOJOHKHM, HAyIIHUKUM WJIM BCTPOCHHBIM JTUHAMUK (I8 yd4acTHs B
aynukoH(depeHnuu);  MUKpodoH  WiIM  rapHutypa (s ydacTus B
ayTMKOH(EpeHITNN );

IUTsE Beaymiero: koMmbioTep ¢ mpormeccopom Intel Core 2 Duo ot 2 [Ty (i
aHaJior) u BellIe, oT 2 I'0 cBOOO HOI TaMsTH;

U1l cTyAeHTa: kommbioTep ¢ nporeccopom Intel Core 2 Duo ot 2 [T (unu
aHajor) u Beliie, oT 1 I'0 cB0OO HOI aMSTH.

Texnuueckue TpeOOBaHUS K KaHajaM CBA3U: OT 128 KOMT/CEK HCXOMHOTO
MoTOKa; OT 256 KOWUT/cex BXOAAmIero nortoka. [IpyW MCMOIB30BaHUM TPAHCISALUU
pabouero croja pekoMeHayeTcs oT 1 MOUT/Cek BXOSAMIEro MoToka (it CTyIEHTA).
Harpyska Ha kaHai I KaXJA0T0 YYaCTHHKA BeOMHApa 3aBUCUT OT HCITOJIh3yEeMBIX
BO3MOXKHOCTEH BeOmHapa. Tak, ecnmu B BeOWHApe IUTAHMPYETCS OTHOBPEMEHHO
WCITOJIB30BaTh JBE BHUACOTPAHCISAIMU B KOH(MEPEHIIMH W OHY TPaHCIISIUIO
pabouero ctojia, TO sl CTYJIEHTA pPEeKOMEHAyeTcsl OT 1.5 MOUT/CeK BXOJAIETro
MOTOKa.

9. ®opma MPOMEKYTOUHOM ATTECTALINU:

DK3aMeH B 6 cemecTpe.

10. OueHouHbIE MaTEpHUAIBI.

OueHouyHbIE MaTepUalibl, TPUMEHAEMBIE NPHU NPOBEACHUU IPOMEKYTOUHOU
aTTecTalllM, pa3padaThIBalOTCA B COOTBETCTBUHU C JIOKAJIbHBIM HOPMATUBHBIM aKTOM
PYT (MUUT).
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