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1. O6mue cBeaeHus O JUCHUIUIMHE (MOTYJIE).

[Ipu ocBoeHUU yueOHOM nucHMILUIMHBI «CHCTEeMbl MEHEPKMEHTa KauecTBa B
BaroHHOM XO3SHCTBE» HE0OX0AUMO (HOPMUPOBATH Y OOYIAFOIITXCS KOMIICTCHITHIMA
B COOTBETCTBUM C TpeOOBaHUAMHU OOpa30BaTEIbHOTO CTaHAApTa BBICILIETO
oopazoBanust PYT(MUUT) no cnemumansHoctu 23.05.03 «IlogBuskHOM cocTaB
XKeJe3HbIX Jopory . Llenb Kypca-o3HaKoMIICHUE C WCSIMH U OCHOBAMH CHUCTEMBI
MEHEDKMEHTa KayecTBa, HEOOXOIUMOro Jijis (opMaau3aliuyd U pelIeHus 3ajad,
BO3HHUKAIOUIUX B MTPOPECCUOHATIBHON JIeATEIBHOCTH.

3agayamMu JUCHUIUIMHBI SBJISIIOTCSIE:

- popMUpOBaHUE 3HAHUN OCHOB CUCTEM MEHE)KMEHTA KaueCTBa.

- (hopMHpoBaHUE YMEHUHN UCIIOJIH30BATH MOJOKEHUSI CUCTEMbI MEHEIKMEHTA
KauecTBa B CBOEH MPO(ecCHOHAIBHON AESTENbHOCTH.

- (GopMHpOBaHHE HABBIKOB BIAJICHUS HWHCTPYMEHTaMH U METOAaMHu
yIpPaBJIEHUS KAYECTBOM.

2. Ilnanupyemblie pe3ynbTaTbl 00YUEHUS O JUCUUILIMHE (MOIYJIIO).

[lepeuenb GopMUpPYEMBIX pe3yJbTAaTOB OCBOCHUS 00pa3oBaTEIbHOU
porpamMmsbl (KOMIIETEHIIUI) B pe3ysbTaTe 00y4eHUs 10 AUCHUILUIMHE (MOIYIIO):

OIIK-7/ - CpoocobeH opraHu3oBbIBaTh padOTy MNPEOUPHUITHI U €ro
MoJipa3ieliecHuii, HaANpaBIsATh JEATEIBHOCTh Ha pPAa3BUTHE TNPOU3BOACTBA H
MaTepUaTbHO-TEXHUYECKON 0a3bl, BHEAPEHHE HOBOM TEXHUKM Ha OCHOBE
paIoHaIbHOTO U 3PPEKTUBHOTO UCTIOIB30BAHUS TEXHHUECKUX U MaTEePUATLHBIX
pPECYpCOB; HaXOIUTh U MPUHUMATh OOOCHOBAHHBIE YIPABICHYECKUE PEIICHUS Ha
OCHOBE TEOPETHUUYECKUX 3HAHUI 110 5)KOHOMUKE U OPraHU3alMU IPOU3BOJICTBA;

IIK-2 - CrnocoOeH opraHW30BaTh BBHITIOJIHEHHE PAOOT M KOHTPOJIHPOBATH
1eJIEBbIE TIOKA3aTeNIM TEXHOJIOTUYECKUX MPOLIECCOB.

OOGy4eHwue 1o JUCUUILUIMHE (MOIYJTI0) MPEANOJaraeT, YTo Mo €ro pe3yJibraramMm
oOyyaromuiicst Oyier:

3HaTh:

HA0Op CHEIUANTBHBIX MPAKTHK, BHYTPEHHUX MOJIUTHK, METOJIUK ISl PaOOTHI
KOMITaHHM, TIEJThI0 KOTOPBIX SIBJISIETCS YAOBJICTBOPEHUE MMOTPEOUTENEH TOBapaMu
yCJIyramMmy BBICOKOTO Ka4€CTBA HA MOCTOSIHHOW OCHOBE.

YMeTh:
npuMeHsITh MeTouku CMK B nnpodeccoHaIbHOM 1E€STEILHOCTH

Baanern:



HAaBBIKOM OPI'aHM30BbIBATH KOMIIJICKC MCP, HAIIPABJICHHBIX HA YIIPABJICHUC
Ka4CCTBOM IIPOAYKIHUU UJIN YCIYTHU B CBOCH HpO(i)eCCHOHaJIBHOﬁ JACATCIBHOCTH

3. O0beM AUCIUILIUHBI (MOIYJIS).
3.1. O6mias Tpy10eMKOCTb JTUCIUIUIUHBI (MOIYJIA).

OO6mast TpyOEMKOCTh AMCHUIUIMHBI (MOaylnsa) coctaBisier 3 3.e. (108
aKaJeMHYeCKuX Jaca(oB).

3.2. OOwvem mucuuIUIMHBL (MOAynsi) B (OpMe KOHTAaKTHOM pabOThI
oOyyarommxcsi C  MeJarorM4ecKuMM  paboTHUKaMU HW  (WIM)  JIMIIAMH,
IPUBJIEKAEMBIMH K peain3alun 00pa3oBaTeNIbHON NporpaMMbl Ha UHBIX YCIOBHSIX,
IIpU MIPOBEICHUH YICOHBIX 3aHATUM:

KomnuectBo yacos

Tun yaeOHBIX 3aHATHI
Bcero | Cemectp Ne6

KonrtaktHas paboTa mpu npoBeIeHIH yUeOHBIX 3aHATHH (BCETO): 12 12
B ToMm gncne:

3aHATHSA JIEKIHOHHOTO THIIA 4 4
3aHATHSI CEMUHAPCKOTO THIIA 8 8

3.3. O06bemM auCHMIUIMHBL (MOAYJsl) B (POopMe CaMOCTOATENbHOU pPabOThI
oOydJaroruxcsi, a Takke B (opmMe KOHTAKTHOW pabOThl OOydYaIOIIMXCA C
nearoruaeckKuMu pabOTHUKAMHU U (WIJTH) JTUI[AMU, TIPUBJICKAEMBIMH K peau3aiiu
oOpa3oBaTeNnpHON TpOrpaMMbl HAa HWHBIX YCJIOBUSX, TIPU MPOBEICHUU
MPOMEXKYTOUHOM aTTeCTaIlK COCTaBIsIeT 96 akageMudeckux yaca (OB).

3.4. ITpu oOy4eHnH 0 UHAUBUAYATIbHOMY YYEOHOMY IIJIaHY, B TOM YHCJIE IPU
YCKOPEHHOM O0y4e€HHH, 00bEeM NUCIUIUIMHBI (MOYJIs1) MOXKET ObITh peain30BaH
MOJIHOCTBIO B (DOPME CaMOCTOSITENIbHON paboThl 00yJaronuxcs, a Takke B hopme
KOHTaKTHOU pabOThl OOy4YarOMIMXCA C MEJaroru4ecKuMu paboTHUKAMHU | (WJTHN)
JUIaMH, TIPYUBIIEKAEMBIMH K peaiM3aIlii 00pa30BaTEILHOM MPOrpaMMbl Ha MHBIX
YCIIOBUSX, TP MPOBEACHUHU MPOMEKYTOUYHOM aTTeCTallUU.

4. ConeprxaHue JUCHUTUIUHBI (MOIYJIA).

4.1. 3a”HATHA TEKIIMOHHOTO THUIIA.




TemaTuka JTEKIMOHHBIX 3aHATUHN / KpAaTKOE COJIEpKAHNE

-yIpaBJIeHUs Ka4eCTBOM (KaTeTOPHHU U MOHSTN)

1 |OcHoBHbIE KaTETOPUU U TIOHATHSA YIIPaBICHUs KauecTBOM B BX
PaccmarpuBaeMblie BOIPOCHI:
-ocHoBHbIE noHsATHI CMK;
-0CHOBHBIE JOKyMeHTsl CMK;

2 |MHCTpyMEHTBI U METOBI yIIPABICHHS KauecTBOM B BX
PaccmarpuBaemblie BOIPOCHI:
-IIOCTPOEHUME LHUKIIA JEMHWHTI'A;
-OBECIIEYEHUE KAYECTBA MMNPOAYKIWU ITO METOAY JEMUHTA;
-TIOCTPOEHME MPUYMHHO-CJIEACTBEHHOM JUAT'PAMMBI UCUKABBI,
CTATUCTUYECKHM AHAJIM3 ®AKTOPOB, BIIMAIOLIMX HA KAYECTBO ITPOIYKIMH.
I[TOCTPOEHUE NVUATPAMM ITAPETO.

4.2. 3aHATHS CEMUHAPCKOTO THUIIA.

Hp AKTHYCCKHUC 3aHATHA

/o

Tematuka MMPAaKTUYCCKUX 3aHATHH/ KpaTKOC COACPIKAHNC

1 |Craructuueckue METOIBI OLIEHKH KauecTBa B BX
B pe3yibTaTre pa6OTLI Ha MPAKTUYCCKOM 3aHATUU CTYJACHT OCBAMBACT:

-IIOCTPOEHUE LHIUKJIA JEMHUHI'A, METO/J] JEMHHI'A;

-IIOCTPOEHME ITPMYMHHO-CJIEJICTBEHHOM JIMAT PAMMBI UCUKABBI;
CTATUCTUYECKUM AHAJIU3 ®AKTOPOB, BIIUAIOIINX HA KAYECTBO ITPOYKLIU.
ITOCTPOEHUE IMATPAMM ITAPETO

4.3. CamocrosiTenbHas padoTa 00y4aroIuXCs.

Bua camocrositensHOM paboTh

1 HOILFOTOBKa K IPAKTUYCCKUM 3aHATHUA

2 |Pabota ¢ NeKIMOHHBIM MaTEPUAJIOM U JINTEPATYPOi

3 | IlogroroBka K MpOMEXYTOYHON aTTeCTaLUH.

5. Ilepeuenr wu3maHui,

OCBOCHMH TUCUHUILITUHBI (MOIYJIS).
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6. IlepeueHb COBpEMEHHBIX MPOPECCHOHANBHBIX 0a3 JaHHBIX U
WH(POPMAITMOHHBIX CIPABOYHBIX CHUCTEM, KOTOPBIE MOTYT HCIOJB30BaThCS IPH
OCBOCHUU JUCUUIUIUHBI (MOYJIA).

Odwurmanereiit caiir MUNT — http://miit.ru/

DnekTpoHHo-0nbmoTeynas cucrema POAT-http://lib.rgotups.ru

DnekTpoHHO-6MONMMoTeuHas  cuctema  "AMBYKC"-http://www.biblio-
online.ru/

DJIEKTPOHHO-OMOIMOTeUHAS cucTema "FOPAMT"-http://www.biblio-
online.ru/

DnekTpoHHO-0nbmoreunas cucrema "BOOK.RU" -http://www.book.ru/

7. IlepedyeHb  JHUIIEH3MOHHOTO U  CBOOOJHO  PacCHpPOCTPaAHIEMOIO
MpOrpaMMHOr0 OOECIeUYeHUs, B TOM YHCJIE OTEUECTBEHHOI'O IPOU3BOJICTRA,
HEO0OXOIMMOT0 /I OCBOCHUS JUCIUTIIMHBI (MOTYJIs).

[IporpammHoe  oOecriedyeHHE JODKHO  TMO3BOJISTH  BBINOJHUTH — BCE
IPEeIyCMOTPEHHbIE YYEOHBIM IJIAHOM BHUJbl y4e€OHOW paboThl MO AUCIUIUIMHE
«CucreMa MeHEeDKMEHTa KauecTBa B BATOHHOM XO0341CTBE»: TEOPETUYECKUI KypC,



MPAKTUYECKUE  3aHATHS, BOMPOCH  JUIA  3alUTBIl  KypCOBOW  paboTHI,
AK3aMEHAIIMOHHBIE BOTIPOCHI IO KYPCY.

[Ipu ocymecTBiIeHMH 00pa30BaTEIBHOrO Ipollecca IO JUCIUIUIMHE
UCTIONB3YIOTCS  CIEAYIomre WHQPOPMAIIMOHHBIE TEXHOJOTHH, MPOrPaMMHOE
obecrieueHre U MHGOPMAIIMOHHBIE CIIPABOYHBIE CHCTEMBI :

-7 TIPOBEJCHUS JICKIMM, JAEMOHCTpAIlMU TMPE3CHTAlMA W BEICHUS
UHTepakTUBHBIX 3aHsaTHii: Microsoft Office 2003 u BiIe.

- JUISl BBINOJIHEHMS TEKYIIETO KOHTPOJIA ycmeBaemocTu: bpaysep Internet
Explorer 6.0 u BoiiIe.

- Q7 BBITIONHEHWsI TPAKTHUECKUX 3aJaHUi: CICIHATU3UPOBAHHOE
PUKJIaJHOE TPOrpaMMHOE oOecTieueHue JUisi MaTeMaThuieckux pacueron: Excel, a
TaK)Ke MPOTrpaMMHBIC MPOAYKTHI OOIIIET0 MPUMEHCHHS

-1 caMocToATeNbHON paboTel: bpaysep Internet Explorer 6.0 u Bblme,
Microsoft Office 2003 u Bbllle, a Takke MNPOrPaMMHBIE MNPOIYKTHI OOIIETOo
MIPUMEHEHUS:

- 11 0hOpMIICHUST OTYETOB M MHOM IokyMeHTaruu: Microsoft Office 2003 u
BBIIIIE.

Jlia  ocyuiecTBieHus — yd4eOHOro  mpouecca € HCHOJIb30BaHUEM
JTUCTAHITMOHHBIX 00Pa30BaTEIBHBIX TEXHOJIOTHH:

- onepanuonHas cucteMa Windows, Microsoft Office 2003 u Bbite,

-IIPOTPaMMHOE OOCCTICUCHHE IS BBIMOJTHCHHUS MPAKTUYSCKUX 3aJTaHHH
BKJIFOYAET B ce€0s MPOrpaMMHBIC MPOAYKTHI 00IIET0 TPUMEHEHUS;

- MOpPOrpaMMHOE OOECTeYeHHE Jisi TMPOBEACHUS JIEKIUN, IEMOHCTPAIUH
Ipe3eHTalui U BeJICHNS MHTEPAKTUBHBIX 3aHsTHil: Microsoft Office 2003 u BbItIE,
Bbpayszep Internet Explorer 6.0 u Bwime ¢ ycranoBienusiM Adobe Flash Player
Bepccun 10.3 m Boime, Adobe Acrobat.

8. OmnmucaHue MaTepUabHO-TEXHUYECKOM ©0a3bl, HEOOXOIUMOU IS
OCYIIIECTBJICHUSI 00pa30BaTEIHLHOTO MPOIecca MO AUCIUTUTHHE (MOIYIIIO).

VYyeOHasi ayquTOpusi JTOJDKHA COOTBETCTBOBATh TPEOOBAHUAM MOKapHOU
0e30macHOCTH M OXpaHbl TpyJa IO OCBEIIEHHOCTH, KOJMYECTBY pabodyux
(mocaIouHbBIX ) MECT CTY/ICHTOB U KaUeCTBY YUEOHOM (ay JTUTOPHOM ) TOCKH, a TAKXKE
COOTBETCTBOBATh YCIOBHUSM MOXKapHOU Oe3zonmacHOCTH. OCBEMIEHHOCTh paboyux
MECT JO0JIKHA COOTBETCTBOBATH JAercTByrommM CHullam.

KabOuHeTbl oOcCHaIeHsl ClenylonmM o0OpyAOBaHHEM, MpUOOpaMu W
pPacxoJHBIMU MaTepHajiaMu, 00ECIIeUNBAIOIIMMU MPOBEACHNUE TPETYyCMOTPEHHBIX
y4eOHBIM TJIAHOM 3aHSATUHN MO AUCLIUILINHE:



-JIJIs1 TIPOBEJICHUS a JIEKIIMOHHBIX TpeOyeTcss pabodee MeCTO MpenoaaBaTels
CO CTYJIOM, CTOJIOM, IOCKOH, MEJIOM HUJTH MapKEPOM.

- JUIS TIPOBEJICHUS W TPAKTUYECKUX 3aHATHM, TpeOyeTcs paboyee MecTo
IpernoaBaTessi Co CTYJIOM, CTOJIOM, TIOCKOW, MEJIOM UITU MapKEPOM.

- JUIs  BBITIOJIHEHHS TEKYIEro KOHTPOJs TpeOyeTrcss pabouee MeECTo
MPENOIaBaTes CO CTYJIOM, CTOJIOM, JOCKOW, MEJIOM HUIIM MapKEPOM.

- JIs IPOBEACHUST MH(DOPMAITMOHHO - KOMMYHHKAIIMOHHBIX -HHTEPAKTUBHBIX
3aHATHN  (TIpEeACTaBJIICHHWs]  TIPE3CHTaluid,  rpadUyecKux  MaTepHalioB,
BUJIEOMATEpUATIOB) TpeOyeTcss MYJIbTUMEIUMHOE O000pYy/I0BaHUE: TMPOEKTOP,
KOMITBIOTEP, DKPaH.

- JUIsl OpTraHU3allii CaMOCTOSITEILHOM paboThl :paboyuee MECTO CTYJIEHTa CO
CTYJIOM, CTOJIOM.

Texnuueckue TpeOOBaHUS K 000PYIOBAHUIO ISl OCYIIECTBICHUS Y4€OHOTO
MpoIIecca ¢ UCIOIB30BaHUEM JIUCTAHITMOHHBIX 00pa30BaTEIbHBIX TEXHOJIOTHH:

KOJIOHKW, HAYITHUKW WJIA BCTPOCHHBIA IWHAMHUK (I ydJacTus B
aynmUKOH(pEepeHuun), MUKpOpOH  wiaMm  rapHuTypa (A ydactus B
ayJIMKOH(EPEHIINH );

JUIsL Beaylero: kommnbeiotep ¢ nporeccopom Intel Core 2 Duo ot 2 [T (unu
aHaJior) H BhIlIe, OT 2 I'0 cBOOOAHOI TTaMsTH;

JUIsl cTyJieHTa: KoMmmbiotep ¢ nporeccopom Intel Core 2 Duo ot 2 I'T (unu
aHajor) u Beiie, oT 1 ['6 cB0OO1HOM aMsITH.

TexHuueckue TpeOOBaHUS K KaHajgaMm CBsA3U: OT 128 KOWUT/CeKk MCXOIHOTro
MOTOKAa; OT 256 KOWT/CeK BXOHAIIEro MoToka. [Ipu MCmoap30BaHUM TPAHCISALUN
pabouero crosa peKOMeHAyeTCs OT 1 MOUT/CeK BXOIAIIEro MOTOKA (715 CTY/ICHTA).
Harpy3ka Ha kaHam 17151 KaKJ0ro y4acTHUKA BeOMHApa 3aBUCHUT OT UCTIOIb3YEMBbIX
BO3MOXHOCTEW BeOmHapa. Tak, ecnmu B BeOMHape IJIAHUPYETCS OJHOBPEMEHHO
WCTIOJBL30BaTh JBE BHUICOTPAHCISAIMU B KOH(PEPEHIMH U OJIHY TPAHCIISIUIO
pabouero cTojia, TO JUIsl CTyJIeHTa peKOMeHAyeTcs oT 1.5 MOuT/cex BXOMSIIEro
MOTOKA.

9. ®opma MPOMEKYTOUHOM ATTECTALNU:

3auer B 6 cemecTpe.

10. OuieHOUHBIE MAaTEpUAIIBI.

OrneHOYHbIE MaTepUAIbI, TPUMEHSEMBIE TIPH TIPOBEICHUN MPOMEKYTOTHON
aTTecTanuu, pa3pabaThIBalOTCS B COOTBETCTBUU C JIOKAJIBHBIM HOPMATHBHBIM
aktom PYT (MUUT).
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