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1. O6mue cBeaeHus O JUCHUIUIMHE (MOTYJIE).

IIpu ocBoeHnu y4eOHON qucHMIUIMHBI «CUCTEMBl MEHEDKMEHTA KayecTBa B
MACCAXKUPCKOM BarOHHOM XO35IMCTBE» HEOOX0AMMO (POPMHUPOBATH Y O0yUYarOIIMXCS
KOMIIETEHIIMA B COOTBETCTBUM C TpeOOBaHUSMHU OOpa30BATEIBHOIO CTaHAApTa
BeIciiero oOpazoBanuss PYT(MUUT) mo crnemmansaoctu 23.05.03 «IloaBmxHON
COCTaB XKEJIE3HBIX JOPOT».

Ilenp Kypca-03HAKOMJIEHHE C MJIEIMHU M OCHOBAMHU CHCTEMbl MEHEIKMEHTa
KayecTBa, HEOOXOAMMOTIO JUIsl (popManM3alMi ¥ PEeLIeHUs 3a]a4, BOZHUKAIOIIUX B
po(heCcCUOHATIBHOM e TENbHOCTH.

3ajayaMy JUCUUIUIMHBI SBIISIIOTCSE:

- (popMupoBaHUE 3HAHUI OCHOB CHCTEM MEHEIKMEHTA KauecTBa.

- (popMUpOBaHME YMEHUHN UCIIOJIB30BATh MOJIOKEHUS CUCTEMBI MEHEKMEHTA
KayecTBa B CBOEH Npo(eCCUOHATIbHON AESITENbHOCTH.

- (opMHUpOBaHME HABBIKOB BJIAJICHUSI MHCTPYMEHTAaMU M METOJaMHU
YIPABJICHHS KAYECTBOM.

2. [Inanupyembie pe3ynbTaThl 00YYEHHS IO TUCHUILIINHE (MOYJIIO).

Ilepeuenp GopMUPYEMBIX PpE3yJbTAaTOB OCBOSCHHMS  00pa30BaTEIbHOMU
porpamMmsbl (KOMIIETEHIIMI) B pe3ysbTaTe 00y4eHHUs 10 AUCHUIUIUHE (MOAYIIO):

IK-52 - Cmoco0eH OCyHIECTBIISTh OpPTaHWU3AIMIO BBITOJTHCHHUS CYTOYHOTO
TaHa-rpadrka TEXHHYECKOTo 00CTYKUBAaHUS M PEMOHTA MACCAKUPCKUX BarOHOB U
KOHTPOJIb BBITIOJIHEHUSI CYTOYHOTO TUIaHa-Tpaduka 3KCIUTyaTallMOHHOW paboThl B
MaCcCAKUPCKOM AENO (y4acTKe);

IMK-53 - CnocoGeH ocCylIecTBIATh PYKOBOJACTBO pabOTaMM Ha Y4acTKe
IPOU3BOJICTBA MO TEXHUYECKOMY OOCITYXHUBAHUIO M PEMOHTY KEJIE3HOAOPOKHOTO
MOJIBUYKHOTO COCTAaBa,

IIK-54 - Coocoben ympaBisiTh IMPOLIECCOM  BBIIOJHEHHS pabOT B
MOJIpa3eNIeHUH M0 TEXHUIECKOMY OOCITY>KMBAHUIO M PEMOHTY >KEJI€3HOI0POKHOTO
MOJIBYKHOTO COCTaBa.

OOyuenue 10 auUCHUIUIMHE (MOJIYJIO) TMPEAINoJiaraeT, YTO IO €ro
pe3yabpTaTam o0yvatrouuiicst Oyner:

3HaTh:
OCHOBHBIE TIOHSITHSI, METOJIbI M JOKYMEHThI CUCTEMbl MEHEIPKMEHTA KaueCTRBa.

Ymerb:
OLICHMBATh II0KAa3aTeId KayeCTBA, HAJEKHOCTH, TEXHUYECKOTO YPOBHS U
0€30MacHOCTH BaroHOB, KadyecTBa MPOAYKLUHMH (YCIyr) WU TEXHHYECKOIO YpPOBHS



IPOM3BOJICTBA C HCIOJH30BAHHEM COBPEMEHHBIX MH(DOPMAIIMOHHBIX TEXHOJIOTHUH,
JUAarHOCTUYECKUX KOMIUIEKCOB M CUCTEM MEHEIKMEHTA KaueCTBa.

Baanersn:
WHCTPYMEHTAMH U METOJIAMH YIIPABJICHUS KAaYE€CTBOM .

3. O6beM AUCIUTLIUHBI (MOIYJIs).
3.1. O0mas Tpy10eMKOCTb JUCHUIUIUHBI (MOYJIA).

OOmrast TPyAOEMKOCTh IUCHHIUIMHBI (MOIyJnisa) cocTaBiusier 4 3.e. (144
akaJeMHYEeCKHX Jaca(oB).

3.2. O6bem guctuIUIMHBL (MOAYJsl) B (QopMe KOHTAKTHOM pabOThI
oOyJarommxcss ¢  [EJarorTMYeCKUMH  paboTHUKaMu U (WIM)  JIUIAMH,
MPUBJIEKAEMBIMHU K peaau3aiii 00pa3oBaTeIbHONU MPOTPpaMMbI Ha MHBIX YCIOBUSX,
P MIPOBEJICHUHN yICOHBIX 3aHITHI:

KommaectBo yacoB

Tun y4eOHBIX 3aHSTHIT
Bcero | Cemectp Ne6

KonrtaktHas paboTa mpu npoBeIeHIH yIeOHBIX 3aHATHH (BCETO): 16 16
B Tom umncne:

3aHsATHS JIEKIIMOHHOTO TUIIA 8 8
3aHsATHSI CEMHHAPCKOTO THIIA 8 8

3.3. O0beM AUCHMIUIMHBI (MOIYJisA) B (OpME CaMOCTOSTEIbHON paboThI
oOydJarommxcs, a Takke B (QopMe KOHTAKTHOM paboOThl O0O0y4aromuxcsi ¢
NEeAarorn4ecKuMu pabOTHUKAMH U (WJIH) JIMIIAMH, TTPUBJICKAEMBIMU K pealli3aluu
o0pa3oBaTeNpbHOM  TPOrpaMMbl  HAa  HHBIX  YCJIOBHSIX, TPU  MPOBEICHUU
IPOMEKYTOUHOM aTTecTalluu cocTaBiisgeT 128 akageMuyeckux yaca (0B).

3.4. Ilpu oOy4deHuu 1Mo UHIMBUIYaTbHOMY y4€OHOMY IJIaHy, B TOM YHCIIE TIpU
YCKOPEHHOM OO0y4YeHHUU, 00bEeM NHUCIMIUIMHBI (MOJIYJISI) MOXET OBITh peajn30BaH
MOJIHOCTBIO B (DOpME CaMOCTOSITENIbHON paboThl 00yJaroIIMXcs, a Takke B Gopme
KOHTaKTHOM paboThl OOydYaromuxcsl ¢ MeAarornyecKuMu pabOTHUKAMH M (HJIN)
JMIIAMH, TIPUBIIEKAEMBIMHU K peain3alii 00pa3oBaTeIbHON MpOTrpaMMbl Ha MHBIX
YCIIOBUSIX, TIPH MPOBEICHUHU TPOMEKYTOUHOM aTTECTAIINH.

4. ConeprkaHue JUCHUTUIUHBI (MOIYJIA).

4.1. 3a"HATHA TEKIIMOHHOTO THUIIA.



Temaruka JIEKIIMOHHBIX 3aHSATUH / KPaTKOE COJIEpKaHUE

OcHOBHBIE KaTCropruu 1 MOHATUA YIIPABJIICHUA KaUCCTBOM B MMACCAKUPCKOM BArOHHOM

XO035ICTBE

PaccmatpuBaembie BONPOCHI:

-ocHoBHbIE noHsATHI CMK;

-0CHOBHBIE TOKyMeHTsl CMK;

-yIpaBJIeHHUs KaueCTBOM (KaT€rOPUU U MOHSITH)

HHCcTpyMEHTBI U METO/BI YIIPABJICHHS KAYECTBOM B [TACCAXKUPCKOM BarOHHOM XO031CTBE
PaccMaTpuBaembie BOIPOCH:

-[IOCTPOEHME ITUKJIA JEMHWHI'A;

-OBECIIEHEHME KAUYECTBA IMPOJAYKIHWHU ITO METOAY JEMUWHT A;

-IIOCTPOEHME MPUYMHHO-CJIEACTBEHHOMN JUAT'PAMMBI UCUKABBI;
CTATUCTHUYECKUI AHAJIN3 ®AKTOPOB, BJIMAIOIINX HA KAUECTBO ITPOAYKIIUM.
ITOCTPOEHUE TMATPAMM ITAPETO.

4.2. 3aHATHS CEMUHAPCKOTO TUIIA.

[IpakTrueckue 3aHATHS

TemaTuka IPAKTUICCKUX 3aHATHH/ KpaTKO€ COACPIKAHUC

CTraTHCTUYECKHUE MCTO/JbI OLICHKU Ka4CCTBA B IMTACCA)KUPCKOM BAI'OHHOM XO3STMCTBE
B pe3yibTare pa6OTLI Ha MPAKTUYCCKOM 3aHATUU CTYJACHT OCBAMBACT:

-IIOCTPOEHUE LIUKJIA JEMUHI'A, METO/J] JEMHWHTI'A;

-IIOCTPOEHME ITPUYMHHO-CJIEJICTBEHHOM JIMAT PAMMBI UCUKABBI;
CTATUCTHUYECKUI AHAJIN3 ®AKTOPOB, BJIMSIOIINX HA KAUECTBO ITPOAYKILIUM.
ITOCTPOEHUE TMAT'PAMM ITAPETO.

4.3. CamocrosiTenpHas padoTa 00y4JaroImmuxcs.

o/

Bun camocrositensHOM paboTh

IToaroroBka k MNPaKTUYCCKUM 3aHATUAM

Pabora ¢ IeKIIMOHHBIM MaTEePHAIOM U JTUTEPATYPO

Brimonnenune kypcoBoit paboThl

IToaroToBKa K MPOMEXKYTOYHOM aTTECTALMH.

gl A W N

IToaroToBKa K MPOMEXYTOYHOM aTTECTALNH.

5. llepedenb wu3maHWii, KOTOpbIE PEKOMEHAYETCS UCIOIb30BaTh MPHU

OCBOEHUU JUCUUILUIUHBI (MOYJIA).

Ne
n/n

bubnuorpaduueckoe onucanue Mecto nocrtymna

Bceobmee ynpasnenne kauecTBoM [ TekeT] : yaeOHUK ISt 5BC ®I'BOY "YMC

CTy/L., 00y4. O Hamp. NOAroToBKHU "Ypasnenue kadecrsom" / | KAT"




B. H. Azapos [u ngp.]. [OnexTponnslii pecypc| B.H. Azapos
YuebHoe nmocodue M. : PI'OY "YMII XKAT", , 2013

2 CucTeMbl MEHEDKMEHTA KaueCTBa B BATOHHOM XO3sICTBE, pu | bubimoreka POAT
MIPOU3BOACTBE U PEMOHTE BaroHOB [ DJIEKTPOHHBIN pecypc |
CappixoBa O.1. YuebHoe mocodue Mocksa.: MOCKOBCKHI
rOCYJapCTBEHHBIN YHUBEPCUTET MyTEH COOOIICHHS
Nmneparopa Hukonas 11, 2016

1 YpasieHrEe Ka4€CTBOM B CTPOUTENIBCTBE U HA TPAHCIIOPTE ObC OI'BOY "VYMIL
[TekcT] : METOA. yKa3aHus K NPOBEIACHHUIO TIPAKTUY. 3aHATHI KAT"

no Kypcy "Ymnpasnenue kadectrsom" / M1.B. Maii6opoaa
[QnexTponnslit pecypc] U.B. Maiibopona YueOuuk M. :
MUUAT , 2005

6. IlepeuyeHb COBpEeMEHHBIX MPOPECCHOHANBHBIX 0a3 JaHHBIX U
MH(POPMALIMOHHBIX CIPABOYHBIX CHCTEM, KOTOPbIE MOTYT HMCHOJB30BATHCS MPU
OCBOCHUU JUCIUTLIUHBI (MOIYIIs).

Odunmanseiii cait MUNT — http://miit.ru/

DnekTpoHHO-0MOaMoTeuHas cucrema POAT-http://lib.rgotups.ru

DNEeKTPOHHO-O0NOIMOTeYHAs cucTema "AMBYKC"-http://www.biblio-
online.ru/

DnexTpoHHO-6MbMoTeunas cuctema "FOPAWT"-http://www.biblio-online.ru/

DnekTpoHHO-0nbOaMoTeuHas cucrema "BOOK.RU" -http://www.book.ru/

7. llepedueHb  JHIIEH3UOHHOTO U  CBOOOJHO  PACHPOCTPAHSIEMOTO
MPOrpaMMHOTO OOecredeHusi, B TOM YHCIE€ OTEUYECTBEHHOTO IPOU3BOJICTBA,
HEO0OXOUMOTO JIJISl OCBOCHMSI TUCIUTUTUHBI (MOYJIs).

[IporpammHOe  oOecrnieyeHHe  JOJDKHO  TO3BOJIATH  BBIMIOJIHUTH — BCE
MPETYCMOTPEHHBIE YYE€OHBIM ITUTAHOM BHIBI y4e€OHOW palOoThl MO AUCIMIUIMHE
«CucrteMa MEHEKMEHTa KadeCTBa B TMACCAXKUPCKOM BarOHHOM XO3SHCTBEY:
TEOPETUUYECKH KypC, MPAKTHYECKUE 3aHATHS, DK3aMEHAIMOHHBIE BOMPOCHI TIO
Kypcy.

[Ipu ocymiecTBiIeHMHM 00pa30BATENBLHOTO TMpolecca IO  AUCIHUILTAHE
UCITOJIB3YIOTCSL  CACAYIOIMNE HWH(POPMAIMOHHBIC TEXHOJOTHH, TPOTPaMMHOC
oOecrieueHre U MHGOPMAIIMOHHBIE CIIPABOYHBIE CUCTEMBI :

-I7IST  TIPOBENIEHUS JICKIUW, JAEMOHCTpAllMd TIPE3eHTAllMid W BEACHUS
WHTEPaKTUBHBIX 3aHsATU: Microsoft Office 2003 u BhiIe.

- JUIsl BBITIOJTHEHHS TEKYIETro KOHTPOJIsA ycrmeBaeMoCTH: bpaysep Internet
Explorer 6.0 u Bol1IIe.

- JUI  BBIMIOJIHEHUS TPAKTHUYECKUX  3aJaHMid:  CIEIUATM3UPOBAHHOE
MPUKIIaTHOE MPOTPaMMHOE OOeCTieueHre Al MaTeMaTHUeCcKux pacueToB: Excel, a



TaK)Ke MPOTPaMMHBIE MPOAYKTHI 00IIIET0 MPUMEHEHUS

-1 caMoCToATeNbHOW paboTel: bpaysep Internet Explorer 6.0 u Bblle,
Microsoft Office 2003 u Bbimie, a TaKXke MPOrPaMMHBIC MPOAYKTHI OOIIEro
MPUMEHEHUS:

- utst 0(hOPMIICHHS OTYETOB M MHOU JokyMeHTanuu: Microsoft Office 2003 u
BEIIIIC.

JIJtst ocyIIecTBICHHS y4eOHOTO TIPOIiecca ¢ UCIOIb30BAHUEM TUCTAHIIMOHHBIX
00pa30BaTENbHBIX TEXHOJIOTUH:

- onepanonHas cucteMa Windows, Microsoft Office 2003 u BbitIIE,

-porpaMMHOEe oOecrieueHrue JUIsl BBIMOJTHEHUS NPAKTUYECKUX 3aJaHuM
BKJIIOYAET B ce0s MPOrpaMMHBIE MPOAYKThI 00IIET0 MPUMEHEHHUS,

- TporpaMMHOE OO€cTeueHHUe JJII TPOBEACHMS JICKIWHA, JEMOHCTpAIlUU
Mpe3eHTAlMi U BeCHUSI MHTEpaKTUBHBIX 3aHsATUI: Microsoft Office 2003 u Baiie,
Bbpaysep Internet Explorer 6.0 u Bwime ¢ ycranoBieHHsiM Adobe Flash Player
Bepccuu 10.3 u Boiie, Adobe Acrobat.

8. OmnucaHue MaTepuagIbHO-TEXHUYECKOW 0a3bl, HEoOXOAUMOW s
OCYILECTBJICHUSI 00pa30BaTEIbHOrO Mpoliecca Mo IUCIHUILTMHE (MOIYJIIO).

VYuyeOHast ayauTopusi AODKHA COOTBETCTBOBATH TPEOOBAHUAM TOXKAPHOM
0€30MacHOCT M OXpaHbl TpyJa IO OCBEIIEHHOCTH, KOJWYECTBY pabodmx
(TocaOYHbIX) MECT CTYJICHTOB M KaueCTBY y4eOHOMU (ayAUTOPHOM) TOCKH, a TAK¥Ke
COOTBETCTBOBATh YCIOBUSIM MOXapHOW Oe30macHOCTH. OCBEHIEHHOCTh padbodmx
MECT JIOJ>)KHA COOTBETCTBOBATH AeicTByromuM CHullam.

KaOunetbl ocHamieHsl chHeAylmuM oOOpyJoBaHUEM, MpuUOOpaMu U
pPacXoJHBIMH MaTepHaliaMd, OOECIEUMBAIOIIMMU MPOBEJACHUE MPEAYCMOTPEHHBIX
y4eOHBIM TUTAHOM 3aHSATUH MO AUCHIUTIINHE:

-JIJIs1 IPOBEJICHUS a JICKIIMOHHBIX TpeOyeTcs pabodyee MECTO IpenoaaBartesis co
CTYJIOM, CTOJIOM, JOCKOH, MEJIOM HUJIM MapKEepPOM.

- JUIS TIPOBENICHUS M TPAKTUYECKUX 3aHATHH, TpeOyercs pabouee MeCTO
IpernoAaBaTesisi Co CTYJIOM, CTOJIOM, TJOCKOW, MEJIOM HJIM MapKepoM.

- Ui BBIMOJHEHUS TEKYLIEro KOHTpoJsi TpeOyeTcss pabodee MeCTo
MPEToAaBaTesisi Co CTYJIOM, CTOJIOM, TJOCKOW, MEJIOM HIIK MapKepOM.

- JUIS TIpOBeJIeHUs WH(POPMAIMOHHO - KOMMYHHUKAITMOHHBIX-HHTEPAKTHBHBIX
3aHATUH (mpencTaBneHUs NIpE3CHTAIINIA, rpaduyecKux MaTepuasoB,
BUJICOMATEpPHANIOB) TpeOyeTcss MyJIbTUMEAMMHOE OOOpyJOBaHUE: MPOEKTOP,
KOMIIBIOTEP, SKPaH.

- JUTsl OPTaHMU3AIUU CAaMOCTOSATEIBLHON paboThI :pabodee MECTO CTYIEHTa CO
CTYJIOM, CTOJIOM.



Texanueckue TpeOoBaHUA K 000PYIOBAHUIO NJISi OCYIIECTBICHUS Y4eOHOTO
mpoliecca ¢ UCMOJb30BaHNEM JUCTAHIIMOHHBIX 00Pa30BaTEIBHBIX TEXHOIOTHIA:

KOJIOHKW, HAyITHUKA WM BCTPOCHHBIM JMHAMUK (IUIsI y4acTUS B
aynukoH(depeHnuu);  MUKpodoH  WIM  rapHarypa (IS ydacTush B
ayTuKOH(pEpEHIINN );

IUTsE BeayIiero: koMmbioTep ¢ mpormeccopom Intel Core 2 Duo ot 2 [T (i
aHaJjor) 1 BeIe, oT 2 ['0 cB0OOHOM maMsITH;

Ul CTyaeHTa: kommbioTep ¢ mporieccopoM Intel Core 2 Duo ot 2 I'T1 (v
aHajor) u Boliie, oT 1 ['6 cB0O01HOM TaMsITH.

Texnuueckue TpeOOBaHUS K KaHajaM CBA3U: OT 128 KOMT/CEK HCXOMHOTO
MoTOKa; OT 256 kOuTt/cex BXojsmiero mnortoka. [Ipu MCMOIB30BaHUM TPAHCISALUU
pabouero croia pekoMeHayeTcs oT 1 MOUT/cek BXOASIIEro NoToka (IJ1sl CTy/ICHTA).
Harpyska Ha kaHai I KaKI0TO YYaCTHHKA BeOWHApa 3aBUCHUT OT HCIIOIh3YEMBIX
BO3MOXKHOCTEH BeOmHapa. Tak, ecnmu B BeOWHApe IUTAHHPYETCS OTHOBPEMEHHO
WCITOJIB30BaTh JIBE BHUACOTPAHCIIAIMU B KOH(MEPEHIIMH W OJHY TPaHCISIUIO
pabouero crtoiyia, TO IJsi CTYJEHTa PEKOMEHIyeTcss OoT 1.5 MOWT/CeK BXOMSIIEro
MOTOKA.

9. ®opma MPOMEKYTOUHOM aTTECTALNU:

DK3aMeH B 6 cemecTpe.

10. OueHouHbIE MaTEpHUAIBI.

OueHouyHblE MaTepualbl, IPUMEHSAEMbBIE NPHU MPOBEACHUU IPOMEKYTOUYHON
aTTecTalllM, pa3padaThIBalOTCA B COOTBETCTBUHU C JIOKAJIbHBIM HOPMATUBHBIM aKTOM
PYT (MUUT).
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