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1. O6mue cBeaeHus O JUCHUIUIMHE (MOTYJIE).

IIpu ocBoeHnu y4eOHON qucHMIUIMHBI «CUCTEMBl MEHEDKMEHTA KayecTBa B
MACCAXKUPCKOM BarOHHOM XO35IMCTBE» HEOOX0AMMO (POPMHUPOBATH Y O0yUYarOIIMXCS
KOMIIETEHIIMA B COOTBETCTBUM C TpeOOBaHUSMHU OOpa30BATEIBHOIO CTaHAApTa
BeIciiero oOpazoBanuss PYT(MUUT) mo crnemmansaoctu 23.05.03 «IloaBmxHON
COCTaB eye3HblX Jaopor» llenb Kypca-Oo3HaKOMJIEHHME C HJIESIMU U OCHOBAMHU
CUCTEMbI MEHEIKMEHTa KadecTBa, HEOOXOAMMOTO A (hopManu3aluu U peleHus
3a]1a4, BOZHUKAIOIIUX B MPOPECCUOHANTBHOMN J€ATEIbHOCTH.

3ajayaMu JUCLUIUIMHBI SBIIIOTCSE:

- (popMupoBaHUE 3HAHUN OCHOB CHCTEM MEHEI)KMEHTA KauecTBa.

- (popMHUpOBaHME YMEHUUN UCIIOJIB30BATh MOJIOKEHUS CUCTEMBI MEHEKMEHTA
KauecTBa B CBOEH MPOPECCUOHAIBHON AESATEIbHOCTH.

- (opMHUpOBaHME HABBIKOB BJIAJICHUS MHCTPYMEHTAaMU M METOJaMHU
YIPABJICHUS KAYECTBOM.

2. Ilnanupyemblie pe3ynbTaTbl 00YUeHHS O JUCUUILIMHE (MOIYJIIO).

[lepeuenb GopMUpPYEMBIX pe3yJbTaTOB OCBOCHHS 00pa3oBaTEIbHOU
porpamMmsbl (KOMIIETEHIIUI) B pe3ysbTaTe 00y4eHUs 10 AUCHUILUIMHE (MOIYIIO):

IK-52 - Cmoco0eH OCyHIECTBIISTh OPTaHWU3AIMIO BBIMOJTHCHHUS CYTOYHOTO
1aHa-rpaduka TEXHUYECKOTO 00CITy)KHBAaHUS U PEMOHTA MMacCaKUPCKUX BarOHOB U
KOHTPOJIb BBITIOJTHCHHSI CYTOYHOTO TUTaHA-rpaduka 3KCIUTyaTallHOHHOW pabOTHI B
MACCaXKUPCKOM JIero (yJacTke);

IMK-53 - CnocoOeH OCyIIecTBIATh PYKOBOJACTBO pabOTaMHM Ha YYacTKe
MIPOU3BOJICTBA MO TEXHUYECKOMY OOCIYKUBAHUIO U PEMOHTY >KEJIE3HOJOPOKHOTO
MOJIBMYKHOTO COCTaBa;

IK-54 - Cnoocoben ympaBisiTh IMPOIIECCOM  BBIMIOJIHEHHS padOT B
MOJIpa3eNIeHUH M0 TEXHUIECKOMY OOCITY>KHBAHUIO M PEMOHTY >KeJI€3HOI0POKHOTO
MTOJIBMYKHOTO COCTaBa.

OOyuenue 1O auCHUIUIMHE (MOJIYJIO) TMPEANoJiaraeT, YTO IO €ro
pe3ynbpTaTam o0yvarouuiicst Oyner:

3HaTh:
OCHOBHBIE TIOHSITHSL, METOJIbI U JOKYMEHTHI CUCTEMbI MEHEI)KMEHTA KaueCTBa.

YMmeTh:

OILICHMBATh IOKA3aTeJIM KayeCTBa, HAJECKHOCTH, TEXHUYECKOTO YpPOBHS U
0€30MacHOCTH BaroHOB, KadecTBa MPOAYKIMU (YCIAYTr) M TEXHUUYECKOTO YPOBHS
MIPOU3BOJICTBA C WCIOJIb30BAHUEM COBPEMEHHBIX MH(POPMAIMOHHBIX TEXHOJOTHMA,



JAUArHOCTHYCCKUX KOMIIJIICKCOB U CUCTEM MCHC/I?KMCHTA Ka4CCTBA.

Baanern:
WHCTPYMEHTAMH U METOJIaMU YIIPABJICHUSA KAaUYE€CTBOM .

3. O6beM AUCITUTLIUHBI (MOITYJIs).
3.1. O0mas TpyA0€MKOCTb JUCHUIUIUHBI (MOIYJIA).

OOmrast TPyAOEMKOCTh JUCHUIUIUHBI (MOAyJisi) coctaBmsier 3 3.e. (108
akaJeMHYeCKuX Jaca(oB).

3.2. O0bem pguciUIUIMHBL (MOAYJHs) B (oOpMe KOHTAKTHOM pabOThI
oOyyarolmuxcss € MeJarorM4ecCKUMH  paboOTHUKaMU W (WIM)  JIMIIAMH,
IPUBJIEKAEMBIMU K peain3aluy 00pa3oBaTeNIbHON NporpaMMbl Ha UHBIX YCIOBUSIX,
IIPU NPOBEJCHUHN YUE€OHBIX 3aHATHI:

KomnuectBo yacos

Tun yaeOHBIX 3aHATHI
Bcero | Cemectp Ne6

KonrtaktHas paboTa mpu npoBeIeHIH yIeOHBIX 3aHATHH (BCETO): 12 12
B ToMm gncne:

3aHATHS JIEKIIHOHHOTO THIIA 4 4
3aHsATHSI CEMHHAPCKOTO THIIA 8 8

3.3. O0beM AUCHMUIUIMHBI (MOIYJsA) B (OpME CaMOCTOSTEIbHON paboThI
oOydJarommxcs, a Takke B (QopMe KOHTAKTHOM paboOThl O0OyYaromuxcsi C
MeJaroru4ecKuMy paboTHUKaMH U (W) JIUIIAMU, TIPUBJICKAEMBIMU K peaTn3aluu
oOpa3oBaTeIbHOM  MpPOTpaMMBI  HA  WHBIX  YCIOBHSX, TIPH  TMPOBEIACHUHU
IPOMEKYTOUHOM aTTECTAIMH COCTaBIAeT 96 akageMuueckux Jaca (oB).

3.4. Ilpu o0y4yeHuu 1Mo MHAUBUIYATILHOMY Y4€OHOMY IJIaHYy, B TOM YKCIIE IPH
YCKOPEHHOM OO0y4YeHHUU, 00beM NHUCIMIUIMHBI (MOJIYJISI) MOXET OBITh peajn30BaH
MOJIHOCTBHIO B (DOpME CaMOCTOSITENIbHON pabOoThl 00yJaroIIMXcs, a TakkKe B GopMme
KOHTAaKTHOW pabOThl OOyYaromuxcsi ¢ TMeAarornuecKuMu pabOTHUKAMH M (WJIN)
JMIIAMH, TIPUBIIEKAEMBIMHU K peain3alii 00pa3oBaTeIbHON MpOTrpaMMbl Ha MHBIX
YCIIOBUSIX, TIPH MPOBEICHUHU TPOMEKYTOUHOU aTTECTAIINH.

4. ConeprxkaHue JUCHUTUIUHBI (MOIYJIA).

4.1. 3a”HATHA TEKIIMOHHOTO THUIIA.



TemaTuka JIEKIMOHHBIX 3aHATUN / KpaTKOE COJIEpKaHHE

XO035ICTBE

PaccmatpuBaembie BONPOCHI:

-ocHoBHbIE noHsATHI CMK;

-0CHOBHBIE TOKyMeHTsl CMK;

-yIpaBJIeHHUs KaueCTBOM (KaT€rOPUU U MOHSITH)

OcHOBHBIE KaTCropruu 1 MOHATUA YIIPABJIICHUA KaUCCTBOM B MMACCAKUPCKOM BArOHHOM

PaccmarpuBaeMble BOIIPOCHL:

-IIOCTPOEHUE IIUKJIA JTEMUWHT A;

-OBECIIEYEHUE KAYECTBA IMTPOAYKIWHN I1O METOAY AEMUHI'A;

-[IOCTPOEHME ITPUYMHHO-CJIEJICTBEHHOU JUATPAMMbI UCUKABBI;
CTATUCTHUYECKHM AHAJIM3 ®AKTOPOB, BIIMSIOLIMX HA KAYECTBO ITPOIYKIMH.
I[TOCTPOEHUE NVUATPAMM ITAPETO.

I/IHCprMeHTBI 1 MCTOABI YIIPABJICHUA Ka4YC€CTBOM B IACCA)KUPCKOM BAarOHHOM XO03siCTBE

4.2. 3aHATHS CEMUHAPCKOTO TUIIA.

[IpakTrueckue 3aHATHS

/o

TemaTuka IPAKTUICCKUX 3aHATHH/ KpaTKO€ COACPIKAHUC

CTraTHCTUYECKHUE METOABI OLICHKHU Kaue€CTBa
B pe3yibTare pa6OTbI Ha MPAKTUYCCKOM 3aHATUU CTYJACHT OCBAMBACT:

-IIOCTPOEHUE LIUKJIA JEMUHI'A, METO/J] JEMHWHTI'A;

-IIOCTPOEHME ITPMYMHHO-CJIEJICTBEHHOM JIMAT PAMMBI UCUKABBI;
CTATUCTHUYECKUI AHAJIN3 ®AKTOPOB, BJIMSIOIINX HA KAUECTBO ITPOAYKILIUM.
ITOCTPOEHUE TMAT'PAMM ITAPETO.

4.3. CamocrosiTenpHas padoTa 00y4JaroImmuxcs.

Bun camocrositensHOM paboTh

IToaroroBka k MPAaKTUYCCKUM 3aHATUAM

Pabora ¢ IeKIIMOHHBIM MaTEePHAIOM U JTUTEPATypPOid

IIoarororka k HpOMC)KYTOLIHOI\/'I aTTeCTaluu.

5. llepeueHp wu3gaHUN, KOTOpPbIE PEKOMEHIYETCS HCIOJIb30BaTh

OCBOCHMH TUCUHUILITUHBI (MOIYJIS).

npu
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II
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6. IlepeueHb COBpEMEHHBIX MPOQPECCHOHANBHBIX 0a3 JaHHBIX U
WHGOPMAITMOHHBIX CIPABOYHBIX CHCTEM, KOTOPBIE MOTYT HCIOJbB30BaThCSA IPH
OCBOCHUU JUCUUIUIUHBI (MOIYJIA).

Odwunmaneubiii caiir MUUWT — http://miit.ru/

DnexTpoHHo-0nOmoreunas cucrema POAT-http://lib.rgotups.ru

DICKTPOHHO-OMOIMOTeUHAs cucTema "AUBYKC"-http://www.biblio-
online.ru/

DnekTpoHHO-6M6MoTeunas cuctema "FOPAWT"-http://www.biblio-online.ru/

DrnexkTpoHHO-0MbOaMoTeuHas cucrema "BOOK.RU" -http://www.book.ru/

7. llepedyeHb  JIMIIEH3MOHHOTO W  CBOOOJHO  PacHpOCTPaHSIEMOTO
MpOrpaMMHOr0 OO€CIeYeHus, B TOM YHCJIE OTEUECTBEHHOI'O IPOU3BOJICTRA,
HEO0OXOIMMOT0 /I OCBOCHUS JUCIUTIIMHBI (MOTYJIs).

[IporpammHoe  obecriedeHHE  JIOJDKHO — MO3BOJIATH  BBIIIOJIHUTH — BCE
MPEIyCMOTPEHHbIE YYE€OHBIM IUTAHOM BHIbl y4e€OHOW paboThl MO AUCIMIUIMHE
«CucrteMa MEHEKMEHTa KadecTBa B MACCAXXUPCKOM BaroHHOM XO3SHCTBE»:



TEOPETUYECKU KypC, MPaKTHUUECKHUE 3aHITHs, SK3aMEHAI[MOHHBIE BOIPOCHI IO
Kypcy.

[Ipu  ocymiecTBiIeHHH 00pa30BaTENBLHOTO TMpolecca IO  JAUCIHILIAHE
UCTIONB3YIOTCSL  CHIeAyIoIKue WH(GOPMAIMOHHBIE TEXHOJIOTUH, TMPOTPaMMHOE
o0ecrnieueHre ¥ HHPOPMAIIMOHHBIEC CITPABOYHBIE CUCTEMBI :

-IUIsl  TIPOBENEHUS JIEKIUW, JIEMOHCTpAllMM TMpE3EHTAllMii W  BEACHUsA
UHTEpaKTUBHBIX 3aHsaTHii: Microsoft Office 2003 u BbIIe.

- I BBIIOJHEHUS TEKYIIEro KOHTPOJsA ycneBaeMocTu: bpaysep Internet
Explorer 6.0 u BbIIIC.

- UL BBINIOJIHEHUS TPAKTHUECKUX  3aJaHHid:  CIEIUATH3UPOBAHHOE
MPUKJIAAHOE MporpaMMHOE oOecrieueHue i MaTeMaTuieckux pacuetoB: Excel, a
TaK)Xe MPOTPaMMHBIE MPOAYKTHI 00IIIETO MPUMEHCHUS

-1 caMocToATeNnbHON paboTel: bpaysep Internet Explorer 6.0 u Bble,
Microsoft Office 2003 u Bbime, a Takxke NOPOrpaMMHBIE MNPOAYKTHI OOIIEro
MIPUMEHEHUS:

- 111 oOpMIICHHS OTYETOB U MHOM nokymeHTaruu: Microsoft Office 2003 u
BBIIIIC.

Jlis ocyliecTBIE€HUs y4eOHOro Mpoliecca ¢ UCIOJIb30BAHUEM JUCTAHIIMOHHBIX
00pa30oBaTeIbHBIX TEXHOJIOTUI:

- onepannonHas cucteMa Windows, Microsoft Office 2003 u BritIE,

-IpOTpaMMHOE OOECTieueHre JJisi BBIMOJHECHUS NPAKTHUECKUX 3aJaHHi
BKJIFOYAET B ce0sI MPOTpaMMHBIE TIPOAYKTHI O0IIIET0 MPUMEHEHHS,

- TporpaMmMHOe oOecreueHue i TPOBEACHUS JICKIUMA, JEMOHCTpAIuu
MpPE3eHTallMi ¥ BEeJICHUS MHTEPAKTUBHBIX 3aHsTHil: Microsoft Office 2003 u BbIe,
bpaysep Internet Explorer 6.0 u Bbimie ¢ ycranoBienHbiM Adobe Flash Player
Bepccuu 10.3 u Boimre, Adobe Acrobat.

8. OmnucaHue MaTepuaIbHO-TEXHUYECKOM 0a3bl, HEOOXOIUMOM IS
OCYIIIECTBJICHUSI 00pa30BaTEIHLHOTO MPOIecca MO AUCIUTUTHHE (MOIYIIIO).

VYyeOHast ayauTopusi JOJDKHA COOTBETCTBOBATH TPEOOBAHUAM IOXKApPHOM
0e30MacHOCTM M OXpaHbl TpyAa IO OCBEHICHHOCTH, KOJUYECTBY padOumX
(MOCaI0UHbIX) MECT CTYJIEHTOB M KauyeCTBY y4eOHOM (ayAMTOPHOM) IOCKHU, a TaAKKe
COOTBETCTBOBATh YCJIOBHSM MOXKapHOU Oe30macHOCTH. OCBEIIEHHOCTh PadovMX
MECT JOJDKHA COOTBETCTBOBATH JencTByronmuM CHullam.

Kabunetrsl ocCHaIeHBl CICAYIOMMM  000pYyJOBaHHWEM, MpUOOpaMU W
pacxXxoJHBIMH MaTepHallaMd, OOECHEeUMBAIOIIMMU TPOBEACHUE MPEIyCMOTPEHHBIX
y4eOHBIM TUTAHOM 3aHATUH MO AUCHUIUIINHE:

-JIJIsl IPOBE/ICHUS a JIGKIIMOHHBIX TpeOyeTcst pabouee MECTO IPEnoaaBaTess co



CTYJIOM, CTOJIOM, JIOCKOI, MEJIOM WUJI1 MAPKEPOM.

- JUIS TIPOBEJICHUS U MPAKTHUUECKUX 3aHATUHM, Tpelyercs pabouee MeCTO
MPenoIaBaTesisi Co CTYJIOM, CTOJIOM, TOCKOH, MEJIOM UITU MapKEPOM.

- JUIs  BBIMIOJHEHUS TEKYIIEro KOHTpoJsi TpeOyeTcss pabodee MeECTO
MpenoaaBatTesis Co CTYJIOM, CTOJIOM, IOCKOM, MEJIOM UIT MapKEPOM.

- JUIS TIpOBeNIeHUs MH(POPMAIMOHHO - KOMMYHHUKAITMOHHBIX-HHTEPAKTHBHBIX
3aHSATUN (npencraBieHus Mpe3eHTaIuH, rpaguyecKux MaTepuasos,
BUJICOMATEPHAIIOB) TpeOyeTcs MyJIbTUMEOUHHOE OOOpYJOBaHUE: MPOCKTOP,
KOMITBIOTED, IKPaH.

- JUIsl OpTaHMU3alliU CaMOCTOSATEIbHON paboThl :pabodee MeCTO CTYAEHTa CO
CTYJIOM, CTOJIOM.

Texnuyeckue TpeOOBaHUS K OOOPYAOBAHUIO ISl OCYILECTBICHUS Y4EOHOTO
MpoIiecca ¢ UCMOIb30BaHUEM JIUCTAHIITMOHHBIX 00pa30BaTEIIbHBIX TEXHOJIOTUH:

KOJIOHKHM, HayIIHUKM WM BCTPOCHHBIM JUHAMHMK (IJIs1 y4yacTus B
ayIMKOH(QEpeHlIMn);  MUKPOPOH  WIM  rapHutypa  (mist  ydactus B
ayJIMKOH(EPEHIINN );

U1 BeyIiero: kommnetoTep ¢ npoteccopom Intel Core 2 Duo ot 2 T (unu
aHaJjor) u Bellie, ot 2 '6 cBoOOHOM maMATH;

U1 cTyAeHTa: kommbioTep ¢ nponeccopom Intel Core 2 Duo ot 2 [T (unu
aHasor) u Beliie, oT 1 I'0 cBoOO HOI TaMSATH.

TexHuyeckue TpeOOBaHUS K KaHajdaMm CBsI3U: OT 128 KOUT/CEK HMCXOAHOTO
NnoTOKa; OT 256 kOuT/cex BXomsauiero nortoka. [Ipum HMCmoiab30BaHUM TpaHCISALUU
pabouero croyia peKoOMeHayeTcs: OT 1 MOUT/Cek BXOSIIETO MOTOKa (1 CTYIEHTA).
Harpyska Ha kaHaji JJIs KaXJ0ro yYacTHHKa BeOMHapa 3aBUCUT OT HCIIOIb3YEMBIX
BO3MOXKHOCTE BeOuHapa. Tak, ecnmu B BeOMHape IUTAHUPYETCS OJHOBPEMEHHO
UCIIOJIB30BaTh JIB€ BUACOTPAHCISIMU B KOH(GEPEHIIMU UM OJHY TPAHCISIIUIO
pabouero ctojia, TO ISl CTYJEHTa pPEeKOMEHAyeTcsl OT 1.5 MOUT/cek BXOJAIEro
MOTOKA.

9. ®opma MPOMEKYTOUHOM ATTECTALINU:

DK3aMeH B 6 cemecTpe.

10. OuieHOUHBIE MAaTEpUAIIBI.

OueHouyHble MaTepualbl, TPUMEHSAEMbIE MPU MPOBEACHUU MPOMEKYTOUHOMN
aTTeCTaIlH, pa3padaThIBAIOTCS B COOTBETCTBUH C JIOKAJTLHBIM HOPMATUBHBIM aKTOM
PYT (MUUT).



ABTOpBI:

JIOIIEHT, AOIICHT, K.H. Kadeapsl
«HeTsAroBbIN TIOABUKHOM COCTaB

CoracoBaHo:

1.0. 3aBeayromiero kadempoit HIIC
POAT

[Ipeacenarens yueOHO-METOIUYECKON
KOMUCCHUU

O.U. CagsikoBa

M.B. Ko3znos

C.H. Kiimmos



