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1. IEJI OCBOEHMSI YUEBHOM JUCHUTIINHBI

[enbto npenonaBanus JUCUMILIMHBI «COBpEMEHHAs CUCTEMA YIIPABIEHUS KaUeCTBOM
JIOTUCTHYECKUX MPOIIECCOBY ABIJIAETCSA (HOPMUPOBAHHE KOMIIETEHIMI — 3HAHUN U HABBIKOB,
MO3BOJISIOIINX BBITYCKHUKY YCIICIIHO paboTaTh B chepe MEeXAYHAPOTHONU TPAHCTIOPTHON
JIOTUCTHKHU ¥ MEHE)KMEHTA, UCIOJIb3YsI COBPEMEHHbIEC KOHIICTIIIMY YIIPABICHHS KAaUeCTBOM
JIOTUCTUYECKUX IPOLIECCOB C UCIOIb30BAHUEM MEHEKMEHTA U MApKETUHI A, a TAKKE
COBpPEMEITHIX METOJIOB aHaJIM3a U OLIEHKH YIPaBIECHUS Ka4eCTBOM JIOTHCTUYECKON KOMITaHUU.
3aauy JUCIUIUIMHBI 3aKI0Ya0TCS:

* B YCBOCHHH COBPEMEHHBIX TEOPETUUECKHUX MPEJICTABICHUN O COBPEMEHHBIX CUCTEMAaX
yIpaBJICHUS] KAYE€CTBOM JIOTUCTHUECKUX MPOIEcCcoB, obecrieunBaromux 3¢ hekTuBHOE
yIpaBJICHHUE JIOTUCTUYECKON MEKTYHAPOAHON KOMITAHUEH;

* B U3YYEHUH 3apyOEKHOTO OMBITA U CTAHAAPTOB B OOJIACTH YIPABJICHUS KAUECTBOM;

* B OBJIQ/ICHUU METOJMKAMHU COBEPIICHCTBOBAHUS CUCTEMBI YIIPABJICHHS KAUECTBOM;

* B IprOOpeTeHN 0a30BBIX HABBIKOB MTPAKTUYECKON pabOTHI M pa3padOTKU MPOTPaMM B 00JIACTH
pPa3BUTHUSA U YIIPABJICHUS KAUeCTBOM.



2. MECTO YYEBHOM JJUCHUILJIMHBI B CTPYKTYPE OII BO

VYyeOnas aucuuniauHa "CoBpeMeHHas CUCTEMA YIIPaBJICHUS KaueCTBOM JIOTUCTHUECKHUX
nporieccoB" oTHOcUTCS K 610Ky 1 "JIucuurummab! (MOIynH)" ¥ BXOJIUT B €70 BApUATHBHYIO
4acTb.

2.1. HauMeHoBaHUA npeamecTBYOIUX TUCHUIIINH

JIist u3ydeHus JTaHHOW JUCIUTIIMHBI HEOOXOIUMBI CIICAYIOIINE 3HAHUS, YMEHUS U
HABBIKH, (OPMUPYEMBIE TIPEIIICCTBYIONTUMH JTACITUTUTHHAMU:

2.1.1. OCHOBBI JIOTUCTUKH:

3HaHus: ocin JIOTUCTUYCCKOM JACATCIIbHOCTH, 0OBEKTHI JIOTUCTHYECKOTO YIIpaBJICHUA, 3JICMCHTLL
JJOTUCTHYCCKHX CUCTEM

YMeHUs: yYUTHIBATh B3aMMOJICHCTBHUE JIOTUCTUKHY C MPOYMMU chepamu OU3Heca; yYUThIBATh
PHUCK ¥ HAJIE)KHOCThH B JIOTUCTUYECKUX CUCTEMAX; BBISBIIITE UCTOYHUKU SKOHOMHUYECKOIO
a¢(deKTa OT UCITOIb30BAHUS JIOTHCTHKHI

Haspixn: CpaBHHUTb TpaI[I/IIII/IOHHBIfl U JTIOTUCTHYCCKHI noaXxoJbl; 4aTb OLICHKY YIIPABJICHUIO
pUCKaMHU B JIOTUCTUKE; NAThb OLUCHKY COBPEMCHHBIX TeHI[eHLIPIfI Pa3BUTHA JJOT'HCTUKHU

2.2. HammeHOBaHMe MOCTEAYOMNX U CUMILTHH

PG?;YJII)TB.TI)I OCBOCHMA NVCHUILIMHBI UCITIOJIB3YIOTCA NP U3YYCHHHU IMOCICAYIOIUX
y‘le6HBIX JUCHUIIINH:

2.2.1. IHHOBalIMOHHBII MEHEIKMEHT
2.2.2. YupaBieHre HHHOBAIUSIMU

3HaHUs: COIMATBLHO-9KOHOMUYECKHE 0COOCHHOCTH pernoHoB Poccun, ocoOeHHOCTH
PErHOHAIbHON SKOHOMHUKHU ¥ JOPMHUPOBAHUS JIOTUCTUYECKUX KIIACTEPOB.

YMenusi: ymeer coOUpaTh U aHATU3UPOBATH HHPOPMAIIHIO, HEOOXOAUMYIO AJIs TOATOTOBKU
BAPHUAHTOB YNPABJIECHYECKOTO PEIICHUS

HaBbIku: MeTOIaMy NIPUHATHS PEIICHUN B YIIPABICHUH ONEPAMOHHON J1€ATEIbHOCTHIO
OpraHu3alyil ¢ y4eTOM pernoHaIbHBIX 0COOEHHOCTEM.



3. INIAHUPYEMBIE PE3YJIbTATBI OBYYEHUA 11O JUCIMIIVIMHE (MOYJIIO),
COOTHECEHHBIE C IINTAHUPYEMbBIMHU PE3YJIbTATAMHU OCBOEHMUAA
OBPA3OBATEJIbHOM ITPOT' PAMMBbBI

B PE3YIbTAaTC OCBOCHUA NUCHUIUIMHBI CTYACHT JOJIKCH:

Ne
i Kon n Ha3BaHNE KOMIIETEHIINN OsxupaeMble pe3yIbTaThl
1 [IKP-1 Croco6nocTh pa3padatsiBath BapuanTel | [IKP-1.1 Ymeer coOuparts u aHanM3upoBaTh
YNIPaBIEHYECKUX PEIICHNH IS OpraHu3anuil nH(popManuio, HEOOXOANMYIO I HOATOTOBKU
TPaHCIIOPTHOW OTPACIM U CMEKHBIX OTpacieid. | BapHaHTOB yNPaBJIEHYECKOTO PEIICHUS.

ITIKP-1.2 BnaneeT HaBbIKaMU 3KOHOMHYECKOTO
000CHOBaHMS BAPHAHTOB YIPABJICHYECKOTO PEILICHUSI.
ITIKP-1.3 BnazneeT HaBbIKaMU y4deTa BO3MOXKHBIX
COLIMAIEHO-?)KOHOMMYECKHX IOCJIEACTBUH NPU
pa3paboTke BAPUAHTOB YIPABICHYECKUX PEILICHUI.




4. OBbEM JUCIUTIIIAHLI (MOAYJIST) B 3AUETHBIX EJUHULIAX 1
AKAJEMUYECKHX YACAX

4.1. O0mas Tpya0eMKOCTb AU CHUIJINHBI COCTABJIAET:
2 3a4yeTHBIC equHUIB (72 ak. 4.).

4.2. Pacnpenesienue 00beMa yueOHOM JMCUMILIMHBI HA KOHTAKTHYI0 padoTy ¢
NnpenoaaBaTejieM U CAMOCTOSITEILHYIO Pa00Ty 00yUYarO X cst

KonmgectBo yacoB
} Bcero no Cemectp
Bun yaeOHO# paboThI yaeOHOMY 6
TIaHy
KonTakTHas pabora 24 24,15
AynuropHsble 3aHATHS (BCETO): 24 24
B Tom uuce:
nexmun (JI) 16 16
npaktudeckue (I13) u cemunapckue (C) 8 8
CamocTosTenpHas padora (BCero) 48 48
OBILAS TpynoeMKOCTh TUCHUIUIMHBI, YaChl: 72 72
OBUIAS Tpya0eMKOCTbh AUCHUILUIMHBI, 3a4.€]1.: 2.0 2.0
Texyniuii KOHTPOJIb YCIIEBAEMOCTH (KOJIMYECTBO M BUJ] TEKYILETO Ellzfl) ’ Ei%l)’
KOHTPOJIST) HK2’ HK2’
Bunbl npomexxyToyHoi aTTecTaluu (3K3aMeH, 3a4eT) 3a0 3a0




4.3. Copepxanue JMCHUIIMHBI (MOAYJIs), CTPYKTYPHPOBAHHOE 110 TeMaM
(pa3nenam)

Cemectp

Tema (paznen) yueOHO#
JIMCIUTITHHBI

Bunsl yueOHOM AEATEIBHOCTH B yacax/
B TOM YHCJIC HHTEPAKTUBHOM (hopMme

JIP

DopMbL
TEKYLIETO
KOHTPOJIS

YCIIEBAEMOCTU U
IIPOMEKY-

TOYHOMU

aTTeCTalluU

3

~| KCP

10

Paznen 1
TeopeTnueckne acCeKThI
YNIPABIECHUS KAYECTBOM

N (o T13/TIT

S|e| CP

>|«©| Becero

Tema 1.1

KauectBo
JIOTHCTAYECKUX
MIPOLIECCOB KaK
IKOHOMHMUECKAS
kareropus. [lonstue
kadyecTBa. KauecTBo kak
O00BEKT yNpaBJICHUS.
Ponb u 3HaueHHNE
MOBBIIIEHUST KaYeCcTBa
JIOTHCTHYECKUX
TIPOIIECCOB B
KOHKYPEHTOCIIOCOOHOCTH
OpraHu3aIH

Tema 1.2

[TonsTue, mpouecc u
COJIepKaHUE YIPABICHUS
Ka4eCTBOM
JIOTHCTHYECKUX
MIPOLIECCOB. DIEMEHTHI
Mpolecca yrpaBieHUs
Ka4eCTBOM
JIOTHCTUIECKUAX
nporieccoB. OCHOBHBIC
KaTerOpUH YIpPaBICHUSI
Ka4eCTBOM

Tema 1.3

DBOITIOLHUS TTIOAX0JI0B K
YIPaBICHUIO Ka9eCTBOM.
Hcropuueckoe pa3BuTHe.
[Terns kauectBa. L{ukn
Jemunra. Cnmpans
kagecTBa. «CeMb
UHCTPYMEHTOBY
KOHTPOJIsI KauecTBa

Tema 1.4

Poccuiickuii n
3apyOeIKHBIN OIBIT
YIpaBJICHUS KA4E€CTBOM
JIOTUCTHYECKHUX
nporeccoB. OmbIT
Poccun, onbrt EBporsl,
omeiT CIHTA

IK1

Pazgen 2
MeTooiornueckue
MOJAXO/bI K YIIPaBIECHUIO
KauyeCTBOM

16

22

Tema 2.1




Cemectp

Tema (pa3nen) yaeOHOi
JMCUUTITHHB

Bunsl yueOHOM AEATEIBHOCTH B yacax/
B TOM YHUCJIC UHTEPAKTHUBHOH (opMe

JIP

CP

Dopmbl
TEKYIIETo
KOHTPOIIS

YCIICBAEMOCTH H
MIPOMEXY-

TOYHOMU

aTTecTalnu

3

o| [I3/T

~| KCP

©| Bcero

10

ITokasaTenn kadyecTBa
KaK OCHOBHAsI KaTETOPHs
MOTPEOUTETBCKUX
LIECHHOCTEH.
OcHOBOITOIAraIOIINE
(hYHKIWHY, IPUHITATIEL 1
METOIBI YIPABICHUS
Ka4yeCTBOM
JIOTHCTHYECKUX
TIPOIIECCOB.

Tema 2.2

YnpaBneHne Ka4ecTBOM
Ha OCHOBE CTaHJApTOB
HCO 9000. OcHoBHast
3ajia4ya CTaHAapTa.
UYersipe rpynimsl
TpeOoBaHUii CTaHAapTa.
Monenb cucteMsl
MEHEKMEHTa Ka4ecTBa,
OCHOBaHHAs Ha
MPOLIECCHOM ITOJIX0J1e

Tema 2.3

MeTomp! 1 HHCTPYMEHTHI
OIICHKH KadecTBa
JIOTHCTUIECKUX
nporieccoB. [IpuHIHIIEL
MEHE[KMEHTA KauecTBa.
3amaum METOI0B OIIEHKH
kagectBa. Kputepun
METOIOB OLICHKH
Ka4deCTBa JIOTUCTUYCCKHUX
nporeccoB. OCHOBHBIE
MOKa3aTex OLCHKA
Ka4eCcTBa JIOTUCTHYCCKIX
MIPOIIECCOB.

10

Tema 2.4

IIpoueccHsliit u
CHCTEMHBIH I1OIXObI
yIpaBleHUs] KA9YeCTBOM
JIOTUCTHYECKHX
MPOIIECCOB.
CpaBHUTENBHBIN aHATTN3
MPOIIECCHOTO U
CHCTEMHOIO IIOJXO0/a.
OcCHOBHbIE IPUHLIUIIBL U
KpUTEPUHU IPOLIECCHOTO
M CHCTEMHOT'0 IIOAX0]1a

11

Paznen 3

OCHOBHEBIE
XapaKTEPUCTHKH
CHCTEMBI MEHEHKMEHTA
kauectBa. [lonsiTue
CUCTEMbI MCHCI>KMCHTA
Ka4dyeCTBaA JIOTUCTUYCCKHUX
nporieccoB. OCHOBHBIE

12

24




Cemectp

Tema (pa3nen) yaeOHOi
JMCUUTITHHB

Bunsl yueOHOM AEATEIBHOCTH B yacax/
B TOM YHUCJIC UHTEPAKTHUBHOH (opMe

CP

Dopmbl
TEKYIIETo
KOHTPOIIS

YCIICBAEMOCTH H
MIPOMEXY-

TOYHOMU

aTTecTalnu

3

P
o| [I3/T
~| KCP

©| Bcero

10

3aJa49u CHCTCMBI
MCHC/IP)KMCHTA KauCCTBa
JIOTUCTHYCCKUX
IMPOLECCCOB.

12

Tema 3.1

TpeboBanust k
JIOKyMEHTAIU{ CUCTEMBI
MEHEKMEHTa KauyecTBa
JOTUCTUIECKUX
MPOLIECCOB.
JloxyMeHTanbHO
odopMIICHHBIC
3asBJICHHS O TIOJINTHKE U
Hessx B o0nacTu
KauecTBa. PykoBoacTBO
0 KauecTBYy.
JIOKyMEHTUPOBaHHBbIE
mpoLeaypsl, TpedyeMblie
JIAaHHBIM CTaHIapPTOM.
JIOKyMEeHTHI,
HEOOXOIUMBIE
OpTaHM3AINH IS

3¢ hexTHBHOTO
TUTaHWPOBAHUS,
OCYIIECTBIICHHS
MPOLIECCOB U
YIIPaBICHUS UMH.
3amucu, Tpedyemblie
CTaH/IapTOM.

ITK2

13

Tema 3.2

O6mue hyHKIUN
yIpaBleHUs] KA9YeCTBOM
JIOTHCTAYECKUX
MIPOIIECCOB.
[TmarupoBanue mpormecca
YK JIII. Opranuszanus
npouecca YK JIIT.
PykoBozactso u
MoTHBanus npoiecca YK
JIIT 1 KOHTPOJIb.

14

Tema 3.3

AHanu3, u3MepeHne u
YIYy4YII€HHUE YIIPABJICHUA
kauectBoM. Llenn
aHaln3a, U3MEPCHUE
VITy4IICHUS YIIPaBICHUS
kayecTBOM. OCHOBHbIE
METO/Ibl U UHCTPYMEHTBI
aHaln3a, U3MEPCHUE
VITy4IICHUS YIIPaBICHUS
KauyeCcTBOM
JIOTUCTUIECKHX
TIPOIIECCOB.

KP

15

Tema 3.4
bepexnuBoe

3a0




Bunsl yueOHOM AEATEIBHOCTH B yacax/

Dopmbl

N B TOM YHCJIC HHTEPAKTUBHOH (opme TEKYILEro
Ne § Tema (pa3nen) yaeOHOi KOHTPOIA
n/m 3 JUCTIUTUTAHBI = yeneBaemocTH i
O = . ° TPOME3KY-
9 e @) 9 3 TOYHOI
& 5 © = aTTeCTALMU
1 2 3 4 5 6 7 8 9 10
IPOU3BOJCTBO KaK
WHCTPYMEHT YIIpaBJICHUS
KaueCTBOM
JIOTUCTUYECKUX
npoueccoB. Konuenmus
OCpEeKITUBOTO
MPOU3BOJICTBA.
Haubonee nmomymsapHbie
METOIBI M HUHCTPYMEHTHI
OepeKITMBOTO
HPOU3BOJICTBA.
16 Bcero: 16 8 48 72




4.4. JlabopaTopHbie padoThI / NPAKTHYECKHE 3aHATHS

JlaboparopHbie pabOThI y4€OHBIM TUTAHOM HE MPETYCMOTPEHBI.

[IpakTUyeckue 3aHATHS IPELyCMOTPEHBI B 00beMe § ak. d.

Ne
n/n

Ne
cemecTpa

Tema (pazaen)
Y4eOHOI TUCIIUTUTAHBI

HaumMmeHoBanue 3aHaTHi

Bcero ga-
COB/ U3 HUX
JacoB B
WUHTEpaK-
THUBHOU

bopme

4

5

PA3JEJI 1
TeopeTuueckue acleKThl
YTPaBICHUS KAYECTBOM
Tema: OBomronus
MIOJIXO/IOB K
YIpPaBJICHUIO KaUeCTBOM.
Hcropuueckoe
pa3Butue. [letns
kayecTBa. [{uxmn
Hemunra. Criupains
kagecTBa. «Cemb
HHCTPYMEHTOBY
KOHTPOJISI Ka4ecTBa

DBOIONNS MOIXO00B K YIPABJICHHIO KAYECTBOM.
Hcropuyeckoe pazpurue

2

PA3JIEJ 2
MeTo10JI0THYeCKHue
MOJAXO0/BI K YIIPABJICHHUIO
KayeCTBOM

Tema: Ynpasnenue
KayeCTBOM Ha OCHOBE
cragaaptos MCO 9000.
OcHoBHas 3a1a4a
cra"gapra. YeTsipe
TPYIIITEI TPEOOBAHMHA
crargapra. Monens
CHCTEMBI MEHEHKMEHTA
KayecTBa, OCHOBAaHHAs
Ha TPOIIECCHOM TOJIXOIe

VYnpaBieHue KauecTBOM Ha ocHOBe cTa"aapTos ICO

9000




Ne
cemecTpa

Tema (pazaen)
yueOHON TUCIUILITHHBI

HanmeHnoBanue 3aHATHH

Bceero ua-
COB/ U3 HUX
4acoB B
HHTEpaK-
THBHOU

¢hopme

3

4

5

PA3JIEJI 3

OCHOBHBIE
XapaKTepPUCTUKU
CHCTEMbI MEHEIPKMEHTA
kadecTBa. [TonsaTre
CHCTEMbI MEHEIPKMEHTA
Ka4eCTBa JIOTHCTHYECKUX
nporieccoB. OCHOBHBIE
3a71a4M CHCTEMBI
MEHE/DKMEHTa KauecTBa
JIOTHUCTHYECKUX
IIPOIIECCOB.

Tema: TpeboBauust kK
JOKYMEHTAIIMH CUCTEMBI
MEHEDKMEHTa KauecTBa
JIOTHCTHYECKUX
MIPOLIECCOB.
JlokyMeHTanbHO
0opOpMIICHHEIC
3asBJICHHS O TIOJINTHKE U
LeNsX B 001acTH
KauecTBa. PykoBoACTBO
10 KaUeCTBY.
JIOKyMEHTUPOBaHHBIE
npoLeaypsl, TpedyeMble
JIAHHBIM CTaHAapPTOM.
JIOKyMeHTBHI,
HEOOXOAMBIE
OpraHu3aLUH JJIs

3¢ PEKTHBHOTO
IUTAHUPOBAHUS,
OCYIIECTBIICHUS
IIPOIIECCOB U
yIPaBJICHUS UMH.
3anucu, Tpedyembie
CTaH/IapTOM.

TpeGOBaHI/Iﬂ K JOKYMCHTallu CUCTEMbI
MCHC/PKMCHTA Ka4ycCTBa

2




Bcero ua-
COB/ U3 HUX

No No Tema (pazaen) . 4acoB B
o HanmeHoBaHnue 3aHATHI
/I cemecTpa | y4eOHOW AUCITUILTHHEI HHTEpaK-

THUBHOU
¢hopme

1 2 3 4 5

6 PA3JIEJI 3 OOmmue hyHKIUH yIpaBiIeHHs Ka4eCTBOM 2
OcHOBHBIE
XapaKTepPUCTUKU
CHCTEMbI MEHEIPKMEHTA
kadecTBa. [TonsaTre
CHCTEMbI MEHEIPKMEHTA
Ka4eCTBa JIOTHCTHYECKUX
nporieccoB. OCHOBHBIE
3a7]a4y CHCTEMBI
MEHEeJKMEHTa KayecTBa
JIOTHUCTHYECKUX
IIPOIIECCOB.

Tema: O61mue pyHKIMN
yIpaBJIeHUS] KAaUeCTBOM
JIOTHUCTHYECKUX
MIPOLIECCOB.
[InanupoBanue
npouecca YK JIIL.
Opranuzanus mpouecca
YK JIII. PykoBoacTBO 1
MOTHBALHS IIpoLecca
YK JIIT 1 KOHTPOJIb.

BCET'O: 8/0

4.5. I[lpumepHasi TeMaTHKAa KypPCOBBIX IPOeKTOB (padoT)

1. dakTopsl, 00ycnaBiIMBarOIIe HEOOXO0AUMOCTh BHEJIPEHUSI CUCTEMbI MEHEPKMEHTA KauecTBa
JIOTUCTUYECKUX MPOILIECCOB, KaK CTPYKTYpHOH cocTasistonied TQM.

2. OpueHranus Ha NoTpeduTeNsl, Kak OCHOBHOW npuHuun TQM u ero npruMeHeHue B
JIOTUCTUYECKUX KOMIIaHMSIX.

3. JIuaepcTBO pyKOBOAUTENSI, KaK OCHOBHOMU MpuHIUIT TQM U ero mpumMeHeHue B
JIOTUCTUYECKUX KOMIIaHMSIX.

4. BoBneueHue paOOTHUKOB BCEX YPOBHEH, Kak 0CHOBHOM mpuHIMI TQM u ero npumMeHeHue B
JIOTUCTUYECKUX KOMIIaHMSIX.

5. IlpoueccHslit TOX0J, KaKk OCHOBHOM mpuHIMI TQM 1 ero npuMeHeHne B JTOTUCTHUYECKUX
KOMIIQHUSX.

6. CrucTeMHBIN TOAX0J1 K MEHEIPKMEHTY, Kak OCHOBHOM npuHuun TQM u ero npuMeHeHue B
JIOTUCTUYECKUX KOMIIaHMSIX.

7. IlocTosIHHOE yJIyYIlIEHUE JEATeIbHOCTH, KaKk OCHOBHOW NpuHIMI TQM u ero npuMeHeHue B
JIOTUCTUYECKUX KOMIIaHMSIX.

8. [IpunHsTHE pemeHnii, OCHOBaHHBIX Ha (DaKTax, kKak OCHOBHOU mpuHIun TQM u ero
IIPUMEHEHHUE B JIOTUCTUYECKUX KOMITAaHUSX.

9. B3auMOBBITOJIHOE OTHOILIIEHHE C MOCTaBIIMKAaMHU, KaKk OCHOBHOM nipuHuun TQM u ero
IIPUMEHEHHUE B JIOTUCTUYECKUX KOMITAaHUSX.

10. bazoBsie koHLenuu 1 punocopus Beeobiero ynpanieHnus Ka4eCTBOM.

11. [IpemMun 3a Ka4ecTBO, KaK HHCTPYMEHT CTUMYJIMPOBAHUS Pa3BUTHUS GpUI0cOPHUM KayecTBa.
12. Pa3Butue simonckoit ¢punocopun TQM.

13. Menemxment kauectBa B CIIA.

14. EBponeiickasi MOJIUTHKA B 00JIACTH Ka4eCTBa.

15. [Ipo6emMbl pOCCUHCKOTO MEHEIKMEHTA KaueCTBa.




16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.

OcHoBHble HHCTpYMEHTH TQM.

Mertonbl onpeaeneHus Hy X1 NOTpeOuTes.

Tunsl CTPYKTYyp yIpaBieHUs OpraHuzanuei ¢ Touku 3perus TQM.

VYnpasieHue opraHu3anyen o KpUTEepUsM KadecTsa.

VYipasieHre nepeMeHaMu B OpraHU3aL|y.

Krnaccuuecknii moaxo. K OLICHKE 10X0Aa OpraHU3aluy B YCIOBUAX PHIHOYHOW YKOHOMHUKH.
TpaguuHOHHBIN MOIXO0/] K OIPEACIICHUIO «ONTUMAIBHON» CTOUMOCTH Ka4eCTBa.
CrpyKTypa 10XOIOB U 3aTpaT IPOU3BOJUTENSA IPOAYKTA U MECTO B HUX 3aTpaT Ha KayeCTBO.
Konnenmus o0mumx moTeps it 00IIecTBa.

Mogens croumocTy nporecca.

Croumocts kauectBa (Mozenb RAF).

JlesTenbHOCTD 10 (PUHAHCHPOBAHUIO 3aTPaT HA KA4eCTBO.

3arpaTsl Ha COOTBETCTBHUE — BBITOHBIN JUIsl IPOU3BOIUTEIS BUJL MUHBECTULIMM.

W3 nep:KKu Ha HECOOTBETCTBHE.

AHanu3 NEHHOCTU U CTOMMOCTH B ycioBusx TQM.



5. OBPA3OBATEJIBHBIE TEXHOJIOT' T

[TpenogaBanue qucuuiuivabl «CoBpeEMEHHAs CUCTEMA YIIPABIICHUS KAYECTBOM JIOTUCTHUECKUX
IPOLIECCOBY OCYLIECTBIAETCS B (hOpME JIEKIUI U IPAKTUYECKUX 3aHATUH.

Jlekuu poBOJIATCS B TPAJUIIMOHHOMN KJIACCHO-YPOYHOI OpraHM3allMOHHOM (opme ., o THITY
YIPaBJICHUS MO3HABATEIBLHON JEATEIBHOCTBIO U SIBJIAIOTCS TPaAULIMOHHBIMU KJIACCUYECKHU-
JEKIIMOHHBIMU (OOBSICHUTEIBHO-UIUTIOCTPATUBHBIE) C HCIIOJIB30BAaHUEM IPE3CHTAINMN, a TAKXKE B
UHTEpPaKTUBHOHN Qopme.

IIpakTHueckue 3aHATHS OPraHU30BaHBI C UCIIOJIb30BAHUEM TEXHOJIOTUN Pa3BUBAIOILEIO
oOyuenust. [IpakTndyeckuii Kypc BBIIOIHIETCS B BUIE€ TPAAULIMOHHBIX PAKTHUECKUX 3aHATHIHI
(0OBACHUTETHHO-MIUTIOCTPATUBHOE MOSCHEHHE MaTepHalia) U B MHTEPAKTUBHOM (hopMe .
CamocrosTenbHas paboTa CTyIeHTa OpraHU30BaHa C MCII0JIb30BaHUEM TPAJULIMOHHBIX BU/I0B
paboThI U UHTEPAKTUBHBIX TeXHOJOTHA. K TpaauIIMOHHBIM BUIaM pabOThI OTHOCATCS OTPaOOTKa
JEKIIMOHHOT'0 MaTepuasa u oTpabOTKa OTJENIBHBIX TEM 110 Y4€OHBIM IOCOOHSIM.

OrneHka noJlydeHHbIX 3HaHUH, YMEHHUI 1 HaBBIKOB OCHOBaHa Ha MOJ1YJIbHO-PEUTUHIOBOM
TeXHOoJIOruH. Beck Kypc pa30UT Ha TeMBI, IPEACTABISIONUX COOOH JTIOTMYECKH 3aBEPILICHHBIN
00BEM yueOHOl nHpopMarii. DOHJIBI OIIEHOYHBIX CPEJCTB OCBOCHHBIX KOMITCTESHITUI
BKJIIOUYAIOT KaK BOIIPOCHI TEOPETUYECKOTO XapaKTepa sl OLIEHKH 3HaHUM, TaK U 3aJaHUs
NPaKTUYECKOTO COACPIKaHus (pemeHne 3aaad, padboTa ¢ JaHHBIMH) [T OLIEHKHA YMEHUH 1
HaBBIKOB. TeopeTndeckue 3HaHWsI IPOBEPSIOTCA ITyTEM IPUMEHEHNS TAKUX OPTaHU3aLlMOHHBIX
dopM, KaKk HHIUBUAYAJIbHbIE U TPYIIIOBBIE ONPOCHI, PEIIEHUE TECTOB HA OYyMakKHbIX HOCUTEIISAX.
[TpoBeneHuM 3aHATUH 110 TUCHMITIMHE (MOAYIII0) BO3MOXKHO C IPUMEHEHUEM JIEKTPOHHOTO
00y4YeHHS 1 IUCTAHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOJIOTHH, pealn3yemMble C TPUMEHEHHEM
UH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHBIX CETEH ITPU OMOCPEA0BAaHHOM (HA PACCTOSTHHUM)
B3aMMOJIEHCTBUM 00Y4AIOIIMUXCS U NEJarOrMuecKuX pabOTHUKOB.

B nponecce npoBeneHust 3aHATUN ¢ IPUMEHEHUEM JIEKTPOHHOTO 00Y4EHUS U JUCTAHIIMOHHBIX
00pa30BaTeNbHbIX TEXHOJIOTUH IPUMEHSIFOTCSI COBPEMEHHbBIE 00pa30BaTEIbHbIE TEXHOIOTHH,
TakHe Kak (Mpu HEOOXOAUMOCTH):

- HCIIOJIb30BAHNE COBPEMEHHBIX CPEJICTB KOMMYHHUKAIUH;

- JJIEKTpOHHas popma oOMeHa MaTepHaIamH;

- TUCTaHIIMOHHAs (popMa IPYIIOBBIX U UHMBUYaIbHBIX KOHCYJIbTALUML;

- UCTOJIb30BAHNE KOMITBIOTEPHBIX TEXHOIOTUI M TPOrPaMMHBIX IPOAYKTOB, HEOOXOIUMBIX IS
cbopa U cuctemMaTuzali HHGpopMalu, TPOBEACHHS TPEOYEeMbIX IPOrpaMMOM pacueToB U T.A.



6. YAEBHO-METO/MYECKOE OBECIIEYEHHUE JIJI1 CAMOCTOATEJBbHOM

PABOTbBI OBYYAIOHIUXCS IO AUCHUIITTUHE (MOAYJIIO)

No No Tema (pasaen) Bun camocTosTeNnbHOM pabOThI CTYACHTA. Beero
n/n ceMecTpa | y4eOHOM AUCITUTUTHHBI Hepesetn yqeGHO-MeTOHquCIfOFO 4acoB
o0eCIeYeHHUs JIJIsl CAMOCTOSITEIIBHOM PabOThI
1 2 3 4 5
1 6 PA3JIEJT 1 W3yunTs TeopeTHuecKuii MaTepua mo 20
TeopeTrnueckue PEKOMEHAYEMON JTUTEPATYPE, KOHCIIEKTY
ACTIEKTHI YIPaBJICHHUS JIEKIAHA U TIPE3CHTAIISM
Ka4ecTBOM
1. Tebexun A.B., Tebexun I1.A. Ynpasnenne
KauyeCcTBOM: KOHCIIEKT JIeKIuil M.:
UznarensctBo FOpaiir, 2016. 1- 70 c.
Pexum noctyna:
https://www.biblio-
online.ru/book/DEC82B6C-9D7D-46E6-
AOF9-D6FC13502A08
2 6 PA3JIEJI 2 W3yunTh TeopeTHdecKuil MaTepua mo 16
MeTtognonornaeckue PEKOMEHAyeMOil TuTepaTrype, KOHCIIEKTY
MOJIXOIBI K JIEKIWIA U TIPE3CHTAIISM
YIpaBJICHUIO
KaueCTBOM 1. Tebexun A.B., Tebexun [1.A. YnpaBieHue
KaueCcTBOM: KOHCIIEKT JIeKIui M.:
WznarensctBo FOpaiit, 2016. 71- 103 c.
Pexxum noctyna:
https://www.biblio-
online.ru/book/DEC82B6C-9D7D-46E6-
AOF9-D6FC13502A08
3 6 PA3JIEJI 3 W3yanTh TeopeTHaecKuil MaTepua mo 12
OcHOBHBIE pEKOMEHAyeMOil TuTeparype, KOHCIIEKTY
XapaKTEPUCTUKU
CHUCTEMBbI 1. TeGexun A.B., Tebexun [1.A. YnpaBieHue
MEHEDKMEHTa KaueCcTBOM: KOHCIIEKT JieKIuit M.:
kauecTBa. [TonsTHE WznarensctBo FOpaiit, 2016. 104- 223 c.
CHUCTEMBI Pexxum nocryna:
MEHE[KMEHTA https://www.biblio-
KavecTBa online.ru/book/DEC82B6C-9D7D-46E6-
JIOTHCTUIECKUAX AOF9-D6FC13502A08
nporeccoB. OCHOBHBIC
3a]]a9U CUCTEMBI
MEHEKMEHTa
KadyecTBa
JIOTUCTHUYECKUX
MIPOIIECCOB.
BCETI'O: 48




7. IEPEYEHb OCHOBHOA U IONIOJIHUTEIbHOM JIUTEPATYPBI,
HEOBXOJNMOI JJIs1 OCBOEHUS U CIATLITAHBI (MOYJIST)

7.1. OcHoBHas1 IUTEpaTYpa

Hcnonb3yercs
Ne HanMeHoBAHME Astop (b1) o u MecTo M3naHus NIPY U3YYCHHUHU
n/n Mecrto noctymna pa3zenos,
HOMeEpa CTPaHHMIL
1 | YupasneHne Ka4ecTBOM: Tebexnn A.B., Tebexun | M.: U3narensctBo HOpaiir,, Bce paszenst
KOHCIEKT JIEKIINH I1.A 2016
https://www.biblio-
online.ru/book/DEC82B6C-
9D7D-46E6-AO0F9-
D6FC13502A08
2 | PazBuTHe cucteMm Koseper B.A., A.H. M. : ®I'BOY "YMI] Bce paszenst
MEHEKMEHTa KaueCcTBa: JIucenkos, C.B. [Tankun | XKJT", 2017
yueOHOe mocodue st HTB MI'VIIC (MUUT):
CTYJICHTOB Bcero -73: @6 - 3 7k3., u3.2
- 2 9K3., y0.6 - 67 3K3., 33 —
1.
7.2. JlonoiHMTEIbHAS JIUTEPATypa
Hcnone3yercs
Ne HaMeHOBAHNE AsTop (b1) o u MecTo M3naHus NIPY U3YyYSHUU
n/n Mecto goctymna pa3zenos, Homepa
CTpaHuI|
3 | BeeoOrtiee ympapieHue B. H. A3zapos [u ap.] M.: ®I'OY "YMI] Bce pasjens
Ka4eCTBOM: YUCOHUK IJIS CTYI., KAT", 2017
00yu. 10 HaIp. TOATOTOBKU library.miit.ru
"Ynpasnenue kayecTBoM"
4 | YupaBieHre KaueCTBOM: A.T. 3exynos [u ap.]; nog M. : FOpaiit, 2017 Bce pasenst
Y4eOHHK [T OaKalaBpOB pea. A.I'.3exyHoBa. HTB MI'VIIC
(MHHAT)

8. MEPEYEHH PECYPCOB UTH®OPMAIIMOHHO-TEJEKOMMYHUKAIIMOHHOM
CETH "MHTEPHET", HEOBXO/IUMBIE JIJI51 OCBOEHMS T CHUTIIMHBI
(MOJYJIS)

1. http://library.miit.ru/.

2. http://rzd.ru/ - caiitr OAO «PX/I».

3. http://elibrary.ru/ - Hay4Ho-31€KTpOHHAsE OMOIHOTEKA.

4. ITouckossie cuctemsl: Yandex, Google, Mail.

5. http://ar2012aeroflot.3ebra.com/corporate-social-responsibility/. — Aspodaot — Poccuiickue
apuanmmHun. ['ogosoit otuet 2012. CoBpeMeHHas cucTema yIpaBieHUsl Ka4eCTBOM
JOTUCTHYECKUX MTPOLIECCOB.

6. http://quote.2stocks.ru/upload/1214208531.pdf. — Aspodaot. Conmansubiit oTaet 3a 2007
TOJ.

7. http://rzd.ru/static/public/ru?STRUCTURE_ID=5085&. — KopriopaTuBHbI€ COIMATbHBIC
otuetsl OAO "PX/"

8. http://npfb.ru/cotrudnikam-rzhd/. — Kopnoparusuast neacuonnast cucrema OAO «PXK]]»

9. http://zszd.rzd.ru/static/public/ru?STRUCTURE_ID=4155. — KonnektusHbli ntorosop OAO
"PXX" na 2014-2016 roasl.

9. HIEPEYEHb MTH®OPMALIMOHHBIX TEXHOJIOT Wi, TPOTPAMMHOTO
OBECIHEYEHUSA U UTHOOPMAIIMOHHBIX CITPABOYHBIX CUCTEM,
MCMOJIb3YEMBIX ITPA OCYIIECTBJIEHNY OBPA3OBATEJIBHOTO ITPOIECCA
MO JUCUMIUIMHE (MOIY.JIIO)



DnekTpoHHas HHPOpMaIMOHHO-00pa3oBarensHas cpega PYT (MUUWT), nocTymHas U3 TM9HOTO
kaOMHeTa 00yJaroerocs WM MpemnoaaBaTelis Ha caidte http://miit.ru

JlunensuonHas oneparmonnas cuctema MS Windows (akameMmudeckas JIULIECH3HS).
JIunen3nonHpId akeT nporpamm Microsoft Office (akagemudeckas TUIECH3HS).

[Tpu opranu3zanuu o0y4eHuUs O AUCHUILTHHE (MOIYIIIO) C IPUMEHEHUEM JIEKTPOHHOTO
00y4eHHUs U AUCTAHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOIOTHI HEOOXO0IUM AOCTYIT KaXKI0Tr0
CTyJEHTa K HHPOPMAIIMOHHBIM pecypcaMm — OubaroredHoMy (poHIy YHUBEPCHUTETA, CETEBBIM
pecypcam U HH()OPMALIMOHHO-TEJIEKOMMYHUKAITMOHHOM ceTu «HTepHEeT».

B cnyuae mpoBeeHUN 3aHATHN C IPUMEHEHUEM 3JIEKTPOHHOTO O0YUYCHHS M TUCTAHIIMOHHBIX
00pa30BaTeNbHBIX TEXHOJIOTUI MOXKET TOHAJOOUTHCS HAJIMYKNE CIEAYIOUIEr0 MPOrpaMMHOI0
obecnieuenus (wm ux ananoron): OC Windows, Microsoft Office, UnTeprer-6paysep,
Microsoft Teams u T.11.

B o6pazoBartenbHOM TpoIiecce, Py MPOBEICHUH 3aHATHI C MPUMEHEHHEM SJICKTPOHHOTO
00y4eHHUs U AUCTAHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOIOTH, MOTYT IPUMEHSITHCS CIEAYIOIIHE
cpenctBa kommyHukanwii: JUOC PYT(MUMUNT), Microsoft Teams, aekTpoHHas MOYTA, CKAMII,
Zoom, WhatsApp u T.11.

10. OMUCAHUE MATEPUAJIBHO TEXHUYECKOW BA3bI, HEOBXOIUMOM 1151
OCYIIECTBJEHMS OBPA3OBATEJILHOT'O MPOIIECCA 1O JJMCHUTIJIVHE
(MOJZIYJIIO)

1. yueOHbIe ayTUTOPUU JJ1sl IPOBEACHUS 3aHITUM JIEKIIMOHHOIO TUIIA, OCHAILEHHBIE
IPOEKIMOHHBIM 000PY10BaHUEM;

2. yueOHble ayTUTOPUU /7Sl IPOBEACHUSI 3aHATHI CEMUHAPCKOrO TUIIA;

3. yueOHbIE ayAUTOPUH JUISI IPOBEACHUS TPYIIIOBBIX U MHIUBUYaJIbHBIX KOHCYJIbTAIM;

4. yueOHbIE ayIUTOPUH JJIs1 IPOBEACHUS TEKYIIET0 KOHTPOJIS U IPOMEXYTOUHOM aTTeCTalluH;
5. momereHue i CaMOCTOSATENIbHONW PabOThl, OCHAILIEHHOE KOMITBIOTEPHONW TEXHUKOM,
MOJIKJIIOUEeHHOU K ceTH «HTEepHET» U JOCTYIOM K 3JIEKTPOHHO-UH(OPMaLMOHHON
00pa3oBaTeNbHON Cpefie YHUBEPCUTETA;

B cnyuae npoBeneHnN 3aHATUN C TIPUMEHEHUEM 3JIEKTPOHHOTI0 O0YyUeHUS U TUCTAHIIMOHHBIX
00pa30oBaTeNbHBIX TEXHOJIOTUI HEOOXOMMO HaTMYNe KOMIBIOTEPHON TEXHUKH, JUIs
OpraHM3aH KOJUIEKTUBHBIX U HHIUBUAYAIbHBIX (POPM OOILIEHUS IEAArOTHYECKUX PaOOTHUKOB
CO CTYZEHTaMH, IIOCPEACTBOM UCIIOJIb3YEMBIX CPEICTB KOMMYHUKALIUH.

JlonyckaeTcst 3aMmeHa 000py10BaHUS €r0 BUPTYaJIbHBIMH aHAJIOTaMH.

11. METOAJUYECKHUE YKA3AHUS 1151 OBYUYAIOIMXCSI 10 OCBOEHUIO
JUCHUILIMHBI (MOLYJIS)

TpebGoBanust K pe3yJbTaTaM OCBOSHUS TUCIUTLTUHBI ONIPEACIISIIOTCS TPEOOBAHUSIMU K
pe3yabpTaTaM OCBOSHHSI OCHOBHBIX 00pa30BaTENbHBIX MPOTPaMM MOJATOTOBKH 0aKaJlaBpOB U
SABJISIFOTCS. KOMIIETEHTHOCTHO-OPUEHTUPOBAHHBIMU. JIOKYMEHTOM, ONPEAEISAIOIINM COAEPKAHUE,
00BEM U TTOPSAOK U3YUCHHS TUCIHUIUIUHBI «COBpEMEHHAs CUCTEMA YIPABIICHUSI KAYECTBOM
JIOTUCTHYECKUX TPOIIECCOBY SBIIAETCS paboyas mporpaMMa JUCIUTLTHHBL

OCHOBHBIMHU BUAaMU 3aHSATHI SBJIAIOTCA JIEKIUU U MPAKTUYECKUE 3aHSATHS.

Jlexuus — Benymast popMa TeOpeTHIECKOro oOydeHus OakanaBpoB. Kak mpaBuiio, ¢ 1eKIIUu
HAYMHAETCS HOBAsl TEMA, a 3aTEM YKE 10 3TOM TeME MPOXOIAT MPAKTUYECKUE 3aHATHS.
Hasnauenue nekuuu — pacKpbiTh CYITHOCTh U3YYaeMbIX 0OBEKTOB, IIPOIIECCOB U SIBJICHH,
moMoYb OakaiaBpy cOPMHPOBATH STH MOHSATHUS B CBOEM MBIIICHUH.

[To nucuunnne «CoBpeMeHHas cucTeMa YIpaBiIeHUs KaueCTBOM JIOTUCTUYECKHUX MPOIIECCOBY
WCITOJIB3YIOTCS Pa3uYHbIe (POPMBI JISKITHI, B TOM YUCIIE JISKITUS -THAJIOT, JIEKITUS C
KOJIJIEKTUBHBIM HaXOKJICHUEM PEIICHUS 3a7a4H, JICKLHS C PEIIEHUEM KOHKPETHBIX CUTyaluii-
po0JIeM, JIEKITUS C CAMOCTOSATEILHBIM BHITIOJIHEHUEM OIPEICIICHHBIX 3aaHU N IS 3aKPETUICHUS
3HAHUM T10 JAaHHOM TeMe JICKIIUH.



[{enb MpakTUYECKOTO 3aHATUS — ITO YriyOJIeHne TeopeTuueckoro Mmarepuana. /s storo
GaxayaBpbl JOJDKHBI BHICTYIATh HAa 3aHATUHU C YCTHBIMU M3JI0KEHUSIMHU y4eOHOI0 MaTepuana Ha
OIPE/IECIICHHYIO, 3aJJaHHYIO0 TEMY.

CozepxaHue MPaKTUYECKOTO 3aHATHS OIPEIENIAETC TEMAaTUKOW BOIIPOCOB, BBIHECCHHBIX HA
CeMMHap, UX HAIIEJTICHHOCTHIO HA YTIyOJIeHHe U 3aKperieHUue 3HaHUH, MTOJTyYeHHBIX Ha JICKIHH,
TEOPETUYECKUM U HAyYHBIM YPOBHEM BBICTYIUIEHUH 0aKaaaBpoB, UX CIOCOOHOCTBHIO TBOPUECKU
MBICIIUTh, APIYMEHTHUPOBAHO OTCTAUBATh CBOIO TOUKY 3peHMs. [IpucTynas Kk moAroToBKe K
IPAaKTUYECKOMY 3aHATHIO, HEOOXO0AUMO 03HAKOMUTBCS C IIPEUIaraeMoi JTUTepaTypoi,
00paTUTHCS K IPYTUM HCTOYHUKAM, COCTAaBUTH MOIPOOHBIH IJIaH PACCMOTPEHHUS BOTIPOCOB,
BBIHECCHHBIX HA 3aHATHE.

VYyacTie B MPaKTUYECKHUX 3aHATHAX MOXKET OCYIIECTBISTHCS B Pa3JIMYHBIX (hopMax: cooOIIeHue,
JIOTIOJIHEHHE, YYaCTHE B JUCKYCCHHM, B PEILIEHUH KpoccBopaa. Ha npakTudeckux 3aHsaTHAX
IPOSIBIISIETCS] CAMOCTOSITETIbHOE OTHOILIEHNE 0aKaaaBpoOB K MPEIMETY U3yUeHHs, a 3TO TpeOyeT u
CaMOCTOSITENIbHON PabOThI IO TEME 3aHATUH C UCIOJIb30BAaHUEM YUEOHUKOB, YU€OHBIX TOCOOUH,
CIIPAaBOYHHUKOB U IPYTHX, CAMOCTOATEIBHO MIPUBJIEKAEMbIX OaKajaBpaMu UCTOYHUKOB
uHpopmanuu.

[TpakTHueckoe 3aHATHE MOKET HAYMHATHCS WJIM 3aKaHYMBATHCSI KOHTPOJIEM YCBOEHUS TPYIION
HeoOxoauMoro mMarepuana. i KOHTpOJIs 3HAHUH MCIIOJIB3YIOTCS Pa3InyHble (POPMBL, B TOM
YHCIIe YCTHBIA OTPOC, KOHTPOJIbHAS (MMMChbMEHHAs1) paboTa, TECTUPOBAHHE.

CamocrosrenbHas pabota 0akanaBpoB — 3TO IUITaHUPyeMas paboTa, BBIIOIHIEMAas 110 33aHUI0 U
IPU METOAMYECKOM PYKOBOJICTBE TPENoaBaTes, Ho 0e3 ero HemoCPeACTBEHHOTO yYacTHsl.
Llenb camocTosTENEHON pabOTh — (hOpMUpPOBaHKE y OaKalaBpOB OCO3HAHHOTO,
LIEJICHAIIPaBJIEHHOTO OTHOIIEHHUS K CUCTEMAaTHUECKOMY OBJIAJICHUIO 3HAHUAMU U YMEHUSMU,
KOTOPbIE JOJDKHBI OBITh YCBOEHBI IPU U3YYEHUU JAHHOM JUCLUIUIMHBL.

3a/1au caMOCTOSATENbHON pabOThI — OBJIAJIEHUE CIIOCO0AMU U pUeMaMH caMoo0pa3oBaHMs,
dbopmupoBaHHe YMEHUH pabOThI ¢ y4eOHOMN, HAy4YHO! U crienuaibHON auTepaTypoi, MHTepHeT-
MCTOYHUKAMU, CUCTEMATU3alMs U 3aKpEIUICHUE NIOJyYEHHBIX 3HaHUN U YMEHU, (popMHupoBaHue
CaMOCTOSITENIbHOCTH MBIIIJIEHUS], CTIOCOOHOCTEN K CAMOPa3BUTHIO U CAMOCOBEPILIEHCTBOBAHHUIO.
CamocTosTenbHas BHeayJUTOpHas padoTa mpeanoaraetT npopaboTKy KOHCIIEKTOB JIEKIUI 1
CHeLHaNTbHOM IUTEpaTyphl MO MPOQUIIIO MOJATOTOBKU. bakanaBpsl JOKHBI BHUMATEIBHO
U3YYUTh MaTepUasbl, U3J0KEHHBIE B XOJI€ UTEHUS JIEKIIUH C II€JIbI0 UX MOJHOrO MOHUMAaHUS U
CBOOOTHOTO BJIAJICHUS MAaTEPHATIOM.

Jlns pacuimpenys 3HaHUH HE0OX0IMMO NMPUBJIEKATh NPOPECCUOHATBHO OPUEHTUPOBAHHYIO
JUTEPATypy C LEbI0 MOMCKA 3a/1aHHON MH(POPMaIIH, €€ CMBICIIOBOI 00paboTKH U (pUKCAIH B
BU/JIE AHHOTAIMK. DTO MOTYT ObITh ()parMeHThl HAyYHBIX MOHOTpaduil, CTaTbU U3
NEePUOANYECKUX HAYYHBIX M3aHUMN (KakK MevYaTHbIX, Tak U MHTepHeT-u3aanumii). Takoii Bux
PpaboThl KOHTPOJIUPYETCS MPENOIABATENSIM.

3aciymuBarOTCs OTBETHI M JOKJIAAbl 0aKalaBpOB HA MPAKTHUYECKUX 3aHATHIX.

[Tpu ocyuiecTBIeHNN JAHHOTO BUJa CAaMOCTOSTENbHON paboThl OakalaBpy MpeiaraeTcs
CJIEIyIOIIas [TOCJIE0BATEIBHOCTD:

- 03HaKOMUTKCS C COJIEpKAHUEM HCTOUYHMKA HH(OPMALIUY, UCTIOJIB3YsI IOMCKOBOE, N3YYalollIee,
IIPOCMOTPOBOE YTEHHUE;

- COCTaBUTH IJ10CCAPUI HAYYHBIX MOHATHI MO TEME;

- cIeNaTh AaHATMTHYECKYIO BEIOOPKY HOBOM HaydHON MH(OpMAIUK B JOMOJHEHUE K yXKe
H3BECTHOM;

- COCTAaBMTH IIJIaH U3JI0KEHUSI MaTepHUaa;

- IOATOTOBUTH BHICTYIUIEHHE HA MPAKTUYECKOM 3aHSATHH.



