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1. O6mue cBeaeHus O JUCHUIUIMHE (MOTYJIE).

[leapro ocBoeHUs AUCHMIUIMHBI «COBpEMEHHash CHCTEMa YIIPABICHUS
KauyeCTBOM JIOTUCTHYECKHUX MPOIECCOBY SBISAETCS - (POPMUPOBAHUE Y CTY/ICHTOB
KOMIUIEKCa 3HAHUNA B O0JIACTU TEOPETUYECKUX OCHOB YIIPABJICHUS Ka4eCTBOM H
YMEHUN MPaKTUYECKOIO YIPABJICHHSI KAYECTBOM JIOTUCTHYECKUX IPOIECCOB U
BCEX BHJIOB JIOTUCTHYECKON AEATEIBbHOCTU HA MPEINPUITHUH B COOTBETCTBUM C
TpeboBaHUSIMU MexXayHapoaHbIX cTangapToB MCO 9000 u cucteMbl TOTaIbHOTO
MEHEIPKMEHTA KaueCTBa.

JU1s nocTHKEHMS! TIOCTaBICHHOM 1IeJIM peLIatoTCs CIEAYIONUeE 3a1auu:

— JlaTb TEOPETUYECKHUE 3HAHUS MPUHLHIIOB COBPEMEHHOW KOHILIEMIIMH
TOTAJIBHOTO YIIPABJICHHS KAYECTBOM;

- HAy4YHUTh HCIOJIb30BATH [TOKA3ATENHN U METO/IbI OLIEHKU Ka4eCTBa IPOLIECCOB
B COOTBETCTBUU C PEKOMEHIALUAMU MEXTyHapoIHbIX cTanaapToB NCO;

- JlaTh IMpPaKTUYECKHE PEKOMEHJAllMd IO BbIOOPY U O0OOCHOBAHMIO
3¢(}EeKTUBHBIX peuIeHU B 00JacTH yHpPaBIEHUS U YIy4dlIEHUS KayecTBa
JIOTUCTUYECKUX IIPOLIECCOB;

- O3HAaKOMHUTHb C aJITOPUTMOM CEpPTUPUKALMKU MPOIYKUHUH U CHUCTEMBI
YIPABJICHUS KAYECTBOM JIOTHCTHYECKHUX MPOLIECCOB;

- copMupoBaTh 3HAaHHWA W HABBIKM IO OOECIEUECHUIO YCIOBUU s
3¢ pexTUBHOTO (PYHKIIMOHUPOBAHUSI CUCTEMBI YIPABICHHS KAYECTBOM IPOLIECCOB;

- O3HaKOMHUTb C METOAMKOW BBHIOOpa TMOCTAaBIIMKOB U C OCHOBHBIMU
HOPMATHBHBIMH JIOKYMEHTAaMH [0 YIPAaBJICHUIO KAadeCTBOM JIOTMCTHYECKUX
IPOLIECCOB.

2. [Inanupyembie pe3ynbTaThl 00YUEHUS MO TUCIUTITHHE (MOIYIIIO).

Ilepeuenp GopMUPYEMBIX Ppe3yJbTAaTOB OCBOSCHHS  00pa3oBaTeIbHOU
porpamMmsbl (KOMIIETEHIIMI) B pe3ysbTaTe 00y4eHHUs 10 AUCLUIUIUHE (MOAYIIO):

IIK-3 - CnocobeH opranu3oBaTh MPOIECC YIYUIICHHUS KauecTBa OKa3aHUs
JIOTUCTUYECKUX YCIYT B MEXKTyHAPOIHOM 1IETH TMOCTABOK.

OOyd4eHwme 1Mo TUCIHUILTHHE (MOYJTIO) TIPEIIOoJIaraeT, 4To M0 €ro pe3yIbTaTaM
oOydaromuiics: Oyaer:

3HaTh:

- METOJIbl YIIPABJICHUS KAUYECTBOM JIOTUCTUUYECKUX YCIIYT;

- MPUHIUIBI TOCTPOEHUS CUCTEM MEHEDKMEHTa KayecTBa M MEXaHU3MBbI
yIpaBJIeHUS,



- PEKOMEHJALINHA POCCUNUCKUX U MEXIYHAPOIHBIX CTAaHAAPTOB B YIPABICHUU
KaueCTBOM JIOTUCTUYECKUX YCIIYT;

- 3HaTh METOJIbI U CPEICTBA MPUHATHUS PELICHUN 110 00ECTIEYEHUIO KauecTBa
JIOTUCTUYECKUX ITPOLECCOB

- 3HAYEHUE U MOKA3aTeJIM Ka4eCTBA JIOTUCTUYECKUX YCIYT B MEKIYHAPOIHOU
LIETIA TTIOCTABOK.

Ymers:

- OINPEENATh 3HAUEHUS MMOKa3aTelIel KauyecTBa JIOTUCTUYECKUX YCIIYT;

- MPUMEHSATh METOJBl W HWHCTPYMEHTHI YyNpPaBJICHUS KadeCTBOM
JIOTUCTUYECKUX YCIYT B MEXKTYHAPOTHOM IIETTH TTOCTABOK.

Baagern:

- HaBBIKAMU IUIAHUPOBAHUS MEPONPUITHH U padOT MO O0OECIEeUECHUIO
3aJJaHHOTO YPOBHSI KAayeCTBa MPOJYKIMHA JIOTUCTUYECKUX IPOILECCOB B
MEXAYHAPOIHOM IEMU MOCTABOK;

- HABBIKAMH PEUICHHS MPAKTUYECKUX 3aJa4d MO YIPABJICHUIO Ka4ye€CTBOM
JIOTUCTUYECKHUX ITPOLIECCOB B MEXTYHAPOIHOM LIENTH MOCTABOK;

- HAaBbIKAMM BBISBJIICHUS W AaHAJI3a PUCKOB, MPUMEHATh CTATUCTUYECKUE
METO/IbI YIIPABJICHHS KaueCTBOM JIJI aHAJIM3a MPOOJIeM KauyecTBa M X PEIISHHUS.

3. O6beM TUCIUTIIUHBI (MOTYJIS).
3.1. O6mas Tpy10€MKOCTh AUCIUTIIAHBI (MOTYJIs).

OO6mast TPyJIOEMKOCTh AMCIUILIUHBI (Moaynsi) coctaBiasier 3 3.e. (108
aKaJeMHYeCKuX Jaca(oB).

3.2. O6bem guctuIUIMHBL (MOAYJsl) B (QopMe KOHTAKTHOM pabOThI
oOydJarommxcss ¢  MENarorM4eCKUMH  padOTHUKaAMU U (WIKM)  JIHUIAMH,
MPUBJICKAEMBIMHU K peau3aiuu 00pa3oBaTEIbHON MPOTPaMMBbI HA MHBIX YCIOBHUSX,
IIPY MIPOBEJICHUHN YUCOHBIX 3aHATHI:

KonuuectBo yacos

Tun yaeOHBIX 3aHIATHI
Bcero | Cemectp Ne6

KonrakTHas paboTa Ipu NpoBeleHUN YUeOHBIX 3aHATHI (BCEro): 32 32
B ToMm umcne:

3aHATUA JEKIIMOHHOTO TUIIA 16 16
3aHATHS CEMUHAPCKOTO TUIA 16 16

3.3. O6bemM muCHUIUIMHBI (MOIYJis) B (OpME CaMOCTOSITEIIBHONW pabOThI
oOydJarormuxcsi, a Takke B (opmMe KOHTAKTHOW pabOThl OOyYaAIOIIMXCS C
Mearorn4ecKuMU PabOTHUKAMHU | (WJIH) JTUI[AMU, TIPUBJICKAEMBIMH K peaTi3ariu




o0pa3oBaTeNpbHON MIpOrpaMMbl HAa HHBIX YCJIOBHUSX, IpPU IPOBEJCHHUH
IPOMEKYTOYHOM aTTeCTallMK COCTaBIsAeT 76 akaieMUUecKuX yaca (OB).

3.4. ITpu oOy4eHnu o0 UHAUBUAYATLHOMY Y4EOHOMY IIJIaHY, B TOM YHCIIE ITPU
YCKOPEHHOM 00y4YeHWH, 00BEeM TUCITUTUIMHBI (MOIYIS) MOXKET OBITh pean30BaH
MOJIHOCTBIO B (DOpME CaMOCTOSITENFHOM pabOThl 00YUaIOUINXCs, a TaKKe B opme
KOHTaKTHOM pabOThl 00y4YarONIUXCsl C MEJarornyeCKuMU pabOTHUKaMU U (WJIN)
JUIaMH, TIPUBJICKAEMBIMH K peaau3aiiuu o0pa3oBaTeIbHON MPOrpaMMbl Ha MHBIX
YCIIOBUSX, TP MPOBEACHUHU MPOMEKYTOUYHOM aTTeCTallUU.

4. ConeprkaHue JUCIUTUIUHBI (MOIYJIA).

4.1. 3aHITHA JTEKOIUOHHOTO THUIIA.

/ Temaruka JTEKIIMOHHBIX 3aHATHH / KpaTKOE COJIECpIKaHUE
n/m

1 Tema 1. TeOpeTI/IquKHe ACIICKTHI YIIPABJICHHUA Ka4CCTBOM

CyIIHOCTh U 3a7ja4l YIPABJICHUS Ka4eCTBOM. MeTO070T U U TEPMUHOJIOTHSI YIIPaBICHUS KaueCTBOM.
Pa3BuTHe cHCTEMHOI0 MOJX0/1a K YIPaBJICHUIO kKauecTBOM. OpraHn3allMOHHbIE IPUHIUITEI TEOPUH TPy
KauecTBa. [IpuHIUIBI MEXYHAPOAHOTO IIOJX0A K YIIPABJICHUIO KAUE€CTBOM IIPOLIECCOB IIPOU3BO/ICTBA.
OneMEeHTBI CUCTEMBI TOTAIIBHOTO MeHEIKMEHTa KauecTBa«TQM». CyIllHOCTh MPOLECCHOT0 MOAX0AA K
YIPaBJIECHUIO Ka4e€CTBOM. Pa3BUTHE METOIOB U MPOLIECCOB YNPABIEHHs Ka4eCTBOM. SIMMOHCKUI METO
(yHKIIMOHMPOBaHNUS KPYXKKOB KauecTBa. B3anMocBs3b 00111ero MeHePKMEHTa U MEHEDKMEHTa KauecTBa.

2 |Tema 2. OCHOBHBIE MTOJIOKEHUS KOHIETIINN BCEOOIIETO YIPABICHUS Ka4YeCTBOM

DBoutorus POPM U METOIOB YIIPaBJICHHUS KauecTBOM. DOPMBI 1 METOIbI YIIPABICHUS Ka4eCTBOM.
PasBurue popm 1 MeTOI0B yrpaBieHuUs kauecTBOM 3a pyoesxom Coxaepkanne Ennnoi EBpomneiickoit
KOHIIETIINH 10 Ka4eCTBY. XapaKTepUCTUKA MOYIHHOTO MOIX0/Ia K T0Ka3aTEIbCTBY COOTBETCTBUS
TpeOOBaHUSIM MEXITYHAPOIHON CUCTEMBI CTAHAAPTOB. 3aKOH Mepeaadn OTBETCTBEHHOCTH 33 KaueCTBO.
OcHosnble uaeu Exunoit EBponeiickoil koHuenuuu no kadectsy. CoaepikaHue METOJI0B YIPaBICHUS
kadectBoM J. Jlemunra. Oransl nukina «<PDCA».

3 |Tema 3. XapakTepucCTHKa MEXKTYHAPOIHBIX CTAHJIAPTOB 10 YIIPABICHUIO KAYECTBOM

CTpyKTypa mupaMuIbl TAHIAPTOB, XapaKTEPUCTHUKA COAEPIKAHUS CTAHAAPTOB Pa3HbIX ypoBHEH. CpaBHEHNE
MOJIXOJIOB K YIIPABJICHHUIO KaueCTBOM. Pa3BuTue Mojenel cucTeMsl yrpasieHus kauecTBoM. CoiepkaHue
PYKOBOJICTBA 11O Ka4E€CTBY, METOJOJIOTHIECKIUX HHCTPYKIUH, pab0uuX W KOHTPOJILHBIX HHCTPYKITUH.
YrupapieHue TOKyMEHTallUe: BHECEHUE U3MEHEHUM, U3bsITHE, apXUBUPOBAaHUE U 3aMeHa HOBOM. [lepexon
K MIHTETPUPOBAHHOMY YITPABJIECHUIO KAUECTBOM.

4 |Tema 4. IHCTpyMEHTBI M METO/IbI YIIPABJICHUS Kau€CTBOM JIOTUCTHUECKHUX IIPOIIECCOB

CraTucTuuecKkre MeToIbl KOHTPOJISL M OLEHKH KayecTBa MPOILECCOB JIOIMCTUKU. CeMb MHCTPYMEHTOB
OILICHKH KauecTBa. MeTObl CTAaTUCTUYECKOT0 aHajIu3a TOYHOCTH POLIECCOB JIOTUCTUKU. MeTof «6 curmy»
n «5M»y. Conepxanne U mpuMeHeHue MetozoB « [RM» u

«LIN»-pon3BoactBo. CoBpeMeHHbIE TU(PPOBBIE TEXHOIOTUH YIPABICHUS Ka9€CTBOM JIOTUCTHYECKIX
MpOoIIecCOB . XapaKTepUCTHKA MPOCTHIX M CIOKHBIX CTATHCTHIECKAX MeToIOB. [lopsaok ydera n aHamm3a




/o

TemaTuka JTEKIMOHHBIX 3aHATUHN / KpAaTKOE COJIEpKAHNE

MPUYUH OTKIOHEHUH B MpoIieccax JOTHCTHKY U pekiaamanuil. [Tonstue «pabouee mpocTpaHCTBO.
CranpapTsl 0 CTATUCTUYECKOMY IPUEMOYHOMY KOHTPOIIIO

4.2. 3aHATHS CEMHUHAPCKOTO THUIIA.

Hp AKTHYCCKHUC 3aHATHIA

/o

Tematuka MPAKTUYICCKUX 3aHATHH/ KpaTKO€ COACPKAHUC

Tema 1. TeOpeTI/I‘ICCKI/Ie ACIICKTHI YITPABJICHHA KAa4C€CTBOM

1.CymHOCTS ¥ 337291 YIPaBICHUS Ka9eCTBOM.

2.MeTomonorus ¥ TSPMHUHOJIOTHS YIIPABICHUS KAYECTBOM.

3. PazBuTHE CHCTEMHOT0 IOAXO0/IA K YIPABICHUIO KauecTBOM. OpraHU3aIliOHHbBIC IPHHIUIIB TEOPUH TYPY
KadecTBa.

4 TIpUHIXATBI MEKIYHAPOIHOTO TOIAX0 1A K YIPABICHUIO KAYeCTBOM IPOIIECCOB MPOM3BOJICTBA.
5.91eMeHTBI CUCTEMBI TOTAIBHOTO MEHEKMEeHTa KadecTBa« TQM».

6. CyIIHOCTB TPOIIECCHOTO MOIX0/Ia K YIIPABJICHUIO KaueCTBOM. Pa3BuTHe METO0B 1 MPOIECCOB
YIpaBIEHUS Ka4€CTBOM.

7. SInonckuit MeToa GYHKIIMOHUPOBAHUS KPYXKKOB KauecTBa.

8. B3anMoCBs3b O0IIIETO MEHEKMEHTA U MEHEPKMEHTa KaueCTBa.

Tema 2. OCHOBHBIE TTOJIOKEHUST KOHLIETIIIMH BCEOOIIEr0 YIPaBICHUS KAYeCTBOM

1.2Boroninst pOPM M METOJIOB YIIPABICHUS Ka9ECTBOM.

2.DopMBI 1 METOBI YIIPABJICHUS KaueCTBOM. Pa3BuTre (OopM U METOIOB YIIPABICHUSI Ka4eCTBOM 3a
pyOexom

3.Conepxxanue Enunoii EBponelickoii KOHIIETIINY IO Ka4eCTRY.

4. XapakTepucTUKa MOAYJIHHOTO MOAX0/Ia K JOKa3aTeILCTBY COOTBETCTBUS TPEOOBAHUSIM MEXTyHAPOTHOM
CHUCTEMBI CTaHIapPTOB.

5.3aKoH mepenayn OTBETCTBEHHOCTH 33 KaYECTBO.

6.0OcHoBHble unen Equnoit EBponeiickoil KOHIENIUY M0 KaYeCTBY.

7.ConepxaHue METOOB YIpaBJIeHUs KauecTBoM . JleMuHra.

8.9Orams! nukia «PDCA.

Tema 3. XapakTepucTuka MEXIYHAPOIHBIX CTAHIAPTOB IO YIIPABICHUIO Ka4€CTBOM

1.CtpykTypa nupaMuas! TAHAAPTOB, XapaKTEPUCTHKA COAEPKaHMS CTAHJAPTOB PA3HBIX YPOBHEH.
2.CpaBHEHHE TIOJIX0JIOB K YIIPABJICHUIO KAYECTBOM.

3.Pa3BuTne Mojenel CHCTEMBI yIIPAaBICHHUS Ka9eCTBOM.

4.Conep:xaHue pyKOBOJICTBA IO KaYECTBY, METOIOIOTHIECKUX HHCTPYKIMHA, paO0YNX U KOHTPOIBHBIX
UHCTPYKLIHH.

5.¥YmpaBiieHue J0KyMEHTalMel: BHECEHUE U3MEHEHU, U3bIATHE, apXUBUPOBAHUE U 3aMEHa HOBOI.
6.Ilepexo K MHTETPUPOBAHHOMY YIPABIEHUIO KAYECTBOM.

Tema 4. UHCTpyMEHTBI U METOBI YIIPABJICHUS KA4€CTBOM JIOTUCTUYECKHX ITPOLIECCOB

l.CTaTI/ICTI/I‘ICCKI/IC METOAbI KOHTpOJ'[ﬂ U OLICHKH Ka4yeCTBa HpOHeCCOB JIOTUCTUKU.

2.CeMb MHCTPYMEHTOB OIICHKH Ka4eCTBa.

3.MeTobl CTATUCTHYECKOTO aHATM3a TOYHOCTH MPOIIECCOB JIOTUCTUKHA. MeTo «6 curM» U «SM.
4.Conepxanue U npuMeHeHue MetoaoB « [RM» u

5.«LIN»-nnpou3BOACTBO.

6.CoBpeMeHHbIe U(POBBIC TEXHOJIOTHH YIPABICHHUS KAYECTBOM JIOTHCTUUCCKUX MPOIIECCOB .




/o

TemaTuka MpaKTHYECKUX 3aHATUI/KpAaTKOe CollepKaHHe

8.CTaHZ[apTI)I IO CTaTUCTUYCCKOMY NPUEMOYHOMY KOHTPOJIIO.

7. Ilopsinok y4yeTa U aHaIM3a NPUYKUH OTKJIOHEHHUH B IpoLieccax JJOTUCTUKU U peKiaMaruil.

4.3. CamocrosiTenbHas padboTa 00yJaromuxcsl.

/o

Bun camocrosiTensHO#M paboThI

HOIIFOTOBKa K IIPAKTUYCCKUM 3aHATHAM

IToaroroBka K MpOMEXyTOYHOM aTTECTALMH.

[ToaroToBKa K TeKyIIeMy KOHTPOJIIO.

5. llepeueHb wu3MAHUN,

OCBOCHUU JUCHUUIUIUHBI (MOYJIA).

KOTOPBIC PCKOMCHIAYCTCA HCIIOJIB30BATh IIPHU

Ne

) bubnuorpaduueckoe onucaHue Mecro nocrymna
n/n
1 Bacun, C. I'. Yrpasienue kauectBom. BeeoOmumii moaxon : | URL:

yueOHuUK i OakanaBpuata u Mmaructpatypsl / C. I'. Bacus.
— Mocksa : UzparensctBo FOpaiit, 2019. — 404 ¢. —
(bakanaBp u maructp. Akagemuueckuii kypc). — ISBN
978-5-9916-3739-8. — TeKcT : 21eKTpOHHBIH //
Ob6pa3oBarenbHas iatdopma FOpaiit [caifT].

https://urait.ru/bcode/425062

Kypoukuna, A. O. Ynpasinenue ka4ecTBOM yCIyT :
y4eOHUK U TpakTukyM aiist By30B / A. FO. Kypoukuna. — 2-
e u31., ucup. u gon. — Mocksa : U3natensctBo FOpaiit,
2021. — 172 c. — (Bricuree oopa3oBanme). — ISBN 978-
5-534-07316-4. — TeKcCT : AMEKTPOHHBIN //
Obpa3oBarenbHas iatdopma FOpaiit [caiiT].

URL:
https://urait.ru/bcode/470280

['op6amko, E. A. YrpaBieHue kauecTBOM : yUeOHUK IS
By30B / E. A. T'opb6amiko. — 4-e u3z., nepepad. u gomn. —
Mockga : U3narensctBo FOpaiit, 2021. — 397 ¢. —
(Beicmee oopaszoBanue). — ISBN 978-5-534-14539-7. —
Tekcr : anextponHsIi / OOpa3zoBarenbHas miaTGopma
FOpaiir [caiiT].

URL:
https://urait.ru/bcode/477910

VYnpasienue kauecTBoM. [IpakTukym : yaeOHOe mocoOue
st By30B / E. A. T'opGamiko [u ap.] ; mox penakmueii E. A.
['op6arko. — 2-e uzn., uctp. — MockBa : M3naTenscTBo
FOpaiit, 2021. — 323 ¢. — (Bsicmiee obpazoBanue). —
ISBN 978-5-534-00907-1. — TeKcT : 37eKTPpOHHBIH //
O6pazoBarenpHas miatdopma KOpaiit [cait].

URL:
https://urait.ru/bcode/469623

Tebekun, A. B. YnpaBieHnue KkauecTBOM : y4eOHUK ISt
By30B / A. B. Tebexkun. — 2-e uzn., nepepad. u 10m. —
Mocksa : U3natensctBo FOpaiir, 2021. — 410 ¢. —

URL:
https://urait.ru/bcode/468586




(Beicmee obpazoBanue). — ISBN 978-5-534-03736-4. —
Texcr : anexTpoHHsI // O6pa3oBarenbHas miaThopma
FOpaiir [caiiT].

6. IlepedueHb COBpPEeMEHHBIX MNPOQPECCHOHANBHBIX 0a3 JaHHBIX U
UH(GOPMAIIMOHHBIX CIPABOYHBIX CHCTEM, KOTOpPHIE MOTYT HCIIOIB30BAThCS MpPU
OCBOCHUU JUCHUILIUHBI (MOYJIA).

http://www.gov.ru/ - cepBep OpraHoB TOCYJapCTBEHHOH  BJIACTH
P®http:// www.consultant.ru - caiitr  CnpaBo4yHOM  TIPaBOBOM  CHUCTEMBI
«Koncynprant-tutocyhttp://www.garant.ru - caiit  CripaBo4HOM  IIPaBOBOI
cucteMsbl «["apant»http://www.pravo.ru/ - caiit «nPABO.RU» http://law.edu.ru/ -
caut «Opuauueckas Poccus»http://www.kremlin.ru. - caiit Ilpe3unenra
Poccuiickoii @eaepaunn.http://government.ru/ - caiiT npaBuTenbcTBa Poccuiickoi
Oepnepanuuhttp://library.miit.ru  HayyHo-texHuyeckas ~ OuOnmorexka  PYT
(MUUT)https://www.gks.ru @eaepanbHas ciy»0a rocy1apCTBEHHON CTaTUCTUKU

Crynentam oOecrieueHa BO3MOXKHOCTH CBOOOJHOIO JOCTyma K (QoHIaM
yuyeOHO-MeToau4Yecko AokyMeHTauuun u HHTepHer-pecypcam. Bce cTyneHTbI
UMEIOT BO3MOKHOCTb OTKPBITOTO JIOCTYIA!

- K 2JIEKTPOHHOMY KaTaJIory By30BCKOW OmOmmoreku Ha mnatdopme Oracle
http://miit.ru/portal/page/portal/miit/library/e-catalogue

- K Hay4HOM 35iekTpoHHOM Oubmuoteke «eLibrary» http://elibrary.ru

- K DJIEKTpOHHO-0MOmoTeuHoi cucreme Book.ru http://book.ru

- K DIJIEKTPOHHO-OMONIMOTEUHOW cucteMe wu3gaTenbcTBa  «HOpaiT
http://www.biblio-online.ru

Crynentam obecrieueHa BO3MOXKHOCTH CBOOOJHOTO JOCTyma K (QoHIaM
y4ueOHO-MeTOoInYecKOr AokyMeHTalmu u WMHTepHer-pecypcam. Bce cTyneHTbI
MMEIOT BO3MOXKHOCTH OTKPBITOTO JIOCTYTIA!

- K DJIEKTPOHHOMY KaTaJIory By30BCKoi OmOnmnoreku Ha minatdopme Oracle
http://miit.ru/portal/page/portal/miit/library/e-catalogue

- K HAy4HOM 2JIeKTpoHHOM Onbnmoreke «eLibrary» http://elibrary.ru

- K DJIEKTpOHHO-0MOmoTeuHoi cucteme Book.ru http://book.ru

- K DIJIEKTPOHHO-OMONIMOTEUHOW cucteMe wm3gaTenbcTBa  «FOpaiT
http://www.biblio-online.ru

7. IlepedyeHb  JHUIIEH3MOHHOTO U  CBOOOJHO  PacHpOCTPAHSIEMOTO
MpOrpaMMHOr0 OOECIeUYeHUs, B TOM YHCJIE OTEUECTBEHHOI'O IPOU3BOJICTRA,
HEO0OXOIMMOT0 /I OCBOCHUS JUCIUTIIMHBI (MOTYJIs).

OnekTpoHHass HWHGOpPMaIMOHHO-00pa3oBarenbHas cpena PYT (MUUT),
JOCTYIHAsT U3 JUYHOTO KabWHeTa 00ydJaromierocsi WK MpenoiaBaTessl Ha canTe



http://miit.ru  Jlunensuonnass  omepaunoHHas cucreMa MS  Windows
(axagemuyeckas auneH3us). Jluien3nonHsld naketr nporpamm Microsoft Office
(akamemMuvecKast JIMIICH3Us ).

8. Omucanne MaTepuaabHO-TEXHUYECKOW 0a3bl, HEOoOXOmMUMOW IS
OCYIIIECTBICHUS 00pa30BaTEIBLHOTO MPOIlecca MO AUCIUIIINHE (MOIYIIIO).

VY4eOHble ayIuUTOpUM Uil NPOBEACHUS 3aHATUN JIEKIIMOHHOTO THIIA,
OCHalIEHHbIE ~ HaboOpaMHM  JEMOHCTPAlMOHHOTO  000pyJoBaHMs.Y4yeOHbIE
ayIUTOPUM I IIPOBENCHMS 3aHATHA CEMHHAPCKOIO THIIA, TPYIIIOBBIX H
WHJUBUYAIbHBIX KOHCYJbTAllMH, TEKYIIEro KOHTPOJS M HPOMEXYTOYHOU
arrectaiiuu.llomerenue a1 caMOCTOSITEILHONM — pabOThl,  OCHAIIEHHBIC
KOMIIBIOTEPHOW TEXHUKOW C BO3MOKHOCTBIO NIOAKIIIOUEHHS K ceTH "VIHTepHeT" n
o0ecrie4eHUeM JocTyla B 3JIEKTPOHHYIO HH(POPMAIMOHHO-00pa30BaTEIbHYIO
cpeay OpraHu3aluu.

9. ®opma MPOMEKYTOUHOM ATTECTALNU:

3auer B 6 cemecTpe.

10. OueHouHbIE MaTEpHUAIBI.

O1neHOYHBbIE MaTepUalibl, TPUMEHSIEMbIE TIPU MPOBEICHUM MPOMEKYTOUHOU
aTTecTaluu, pa3padaThiBalOTCSI B COOTBETCTBUM C JIOKAJbHBIM HOPMATHBHBIM
aktom PYT (MUUT).



ABTOpBI:

JIOLIEHT, IOLIEHT, K.H. Kaeapbl

«MexXnyHapOaHBIN TPAHCTIOPTHBIN

MEHEJKMEHT U YIIPABJICHUE LEIIIMU

IOCTaBOK» N.T. PycrtamoBa

CorJiacoBaHo:
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