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1. OOue cBeaeHus 0 JUCHUILIMHE (MOTYJIE).

[leapro ocBoeHUs AUCHMIUIMHBI «COBpEMEHHash CHCTEMa YIIPABICHUS
KauyeCTBOM JIOTUCTHYECKHUX MPOIECCOBY SBISAETCS - (POPMUPOBAHUE Y CTY/ICHTOB
KOMIUIEKCa 3HAHUNA B O0JIACTU TEOPETUYECKUX OCHOB YIIPABJICHUS Ka4eCTBOM H
YMEHUN MPaKTUYECKOIO YIPABJICHHSI KAYECTBOM JIOTUCTHYECKUX IPOIECCOB U
BCEX BHJIOB JIOTUCTHYECKON AEATEIBbHOCTU HA MPEINPUITHUH B COOTBETCTBUM C
TpeboBaHUSIMU MexXayHapoaHbIX cTangapToB MCO 9000 u cucteMbl TOTaIbHOTO
MEHEIPKMEHTA KaueCTBa.

JU1s nocTHKEHMS! TIOCTaBICHHOM 1IeJIM peLIatoTCs CIEAYIONUeE 3a1auu:

— JlaTh TEOPETUYECKHE 3HAHUS MPUHLHIIOB COBPEMEHHOW KOHLIEMIHH
TOTAJIBHOT'O YIIPAaBJICHUS KAYECTBOM;

- HAy4YHUTh HCIOJIb30BATH [TOKA3ATENHN U METO/IbI OLIEHKU Ka4eCTBa IPOLIECCOB
B COOTBETCTBUU C PEKOMEHIALUAMU MEXTyHapoIHbIX cTanaapToB NCO;

- JlaTh IMpPaKTUYECKHE PEKOMEHJAllMd IO BbIOOPY U O0OOCHOBAHMIO
3¢(}EeKTUBHBIX peuIeHU B 00JacTH yHpPaBIEHUS U YIy4dlIEHUS KayecTBa
JIOTUCTUYECKUX IIPOLIECCOB;

- O3HAaKOMHUTHb C aJITOPUTMOM CEpPTUPUKALMKU MPOIYKUHUH U CHUCTEMBI
YIPABJICHUS KAYECTBOM JIOTHCTHYECKHUX MPOLIECCOB;

- copMupoBaTh 3HAaHHWA W HABBIKM 10 OOECIEUECHUIO YCIOBUU s
3¢ pexTUBHOTO (PYHKIIMOHUPOBAHUS CUCTEMBI YIPABICHHS KAYECTBOM IMPOLIECCOB;

- O3HaKOMHUTb C METOAMKOW BBHIOOpa TMOCTAaBIIMKOB U C OCHOBHBIMU
HOPMATHBHBIMH JIOKYMEHTAaMH [0 YIPAaBICHUIO KAadeCTBOM JIOTMCTHYECKUX
IPOLIECCOB.

2. IlnanupyemMble pe3ynbTaThl 00YUeHHs 110 AUCHUTUTHHE (MOIYJITIO).

Ilepeuenp GopMUPYEMBIX Ppe3yJbTAaTOB OCBOSCHHS  00pa3oBaTeIbHOU
porpamMmbl (KOMIIETEHIINIM) B PE3yJibTaTe 00yUeHHUS 10 AUCIUIUIUHE (MOIYIIIO):

IIK-3 - Crocoben opraHu30BaTh MPOIECC YMYUIICHHs] KaueCTBA OKa3aHMS
JIOTUCTUYECKUX YCIYT B MEKIyHAPOIHOM LIETIH MMOCTABOK.

OOyd4eHwme 1Mo TUCIHUILTHHE (MOYJTIO) TIPEIIOoJIaraeT, 4To M0 €ro pe3yIbTaTaM
oOydaromuiics: Oyaer:

3HaTh:

- OCHOBHBIC IMOHSITHS U OMPEICIICHHS B 00JIaCTH YIIPABJICHUS KaU€CTBOM;

- METOJIbl YIIPABJICHUS KAUYECTBOM JIOTUCTUYECKUX YCIIYT;

- MPUHIUIBI TOCTPOEHUS CUCTEM MEHEKMEHTa KayecTBa M MEXaHU3MBbI
YIpaBJICHHUS;



- PEKOMEHJALINHA POCCUNUCKUX U MEXIYHAPOIHBIX CTAaHAAPTOB B YIPABICHUU
KaueCTBOM JIOTUCTUYECKUX YCIIYT;

- 3HaTh METOJIbI U CPEICTBA MPUHATHUS PELICHUN 110 00ECTIEYEHUIO KauecTBa
JIOTUCTUYECKUX ITPOLECCOB

- 3HAYEHUE U MOKA3aTeJIM Ka4eCTBA JIOTUCTUYECKUX YCIYT B MEKIYHAPOIHOU
LIETIA TTIOCTABOK.

Ymers:

- MPOBOJIUTH CTATUCTUYECKUI aHAIN3 KaYeCTBA TOTUCTUYECKUX MPOIECCOB;

- OTIpeIeTIsATh 3HAUCHHUS MMOKa3aTeJIe KauecTBa JIOTUCTUYSCKUX YCIIYT;

- MPUMEHSATh METOJBl W HWHCTPYMEHTHl  YyNpaBJICHUS KadeCTBOM
JIOTUCTUYECKUX YCIYT B MEXKIYHAPOHOM 1IETH TTOCTaBOK.

Baanernb:

- METOJIaMHU OIIEHKH Ka4eCTBa JJOTUCTUUCCKUX MPOIECCOB (PYHKITMOHATBHBIX
001aCTSIX JTOTUCTHKH;

- HaBbIKAMH IUIAHAPOBAHUS MEPOMNPUIATHA M PabOT MO 0OECIeYeHUIo
3QIaHHOTO YPOBHS KadecTBa MPOJAYKIIMH JIOTHUCTHYECKHUX IIPOIIECCOB B
MEXKTyHAPOIHOM eI MOCTABOK;

- HaBBIKAMH PEIICHUS MPAKTUYECKUX 3aJa4d IO YIPaBJICHUIO KaueCTBOM
JIOTUCTUYECKHUX MTPOIIECCOB B MEKTyHAPOIHON IIETIH TTOCTABOK;

- HaBBIKAMU BBISBJICHUS W aHAJIW3a PUCKOB, MPUMEHSATH CTATHUCTHYECKHE
METO/IbI YIIPABJICHUS KAYECTBOM JIJIsl aHAIM3a TIPOOJIeM KaueCTBa U UX PEIICHUS.

3. O6beM TUCIUTLINHBI (MOTYIIs).
3.1. O6mias Tpy10€MKOCTh AUCIUTIIUHBI (MOTYJIs).

OO0mast TPyIOEeMKOCTh AUCIHUIUIMHBI (MOayJisi) coctaBiser 3 3.e. (108
aKaJeMMYEeCKUX Jaca(oB).

3.2. O6bem pguctuIUIMHBL (MOAYJsl) B (QopMe KOHTAKTHOM pabOThI
oOyJarommxcsi C  MeJarorM4eckuMu  paboTHUKaMU ©  (WIM)  JIMIAMH,
MPUBJICKAEMBIMHU K peau3alii 00pa30BaTEIIbHON MPOTPaMMbI Ha MHBIX YCIIOBHUSX,
IIPY MIPOBEJICHUHN YUCOHBIX 3aHATHI:

KonuuectBo yacos

Tun yaeOHBIX 3aHIATHI
Bcero | Cemectp Ne6

KonrtakTHas paboTa mpu IpoBeIeHIH yIeOHBIX 3aHATHH (BCETO): 32 32

B ToMm uucne:

3aHATHSA JIEKIIMOHHOTO THITA 16 16

3aHATUS CEMUHAPCKOTO THIA 16 16




3.3. O6peM aucHUIIMHBL (MOAYJs) B (hopMe CamMOCTOSITENBHOM pPabOTHI
oOyyarommxcsi, a Takke B (opMe KOHTAKTHOH pabOThl OOydYArOUIUXCS C
He1arornyeckKuMu padOTHUKAMU U (HJTN) JIMLIaMU, IPUBJIEKAEMBIMU K pean3alnuu
o0pa3oBaTeNbHOW MPOrpaMMbl HAa HHBIX YCIOBHUSIX, NpPU MPOBEACHUU
IIPOMEKYTOUHOM aTTECTAIIMU COCTaBIIAET 76 akaleMHMYECKUX yaca (OB).

3.4. ITpu oOy4eHn¥ 10 MHAUBUAYATLHOMY YICOHOMY IIJIaHy, B TOM YHCIIC IPU
YCKOPEHHOM 00y4YeHUH, 00BEM JUCITUTUTHHBI (MOIYIISI) MOXKET OBITh PeaIn30BaH
MOJIHOCTBIO B (hOpME CaMOCTOSITENIbHOM paboThl 0OyJaronuxcs, a Takxke B hopme
KOHTAKTHON pabOThl 00YYarOIMIMXCs C MeAarorndyecKuMU paOOTHUKAMHU U (WUJIH)
JUIAMH, TIPUBIIEKAEMBIMH K peain3allii 00pa30oBaTeIbHOM MPOrpaMMbl Ha MHBIX
YCIIOBHSIX, TIPH MPOBEICHUN TPOMEKYTOUHOM aTTECTAIIHH.

4. ConeprkaHue JUCIUTUIMHBI (MOIYJIA).

4.1. 3aHITHA JTEKOIUOHHOT'O THUIIA.

/ TemaTnka JEKIMOHHBIX 3aHATUH / KpaTKO€ COACPIKAHUC
/11

1 Tema 1. TeOpeTI/IquKHe ACIICKTHI YIIPABJICHHUA Ka4CCTBOM

CyIHOCTB ¥ 3aJjaul YIPaBICHUS Ka4eCTBOM. MeTOJ0I0THs U TEPMUHOJIOTHSI YIIPaBICHH KA4eCTBOM.
PasButue cucTeMHOro MojaxoAa K yrnpasJIeHHIO KadecTBOM. OpraHu3alliOHHbIE IPUHIUIIBI TEOPUH TYpy
kadecTBa. [IpMHIUIBI MEXAYHAPOIHOTO MOAX0JA K YIPABIECHUIO KAY€CTBOM IPOLIECCOB MPOU3BOJACTBA.
OneMEeHTBI CUCTEMBI TOTAIIHOTO MeHEIKMEHTa KauecTBa«TQM». CyImHOCTh IpOLecCHOro NoAXoaa K
YIPAaBJIEHUIO KaueCTBOM. Pa3BuTHe METOI0B U IPOLIECCOB YNPaBICHUs KaueCTBOM. SIMOHCKUI METO
(hyHKIIMOHMPOBAHUS KPY>KKOB KauecTBa. B3anMocBs3b 00111ero MeHePKMEHTa U MEHEPKMEHTa KauecTBa.

2 Tema 2. OCHOBHBIEC OJOKCHUS KOHICTIINH BCGO6H_ICFO YIIPpaBJICHUA Ka4CCTBOM

OBomonus GOpM U METOIOB YIPaBICHUS KauecTBOM. DOPMBI 1 METOIBI YIIPABICHUS Ka9eCTBOM.
PasBurtue popm u MeTOIOB yIpaBieHU KauecTBOM 3a pyoesxxom Coxepskanne EnnHoit EBporefickoit
KOHIICIIIIIH IO Ka4eCTBY. XapaKTePUCTHKA MOIYIFHOTO MTOAX0/a K JOKa3aTeIhCTBY COOTBETCTBHS
TpeOOBaHUSAM MEXIYHAPOJHON CUCTEMBI CTAaHIAPTOB. 3aKOH Iepelayi OTBETCTBEHHOCTH 32 KaueCTBO.
Ocnosnble uaeu Exunoit EBponeiickoil konuenuuu no kadectpy. CoaeprkaHue METOJIOB YIIPaBJIECHHUS
kauectBoM 3. Jlemunra. Oransl nukina «<PDCA».

3 |Tema 3. XapakTepucTHKa MEXIYHAPOJHBIX CTAHJIAPTOB 110 YIPABJICHUIO KAYECTBOM

CrpykTypa MupaMuabl TAHAAPTOB, XapaKTEPHUCTHKA COJEPKAHUS CTAHAAPTOB Pa3HBIX ypoBHEH. CpaBHEHHE
MOJXOJ0B K YIPAaBJICHUIO KauecTBOM. Pa3Butue Moaeneil cucteMsl ynpasneHus kauectBoM. ConeprxkaHue
PYKOBOJICTBA T10 KaY€CTBY, METOAOJIOTHYECKUX HHCTPYKINH, pab0UnX 1 KOHTPOJIbHBIX HHCTPYKIHH.
VYnpaBneHue JOKyMEHTAlLEH: BHECEHNUE U3MEHEHUM, U3bITHE, apXUBUPOBAHUE U 3aMeHa HOBOH. [lepexon
K UHTETPUPOBAHHOMY YIIPaBJICHUIO KAYECTBOM.

4 Tema 4. I/IHCprMCHTBI 1 MCTOABI YIIPABJICHUA KAYCCTBOM JIOTUCTUYCCKUX MTPOLICCCOB

CraTucTuyeckue METOABI KOHTPOJIAA U ONEHKH Ka4€CTBA NPOLCCCOB JIOTUCTHUKU. Cemb HHCTPYMEHTOB
OIICHKH KAa4YCCTBA. MGTO]II)I CTaTUCTUYCCKOTO aHaJIN3a TOYHOCTHU MMPOIICCCOB JIOTUCTHUKH. MCTO}I «6 curm»




/o

TemaTuka JTEKIMOHHBIX 3aHATUHN / KpAaTKOE COJIEpKAHNE

u «5M». Coneprxanue U mpuMeHeHne MetooB «TRM» u

«LIN»-nipou3BozicTBo. COBpeMEHHEIC ITUPPOBBIC TEXHOJIOTUU YIPABICHUSA KAUECTBOM JIOTUCTHYCCKIX
MPOLIECCOB . XapaKTePUCTUKA MPOCTHIX U CIOKHBIX CTATUCTUUECKUX MeTo10B. [lopsiiok yuera u aHanuza
MIPUYUH OTKJIOHEHUH B MpoLieccax JOTUCTUKH U pekiamanuii. [ToHstue «paboyee mpocTpaHCTBOY.
CraHaapThl IO CTATUCTUYECKOMY MPUEMOYHOMY KOHTPOJIO

4.2. 3aHATHS CEMHUHAPCKOTO THUIIA.

[IpakTrueckue 3aHATHS

/o

Tematuka MPAKTUYICCKUX 3aHATHH/ KpaTKO€ COACPIKAHUC

Tema 1. Teopernyeckue acreKkTsl yIpaBiIeHHUs] KAY€CTBOM

1.CyniHocTs 1 3a/1a41 YIPaBICHUS KAIECTBOM.

2.MeTon0oTHs ¥ TEPMHUHOJIOTHS YIIPABICHNS KaYeCTBOM.

3. Pa3BuTHE CHCTEMHOI0 OJX0/1a K YIPaBICHUIO kKauecTBOM. OpraHn3aliioHHbIE IPUHLIUIIBI TEOPUH TYypy
KayecTna.

4 .IIpuHIMIBI MEXIYHAPOIHOIO MOAX0Aa K YIPABICHUIO Ka4eCTBOM IIPOLIECCOB MIPOU3BO/CTBA.
5.27eMeHTHI CUCTEeMBI TOTAJIbHOTO MEHEIKMeHTa KauecTBa« TQM».

6. CyIHOCTH NMPOIIECCHOTO MOIX0/1a K YIIPAaBICHHUIO KaueCcTBOM. Pa3BUTHE METOIOB U NMPOLIECCOB
YIIPaBIECHUS KAYECTBOM.

7. SInoHckunit MeTox GYHKIIMOHNPOBAHUS KPYKKOB KauecTBa.

8. BzanMocBs3b 0011€T0 MEHEDKMEHTAa U MEHEJDKMEHTA Ka4eCTBa.

Tema 2. OCHOBHBIE TTOJIOKEHUST KOHLIETIIIMH BCEOOIIEr0 YIPAaBICHHUS KAYeCTBOM

1.9Bomonys GopM U METOIOB YIPABICHUS Ka4eCTBOM.

2.®DopMBI 1 METOBI YIPABICHUS KaueCTBOM. Pa3Butne GopM 1 METOIOB YIpPaBICHUS KaueCTBOM 3a
pyOexom

3.Conepxxanue Enunoii EBponelickoii KOHIIETIINY IO Ka4eCTRY.

4. XapaKTepHCTHKa MOAYIFHOTO OAX0/Ia K IOKAa3aTeIbCTBY COOTBETCTBUS TPEOOBAHUIM MEXKTyHAPOTHOM
CUCTEMBI CTaHIapTOB.

5.3aKoH mepesadd OTBETCTBEHHOCTH 33 Ka4eCTBO.

6.0OcHoBHble unen Equnoit EBponeiickoil KOHIENIUY 0 KaYeCTBY.

7.ColiepxaHue METOOB YIpaBJIeHUs KauecTBoM . JleMuHra.

8.0Oramnbl mukina «PDCA».

Tema 3. XapakTepucTHKa MEKIyHAPOJHBIX CTAHIAPTOB IO YIPABIECHUIO KAYECTBOM

1.CtpykTypa nupaMuasl TAaHAAPTOB, XapaKTEPUCTHKA COJIEPKAHNUS CTAHIAPTOB PAa3HBIX YPOBHE.
2.CpaBHEeHHE OAXOJI0B K YIPABJICHUIO KAU€CTBOM.

3.Pa3Butue Mozenel cuCTEMBI YIIPABICHHS KAYECTBOM.

4.CopnepxaHue pyKOBOJICTBA 110 KAYECTBY, METOI0JIOIMYECKUX HHCTPYKLHH, paO0YNX U KOHTPOJIBHBIX
UHCTPYKLHH.

5.VYnpaBneHue JOKyMEHTAl[MEeH: BHECEHUE U3MEHEHU, U3bSITHE, apXUBUPOBAHNE U 3aMEHA HOBOM.
6.Ilepexo K MHTETPUPOBAHHOMY YIIPABIICHHIO KAYECTBOM.

Tema 4. I/IHCTPYMCHTBI 1 MCTOABI YIIPABJIICHUS KAY€CTBOM JIOTUCTUUCCKHUX MPOUCCCOB

1.CtatucTrdeckue METOABl KOHTPOJIS U OLIEHKH KaueCTBa MPOIECCOB JIOTUCTHKH.

2.CeMb UHCTPYMEHTOB OLICHKH KaueCTBa.

3.MeToabl CTaTUCTUYECKOIO aHAIM3a TOYHOCTH MPOLIECCOB JIOTUCTUKU. MeTog «6 curm» u «SMy».
4.Copnepxxanue U npumMeHeHue MerooB « TRM» u




TemaTuka NpakTUYECKUX 3aHATUI/KpPATKOE CO/IepIKaHe

n/m
5.«LIN»-npou3BOACTBO.
6.COBpeMeHHbIe HH(i)pOBI)Ie TEXHOJIOTUH YIIPABJIICHUS KAYCCTBOM JIOTUCTUUCCKUX MTPOLECCOB .
7. HOpHL[OK y4y€Ta 1 aHalin3a Npu4inuH OTKJIOHCHUM B mnmponeccax JOruCTuku u peKnaMauHﬁ.
8.CTaHL[apTI)I IO CTaTUCTUYCCKOMY NPUEMOYHOMY KOHTPOJIIO.
4.3. CamocrosiTenbHas padoTa 00y4aromuxcs.

Ne

Bun camocrosiTensHO#M paboThI
/1
1 HOI[FOTOBKa K IMPAKTHUYCCKUM 3aHATHUAM

HOI[FOTOBKa K HpOMCH(YTOqHOﬁ arrecrauu.

[ToaroToBKa K TeKyIIeMy KOHTPOJIIO.

5. Ilepeuenr wu3gaHUM, KOTOpPbIE PEKOMEHIYETCS MCIOJb30BaTh IpHU

OCBOCHUU JUCHUIUIUHBI (MOYJIA).

No
/o

bubmmorpaduyeckoe onucanne

Mecro nocryna

1

Bacun, C. I'. Ynpasnenue kagectBoM. BeeoOmmmii moaxon :
yueOHUK 11 OakanaBpuata u maructpatypsi / C. I'. Bacumn.
— Mockasa : U3natensctBo FOpaiit, 2019. — 404 c. —
(bakamnaBp u maructp. Akanemudeckuii kypc). — ISBN
978-5-9916-3739-8. — TeKcT : 2MeKTpOHHBIH //
Ob6pazoBarenbHas iatdopma FOpaiit [caiiT].

URL:
https://urait.ru/bcode/425062

Kypoukuna, A. FO. YnpasneHue KkauecTBOM yCIyT :

y4eOHUK 1 TpakTukyM aiist By30B / A. FO. Kypoukuna. — 2-

e u31., ucup. u gon. — Mocksa : U3natensctBo FOpaiir,
2021. — 172 c. — (Bricuiee o6pazoBanue). — ISBN 978-
5-534-07316-4. — TeKcT : 2NEeKTPOHHBIH //
ObpazoBarenbHas iatdopma KOpaiit [caifT].

URL:
https://urait.ru/bcode/470280

['opb6amko, E. A. YrpaBrneHue kayecTBOM : yUeOHHUK IS
By30B / E. A. T'opGamiko. — 4-e u3j., nepepad. u g0m. —
Mocksa : UznarensctBo FOpaiit, 2021. — 397 ¢. —
(Beicmee oopaszoBanune). — ISBN 978-5-534-14539-7. —
Tekcr : anextpoHHsIid / OOpa3zoBarenbHas mwiaTGopma
FOpaiir [caiiT].

URL:
https://urait.ru/bcode/477910

VYnpasienue kauecTBoM. [IpakTukym : yaeOHOe mocoOue
st By30B / E. A. T'opOamiko [u ap.] ; mox penakmueii E. A.
['op6arniko. — 2-e u3n., ucrp. — MockBa : M3naTenscTBo
FOpaiir, 2021. — 323 ¢. — (Bricmmee o6pa3oBanue). —
ISBN 978-5-534-00907-1. — TeKcT : 37eKTPpOHHBIH //
O6pazoBarenpHas miatdopma FOpaift [cait].

URL:
https://urait.ru/bcode/469623




5 | Tebekun, A. B. YrpaBiieHue KauecTBOM : YU€OHHK JUIS URL:

By30B / A. B. TeGexun. — 2-e usf., mepepad. u 101, — https://urait.ru/bcode/468586
Mocksa : U3narensctBo HOpaiit, 2021. — 410 ¢. —
(Beicmee oopazoBanue). — ISBN 978-5-534-03736-4. —
Tekcr : anexTponHsIii / OOpa3zoBarenbHas miaThopma
Opaiit [caiiT].

6. IlepeueHb COBpPEMEHHBIX MNPO(PECCHOHANBHBIX 0a3 JaHHBIX U
UHGOPMAIIMOHHBIX CIIPABOYHBIX CHCTEM, KOTOPBhIE MOI'YT HCIOJB30BaThCSA IIPH
OCBOCHUHU JUCHUIUIMHBI (MOIYJIA).

http://www.kremlin.ru/ - caiit IIpe3unenra Poccuiickoit ®eaepariuu.

http://government.ru/ - caiit mpaButenscTBa Poccuiickoii deneparym

http://www.gov.ru/ - cepBep opraHoB rocyaapcTBeHHOU BiaacTu PP
https://rosstat.gov.ru/ - deaepanbHas ciry:x06a rocy1apcTBEHHON CTATUCTHKH

https://www.consultant.ru/ - caiitr CnpaBoYyHOW MPaBOBOH CHUCTEMBI
«KOHCYIBTaHT-TLTIOCH

https://www.garant.ru/ - caiit HHpopMalMOHHO-TIPABOBOrO  IopTalia
I'APAHT.PY

https://pravo.ru/ / - caiit «[IPABO.RU»
https://elibrary.ru/ - Hayunas snektponnas ouoimoreka eLIBRARY.RU
https://urait.ru/ - O6pazoBarenbHas miarhopma FOpait

7. llepedyeHb JNHIICH3UOHHOTO U  CBOOOJHO  PACHPOCTPAHSIEMOTO
MPOrpaMMHOT0 OOeCredeHusi, B TOM YHCJIE€ OTEUYECTBEHHOTO IPOU3BOJICTBA,
HEO0OXOMMOTO JIJIS1 OCBOCHUSI TUCIUTLTUHBI (MOYJIs).

DnekTpoHHass WHGOpPMaAIMOHHO-00pa3oBarenbHas cpenga PYT (MUUT),
JOCTyIHAs M3 JIMYHOTO KabWHeTa 00ydarolerocs Wi MpernojaBaTess Ha cailTe
http://miit.ru

JlunensuonHas omnepamuonHas cucremMa MS Windows (akamemuueckas
JIUTICH3MSA).

Jluuensunonneii maketr mnporpamMm Microsoft Office (akamemuueckas
JIULICH3MSA).

8. Omnucanue MaTepHAIbHO-TEXHUUECKON 0a3bl, HEOOXOAUMON  JJIsi
OCYIIIECTBJICHHUSI 00pa30BaTEIHLHOTO MPOIecca MO AUCIUTUTHHE (MOIYIIIO).

VY4eOHble ayaUTOPUU IS TPOBEIACHHS 3aHATUN JIEKIIMOHHOTO THIIA,
OCHAIlIEHHbIE  Ha0opaMHU  JEMOHCTPALIMOHHOTO  000pyIOBaHHUs.Y4yeOHbIE
ayIUTOPUHN JJIsl TIPOBEACHMS 3aHITHH CEMHUHAPCKOTO THUIMA, TPYIOBBIX H
WHAVBUAYAIbHBIX KOHCYJbTAIlMi, TEKYIIEro KOHTPOJSI U IPOMEXKYTOUYHOM



arrectaruu.llomemnmenne s CaMOCTOSITENIBHOM — pabOThI,  OCHAIEHHBIC
KOMIIBIOTEPHOW TEXHUKOW C BO3MOKHOCTBIO MOJKIIOUEHUS K ceTu "MHTepHeT" U
o0OecrieueHUEM JIOCTyNa B DJEKTPOHHYI0 HH(POPMAIMOHHO-00PA30BATEIBHYIO
Cpely OpraHu3alluu.

9. ®opma MPOMEKYTOUYHOU ATTECTALINU:

3aueT B 6 cemecTpe.

10. OueHoUHBIE MaTEpHUAIBI.

OrneHOYHBIE MaTEepPUANTBI, TPUMEHSIEMBIE TIPU TIPOBEICHUH TPOMEKYTOTHOM
aTTeCTallui, pa3padaThIBalOTCA B COOTBETCTBUHU C JIOKAJIbHBIM HOPMATHBHBIM
aktom PYT (MUUT).



ABTODBI:

JIOLIEHT, IOLIEHT, K.H. Kaeapbl

«MexXnyHapOaHBIN TPAHCTIOPTHBIN

MEHEJKMEHT U YIIPABJICHUE LEIIIMU

IOCTaBOK» N.T. PycrtamoBa

CoracoBaHo:

1.0. 3aBEAYIONIETo Kademapoit
MTMuVYIII N.T. PycrtamoBa

[Ipencenarens yueOHO-METOIUUECKOM
KOMUCCUH I'.A. MopryHoBa



