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AHHOTAIMHSA K
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COBpeMeHHbIe moaAXoAbl H HHCTPYMEHTHI YIIPABJCHUA KAaY€CTBOM Ha
INPOMBINLICHHBIX HPCANIPUATHAX

Hanpagienue noaroToBKu: 38.03.02 — MeHeKMeHT
Hanpasnennocts (mpoduiib): MeHETKMEHT OpraHu3aiuu
dopma oOydeHHUs: 3aouHas

OO1ue cBeAeHUs O JUCHUILIMHE (MOYyIIE).

[lenbto ocBoeHust yudeOHOW AucCHUIUIMHBI COBpEMEHHBIE TMOIXOAbl U
WHCTPYMEHTBI YINPABJICHUS KAueCTBOM Ha TMPOMBIIUICHHBIX MPEATPUSTUIX)
aBysieTcs (popMHUpOBaHUE y OOYYaIOMMXCSI KOMIIETCHIIMH B COOTBETCTBUU C
TpeOOBAHMSIMU CAMOCTOSITEIFHO YCTAHABIMBAEMOTO 00pa30BaTEILHOTO CTaHAApTA
BBICIIIETO 0Opa30BaHus 10 HampaBieHuio Mo AroToBku 38.03.02 MeneKMeHT.

3agaua guctuIUIMHBL  «YCOBpEMEHHbIE TMOJIXOAbl U UHCTPYMEHTHI
yIpaBieHUs] KaueCTBOM Ha IMPOMBIIUICHHBIX MPEANPUATHSIX» - AaTh OyAylIIuM
CIEUAIIUCTAM TEOPETUYECKUE OCHOBBI U MPAKTUYECKHE 3HAHUS 1O OpraHu3aIuu
yIpaBieHUs] KaueCTBOM MPOAYKIIMM Ha MPEANPUITHSIX B YCIOBUSX PHIHOYHBIX
METOJIOB XO35I1ICTBOBAHMUS.

N3y4uB TUCHUIIIIUMHY, CTYJEHTbBI JOJKHBIL:

- .HMmerp yriyOJeHHOE TMPEJACTABICHHE O TEOPETUUYECKUX OCHOBAX
JIOCTUKEHHUSI BBICOKOTO YPOBHS KaueCTBa.

- 3HaThb M yMETh HCIIOJIb30BaTh MPUHIUIIBI TOTAIBLHOTIO (BCEOOIIEro )
MEHE/I)KMEHTA KaueCTBa B PEAJIbHOM ITPAKTHKE.

- Mcnonbs30BaTh BO3MOKHOCTH TEXHUYECKOI'O PETYJIMPOBAHUS B PEIICHUH



3aJ1a4 poCTa yPOBHsI KaueCTBa.

- Pa3Ouparbcs B oaxoAax ¥ TEHACHIUSAX COBPEMEHHOTO 3alaIHOTO OIbITa
pemieHnus mpobieM KadecTBa W yMETh (C y4eTOM HAIlMOHAJIbHOW Crenu(uKm)
UCIIOJIb30BAaTh €T0 JIJIS TIOBHIIIICHUS YPOBHS Ka4yeCTBA OTEYECTBEHHOM MPOTYKITHH.

3agauu TUCIUTUINHBI:

- TOJYYeHHE TEOPETUUYECKUX 3HAHUM M TMPAKTUYECKUX PEKOMEHIALUU B
o0nacTh OpraHu3allid W YIpPaBICHUS KAuYeCTBOM NPOAYKIHMUA Ha MPEANPHUATHUSIX
KEJIE3HOJJOPOKHOTO TpaHCMopTa Ha 0a3e CTaHAapTH3alMU U CcepTU(UKALNUN
TIPOIYKITHH.

- (OpMHUPOBAHUE Yy CTYAECHTOB HAaBBIKOB pa3pabOTKU M BHEAPEHUS CHCTEM
KayecTBa M YIPABJICHUS KAayeCTBOM Ha OCHOBE MEXIYHApOJHBIX CTaHIApTOB
cepuu CO 9000 Ha nmpeanpusATUAX KEIE3HOAOPOKHOIO TPAHCIIOPTA, B TOM YUCJIIE
OPEeINpUITHA TI0 TEXHUYECKOMY OOCTY)XHBAaHHUIO M PEMOHTY MOJBHKHOTO
COCTaBa;

B pesynpTaTe HM3y4yeHUs MAHHON OUCHUIUIMHBI CTYACHT IOJDKEH HMETh
SCHOE NPEJCTaBICHUE O CYIIECTBYIOUIMX METOJaX YIPABJICHUS KaueCTBOM Ha
KEJIE3HOJOPOKHOM TPAHCIOPTE, a TaKXK€ OCYIIECTBIISATh IPOEKTUPOBAHUE U
BHEJPATh CUCTEMBbl KadecTBa, MONJEPKUBATh HMX pPabOTOCIOCOOHOCTh B
CTPYKTYPHBIX TIOJPa3ACTICHHUIX KEJIC3HOAOPOKHOTO TPAHCTIOPTA.

O6mass TpyIOEMKOCTh AUCHUIUIMHBI (MOayssi) coctaBiser 5 3.e. (180
aKaJIeMUYEeCKUX yaca(oB).



