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COBpeMeHHbIe moaAXoAbl H HHCTPYMEHTHI YIIPABJCHUA KAaY€CTBOM Ha
INPOMBINLICHHBIX HPCANIPUATHAX

Hanpasnenue noAroToBKM: 38.03.02 — MeHemxkMeHT

Hanpasnennocts (mpoduib):  MeHEIKMEHT OpraHu3aluu

dopma oOydeHUS: 3aoyHas

OO1ue cBeAeHUs O JUCHUILIMHE (MOYyIIE).

[lenbto ocBoeHUst ydeOHOW AucHUIUIMHBI COBpEMEHHBIE TMOIXOAbl U
WHCTPYMEHTBl YINPABJICHUS KAueCTBOM Ha TMPOMBIIUICHHBIX MPEATPUSTUIX)
ABJIAE€TCS (POPMUPOBAHUE Yy OOYYAIOIIUXCS KOMIIETEHLUA B COOTBETCTBUU C
TpeOOBAHMSIMU CAMOCTOSITEIPHO YCTAaHABIMBAEMOTO 00pa30BaTEIbHOTO CTaHaapTa
BBICIIIETO 00pa30BaHus 10 HampaByieHuio moAroToBku 38.03.02 MeHeKMEHT.

3agaua guctuIUIMHBL  «YCOBpEMEHHbIE TMOJIXOAbl U UHCTPYMEHTHI
yIpaBieHUs] KaueCTBOM Ha IMPOMBIIUICHHBIX MPEANPUATHSIX» - AaTh OyAylIIuM
CHEUAINCTaM TEOPETUYECKUE OCHOBBI U MPAKTUUYECKUE 3HAHUS 10 OpraHu3aliu
yIpaBieHUs] KaueCTBOM MPOAYKIIMHM HAa MPEANPUITHSIX B YCIOBUSIX PHIHOYHBIX
METOJIOB XO35I1ICTBOBAHMUS.

N3y4uB TUCHUIIIIUMHY, CTYJEHTbBI JOJKHBIL:

- .Hmerp yrmyOneHHOE TPEACTaBICHHE O TEOPETHUECKUX OCHOBaX
JIOCTUKEHHUSI BBICOKOTO YPOBHS KaueCTBa.

- 3HaThb M yMETh HCIOJIb30BaTh MPUHIUIIBI TOTAIBLHOTO (BCEOOIIEro )
MEHEKMEHTA KayeCTBa B PEaIbHON MTPAKTHUKE.



- Vcnonb30BaTh BO3MOKHOCTA TEXHUYECKOTO PETYIUPOBAHUS B PEIICHUU
3a]1a4 poCTa ypOBHsI Ka4eCTBa.

- Pa3Oupartbcst B moxoax ¥ TEHACHIUAX COBPEMEHHOTO 3aMaJHOTO OIbITa
pemieHus mpobieM KadecTBa W yMETh (C y4eTOM HaIlMOHAJbHOW Crenu(uKm)
WCITOJIB30BATh €T0 IS MOBHIIIICHUST YPOBHS Ka4eCTBa OTEYSCTBEHHOMN MPOAYKITHH.

3agauu TUCIUIUINHBI:

- TIONyYCHHE TEOPETHUYCCKUX 3HAHWW W TMPAKTHUYECKUX PEKOMEHIAIUH B
00JIaCTH OpraHW3alMK W YIPaBICHUS KAa4eCTBOM MPOIYKIIMHA HA TPEIMPHUATHIX
KEJIE3HOJIOPOKHOTO TpaHCIopTa Ha 0a3e CTaHIapTU3alMk W CEepTUPHUKALNN
TIPOIYKITHH.

- (hopMUpPOBAHKE y CTYJICHTOB HAaBHIKOB pa3paOOTKU M BHEJIPEHUS CUCTEM
KauecTBa M yMPaBIICHNS Ka4eCTBOM Ha OCHOBE MEKIYHAPOHBIX CTAHIAPTOB CEPUU
NCO 9000 Ha mpeanpusITHUAX KEJIE3HOAOPOKHOTO TPAHCIOPTa, B TOM YHCIIE
MPEANPUATHAN TT0 TEXHUYECKOMY OOCTY)KUBAHHIO M PEMOHTY ITOJBMKHOTO COCTaBa;

B pesynbrare n3yueHus qaHHOW TUCITUTUIMHBI CTYICHT JOJIKEH UMETh SICHOE
MPEACTAaBICHUE O CYIIECTBYIOIIUX METOJaX VYIPABJICHHUS KauyeCTBOM Ha
YKEJIE3HOJOPOKHOM TPaHCIOPTE, a TaKXKe OCYIIECTBIATh MPOEKTUPOBAHUE U
BHEJIPSITh CHUCTEMBbI KadyecTBa, MOJJCPKUBATh HMX pPabOTOCIOCOOHOCTh B
CTPYKTYPHBIX TIOJIpa3IeICHUIX JKEIEC3HOJOPOKHOTO TPAaHCTIOPTA.

O6miass TpyIOEMKOCTh AUCHUIUIMHBI (Moayssi) coctaBisier 5 3.e. (180
aKaJIeMUYEeCKUX yaca(oB).



