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1. Iesin ocBoeHUs1 y4eOHOI JMCIUIITHHBI

LenssmMu ocBoeHust yueOHON AUCUUIUIMHBI «COMYTCTBYIOUINE YCIYTH, IPEIOCTaBIIsIEMbIe
TOCTUHUYHBIM MPEANPUITUEM) SBIISETCS OCBOCHUE NPOPECCUOHATIBHBIX KOMIIETEHIIUH,
KOTOPBIMH JJOJDKEH 00J1a1aTh 00yJarouuiicst B 001acTH KaJIpOBOTO MEHEXKMEHTA.

2. Mecto yueOHoii JucuumiiMHbl B cTpyktype OII BO

VYyeOHnas aucuumiauHa "ConyTCTBYIOIIME YCIYTH, IPEJ0OCTABISAEMbIE TOCTUHUYHBIM
npeanpustieM" oTHocHTCs K 050Ky 1 "JIuciurmiuael (MOAY/IM)" ¥ BXOAWT B €r0 BAPHUATHBHYIO
4acTb.

3. Ilnanupyempble pe3yJabTaTbl 00y4eHUs M0 JUCHUILINHE (MOYJII0), COOTHECEHHbIE C
IVIAHUPYEMBIMHU Pe3yJIbTATAMH OCBOEHHS 00Pa30BaTeIbHOIH NPOrpaMMBbl

[Ipouiecc n3yueHus: AUCUUILIMHBI HATIPaBlIeH Ha POPMHUPOBAHUE CIEAYIOLIUX
KOMIIETEHIINN:

[1K-2 TOTOBHOCTBIO K pa3pabOTKe U MPEAOCTABICHUIO TOCTUHUYHOTO MPOAYKTa, B
TOM YHUCJI€ B COOTBETCTBUU C TPEOOBAHUSAMHU OTPEOUTENSI, HA OCHOBE
HOBEHIINX MHPOPMAITMOHHBIX ¥ KOMMYHUKAIIMOHHBIX TEXHOJOTUI

[1K-11 TOTOBHOCTBIO K PUMEHEHHIO HHHOBAIIMOHHBIX TEXHOJOTUI B TOCTUHUYHOU
JESITeILHOCTH M HOBBIX (POpM 00CITy:KMBaHUs NTOTpeOUTENCH

4. O01mas TpPyA0eMKOCTh JUCHUIIJIMHBI COCTABJISIET
3 3auerHble equHuUIbI (108 ak. 4.).
5. O6pa3oBaTesibHbIE TEXHOJIOTHH

Jlnia peanuzanuy mo3HaBaTENbHON M TBOPUECKON aKTUBHOCTU CTY/IEHTOB B y4eOHOM
IIPOLIECCE UCTIONB3YIOTCSI COBPEMEHHBIE 00pa30BaTEIbHbIE TEXHOIOIHH, JAIOIINE BOZMOKHOCTh
MOBBIIIATH KAY€CTBO 00pa3oBaHusl, 6osee H3(PPEeKTUBHO HCIIOJIb30BaTh yueOHOE BpeMs U
CHIKATh JJOJIIO PENPOAYKTUBHOM EATENBHOCTH YUAIUXCsl 3@ CUET CHUKEHUSI BPEMEHH,
OTBEJICHHOT'O Ha BHIIIOJHEHUE CAaMOCTOSATENbHON padoThl. B paMkax AucuuIinHbl «YIpaBieHne
NEPCOHATIOM T'OCTUHUYHOTO MPEANPUATH MPETYCMOTPEHBI ClleAyIole 00pa3oBaTe/ibHbIE
TEXHOJIOTUH:? M0 YPOBHIO MPUMEHEHHSI: ITearoruueckue;? o opraHu3aluoHHoN hopmam:
IPYNIOBbIE, KIACCHO-YPOUHbIE;? IO TUIY YIPaBJIEHUS MO3HABATEIbHOM €S TEIIbHOCTBIO:
KJIACCUYECKO-JIEKIIUOHHBIE, 00yUEeHHE C OMOILBIO TEXHUUYECKUX CPEJCTB, O KHUTE;? TIO
MOJIXOy K 00y4aeMOMY: JINYHOCTHO-OPUEHTUPOBAHHBIE, TEXHOJIOTMH COTPYIHUYECTBA;? 110
npeo0agaroIeMy METOTY: O0BSICHUTEIFHO-MILTIOCTPATUBHBIC; pa3BUBalolee 00yIeHHE;
po0OJIeMHO-TIOMCKOBbIE, UTPOBbIe.B yueOHOM Mporecce IpeayCMOTPEHO UCIIOIb30BaHNE
PEUTHHTOBOM TEXHOJIOTHH (PEHTUHTOBOM MITKAJIBI OIEHKH ), TEXHOJIOTHI Ha OCHOBE aKTHUBU3AINH
U MHTEHCU(DUKALINU IeATeTbHOCTH 00ydJarouuxcs (MrpoBoe o0yueHue, npodieMHoe o0ydeHue,
UCIOJIb30BaHUE CXEMHBIX MOJIeJIel yueOHOro MaTepuana, KOMIbIOTEPHbIE
TexHoJoruM).JlocTuraemple pe3ynbTarhl OT IPUMEHEHHUS 00pa30BaTEIbHBIX
texHosoruit: O0pas3oBarenbHble TeXHOJIOTHU JlocTuraemsle pe3yabTateilIpobiemMHoe o0ydeHue
PaccmoTtpenue npoOaeMHBIX CUTYyaIHil BO BpeMsl POBEACHUS MTPAKTHUYECKUX 3aHATUN U
po0JIEMHOM JIEKIIUY U OPTaHU3alllsl aKTUBHON CaMOCTOSITENIbHOM JIEATENbHOCTH YHaIUuXCsl 110
ux pazpemieHuto. OJTMH U3 MIPUEMOB, UCTIOIb3YEMBIX Ha JIEKIUAX — CO3JIaHHE TPOOIEMHOM
cutyaiuu. CaMbIM ITPOCTHIM B JAHHOM CITy4ae SIBJISIE€TCS JOCTaTOYHO YETKOE OMPEEICHNE TEMbI
HOBOT'O MaTepuaa U BBIJCICHHE TeX OCHOBHBIX BOIIPOCOB, B KOTOPHIX HA/IJICKUT pazo0paThes
oOyuyaromumMmcs. B pe3yibTare 4ero mpoucxouT TBOPUECKOE OBIIAJCHNE 3HAHUSIMHU, YMEHUSAMH,
HaBbIKaMU, Pa3BUBAIOTCS MBICIIUTEIbHBIE CIOCOOHOCTH.VIccnenoBaTenbCKue METO bl B
o0ydenuun Micnonp3yeTcst pu MOArOTOBKE TBOPUYECKOW pabOTHI M TOKIAI0B. MeToa maet




BO3MOXXHOCTh YYaIIIUMCSl CAMOCTOSITENIFHO MOTIOJIHATH CBOM 3HAHUS, ITyOOKO BHUKATh B
U3y4aeMylo npo0seMy U MpeanosaraTb yTH €€ PeleH s, YTO BaXKHO IpU GOPMHUPOBAHUU
MUPOBO33peHus. TeXHOIOrus UCIIOIb30BaHUS B 00yUYEHUU UTPOBBIX METO/IOB (POJIEBBIX,
JManorosbix) Mcenonp3yercs Ha MPakTUYECKUX 3aHATHX. Mcronb30BaHUE TEXHOIOTUU
HO3BOJISIET PACHIMPUTH KPYro30p, CPOPMHUPOBATh YMEHMSI U HABBIKU, HEOOXOJMMBbIE B
NpaKTUYECKOH nestensHocTH. O0ydeHue B cCOTpyIHUYECTBe (KOMaHIHas, TPYIoBas padoTa)
Ha npakTrueckux 3aHATHAX, BO BpeMs IPOBEIECHUS JUCKYCCUH, JIEKIIMH JUAJIOT.
CoTpyAHMUYECTBO TPAKTYETCs KAaK MJI€d COBMECTHOM Pa3BUBAIOLLIEH 1€ATEIbHOCTH.
HNudopManinoHHO-KOMMYHUKAIIMOHHBIE TEXHOJIOTHN M3MeHeHrne 1 HeorpaHUYeHHOE
oOoraiieHue cojiepxanus 00pa3oBaHus, UCIOIb30BAHNE UHTEIPUPOBAHHBIX KYpPCOB, IOCTYII B
NHTEPHET.Pa6oueii mporpaMMoii mpefyCMOTPEHO HCIIOJIb30BaHUE AaKTUBHBIX U
MHTEPaKTUBHBIX (POPM NMPOBEJCHUS 3aHATUH (JIEKLMA-BU3YyATIU3aLMsL, JEKIH-IHAIIOoT, CEMUHAP-
JUCKYCCHs, pa300p KOHKPETHBIX TPAKTUYECKUX CUTYaLUH, IPE3EeHTALUH JOKJIAJA0B C LIMPOKUM
00CyXJIEHUEM B IpYIIIE) C Leblo (GOPMUPOBAHUS U PA3BUTHUS NPOPECCHOHATbHBIX HABBIKOB
cryaenTos. IIpenoaBanue JUCHUIUIMHBI OCYILECTBIIAETCS B (popMe JIEKLUH U MTPAKTUYECKUX
3aHSTHIA U CAaMOCTOSITENIbHOM paboThl CTy1eHTOB.JIeK1inu npoBoASTCS B TPaIULIMOHHON
KJIACCHO-YPOUYHOM OpraHU3aIllMOHHON (hopMe, 10 MOAXO0AY K 00ydyaeMoMY SIBISIOTCS TMYHOCTHO-
OpPUEHTHPOBAHHBIMH C IPUMEHEHHUEM TEXHOJIOTUU COTPYIHUYECTBA; 110 MPEo0IIaAaomemMy
METOJy: 00BSICHUTEIbHO-UILTIOCTPATUBHBIMU; HAIPaBJIEHbI HA Pa3BUBAIOLIEE U TPOOIEMHO-
IIOUCKOBOE 00y4yeHue. 16 yacoB KM ABISAIOTCSA TPAAULIMOHHBIMU KJIACCUYECKU-TICKIIUOHHBIMU
(0OBACHUTENBHO-WIUTIOCTPATUBHBIE). JIeKIIMM IPOBOAATCS B ciefyouux popmax Jlekuus-
BU3yanu3anys. B JaHHOM TuIe JeKIUK Nepeaaya npernoaaBaresieM HHPOPMaIui CTyIeHTaM
COIIPOBOXKAAETCA MTOKA30M Pa3JINYHBIX PUCYHKOB, CTPYKTYPHO-JIOTHYECKUX CXEM, OITIOPHBIX
KOHCIIEKTOB, IarpamMm H T. 1. ¢ nomouisio OBM (cnaiiapl, BUugeo3anyuchb, MHTEPAKTUBHAS 10CKa
u T. 1.). Jlekuus-nuanor. CoaepxaHue MoaaeTcs 4epe3 Cepuio BOIIPOCOB, HA KOTOPbIE CTYIEHTHI
JIOJIKHBI OTBEUATh HETIOCPEICTBEHHO B X0/1€ JIEKIIMHU. [[pakTrueckue 3aHATHS OpraHu30BaHbl C
MCIIOJIb30BaHUEM TEXHOJIOTUI Pa3BUBAIOLIET0 00yUYeHHs, MPOOIEMHO-ITOMCKOBOIO U UTPOBOTO
o0OyueHus. YacTh MpakTUYECKOT0 Kypca BBIIIOJIHAETCS B BUJE TPAJAUIIMOHHBIX MPAKTUYECKUX
3aHATUH (00BICHUTENBHO-WITIOCTPATUBHOE pelIeHue 3a1a4) B 00béMe 16 gacoB. OcTtanbHas
YacTh MPAKTUYECKOTO0 Kypca (6 4acoB) MPOBOAMUTCS C UCTIOIb30BAaHUEM MHTEPAKTUBHBIX
(TMasIoroBBIX ) TEXHOJIOTUNA. AKTUBHBIN ceMuHap. B nporecce ceMuHapa CTyAeHThI BHICTYNAIOT C
IIPE3EHTALUAMM, OTBEYAIOT HA BONPOCHI ayJUTOPUH U IIpenofasareisi. B koHIle ceMuHapa
IIPOBOAMTCA IPYNIOBOE 00CyxkAeHHe.MeTo 1 AMCKYCCUU BBICTYNAaeT 0a30BbIM B CUCTEME
MHTEPaKTUBHBIX METOA0B 00y4YeHHUs. J{uCKyccust — 3TO KOJJIEKTUBHOE 00CYKIEHNE KOHKPETHOM
poOJIEMBI, BOIIPOCA WJIM COTIOCTABJICHHE PA3HBIX MO3UIIUNA, HH(OpPMAIUH, UIeH, MHCHUH U
npeioxkeHuil. Bo Bpems TMCKycCHH ONMOHEHTHI MOTYT JINOO JOTONHATH APYT ApyTra, 1100
IPOTHBOCTOATH OJMH Apyromy. B mepBom cirydae 6onbiie OyayT NposIBISATHCS KauecTsa,
MpUCYyIIKE AUAJIOTy, BO BTOPOM — JUCKycCUs OyaeT HOCUTh XapaKkTep cropa, T. €. OTCTauBaHUE
cBoelt mo3unmu. Kak npasuio, B IUCKYCCUU PUCYTCTBYIOT 00a 3TH 31eMeHTa. «Mo3roBoii
ITYpM» («MO3TOBast aTakay) MpeACTaBiIsieT COOON Pa3HOBUAHOCTD IPYIIIOBOI TUCKYCCHUH,
KOTOpasi XapaKTepHU3yeTcsi OTCYTCTBUEM KPUTUKU MOUCKOBBIX YCHIINNA, COOPOM BCEX BapUaHTOB
pEeLIeHMI, THIIOTEe3 U MPEIOKEHNHN, PO’KACHHBIX B MIPOIECCE OCMBICICHHUS KaKOH-Tn00
po0JIEMBbI, UX MOCIEIYIOIIMM aHAIU30M C TOUKH 3pEHUS IEPCIEKTUBBI TajbHENIIero
MCIIOJIb30BaHUs WM peain3alliy Ha nMpakTuke.Onpockl. Y CTHBIE OMPOCH IPOBOASITCS BO BPEMsI
IIPAKTUYECKUX 3aHATUN M BO3MOXHBI ITPY ITPOBEJICHNH 3K3aMEHa B KA4ECTBE JOMOIHUTEIBHOTO
UCIBITaHUS IPU HEAOCTATOYHOCTHU PE3yIbTaTOB TECTUPOBAHUS U pEelIeHUs 3a1auu. Bormpocsl
OTIpoca He JOJDKHBI BBIXOJUTh 32 PAMKU OOBSIBICHHOM JIJIs1 TAHHOTO 3aHATHS
TeMbl.Vciosib30BaHNe IIPU NIPOBEIEHUH ONIPOCA TEXHOIOIMH «HyMepalus cTyAeHTOoB». Kaxaomy
YYaCTHHUKY MPUCBAMBACTCS ONPEIeTICHHBIN TOPSIKOBBI HOMED (TIePBBIi, BTOPOH, TPETHUH,
yeTBepThIii). [IpenoaaBarens 3aaeT BONPOC U MPOCUT, YTOOBI «CTYACHTHI BMECTE TIOJyMalIy HaJl
oTrBeTOMY». [IpenogaBaTesib Ha3bIBAET HOMEDP U TOJIBKO CTYAEHTHI C 3TUM HOMEPOM MOTYT



MOJTHUMATh PYKH sl 0TBeTa. [[MChbMeHHBIE OIUI-OMPOCH MTO3BOJSIOT IPOBEPUTH YPOBEHB
MOATOTOBKHU K MPAKTHYECKOMY 3aHATHIO BCEX 00YUAIOUTUXCS B TPYIIIE, IIPH 3TOM OCTaBJISIS
JIOCTaTOYHO YI€OHOTO BPEMEHH /ISl MHBIX (JOPM TEeIarOrHIeCcKOi AeITeIbHOCTH B PaMKaX
JAHHOTO 3aHATHS. [[MChbMEHHBIN OJIUIT-O0ITPOC MTPOBOIUTCS 0€3 MPEAYPEKACHUS, YTO
CTUMYJIUPYET O0yJarOIIMXCS K CUCTEMATHICCKOM MOJITOTOBKE K 3aHATUAM. [[ucbMeHHbBIS
OTIPOCHI TIEJIECO00PA3HO MPUMEHSTH B IEJISIX TPOBEPKHU YCBOSIEMOCTH 3HAYUTEIILHOTO 00heMa
y4eOHOIro MaTepuaia, HalmpuMep, BO BpeMs IIPOBEICHUsI 9K3aMEHa, Koraa He00X0IUMO
MIPOBEPUTH 3HAHUS CTYICHTOB 110 BceMy Kypcy.Pelienue 3a1anuii B TeCTOBOM opme.
[IpoBonuTcs Ba paza B TEUEHUE U3yUYEHUS TUCHUIUIMHBI (ceMecTp) nuchbMeHnHo. He menee, uem
3a 2 HEJICNN 10 MPOBEICHUS TECTUPOBAHUS, TIPETIOIaBaTEIb JOJDKEH MOATOTOBUTh OJIAaHKH
3a/IaHMi, a TaKKe ONpeAesuTh Kputepuu orieHKku. He menee, uem 3a 1 Henemnto 10 TECTUPOBAHUS,
MIPEIoaBaTellb JOJKEH MePeIaeT CTYICHTaM UCXOAHBIE TaHHBIE 1JIS MOJATOTOBKH K
TECTUPOBAHUIO: pa3ieiibl (TEMbI, BOIIPOCHI), IO KOTOPHIM OYIyT 3aJaHus B TECTOBOM opMme n
TEOPETHUUYECKUE UCTOUYHUKH (C TOYHBIM YKa3aHUEM Pa3/esioOB, TEM, CTATEH) JIJIsl TOJATOTOBKH.
Kaxxniomy cryaeHTy oTBoAUTCS Ha TecTUpoBaHue 40 MUHYT, IO 2 MUHYTBI Ha KaXJ10€ 3aJJaHUE.
OrneHka pe3yabTaToOB TECTUPOBAHUS TPOU3BOAUTCS MPEMOIaBATEIEM B COOTBETCTBUE C
KITF0OYaMH K TECTY, Pe3yJIbTaT coodmaeTcs yepe3 Henenro. CamocTosTeNbHaAs padoTa CTyIeHTa
OpraHM30BaHHA C MCIOJb30BAHUEM TPATUIIMOHHBIX BHIOB pa0doThl. K TpaUuIIMOHHBIM BUIaM
paboThl OTHOCATCS OTPAOOTKA JIGKIIMOHHOTO MaTepraia U 0OTpadoTKa OTIEIbHBIX TEM 10
y4eOHBIM MOCOOMSM, MOATOTOBKA KOHCIIEKTOB JICKIUH, TOKJIAI0B U MIPE3EHTAIIHN, HalTuCaHHe
TBOpUYECKO# paboThl.OlleHKA MMOJIYyYeHHBIX 3HaHUH, YMEHUIN 1 HABBIKOB OCHOBaHA Ha MOAYJIHHO-
PEUTHUHTOBOM TEXHOJIOTUU. POHBI OLIEHOYHBIX CPEACTB OCBOCHHBIX KOMIIETEHIIMI BKIIOYAIOT
BOIIPOCHI TEOPETUYECKOT0 XapaKTepa JJisl OLICHKHU 3HaHWH, TaK U 3aJjaHusl PAKTUYECKOTO
coaepkanus. TeopeTnyecKue 3HaHus MPOBEPSIIOTCS MyTEM IPUMEHEHUS TAKUX
OpraHU3AIMOHHBIX (JOPM, KaK WHIUBUIYAJIbHBIEC U TPYIIIOBBIE OMPOCHI, PEIIEHHUE TECTOB C
MCIOJIb30BaHNEM KOMIIBIOTEPOB WIIM Ha OYMaKHBIX HOCUTEISX..

6. Coep:kanue TUCHUIIHHBI (MOIYJIfA), CTPYKTYPUPOBAHHOE MO0 TeMaM (pa3jieiaM)

PA3JIEJI 1

Ponb u 3HaueHne acCOpTUMEHTA YCIIYT B CPEICTBAX Pa3MEIICHUs JIJIsl TPUBJICUCHUS KITMEHTOB
TECTUPOBAHUE, OMPOC, TUCKYCCHH, TPOBEPKA KOHCIEKTa, MPAaKTUUECKUX 3aJaHH, 3aluTa
WHIMBUTYATBHBIX MTPE3CHTAIIHIA

Tema: XapakTepucTuka 1 Kiaccu(UKaIus yCIyT, IPeI0oCTaBIsIEMbIX KJIMEHTaM B CPEICTBAX
pa3MelieHus

Ocob6ennoctu cdepsl ycayr. ['oCTUHUYHbBIE YCITYyTH: OCHOBHBIE, TOTIOJTHUTENBHBIE U
conyrcTByromue. GakTopsl crpoca Ha TOCTUHUYHOE pa3MeleHue. [IpoekTupoBanue
JIOTIOJTHUTENBHBIX YCIIyr otesd. HopMaTuBHbIe TpaBoBble akThl Poccuiickoit denepanuu u
HOpPMaTUBHBIE TOKYMEHTHI (pe/iepabHbIX OPraHOB UCIIOJHUTENLHOM BJIaCTH.

Tema: [ OCTHHUYHBIN IPOAYKT
OCHOBHOM MPOAYKT, COMMYTCTBYIOIIEH TOCTUHUYHBIA MPOYKT, JOMOJTHUTEIbHBIA TOCTUHUYHBIN
MPOIYKT, KOMOMHHPOBAHHBINA TOCTUHUYHBIA MPOTYKT

Tema: ConyTCTBYIOIIUE YCIYTH B TOCTUHUIIE
Komrmuiekc ycinyr u ToBapoB, HEOOXOAUMBIX KIIMEHTaM JIJIsl HCTIOIh30BaHUS OCHOBHOTO U
CIEIUATLHOTO TTPOJIYKTA.

PA3JIEJI 2

Opraau3anus NpeoCTaBICHHS COMMYTCTBYIONIUX YCIYT B TOCTHHHIAX
TQCTI/IpOBaHI/Ie, OHpOC, HpOBepKa HpaKTI/I‘-IeCKI/IX BaHaHHfI, 3amura I/IH,Z[I/IBI/I,Z[yaJIBHI:IX
Mpe3eHTalNi



Tema: AHanu3 U OLIEHKA COMYTCTBYIOIINUX YCIYTI TOCTHHMIIBI
Ycayru cBs3u, TOProBbl€ YCIYTH, UHIUBUAYAIbHbIE YCIYTH. TeleKOMMYyHUKALIMOHHBIE YCIYTH B
OTeNsAX. Y CIYT'M HHTEPAKTUBHOTO U IUIATHOTO TEJIEBUJCHUS B OTEIIE

Tema: OueHka pe3epBOB 110 OpraHU3alMK COIYTCTBYIOIIMX YCIYT B TOCTUHUIIE
MarepuanpHo-TexHHUecKas 0a3za roctuHullbl. Kiaccudukanus yciayr B 3aBUCUMOCTH OT
KaTe€ropuu FOCTHHHIIBI

Tema: [lenooOpa3oBaHue yciayr B TOCTUHHIIAX
[Topsimok pacuéra ¢ KJIMEHTaMU OTEeNs 3a PEIOCTaBIEHHbIE COMYTCTBYIOLINE, TONOTHUTENbHBIX
Y TIEPCOHAJIbHBIE TUIATHBIE YCIYT

DK3aMeH



