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1. Iesin ocBoeHUs1 y4eOHOI JMCIUIITHHBI

Nznoxenune yuebHoro kypca «CpeacTBa ¥ METOBI YITPABJICHUS KAY€CTBOM
peanuszyeTcs ¢ yueToM 0a30BbIX MPHOPUTETOB KIACCHUECKOT0 Kypca yIpaBieHUsI KaYeCTBOM C
1EJIbI0 MPUOOPETeHHsI CTyIEHTaMH 3HAHUH, YMEHHUI 1 HaBBIKOB B 00JIaCTH METO/IOB,
WHCTPYMEHTAPUS U BUJIOB JACSITEILHOCTH OTIEPATUBHOTO XapaKTepa, UCIIOIb3yEeMbIX IS
BBITNIOJTHEHUS TPEOOBAaHUH MO KAYECTBY TOBAPOB M YCIYT IPOU3BOICTBEHHO-TEXHOJIOTUYECKOTO
CEeKTopa.

2. Mecto yueOHoii JucuumiiMHbl B cTpyktrype OIl BO

Vyebnas aucuuruimaa "CpeacTBa U METO/Ibl YIIPABICHUS KAYECTBOM'" OTHOCHUTCS K OJIOKY
1 "IucrumiuHbl (MOIYIH)" U BXOJHT B €10 0a30BYIO YacTh.

3. I[lnanupyembie pe3yJabTaThl 00y4eHHs M0 JUCHHUILINHE (MOIYJII0), COOTHECEHHbIE ¢
IUIAHUPYEMBIMH pe3yJbTaTaAMHU 0CBOEHHs 00pa30BaTe/IbHON NPOrpaMMbl

[Ipouecc n3yueHus: AUCUUILIMHBI HAIIPaBlieH Ha POpPMHUPOBAHUE CIEAYIOLIUX
KOMIIETECHIINN:

ITKO-3 KoHTpoJ1b TEXHOJIOrMM NPOU3BOJICTBA

[TKO-4 AHanu3 KayecTBa ChIpbs U MaTEpUasoOB, 0J1y(PaOdpUKATOB U KOMILIEKTYIOILINX
n3aenuil THCHeKIMOHHBIN KOHTPOJIb IPOM3BOJICTBA

[TKO-5 CrniocobeH KOHTPOIMPOBATh HAJTMUKE Opaka MpH MPOU3BOJICTBE MPOIYKIIMU HA
OCHOBE KOHTPOJISl COOJII0IeHNs TpeOOBaHUI HOPMAaTUBHO-TEXHUYECKON
JIOKYMEHTAIMH K KaY€CTBY ChIPbsi, KOMIIOHEHTOB U BBIITYCKa€MOM NPOAYKIUU

4. O01mast TpyA0eMKOCTh JUCHUIIJIMHBI COCTABJIsIET
4 3adetHble equHUIBI (144 ak. 4.).
5. O6pa3oBaTesibHbIE TEXHOJIOTHH

[IpenogaBanue nucuuiuinHbl «CpeacTBa U METO/IbI YIPABIEHUS KaYECTBOM
OCYIIECTBISIETCS B popMe JEKIUM U MPAKTUUECKUX 3aHATHH. JISKITUU IPOBOISTCS B
TPaJUIIMOHHOMN KJIACCHO-YPOYHOI OpraHu3allMoOHHOM (opme, 1o TUITY yIIpaBIeHUs
MO3HABATEJILHOM 1€ATEIbHOCTHIO U SIBJSIOTCS TPAAUIIMOHHBIMU KJIACCHYECKHU-JIEKIIMOHHBIMU
(0OBsACHUTETBHO-UILTIOCTPATUBHBIE).JJabopaTopHbIEe pabOTH OPraHU30BaHBI C UCIIOJIB30BAaHUEM
TEXHOJIOTUI pa3BUBaroIIero o0yyeHus. YacTb MpakTUYECKOTr0 Kypca BBIMOIHIETCS B BUJIE
TPaJULMOHHBIX MPAKTUYECKUX 3aHATUN (0OBSICHUTEIHHO-UIUTIOCTPATUBHOE PELLIEHHUE 33/1a4) B
00béMe 36 yacoB. OcTanbHas 4acTh MPaKTUUECKOro Kypca (18 gacoB) mpoBoauTcs ¢
HCIIOJIb30BaHNEM MHTEPAKTUBHBIX (IMaJOrOBBIX) TEXHOJIOTHI, B TOM YUCIe pa300p U aHAINU3
KOHKPETHBIX CUTYAallUi, SIEKTPOHHBII MPAKTUKYM (pelIieHne MpoOIeMHBIX MOCTABIEHHBIX 3aa4
C TIOMOIIIbIO COBPEMEHHOM BBIUMCIMTEILHON TEXHUKHU U UCCIIEI0OBAaHUE MOJEINIEN ); TEXHOJIOTHUH,
OCHOBaHHBIX Ha KOJUIEKTUBHBIX crocobax o0ydeHus.CamocrosiTebHas paboTa CTy/IeHTa
OpraHu30BaHHA C UCIIOJIB30BAHUEM TPAJUIIMOHHBIX BUJIOB paOOTHI U MHTEPAKTHBHBIX
texHosoruil. K TpaguunoHHbIM BUgaM paboThl (25 4acoB) OTHOCATCS OTPAOOTKA JIEKIIMOHHOTO
MaTepuaia U oTpaboTKa OTEIbHBIX TeM MO Y4eOHBIM ocoOusiM. O1eHKa MOTYYeHHbIX 3HAHUH,
YMEHUH 1 HaBBIKOB OCHOBaHA Ha MOJYJIbHO-PEUTHHTOBOM TeXHOJOTHU. Bech kypce pa3ouT Ha 3
paszena, IpeJCTaBIAIOMNUX COO0N JOrMUYecKH 3aBeplIeHHbIN 00BEM yueOHOM nHpopmamu.
@DOH/IBI OIIEHOYHBIX CPEACTB OCBOCHHBIX KOMITETEHIMI BKIIOYAIOT KaK BOIPOCHI
TEOPETUYECKOI0 XapaKTepa ISl OLlEHKH 3HAHWM, TaK U 3a1aHUs IPAKTUYECKOIO COJIEp/KaHuUs
(pemieHye CUTYallMOHHBIX 3a]1a4, aHAJIM3 KOHKPETHBIX CUTyalluii, paboTa ¢ JaHHBIMU) IS
OLIEHKH YMEHHH 1 HaBBIKOB. TeopeTndyeckue 3HaHUs MPOBEPSIIOTCS MyTEM IPUMEHEHUS TaKUX




OpraHU3alMOHHBIX (POPM, KaK MHIAMBUAYAIbHBIE U TPYIIIOBBIE ONIPOCHI, PEIICHNE TECTOB C
UCIIOJIb30BAaHUEM KOMIIBIOTEPOB UM HAa OyMaXKHBIX HOCUTEJISX. .

6. Coneprxkanue IMCHUILIMHBI (MOAYJIs1), CTPYKTYPHUPOBAHHOE 110 TeMaM (pa3aejiam)

PA3JIEJI 1

CyIHOCTb Ka4ecTBa U yIPABICHHUE UM.

[TonsaTue kauecta. DBooLus KayecTBa. [Tokasarenu kauecTBa: yHU(UKALUU U
CTaHAaPTU3aLUHU, DKOHOMUYECKHE IIOKA3aTENH, S)PrOHOMUYECKHUE [T0KA3ATEIH, ICTCTUUECKUE
[I0Ka3aTeIIH, T0KA3aTENIM HaIeKHOCTH, PEMOHTOIPUTOJHOCTH, JOATOBEYHOCTU U AP.

PA3JIEJI 1
CyIIHOCTh KauecTBa U YIPABICHUE UM.
3aiuTa J1abopaTOpHOro MpaKkTUKyMa

PA3JIET 2

OCHOBHI)IC METOAbI ynpaBJICHI/ISI KauCCTBOM.

KJ'IaCCI/I(bI/IKaI_[I/ISI u C(i)epbl MMPUIIOKCHUS METOAO0B YIIPABJIICHUA KAa4YCCTBOM. OpFaHI/ISaHI/IOHHO'
paCHOpﬂI{I/ITCJH)HI)IG MCETOBI. I/IH)KeHepHO-TeXHOJIOFI/I‘-IeCKI/Ie MCETOHBI. 3KOHOMI/ILICCKI/IC MCTOIBbI.
COHH&J’IBHO'HCHXOJ’IOFH‘ICCKH@ METOAbI

PA3JIEJI 2
OCHOBHBIE METO/1bI YIPABICHUS KaYECTBOM.
3aiuTa J1abopaTOPHOro MpaKkTUKyMa

PA3JIEJI 3

Cucrema yrpaBieHHs KaueCTBOM Ha MPEIIPUITHH

MexayHapoaHble CTaHAAPThI, U X IPUMEHEHHUE Ha POCCUMCKUX mpeanpuaruax. Ilets
kayecTBa. OCHOBHBIE COCTABIISAIONINE KayecTBa JUIsl MOTpeOuTenen

PA3/IEJI 4

OpraHmauHs[ TEXHUYCCKOTIO KOHTPOJIA Ha NPEANIPUATUN

CymIHOCTB ¥ 00BEKTHI TEXHUYECKOTO KOHTPOJIS Buabl TeXHUYECKOTo KOHTPOIst MeTobl
KOJMYECTBEHHOM olleHKH ypoBHs kadecTBa. OTK kak camocTosTenbHOE CTPYKTYPHOE
MOApa3IeJICHUE IIPEATIPUATHUA.

PA3JIEJT 4
Opranu3anys TeEXHUYECKOro KOHTPOJIS Ha MPEAIPUSTHH
3amuTa 1ab0paTOPHOTo MpaKkTUKyMa

PA3AEJT 5

3amura npaB nMoTpeduTeneit ToBapoB U yCIyT

[TonsTHitHbI anmapaT B 006JaCTH 3aIIUTHI IPaB NOTpeOUTENs. 3apyOeKHBIH OMBIT
peryJiMpoBaHus 3allUTHI ITpaB notpedutens. [IpaBoBoe oOecnieueHre 3aUThI IPaB
notpedutens B Poccuiickoit denepannu. ['ocynapcTBeHHOE pErylIvpOBaHUE 3alIUTHI IIPaB
notpedutens B PO. O6mectBa 3amuThl npaB notpedurtens. CyneOHas 3amura moTpeOnuTenei.
Bunb! ropundeckoii OTBETCTBEHHOCTH 3@ HAPYLIEHUS 3aKOHOIATENbCTBA O 3aIIUTE IIPAB
norpeourens.

PA3JIEJL 5
3amura npaB MoTpeduTeneit ToBapoB U yCIyT
3amuTa 1a00paTOPHOTO MPAKTUKyMa

PA3JIEJI 6

JlesaTenbHOCTh TOCYJapCTBEHHBIX OpraHU3aliil B 001aCTH KauecTBa



Ponb rocymapcTBa B o0ecnieueHnr KadecTBa MPOIyKIUH, paboT, yciyr. JesTensHOCTh U
byakuun denepabHON CTYKOBI 110 HAA30PY B chepe 3amuThl IpaB NOTPEOUTENCH U
Onaromnonyuns yenoseka (Pocorpednanzop). JestensHocTs v GyHKIMu DenepaibHOTO
areHTCTBA MO0 TEXHUYECKOMY PEr'YJIMPOBAHUIO M METPOJIOTHH.

PA3AEJL 7

beHuMapKUHT ¥ CaMOOLICHKA IEeATENbHOCTH OPraHUu3alnun

[IpruMeHeHne MHCTPYMEHTOB OEHUMapKUHTa U CAMOOIICHKH JJIsl IUATHOCTUKU ACSATEIbHOCTH
OpraHM3alyy, ONPECIICHUS HAIIPABICHUHN IS YTy 4IlICHHUS.

ITIpumenenue IT nus pemenus 3agad ynpaBieHUs Ka4eCTBOM.

Cucrema yrnpasieHHs 3HAHUSAMU B OPraHU3aLUu.

CALS-texHomorum.

PA3IEJL 7
beHuMapkuHT U caMOOIICHKA e TEIbHOCTH OPTaHU3aIlun
3amuTa 1a00paTOPHOTO MPAKTUKyMa

JuddepeHmpoBaHHbIN 3a4€T



