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1. IEJI OCBOEHMSI YUEBHOM U CHUTIINHBI

N3znoxenne yueOHOro Kypca «CpencTBa U METOAbI YIPABICHUS KaYeCTBOMY PEalIU3yeTcs C
y4eToM 0a30BbIX IPUOPUTETOB KJIACCUYECKOTO Kypca YIPaBJICHUS KAUeCTBOM C LIETIbIO
nproOpeTeHus CTyJeHTaMy 3HAaHW, YMEHHUI U HABBIKOB B 00J1aCTH METOJIOB, HHCTPYMEHTApUS U
BUJIOB JIEATEIILHOCTH ONIEPATUBHOIO XapaKTepa, UCIONIb3yEeMbIX [l BBIIOJIHEHUS TpeOOBaHUM
10 Ka4e€CTBY TOBAPOB U yCIYI IPOU3BOACTBEHHO-TEXHOJIOTHYECKOrO CEKTOPA.



2. MECTO YYEBHOM JJUCHUILJIMHBI B CTPYKTYPE OII BO

VY4eOHas AUCUUIUIMHA "CPEACTBA M METO/IbI YIIPABIICHHUS KaueCTBOM" OTHOCHUTCS K OJIOKY
1 "IucrumiuHbl (MOIYIH)" U BXOJHT B €r0 0a30BYIO YacTh.

2.1. HauMeHOBaHUSs NMpeAIeCTBYIOMIUX JUCHUIIIHH

I[HSI HN3YUCHUA I[ElHHOfI JUCHUITIINHBI HCO6XOILI/IMBI CJICAYIOIIUC 3HAHUA, YMCHHUA U
HaBBbIKU, (bOpMI/IpyeMI)Ie OpeaAIICCTBYIOIUMU JUCIHUILIIMHAMM:

2.1.1. MeHea:KMEHT:.

3HAaHMS: METONOJIOTMYECKYIO OLICHKY KaueCTBa LIeJICHAIPABICHHON JEATEIIbHOCTH Pa3IMYHbIX
OpraHU3alMOHHBIX CTPYKTYP

YmenHus: MOACIINPOBATH MMPONU3BOJACTBCHHBIC CUTYAallUH U paBpa6aTbIBaTb BapHUaHTBI peH_IeHI/Iﬁ

HaBblky: HaBbIKaMU MPOTHO3UPOBAHUS U IPUHATHS PELICHUH B YCIOBUAX YPE3BbIUAMHbBIX
CUTYyaIlMi; METOIaMH pacyeTa (PMHAHCOBBIX IMOKA3aTEeIeH M OLIEHKU COCTOSTHUS MPEAIIPUATHS

2.1.2. OcHOBBI HCCJIeIOBAHUS OTIEPALIMIA:

3HaHUSA: METOIOB, CPECTB, CIIOCOOOB PELICHUS U MMPUHIIAIIOB ITOCTPOSHUS MaTEeMaTHUECKUX
MoJieen

YmMmenus: BoibupaTs MaTeMaTuuecKkue MOJEIN OCTPOEHUS CTPYKTYpPbl OpraHU3aluu, PELICHUS
6a30BbIX BOIIPOCOB 3aKOHA PAa3BUTHUS MPOU3BOCTBA, KPUTEPUU JJIS PELICHUS] SKOHOMUYECKUX
3az1a4 Kypca

Happixu: IMPOrHO3UPOBATH U MOACIUPOBATH PAa3BUTUC OpraHU3allui, U3BMCHCHHUEC COCTOAHUA
(r[apaMeTpOB, XapaKTepI/ICTI/IK) CUCTCMBI UJIN 5JICMCHTOB

2.2. HauMeHoBaHue mocJie Ay OImuX JUCHUIIINH

Pe3y.]'IBTaTI)I OCBOCHU AVCHUILIMHBI UCITIOJIB3YIOTCA IPHU U3YYCHHHU IMOCICAYOIUX
y‘Ie6HBIX JUCHUIIINH:

2.2.1. BceoO1ee ynpapieHHe KayeCTBOM
2.2.2. Ceptu(puKalnOHHBIEC UCTIBITAHUS U KOHTPOJIb Ka4eCTBa

2.2.3. CuCTeMHBII aHAIN3 MPOIIECCOB 00ECTIEUEeHHUS KauecTBa



3. INIAHUPYEMBIE PE3YJIbTATBI OBYYEHUA 11O JUCIMIIJIMHE (MOYJIIO),
COOTHECEHHBIE C IINTAHUPYEMbBIMH PE3YJIbTATAMHU OCBOEHMUSA
OBPA3OBATEJIbHOM ITPOT' PAMMBbBI

B PE3YIbTAaTC OCBOCHUA AUCHHUIUIMHBI CTYACHT JOJIKCH:

Kon n Ha3BaHne KOMIETCHITUN

OsxupaeMble pe3yIbTaThl

1 [IK-2 criocoOHOCTRIO TPUMEHATH 3HAHNE
9TAIOB KU3HEHHOT'O IIUKJIA H3IEIHs,
MPOIYKIUH WIH yCIyTH

3HaATh U MOHUMATh: - OCHOBHBIC IIOHSATHS yupaBJICHUA
Ka4€CTBOM, Pa3JINIHBIC BUABI CUCTEM obOecreueHHUS
Ka4yCCTBOM

- OCHOBHBIC BUBI 3aTPaT Ha Ka4CCTBO

YMeTh: - IPUMEHATh CTATUCTUYECKHAE METOIBI
YIIpaBIECHUS KA9ECTBOM [UISl aHAJIN3a MPpo0IeM KadecTBa
U UX peIIeHUs

- IPOBOJUTD CTPYKTYPHBIN M (DYHKIIMOHAIBHBIN aHAN3
Ka4yecTBa CIOXKHBIX CHCTEM C Pa3IYHBIMU CXeMaMHU
MOCTPOCHUS

Brnaners: - HaBbIKaM# pabOTHI ¢ SKOHOMHYECKOU
JIUTEpaTypoid, HHPOPMAIIMOHHBIMH UCTOYHUKAMH,
y4eOHOI U CripaBOYHOH JIUTEpaTypoil o mpobaemam
YIPpaBJIEHUs] KAYECTBOM

2 OIIK-2 cnocoOHOCTBIO IPUMEHSTH
HHCTPYMEHTHI YIIPABJICHHS KAYECTBOM

3HaTh ¥ MOHUMATh: - METOJOJIOTHIO U TEPMHUHOJIOTHIO
YIpaBJICHUS KaueCTBOM

- PEKOMEH/IAIINN POCCUHCKHUX M MEXITyHapOJHBIX
crargaptoB cepuu 1CO 9000 mo obecrieueHUIO
Ka4ecTBa MPOIAYKINN

YMeTh: - pemarts IpakTHUeCKHUe 3aJ1a4u 10 YIIPABICHUIO
Ka4eCTBOM B MIPOM3BOJCTBCHHOW U CEPBUCHOM
KOMITAaHUU

- IPUMEHATh METOBI 00ECIICUeHUS 3aJaHHOTO KauecTBa
W HaJIS)KHOCTH CIIOKHBIX CUCTEM Ha PAa3IUYHBIX dTamax:
OT TIPOEKTHPOBAHUS IO CEPUIHHOTO IIPOU3BOICTBA
TIPOAYKITUH

Bnagers: - kaTeropragbHBIM aIapaToM yIpaBieHHUs
Ka4ecTBOM Ha YPOBHE IIOHUMAHWS U CBOOOIHOTO
BOCIPOM3BEIECHUS

- METOJMKOH pacueTa HauboJiee BaKHBIX
9KOHOMHUYECKHUX TTOKa3aTecii, BaXKHEHIIIUMH METOJaMH
aHaan3a

3 [MK-4 ciocoOHOCTBIO MPUMEHSTH MPOOIEMHO-
OpHUEHTUPOBAHHBIC METO/IbI aHAJIN3a, CHHTE3a U
OTNITUMHM3AIINH TTPOILIECCOB 00ECTICUSHUS
KauecTBa

3HaTh ¥ MOHUMATh: - METOJIBI OCYIIECTBIICHHUS KOHTPOJIS
1 aHaJIM3a KauyeCTBa B IIPOU3BOJCTBEHHBIX U CEPBUCHBIX
cucremax

- METOZBI OpraHu3anuy paboTHI o
COBEPLIEHCTBOBAHUIO Ka4E€CTBA

VYMETB: - UCIIOJIB30BATH METOIBI 00ECIIEUEHUS
33JaHHOTO0 KaYeCTBa M HAAEKHOCTH CIOKHBIX CHCTEM Ha
Pa3IUYHBIX 3TANax - OT IPOEKTUPOBAHUS 10 CEPUHHOTO
MIPOU3BOJICTBA MPOAYKLUHU

- IPUMEHITHh METOBI 00ECIICUCHUS 3aJaHHOTO KauecTBa
1 HaJI)KHOCTHU CJIOKHBIX CHCTEM Ha Pa3IMYHBIX dTarax:
OT NMPOEKTUPOBAHUS 10 CEPUITHOIO MPOU3BOJICTBA
MPOIYKIINH

Brnaners: nmpuemMaMu Bei€HUsI IUCKYCCUH U ITyOJIMUHBIX
BBICTYIIJICHU;

MOTPEOHOCTHIO B IIOCTOSIHHOM ITPOJIOJDKEHUT
00pa3oBaHus




4. OBBEM JUCIHHUIIVIMHBI (MOAYJIs) B BAYETHBIX EAUMHUIIAX U
AKAJEMHUYECKHUX YACAX

4.1. O0mas Tpya0eMKOCTb AU CHUIJINHBI COCTABJIAET:
4 3ayeTHbIC equHUIb (144 ak. 4.).

4.2. Pacnpenesienue 00beMa yueOHOM JMCUMILUIMHBI HA KOHTAKTHYI0 padoTy ¢
NnpenoaaBaTejieM U CAMOCTOSTEIbHYIO Pa00Ty 00y4Yaromuxcst

KonnuectBo yacos
} Bcero no Cemectp
Bun yaeOHOM paboThI yaeOHOMY 4
TIaHy
KonTakTHas pabora 76 76,15
AynutopHbIe 3aHATHS (BCETO): 76 76
B Tom uucie:
nexmun (JI) 18 18
npaktudeckue (I13) u cemunapckue (C) 18 18
naboparopusie padoTsl (JIP)(maboparopHsrii mpaktukym) (JIIT) 36 36
Kontpoibs camoctositenbHoi padotsl (KCP) 4 4
CamocTosTenbHas paboTa (BCero) 41 41
DKk3aMeH (Tpu HATUYHH) 27 27
OBIIIA TpynoeMKOCTh TUCLUIUIMHBI, YaChl: 144 144
OBUIAS Tpyn0eMKOCTh AUCIUIUIMHBI, 3a4.€]1.: 4.0 4.0
Texymuii KOHTPOJIb YCIIEBAEMOCTH (KOJIMYECTBO U BHUJI TEKYILETO Eigl) ’ Eigl) ’
KOHTPOJIS) HK2’ HK2’
Bupl mpoMexyToyHOM aTTecTaluy (9K3aMeH, 3a4eT) 9K 9K




4.3. Copepxanue JMCHUIIMHBI (MOAYJIs), CTPYKTYPHPOBAHHOE 110 TeMaM
(pa3nesnam)

Cemectp

Tema (paznen)
y4eOHOM TUCIUITITHHBI

Bunsl yueOHOU AEATEIEHOCTH B yacax/
B TOM YHCJIC UHTEPAKTHBHOU hopme

DopMbL
TEKYLIET0
KOHTPOJIS

YCIIEBAEMOCTU U
IIPOMEKY-

TOYHOMU

aTTeCTalluu

3

o~

~| KCP

10

AN

Paznen 1

CyImHOCTh KadecTBa U
YIpaBJICHUE UM.
ITonsaTre xadecTna.
DBOIIOLHS KaYeCTBa.
Iloka3aTenu kauecTBa:
YHUGHUKALUH U
CTaHJapTH3AIHH,
SKOHOMMUYECKHUE
MoKa3aTeu,
PrOHOMHYECKHE
IoKa3aTeiu,
3CTETHYECKHUE
IOoKa3aTeiu,
[oKa3aTean
HaJIeKHOCTH,
PEMOHTOIIPUTOTHOCTH,
JIOJITOBEYHOCTH U JIp.

~|o| JIP
Niof I13
oo CP

51©| Bceero

3amuTa
n1abopaToOpHOTO
IPaKTUKyMa

Paznen 2

OCHOBHEBIE METOIBI
yIpaBJICHUS
Ka4yeCTBOM.
Knaccudukamnus n
cdepbl NPUIOKEHHS
METOJIOB YIPaBJICHHS
KauyeCTBOM.
OpraHu3anuoHHO-
pacnopsuTesbHbIe
MeTo bl MHKeHepHO-
TEXHOJIOTHYECKUE
METOEL.
DKOHOMHYECKHE
MeTonasl. ConraabHO-
[ICUXO0JIOTHYECKHE
METOIBI

19

)
3amura
71a00paTOPHOTO
IIpaKTUKyMa

Paznen 3

CucreMa ynpaBieHHs
KayecTBOM Ha
peanpUsITHH
MexnyHapoaHbie
CTaHAAPTHI, U UX
MIPUMEHEHHE Ha
pOoccuicKuX
npennpusaTusx. Ierns
kagecTtBa. OCHOBHBIE
COCTaBIISIONIHE
Ka4ecTBa [
norpeouTesnei

20

IK1

Pasnen 4
Opranuzauus
TEXHUYECKOTO

15

3amura
71a00paTOPHOTO




CemecTtp

Tewma (paznen)
y4eOHOH TUCTIHTUTHHBI

Bunsl yueOHOW AEATEIEHOCTH B yacax/
B TOM YHCJIE HHTEPAKTHUBHON (hopme

JIP
13
CP

Dopmbl
TEKYIIETo
KOHTPOIIS

YCIICBAEMOCTH H
MIPOMEXY-

TOYHOU

aTTecTaluu

3

~| KCP

©| Bcero

10

KOHTpOJIS Ha
MpeanpUsITHH
CyIHOCTh ¥ 00BEKTHI
TEXHUYECKOTO
KOHTpoJi1 Buzsl
TEXHUYECKOTO
KOHTpoJist MeToabl
KOJIMYECTBECHHOM
OLICHKH YPOBHS
kadgectBa. OTK kak
CaMOCTOSITEILHOE
CTPYKTYypHOE
Mo/ipa3JieJIcHUe
MPENPUSITHSL.

MPaKTHKyMa

Paznen 5

3amura npas
noTpeduTenen
TOBapoB U YCIIyT
[lonsaTuiinblil annapat
B 00J1aCTH 3aIIUTHI
TpaB IOTPEOUTES.
3apyOesKHBIH OIBIT
perynupoBaHus
3aIIUTHI TTPaB
MOTPEeOUTES.
IIpaBoBoe
o0ecrieyeHne 3aInThI
MpaB NOTpeOHUTENS B
Poccuiickoii
denepanuu.
I'ocynapcrBenHoe
perynupoBaHue
3aIIUTHI TTPaB
notpedurens B PO.
OO1mecTBa 3amUThI
MpaB NOTPEOUTES.
Cynebnas 3amuTa
notpedureneil. Bumbt
OPUJINYECKON
OTBETCTBEHHOCTH 32
HapyIIeHHs
3aKOHOJIaTEIBCTBA O
3aIIuTe IpaB
HOTpeOUTEIS.

15

)
3ammra
J1a00paTOPHOTO
MpPaKTHKyMa

Pasznen 6
JlearenbHOCTH
rOCyIapCTBEHHBIX
opraHusaiuii B
00acTi KauecTBa
Posnb rocynapcrsa B
obecreyeHnn
KadecTBa MPOAYKIIHUH,
paboT, yciyr.
JlesTeTbHOCTh B
dhyHKIIH

17

K2




CemecTtp

Tewma (paznen)
y4eOHOH TUCTIHTUTHHBI

Bunsl yueOHOW AEATEIEHOCTH B yacax/
B TOM YHCJIE HHTEPAKTHUBHON (hopme

JIP

13

CP

Dopmbl
TEKYIIETo
KOHTPOIIS

YCIICBAEMOCTH H
MIPOMEXY-

TOYHOU

aTTecTaluu

3

~| KCP

©| Bcero

10

DenepanabHON CITYKOBI
o Ha/30py B cdepe
3alIUTHI IPaB
notpeouTesei u
Onaronoyyus
YeJoBeKa
(PocmiotpebHamzop).
JlesTeIbHOCTh B
hyHKIIH
®enepanbHOTro
areHTCTBA 10
TEXHUYECKOMY
PEryJupOBaHUIO U
METPOJIOTHH.

Paznen 7
benumapkuHr u
CaMOOIICHKa
JIeSITeIbHOCTH
OpraHu3aIu
IIpumenenue
UHCTPYMEHTOB
OcHUMapKUHTA U
CaMOOLIEHKH ISt
JUArHOCTHKHU
JeSITETbHOCTH
OpraHu3aIiH,
OTIpeieNeHus
HaIpaBJICHUN IS
YITy4IIeHUS.
ITpumenenue IT pa
pemieHus 3agay
yIpaBJIEHUs
Ka4eCTBOM.
Cucrema ynpaBieHus
3HAHUSIMHU B
OpraHU3alHH.
CALS-TexHon0rHm.

15

KP,
3ammra
J1a00paTOPHOTO
MpPaKTHKyMa

DK3aMeH

27

9K

Bcero:

18

36

18

41

144




4.4. JlabopaTopHbie padoThI / NPAKTHYECKHE 3aHATHS

[IpakTrueckue 3aHATHS PETyCMOTPEHBI B o0beMe 18 ak. u.

Bcero ua-
COB/ M3 HUX
No No Tewma (paznen) . 4acoB B
. HaunmenoBanue 3aHsTHI
n/n cemecTpa | y4eOHOM JUCHUITITHHBI HHTEpaK-
TUBHOH
¢dopme
1 2 3 4 5
4 PA3JIEJT 1 [oxa3zaTenu kauecTBa: yHU(UKAINH U 2
CyIHOCTh KauecTBa U |CTaHAApTU3aLUH, YKOHOMHYECKHE MToKa3aTelH,
1 YIIPaBJICHUE UM. IProHOMMYECKHE TI0KA3aTeNU, 3CTETUIECKHE
NoKa3aTely, NoKa3aTel! HaJle’KHOCTH,
PEMOHTOIPUTOAHOCTH, JOJITOBEUHOCTH U JIP.
4 PA3AEJI 2 Opranu3alliOHHO-PACTIOPSIIUTENBHBIE METOBI. 2
OCHOBHBIE METOMBI VHKeHepHO-TEXHOJIOTHYECKAE METOMBI.
2 YIIPaBIIECHUS KAYECTBOM. |DKOHOMHYECKHE MeTOIbl. COIManbHO-
TICHXOJIOTHYECKHE METObI
4 PA3JIEJ 3 Iletnsa xauecTBa 4
3 CuctemMa yrnpasieHHs
Ka4yecTBOM Ha
NpeANpPUSITHI
4 PA3JIEJT 4 OTK Kkak caMOCTOATEIbHOE CTPYKTYPHOE 2
4 Opranuzanus TIOJIpa3ACIeHHIE TIPEIIPUSITUSL
TEXHHYECKOTO KOHTPOJIS
Ha NPEATNIPUSITHI
4 PA3JIEJT 5 Bups! ropuinueckoil OTBETCTBEHHOCTH 3a 2
5 3amura npas HapyIIeHUs 3aKOHOAATENbCTBA O 3aIIUTE MIPaB
noTpeduTesneil TOBapoOB U [MOTpeOUTENS
ycIyr
4 PA3JIEJI 6 HesirenpHOCTE U pyHKINE DeepaIbHOTO areHTCTBA 4
JesarenbHOCTh 10 TEXHUYECKOMY PEryJIHMPOBAHHUIO M METPOJIOTHH
6 TOCYAapCTBEHHBIX
opraHu3aluii B o0nacTu
Ka4yecTBa
4 PA3JIEJT 7 IIpumenenue IT nns pelieHus 3aa4 ynpaBieHUs 2
benumapkuHr u KaueCTBOM
7 CaMOOLIEHKa
JIeSITeTIbHOCTH
OpraHu3aIx
BCEI'O: 54/0
JlaGopaTopHbIie pabOThI IPEAYCMOTPEHBI B 00BheMe 36 ak. d.
Bcero ua-
COB/ M3 HUX
No Ne Tema (paznen) . 4acoB B
. HanmenoBanue 3ansTHit
n/n ceMecTpa | y4eOHOH JUCIUITITHHBI HHTEpaK-
TUBHOH
dbopme
1 2 3 4 5
4 PA3EJ 1 CylIIHOCTh Ka4ecTBa U yIPaBICHUE UM. 4
CymHocTs kauecTBa 1 |MccnenoBanue ¢ ucnonb3oBaHueM Internet
1 YIPaBJICHUE UM. «PacnpoctpaneHHOCTb B opranuzanusix PO

COBPEMCHHBIX CPCACTB U MCTOJOB YIIPaBJICHUA
Ka4yCCTBOM»




Bcero ua-
COB/ M3 HUX
Ne No Tewma (paznen) . 4acoB B
. HaunmeHoBaHue 3aHATHI
n/m cemMecTpa | y4eOHOH TUCTIHIUTHHBI HHTEpaK-
TUBHOH
dopme
1 2 3 4 5
4 PA3JIEJI 2 OCHOBHBIE METO/IbI YIIPABICHNUS KAUECTBOM. 6
2 OCHOBHBIE METO/BI [Mpumenenne metonos YK
YIPaBJICHUS KAYECTBOM.
4 PA3JIEJI 3 Cuctema yrpaBieHHS Ka9eCTBOM Ha MPEIIPUATHH 8
Cucrema ympasnenust  |Hamucanne ciryxeOHON 3aITUCKH O
3 KadecTBOM Ha e1eco00pa3HOCTH BHEAPEHUS U CePTH()UKALINT
TIPEIIPUSITHN CMK B cootBercTBHH co cranaapToM MCO
9001:2008
4 PA3JIEJ 4 Opranu3zanus TeXHHYECKOTr0 KOHTPOJIS Ha 4
4 Opranuzanus MIPEANIPUATHI
TexXHU4YeCcKoro KoHTpois |[IpoBeneHne aHaau3a npenpusThs
Ha NPeANPUSITHN
4 PA3JIEJL 5 3amura npaB noTpeduTeNel TOBApPOB U yCIYT 4
5 3amuTa npas CocraBneHne KpoccBopaa
oTpeduTeIel TOBapoB U
yCIyT
4 PA3/IEJI 6 JlesTenbHOCTh TOCYAapCTBEHHBIX OpraHu3aIuil B 4
JesrenbHOCTh o0JlacTh KayecTBa
6 rOCYAapCTBEHHBIX HccnenoBanue kayecTBa XHU3HA
OpraHu3aIlHii B 00J1aCTH
KauyecTBa
4 PA3JIEJT 7 benuMapKkuHT U caMOOLEHKA AESITEIbHOCTU 6
Benumapkusr n OpTaHM3aINH.
7 CaMOOIIEHKA Br16op o0bekTa 1t OeHIMapKUHTa
JIeITeIIbHOCTH
OpraHM3aIiu
BCEI'O: 54/0

4.5. I[lpumepHasi TeMaTHKAa KypCOBBIX IPOeKTOB (padoT)

KypcoBast paboTa BBIIIOJIHSAETCS COOTBETCTBEHHO TEMATHKE, ITpeiaraeMoi kageapoit
«YnpapieHue Ka4uecTBOM». TeMaThKa KypCcoBBIX pabOT MO3BOJISET CTYACHTAM HCII0JIb30BaTh
TEOPETUYECKHE 3HAHUSI 110 TUCHUIUIMHE JUI PeIIeHUs MPAKTUUECKUX 3aja4, pellaeMbIX B
paMKax KypcoBoil paboTbl. TemaTuka paboT B OCHOBHOM KacaeTcs mpobieM (popMupoBaHus U
opranuszanuu cucreMbl TQM Ha npeAnpusTHN UM B OpraHu3anuu. B kypcoBoil pabore cTyaeHT
JIOJDKEH YMETh 0XapaKTepHU30BaTh HAMIPABICHUS JESITEIbHOCTH MPEANPUATHS (OpraHU3aIH1),
IPEUI0KEHHOT0 K PACCMOTPEHUI0, 000CHOBATh HEOOXOJUMOCTh UCIIOIb30BAHUS HA HEM
cuctembl TQM, nokazaTe IUIAHUPYEMBIE YIIPABIEHYECKUE U OpraHU3allMOHHbBIE MEPONIPUATHUS U
JI0Ka3aTh HEOOXOAUMOCTh UX BBEJIEHUS, CIIPOTHO3UPOBATH IPHEKTUBHOCTH IPUMEHEHUS
IPEJI0KEHHON UM CUCTEMBI YIIPABIIEHUS KAYECTBOM.

Tema: «Pa3paboTka, BHEJpEHUE U yITy4IlIEHHE CUCTEMBI Ka4Y€CTBA B OPraHU3ALM».




5. OBPA3OBATEJIBHBIE TEXHOJIOT' T

[IpenonaBanue nucuuIuiuHbl «CpeIcTBa U METO/IbI YIIPaBJICHUSI KAU€CTBOM) OCYIIECTBIISETCS B
dbopMe JIeKIHI U MPAKTUUYECKUX 3aHATUH.

Jlek1uu poBOIATCS B TPAJUIIMOHHOHN KJIACCHO-YPOYHOH OpraHU3aluoOHHON (popme, 1Mo Tuiry
yIIpaBICHUS TTO3HABATEILHOU JIEATEIBHOCTHIO U SIBJISTFOTCS TPAJAUIIMOHHBIMU KJIACCHYECKHU-
JIEKIIMOHHBIMU (00BSICHUTEIBLHO-MILTIOCTPATUBHBIE).

JlaGopaTopHble pabOThl OPraHU30BaHbI C UCIIOJIb30BAHUEM TEXHOJIOIUH Pa3BUBAOLIETO
0o0yudeHus. YacTh NpaKTUYECKOr0 Kypca BBIIIOJIHAETCS B BUIE TPAJAULIMOHHBIX PAKTUYECKUX
3aHATUH (0OBSICHUTENBHO-WIIIIOCTPATUBHOE pellieHHe 3aa4d) B 00béMe 36 yaco. OcTanbHas
4acTh MPAKTUYECKOTO Kypca (18 yacoB) MpOBOIUTCS C UCIIOJIB30BAHUEM HUHTEPAKTUBHBIX
(IMaJI0roBbIX ) TEXHOJIOTUM, B TOM YHCIIE pa300p U aHAJIN3 KOHKPETHBIX CUTYallUH, JIEKTPOHHBIH
IPAKTUKYM (peleHue npoOJeMHBIX MOCTaBIEHHbIX 3a/1a4 C TOMOLIbIO0 COBPEMEHHOM
BBIYUCIIUTENILHONW TEXHUKH U UCCIIIOBAaHUE MOJIeJIeH ); TEXHOJIOTUI, OCHOBAaHHBIX Ha
KOJUIEKTUBHBIX clIocoOax o0yueHusl.

CamocrosTenpHas padoTa CTyIeHTa OpraHW30BaHHA C MCIIOJIb30BAaHUEM TPAJAUIIMOHHBIX BHIOB
paboThl M MHTEPAKTUBHBIX TeXHONOTH. K TpanuimonnsiM BuaaM paboTsl (25 yacoB) OTHOCATCS
0TpaboTKa JEKIIMOHHOTO MaTepraita U OTPadOTKa OTACTBHBIX TEM 110 YU€OHBIM ITOCOOHSIM.

OrneHka noJly4eHHbIX 3HaHUH, YMEHUN 1 HaBBIKOB OCHOBaHA Ha MOAYJIbHO-PEUTUHIOBOM
TexHoyioruu. Beck Kypc pa3out Ha 3 pazzena, MpeJCTaBIAIOIINX cO0O0 JJOrnuecKu
3aBepHICHHBINA 00BEM yueOHOM nHpOopMammu. POHIBI OIICHOYHBIX CPEICTB OCBOCHHBIX
KOMIIETEHIIMH BKJIFOUAOT KaK BOIIPOCHI TEOPETUYECKOTO XapaKTepa AJIsl OLICHKU 3HaHWM, Tak U
3a/laHus IPAKTHUUECKOT0 COJIepKaHus (pelIeHne CUTYallMOHHbBIX 3a/1a4, aHaJIN3 KOHKPETHBIX
CUTYyalluii, paboTa ¢ JaHHBIMU) JUIS OLIEHKU YMEHUI U HaBBIKOB. TeopeTnyeckre 3HaHUs
MPOBEPSIOTCS MyTEM IPUMEHEHHUS TaKUX OPraHU3alMOHHBIX POPM, KaK UHAWBHUIyaJIbHbIE U
IPYMIIOBBIE OMPOCHI, PEIIEHNE TECTOB C UCIOIb30BAHUEM KOMITBIOTEPOB MIIM Ha OYMasKHBIX
HOCHUTEJISIX.



6. YAEBHO-METO/MYECKOE OBECIIEYEHHUE JIJI1 CAMOCTOATEJBbHOM

PABOTbBI OBYYAIOHIUXCSI MO AUCHUIITTMHE (MOAYJIIO)

Bua camocTosTenpHOM pa6OTLI CTyACHTA.

No No Tewma (paznen) Bcero
n/n cemecTpa | y4eOHOH AMCIMIUINHBI Hepesetn yqe6H0-MeTOHquCIfOFO 4acoB
obecrnieyeHust Uil CaMOCTOSITENbHON paboThl
1 2 3 4 5
1 4 PA3JIEJT 1 CyImHOCTh KauecTBa U YIPABICHUE MM. 6
Cymuocts kadectBa 1 | 1. [IpounTaTs 1 mpoaHann3upoBaTh
YTIPaBICHUE M. JIEKINOHHBIN MaTepuan
2. O01mue TepMUHBI M OTIPE/ICIICHHS.
3. U3yueHue yueOHOW IUTEpaTyphI U3
MPUBEICHHBIX HCTOYHHKOB: [1, cTp. 6-23], [2,
ctp. 23-38], [3, cTp. 12-33]
2 4 PA3JIEJI 2 OCHOBHBIE METO/Ibl YIIPaBIECHUS KaueCTBOM. 6
OCHOBHBIE METOMBI 1. IlpounTats ¥ IPOAHATM3UPOBATH
yTIpaBICHUS JICKIMOHHBIN MaTepuan
KayeCTBOM. 2. UzyueHne y4ueOHOM TUTEPATYPHI 13
MPUBEJICHHBIX UCTOYHKKOB: [1, cTp. 35-52], [2,
ctp. 42-58], [3, ctp. 37-41]
3 4 PA3/IEJI 3 Cucrema ynpaBieHHs Ka4eCTBOM Ha 6
Cucrema ynpasieHus | IPEeIIpUSITHH
KaueCTBOM Ha 1. IlpounTath 1 IpOAHATU3UPOBATH
NpeANpPUSITHI JICKIIMOHHBIH MaTepuan
2. V3yueHue y4eOHOU IUTEpaTyphl U3
MPUBEICHHBIX UCTOYHHKOB: [1, cTp. 54-79], [2,
ctp. 85-113], [3, ctp. 49-115]
4 4 PA3JIEJT 4 Oprasu3anys TeXHAYECKOTO KOHTPOJI Ha 6
Opranuzanus MpEeANPUATHN
TEXHHYECKOTO 1 IIpounTaTh ¥ MPOAHAIU3UPOBATH
KOHTPOJISI Ha JIEKIIMOHHBIA MaTepuan
NpeAnpUITHI 2. [ToaroTtoBka k 1abopaTopHBIM paboTaM
3. 3yueHue y4eOHOM JIUTEpaTyphl U3
NPHBEICHHBIX HCTOYHUKOB: [ 1, cTp. 85-92], [2,
crp. 115-127], [3, ctp. 118-142]
5 4 PA3JIEJL 5 3amuTa npaB NOTpeOHUTEIeH TOBAPOB U YCIYT 6
3amuTa npas 1 TIpounTaTh ¥ MPOAHATU3UPOBATH
noTpeduTeNel TOBapoB | JIEKIMOHHBIA MaTepHa
U ycIyr 2. UzyueHne y4eOHOM TUTEPATYPHI U3
MPUBEJICHHBIX UCTOYHUKOB: [1, cTp. 110-164],
[2, cTp. 129-137], [3, c1p. 151-161]
6 4 PA3AEJI 6 JlesTeNnbHOCTh TOCYJApCTBEHHBIX OPTaHU3AIINIA 6
JlesTenbHOCTh B 00JacTH KauecTBa
rOCYAapCTBEHHBIX . I[IpounTarhk 1 NpoaHATU3UPOBATH
opraHusauuii B JIEKLIMOHHBIN MaTepuan
obJlacTu KadecTBa 2. IloaroToBKa K 1a00paTOpHBIM padoTaM.
3.U3yueHne yueOHOH IUTEpaTyphl U3
NPHUBEACHHBIX HCTOYHHKOB: [ 1, cTp. 174-185],
[2, ctp. 139-141], [3, cTp. 168-171]
7 4 PA3JIEJT 7 beHuMapkuHT U caMOOLIEHKA AeATeIbHOCTH 5
beHumapkuHr u OpraHHU3aIiH.
CaMOOIICHKA 1. TlpounTath ¥ IPOAHAIM3UPOBATH
JIeSITeIbHOCTH JICKIIMOHHBIH MaTepuan
opraHu3anuu 2. [ToaroToBKa KypcoBO# pabOTEI
3.M3yuenne yueOHOH IUTEPATypHl U3
TPMBEICHHBIX HCTOYHHKOB: [ 1, cTp. 186-192],
[2, cTp. 142-158], [3, cTp. 172-189]
BCEI'O: 41




7. IEPEYEHb OCHOBHOA U IONIOJIHUTEIbHOM JIUTEPATYPBI,
HEOBXOJNMOI JJIs1 OCBOEHUS U CIATITAHBI (MOY.JIST)

7.1. OcHoBHasI JJUTEepaTypa

Ne
/o

HaumenoBanue

ABTOD (B1)

l'on u MecTo U3nanus
Mecro ngocryna

Hcnonb3yercs
IIpU U3Y4YECHUU
paszenos, HoMepa
CTpaHUIL

[IpUHIHMIIBI ¥ METOIBI
BCEOOIIIEro pyKOBOJICTBA
Ka4yeCTBOM

N.E. JleButun, B.II.
Maiibopona

JI-14 Mocksa-2011
©I'b OY BIIO
«MOCKOBCKHIT
roCyapCTBEHHBIN
YHUBEPCUTET IyTeH
coobmeHn», Kad.
«MeHnemxmeHTa
KauecTBa» aya. 7415,
2011

Bce pazgenst

CpeactBa 1 METOJIBI
YIpaBIEHNS Ka4€CTBOM KypcC
JIeKIU I

Cwmupnosa D.E

DJEeKTpOHHAs BepCHsl.
2014 KadenpanpHas
oubmmoTeka, kad.
«MeHeIKMEHT
KauecTBa» aya. 7415,
2014

Bce paznenst

7.2. JlonosiHMTEIbHAS JIUTEpPaTypa

Ne
n/n

HanmenoBanue

Astop (b1)

Tox 1 MmecTo U3ganus
Mecto nocryna

Ucnonw3yercs
TIPH U3yYCHUH
pa3zenoB, HoMepa
CTpaHUI]

3

YHpaBHCHI/Ie Ka4y€CTBOM

Kyznenosa H.B.

[DnexTpoHHBIiH
pecypc]: yue6. mocod.
/ Pex. PenakumonHo-
M3ATEIIhCKIM
Cogetom Poccwuiickoif
aKaJgeMuu
obpa3oBaHUs B
KayecTBe y4eOHOTO
noco6wust; Ky3nerosa
H.B. — M.: ®nunra,
2010., 2010

Bce paznenst

anaBneHHe Ka4yC€CTBOM

IHeBuyk 1. A.

[OnexTpoHHbIH
pecypc] : yueo.
rocoOue /Ist By30B /
A. A. llleBuyx //
Koncynbrant

ITmroc:BreicmasiIkona.

- M., 2012., 2012

Bce paznenst

8. MEPEYEHH PECYPCOB WUH®OPMAIIMOHHO-TEJJEKOMMYHUKALIMOHHOM
CETHM "MHTEPHET", HEOBXOJMUMBIE JJISI OCBOEHHUS TMCHUATIIVHBI
(MOY.JIS)

1. http://library.miit.ru/ - snexTponHo-6nOIMOTEYHAs crcTeMa HaydHO-TeX HUUeCKOi
oubmmoreku MUNT.
2. http://rzd.ru/ - caiir OAO «PXK]I».



3. http://elibrary.ru/ - Hay4uno-31meKTpOHHAs OHONIMOTEKA.
4. ITouckosie cuctemsl: Yandex, Google, Mail.

9. HIEPEYUEHb UHO®OPMALIMOHHBIX TEXHOJIOTMil, IPOTPAMMHOI'O
OBECHEYEHHUS 1 THOOPMAIIMOHHBIX CIIPABOYHBLIX CUCTEM,
HUCIOJb3YEMBIX [P OCYIIECTBJIEHUU OBPA30BATEJIBLHOI'O MPOLIECCA
MO JUCHUILIMHE (MOLYJIIO)

Windows 7, Microsoft Office 2007. NuhopmaninoHHO-CIIPaBOYHBIC U TIOUCKOBBIE CUCTEMBI:
Internet Explorer, Google, Yandex, Rambler, Mail, Opera

10. ONUCAHUE MATEPHUAJIBHO TEXHUYECKOW BA3BI, HEOBXOINUMOM 1151
OCYIIECTBJEHMS OBPA3OBATEJILHOT'O MTPOIIECCA 1O JUCHUATIJIVHE
(MOJZIYJIIO)

Y4ueOHast ayTuTOpHs UTs IPOBEICHUS 3aHITUH JIGKIIMOHHOTO U CEMUHAPCKOTO THUIIA,
1a00paTOPHBIX 3aHATUH

[ToBopoTHAst JOCKA ABYXCTOPOHHSS M BpaIAOIIAsICS

MynbTumMeanitHoe 000py10BaHuUE:!

Kommerotrep: WorkStation Pentium 4 630, PC IRU Corp 510 MT 15 6400/16Gb/1Tb
7,2k/HDG530

Hoyt6yx: Lenovo ThinkPad, Asus

Mynsrumenniinsiid npoexktop HITACHI, Acer

WnrepaxktusHas nocka HITACHI

Onumuapt UNIVERSAL Mobile LEGAMASTER

Hacrennsrii axpan ScreenMedia Economy

Cepsep Core 2 Duo E6850

11. METOAJUYECKHUE YKA3AHUS 1151 OBYUYAIOIMXCSI 10 OCBOEHHUIO
JUCHUILIMHBI (MOLYJIS)

OO0yuaroMess He00X0IMMO OMHUTb, YTO Ka4€CTBO MOJIYYEHHOTo 00pa30BaHUs B HEMAIOH
CTEINEHU 3aBUCUT OT aKTUBHOM POJIM caMoro o0ydaromierocs: B yueOHOM Tpoliecce.
OOyuaromuiics J0KeH ObITh HalleJIeH Ha MaKCHMaJIbHOE YCBOSHHE MI0JaBaeMOTr0 JIEKTOPOM
Martepuana, mocje JeKIMH U BO BpeMsl CIIEIIMaIbHO OPraHN3yeMbIX HHIUBUIYaIbHBIX BCTPEY OH
MOXET 33JaTh JEKTOPY MHTEPECYIOIIE €r0 BOPOCHI.

JIeKIIMOHHBIE 3aHSTHS COCTABIISIOT OCHOBY TEOPETHUECKOTO O0YUEHHS U JOJDKHBI 1aBaTh
CHCTEMaTU3HPOBAHHbIE OCHOBBI 3HAHUH MO JUCLUUIUINHE, PACKPBIBATH COCTOSIHUE U
NEPCIEKTUBBI Pa3BUTHUSI COOTBETCTBYIONIECH 001aCTH HAYKH, KOHIICHTPUPOBATH BHUMAaHUE
o0yyaroImuxcst Ha HanboJee CIOKHBIX U Y3JIOBBIX BOIPOCAX, CTUMYJIMPOBATh UX AKTUBHYIO
MIO03HABATENBHYIO IESTETFHOCTh U CIIOCOOCTBOBATH POPMHUPOBAHUIO TBOPUECKOTO MBITIICHHS.
['maBHas 3a7aya JIEKIIMOHHOTO Kypca — c(OpMHUPOBATh y 00YUaIOIIMXCSl CUCTEMHOE
npeJicTaBiIeHne 00 N3y4aeMoM MpeameTe, 00ecednTh YCBOCHHE OYIyIIUMU CIIeMaTUCTaMH
OCHOBOITOJIATAIOIIET0 Y4eOHOT0 MaTepualla, IPUHIIUIIOB U 3aKOHOMEPHOCTEH pa3BUTHS
COOTBETCTBYIOIIEH HayYHO-TTPAKTUIECKON 00JIACTH, a TAK)KE METOJIOB TPUMEHEHHS MTOTyISHHBIX
3HaHUH, YMEHUU U HABBIKOB.

OcHosuble ¢yHk1uy Jekuuii: 1. [lo3naBarenbHo-o0yuatomas; 2. Pa3suBatomias; 3.
OpuenTHpytole-Hanpasistomas; 4. AKTuBU3upyromas; 5. BocnutarenbHas; 6.
Opranusyromias; 7. Uadopmanronnasi.

BrinonHeHne npakTHUECKUX 3aJJaHui CITYKHUT BaXKHBIM CBSI3YIOLIMM 3BEHOM MEXKIY
TEOPETUIECKHM OCBOCHHEM JIaHHOW JUCIUIUINHBI M IPUMEHEHUEM €€ TTOJIOKEHUI Ha TpaKTHKE.
OHM cr1ocOOCTBYIOT Pa3BUTHIO CAMOCTOSATEIILHOCTH 00yJaromuxcs, 00jiee aKTUBHOMY
OCBOCHMIO YUE€OHOI0 MaTepuaa, sIBJISIOTCS BaXKHOM MPeINOChUIKON (hOpMUpPOBaHMS
npodeCCHOHATIBHBIX Ka4eCTB OYyAYILIMX CHEIIHATINCTOB.

[TpoBeneHue NpakTUUECKUX 3aHATHI HE CBOAUTCS TOJIBKO K OPraHUYECKOMY JIOTIOJIHEHUIO



JIEKIIMOHHBIX KYPCOB U CAaMOCTOSTENIbHON paboThl oOyuatomuxcs. VX BMecTe ¢ TeM ClieayeT
paccMaTpuBaTh Kak BaKHOE CPEICTBO MPOBEPKU YCBOSHUS 00YUYAIOUTUMUCS TE€X WM UHBIX
MI0JIO’KEHUH, 1aBa€MbIX Ha JIEKIIUH, & TAKXKE PEKOMEH1YEMOM I U3YUEHUsI IUTEPATyphl; KaK
dbopMa TeKyIero KOHTPOJIA 3a OTHOLIEHHEM 00yJaroIuxcs K yuede, 3a ypoBHEM HX 3HAHUH, a
CJIEIOBATENbHO, U KaK OJMH U3 BaKHBIX KAaHAJIOB JUIsl CBOEBPEMEHHOTO MTOATATUBAHUS
OTCTAIOIIUX 00YYarOIINUXCS.

[Tpu moAroToOBKE crienuanucTa BaXHbl HE TOJIBKO CEPbE3HAs TEOPETUUECKAs [TOATOTOBKA, 3HAHNE
OCHOB Ha/IS)KHOCTH IMOJIBH)KHOTO COCTaBa, HO M1 YMEHUE OPHUEHTUPOBATHCS B Pa3HOOOPA3HBIX
IPAKTUYECKHUX CUTYAIUSIX, €KETHEBHO BO3HUKAIOLIUX B €r0 JESATEIIbHOCTH. JTOMY
croco6cTByeT popma 00ydeHHs B BUE MPAKTUUECKUX 3aHATUN. 3a]jaui IPAKTUUECKUX 3aHATUI:
3aKperyIeHUE U yrilyOJIeHne 3HaHUM, IOJIYyYEHHbIX Ha JIEKIUSAX U IPUOOPETEHHBIX B IpoOLiecce
CaMOCTOSITeNIbHOM paboThI ¢ yueOHOM uTepaTypoid, GopMUpOBaHUE y 00YUAIOIIUXCS YMEHUN U
HaBBIKOB pa0OTHI C UCXOAHBIMH JAHHBIMH, HAYYHOU JTUTEPATYpPOU U CIICIIHATbHBIMU
JoKymMeHTaMu. [TpakTnueckoMy 3aHATHIO AOJKHO MPEIIECTBOBATh O3HAKOMIIEHUE C JIEKIUEH
Ha COOTBETCTBYIOILYIO TEMY U JINTEPATYPOH, YKa3aHHOMW B IUIAHE 3TUX 3AHATUU.
CamocTtosTenbHas paboTa MOXKET ObITh YCIEIIHOM MPU ONPEAETCHHBIX YCIOBUAX, KOTOPHIE
HE00X0IMMO OpraHn30BaTh. Ee mpaBuiIbHAS OpraHu3alus, BKIIIOYAIOIIAs TEXHOJIOTHHA 0TO0Opa
1esnei, coaepkanusi, KOHCTPYUPOBAHMS 3aJaHUI U OPraHU3ALMI0 KOHTPOJIS,, CACTEMAaTUYHOCTD
CaMOCTOSITENILHBIX YUeOHBIX 3aHATHH, 11eJIec000pa3Hoe TNIAHNPOBAaHNE pab0vero BpeMeH!
MO3BOJISIET IPUBUTH CTYJIEHTaM YMEHUS U HaBBbIKU B OBJIAJICHUU, U3YYEHUH, YCBOCHUU U
CUCTEMAaTH3alMK IPUOOPETaeMBbIX 3HaHUH B Ipoliecce 00y4YEeHUs], IPUBUTH HABBIKY MOBBILICHUS
npo(hecCHOHANBFHOTO YPOBHS B T€YCHHE BCEH TPYAOBOM J€ATEIHLHOCTH.

Kaxmomy cTyneHTy ClieyeT COCTaBISTh €XKEeHEACTbHBINA U CEMECTPOBBIN TUIAHBI PA0OTHI, a
TaK>Ke TUIaH Ha Kaxblil pabounii neHs. C Bedepa Bcerja HaJo pacnpenesarTh paboTy Ha 3aBTpa.
B koHI1Ie Ka)K0r0 JHS 11e71€C000pa3HO MOJBOAUTH UTOT padOThI: TIIATENBHO POBEPUTD, BCE JIU
BBINOJIHEHO 110 HAMEYEHHOMY IIaHy, He ObUIO JIM KaKuX-TM00 OTCTYIUIEHUH, a eciii ObLIH, 1O
KaKoW MpUUYMHE 3TO NMpou301uio. HyHo ocylecTBIATh CAMOKOHTPOIIb, KOTOPBIH SIBIISIETCS
HEOOXO/IMMBIM YCIIOBHUEM YCIIEUIHOM yueObl. Eciy 4To- TO 0CTanoch HEBBIIOIHEHHBIM,
HE0OXOUMO M3bICKATh BPEMsI JUIs 3aBEPILEHUS 3TOM 4acTH paboThl, HE yMEHbIIas o0bema
HEZEJIBHOTO IJIaHa.

Komnerennun oGyuatomierocsi, popMUpyeMbI€ B pe3yIbTaTe OCBOCHHS y4eOHOM TUCIIUILINHEI,
pPaccMOTPEHBI Yepe3 COOTBETCTBYIOLME 3HAHUS, YMEHUS U BiIaJeHus. [ IpoBepKu ypOBHS
OCBOEHUS AUCHMILIMHBI [IPeIaratoTcs BOIPOCH K 3K3aMEHY U TECTOBbIE MaTE€pHAaIbl, I1ie
KaX/IbIii BAPUAHT COAEPKUT 3a/1aHus, pa3pabOTaHHbIE B PAMKAaX OCHOBHBIX TeM y4eOHOH
JUCIUIUIMHBI ¥ BKJIFOYAIOLINE TEPMUHOJIOTUYECKHE 3a/1aHNUS.

@DOH/1 OLICHOUHBIX CPEJICTB SIBJIIOTCS COCTABHOM YacThi0 yU€OHO-METOIMYECKOTr0 00ecedeHus
IPOLEAYpPHI OLIEHKH KaueCTBa OCBOEHUSI 00pa30BaTeNbHOM MPOrpaMMbl U 00€CTIEYNBAET
MOBBIIIIEHHE KayecTBa 00pa30BaTeIbHOIO MpoIlecca U BXOIUT, KaKk MPUIIOKEHNE, B COCTaB
paboueii mporpaMMbl TUCHUTUIUHBIL.



