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1. IEJI OCBOEHMSI YUEBHOM JUCHUTIINHBI

N3znoxenne yueOHOro Kypca «CpencTBa 1 METOAbI YIPABICHUS KaYeCTBOMY PEaIU3yeTcs C
y4eToM 0a30BbIX PUOPUTETOB KIACCHUYECKOI0 Kypca YIpaBJIEHUS KAUeCTBOM C LIEJIbIO
nproOpeTeHus CTyIeHTaMy 3HAaHW, YMEHHUI U HABBIKOB B 00J1aCTH METOJIOB, UHCTPYMEHTApUS U
BUJIOB JIEATEIBHOCTU ONEPATUBHOIO XapaKTepa, UCIOIb3yEMBbIX JUIsl BHITIOJIHEHUS TpeOOBaHUN
10 Ka4e€CTBY TOBAPOB U yCIYT IPOU3BOACTBEHHO-TEXHOJIOTHYECKOrO CEKTOPA.



2. MECTO YUYEBHOMH JUCHUILJINHBI B CTPYKTYPE OII BO

VYyeOnas aucuuniuHa "CpeacTsa U METO/bI YIIPABICHHUS Ka4eCTBOM'" OTHOCUTCS K OJIOKY
1 "IucrumiuHel (MOIYIH)" U BXOJHT B €10 0a30BYIO YacTh.

2.1. HaumeHoBaHUs NpeaIIeCTBYOIIMX AUCIHILIAH

I[HSI HN3YUCHUA I[ElHHOfI JUCHUITIINHBI HCO6XOI{I/IMBI CJICAYIOIIUC 3HAHUA, YMCHHA U
HaBBbIKU, (bOpMI/IpyeMI)Ie OpeaAIICCTBYIOIUMHU JUCHUILIMHAMM:

2.1.1. MudopmanuoHHoe odecriedeHne, 6a3bl JaHHBIX:

3HaHUs: METOJIOB, CPEJCTB, CIOCOOOB PELICHHSI U IPUHIUIIOB IIOCTPOCHUSI MATEMaTUYECKUX
MOJIEJIEH ITOHATUM, OTIPEIEICHUN U TEPMUHOB, UCIIOJIb3YIOLIUXCS B U3YYCHUHU TCOPUU.

YMeHus: BBI6I/IpaTL MaTEeMaTUUICCKNUE MOJCIIN ITOCTPOCHUA CTPYKTYPBI OpraHnu3aliu, peliCcHusd
0a30BBIX BOITPOCOB 3aKOHA pa3BUTHA ITPOU3BOACTBA, KPUTCPUHN IJId PCIHICHUA 9KOHOMHWYCCKUX
3aaa4 Kypca.

HaBbIku: mporao3upoBath U MOJAEIUPOBATH Pa3BUTHE OpraHU3aIlluu, U3MEHEHHE COCTOSHUS
(mapaMeTpoB, XapaKTEPUCTUK) CUCTEMBI UJTH DJIEMEHTOB.

2.1.2. Hafie:kHOCTh CHCTEM TPAHCIIOPTHOH HHPPACTPYKTYPHI:

3HaHHUA: MCTOO0B, CPpCACTB, crmoco0oB PCUICHUA U IIPUHIOUIIOB aHaJIM3a 06H_II/IX IIPUHIUIIOB
HAaYyYHO-TCXHUYCCKOI'0O MOHHUTOPHHIA U q)aKTOpHOFO MOACIIUPOBAHUA OOIBIINX TPAHCIIOPTHBIX
CHCTCM.

VYMeHus: UCTIOJIb30BaTh CUCTEMHBIH 101X0 B 00ecrieyeHUH 6e3011aCHOCTH TPaHCIIOPTHOM
UH(QPaCTPYKTYPBHI.

HaBpiku: mporuo3upoBaTh U MOJICTUPOBATH Pa3BUTHE OPTaHU3AIMN, U3MEHEHUE COCTOSTHUS
(mapameTpoB, XapaKTEPUCTUK) CUCTEMBI HIIU JIEMEHTOB, pabOTHI C METOAAMHU
MHOTOKPUTEPHUATLHOM OLIEHKH allbTEPHATUB pelIeHUs polseM B chepe TpaHCTIOPTHOM
0e30MacHOCTH, Ha OCHOBE YaCTHYHOTO MCIOJIb30BaHUSI COBPEMEHHOTO JIOTHKO-MAaTeMaTHIECKOTO
anmnapara.

2.1.3. CpencTBa 1 MeTO/bI YIPABJICHUSI KAYeCTBOM:

3HaHus: HpI/IHI_II/IHBI pa60TBI 1 NPpUMCHCHUS OCHOBHBIX 3a/1a4 B obactu HSMepeHHfI, HCIIBITaHUI
N KOHTPOJIA Ka4CCTBA NPOAYKIHUH, METOJbI U CPEACTBA aTTCCTANN TCXHUUCCKUX CPCACTB
HCHBITaHI/Iﬁ, KOHTPOJISA Ka4eCTBa

YMenus: Mcnonab30BaTh HaBBIKU KOHTPOJIA Ka4YCCTBA U KaTCropuu HUCIIBITAHUN MMpOAYKIINH,
MCTOJHUK ITPOBCACHUA HUCITBITAaHUH MMPOAYKIIMK Ha BOS)IGfICTBI/IG BHCITHUX q)aKTOpOB

Haspiku: Mcnons30BaTh HaBBIKU KOHTPOJIA Ka4€CTBa U KaTCTOPUU HUCIBITAaHUHN MMpOAYKIUH,
MCTOJHUK ITPOBCACHUA HUCITBITAaHUH IMPOAYKIIMK Ha BOS}IGﬁCTBI/IG BHCIITHUX (baKTOPOB

2.1.4. CraTHcTHYECKHE METO/IbI B YIIPABJIEeHUH KA4eCTBOM:

3HaHH: MCTOOOB U CTATUCTHYCCKUX MHCTPYMCHTOB Ka4€CTBA, aHAJIU3 U PpaCyY€T OCHOBHBIX
MCTOJHUK pacyeTa CTATUCTHYCCKUX Ta6J'II/II_I " Juarpamm ,BI)I60p AKTYaJIbHBIX CTATUCTHYCCKUX
MCTOJHUK YIIPABJICHUS KaUCCTBOM.

YMeHusi: BEIOUpaTh CTATUCTUYECKHE HHCTPYMEHTHI KauecTBa, MOCTPOCHHE KapT, TAOIHII U CXEM
CTATUCTUYECKUX MHCTPYMEHTOB KaUECTBA MAaTEMAaTHUYECKUE MOJIEIIH TOCTPOEHUS CTPYKTYPBI
OpraHu3aluy,



HaBbIku: nporHo3upoBaTh ¥ MOJAEIUPOBATH PA3BUTUE CTATUCTUYECKUX METOIOB B YIIPABICHUU
KaueCTBOM OpraHH3aluu.

2.1.5. IkcniyaTaumoHHasi 6€30MaCHOCTh TPAHCIIOPTHOH MHPPACTPYKTYPHI:

3HaHUS: METO/IOB, CPEJICTB, CIIOCOOOB PEIICHUS U IPUHIIUIIOB O€30MaCHOCTH HKCIUTyaTallii Ha
Tpancnopte. OCHOBHBIE IPUHIIUIIBI MOAX0/1a K PEIICHUIO TJIABHBIX 3a1a4 U JJOCTHXKECHHUS 1eJIei
0€30MacHOCTH MPH IKCILTyaTalluy B TPAHCIIOPTHOM UHDPACTPYKTYpe.

YMeHus: ucnosbp30BaTh HaBBIKM BbIOOpA MPAaBUIBLHON METOJMKH pacueTa OCHOBHBIX I1apaMETPOB
0€30I1aCHOCTH, aHAJIM3UPOBATh OCHOBHBIE IPUYNHBI BOSHUKHOBEHUS YTPO3bl 0€30I1aCHOCTH IPU
AKCIUTyaTallM U [TPaBUIJIbHBIN BEIOOP OCHOBHBIX MEP 3aLLUTHI.

Hagpixu: [Iporuo3upoBaTh 1 MOJETUPOBATh CUTYAIIMOHHYIO 0€30MaCHOCTh HA TPAHCIIOPTE U
YCTpaHEHUE OCHOBHBIX MPUUYUH BOSHUKHOBEHUS yIrpo3 0€30MaCHOCTH IPU SKCILTyaTalUH.

2.2. HammeHOBaHMe MOCTEAYOMINX U CHMILIHH

PG?;YJII)TB.TI)I OCBOCHMA NVCHHUILIMHBI UCITOJIB3YIOTCA TP U3YUYCHUHU IMOCJICAYIOIINX
y‘le6HBIX JUCHUIIINH:

2.2.1. Aynut xadecTBa
2.2.2. OuieHKa HHBECTUIIMOHHON JIESTEIBHOCTH B CTPOUTEIHCTBE U HAa TPAHCIIOPTE
2.2.3. [InanupoBaHue 1 yrnpaBiIeHUE TPAHCTIOPTHBIM CTPOUTEIHCTBOM

2.2.4. YnpaBieHue Ipu Ype3BBIYaWHBIX CUTYAIUIX



3. INIAHUPYEMBIE PE3YJIbTATBI OBYYEHUA 11O JUCIIMIIJIMHE (MOAYJIIO),
COOTHECEHHBIE C IINTAHUPYEMbBIMHU PE3YJIbTATAMHU OCBOEHMUAA
OBPA3OBATEJIbHOM ITPOT' PAMMBbBI

B PE3YIbTAaTC OCBOCHUA NUCHUIUIMHBI CTYACHT JOJIKCH:

Ne
i Kon n Ha3BaHNE KOMIIETEHIINH OsxupaeMble pe3yIbTaThl
1 ITIKO-3 KoHTpOIb TEXHOJIOTHH MIPONU3BOJICTBA ITKO-3.1 3HaTh cpencTBa U METOABI KOHTPOJIS
TEXHOJIOTHH IPON3BOJICTBA HA BCEX JTAMAaX.

2 I[IKO-4 Anamu3 xadecTBa chIpbs i MaTepuanos, | [IKO-4.3 CrocobeH mpoBOANTE KOHTPOJIb Ka4ecTBa Ha
oy (padpHKaTOB U KOMIUIEKTYIONINX U3ACTUH | BCEX 3Tanax MPOM3BOJCTBEHHOTO Ipolecca.
MHCIIEKUMOHHBIM KOHTPOJIb IPOU3BOJICTBA

3 [TIKO-5 Crioco6eH KOHTpOINPOBaTh HATHIHE [TKO-5.3 Ymetb: CocTaBisiTh IaH-TpaduK MpOBEACHUSL

Opaxa np¥ MPOM3BOACTBE MPOTYKIIUH Ha
OCHOBE KOHTPOJIS COOIIOICHNSI TPEOOBaHMI
HOPMAaTHBHO-TEXHHUUECKOW JOKYMEHTAIUH K
Ka4eCTBY CBHIPbs, KOMIIOHEHTOB U BBIITyCKaeMOii
POAYKITHH

UCTIBITAHWH MPOIYKINHN 33TaHHOTO Ka4eCTBa.




4. OBBEM JUCIHHUIIVIMHBI (MOAYJIs) B BAYETHBIX EAUMHUIIAX U

AKAJEMHUYECKHUX YACAX
4.1. O0mas Tpya0eMKOCTb AU CHUIJINHBI COCTABJIAET:

4 3ayeTHbIC equHUIB (144 ak. 4.).

4.2. Pacnpenenenune o0beMa y4eOHOM TUCHUILINHBI HA KOHTAKTHYIO padoTy ¢

NnpenoaaBaTejieM U CAMOCTOSITEILHYIO Pa00Ty 00yUYarO X cst

KomngectBo yacos

} Bcero no Cemectp

Bun yaeOHOM paboThI yaeOHOMY 5
TIaHY

Konraktnas pabora 50 50,15
AynuropHsble 3aHATHS (BCETO): 50 50
B ToMm uucne:
nexmun (JI) 16 16
naboparopusie padbotsl (JIP)(1aboparopHsrii mpaktukym) (JIIT) 34 34
CamocTosTenpHas padora (BCero) 49 49
DK3aMeH (Mpy HATUYUH ) 45 45
OBUIAS TpynoeMKOCTh TUCUMILIUHBI, YaChI: 144 144
OBUIAS Tpya0€MKOCTbh AUCHUIUIMHBI, 3a4.€/.: 4.0 4.0
Texymuit KOHTPOJb YCIIEBAEMOCTH (KOJIMUECTBO U BUJI TEKYIIIETO KII (1), KII (1),
KOHTPOJIS) I1K1 I1K1
Busr mpoMexyTo4HOM aTTecTanuu (9K3aMeH, 3a4eT) oK oK




4.3. Copepxanue JMCHUIIMHBI (MOAYJIs), CTPYKTYPHPOBAHHOE 110 TeMaM
(pa3nenam)

Cemectp

Tema (paznen)
yUeOHOM JUCITUTUTNHBI

Bunsl yueOHOU AEATEIEHOCTH B yacax/
B TOM YHCJIC UHTEPAKTHBHOU hopme

DopMbL
TEKYLIET0
KOHTPOJIS

YCIIEBAEMOCTU U
IIPOMEKY-

TOYHOMU

aTTeCTalluu

3

o~

o| I13/TI1
~| KCP

10

[S201)\S)

Paznen 1

CyImHOCTh KadecTBa U
YIpaBJICHUE UM.
ITonsaTre xadecTna.
DBOIIOLHUS KaYeCTBa.
Iloka3aTenu kauecTBa:
YHUGHUKALUH U
CTaHAapTU3aIUH,
SKOHOMHYECKHE
MoKa3aTeu,
9PTOHOMUYECKUE
IoKa3aTeiu,
3CTETHYECKHUE
IOoKa3aTeiu,
[oKa3aTean
HaJIeKHOCTH,
PEMOHTOIIPUTIOTHOCTH,
JIOJITOBEYHOCTH U JIP.

~|o| JIp
|| CP

R|©| Beero

9K,
3amuTa
n1abopaToOpHOTO
IPaKTUKyMa

Pazgen 2

OCHOBHEBIE METOIBI
yIpaBJICHUS
Ka4yeCTBOM.
Knaccudukamnus n
cdepbl NPUIOKEHHS
METOJIOB YIPaBJICHHS
KauyeCTBOM.
OpraHu3anuoHHO-
pacnopsuTesbHbIe
MeTo bl MHKeHepHO-
TEXHOJIOTHYECKUE
METOEL.
DKOHOMHYECKHE
MmeTonasl. ConuaabHO-
[ICUXO0JIOTHYECKHE
METOIBI

14

1
3amura
71a00paTOPHOTO
IIpaKTUKyMa

Paznen 3

CucreMa ynpaBieHHs
KayecTBOM Ha
peanpUsITHH
MexnyHapoaHbie
CTaHAAPTHI, U UX
MIPUMEHEHHE Ha
pOoccuicKuX
npennpusaTusx. Ierns
kagectBa. OCHOBHEBIE
COCTaBIISIONIHE
Ka4ecTBa [
norpeouTesnei

16

KII, TIK1

Pasnen 4
Opranuzauus
TEXHUYECKOTO

3amura
71a00paTOPHOTO




CemecTtp

Tema (paznen)
y4eOHOH TUCTIHTUTHHBI

Bunsl yueOHOW AEATEIEHOCTH B yacax/
B TOM YHCJIe HHTEPAKTHBHOH hopme

CP

Dopmbl
TEKYIIETo
KOHTPOIIS

YCIICBAEMOCTH H
MIPOMEXY-

TOYHOU

aTTecTaluu

3

P
o| [I3/T
~| KCP

©| Bcero

10

KOHTpOJIS Ha
MpeanpUsITHH
CyImHOCTh ¥ 00BEKTHI
TEXHUYECKOTO
KOHTpoJi1 Buzsl
TEXHUYECKOTO
KOHTpoJist MeToabl
KOJIMYECTBECHHOM
OLICHKH YPOBHS
kadgectBa. OTK kak
CaMOCTOSITEILHOE
CTPYKTYypHOE
Mo/ipa3JieJIcHUe
MPENPUSITHSL.

MPaKTHKyMa

Paznen 5

3amura npas
noTpeduTenen
TOBapoB U YCIIyT
[lonsaTuiinblil annapat
B 00J1aCTH 3aIIUTHI
TpaB IOTPEOUTES.
3apyOesKHBIH OIBIT
perynupoBaHus
3aIIUTHI TTPaB
MOTPEeOUTES.
IIpaBoBoe
o0ecrieyeHne 3aInThI
MpaB NOTpeOHUTENS B
Poccuiickoii
denepanuu.
I'ocynapcrBenHoe
perynupoBaHue
3aIIUTHI TTPaB
notpedurens B PO.
OO1mecTBa 3amUThI
MpaB NOTPEOUTES.
Cynebnas 3amura
notpedureneil. Bumbt
OPUJINYECKON
OTBETCTBEHHOCTH 32
HapyIIeHHs
3aKOHOJIaTEIBCTBA O
3aIIuTe IpaB
HOTpeOUTEIS.

12

l

3ammra
J1a00paTOPHOTO
MpPaKTHKyMa

Pasznen 6
JlearenbHOCTH
rOCyIapCTBEHHBIX
opraHusaiuii B
00acTi KauecTBa
Posnb rocynapcrsa B
obecrieueHUN
KadecTBa MPOAYKIIHUH,
paboT, yciyr.
JlesTeTbHOCTh B
dhyHKIIH

12




CemecTtp

Tema (paznen)
y4eOHOH TUCTIHTUTHHBI

Bunsl yueOHOW AEATEIEHOCTH B yacax/
B TOM YHCJIe HHTEPAKTHBHOH hopme

JIP

CP

Dopmbl
TEKYIIETo
KOHTPOIIS

YCIICBAEMOCTH H
MIPOMEXY-

TOYHOU

aTTecTaluu

3

o| [I3/T

~| KCP

©| Bcero

10

DenepanabHON CITYKOBI
o Ha/30py B cdepe
3aIUTHI IPaB
notpeouTesei u
Onaronoyyus
YeJoBeKa
(PocmiotpebHanzop).
JearensHOCTD U
hyHKIIH
®enepanbHOTro
areHTCTBA IO
TEXHUIECKOMY
PETYIUPOBAHUIO U
METPOJIOTHH.

Paznen 7
benumapkuHr u
CaMOOIICHKa
JIeSITeIbHOCTH
OpraHu3aIu
IIpumenenue
UHCTPYMEHTOB
OcHUMapKUHTA U
CaMOOLIEHKH ISt
JUArHOCTHKHU
JeSITETbHOCTH
OpraHu3aIiH,
OTIpeieNeHus
HaIpaBJICHUN IS
YITy4IIeHUS.
ITpumenenue IT pa
pemieHus 3agay
yIpaBJIEHUs
Ka4eCTBOM.
Cucrema ynpaBieHus
3HAHUSIMHU B
OpraHU3alHH.
CALS-TexHon0rHm.

13

)
3ammra
J1a00paTOPHOTO
MpPaKTHKyMa

DK3aMeH

27

9K

Bcero:

16

34

49

144




4.4. JlabopaTopHbie padoThI / NPAKTHYECKHE 3aHATHS

[IpakTrueckue 3aHATHs Y4€OHBIM IJIAHOM HE MPEyCMOTPEHBI.

JIaboparopHbie pabOThI IPETYCMOTPEHBI B 00beMe 34 ak. 4.

Bcero ua-
COB/ M3 HUX
Ne Ne Tema (paznen) . 4acoB B
. HaumeHoBaHue 3aHATHIA
n/n ceMecTpa | y4eOHOW AUCIUTLTUHBI UHTEpaK-
TUBHOU
bopme
1 2 3 4 5
5 PA3JIEJT 1 CyIHOCT KauecTBa U YIIPABICHUE FIM. 4
CyIHOCTh KauecTBa U
1 YIpaBJICHUE AM. HccrenoBanue ¢ ucmons30BanneM Internet
«PacnpocTpaHeHHOCTD B Opranusanusx PO
COBPEMEHHBIX CPEJICTB U METOJIOB YIPaBICHHUS
KaueCTBOM»
5 PA3JIEJ 2 OCHOBHBIE METOIBI YIIPABICHUS KQ4€CTBOM. 4
2 OCHOBHBIE METOJIBI
ynpasiieHus: KadyecTBoM. |[Ipumenenne metono YK
5 PA3JEJ 3 Cucrema yrpaBieHHs Kau€CTBOM Ha MPEANPUITHH 8
Cuctema yripaBieHHS
3 KayecTBOM Ha Hanmcanue cayxe0HO# 3aIHCKH O
MIpEaIpUATHH 1IeJIECO00Pa3HOCTH BHEAPCHUS U CePTH(OUKALUU
CMK B cootBetcTBHHU cO cTanAapTom MCO
9001:2008
5 PA3JIEJT 4 Opraau3anus TEXHUYECKOro KOHTPOJIA Ha 4
4 Opraanzanus MIPEIIPUSTHH
TEXHUYECKOTO KOHTPOJIIS
HA TIPEATIPHUATHU [IpoBeneHne aHaNM3a NPEATPUITHS
5 PA3JIEJL 5 3amuTa npaB noTpeduTeNeH TOBAPOB U YCIYT 4
5 3amura npas
noTpedureneit ToBapo u|CocTaBiieHHE KPOCCBOPIa
yCIyT
5 PA3JIEJ 6 JesTenbHOCTh TOCYaPCTBEHHBIX OPTaHU3AIINiA B 4
JesTensHOCT 00J1acTH KayecTBa
6 rOCyIapCTBEHHBIX
opraHuzaiuii B oomacti (MccrnemoBanne kauecTBa JKU3HU
KadecTBa
5 PA3EJ 7 benuMapkuHr U caMOOLEHKa AESITEIbHOCTU 6
BeHYMapKUHT 1 OpTraHM3aIUH.
7 caMOOIIEHKa
JESTEIIBHOCTH Br16op o0bexTa st OeHIMapKUHTa
OpraHu3aIuu
BCET O: 34/0

4.5. IlpumepHasi TeMaTHKA KYPCOBBIX IIPOEKTOB (pador)

KypcoBas paGoTta BBIOIHSAETCS COOTBETCTBEHHO TEMATHKe, IpeJyiaraeMoil kadenpoit
«Y1paBieHHe Ka4ecTBOM». TeMaThka KypCcoBbIX padOT MO3BOJISET CTYAECHTaM HCII0JIb30BaTh
TEOPETUYECKHE 3HAHMS 110 TUCLHUIUIMHE JUIs PEIIEHUS TPAKTUYECKUX 3a/a4, pelIacMbIX B
pamKax KypcoBoi paboTbl. TemaTnka paboT B OCHOBHOM KacaeTcs mpobiaemM GopMUpOBaHUs U
opranuzanuu cucteMbl TQM Ha npeAnpusITHN UIU B OpraHu3anuu. B kypcoBoit paboTe cTyaeHT
JIOJDKEH YMETh 0XapaKTepU30BaTh HANIPABIICHHS JESTEIbHOCTH MPEINPUATHS (OpraHUu3aIum),
IPEIOKEHHOT0 K PACCMOTPEHHUI0, 000CHOBATh HEOOXOJUMOCTh UCIIOIb30BAHUS HA HEM
cucreMsl TQM, noka3ate IIaHUpPyeMble yIIpaBIEHYECKHE U OpraHU3alliOHHbIE MEPONPUATHS U
JI0Ka3aTh HEOOXOAMMOCTh HX BBEICHUS, CIIPOrHO3UPOBATh 3P (HEKTUBHOCTH IPUMEHEHUS




IIPEMJIOKECHHOW UM CUCTEMBI YIIPABIICHUS KAYECTBOM.
Tema: «Pa3paboTka, BHEJpEeHUE U YITy4IlIEHHE CUCTEMbl KaUeCTBA B OPraHU3ALM.



5. OBPA3OBATEJIBHBIE TEXHOJIOT' T

[IpenonaBanue nucuuIuiMHbL «CpeIcTBa U METOIbI YIIPABICHUS Kau€CTBOMY OCYIIECTBIISIETCS B
dbopMe JIeKIHI U MPAKTHUYECKUX 3aHATUH.

Jlek1uu poOBOJIATCS B TPAJUIIMOHHON KJIACCHO-YPOYHOH OpraHU3alMoOHHON (popme, 1Mo TUIry
yIIpaBICHUS TTO3HABATEILHOU JIEATEIBHOCTHIO U SIBJISIFOTCS TPAJAUIIMOHHBIMU KIIACCHUECKHU-
JIEKIIMOHHBIMU (0OBSICHUTETHLHO-MILTIOCTPATUBHBIE).

JlaGopaTopHble pabOThl OpPraHU30BaHbI C UCIIOJIB30BAHUEM TEXHOJIOIUH Pa3BUBAOLIETO
00yudeHus. YacTh NpaKTUYECKOrO Kypca BBIIIOJIHAETCS B BUJE TPAAULIMOHHBIX IIPAKTUUECKUX
3aHATHH (0OBSICHUTENBHO-WIITIOCTPATUBHOE pellieHHe 3aa4d) B 00béMe 36 yaco. OcTanbHast
4acTh MPAKTUYECKOTO Kypca (18 4acoB) MpOBOIUTCS € UCMOJIB30BAHUEM UHTEPAKTUBHBIX
(IMaIoroBbIX ) TEXHOJIOTUM, B TOM YHCIIE pa300p U aHAJIU3 KOHKPETHBIX CUTYallUH, JICKTPOHHBIH
IPAKTUKYM (peleHue npoOJeMHBIX MOCTaBIEHHbIX 3a/1a4 C TOMOLIbIO0 COBPEMEHHOM
BBIYUCIIUTEIbHON TEXHUKH U UCCIIEI0BaHUE MOJIeliell); TEXHOJIOTUI, OCHOBaHHBIX Ha
KOJUIEKTUBHBIX clIocoOax o0yueHusl.

CamocrosTenpHas padoTa CTyIeHTa OpPraHW30BaHHA C MCIIOJIb30BAHUEM TPAJAUIIMOHHBIX BUIOB
paboThl U UHTEPAKTUBHBIX TeXHOJIOrUH. K TpaaumoHHbIM BuaM paboThl (25 4acoB) OTHOCSTCS
0TpabOTKa JEKIMOHHOIO MaTepuasa u oTpaboTKa OTJENbHBIX TEM IO YU€OHBIM TOCOOUSIM.

OrneHka noJy4eHHbIX 3HaHUH, YMEHHUI 1 HABBIKOB OCHOBaHA Ha MOAYJIbHO-PEUTUHIOBOM
TexHosioruu. Beck Kypc pa3out Ha 3 pazzena, IpeJCTaBISAIOMINUX cOOO0 JIOrnuecKu
3aBepHICHHBINA 00BEM yueOHOM nHpOopMammu. DOHIBI OTICHOYHBIX CPEICTB OCBOCHHBIX
KOMIIETEHIIMH BKIIIOUYAIOT KaK BOIIPOCHI TCOPETUYECKOIO XapaKTepa I OLCHKU 3HAaHUH, TaK U
3a/laHus MPAKTHUECKOT0 COJIepKaHus (pelIeHne CUTYallnOHHbBIX 3a/1a4, aHaJIN3 KOHKPETHBIX
CUTYyalMii, paboTa ¢ JaHHBIMU) JUIS OLIEHKU YMEHUI U HaBBIKOB. TeopeTnyeckre 3HaHUs
MPOBEPSIOTCS MyTEM IPUMEHEHHUS TAaKUX OPTaHU3alUOHHBIX (POPM, KaK UHAUBHUIyaJIbHbIE U
IPYMIIOBBIE OMPOCHI, PEIIEHUE TECTOB C UCIOIb30BAHNEM KOMITBIOTEPOB MM Ha OYMasKHBIX
HOCHUTEJISIX.



6. YAEBHO-METO/MYECKOE OBECIIEYEHHUE JIJI1 CAMOCTOATEJBbHOM

PABOTbBI OBYYAIOHIUXCS IO AUCHUIITTUHE (MOAYJIIO)

Bun camocTosTenbHOM pabOThI CTYACHTA.

No No Tewma (paznen) Bcero
n/n cemecTpa | y4eOHOH AMCIMIUINHBI Hepesetn yqe6H0-MeTOHquCIfOFO 4acoB
obecrnieyeHust Uil CaMOCTOSITENbHON paboThl
1 2 3 4 5
1 5 PA3JIEJT 1 CyImHOCTh KauecTBa U YIPABICHUE MM. 20
CyImHOCTh KadecTBa U
YIPaBIECHUE UM. 1. [IpounTaTh U MpOAHATU3UPOBATH
JICKIMOHHBIM MaTepuan
2. O01mue TepMUHBI M OIPE/ICIICHHS.
3. 3yueHue yueOHOW IUTEpaTyphI U3
MPUBEICHHBIX HCTOYHHKOB: [1, cTp. 6-23], [2,
ctp. 23-38], [3, cTp. 12-33]
2 5 PA3JIEJI 2 OCHOBHBIC METOJIBI YIIPABICHUS KA4ECTBOM. 6
OCHOBHBIE METOMBI
YIIpaBICHUS 1. IlpounTats ¥ IpOAHATM3UPOBATH
Ka4eCTBOM. JICKIMOHHBIN MaTepuan
2. UzyueHne yueOHOM TUTEPATYPHI 13
MPUBEICHHBIX UCTOYHKKOB: [1, cTp. 35-52], [2,
crp. 42-58], [3, ctp. 37-41]
3 5 PA3/IEJI 3 Cucrema ynpaBieHHs Ka4eCTBOM Ha 6
Cucrema ynpasieHus | IPEeIIpUSITHH
KaueCTBOM Ha
MpeANPUSTHN 1. IlpounTats ¥ IpOAHATM3UPOBATH
JICKIMOHHBIN MaTepuan
2. UzyueHne y4ueOHOM TUTEPATYPHI 13
MPUBEICHHBIX UCTOYHHKOB: [1, cTp. 54-79], [2,
ctp. 85-113], [3, ctp. 49-115]
4 5 PA3JIEJT 5 3amuTa npaB MoTpeduUTENeil TOBapOB U yCIyT 6
3amura npas
notpeburesnei TopapoB | 1 IIpountars u mpoaHaIM3UpPOBATH
U ycIyr JIEKIIMOHHBIH MaTepuan
2. Nzyuenne yueOHON NUTEPaTypHI U3
MPUBEICHHBIX HCTOYHKKOB: [1, cTp. 110-164],
[2, ctp. 129-137], [3, c1p. 151-161]
5 5 PA3JIEJI 6 JlesaTeIpHOCTh TOCYJAPCTBCHHBIX OpraHu3ani 6
JesarenbHOCTh B 00J1acTH KauecTna
TOCYAapCTBEHHBIX
OpraHM3aIyi B . I[IpounTars 1 NpoaHaTU3UPOBATH
obJiacTu KadecTBa JIEKIIMOHHBIH MaTepuan
2. [ToaroTroBka k 1a6OpaTOPHBIM paboTaM.
3.M3yuenne yueOHOH IUTEPATypHl U3
NPUBEICHHBIX HCTOYHKKOB: [1, cTp. 174-185],
[2, ctp. 139-141], [3, cp. 168-171]
6 5 PA3JIEJI 7 beHuMapKkuHT U caMOOLIEHKA AeATeIbHOCTH 5
Benumapkusr n OpraHH3aIH.
CaMOOIICHKa
JIeITeIIbHOCTH 1. IlpounTats ¥ IpOAHAIM3UPOBAT
OpraHM3aln JIEKIMOHHBIM MaTepuan
2. [ToaroToBKa KypcoBO# pabOTHI
3.M3yuenne yueOHOH IUTEPaTypHl U3
TPMBEICHHBIX HCTOYHHKOB: [ 1, cTp. 186-192],
[2, ctp. 142-158], [3, cTp. 172-189]
BCEI'O: 49




7. IEPEYEHb OCHOBHOA U IONIOJIHUTEIbHOM JIUTEPATYPBI,
HEOBXOJNMOI JJIs1 OCBOEHUS U CIATITAHBI (MOYJIST)

7.1. OcHoBHas1 IUTEpaTYpa

Hcnonb3yercs
Ne HaiMeHOBAHME Astop (b1) I'ox u mecto u3ganus NIPY U3YYCHUHU
n/n Mecto goctymna pa3zenoB, Homepa
CTpaHUI]

1 | [IpuHOWIIEI ¥ METOMBI WN.E. JleButns, B.I1. JI-14 Mocksa-2011 Bce paszenst
BCEOOIIIEro pyKOBOJICTBA Maiibopona @I'b OV BITIO
Ka4eCTBOM «MockoBckuit

roCyapCTBEHHBIN

YHUBEPCUTET IyTeH
coobmeHn», Kad.
«MeHnemxmeHTa
KauecTBa» aya. 7415,
2011

2 | CpencrtBa v METOBI Cwmupnosa D.E DNeKTpOHHAsI BEpCHsl. Bce paszenst
yIpaBJIEHUs KA4ECTBOM KypcC 2014 KadenpanpHas
JICKITHIA oubnuoTeka, kagd.
«MeHeIKMEHT

KauecTBa» aya. 7415,
2014

7.2. JlonosiHMTEIbHAS JIUTEPaTypa

Ne
n/n

HanmenoBanue

Astop (b1)

Tox 1 MmecTo U3ganus
Mecto nocryna

Ucnons3yercs
TIPH U3yYCHUH
pa3zenoB, HoMepa
CTpaHUI]

3

YHpaBHCHI/Ie Ka4y€CTBOM

Kyznenosa H.B.

[DnexTpoHHBIiH
pecypc]: yue6. mocod.
/ Pex. PenakumonHo-
M3ATEIIhCKIM
Cogetom Poccwuiickoif
aKaJgeMuu
obpa3oBaHUs B
KayecTBe y4eOHOTO
noco6wust; Ky3nerosa
H.B. — M.: ®nunra,
2010., 2010

Bce paznenst

anaBneHHe Ka4yC€CTBOM

IHeBuyk 1. A.

[OnexTpoHHbIH
pecypc] : yueo.
rocoOue /Ist By30B /
A. A. llleBuyx //
Koncynbrant

ITmroc:BreicmasiIkona.

- M., 2012., 2012

Bce paznenst

8. MEPEYEHH PECYPCOB HH®OPMAIIMOHHO-TEJJEKOMMYHUKALIMOHHOM
CETHM "MHTEPHET", HEOBXOJMUMBIE JJISI OCBOEHHUS TMCHUATIIVHBI
(MOY.JIS)

1. http://library.miit.ru/ - snexTporHO-O6MOIMOTEYHAs cricTeMa HaydHO-TeX HUUeCKO
ounbmmoreku MUNT.
2. http://rzd.ru/ - caiir OAO «PXK]I».



3. http://elibrary.ru/ - nayuno-amexTpoHHas GHOIMOTEKA.
4. ITouckosie cuctemsl: Yandex, Google, Mail.

9. HIEPEYUEHb UHO®OPMALIMOHHBIX TEXHOJIOTMil, IPOTPAMMHOI'O
OBECHEYEHHUS 1 THOOPMAIIMOHHBIX CIIPABOYHBLIX CUCTEM,
HUCIOJb3YEMBIX [P OCYIIECTBJIEHUU OBPA30BATEJIBLHOI'O MPOLIECCA
MO JUCHUILIMHE (MOLYJIIO)

Windows 7, Microsoft Office 2007. NuhopmaninoHHO-CIIPpaBOYHBIC U TIOUCKOBBIE CUCTEMBI:
Internet Explorer, Google, Yandex, Rambler, Mail, Opera

10. ONUCAHUE MATEPHUAJIBHO TEXHUYECKOW BA3BI, HEOBXOINUMOM 1151
OCYIIECTBJEHMS OBPA3OBATEJILHOT'O MTPOIIECCA 1O JUCHUATIJIVHE
(MOJZIYJIIO)

YueOHast ayTuTOpHst JUT IPOBEICHUS 3aHITUH JIGKIMOHHOTO U CEMUHAPCKOTO THUIIA,
71a00paTOPHBIX 3aHATHUIH

[ToBOpoTHAs AOCKA ABYXCTOPOHHSS M BpAIAOIIAsICs

MyneTHMeaniiHOE 000pyI0BaHHE:

Kommerotep: WorkStation Pentium 4 630, PC IRU Corp 510 MT 15 6400/16Gb/1Tb
7,2k/HDG530

Hoyt0yx: Lenovo ThinkPad, Asus

Mynsrumennitneiid npoexktop HITACHI, Acer

WnrepaxktusHas nocka HITACHI

Onumuapt UNIVERSAL Mobile LEGAMASTER

Hacrennsrii sxpan ScreenMedia Economy

Cepsep Core 2 Duo E6850

11. METOAJUYECKHUE YKA3AHUS 1151 OBYUYAIOIMXCSI 10 OCBOEHHUIO
JUCHUILIMHBI (MOLYJIS)

OO0yuarouMess He00X0IMMO OMHUTb, YTO KA4€CTBO MOJIYYEHHOT0 00pa30BaHUS B HEMAJIOM
CTEINEHU 3aBUCUT OT aKTUBHOM POJIM CaMOro 00y4Jaromierocsi B yaeOHOM ITpoIiiecce.
OOyuaromuiics A0KeH ObITh HalleJIeH Ha MaKCHMaJIbHOE YCBOSHHE MI0JaBaeMOTr0 JIEKTOPOM
Martepuaa, mocje JeKIMH U BO BpeMsl CIIIIMaIbHO OPraHN3yeMbIX HHIUBUIYaIbHBIX BCTPEY OH
MOYKET 33J1aTh JEKTOPY UHTEPECYIOIME €r0 BOMPOCHI.

JIeKIIMOHHBIE 3aHSTHS COCTABIISIOT OCHOBY TEOPETHUECKOTO OOYyUEHUS U JOJDKHBI 1aBaTh
CHCTEMaTH3UPOBAHHbIE OCHOBBI 3HAHUH MO JUCLHUIUIMHE, PACKPHIBATH COCTOSIHUE U
NEPCIEKTHBBI Pa3BUTHSI COOTBETCTBYIONIEH 001aCTH HAYKH, KOHIICHTPHPOBATH BHUMaHNE
o0yyaroImuxcst Ha HanboJee CIOKHBIX U Y3JIOBBIX BOIPOCAX, CTUMYJIMPOBATH UX aKTUBHYIO
MI03HABATENBHYIO JIESTETFHOCTh U CIIOCOOCTBOBATH ()OPMHPOBAHUIO TBOPUECKOTO MBIIIICHHS.
['maBHas 3a7aya JIEKIIMOHHOTO Kypca — c(OpMHUPOBATh y 00YUaIOIIMXCSl CUCTEMHOE
npeJsicTaBlIeHne 00 N3y4aeMoM MpeaMeTe, 00eCceYuTh YCBOCHHE Oy IyIIMMU CIEIMaINCTaMU
OCHOBOITOJIATAIOIIET0 Y4eOHOT0 MaTepualla, MIPUHIIUIIOB U 3aKOHOMEPHOCTEH pa3BUTHS
COOTBETCTBYIOIIEH HayYHO-TTPAKTUYECKON 00JIACTH, a TAK)KE METOJIOB TPUMEHEHHS TTOTyICHHBIX
3HaHUH, YMEHUU U HABBIKOB.

OcHosuble ¢yHkiuu gekuuii: 1. [lozHaBarenbHo-00yuatomas; 2. Pa3suBatomias; 3.
OpuenTHpytole-Hanpasistomas; 4. AKTUBU3Upyomas; 5. BocniutarenbHas; 6.
Opranusyromias; 7. Uadopmanronnasi.

BrinonHeHnne npakTHUECKUX 3aaHuil CITYKHUT BaXKHBIM CBS3YIOLIHMM 3BEHOM MEXKIY
TEOPETUYECKUM OCBOSHHEM JaHHOW JUCIUIUIMHEI U TIPUMEHEHUEM €€ TIOJI0KESHUI Ha TIPaKTHKe.
OnH#M cr1ocoOCTBYIOT Pa3BUTHIO CAMOCTOSATEIILHOCTH 00yJaromuxcs, 60jiee akTHBHOMY
OCBOCHMIO YUE€OHOI0 MaTepuana, siBJISI0TCS BaXKHOM MPEANOChIIKON (POpMUPOBAHUS
npodeCCHOHATIBHBIX Ka4eCTB OYyAYIIUX CHEIHATINCTOB.

ITpoBeneHue NpakTUUECKUX 3aHATHI HE CBOAUTCS TOJIBKO K OPIraHUYECKOMY JIOTIOJHEHUIO



JICKIIMOHHBIX KYPCOB U CAaMOCTOSITENIbHON paboThl oOyuatomuxcs. X BMecTe ¢ TeM ClieyeT
paccMaTpuBaTh Kak BaKHOE CPEICTBO MPOBEPKU YCBOCHHS 00YUYAIOIMMUCS T€X HIIM UHBIX
II0JIO’KEHUH, 1aBa€MbIX Ha JIEKIIMH, a TAKXKE PEKOMEH1YEMOM I U3YUEHUsI TUTEPATYyphl; KaK
dbopMa TeKyIero KOHTPOJIA 3a OTHOLIEHHEM 00yJaroIuxcs K yuede, 3a ypoBHEM UX 3HAHUH, a
CJIEIOBATENIbHO, U KaK OJMH U3 BaKHBIX KaHAJIOB JUIsl CBOEBPEMEHHOI'O OATATMBAHUS
OTCTAIOIIUX 00YYarOIINUXCS.

[Tpu moAroToBKe crienuanucTa BaXKHbl HE TOJIBKO CEPhE3HAsl TEOPETHUECKAs TOATOTOBKA, 3HAHNE
OCHOB Ha/IS)KHOCTH IMOJIBH)KHOTO COCTaBa, HO M1 YMEHUE OPHUEHTUPOBATHCS B Pa3HOOOPA3HBIX
IPAKTUYECKUX CUTYAIUSAX, €KEIHEBHO BO3HUKAIOLIUX B €r0 JAESITEIbHOCTH. DTOMY
croco6cTByeT popMa 00yueHUs B BUE MPAKTUUECKUX 3aHITHH. 3a/1aull MPAKTUYECKUX 3aHITHIA:
3aKperyIeHUE U yrilyOJIeHne 3HaHUM, IOJIYyYEHHbIX Ha JIEKIUSAX U IPUOOPETEHHBIX B IpOLiEcce
CaMOCTOSITENIbHOM paboThI ¢ yueOHOU TuTepaTypoid, GopMUpOBaHUE y 00YUAIOIIUXCS YMEHUN U
HaBBIKOB pa0OTHI C UCXOAHBIMH JaHHBIMH, HAYYHOU JTUTEPATypOr U CIIEHUATbHBIMU
JoKymMeHTaMu. [IpakTnueckoMy 3aHATHIO JOJKHO MPEIIECTBOBATh O3HAKOMIIEHUE C JIEKIUEN
Ha COOTBETCTBYIOLLYIO TEMY U JINTEPATYPOH, YKa3aHHOW B TUIAHE ATUX 3AHITUH.
CamocTtosTenbHas paboTa MOXKET ObITh YCIEIIHOM MPHU ONPEAETCHHBIX YCIOBUAX, KOTOPHIE
HE00X0IMMO OpraHn30BaTh. Ee mpaBuiIbHAs OpraHu3aius, BKIIIOYAIOIIas TEXHOJIOTHHA 0TOopa
1esnei, coaepkanusi, KOHCTPYMPOBAHUS 3aJaHUI U OPraHU3ALMI0 KOHTPOJIS,, CACTEMAaTUYHOCTD
CaMOCTOSITENIbHBIX YUeOHBIX 3aHATHH, 11eJ1Iec000pa3Hoe TUNIAHMPOBaHNE pab0vero BpeMeH!
MO3BOJISIET IPUBUTH CTYJIEHTaM YMEHHUS U HABBIKU B OBJIAJICHUU, U3yYEHUHU, YCBOCHUH U
CUCTEMAaTH3alMK IPUOOPETaEMBIX 3HaHUHN B IIpoLiecce 00YUEHUsI, IPUBUTH HaBBIKU MTOBBIIICHUS
po(hecCHOHANBFHOTO YPOBHSA B TEUEHUE BCEH TPYIOBOIl 1€ATEIHHOCTH.

Kaxmomy cTyeHTy ClleyeT COCTaBIISTh €KEHEACTbHBINA H CEMECTPOBBIN ITaHbI paboTEHI, a
TaKKe TUIaH Ha KaXblil pabounii neHs. C Beuepa Bcerja HaJlo pacipenesaTh paboTy Ha 3aBTpa.
B koHI11Ie Ka)K0r0 JHS 11e71€C000pa3HO MOJBOAUTH UTOT padOThI: TIIATEIBHO IPOBEPUTH, BCE JIN
BBINOJIHEHO 110 HAMEYEHHOMY IIaHy, He ObUIO JIM KaKuX-TM00 OTCTYIUIEHUH, a ecli ObLIH, 11O
KaKoW MpUUYMHE 3TO NMpou30uwio. HyHo oCcyecTBIATh CAMOKOHTPOIIb, KOTOPBIH SIBIISIETCS
HEOOXO/IMMBIM YCIIOBUEM YCIIEUIHOM yueObl. Ecim 4To- TO 0CTanoch HEBBIOIHEHHBIM,
HE00XO0UMO M3bICKATh BPEMsI JUIs 3aBEPILEHUS 3TOM 4acTu paboThl, HE yMEHbIIas o0bema
HEZEJIBHOTO IJIaHa.

Komnerennun oGyuatomierocsi, opMUpyeMbI€ B pe3yIbTaTe OCBOCHUS y4eOHOW TUCIUILINHEI,
pPacCMOTPEHBI YepPE3 COOTBETCTBYIOLME 3HAHUS, YMEHUS U BiIaJeHus. /{1 npoBepku ypoBHS
OCBOEHUS AUCHMILIMHBI [IPeIaratoTcs BOIPOCH K 3K3aMEHY U TECTOBbIE MaTE€pHaIbl, I1ie
KaX/IbIif BAPUAHT COAEPKUT 3a/1aHus, pa3pabOTaHHbIE B PAMKAaX OCHOBHBIX TeM y4eOHOH
JUCIUIUIMHBI ¥ BKJIFOYAIOLINE TEPMUHOJIOTUYECKHE 3a/1aHNUS.

@DOH/ OLICHOUHBIX CPEJICTB SIBJISIOTCS COCTABHOM YacThi0 yUeOHO-METOINYECKOTr0 00eceueHus
IPOLEAYpPHI OLIEHKH KaueCcTBa OCBOEHUs1 00pa30BaTeIbHOM MporpaMmbl U 00ECIeunBaeT
MOBBIIIIEHHE KauyecTBa 00pa30BaTEeIbHOTO MPOIecca U BXOIUT, KaK MPUIIOKEHHE, B COCTAB
paboueii mporpaMMbl TUCHUTUIUHBIL.



