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1. OOue cBeaeHus 0 JUCHUILIMHE (MOTYJIE).

Nznoxenune yue6Horo kypca «CpenctBa U METOJIbI YIIPABICHUS KaU€CTBOM
peanu3yeTcs ¢ y4eToM 0a30BbIX MPUOPUTETOB KIACCUYECKOT0 Kypca yIpaBJICHUS
KauyeCTBOM C IIENBI0 MPUOOpPETEHHs CTyJEHTAaMU 3HAHWM, YMEHUNW M HABHIKOB B
00JJaCTH METOAOB, MHCTPYMEHTapusi U BHUIOB JEATEIBHOCTH OIEPATHUBHOTO
XapakTepa, UCTOIb3YEMbIX JJIs BHIMOJIHEHUS! TPEOOBAHUM IO Ka4eCTBY TOBapOB U
YCIIYT TPOU3BOJICTBEHHO-TEXHOJIOTMYECKOTO CEKTOPA.

2. [Inanupyemblie pe3ynbTaThl 00yYeHHS MO TUCHUILUIMHE (MOIYJIIO).

[Tepeyerr GopMHUpYyEeMBIX pe3yJbTaTOB OCBOCHHSI  0Opa30BaTEILHOMU
porpamMmbl (KOMIIETEHIIUIM) B pe3yJibTaTe 00yUeHHUS 10 AUCIUIUIUHE (MOIYIIIO):

OIIK-7/ - Cpnoco0eH TNOHMMaTh MPUHUUIBI PabOThl COBPEMEHHBIX
MH()OPMAIIMOHHBIX TEXHOJIOTMM W HCIONb30BaTh MX U1 pELIEHUs 3ajad
1poheCCUOHAIBHOU JIESITEBHOCTH ;

IIK-1 - CnocobeH pa3pabaThiBaTh MEPONPHUSATHS IO MPEIOTBPAILICHUIO
BBIMYCKAa NPOAYKLIHMH, IPOU3BOJACTBA paboT (yCiIyr), HE COOTBETCTBYIOILIUX
YCTaHOBJICHHBIM TPEOOBAHUSAM, HA OCHOBE aHaIu3a HH(OpPMaLIUK, TOJTYYEeHHON Ha
pa3IMyYHBIX ATalnax MPOM3BOACTBA MPOIYKIUH, padboT (yciayr), U mHokazareneu
KAauecTBa, XapaKTEePU3YIOLUX pa3pabaTbIBa€MyI0 M BBIMYCKAaEMYIO MPOAYKIIHIO,
paboThI (yCiIyrn).

OOGy4eHwue Mo JUCUUIUIUHE (MOIYJIIO) MPENOJaraeT, 4YTo Mo €ro pe3ybTaTam
oOyyJarommuiicst Oyier:

3HaTh:
CpEICTBa U METOJIbl KOHTPOJISI TEXHOJIOTUM TPOU3BOACTBA HA BCEX ATAaIax

YMmern:

COCTaBJISITh IUIaH-TpaUMK MPOBEIECHUS MCHBITAHUM MPOAYKIUHU 3aJaHHOTO
KauecTBa, MPOBOAUTH aHAJIU3 KaYeCTBA ChIPhsl U MAaTEPHUAIOB, MOy (HaOpPUKATOB U
KOMHJIGKTy}OH.II/IX I/ISJIGJII/II\/’I, HHCHGKL[HOHHBIﬁ KOHTpOJ'IB HpOI/I3BO,21CTBa

Baanernb:

CIIOCOOHOCTBIO  IIPOBOJIMTH ~ KOHTPOJb KauecTBa Ha BCEX  JTamax
MIPOM3BOJICTBEHHOIO  IIpoOIlecca, KOHTPOJIMPOBATh Hajaudhe Opaka IIpu
MPOU3BOJACTBE MPOJAYKIIMM HA OCHOBE KOHTPOJS COOJNIOJAEHUS TpeOOBaHMIA
HOPMATHUBHO-TEXHUYECKON JOKYMEHTAIMM K KayeCTBY CBIPbS, KOMIIOHEHTOB W
BBIITYCKAaeMOM MPOAYKIINHU

3. O0beM AUCIUTUTMHBI (MOJTYJIS).



3.1. O0mas TpyA0eMKOCTb JUCHUILIUHBI (MOYJIA).

OO6mast TpyIOEMKOCTh AUCIHUIUIMHBI (MOIyJsA) coctaBisieT S5 3.e. (180
aKaJeMHYEeCKuX Jaca(oB).

3.2. O0veM mucuuriMHbBl (MOAynsi) B (OpMe KOHTAaKTHOM paboOThI
oOyJaromuxcsi C  MeJarorM4ecKuMM  paboTHUKaMu ®W  (WIM)  JIMIIAMH,
MIPUBJIEKAEMBIMU K peain3aiuy 00pa30oBaTeIbHON MPOTpaMMbl Ha UHBIX YCIIOBHSIX,
IIPU MTPOBEICHUH YICOHBIX 3aHATHH:

KonuuectBo yacoB

Tun yaeOHBIX 3aHATHI
Bcero | Cemectp Ne5

KonrtaktHas paboTa mpu npoBeieHIH yIeOHBIX 3aHATHH (BCETO): 48 48
B tom uucne:

3aHATHUS JEKIIMOHHOTO THUIIa 16 16
3aHATUSA CEMUHAPCKOTO TUMA 32 32

3.3. O0beM auCHUIUIMHBI (MOIyYJisi) B (OpME CaMOCTOSITENIbHONW padOThI
oOydarormuxcsi, a Takke B (opMe KOHTAKTHOM paboOThl OOydYaroMIMXCA C
nearoruaeckuMu paboTHUKAMHU U (WIIH) JIUIIAMU, PUBJIEKAEMBIMH K peau3aiiu
oOpa3oBaTeNpHOM MpOTrpaMMbl Ha HWHBIX YCIOBHUSX, TPU  MPOBEICHUH
MIPOMEKYTOUHOM aTTecTalluu cocTaBiisaeT 132 akageMuyeckux vyaca (0OB).

3.4. ITpu oOy4eHnH 0 UHAUBUAYATbHOMY YYEOHOMY IIJIaHY, B TOM YHCJIE IPU
YCKOPEHHOM 00Yy4YeHUH, 00BEM JAUCITUIUIMHBI (MOMIYJISI) MOXKET OBITh peaii30BaH
MOJIHOCTBIO B (DOPME CaMOCTOSITENIbHON paboThl 00yJaronuxcs, a Takke B hopme
KOHTAaKTHOW PabOThl OOYYaIOIIUXCSl C MEAAroruuecCKUMU paOOTHUKaMHU U (WIIH)
JUIAMU, TIPUBIIEKAEMBIMH K peaIM3allii 00pa30BaTEILHOM MPOrpaMMbl Ha MHBIX
YCIIOBUSIX, TP MPOBEICHNUN TIPOMEKYTOUHOM aTTECTAIIHH.

4. ConeprkaHue JUCIUATUIMHBI (MOIYJIA).

4.1. 3aHITHA JTEKIUOHHOTO THUIIA.

rjl\jgn Temaruka NEKIIMOHHBIX 3aHATHH / KpaTKOE COJIEpIKaHUE
1 |[TousTHe kauecTBa. DBOMIONUs KauecTBa. [loka3zaTenu kauecTBa

2 |OCHOBHBIE METOJIBI YIIPABJICHUS KAYECTBOM

3 |Cucrema ympaBieHHs Ka4eCTBOM Ha MPEANPUSTUI

4 |OpraHuzanusi TEXHU4€CKOT0 KOHTPOJIS Ha MPEIIPUITUN

5 |3ammuTa npaB noTpedUTENEH TOBapOB U yCIyT




TemaTuka JTEKIMOHHBIX 3aHATUHN / KpAaTKOE COJIEpKAHNE

/11
6 |desTensHOCTh FOCYAapCTBEHHBIX OPTaHU3ANNN B 00JaCTH KauecTBa
7 |beHYMapKUHT ¥ caMOOIIEHKA JIeATeIbHOCTH OpraHU3aluN
4.2. 3aHATHS CEMHUHAPCKOTO THUIIA.
JlaGopatopHbie pabOThI
No
i HanmenoBanue mabopaTopHbIX paboT / KpaTKoe coiepkaHue
1 |[Tonsarue kauectBa. DBostonuUs kauectna. [lokazarenu kauecTBa
CyImHOCTh KauecTBa U YIPABICHHUE HM.
ITonsaTre xadecTBna. aBOJ'I}OL[I/IH kadectBa. Iloka3aTenn kadecTBa: yHI/I(I)I/IKaL[I/II/I " CTaHAapTHU3aluu,
OKOHOMHYCCKHUEC MOKA3ATCIIN, SPTOHOMHNYCCKHUE MTOKA3aTCIN, SCTCTHUICCKUC TOKA3aTCIIN, [T0OKA3aTCIN
HaJACKHOCTH, pPCMOHTONIPUTOAHOCTH, JOJIIOBEYHOCTHU U JIP.
2 |OcHOBHBIE METOIbI YIIPABICHUS KAYECTBOM
Knaccudukarust 1 cepsl IpUITOKEHUS METOIOB yIpaBJICHHUs kKauecTBOM. OpraHu3alnOHHO-
pacnopsaauTECIbHbIC METO/IbI. I/IH)KeHepHO-TCXHOJ'IOFI/I‘-ICCKI/IC METOAbI. DKOHOMHYECKHE METOABI.
COLII/IaJ'ILHO'HCI/IXOJ'IOFI/I‘ICCKI/IG MCTOIBI
3 |Cucrema ympaBieHHS Ka4eCTBOM Ha MPEANPUSTHI
MemnyHapoz[HLIe CTaHAApThI, U UX IPUMCHCHUC Ha pOCCHﬁCKHX OpearnpuATuiX. Iletns xadecTBa.
OCHOBHEBIE COCTAaBJIAIOIIHUE Ka4CCTBA IJIA HOTpC6I/ITCJ’I€I>i
4 |OpraHu3anus TEXHUYECKOTO KOHTPOJIS Ha IPEANPUATHH
CyHlHOCTL u O6’beKTI)I TCXHUYCCKOT'O KOHTPOJIA BI/I[[I)I TEXHUYCCKOT'O KOHTPOJIA MCTOILI)I KOJIMYECTBEHHOM
orneHkH ypoBHs kauecTBa. OTK kak camocTosiTeIbHOE CTPYKTYpHOE MOApa3ieieHUe MPepUiTHs.
5 |3amuTa npaB moTpedUTENEH TOBAPOB U yCIYT
[NonsTuitHEIH anmapaT B 007aCTH 3aIUTHI IPaB MOTPeOUTEIs. 3apyOeKHBIH ONBIT PETYIHNPOBAHUS 3AIIUTHI
npaB notpedurens. [IpaBoBoe obecrieueHne 3amuTH npas motpedutens B Poccuiickoit denepannu.
TocymapcTBeHHOE peryarpOBaHUE 3aIUTHI paB motpedutens B PO. OOmiecTBa 3amuThl npas
notpedurens. CyneOHas 3ammura motpedureneil. Buapl ropuamdeckoil OTBETCTBEHHOCTH 32 HAP YIICHHS
3aKOHOAATCJILCTBA O 3aIUTE IIpaB HOTpe6I/ITeJ'I$I.
6 |desaTenbHOCTH FOCYAaPCTBEHHBIX OPTaHM3aIMid B 00JaCTH KauecTBa
Ponb rocymapcTBa B oGecriedeHNHN KauecTBa MPOAYKIHH, PadboT, ycIyr. JleaTenbHOCTh U (PyHKIHH
DenepanbHOii ciyO0bl 110 HA/I30py B cepe 3aluThl IpaB MoTpeduTesnel 1 0J1aromnoayduns yesioBeKa
(PocmiorpebHanzop). desrensHocTs U HhyHKINH DeiepaTbHOTO areHTCTBA M0 TEXHUIESCKOMY
PEryJIMpOBaHUIO U METPOJIOTHH.
7 |beHUMapKUHT ¥ caMOOIIEHKA JIeATeIbHOCTH OpraHU3aluu
HpI/IMCHeHI/Ie HUHCTPYMCHTOB 6€H‘{MapKI/IHFa 1 CaMOOLCHKHU JId JUArHOCTUKHU ACATCIbHOCTH OpraHru3alium,
OIPEJEIICHUS HAIIPABJIEHUN IS YIy4IIECHHUS.
IIpumenenue IT nns penienust 3aau yrpaBieHUs: KAUECTBOM.
Cucrema YIipaBJICHUA 3HAHUAMUA B OPraHru3alnu.
CALS-texHomoruu
4.3. CamocrosiTenbHas paboTa 00yJarommxcsl.
No
Bun camocrositensHoi# paboTh
/1
1 |[Tonsarue kavecTBa. DBOMIOIMS KadyecTBa. [Toka3aTenu kauecTBa
2 |OCHOBHBIC METOJIBI YIIPABIICHUS KAYECTBOM




Ne Bun camocrosiTensHO#M paboThI
/1
3 |Cucrema yrpaBlieHHUs] KAue€CTBOM Ha MPEAIPUATHH
4 |OpraHu3anus TEXHUYECKOr0 KOHTPOJIS Ha NPEANPHITUN
5 |3amura npaB noTpeduTenel TOBapoOB U yCIyr
6 |desATenpHOCTh TOCYIaPCTBEHHBIX OpPraHU3aluii B 00JaCTH KayecTBa
7 |beHUMapKHHT U CaMOOLIEHKA JAESATeIbHOCTH OpraHU3aIIU
8 | BrilmosHeHHEe KypCcOBOIoO MPOEKTA.
9 | IloaroroBka K MPOMEXYTOYHON aTTeCTaLUH.
10 | [ToaroToBKa K TEKyLIeMY KOHTPOJIO.

4.4. IIpuMepHBIN ITEPEYEHb TEM KYPCOBBIX IIPOEKTOB
TemaTtuka pabOT B OCHOBHOM Kacaercs mpodsieM (OpMHUpPOBAaHUSA H

opranuzanuu cuctrembl TQM Ha npeanpusTUu Wik B opranuzanuu. B xypcoBoi

pa60Te CTYACHT HOJDKCH YMCTBb OXApaKTCPHU30BAThH HAIIPABJICHUSA ACATCIIBHOCTHU

OpeAnpusaTUs (OpraHu3aluM), TMPEIOKEHHOT0 K PacCMOTPEHHI0, 00O0CHOBATH

H€O6XOI[I/IMOCTI> HCIIOJIB30BaHHA Ha HCM CHUCTCMbI TQM, IIOKa3aTh IIJIAHUPYCMBIC

YHPABJICHYCCKHUC U OPraHU3allMOHHLIC MCPOIIPHUATHA U JOKa3aTh HGO6XOI[I/IMOCTB

UX BBEJICHHUS, CIIPOTHO3UPOBATH 3(PPEKTUBHOCTh NPUMEHEHUS MTPEATI0KEHHON UM

CHUCTCMBI YIIPABJIICHUSA Ka4CCTBOM.

Tema: «Pa3paboTka, BHEAPEHHE U YIYYIICHHE CHCTEMbl KauecTBa B

OpraHu3amumny.

5. IlepeueHp wu3NaHMI, KOTOpPHIE PEKOMEHAYETCS MCIIOIb30BATh IIPHU

OCBOCHUHU JUCHUIUIMHBI (MOIYJIA).

bubnnorpaduueckoe onucanue Mecro nocryna

[TpyHIMOBI 1 METOIBI BCEOOLIETO PyKOBOJACTBA KAUECTBOM http://library.miit.ru/
N.E. Jleutun, B.I1. Maiibopona YueOnuk ®I'b OY BI1O
«MOCKOBCKH I'OCYJapCTBEHHBIN YHUBEPCUTET ITyTEH
cooOmenusy , 2011

6. IlepeueHb COBpEeMEHHBIX TMPOPECCHOHANBHBIX 0a3 JaHHBIX U

WH()OPMAITMOHHBIX CIPABOYHBIX CHUCTEM, KOTOPHIE MOTYT HCIIOJIL30BATHCS MPH

OCBOCHMH TUCUHUILITUHBI (MOIYJIS).

NudopmanmonHo-cripaBouHble M MOUCKOBBIE cucTembl: Internet Explorer,

Google, Yandex, Rambler, Mail, Operal. http://library.miit.ru/ - smextTponHO-
o6ubnunoreynas cucrema Hayuno-texunueckoit oubmmorexku MUNUT.



2. http://rzd.ru/ - caiit OAO «PX]».
3. http://elibrary.ru/ - Hay4Ho-31eKTpOHHAs OMOIHOTEKA

7. IlepeuyeHb JHUIEH3UOHHOTO H  CBOOOJHO  PACIPOCTPAHSIEMOTO
MpOrpaMMHOr0 OO€CTedYeHus, B TOM YHCJIE OTEUECTBEHHOI'O MPOU3BOJICTBA,
HEO0OXOMMOTO JIJIS1 OCBOCHHMSI TUCIIUTLTAHBI (MOIYJIs).

Windows 7, Microsoft Office 2013

8. Omnwucanme MaTepHaIbHO-TEXHUYECKOW 0a3bpl, HEOOXOAUMON s
OCYILECTBJICHUSI 00pa30BaTEIbLHOrO Mpoliecca Mo TUCIUILUINHE (MOIYIIIO).

VYyebnas ayautopus JUIsi  TPOBENCHUS 3aHATHM  JICKIIMOHHOTO U
cemuHapckoro tunalloBopoTHast Jocka IBYXCTOPOHHSISA U Bpallaronascs

MynbTumenuitnoe 060py10BaHuE:

Kommbrotep: WorkStation Pentium 4 630, mono6s0x MicroXperts

AKycTHYecKasi akTUBHAsS CHCTEMa

MynsTumenniiasiii npoektop NEC, Acer

Hacrennslii 3xpan: Lumien, ScreenMedia Economy

HoytOyxk: Lenovo ThinkPad, Asus

®numuapt UNIVERSAL Mobile LEGAMASTER

Cepgep Core 2 Duo E6850

9. ®opma MPOMEKYTOUHOM ATTECTALINU:

KypcoBoit mpoekT B 5 cemectpe.
DK3aMeH B 5 ceMecTpe.

10. OuieHOUHBIE MAaTEpUAIIBI.

O1neHOYHBbIE MaTepUalibl, TPUMEHSIEMbIE TIPU MPOBEICHUHN MTPOMEKYTOUHON
aTTeCTallui, pa3pabaThIBAIOTCA B COOTBETCTBHUHU C JIOKAJIbHBIM HOPMATHBHBIM
aktom PYT (MUUT).



ABTODBI:

JIOIIEHT, JOIICHT, K.H. Kadeapsl

«MeHEeKMEHT KaueCTBa» 2.E. CmupHoBa
CornacoBaHo:
3aBenyrommii kadeaporr MK M.®. I'ycpkoBa

[Ipencenarens yueOHO-METOAUUECKOM
KOMUCCUH M.®. I'ycbkoBa



