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1. O01ue cBeAeHUs O AUCIUTIINHE (MOTYJIIE).

1 Lens xypca "Cpenctsa 1 METOABI YIIPABICHHS KAY€CTBOM' 3aKJIFOYAETCS B
(GOpMHpPOBaHUM Yy CTYJEHTOB KOMIUIEKCHOIO TIPEACTABICHHUS O METOJax U
MHCTPYMEHTAX, NPUMEHSEMBIX [JIsi OO€CleueHUs BBICOKOIO YpPOBHS KauyecTBa
IPOIYKLIHH U YCIIYT, @ TAKXKE B PA3BUTHUH HABBIKOB IPAKTHUYECKOI'O MPUMEHEHUS
3TUX METOZOB B IPOU3BOJICTBEHHBIX U CEPBUCHBIX IPOLECCAX.

3amaun:

? O3HaKOMJIEHHE C OCHOBOIIOJIATralOIMMU [OHATHIMU;

? U3yueHne METOI0B KOHTPOJIS Ka4eCTBA;

? Pa3zpaboTka cTpareruii yaydleHus: KauecTBa;

? Ananranus K COBpeMEHHBIM TPEOOBAHUSAM PbIHKA TPYIa.

2. [Inanupyemblie pe3ysbTaTbl OOYYEHHS MO JUCHUTUIMHE (MOTYJIIO).

[lepeuerp GopMHpPYEMBIX PE3ylIbTaTOB OCBOCHHS  00pa3oBaTelbHOMN
IporpaMMbl (KOMIIETEHIIH) B Pe3yabTaTe 0OYUCHHS 110 TUCIUTUTMHE (MOTYJIIIO):

OIIK-7 - ChoocoOeH TOHMMATh MTPHUHIUIBI PabOTHl  COBPEMEHHBIX
UHPOPMAIIMOHHBIX TEXHOJIOTMA ¥ WCIONB30BaTh HMX JJIs pEIICHUs 3a7ad
npo¢eCCUOHATILHON JIEATEIbHOCTH |

IIK-1 - Coocoben pa3pabaTeiBaTh MEPOMPHUITHS MO MPEAOTBPAIICHUIO
BEIITyCKa TPOMYKIIMH, TPOW3BOACTBA paboT (yciayr), HE COOTBETCTBYIOIIMX
YCTaHOBJICHHBIM TPeOOBaHMSIM, HA OCHOBE aHanu3a WH(OpMAaILWU, OTyUYEHHOU Ha
pPa3IMYHBIX JTamax MPOU3BOJCTBA MPOAYKIHH, paboT (yciyr), W MOKazaTeneu
KauecTBa, XapaKTEPHU3YIONIMX pa3padaThiBAEMYI0 M BBIMTYCKAEMYIO MPOIYKIIUIO,
paboThI (YCIIyTH).

OOyueHue 1O AWCHUIUIMHE (MOIYJIO) MPEANojaraeT, 4Yro IO €ro
pe3yibpTaTam oOydJaroIuiics OyaeT:

3HaTh:

- CoBpeMEHHBIE METOJIbl U UHCTPYMEHTBHI KOHTPOJISI U MOBBIIICHUSI KauyecTBa
(cratucTrueckuii KOHTPOIb nponeccoB, FMEA u np.);

- MeTtoapl aHaIM3a W WHTEPOPETALUM JAHHBIX O KAdye€CTBE MPOAYKIHUU H
yeayr,

- [TpyuHIMIIBI M ATaIbl BHEAPEHUS CUCTEM MEHEKMEHTA KaueCTBa;

- 3aKOHOJATENbHBIE W HOPMATUBHBIC AaKThl, PETYJIUPYIOIIUE KayeCTBO
MPOAYKIINHU U YCIYT

YMmeTh:
- IIpyuMeHATh CTAaTUCTUYECKUE METOABI /U1 aHAJIM3a KayecTBa MPOAYKIIHHU U



IIPOLIECCOB;

- PazpabarbiBaTh KOPPEKTUPYIOIIUE W TPEAYIPEKIAIONINE MEPOTIPUITHS 110
pe3ynbTaTam aHallu3a;

- Hcnonb3oBaTh crenMaIM3UPOBAHHBIC TPOTpaMMbl M HMHCTPYMEHTHI ISt
MOHUTOPHUHTA U YIyUIICHUS! KA4eCTBa;

- Opranu3oBbIBaTh padOTy KOMaHAbl MO YJIYYIIEHHWIO KauyecTBa Ha pPa3HBIX
YPOBHSIX ITPOU3BOACTBEHHOTO IIPOLIECCA.

Baaners:

- HaBplkamMu aHanmu3a JAHHBIX W BBISBICHHS KOPHEBBIX IPUYHH IMPOOIEM
KauecTBa;

- MeroarkamMu mpeaoTBPAILICHUS BBIITYCKAa HECOOTBETCTBYIOIIECH MPOAYKIIUA U
OKa3aHUsI HEKAYE€CTBEHHBIX YCIIYT;

- HWHCTpymMeHTamMu JOKYMEHTHUPOBAaHMSI M CTaHAAPTU3ALMUA MPOIECCOB
YIIPABJICHUS KAYECTBOM;

- CrnocoOHOCTBIO ANaNTUPOBAThCA K HW3MEHECHMSIM BHEIIHEH Cpelbl M
OTIEpaTUBHO pearupoBaTh Ha HOBBIE BHI30BBI B 00JIACTH Ka4eCTBa.

3. O0beM IUCIUIUIUHBI (MOTYIIs).
3.1. O6mas Tpy10eMKOCTb JUCIUILIAHBI (MOTYJIA).

OO6masi TPyIOEMKOCTh JUCHMIUIMHBL (MOmyssi) coctaBisier 5 3.e. (180
akaJeMHYeCKHX Jaca(oB).

3.2. OOvem pgucuumauHbBl (MOmyns) B (opmMe KOHTAaKTHOW paboThI
oOydalmuxcst ¢ NeAarorn4yecKuMu  padOTHUKaMU U (WIM)  JIMIAMH,
IPUBJIEKAEMBIMH K peain3aluy 00pa3oBaTEIbHON MPOrpaMMBbl Ha HHBIX YCIOBUSX,
IPU NIPOBEICHUH YUEOHBIX 3aHATUM:

KommyectBo wacos

Tum yaeOHBIX 3aHATHI
Bcero | Cemectp Ne5

KonrakTHas paboTa Ipu NpoBeIeHUN Y4eOHBIX 3aHATHH (BCETr0): 48 48
B toMm uucne:

3aHATHS JEKIIHOHHOTO THIIA 16 16
3aHATHs] CEMUHAPCKOTO TUIIA 32 32

3.3. ObbeM nmucuUIUIMHBI (MOAYNS) B (opMe CaMOCTOSTENBHON paboOThI
oOyyaronuxcsi, a Takke B (opMe KOHTAKTHOM pabOThl OOydYaromMxcs ¢
NEeAarorndyecKuMu pabOTHUKAMU U (WJIM) JIMIIAMU, TPUBJIEKAEMBIMU K pealln3aluu
oOpa3oBaTeNbHON  NpOrpaMMbl Ha HMHBIX  YCIOBHUSIX, INpU MPOBEACHUU
IIPOMEKYTOUHOM aTTeCcTallMi cocTaBiisaeT 132 akaneMuyeckux yaca (OB).



3.4. Ilpu o0yueHuu 1Mo UHAUBUYAIbHOMY y4eOHOMY IJIaHy, B TOM YHCIIE MIPU

YCKOPEHHOM OOy4Y€HUH, 00bEM JUCIMIUIMHBI (MOJIYJISI) MOXKET OBITh peaju30BaH

MOJTHOCTBIO B (hOpME CaMOCTOSATEIBHONU paboThl 00yJaromuxcs, a Takxke B (hopme

KOHTaKTHOW pabOThl OOYyYaromMXCs C TMEAArOTMYECKUMHU PAOOTHUKAMH U (WJIH)

JUugaMu, IPUBJICKACMBIMH K pcajin3aluu 06pa30BaT€HBHOﬁ IMporpaMmbl Ha HWHBIX

YCIIOBUAX, IIPU ITPOBCACHUN HpOMC)KyTO‘-IHOﬁ arrecranuu.

4. ConeprkaHue JUCIUTUIAHBI (MOIYJIS).

4.1. 3aHATHA TEKIIMOHHOTO THUIIA.

1:][\1/.(_;_[ Tematuka JICKIOMOHHBIX 3aHATHH / KpaTKO€ COACPIKAHUC
1  |OcHOBBI yIpaBiIeHHUsI KA4€CTBOM
Vctopus pa3BUTHS yIpaBIeHUs KauecTBOM, KiroueBble KoHIenuu u npuauuns! (TQM, ISO 9000, Lean
Production u ap.), poJib KauecTBa B COBPEMECHHOM YKOHOMHUKE.
2 MeTobl 1 MHCTPYMEHTHI KOHTPOJISI Ka4eCTBa
CTaTHCTHYECKHE METOIbI KOHTPOJIS IPOLIECCOB (KOHTPOJIBHBIC KAPThI, HHIEKCHI BOCIIPOM3BOJUMOCTH),
IUIAHUPOBAHHE BEIOOPOYHOTO KOHTPOJISI, aHAIN3 OTKA30B U AC(CKTOB.
3 CTaHI[apTBI U CUCTCMbI MCHC/IP)KMCHTA Ka4€CTBa
MexayHaponusle cranaapTsl ISO cepun 9000, TpeGoBaHUS K JOKYMEHTAllMH ¥ BHYTPEHHUM ayAUTaM,
cepTH(UKALUS CUCTEM MEHEPKMEHTa KauecTBa.
4 |AHanu3 U yiay4lIeHHEe IPOLECCOB
[pmmenenne mukina PDCA, MeTop! aHaIn3a KOpeHHBIX pudiH (5 mouemy?), mposencane FMEA-anammsa
IUTSL IPEYIPEIKICHUS PHCKOB.
S [MHCTpyMEHTBI OCTOSTHHOTO YJIYYIIEHUS KauyecTBa
[lecTs curM, Kaifa3eH, METOABI ONTUMHU3ALUH IPOLIECCOB, UCIIOJIB30BaHUE OEPEKITMBOTO TIPOM3BOICTBA IS
MHUHUMHU3ALUH TTOTEPb.
6 ynpaBHeHI/Ie YCJIOBCUYCCKHMHU peCypCaMU B CUCTEMAX Ka4C€CTBa
Poxp uenoBedeckoro ¢axropa B obecriedeHNN KauecTBa, MOTUBALUS IIEPCOHATIA, BOBICYEHHE COTPYJHUKOB B
MPOUECChI yﬂy‘lHIeHI/II‘/II, JMACPCTBO B YIIPABJICHUHN KAYE€CTBOM.
7  |CoBpeMeHHBbIE TCHACHIIMY 1 MHHOBAIIMHU B YIIPABICHUH KAaY€CTBOM
Hudposrzanus u aBTOMaTH3AIKSA IPOLECCOB YIIPaBICHHs KauecTBoM, Industry 4.0, ananuTHKa 1is
MIPOTHO3UPOBAHHMS M YIPABICHHS KAYSCTBOM.
4.2. 3aHATHSA CEMUHAPCKOTO THIIA.
JlabopaTopHbie paboThI
Ne
i HaumenoBanue 1ab0opaTopHbBIX paboT / KpaTKoe CoaepKaHue
1 |OcHOBBI ynpaBi€HUsI KAU€CTBOM
AHanu3 OCHOBHBIX ITOKa3aTesel KauecTBa MPOAYKIUN
2 MeTobl 1 MHCTPYMEHTBI KOHTPOJISI KAYeCTBa
IlocTpoeHHrEe KOHTPOJIBHBIX KapT
3 |CranpapThbl U CUCTEMBI MEHEI)KMEHTA KaueCTBa




HaumenoBanue 1abopaTopHbBIX paboT / KpaTKoe CoJepKaHue

Paspabotka nokymenranmun CMK

4  |AHanu3 U yJny4lleHHe MPOLEeCcCOB
[Iprmmenenne metona 5 [Mouemy s aHamm3a IpoOIEMBI

5 I/IHCpr'MeHTLI MOCTOAHHOI'O YIIYUIICHUS Ka4€CTBa
OnTuMu3aIys npolecca ¢ UCIop30BaHneM Metona Kaiinzen

6 |YmopaBiieHue 4eI0BEUECKUMHU PECYPCAMU B CUCTEMAaX KayecTBa
Pa3paboTka m1aHa MOTUBALMHK NIEPCOHANA JUIT yYacTHs B IPOrpaMMax yIydIleHHs KauecTBa

7 COBpeMeHHI)IG TCHACHIWW 1 HHHOBALIMW B YIIPABJICHUU KAa4YCCTBOM
Hcnons3oBanne LII/I(I)pOBBIX HWHCTPYMCHTOB JIs1 aHaJIM3a KaueCTBa

4.3. CamocrosiTenbHas paboTa 00y4JaromMXCs.

No .
Bun camocTosTennsHO#M paboThI

/T

1 [TloaroroBka k 1ab0paTopHBIM paboTam

2 |PaboTa ¢ 1OMOJIHUTENIBHON IUTEpaTypor

3 | BeinoiHeHue KypcoBOTO IPOEKTa.

4 | [loaroroBka K NpOMEKYTOYHOW aTTECTALIUH.

5 | IloaroroBka K TEKyIIEMY KOHTPOJIO.

4.4. ITpumepHbII IEPEUYEHb TEM KYPCOBBIX ITPOECKTOB

- UccnenoBanue BausHUS (PaKTOPOB BHEILIHEHN CPEbl HA CUCTEMY YIIPaBJICHUS
Ka4yeCTBOM ITPEANPUATHS

- Pa3paboTka 1 BHEpEHNUE CUCTEMbI CTATUCTUYECKOTO KOHTPOJIS KauecTBa Ha
POU3BOACTBEHHOM MPEIIPUATUI

- AyauT cHCTeMbl MEHEIKMEHTa KayecTBa MPEANPUATHS HA COOTBETCTBUE
tpedoBanusm ISO 9001

- llpumeHeHne METONOB aHAIM3a KOPEHHBIX IPUYMH Ul  YIIYYIICHUS
Ka4eCcTBa MPOLYKIINH

- IIpoexT BHeapeHUs NpUHUUIOB OepexnauBoro mnpousBoactsa (Lean) ans
IIOBBIIICHHS Ka4eCTBa U CHU)KEHHUS 3aTPaT

- PazpaboTka mnporpaMmbl MOTHUBALIMM MEpCOHANAa JJs  IOBBIIICHUS
BOBJICYEHHOCTH B YIIPaBJICHUE KaYECTBOM

- UccnenoBanne BO3MOXKHOCTEW UCIOJIb30BaHUS IU(PPOBU3AUN U aHAITUTUKU
JAHHBIX IS IOBBIIEHUS] Ka4€CTBA MPOTYKLIUH

- Pa3paboTka KOMIUIEKCHON NporpamMMmbl MOBBIILIEHUS KayecTBa HAa OCHOBE
aHAJIN3a TEKYIIHUX IIPOLIECCOB MPEATPUATHS

- Pa3zpaboTka u BHeJpeHHME CHUCTEMbl MOHUTOPMHIAa KadecTBa C




HCIIOJIB30BAHHUCM KOHTPOJIBHBIX KapT

- Pazpabotrka mnpoekra FMEA-ananu3a nais CHIKEHHS PHUCKOB OTKasza
MPOAYKIIUU

5. llepedenb wu3MaHUN, KOTOPHIE PEKOMEHIYETCS HCHOJIb30BaTh MpPH
OCBOEHUHU TUCIUIUIUHBI (MOJTYJIS).
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6. llepeueHp coBpeMEHHBIX MNpodecCHOHANBHBIX 0a3 JaHHBIX U
WH()OPMAITMOHHBIX CIIPABOYHBIX CHUCTEM, KOTOPBIE MOTYT HCIIOJIB30BATHCSA TPHU
OCBOEHUHU TUCIUIUTUHBI (MOJTYJIS).

ITouckoBbie cucteMbl: Y andex, Mail

1. http://library.miit.ru/ -

DIIEKTPOHHO-OMOIMOTEUHass cuctemMa HaydHo-TexHHuYeckoi OuOIuoTeKn
MUUAT.

2. https://e.lanbook.com/ - OBC Jlanb

3. http://elibrary.ru/ - Hay4HO-37IEeKTpOHHAsT OMOJIMOTEKA.

4. http://rzd.ru/ - caitr OAO «PXK]I»

5. roouk.ru - Poccuiickoe o6miectBo ynpasienus kauectBom (POOYK)

6. rst.gov.ru - denepanbHOE areHTCTBO MO TEXHUYECKOMY PETYJIMPOBAHUIO U
metpodoruu (Poccranmapr)

7. IlepedyeHb  JUIIEH3MOHHOTO W  CBOOOJHO  PacIpoCTPaHSIEMOIO
MIPOTPAaMMHOTO OOECTIeYeHUsI, B TOM YHCJIE OTEYCCTBEHHOTO TIPOU3BOJICTBA,
HEO0OXOMMOTO JIJI1 OCBOCHHMSI TUCIIUILTAHBI (MOYJIs).

Windows 7, Microsoft Office 2013

8. Ommcanne MaTepPHATBHO-TEXHHYECKOW 0a3bl, HEOOXOIUMON IS
OCYIIIECTBJIEHUSI 00Pa30BaTEILHOrO Mpoliecca Mo TUCHUIUTMHE (MOIYIIIO).

VYyebHas aynuTopus JUisl TPOBEICHUS 3aHITUM JICKIIMOHHOTO ¥ CEMUHAPCKOTO
TUTIA, JA0OpAaTOPHBIX 3aHATHH. [loBOpoTHas JOCKa JBYXCTOPOHHSS W
Bpamaronasica. @aunyapt. Mynsrumeauitnoe 000py10BaHUE.

9. ®opma TpOMEKYTOUYHOM aTTECTALINMU:

KypcoBoii poekT B 5 cemecTpe.



DK3aM€EH B 5 ceMecTpe.

10. OnieHoYHBIE MaTEPHUATIBI.

OneHOYHbIE MaTepUalibl, TPUMEHSIEMBbIE IIPU ITPOBEACHUH IPOMEKYTOYHON
aTTecTalluy, pa3padbaTbIBalOTCs B COOTBETCTBUU C JIOKAJIbHBIM HOPMAaTUBHBIM aKTOM
PYT (MUUT).
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