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1. O6mue cBeaeHNs O JUCHUIUIUHE (MOJIYIIE).

N3noxenue yue6Horo kypca «CpenctBa U METOJIbI YIIPABICHUS KAYECTBOM
peanu3yercsi ¢ y4eToM 0a30BbIX MPUOPUTETOB KIIACCUUYECKOI0 Kypca yIpaBJICHHUS
KaueCTBOM C II€JIbI0 MPUOOpPETEeHUsl CTyJICHTaMHU 3HAHWM, YMEHUW U HaBBIKOB B
o0jlacTh METOAOB, HUHCTPYMEHTApWsi U BUJIOB JACSTEILHOCTH OIEPATUBHOIO
XapakTepa, UCTIO0JIb3yEMBbIX JJIsl BHITTOTHEHUS TPeOOBAHUH 10 KaYeCTBY TOBapOB U
YCIYT IMPOU3BOICTBEHHO-TEXHOJIOTMYECKOTO CEKTOPA.

2. [Inanupyemble pe3ysbTaThl 00y4YeHHUs 110 AUCIUIUIMHE (MOAYJIIO).

[lepeuenb GopmupyemMbiX pe3ylbTaTOB OCBOCHUS 00pa3oBaTeIbHOU
porpaMmbl (KOMIIETEHIINI) B PE3yJIbTaTe 00YUEHUS M0 TUCIHUIUIAHE (MOIYIIIO):

OIIK-7 - Cnooco0eH TMOHMMATh NPHUHIMUIBL PabOThl COBPEMEHHBIX
WHOOPMAITMOHHBIX TEXHOJIOTMA ¥ WCIOJb30BaTh WX JUIA PEIIeHUs 3ajad
npo(hecCUOHATBHOM e TENIbHOCTH ;

IK-1 - CnocobeHn pa3pabaThiBaTb MEPONPUSTHS IO MNPEIOTBPAIICHUIO
BBINIyCKAa MPOAYKIUHU, TMPOU3BOJACTBA palbOT (yciIyr), HE COOTBETCTBYIOLIUX
YCTaHOBJICHHBIM TPeOOBaHUSIM, HA OCHOBE aHaM3a MH(GOPMAIIUH, TTIOTYyYEHHON Ha
pPa3IMYHBIX 3Tamax IPOM3BOJICTBA MPOIYKIMH, paboT (yciyr), U TokKaszaTesei
KauecTBa, XapaKTEePHU3YIOMUX pa3padaThIBAEMyI0 M BBIMTYCKAEMYIO MPOIYKIIHIO,
paboThI (yCiIyrn).

OOGy4eHue 1o JuCUUILUIMHE (MOAYJII0) MPEANOaraeT, YTo Mo €ro pe3yJibratam
oOyuatoruiicst Oyier:

3HATH:
CpeACTBa U METO/IbI KOHTPOJISI TEXHOJIOTUH MPOU3BOJICTBA HA BCEX ATarax

Ymern:

COCTaBJISATh IUIAH-TPa(QUK TPOBEIACHUS HUCIBITAHUA TPOIYKIIMU 3aJaHHOTO
KauecTBa, MPOBOJAUTH aHATN3 KAYECTBA CHIPhS U MaTEPHUAJIOB, MOy (HaOpuKkaToB u
KOMIUICKTYIOIIUX U3ACJINM, MHCTIEKIIMOHHBIN KOHTPOJIb MPOU3BOACTBA

Baanern:

CIIOCOOHOCTBHIO  TPOBOJMTH KOHTPOJb KauecTBa Ha BCEX  ATamax
MIPOU3BOJICTBEHHOTO  MpoOIlecca, KOHTPOJHMPOBaTh Hanuuwe Opaka 1pH
MIPOM3BOJICTBE TPOJYKIIMM Ha OCHOBE KOHTPOJISI COOJIOACHUS TpeOOBaHMIMA
HOPMAaTUBHO-TEXHUYECKON JOKYMEHTAllMM K KA4eCTBY CBHIPbSi, KOMIIOHEHTOB WU
BBIITYCKa€MOM MPOAYKIINHU

3. O0beM TUCHUIUTUHBI (MOJTYJIS).



3.1. O6mas Tpy10eMKOCTb JUCIIUTLIAHBI (MOIYJIA).

OO6miass TPyIOEMKOCTh AUCHUIUIMHBI (MOayJisi) coctaBiser 5 3.e. (180
aKaJieMUYeCKUX Jaca(oB).

3.2. O0bem pmucuMIUIMHBL (Monaynsi) B (opMe KOHTAaKTHOH padOThI
oOyyaromuxcst ¢  [eJarorM4eckuMu  paboTHUKaMU ¢ (WIM)  JIMIIAMH,
IPUBJIEKAEMBIMU K peain3aluy 00pa3oBaTebHON IPOrpaMMbl Ha UHBIX YCIIOBUSX,
IPU MPOBEJCHUHN YUEOHBIX 3aHITHI:

KomnmuecTBo yacoB

Tum yaeOHbBIX 3aHATHI
Bcero | Cemectp Ne5

KonrakTHas paboTa rmpu npoBeicHHN Y4eOHbIX 3aHATHH (BCEro): 32 32
B tom uucre:

3aHATHS JIEKIIMOHHOTO THIIA 16 16
3aHATUSA CEMUHAPCKOro TUIA 16 16

3.3. O6peM muctUIUIMHBI (MOAYJs) B (popMe CamMOCTOSITENBHOU pPabOTHI
oOyyaromuxcs, a Takke B (QopMe KOHTAKTHOM pabOThl OO0ydYaroIuxcs ¢
nearoruaeckuMu paboTHUKAMH U (WIJTH) JTUIIAMU, TIPUBJIEKAEMBIMH K peaTu3aiiu
oOpa3oBaTeIbHOM TpOrpaMMbl Ha HWHBIX YCIOBHUSIX, TIPU TPOBEICHUU
MPOMEKYTOUHOM aTTecTaluu coctapisieT 148 akagemuueckux daca (0OB).

3.4. [Ipu 00y4eHnU 10 UHAUBUYATBHOMY YU€OHOMY ILJIaHY, B TOM YHUCJIE TPU
YCKOPEHHOM O00yY€HHH, 00BEM JTUCIUIUIMHBI (MOJYJIs1) MOXKET ObITh peaan30BaH
MOJIHOCTBIO B (DOPME CaMOCTOSITeNIbHOM paboThl o0yJarouuxcs, a Takxke B hopme
KOHTAKTHON paboThl 00YUYaIOIIMXCS C MEJarorndyecKuMy paOOTHUKAMHU U (WJIH)
JUIAMU, TIPUBJIEKAEMBIMH K peasiu3aIiiu 00pa3oBaTEIbHON MPOrpaMMbl HA HHBIX
YCJHOBUSIX, IPU IPOBEJACHUU TPOMEKYTOUYHON aTTECTALIUH.

4. ConepxkaHue JUCHUTUTAHBI (MOIYJIA).

4.1. 3ausaTHs JIEKIIMOHHOTO THIIA.

IJEQH TemaTuka JIGKIMOHHBIX 3aHATUHN / KpaTKOE COJIEpKaHHE
1 |ITonsarue kauectBa. DBoMIONMA KauecTBa. [loka3zarenu kauecTBa

2  |OcHOBHBIE METO/IbI YIIPABIECHUS KA4YECTBOM

3 |Cucrema ympaBieHUs Ka4YeCTBOM Ha MPEATNPUATHU

4 |Opra"uzaiys TEXHUYECKOTO KOHTPOJIS Ha IPEANPUATUH

5 |3ammura mpaB moTpeOUTENCH TOBAPOB U yCIyT




TemaTrKa JICKIIMOHHBIX 3aHATHH / KpaTKOE COJIepIKaHue

/T
6 |/leaTenbHOCTh TOCYAAPCTBEHHBIX OpraHU3aIMil B 00JaCTH KauyecTBa
7 BeH‘lMapKI/IHF " CaMOOICHKA ACATCIIBHOCTHU OpraHu3allin
4.2. 3aHATUS CEMHUHAPCKOTO THIIA.
JlaGopaTopHbie pabOThI
Ne
i HaumenoBanue 1abopatopHbIX paboT / KpaTKoe CoaepKaHue
1 |[Tonsitue kauecTBa. DBooLMs KauecTBa. [lokasaTenu kauecTBa
CyLIHOCTB Ka4yecTBa M YIPABICHHE UM.
[Monstrie xayecTBa. JBoOMONMS KayecTBa. [lokasareny kauyecTBa: YyHH(HUKALMU U CTaHAAPTH3ALNH,
9KOHOMUYECKHE MOKA3aTeIH, SPrOHOMUYECKUE TIOKA3aTeIH, SCTETUYSCKUE TIOKA3aTelH, TOKa3aTeIn
HaJeKHOCTH, PEMOHTOIPUTOAHOCTH, TOJITOBEYHOCTH U JP.
2 OcCHOBHEBIE MCTObI YIIPABJICHUA Ka4€CTBOM
Knaccudukanus u chepbl MPUIOKEHHUS METOJOB YIIPABICHHUS KauecTBOM. OpraHu3alioHHO-
pacnopsAauTECIbHBIC METOBI. I/IH)KeHepHO-TeXHOJ’IOFI/I‘IeCKHe METObI. DKOHOMHYECKHE METOBbI.
ConuanbHO-IMCUXOIOTUIECKUE METOIbI
3 |Cucrema ympaBieHUS Ka9YeCTBOM Ha MPEATPUATHN
MexayHapoJHbIe CTaHAAPTHI, 1 UX MPUMEHEHHE Ha POCCUUCKHUX NpennpuaTusix. [letns kadecTsa.
OCHOBHBIE COCTABJISIFOIINE KauecTBa IS TOTpeOuTenei
4 OpFaHI/I3aL[I/I}I TCXHUYCCKOT'O KOHTPOJIA Ha IMPECANIPUATUA
CylHOCTh ¥ 0OBEKTHI TEXHHYECKOTO KOHTPOJIS BUIbI TEXHMYECKOTO KOHTPOIISE MeTo 16l KOMTMYeCTBEHHOM
otieHkH ypoBHs kadectBa. OTK kak caMOCTOSTENIbHOE CTPYKTYPHOE MOAPA3/ICICHHE MPEANPHSTHS.
5 |3amuTa npaB MOTpeOUTENEH TOBAPOB U yCIyT
[MousTunitHeIi anmmapaT B 00JaCTH 3aIIUTHI IPaB MOTPeOUTEIS. 3apyOeKHBIH OMBIT PETYIUPOBAHUS 3AIIHATHI
npaB morpedutens. [IpaBoBoe obecriedeHne 3amuTH IpaB moTpedutens B Poccuiickoit deneparmn.
l'ocynapcTBeHHOE peryarpoBaHUe 3aIIUTH IpaB moTpedbuterns B PO. ObmiecTBa 3amuTH IpaB
notpedurens. CyneOHas 3anmTa norpeduTeneil. Buapl 1opuainyeckoil OTBETCTBEHHOCTH 3 HAPYILICHUS
3aKOHOJATENBCTBA O 3aIUTE MPaB NOTPEOUTES.
6 ILCHTCJ'ILHOCTB rocy1apCTBCHHBIX Opr aHI/IBaHI/Iﬁ B 00JIaCTH KayecTBa
PoJb rocyaapcTBa B 00ecreueHUH KauecTBa IPOAYKIUH, paboT, ycuyr. JesaTensHocTs U GyHKIMH
DdenepanbHOiA CiTy)ObI IO HaA30py B cepe 3allUThI IPaB MOTpeduTeNeit 1 Onaromnony4us 4enoBeka
(PocmiotpebHamzop). JesitepbHOCTD U GyHKIMH DenepaabHOro areHTCTRA 10 TEXHUIECKOMY
PETYJIIUPOBAHUIO U METPOJIOTHH.
7 |beHUMapKUHT M CaMOOIICHKA JESITEIIbHOCTH OpTraHU3aIiu
[IpuMeHeHne HHCTPYMEHTOB OEHUMAPKHUHIa M CAMOOLICHKH JUTSl TUATHOCTUKH ASSITEIIbHOCTH OpraHH3alHy,
OIpe/ICIICHNUs] HATIPABIICHUH JUTS YTy YIICHHS.
ITpumenenue IT ns peuienus 3axay yrpaBieHUs: KAU€CTBOM.
Cucrema yHpaBJICHUA 3HAHUAMU B OpTraHU3aluu.
CALS-texHonorun
4.3. CamocTosiTenbHas padoTa 00yJarommxcs.
Ne
Bun camocrosTensHO# paboThI
n/m
1 |Ilonsarue kauectBa. DBomtoNMsA KauecTBa. [loka3zarenu kauecTna
2  |OCHOBHBIC METO/IbI YIIPABIICHUS KAYSCTBOM




Ne
Bun camocrosiTenbHO#M paboTh

/T

3 |Cucrema ynpaBieHUs Ka4eCTBOM Ha MPEANPUATUU

4 |Opranuzaius TEXHUYECKOr0o KOHTPOJIS Ha IPEANPHUITHH

5 |3amuTa npas MOTpEOUTENEH TOBAPOB U YCIyT

6 |deATenbHOCTH TOCYAAPCTBEHHBIX OpPTraHU3AINK B 00JIACTH KayecTBa

7 |beHUMapKUHT U CaMOOIICHKA JEATEeIbHOCTH OPraHU3aluH

8 | BrimomHeHHne KypcOBOTO MPOEKTA.

9 [ToaroToBka Kk MpOMEXKYTOUYHOM ATTECTALIUH.

10 | [ToaroToBKa K TEKyIeMy KOHTPOJIIO.

4.4. [lpuMmepHbIi TIEpEeUYEHb TEM KYPCOBBIX MPOEKTOB

TemaTuka pabOT B OCHOBHOM KacaeTcsi MpobseM (QOpMHUpPOBaHUS H
oprannsanuu cucremel TQM Ha nmpeanpusTUn Wiy B opraHu3anuu. B KypcoBou
paboTe CTYAEHT IOJKEH YMETh OXapaKTepU30BaTh HAINPABIEHUS JEATEIbHOCTH
npeanpusTas (OpraHu3aluu), MNPeIIoKEeHHOTO K PacCMOTPEHUI0, 0OOCHOBATH
HEOOXOMMOCTh UCTIONIb30BaHMsI HAa HeM cucTteMbl TQM, nokas3aTh IUIaHUPYEMBbIE
YIPABJIEHUYECKUE U OPraHU3alMOHHBIE MEPOIIPUATHUS U JI0Ka3aTh HEOOXOIUMOCTh
UX BBEACHHMS, CIIPOTHO3UPOBATH 3((HEKTUBHOCTH MPUMEHEHHUS MPEATIOKEHHON UM
CUCTEMBI yIIPABJIEHUS KAYECTBOM.

Tema: «Pa3paboTka, BHEApEHHE U YIYYIIEHHE CHCTEMbl KauecTBa B
OpraHu3alun».

5. llepeueHp wu3MaHMM, KOTOpPBIE PEKOMEHAYETCS HCIIOIb30BaTh IIPU
OCBOEHUHU JTUCIUIUIMHBI (MOJTYJIS).
Ne
n/n

bubnuorpaduueckoe onucanue MecTto noctyna

1 [IpuHIMIBI 1 METOABI BCEOOIIETO PYKOBOCTBA KAYECTBOM http://library.miit.ru/
WN.E. JleButus, B.I1. Maiibopona Yuebuuk ®I'b OY BIIO
«MOCKOBCKHI I'OCYJTapCTBEHHBIN YHUBEPCUTET ITyTEH
coobmenus» , 2011

6. IlepeueHbp cOBpeMEHHbIX NPOPECCHOHAIBHBIX 0a3 JaHHBIX U
UH(POPMAIIMOHHBIX CIIPABOYHBIX CHCTEM, KOTOpPBIE MOTYT HCIOJIb30BaThCS IPHU
OCBOEHUHU JTUCLHUIUIMHBI (MOTYJIS).

HNudpopmanimoHHO-CIpaBOYHbIE U TMOUCKOBbIE cucTeMbl: Internet Explorer,
Google, Yandex, Rambler, Mail, Operal. http://library.miit.ru/ - siekrponHo-
oubnuoreunas cucrema Hayuno-rexuuueckoit Oudiamorexku MUNT.



2. http://rzd.ru/ - caiitt OAO «PX]».
3. http://elibrary.ru/ - Hay4HO-37€KTpOHHAs OMOIHOTEKA

7. IlepeuyeHb JUIEH3UOHHOTO M  CBOOOJHO  PACHPOCTPAHIEMOTO
POrpaMMHOT0 OOECIICYCHHUsSI, B TOM YHCJIE€ OTEUECTBEHHOI'O IPOU3BOJICTRA,
HEO0OXOIMMOTO JIJIs OCBOCHHMS TUCITUTIIIMHBI (MOTYJIs).

Windows 7, Microsoft Office 2013

8. Omnucanue MaTepUaTbHO-TEXHUYECKOW 0a3bl, HEOOXOAMMOW st
OCYIIIECTBJICHUSI 00pa30BaTEILHOrO Mpoliecca Mo JUCIUILUTHHE (MOIYJIIO).

YdaeOHast aynuTopusi JUIS TPOBEACHUS 3aHITHA  JEKIMOHHOTO U
ceMuHapcKoro TumalloBopoTHas TOCKa ABYXCTOPOHHSIS U BPAIIAOIasCs

MynbTUMeIUiiHOE 000pYI0BaHUE:

KowmmeroTtep: WorkStation Pentium 4 630, mono6s0x MicroXperts

AKycTUuecKasi akTUBHAsI CCTeMa

Mynstumenuiinsiii mpoektop NEC, Acer

Hacrennslii a3xkpan: Lumien, ScreenMedia Economy

HoytOyx: Lenovo ThinkPad, Asus

®daumuapt UNIVERSAL Mobile LEGAMASTER

Cepsep Core 2 Duo E6850

9. ®opma TPOMEKYTOUYHOM aTTECTAILIUMU:

KypcoBoli mpoekt B 5 cemectpe.
OK3aMeH B 5 cemecTpe.

10. OueHouyHbIE MaTepHUabl.

OreHOYHBIE MaTepHUabl, TPUMEHSIEMBIE TTPU MPOBEACHUH TPOMEKYTOUHOM
aTTeCTalK, pa3padaThIBAIOTCS B COOTBETCTBHHM C JIOKAJIBHBIM HOPMATHBHBIM
aktom PYT (MUNT).
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