MHUHHUCTEPCTBO TPAHCIIOPTA POCCUICKOM ®EJEPALIIA

OEJEPAJTBHOE 'OCYJAPCTBEHHOE ABTOHOMHOE OBPA30OBATEJIBHOE
YYPEXXJIEHUE BBICIHIEI'O OBPA3OBAHMUSA

«POCCHUUCKHNHA YHUBEPCUTET TPAHCIIOPTA»
(PYT (MUUT)

/

N

Paboyast mporpamma JUCHUILIMHBI (MOJTYJIs),

KaK KOMIIOHEHT 00pa30BaTeIbHON POTrpaMMbl
BBICILIEr0 00pa3oBaHus - porpamma OakajaaBpuaTa
0 HaNPaBJICHHIO IOATOTOBKU
27.03.02 YnpaiieHHE KaueCTBOM,
yTBepKJIeHHOU nepBbIM npopekropom GPI'AOY BO
PYT (MUUT) Tumonunsm B.C.

\

J

PABOYASI MPOI'PAMMA JUCHMITJIMHBI (MOJIYJIST)

Cpe}ICTBa H METO/JbI YIIPABJICHUA KAY€CTBOM

Hanpagnenue noarotoBku:

Hanpasnennocts (mpoduib):

®opma 00yUeHUs:

27.03.02 YmpaBieHrue Ka4eCTBOM

praBHeHI/IC Ka4€CTBOM B IIPOMU3BOACTBCHHO-

TCXHOJIOTHYCCKHUX CUCTCMax

OyHO-3a04YHas

PaGouas nmporpaMma JUCIUIIINHEL (MOIYJIs) B BUIE
3JIEKTPOHHOTO JIOKYMEHTa BBITPYKEHA U3 eIMHON
KOPIIOPATHBHON MH()OPMAIIOHHOM CHCTEMBI yIIpaBICHUS
YHUBEPCUTETOM U COOTBETCTBYET OPUIHHAITY

- J

4 )

IMpocrast »aeKTpoHHAs MOAMHCH, BelganHas PIAOY BO PYT
(MHUT)
ID noamucu: 581797
Moamucan:  3aBexyromwmii kadenpoit ['ycbkoBa Mapuna
denopoBHa

Jlara: 01.09.2026




1. O6mue cBeaeHus O JUCHUIUIUHE (MOJTYJIE).

N3noxenne yueOHoro kypca «CpeactBa U METObI YIIPABICHUSI KAUECTBOM)
peanu3yeTcs ¢ yueToM 0a30BbIX MPUOPUTETOB KJIACCHUECKOTO Kypca yIpaBiIeHUs
KauyeCTBOM C LIENIbI0 MPUOOPETEHUsl CTYJIEHTAMU 3HAHWM, YMEHUI U HABHIKOB B
00JIaCTH METOAOB, WHCTPYMEHTapUsi U BHUJOB JEATEIBHOCTH OIEPATUBHOIO
XapakTepa, UCTO0JIb3yEeMbIX JJIsl BHITIOJIHEHUSI TPeOOBAHUI 110 KaYECTBY TOBapOB U
YCIYT HPOU3BOJICTBEHHO-TEXHOJIOTHYECKOIO CEKTOpA.

2. Ilnanupyembie pe3ynbTaTbl 00YUEHHS MO JUCHUILIMHE (MOIYJIIO).

[lepeuenp  (opMUpPYEMBIX pPE3YyJbTAaTOB OCBOCHHMsSI 0Opa30BaTEIbHOM
porpamMmsbl (KOMIIETEHLIUI) B pe3yJbTaTe 00yUYeHuUs 10 AUCHMILTMHE (MOIYIIO):

OIIK-7 - CpnocobeH TOHMMAaTh MPUHIMIBI PabOThl COBPEMEHHBIX
MHPOPMAIIMOHHBIX TEXHOJOTMH W HCIOJIb30BaTh MX JUISI PpELICHUs 3ajad
po(heCCUOHATILHOM JESTENIbHOCTH ;

IIK-1 - CnocobeH pa3pabaTbiBaTh MEPOIPHUATHS MO NPEIOTBPALICHUIO
BBIITyCKAa NPOAYKIMHU, MPOU3BOJACTBA pabOT (yCiIyr), HE COOTBETCTBYIOIIUX
YCTaHOBJICHHBIM TPeOOBaHMSIM, HA OCHOBE aHaJIM3a WH(OpMAaINY, TTOTy4YEeHHOM Ha
pPa3IMUHBIX ATamax MPOU3BOJCTBA MPOIYKIHUH, paboT (yciyr), U TokaszaTesei
Ka4yecTBa, XapaKTepU3YIOLUX pa3pabaTblBa€MyI0 M BBIIYCKAEMYIO MPOIYKIIHIO,
paboThI (YCIIyTH).

OO0yueHnue 1Mo qucuIuInHe (MOIYIII0) IPEANoaraeT, YTo Mo ero pe3yibraram
oOyyaroruiicst 0yier:

3HATD:
CPEACTBa MU METOJIbl KOHTPOJISI TEXHOJIOTUM MPOU3BOCTBA HA BCEX ATarax

Ymern:

COCTaBJIATh IUIaH-TpaUK MPOBEACHUS HCIBITAHUNA TPOIYKIIMH 3aJaHHOTO
KadecTBa, MPOBOJIUTh aHAIN3 KaueCTBa ChHIPhI U MAaTEPHAIIOB, TOJTy()adbpHUKaTOB U
KOMIUIEKTYIOIINX U3/CJINI, HHCIEKIIMOHHBIN KOHTPOJIb MPOU3BOICTBA

Baangern:

CIIOCOOHOCTBHIO  TPOBOJWUTH KOHTPOJb KauecTBa Ha BCEX ATamax
MPOU3BOJICTBEHHOTO  TIpoIlecca, KOHTPOJMUPOBATH HalWuue Opaka MpH
IIPOU3BOJICTBE TPOJIYKIIMM HA OCHOBE KOHTPOJIA COOJIOJICHUS TpeOOBaHUM
HOPMATUBHO-TEXHUYECKON JOKYMEHTAllMM K KayeCTBY ChIPbS, KOMIIOHEHTOB W
BBIITY CKAa€MOM MTPOAYKIINHU

3. O0beM TUCHUIUTUHBI (MOJTYJIS).



3.1. O0uias TpyA0€MKOCTb TUCHMIUIMHBI (MOTYJISI).

OOmasi TPyIOEMKOCTh AMCIUIUIMHBI (MOIyJisi) coctaBimsieT S5 3.e. (180
aKaJIeMUYECKUX yaca(oB).

3.2. O6bem pguctuIUIMHBL (MOAyJsi) B (opMe KOHTAaKTHOW paboThl
oOydJarommxcss ¢  TENarorTMYeCKUMH  pabOTHHKaMu W (WIHM)  JUIAMH,
MIPUBJICKAEMBIMHU K peau3aini 00pa3oBaTeIbHON MPOTpaMMbl Ha HHBIX YCIOBHUSX,
P MIPOBEJICHUH YUCOHBIX 3aHITHIA:

KomnuectBo yacos

Tum yaeOHBIX 3aHATHI
Bcero | Cemectp Ne5

KonrtaktHas paboTa mpu npoBeeHIH yUeOHBIX 3aHATHH (BCETO): 48 48
B tom uucne:

3aHATHUS JEKIIMOHHOTO THUIIA 16 16
3aHATUSA CEMUHApPCKOTO TUMA 32 32

3.3. O6peM mucHUIIMHBI (MOAYJs) B (hOopMe CamMOCTOSITENHbHOM pPabOTHI
oOyyarommxcsi, a Takke B (QopMe KOHTAKTHOH pabOThl OOydYarOUIUXCSA C
MeJaroru4ecKuMu pabOTHUKAMU U (MJIH) JTULAMU, IPUBJIEKAEMBIMU K peau3aliu
oOpa3oBaTeNbHOM MporpaMmbl Ha HWHBIX YCIOBUSIX, IPU NPOBEACHUU
IPOMEXKYTOUHOM arTecTanuu coctaBisier 132 akaneMuyeckux yaca (OB).

3.4. ITpu oOy4eHnu 0 UHAUBUAYATFHOMY Y4€OHOMY ILJIaHY, B TOM YHCJIE IPU
YCKOPEHHOM O0y4eHHH, 00bEeM MUCIUIUIMHBI (MOIYs1) MOXKET ObITh peaiu30BaH
MOJIHOCTBIO B (POpME CaMOCTOSTENBHON padOThl 00yUaroIuxcs, a Takxxe B popme
KOHTAKTHOU pabOThl 00YUYaIOIIUXCSl C MEJAarornuyeCKuMU pabOTHUKaMU U (UJIH)
JULAMH, MPUBJIEKAEMBIMU K peaiM3aluy 00pa30BaTEIbHON MPOrpaMMbl Ha MHBIX
YCIJIOBHSIX, IPH IPOBEAEHUH IPOMEXKYTOYHOM aTTECTALINN.

4. ConepxaHue JUCHUTUIUHBI (MOIYJIA).

4.1. 3aHATHA TEKIIMOHHOTO THUIIA.

rjl\jgn Temaruka NTEKIIMOHHBIX 3aHATHH / KpaTKOe COJepKaHUE
1 |ITomsTHe KauecTBa. DBoMIONMs KauecTBa. [loka3zaTenu kauecTBa

2 |OCHOBHBIE METOIBI YIIPABJICHUS KAYECTBOM

3 |Cucrema ympaBieHHs Ka4eCTBOM Ha MPEANPUSTUI

4 |OpraHuzanusi TEXHU4€CKOTO KOHTPOJIS Ha MPEIIPUITUN

5 |3amuTa npaB noTpedUTENEH TOBApPOB U yCIyT




TemaTyka JTEKIMOHHBIX 3aHATUHN / KPAaTKOE COJIEpKAHNE

/11
6 |desaTenbHOCTh TOCYAAPCTBEHHBIX OPTaHU3ANN B 00JaCTH KauecTBa
7 |beHYMapKUHT M caMOOIIEHKA JIeATeIbHOCTH OpraHU3aluN
4.2. 3aHATUS CEMHUHAPCKOTO THIIA.
JlaGopatopHbie pabOThI
No
e HanmMenoBanwue 1abopaTopHBIX paboT / KpaTKoOe coiepKaHue
1 |[Tonsarue kauectBa. DBotoNMA KauecTBa. [lokazaTenu kauecTBa
CyImHOCTh KauecTBa U YIIPABICHHUE MM.
[onsrue xagecTBa. IBOMIOIUS KauecTBa. [lokazaTenn kadecTBa: YHU(PHUKAINN U CTAHIAP TH3AIIHH,
OKOHOMHYCCKHUEC MOKA3ATCIIN, IPrOHOMUNYCCKHUC MMOKA3aTCIN, SCTCTUICCKUC ITOKA3aTCIIN, [TOKA3aTCIN
HaJACKHOCTH, pPCMOHTONIPUTOAHOCTH, JOJII'OBEYHOCTHU U JIP.
2  |OcHOBHBIC METO/IbI YIPABICHUS Ka4ECTBOM
Knaccudukarust 1 cepsl IpUITOKEHUS METOIOB yIIpaBJICHHUs kauecTBOM. OpraHu3aluOHHO-
pacnopsaauTCIbHbIC METO/bI. I/IH)KeHepHO-TeXHOHOFI/I‘ICCKI/Ie METOAbI. BKOHOMI/ILICCKI/IC METOABI.
COLII/IaJ'ILHO'HCI/IXOHOFI/I‘IGCKI/IG MCTOAbI
3 |Cucrema ympaBieHHS Ka4eCTBOM Ha MPEANPUATUN
MemnyHapoz[HHe CTaHAAapThl, U UX IPUMCHCHUC Ha pOCCHﬁCKHX NpeaAnpuATUAX. Iletns xadecTBa.
OCHOBHEBIE COCTaBJIAIOIIHUE Ka4C€CTBa IJIsA HOTpe6I/ITeJ'IeI71
4 |OpraHu3anus TEXHUYECKOTO KOHTPOJIS Ha IPEANPUATHH
CyIlIHOCTI) nu 06’LeKTI)I TCXHUYCCKOT'O KOHTPOJIA BI/IL[I)I TEXHUYCCKOT'O KOHTPOJIA MeTOL[LI KOJIMYECTBEHHOU
oneHkH ypoBHs kauecTBa. OTK kak camocTosiTenbHOE CTPYKTYPHOE MTOIpa3ieleHue NpeJIpusTHs.
5 |3amuTa npaB noTpedOUTENEH TOBAPOB U yCIYyT
[NousTuitHEIH anmmapaT B 00JaCTH 3aIUTHI IPaB MOTPEOUTEIS. 3apyOEKHBIA ONBIT PETyIHNPOBAHUS 3AIIUTHI
npaB norpedurens. [IpaBoBoe obOecriedeHre 3auTHI paB moTpeduteins B Poccuiickoit dexepanun.
TocynmapcTBeHHOE peryIpOBaHUE 3aIUTHI MpaB nmotpedutens B PO. OOmiecTBa 3amuTh mpas
notpedurens. CyneOHas 3ammura motpedurerneil. Bumpl ropuamdeckoil OTBETCTBEHHOCTH 32 HapyIICHHS
3aKOHOAATCJILCTBA O 3aIUTE IIpaB HOTpe6I/ITeJ'I$I.
6 |desaTenbHOCTh FTOCYAAPCTBEHHBIX OpTaHU3alNii B 00JaCTH KauecTBa
Posnb rocyapcTBa B 00eclieyeHHH KauecTBa POYKIHH, paboT, yciyr. JlesrensHocTh U QyHKIUH
DenepanbHOii CityKObI TI0 HA/I30py B cepe 3aluThl IIpaB MoTpeduTeNel 1 6J1aromnoaydus yesioBeKa
(Pocniorpebnanzop). destenpHocTs U hyHKIHH DeepatbHOTo areHTCTBa 0 TEXHHIECKOMY
PEryJINPOBAaHUIO U METPOJIOTHH.
7 |beHUMapKUHT ¥ CaMOOIIEHKA IEITeIbHOCTH OpTraHu3aIiuu
HpI/IMCHeHI/Ie HUHCTPYMCHTOB 6€H‘{MapKI/IHFa 1 CaMOOLCHKHU JId JUArHOCTUKH ACATCIbHOCTH OpraHrU3alium,
OIPE/ICIICHUS HAIPABJIEHUN IS YIy4IlIEeHHUs.
IIpumenenue IT nus penienust 3aay yrpaBieHUs: KAUECTBOM.
CI/ICTeMa YHOpaBJICHUA 3HAHUAMU B OpTraHU3aluu.
CALS-texHomoruu
4.3. CamocrosiTenbHas paboTa 00y4daroImxcs.
No
Bun camocrositensHo# paboTh
/11
1 |[Tonsarue kauecTBa. DBOMIOIMS KadyecTBa. [Toka3aTenu kauecTBa
2 |OCHOBHBIC METOJIBI YIIPABICHUS KAYECTBOM




Ne
Bun camocrosiTensHO#M paboThI

n/m

3 |Cucrema ynpaBiieHUs] KAue€CTBOM Ha MPEAIPUATHH

4 |OpraHu3anys TEXHUYECKOro KOHTPOJIS Ha NPEANPUITUN

5 |3amura npaB noTpeduTeneil TOBapoB U yCIyT

6 |desATenpHOCTh TOCYAaPCTBEHHBIX OpPraHU3aluii B 00JaCTH KayecTBa

7 |beHUMapKHHT U CaMOOLIEHKA JAESATeIbHOCTH OpraHU3aI1H

8 | BelnosHeHHe KypcoBOro MPOEKTa.

9 | IloaroroBka K MpPOMEXYTOYHON aTTEeCTaLUH.

10 | [ToaroToBKa K TEKyIEMY KOHTPOJIIO.

4.4. ITpumepHbII IEPEUYEHb TEM KYPCOBBIX IIPOEKTOB

Tematuka pabOT B OCHOBHOM Kacaercsi MpoOieM (QOpMUpOBaHUS U
oprannszannu cucteMbl TQM Ha nmpeanpusaTiH WK B OpraHu3anuu. B KypcoBoun
paboTe CTYyAEHT JIOJKEH YMETh OXapaKTepU30BaTh HANPABICHUS JEATEIbHOCTH
NpeanpusiTus (OpraHu3alvu), MPEIJI0KEHHOTO K PacCMOTPEHUIO, 0OOCHOBATH
HE0OXOAMMOCTh UCIOJIb30BaHUs Ha HeM cucteMbl TQM, nokasarh miaHupyeMsble
yHpaBJICHUYECKHE U OPraHU3aLMOHHBIE MEPONPUATHUS U JOKa3aTh HEOOXOAUMOCTb
UX BBEACHHUS, CIPOTHO3UPOBATh 3P(HEKTUBHOCTh NPUMEHEHUS MPEATIOKEHHON UM
CUCTEMBI YIIPaBJICHUS Ka4ECTBOM.

Tema: «Pa3paboTka, BHEAPEHHE M YIYyYIIEHHE CHCTEMbl KauyecTBa B
OpraHU3aALUAN.

5. llepeueHp wu3AaHUN, KOTOPHIE PEKOMEHIYETCS WCHOJIb30BaTh IIPU
OCBOCHMH JTUCUUILIUHBI (MOAYJIs).

Ne

/i

bubnnorpaduueckoe onucanue Mecro nocryna

1 [TpuHIMIBI 1 METOIBI BCEOOLIETO PYKOBOJACTBA KAUECTBOM http://library.miit.ru/
N.E. Jleutun, B.I1. Maitbopona YueOnuk ®I'b OY BIIO
«MOCKOBCKHI I'OCYTapCTBEHHBIN YHUBEPCUTET ITyTEH
cooOmenus» , 2011

6. IlepeueHb COBpEMEHHBIX MPOPECCHOHANBHBIX 0a3 JaHHBIX U
MH(OPMAIMOHHBIX CHPABOYHBIX CUCTEM, KOTOPbIE MOTYT HCIOJb30BATHCS MPU
OCBOEHUU JUCUUIUIAHBI (MOAYJIA).

NudopmarmonHo-cripaBoYHbIe M MOUCKOBBIE cucTeMbl: Internet Explorer,
Google, Yandex, Rambler, Mail, Operal. http://library.miit.ru/ - smexTpoHHO-
oubnuoreunas cucrema Hayuno-rexaunueckoit oudamorexku MUNT.



2. http://rzd.ru/ - caiitt OAO «PX]1».
3. http://elibrary.ru/ - Hay4HO-351€KTpOHHAST OMOIHOTEKA

/. IlepeuyeHb JUIEH3UOHHOTO U  CBOOOAHO  PACIPOCTPAHSIEMOTO
MpOrpaMMHOT0 OOECIeYeHHUsI, B TOM YHCJIE OTEUECTBEHHOI'O IPOU3BOJICTBRA,
HEO0OXOIMMOT0 JIJIs OCBOCHMS TUCITUTIIIUHBI (MOTYJIs).

Windows 7, Microsoft Office 2013

8. Ommcanme MaTepUATBHO-TEXHUYECKOW 0a3bl, HEOOXOTUMON IS
OCYIIECTBJIEHUSI 00pa30BaTEIBLHOTO MpOoIecca MO AUCHUIITHHE (MOIYIIIO).

YaeOHast aynuTopusi JUIS TPOBEACHUS 3aHITHA  JIEKIUOHHOTO U
cemuHapckoro tunalloBopoTHast JocKa IBYXCTOPOHHSA U Bpallarouascs

MynbsTUMeEIUitHOE 000pYI0BAHUE:

Komnerotep: WorkStation Pentium 4 630, Mmono06s0k MicroXperts

AKycTUuecKasi akTUBHAsI CUCTEMa

MynbsTuMenuiiasiii mpoektop NEC, Acer

Hacrennsriii sxpan: Lumien, ScreenMedia Economy

HoytOyxk: Lenovo ThinkPad, Asus

®dmumaapt UNIVERSAL Mobile LEGAMASTER

Cepgep Core 2 Duo E6850

9. ®opma MPOMEKYTOUHOM aTTECTALINU:

KypcoBoii mpoexT B 5 cemecTtpe.
DK3aM€eH B 5 cemecTpe.

10. OueHouHbIE MaTEPHUAIIBI.

OueHOYHbIE MaTepHUalIbl, IPUMEHSIEMBIE MPU MPOBEIACHUN MPOMEKYTOUHON
aTTecTaluu, pa3padaThiBalOTCSI B COOTBETCTBUM C JIOKAJbHBIM HOPMATHBHBIM
aktom PYT (MUUT).



ABTOpBI:

JIOLICHT, IOIEHT, K.H. Kadeapbl

«MeHeKMEHT KaueCTBa 2.E. CmupHoBa
CornacoBaHo:
3aBenyromuii kadeapoit CKuYK M.®. I'ycbkoBa

[Ipencenarens yueOHO-METOUUECKOM
KOMHUCCHUH M.®. I'ycekoBa



