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1. O6mue cBeaeHNs O JUCHUIUIUHE (MOJIYIIE).

1 enb kypca "Cpencta 1 METO/Ibl YIIPABJICHUS Kau€CTBOM" 3aKJIFOUAETCS B
GbOpMHpPOBAaHUU Y CTYJIEHTOB KOMIUIEKCHOTO TMPEACTABICHUS O METOJaxX H
WHCTPYMEHTAX, MPUMEHSEMBIX Il OOeCredeHUs BBICOKOTO YpPOBHSI KadecTBa
MPOAYKIIMU U YCIYT, a TAKXKE B PA3BUTUM HABBIKOB MPAKTUYECKOTO MPUMEHEHUS
ATUX METOJOB B IPOU3BOJICTBEHHBIX M CEPBUCHBIX MPOILIECCaX.

3agauu:

O3HaKOMJICHHE C OCHOBOIIOJIAraloIUMH OHSATHUSIMU;

N3yuenue MeTo10B KOHTPOJIS KaueCTBa;

Pa3zpaboTka cTpaTeruii yiny4IieHus: Ka4yecTBa;

AnanTarus K COBpEMEHHBIM TpeOOBaHUAM PHIHKA TPY/A.

2. [InanupyemMsble pe3ybTaThl 00yUYeHHUS 10 AUCITUIUIMHE (MOIYJIIO).

Ilepeuenr ¢GopMUpyeMBIX pPE3yJbTaTOB OCBOCHHUS 0Opa30BaTEIbHOMN
nporpamMmbl (KOMIIETEHLIUI) B pe3ysbTaTe 00yUYeHus Mo AUCUMIUINHE (MOIYIIO):

OIIK-7 - Cpnoco0eH MNOHMMATh NOPUHIUOBL padOThl COBPEMEHHBIX
WHPOPMAITMOHHBIX TEXHOJOTUH W HCIOJNB30BaTh WX JUISl pPEIICHUS 3a1ad
npodeccuoHaNbHOM JAESITENIbHOCTH ;

IIK-1 - Cnocoben pa3pabarbiBaThb MEPONPHUATHS 1O TPEIOTBPAIICHUIO
BBIITyCKA MPOAYKIHH, MPOU3BOACTBA pabOT (yciIyr), HE COOTBETCTBYIOUIUX
YCTaHOBJICHHBIM TPeOOBaHUSIM, HA OCHOBE aHaM3a MH(HOPMAIINH, TIOTYy4YEeHHON Ha
pPa3IMUHBIX 3Tamax MPOU3BOJICTBA MPOIYKIMH, paboT (yciIyr), U mokazaTeneit
Ka4yeCcTBa, XapaKTePU3YIOIUX pa3pabaThiBAaEMYI0 M BBITYCKaeMYyIO MPOIYKIIHIO,
paboThI (yCIIyrn).

OO0yd4eHwme 1Mo JUCIUILTHHE (MOTYJTI0) TIPEIIToJIaraeT, 4To IO €ro pe3yIbTaTam
oOyyaroruiicst Oyer:

3HaTh:

- CoBpeMEHHBIE METO/IbI 1 UHCTPYMEHTbHI KOHTPOJISI U MOBBIIICHHS Ka4yeCTBa
(cratucTuueckuii KOHTpob npoueccos, FMEA u nip.);

- Meroabl aHanM3a W HMHTEPIpPETALMM JAHHBIX O KauecTBE MPOIYKLIUU U
yCIIyrT;

- [IpyuHUHMIIBI ¥ 3TaIbl BHEAPEHUS CUCTEM MEHEI)KMEHTA KaueCTBa,;

- 3aKOHOJATENIbHBIE M HOPMATHBHBIE AaKThl, PETYJHPYIOLIUE KadyeCTBO
NPOIYKLUHUHU U yCIIyT

YMeTh:



- [IppuMEHATh CTATUCTUYECKUE METOJBI JUIA aHAIU3a Ka4eCTBA NPOLYKIIMU U
IIPOLIECCOB;

- Pa3zpabaTbiBaTh KOPPEKTUPYIOLIME U MPETYNPEKIAIOUIUE MEPOTIPUATHS TIO
pe3yJibTaTaM aHaju3a;

- Hcnonp30Barh ClieqUagin3upOBAHHBIE MPOrpaMMbl U MHCTPYMEHTHI IS
MOHUTOPHUHIA U YJIy4IICHHUS Ka4eCTBa,;

- Opranu3oBbIBaTh pabOTy KOMaHMAbI MO YIYYIICHUIO KayecTBa Ha Pa3HbIX
YPOBHSX IPOU3BOJCTBEHHOT'O IIPOIIECCa.

Baaners:

- HaBblkamMu aHanu3a JaHHBIX U BBISBICHHS KOPHEBBIX MPUUUH TPOOJIEeM
KauecTBa;

- MeToaukaMu npeA0TBPAIICHHS BbIITYCKa HECOOTBETCTBYIONICH MPOAYKIIMU
Y OKa3aHWsl HEKAYECTBEHHBIX YCIIYT;

- HHcTpymMeHTaMM JIOKYMEHTHPOBAaHUSA W CTAaHIAAPTHU3AIMH IPOIECCOB
YIIPaBJIEHUS KAYE€CTBOM;

- CnocoOHOCThIO aJanTUPOBATHCS K M3MEHEHUSIM BHEIIHEH cpeasl u
OTIEPaTUBHO PearupoBaTh Ha HOBBIE BHI30BHI B 00JIaCTH KaueCTRBa.

3. O06beM TUCUMIUTAHBI (MOYJIS).
3.1. O0miast Tpy10€MKOCTh AUCITUTUTHHBI (MOTYJIS).

OO6mast TpyIHOEMKOCTh AUCIUIUIMHBI (MOIyJs) coctaBiser S5 3.e. (180
aKaJgeMUYECKUX Yaca(oB).

3.2. O6bem mucummuiiHbl (Momynsi) B (opmMe KOHTAaKTHOW pabOThI
oOyyaromuxcsi C  MeJarorMueckuMu  paboTHUKaMu ©W  (WIM)  JIMIIAMH,
MPUBJIEKAEMBIMU K peain3alui 00pa3oBaTeIbHON MPOrpaMMbl Ha MHBIX YCIOBUSX,
MIpU POBEJCHUN YUCOHBIX 3aHSATUMN:

KomnuectBo yacos

Tun y4eOHBIX 3aHATHI
Bcero | Cemectp Ne5

KonTtaktHas paboTa mpu npoBeIeHUH yIeOHBIX 3aHATHH (BCETO0): 48 48
B ToMm uncie:

3aHATHSA JIEKIIMOHHOI'O THIIA 16 16
3aHATUS CEMUHAPCKOTO THIA 32 32

3.3. O0beM aucuUIUIMHBL (MOAyJid) B (opmMe caMOCTOSTENbHOU padOThI
oOyyaromuxcs, a Takke B (opMe KOHTAKTHOM pabOThl OO0ydYaroIuXCcs ¢
NEeAarorndyecKuMu pabOTHUKAaMHU U (UJIM) JIULIAMM, TPUBJIEKAEMbBIMH K pealu3aliu
o0pa3oBaTeIbHOM MpOrpaMMbl HA HHBIX YCIOBHUSX, IMpH MPOBEACHUU
IIPOMEKYTOUHOM aTTecTallu cocTapisier 132 akageMuyeckux yaca (0OB).




3.4. [Ipu 0Oy4eHUu 10 UHAUBUIYATBHOMY YU€OHOMY ILJIaHY, B TOM YHUCJIE TIPU
YCKOPEHHOM O0y4Ye€HHH, 00bEeM JTUCHUIUIMHBI (MOJYJIsI) MOXKET OBITh peaanu3oBaH
MOJIHOCTBIO B (DOpME CaMOCTOSITENIbHON paboThl 00yYarouxcs, a Takke B hopme
KOHTaKTHOM paboOThl 00ydaloIUXCsl ¢ MeAaroruyecKuMu pabOTHUKAMHU U (WJIH)
JUIAMU, TIPUBIIEKAEMBIMH K pPealii3aIlii 00pa3oBaTEIbHON POrPaMMbl HA HHBIX
YCJOBUSIX, IPU IPOBEJACHUU TPOMEKYTOUYHON aTTECTALINH.

4. ConepxkaHue JUCHUTUIAHBI (MOIYJIA).

4.1. 3a"HaTHs TEKIIMOHHOTO TUIIA.

TemaTrKa JIEKIIMOHHBIX 3aHATHH / KpaTKOE COJIEpKaHUE

1 |OcHoBBI ynipaBieHHsI KAUECTBOM
Hcropust pa3BUTHA yIIpaBIEHHUS Ka4eCTBOM, KJIto4eBble KoHmenyy 1 npuHuunsl (TQM, ISO 9000, Lean
Production u ap.), posib KauecTBa B COBPEMEHHON 3KOHOMHUKE.

2 MGTOI[BI U UHCTPYMCHTBI KOHTPOJIA Ka4€CTBa
CTaTHCTUYECKHUE METOIbI KOHTPOJIS MPOIECCOB (KOHTPOJIBHBIC KAPTHI, HHIACKCH BOCIIPOU3BOIUMOCTH),
IUTAHUPOBAHKUE BEIOOPOYHOTO KOHTPOJIS, aHAIN3 OTKA30B U 1e(EKTOB.

3 |CrarnmapThl M CHCTEMbI MEHE[)KMEHTA KauecTBa
Mexnaynapoansie ctangapTsl ISO cepun 9000, TpeboBaHMs K JOKYMEHTAIMK ¥ BHYTPEHHNM ayAHUTaM,
CepTU(HKAINSA CHCTEM MEHEIKMEHTA KauecTBa.

4 |AHanu3 U yJIydIIeHHE MPOIECCOB
ITpumenenne nukina PDCA, MeToab! aHanu3a KOpeHHBIX Ipu4uH (5 mouemy?), nposenenue FMEA-
aHalu3a AJs NpeIynpeskIeHUs PUCKOB.

5 I/IHCTpYMeHTLI MMOCTOAHHOI'O YIIYYIICHUA Ka4YCCTBa
[ecTs curm, Kai3eH, METOIbI ONITUMH3AINH IPOILIECCOB, UCIIOIB30BaHIE OEPEKIMBOTO MPOHU3BOICTBA
JJIs1 MUHUMHU3ALAU [IOTEPb.

6 |YmpaBieHue 4eIOBEUECKUMH PECYpPCaMU B CHCTEMaxX KadecTBa
Poirs genoBedeckoro (baKTopa B obecrieueHnu Ka4yeCTBa, MOTHUBALIUs [ICPCOHAIA, BOBJICUCHUC COTPYAHUKOB
B ITPOLECChI yHy‘lIHeHPII)lI, JIMACPCTBO B YIIPABJICHUN Ka4YCCTBOM.

7 COBpCMCHHLIC TCHACHINWHN U NHHOBALINU B YIIPABJICHUN Ka4Y€CTBOM
[{udpoBu3zanus 1 aBTOMaTH3aLMS [TPOIIECCOB YIIpaBlieHNs KauecTBoM, Industry 4.0, aHanuTHka 1715
MIPOTHO3UPOBAHUS U YIPABICHUS KA4ECTBOM.

4.2. 3aHATHS CEMUHAPCKOTO THUIIA.

JlabopaTopHbIie pabOTHI

HanmenoBanue 1abopaTopHbBIX paboT / KpaTKoe CoaepKaHue

1 |OcHOBBI ynpaBJICHHUs] KAYECTBOM
AHanu3 OCHOBHBIX ITOKa3aTeleld KauecTBa MPOAYKLHUU

2 MGTO,Z[BI U UHCTPYMCHTBI KOHTPOJIA Ka4€CTBa
ITocTpoeHne KOHTPOIbHBIX KapT




HanmenoBanwue 1abopaTopHBIX paboT / KpaTKoe CoJepKaHue

3 |CraHmapThl ¥ CHCTEMBI MEHEDKMEHTA KauyecTBa
Pazpabotka nokymenrammu CMK

4  |AHaiu3 ¥ ylIy4dllIeHHE IPOLIECCOB
[Mpumenenne metona 5 [Touemy [yt aHann3a MpooOIEMBI

5 I/IHCprMeHTH IOCTOSIHHOI'O YJIy4YIICHHU KayeCcTBa
OnTrMH3anus mporecca ¢ UCroiib3oBanneM Merona Kaiinzen

6 |YnpaBieHue 4eI0BEUECKHMHU pECypcaMy B CHCTEMaxX KadyecTBa
Pa3pa60TI<a IJIaHa MOTUBAMH NIEPCOHAJIA UTA yHaCTHU B IPpOrpaMmax yJIydlICHHs KauceCTBa

7 COBpeMeHHHe TECHACHIWH 1 HHHOBAIIMHU B YIIPaBJICHUN Ka4Y€CTBOM
Hcnonp3oBanue (poBHIX HHCTPYMEHTOB JJIS aHAJIH3a KauecTBa

4.3. CamocrosTenbHas paboTa 00y4JaroIMuXCs.

No .
Bun camocrosiTenbHO# paboTh

n/m

1 |IToxgroroBka k 1abopaTopHBIM paboTam

2 |Pabota ¢ TONOTHUTEIBHON TUTEPATY PO

3 | BrimomHeHHE KypcOBOTO MPOEKTA.

4 | TloarotoBka K MPOMEKYTOYHOU aTTECTAIINH.

5 | IloaroroBka K TEKyIIeMy KOHTPOJIIO.

4.4. ITpumepHbIi IEpeueHb TEM KYPCOBBIX ITPOEKTOB

- HWccnenoBanve BiusHUS (AKTOPOB BHEIIHEW Cpelbl HA CHUCTEMY
YIPABJICHHS KAYECTBOM IPEIITPUATHUS

- Pazpa0boTka 1 BHEIpeHHE CUCTEMbI CTATUCTHUECKOI0 KOHTPOJISl KauecTBa Ha
IIPOU3BOACTBEHHOM MPEAPUATHI

- AyIHUT CUCTEMBI MEHEKMEHTA KauecTBa MPEANPUITHS Ha COOTBETCTBHE
tpedoBanusm ISO 9001

- IlpuMeHeHHEe METOAOB aHalM3a KOPEHHBIX MPUYUH ISl YJIy4dIlEHUs
KauecTBa MPOAYKIIUH

- [IpoexT BHeApeHHs] MPUHIMUIIOB OepexauBoro npoussojcrea (Lean) ans
NOBBIIICHHS KaueCTBa U CHU)KEHHUS 3aTpaT

- Pa3paboTka mnporpaMMbl MOTHBAIlMM [E€PCOHANA JJI IOBBIILIECHUS
BOBJICYEHHOCTH B YIIPaBJICHUE KAYECTBOM

- HccnenoBanue BO3MOXKHOCTEH HCMONb30BaHUA LUGPOBU3ALMHU U
AQHAIIMTUKY JAHHBIX JJIs OBBIILIECHUS KauecTBa NPOAYKIUU

- Pa3paboTka KOMIUIEKCHON NpOrpamMmbl HOBBIIIEHHUS] KauyecTBAa Ha OCHOBE
aHaJIM3a TEKYIIUX MPOLECCOB MPENTPUATHS

- Pa3paborka u BHenpeHHME CHCTEMbl MOHUTOPUHIA KauecTBa C
UCII0JIb30BAHUEM KOHTPOJIBHBIX KapT



- Pa3paborka npoekra FMEA-ananu3a uisi CHM)KEHHS DPHCKOB OTKasa
IPOAYKLUHU

5. IlepeueHp wu3MaHMM, KOTOPBIE PEKOMEHAYETCS HCIIOIb30BaTh IIPU
OCBOEHUHU JTUCIUIUIMHBI (MOJTYJIS).
Ne
/i
1 | CpeacrBa 1 MeTObI YIIPABICHHUS https://znanium.ru/catalog/document?id=444607

bubnuorpaduueckoe onucanue MecTto gocryna

KauecTBOM BuHorpanos Jleonnn
Buxroposuu, CemenoB Bukrop
[TaBnoBuy, bypruios Bacunuit CepreeBuu
VYuebHoe nocoore HUL] MHD®PA-M ,
2024

2 | Yopasnenune kauectBoM Cannxos https://znanium.ru/catalog/document?id=442486

Banepuii Anp6eproBuy YueOHOE
nocobue upekr-Menua , 2023
3 | Ynpasnenue kauectBoM Epios https://znanium.ru/catalog/document?id=367671

Anexcanap Koncrantunosuu YuebHoe
rmocobwue Jloroc , 2020

6. IlepeueHb COBpEMEHHBIX MPOPECCHOHANBHBIX 0a3 JaHHBIX U
WH(OPMAITMOHHBIX CIPABOYHBIX CHUCTEM, KOTOPbIE MOTYT HCIOJb30BAaThCS MPHU
OCBOEHUHU JTUCIUIUINHBI (MOJTYJIS).

ITouckoBbie cucteMbl: Y andex, Mail

1. http://library.miit.ru/ -

AIIEKTPOHHO-OMOMMOTEeUHass cucremMa HaydHo-TexHMUYEeCKOW OUOIMOTEKH

MUUT.

2. https://e.lanbook.com/ - OBC Jlaub

3. http://elibrary.ru/ - Hay4uHO-371€KTpOHHAs OUOIMOTEKA.

4. http://rzd.ru/ - caiit OAO «PXI»

5. roouk.ru - Poccuiickoe obmiecTBo ynpasienus kadectBoM (POOVYK)

6. rst.gov.ru - ®enepanbHOE areHTCTBO MO TEXHUYECKOMY PETYJIMPOBAHUIO U

metposioruu (Poccranmapr)

7. IlepeueHb  JHUIEH3UOHHOTO U  CBOOOJHO  PACHPOCTPAHIEMOTO
pPOrpaMMHOT0 OOECIICUYCHHUsSI, B TOM YHCJIE OTEUYECTBEHHOI'O IPOM3BOJICTRA,
HEO0OXOIUMOTO JIJIsi OCBOSHUSI TUCITUTIIIUHBI (MOIYJIs).

Windows 7, Microsoft Office 2013



8. Omnmcanne MaTepUaTbHO-TEXHUYECKOW 0aspl, HEOOXOAMMOW st
OCYIIECTBICHUST 00pa30BaTEIHLHOTO TIPOIIecca MO MUCIUTLTHHE (MOIYIIIO).

VYyebnass ayautopuss JUisi  TPOBEACHUS] 3aHATHA  JIGKHMOHHOTO U
CEMUHAPCKOTO THUTIA, IA00PAaTOPHBIX 3aHATUN. [0BOpOTHAS TOCKA ABYXCTOPOHHSS
u Bpamaronasicsa. Gaunyapt. Mynstumeanitnoe o00py10BaHUE.

9. ®opma NPOMEKYTOUYHOM aTTECTALIUM:

KypcoBoii mpoekT B 5 cemectpe.
DK3aMeH B 5 cemecTpe.

10. OuieHOUHBIE MAaTEpUATIBI.

OueHoOYHbIE MaTepUaJIbl, TPUMEHSIEMBIE TIPU MPOBEICHUH MTPOMEKYTOUYHON
aTTeCTally, pa3padaThIBAIOTCS B COOTBETCTBHH C JIOKAJIBHBIM HOPMATUBHBIM
aktom PYT (MUNT).
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