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1. Iesin ocBoeHUs1 y4eOHOI JMCIUIITHHBI

LenssMu ocBOeHUs y4eOHOW AUCUUIUIMHBI SBISIFOTCS TPUOOpPETEHNE U TPAKTHIECKOe
IPUMEHEHHE TEOPETUUECKUX 3HaHUH B chepe CTaHIapTU3alUK, U YIPABICHU KaYeCTBOM yCIyTr
TOCTHHHUIL ¥ IPYTUX CPEJICTB pa3MeILeHHs; IPHOOPECTH yMEHUE CBOOOHO OPUEHTHPOBATHCS B
MHOFOO6paSI/II/I MCTOZOB YIIPABJICHUA KaUCCTBOM 'OCTUHHUYHBIX YCIIYT.
3ara4aMy JUCLUIUINHBI SABIISIOTCSA:

-OCBOCHHUE MTOHATUWHOIO arapara Kypca;

-OCBOCHHUC MOAXOA0B U METOJ0B YIIPABJIICHUA KaUCCTBOM N'OCTUHUYHBIX YCIIYT;

-OCBOEHHUE TEXHOJIOTUH cepTU(PUKALUU TOCTUHUYHBIX YCIIYT;

-IPHOOpPETeHNE YMEHHI U HABBIKOB Pa3padOTKU BHYTPEHHUX CTaHIAPTOB HA TOCTUHUYHBIC
yCIyru,

-OCBOCHHME METOJI0OB U HHCTPYMEHTOB KOHTPOJISI KaU€CTBA TOCTUHUYHBIX YCIYT.

2. MecTto y4yeOHoi1 nucuuniiuabl B crpykrype OII BO

VYyeOnas aucuuniuuHa "Crangaptuzanys, cepTuduKanus 1 KOHTPOJIb KauecTBa yCIyr B
cdepe rocrenpurMCTBa U OOLIECTBEHHOT'O MUTaHUs" OTHOCUTCS K 670Ky 1 "JlucuunauHb
(Moxynu)" ¥ BXOAUT B €r0 BapUaTUBHYIO YacTb.

3. I[lnanupyembie pe3yJabTAThl 00y4eHUs M0 JUCHHUILINHE (MO1YJ/II0), COOTHECEHHbIE C
IVIAHUPYEMBbIMH Pe3yJIbTATAMH 0CBOCHHUSI 00pa30BaTe/JbHOM NPOrpaMMbl

[Ipouiecc n3yueHus: AUCUUILIMHBI HATIPaBleH Ha POpPMHUPOBAHUE CIEAYIOLIUX
KOMIIETEHIIUN:

[TKP-6 Crnoco0eH opranu3oBaTh IPoIEcC 0OCTyKUBaHUS MTOTpeOUTENeH Ha OCHOBE
HOPMAaTUBHO-TIPABOBBIX aKTOB, C yYETOM 3allpOCOB MOTpeOUTENEH U
MIPUMEHEHHUEM KIIMEHTOPUEHTUPOBAHHBIX TEXHOJIOTUI

4. O01mast TpyA0eMKOCTh JUCHUIIJIMHBI COCTABJISIET
4 3auerHble equHUIb! (144 ak. 4.).
5. O0pa3oBaTesbHbIEC TEXHOJIOTHH

[IpenoraBaHye JUCHUIUIMHBI OCYILECTBIIsAETCS B (hopMe JIEKIUH U MPAKTUIECKUX
3aHsATUN. JIEKIIUK TPOBOATCS B TPATUIIMOHHOM KIIACCHO-YPOUYHOM OpPraHU3allMOHHOM opMme, 110
THUITY YIIPABIICHUs [T03HABATEIbHON IEATEIBHOCTBIO U SBIIIOTCS TPAJAUIIMOHHBIMU KIIACCUYECKH-
JEKIIMOHHBIMU (O0BSICHUTENBHO-WUTIOCTPATUBHBIE), B TOM YHCIIE MYJIbTUMEIHA-
nexuuulIpakTuyeckre 3aHATUS OPraHU30BAHBI C UCIIOJIB30BAHUEM TEXHOJIOTUN Pa3BUBAIOIIETO
o0yuyeHus. YacTb MPaKTUYECKOTO Kypca BBIMOIHAETCS B BUJE TPATUIIMOHHBIX TPAKTUYECKUX
3aHATUH (00BACHUTENBHO-WITIOCTPATUBHOE perieHue 3a1au). OcraibHas 4acTh MPaKTHYECKOTO
Kypca IpOBOAMUTCS C UCIOIb30BaHUEM UHTEPAKTUBHBIX (JIMAJIOTOBBIX ) TEXHOJIOTHM, B TOM YHUCIIE
— JUTs1 perieHust MpoOJIeMHBIX 33]1a4, OCHOBAHHBIX Ha KOJUIEKTUBHBIX CIIOCO0axX 00y4eHus, U s
npoBesieHus TecTupoBanus.CamocTosTenbHas paboTa CTyIeHTa OpraHu30BaHHA C
MCIIOJIb30BaHUEM TPAIUIIMOHHBIX BUAOB paOOThl U HHTEPAKTUBHBIX TeXHOIOTHN. K
TPaJUIIMOHHBIM BHJIaM pabOThI OTHOCATCS OTpabOTKa JIEKIIMOHHOIO MaTepuaia u oTpaboTKa
OTJIENbHBIX T€M MO yueOHBIM 1TOcoOusAM.O1leHKa MOTYyYeHHbIX 3HAaHUM, YMEHHUI U HaBbIKOB
OCHOBaHa Ha MOJTYJIbHO-PEHTHHTOBOM TeXHOJIOTHH. Bech Kypc pa3out Ha 5 pa3ienos,
IPEeCTaBIAIOMUX OO0 JTOrnyecky 3aBepiieHHbI 00bEM yueOHON nHpopmanuu. GoHbI
OIICHOYHBIX CPEJCTB OCBOCHHBIX KOMIIETEHIIMM BKIIOYAIOT KaK BOITPOCHI TEOPETUUECKOTO
XapakTepa JJ1s OLIEHKH 3HaHWM, TaK ¥ 3aJaHUsI IPAKTUUYECKOIO COJlepKaHus (penieHue
CUTYaIlMOHHBIX 33J1a4, aHAIN3 KOHKPETHBIX CUTYyallnui, paboTa ¢ TaHHBIMH) JJIsl OLIEHKH YMEHUN
Y HaBBIKOB. TeopeTnuecKue 3HaHus MPOBEPSIOTCA MMyTEM IPUMEHEHUS TAKMX OPraHU3al[MOHHBIX




dbopM, KaKk HHIUBUAYAIbHBIE U TPYIIOBBIE OMPOCHI, PEIICHUE TECTOB C UCTIOIb30BAHUEM
KOMITBIOTEPOB MJIM Ha OyMa)KHBIX HOCUTENSIX.B paMkax yueOHON AUCIMILIUHBI TPETyCMOTPEHBI
BCTPEUH C MPEACTABUTEISIMU TOCTHHUYHOTO U PECTOPAHHOTO OM3HECA, TOCCIICHHE
po(hecCHOHANBHBIX BHICTABOK. .

6. Conep:kanue TUCHUILUINHBI (MOAYJIsI), CTPYKTYPHPOBaHHOE 110 TeMaM (pa3aejiam)

PA3JIEJT 1

TexHonoruu paboThl CITYKO0 TOCTHHUIIBI

KonTakTHbIC M OECKOHTAKTHBIC Cy»)O0bl. CiTy)x0a npriemMa U pa3MelneHus. X03sHCTBeHHAs
cimyx0a, ciry>x0a MUTaHHUS U HATTUTKOB.

PA3JIEJ 2

KadecTBO rOCTHHHYHBIX YCIIYT: CYIIHOCTD U CTIeIU(UKA.

ITonsaTua u onpeneneHus. XapakTepUCTUKU U [TOKA3aTENIHM KayecTBa yCayr. GakTopsl, BIUAIOIINE
Ha Ka4eCTBO yCIIYT.

PA3JIET 3
HaIII/IOHaJIBHI)IC CTaHI[apTI)I Ha TOCTUHUYHBIC YCJIYTI/I.
HpaBI/IJ'Ia paBpa6OTKI/I W BHCAPCHUA CTaHAApPTOB. OCHOBHBIE MTOJIOKEHUS CTaHIapTOB

PA3JIEJT 4

MeTo10710THS OLIEHKH U KOHTPOJISI KaueCTBa TOCTUHUYHBIX YCIYT.

NHCcTpyMEHTBI KOHTPOJISI KAa4eCTBa YCIYT: CTaHIAPThl U HAYYHBIE METOAbl. MEeTO/IbI OLICHKU
KauyecTBa YCIYT, Kilaccu(uKalus, 0COOCHHOCTH MpuMeHeHus. HalnoHanbHbIe HHIEKChI
YIOBIIETBOPEHHOCTH noTpedbuTeneit. UnnekcHwiit Meton. Mozaens pa3psiBoB GAP

PA3JIEJI 5
Cranjaptuzanys Ha IpeIIpUITUSIX TOCTUHUYHOTO On3Heca
DyHKIHMOHATIBHBIE U TEXHUYECKUE CTaHAAPThl. BHEIpEHUE CUCTEMBI YIIPABICHUSA Ka4e€CTBOM

YCIIYT.

DK3aMeH



