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1. IEJI OCBOEHMSI YUEBHOM U CHUTIINHBI

LlenssMu ocBOEHUS y4eOHOW AMCUUIUIMHBI SBISIFOTCSA TPUOOPETEHUE U TIPAKTUIECKOE
IPUMEHEHHE TEOPETUUECKUX 3HaHUH B chepe CTaHIapTU3aLUM, U YIPABICHUs KAYeCTBOM yCIyT
TOCTHHHIL M IPYTUX CPEJICTB pa3MeIleH s ; IPHOOPECTH yMEHUE CBOOOIHO OPUEHTHPOBATHCS B
MHOTI000pa3uy METOJI0B YIIPaBJIEHHUs Kau€CTBOM T'OCTUHUYHBIX YCIIYT.

3aayaMy JUCLUIUIMHBI SABJISIOTCS:

OCBOEHUE TIOHATUIHOTO aIapara Kypca;

OCBOCHHE MOJXO0/I0B U METOJ0B YIIPABJICHUSA KA4€CTBOM I'OCTUHUYHBIX YCIIYT;

OCBOCHME TEXHOJIOTHH cepTUDUKALIMY TOCTUHUYHBIX YCIYT;

npruoOpeTeHne YMEHUH 1 HaBBIKOB Pa3paOb0TKU BHYTPEHHHUX CTaHIAPTOB HA TOCTUHHYHBIC
yCIyru,

OCBOCHHME METOJIOB U HHCTPYMEHTOB KOHTPOJISI KAYECTBA TOCTUHUYHBIX YCIIYT.



2. MECTO YYEBHOM JJUCHUILJIMHBI B CTPYKTYPE OII BO

VYuebnas qucuuiunHa "CranaapTuszanus, cepTu(ukanus 1 KOHTPOJIb Ka4ecTBa YCIyT B
chepe TocTenpUUMCTBA U 00IIECTBEHHOTO MUTaHUs" OTHOCUTCS K 010Ky 1 "J{ucuumimHb
(Moynn)" ¥ BXOJUT B €r0 BAPUATHUBHYIO YaCTh.

2.1. HauMeHoBaHUA npeamecTBYOIUX TUCHUIIINH

JIist u3ydeHus JTaHHOW JUCIUTIIMHBI HEOOXOIUMBI CIICAYIOIINE 3HAHUS, YMEHUS U
HABBIKH, (OPMUPYEMBIE TIPEIICCTBYIONIUMHE TUCITUTUTMHAMU:

2.1.1. Cranpapru3anus u cepruurkanus:

3HaHUS: KIIFOUEBHIC MOHSATHUS ¥ ONPEICIICHHUS, SBIISIONIUECS TEPMUHOIOTHIECKON 0a30ii
TUCIUTITUHBI «CTaHIapTU3ausa U cepTU(GUKALNS»; CYIITHOCTh PA3IUYHBIX TOJIX0/I0B K
MOHSITHSIM «Ka9eCTBOY», «KaYECTBO YCIYT», «Ka4eCTBO OOCTYKUBAHUS»; OCHOBHBIC TIOJIOKCHUS
HAI[MOHAJILHBIX CTaHJAPTOB, COAEpKAIINE TPeOOBAaHUS K KaYECTBY TOCTUHUYHBIX YCIIYT;
KJIACCHU(PUKAIIMIO CTAHIAPTOB Ha TOCTUHUYHBIC YCIIYTH; TEXHOJIOTHH U CXEMBI CepTUDUKAIINN
TOCTUHUYHBIX YCIIYT.

YMeHus: UHTEpIPETUPOBATh CTAaHAAPThl HA TYPUCTCKUE YCIYTH; KiI1acCu(ULIUpPOBaTh
HOJIOKEHUS CTAaHJAPTOB 110 Pa3IMYHBIM NPU3HAKaM; (OPMYIHUPOBATh ONPEAEICHU OCHOBHBIX
IIOHATUM, YCBOCHHBIX B PE3YyJIbTAaTe U3YYEHUS COOTBETCTBYIOIIMX JUCLHUIIINH;
CepTUPHUIMPOBATH TOCTUHUYHBIE YCITYTH.

Hagbiku: 000011€HNSs M UHTEpIPETALMK U3YUYEHHOI0 MaTepuaia, IPUHATHS yIIpaBIeHYECKUX
peLeHui.

2.2. HauMeHoBaHHe mocJIe Ay OIUX TUCHUILINH



3. INIAHUPYEMBIE PE3YJIbTATBI OBYYEHUA 11O JUCIMIIJIMHE (MOAYJIIO),

COOTHECEHHBIE C IINTAHUPYEMbBIMH PE3YJIbTATAMHU OCBOEHMUSA

OBPA3OBATEJIbHOM ITPOT' PAMMBbBI

B PE3YIbTAaTC OCBOCHUA AUCHHUIUIMHBI CTYACHT JOJIKCH:

Ne
i Kon n Ha3BaHNE KOMIIETEHIINN OsxupaeMble pe3yIbTaThl
1 ITIKC-33 CnocobeH K IprIMEHEHHIO [TKC-33.1 BeisBnsieT mpo6aeMsl B CHCTEME KOHTPOJIS

COBPEMECHHON CHCTEMBI YIIPaBJICHHS KAYECTBOM
U o0ecrie4eHNs: KOHKYPEHTOCIIOCOOHOCTH

TOCTUHHYHO-PECTOPAHHBIX MPEIANPHUATHIA U ONIPEICIsIeT
YPOBHU 3((PEKTUBHOCTH JIESTEILHOCTH A€NapTaMEHTOB
(cmyx0, OTAEIOB) TOCTHHUYHO-PECTOPAHHBIX
IpEANPUATUH

ITKC-33.2 Ananuzupyert npo0iemMsl B
(YHKIIMOHUPOBAHUH CHCTEMBI KOHTPOJISI, IPOTHO3UPYET
UX MOCHEACTBUS U IPUHUMACT MEpHI 110 UCIPABICHUIO U
HEJIOMYIIEHHUIO MOOOHBIX CUTYyali B OyayIiemM
ITKC-33.3 Oprann3oBsIBacT paboTEHI IO
MOATBEPXKICHUIO COOTBETCTBUS TOCTHHUYHO-
PECTOPAaHHBIX MPEANPHUATHH CHCTEME KJIaCCU(PUKALIIH
TOCTHUHHIL M UHBIX CPEJCTB pa3MELICHUS

ITKC-33.5 OcymiecTBisieT KOHTPOIb COOIFOACHUS
TEXHUYECKUX U CAHUTAPHBIX YCIOBUI pabOTHI
CTPYKTYPHBIX TOApa3AeIeHUI TOCTUHIYHO-
PECTOpaHHbIX NPEANPUATUI




4. OBBEM JUCIHHUIIVIMHBI (MOAYJIs) B BAYETHBIX EAUMHUIIAX U
AKAJEMHUYECKHUX YACAX

4.1. O0mas Tpya0eMKOCTb AU CHUIJINHBI COCTABJIAET:
4 3ayeTHbIC equHUIb (144 ak. 4.).

4.2. Pacnpenenenune o0beMa y4eOHOM TUCHUILINHBI HA KOHTAKTHYI0 padoTy ¢
NnpenoaaBaTejieM U CAMOCTOSITEILHYIO Pa00Ty 00yUYarO X cst

KonmgectBo yacoB
} Bcero no Cemectp

Bun yaeOHOM paboThI yaeOHOMY 6

TIaHY
KonTakTHas pabora 48 48,15
AynutopHbIe 3aHATHS (BCETO): 48 48
B Tom uucie:
nexmun (JI) 16 16
npaktudeckue (I13) u cemunapckue (C) 32 32
CamocTtosTenpHas padora (BCero) 60 60
Dk3aMeH (TpU HAJTMYUH ) 36 36
OBUIAS TpynoeMKOCTh TUCHMILIUHBI, YaChl: 144 144
OBUIAS TpyA0€MKOCTh AUCLUILUIMHBI, 3a4.€]1.: 4.0 4.0
Texymuit KOHTPOJIb YCIIEBAEMOCTH (KOJIMUECTBO U BUJ TEKYIIETO [K1, [1K1,
KOHTPOJIS) I1K2 ITK2
Buapl mpoMexyTouHOM aTTecTaluu (3K3aMeH, 3a4eT) 9K 9K




4.3. Copepxanue JMCHUIIMHBI (MOAYJIs), CTPYKTYPHPOBAHHOE 110 TeMaM
(pa3nesnam)

Cemectp

Tema (paznen)
yueOHOH
JUACITUTLTMHBI

Bunpl yueOHOU AEATEIEHOCTH B yacax/
B TOM YHCJIC HHTEPAKTUBHOM (hopMme

JIP

DopMbL
TEKYIIEro
KOHTPOJIS

YCIEBAEMOCTHU H
MPOMEXKY-TOYHOM
aTTeCTalluU

N

3

IS

~| KCP

10

Paznen 1
Texuonorun
paboTsI cayx0
TOCTHHHIIBI
KoHTakTHBIE 1
OECKOHTAKTHEIE
ciyx0b1. Ciryxba
rpuemMa u
pa3MeIeHHs.
Xo3sgiicTBEHHAs
ciyx0a, ciry:xoa
IIUTAHUS U
HAIIUTKOB.

o|o| TI3/TII

o|®| CP

5l©| Beero

IK1

Paznen 2

KauectBo
TOCTUHHYHBIX
YCIIYT: CYIIHOCTb U
cnenuguka.
IlousiTusa u
oTpeJieNieHus!.
XapaKkTepUCTUKU U
MoKa3aTen
KauecTBa yCIyT.
®DaxkTopsl,
BJIMSAIOIINE HA
KayeCTBO YCIYT.

10

22

Pazpnen 3
HarmnonansHele
CTaHJApTHl HA
TOCTUHUYHBIE
YCITyTH.
IIpaBuia
pa3paboTku u
BHEJIPECHUS
CTaH/IapTOB.
OcCHOBHEIE
ITOJI0KESHUS
CTaH/IapTOB

11

19

Paznen 4
Merononorus
OIICHKU ¥ KOHTPOJIS
KayecTBa
TOCTHHHUYHBIX
YCIIyT.
MHucTpyMeHTsI
KOHTPOJISI KA4eCcTBa
YCIYT: CTAaHAAPTHI U
HAYYIHBIC METOIBI.
MeToapI O1IeHKN
Ka4yecTBa YCIyT,
KiaccuuKaus,
0COOEHHOCTHU

10

22

K2




Cemectp

Tema (paznen)
yaeOHoI
JUICIUTLTHHBI

Bunsl yueOHOW AEATEIEHOCTH B yacax/
B TOM YHUCJIC UHTEPAKTHUBHOH (opMe

JIP

CP

Dopmbl
TEKYIIIEro
KOHTPOIIS

YCIIEBAEMOCTH U
NIPOMEKY-TOUHOI
aTTecTalyu

N

3

o| II3/TII

~| KCP

©| Bcero

10

MIPUMEHEHUS.
HanmuonansHbIe
WHIEKCHI
YAOBIETBOPEHHOCTH
noTpeduTeNeH.
NHaexcHbIN METOI.
Mopens pa3pbIBOB
GAP

Paznen 5
Cranpaptuzanys Ha
MpEaNPUATHIX
TOCTHHHYHOI'O
OnsHeca
OyYHKIIMOHATbHBIE U
TEXHUYECKHUE
CTaHAaPTHI.
Buenpenue
CHCTEMEI
yIpaBlIeHUS
KaueCTBOM YCIIYT.

19

27

DK3aMeH

36

OK

Bcero:

16

32

60

144




4.4. JlabopaTopHbie padoThI / NPAKTHYECKHE 3aHATHS

JlaboparopHble pabOThI y4€OHBIM TUTAHOM HE MPETYCMOTPEHBI.

[IpakTUyeckue 3aHATHS IPEyCMOTPEHBI B 00beMe 32 ak. .

Bcero ua-
COB/ M3 HUX
Ne Ne Tema (paznein) . 4acoB B
. HaunmeHnoBanue 3aHsATHI
n/n cemecTpa | y4yeOHOM JUCIUITITHHBI HHTEpaK-
TUBHOHU
dopme
1 2 3 4 5
6 PA3JIEJT 1 KonrtaktHbIe U1 GecKOHTaKTHBIE cIykObI. Ciryk0a 6
1 TexHonorun paboTHI IpreMa U pa3MenieHns. X03sAHCTBeHHas cIyx0a,
CITy’KO TOCTHHUIIBI ciry0a MUTaHUsI 1 HAIIUTKOB
6 PA3JIEJI 2 [Tonarus u onpeneneHus. XapakTepUCTHKU U 8
2 KauecTBO roCTHHMYHBIX |OKa3aTeIH KauecTBa ycuyr. DakTopbl, BIUSIOIIUC
YCIIYT: CYIIHOCTh U Ha KauecTBO YCIIyT
crenuduka.
6 PA3JIEJI 3 [IpaBuia pa3pabOTKH U BHEAPCHUS CTaHAAPTOB. 4
3 HannonansHsle OCHOBHBIE TTOJIOXKEHUSI CTAHAAPTOB
CTaH/APTHI HA
TOCTHHHYHBIE YCIIyTH.
6 PA3JIEJ 4 MHCTpyMEHTHI KOHTPOJIS KauecTBa YCIyT: CTaH1apThl 8
MeTo/10510THsI OLIEHKH U |1 Hay4YHbIE METOABI. METObI OIICHKH KauecTBa
KOHTPOJISI KauecTBa ycIyT, Kiaccu(uKaius, 0COOCHHOCTH MTPUMCHCHHUS.
4 TOCTUHHYHBIX YCIIYT. HannoHansHble MHIEKCHI YIOBIETBOPSHHOCTH
morpebuTeneit. ManexcHbIi Meton. Monenb
pa3peiBoB GAP
6 PA3EJL 5 @OYHKIMOHAIbHBIE U TEXHUYECKHE CTAaHAAPTHI. 6
5 CranzapTuzanus Ha BHenpeHue cucTeMsbl yIpaBiieHHs KaueCTBOM YCIIYT.
NPEeANPUITHSIX
TOCTHHHUYHOTO OM3Heca
BCEI'O: 32/0

4.5. I[lpumepHasi TeMaTHKAa KypPCOBBIX IPOeKTOB (padoT)

[IpenogaBanye TUCIUILUIMHBI OCYIIECTBIISETCA B (hOpMe JEKIUN U MPAKTUYECKUX 3aHITHH.
Jlexuu mpoBOJIATCS B TPAJUIIMOHHOMN KJIACCHO-YPOYHOI OpraHu3allMoOHHOM (opme, 1o Tumy
yIpaBieHUs MO3HABATEIbHON NESTEIBHOCTHIO U SIBJIAIOTCS TPAJAULIMOHHBIMU KJIACCHUECKHU -
JEKIIMOHHBIMU (OOBSICHUTENBHO-WIUTIOCTPATUBHBIE), B TOM YHCIIE MYJIbTUMEINA-TIEKIIUU
[TpakTHyeckue 3aHITHSI OPTaHU30BaHbI C UCIOJIb30BAHUEM TEXHOJIOTUI pa3BUBAIOIIETO
oO0yuyeHus. YacTb MPaKTUYECKOT0 Kypca BHIMOIHAETCS B BUJIE TPAIUIIMOHHBIX TPAKTHYECKUX
3aHATUN (OOBSICHUTEIBHO-WIIOCTPATUBHOE pelieHue 3a1a4). OcTanbHas 4acTh MPAKTUYECKOTO
Kypca MPOBOJIUTCS C UCTIOIb30BAHUEM UHTEPAKTUBHBIX (JIMAJOTOBBIX) TEXHOJIOTHI, B TOM YHCIIE
— 71 peleHus MpoOJeMHBIX 3aa4, OCHOBAaHHBIX Ha KOJUIEKTUBHBIX CIIOCO0axX 00y4eHHUsI, U AJIs
IIPOBEJEHUS TECTUPOBAHHUS.

CamocTtosTenbHas paboTa CTyAeHTa OpraHM30BaHHA C MCIOJIb30BAHUEM TPAJUIIMOHHBIX BUJIOB
paboThl U UHTEPAKTUBHBIX TeXHOJOTHN. K TpaaumoHHBIM BU1aM pabOThl OTHOCATCS OTPabOTKa
JIEKIIMOHHOT'O MaTepHasa u oTpaboTKa OTJCNIBHBIX TE€M 10 Y4eOHBIM ITOCOOHSIM.

OneHKa NOJy4EeHHBIX 3HAaHNW, YMEHUI U HABBIKOB OCHOBaHa Ha MOJYJIbHO-PEHTUHTOBOM
TeXHOJIOTUH. Beck Kypc pa3ouT Ha 5 pa3enoB, NpeACTaBISIOMUX OO0 JTOrHYecKH
3aBepIICHHBINH 00BEM yaeOHON nHbopmaruu. DOHIBI OIEHOYHBIX CPEICTB OCBOSHHBIX
KOMIIETEHIIMH BKJIFOUAIOT KaK BOIIPOCHI TEOPETUYECKOTO XapaKkTepa AJis OLIEHKH 3HaHWM, Tak U




3a/laHus IPAKTUYECKOTO COAEPKaHUs (pEIIeHHE CUTYallMOHHBIX 3a/1a4, aHaJIN3 KOHKPETHBIX
CUTYyalui, paboTa ¢ TaHHBIMH) JJI OLICHKH YMEHUH 1 HaBBIKOB. TeopeTnyeckue 3HaHus
IPOBEPSAIOTCS MYTEM MPUMEHEHHS TAKUX OPraHU3aIMOHHBIX (POPM, KaK MHIUBUAYATbHBIC U
TPYIIOBBIE OMPOCHI, PEIIEHNE TECTOB C UCIOIb30BAHHEM KOMITBIOTEPOB HIIM Ha OyMa>KHBIX
HOCHUTEJISIX.

B pamkax y4eOHOM TUCIUIUIMHBI IPEAYCMOTPEHBI BCTPEYH C MPEACTABUTEISIMI TOCTUHUYHOTO U
pecTopaHHOro OM3HEca, MoCceeHne MPO(PEeCCHOHANTBHBIX BBHICTABOK.



5. OBPA3OBATEJIBHBIE TEXHOJIOT' T

[IpenonaBanye AMCUUIUIMHBI OCYIIECTBIISICTCS B (DOpME JIEKIUH U TPAKTUIECKUX 3aHATUH.
Jlexuuu npoBOAATCA B TPAIUIIMOHHOMN KJIACCHO-YPOUYHOU OpraHU3aIllMOHHON Qopme, 1o TUITY
yIpaBJeHUS MO3HABATEIbHOM JEATEIBHOCTBIO U SIBJIAIOTCS TPAJAULIMOHHBIMU KJIACCUUECKHU -
JICKIMOHHBIMU (00BSICHUTEIBHO-UILTIOCTPATUBHBIE), B TOM YHCIIE MYJIbTUMEANA-TICKIIUN
[TpakTHyeckue 3aHITHSI OpraHU30BaHbI C UCIOJIb30BAHUEM TEXHOJIOTUH pa3BUBAIOLIETO
oOydeHus. YacTh MpaKTUYECKOTO Kypca BBIIOIHIETCS B BUJE TPAAUIIMOHHBIX PAKTUYECKUX
3aHATUH (00BSICHUTENBHO-WITIOCTPATUBHOE perieHue 3a1a4). OcraibHas 4acTh MPaKTHYECKOTO
Kypca IPOBOAMUTCS C UCIIOIb30BAaHUEM UHTEPAKTUBHBIX (JIMAJIOTOBBIX ) TEXHOJIOTH, B TOM YHUCIIE
— JUTs1 perieH st MPOOJIEMHBIX 33]1a4, OCHOBAHHBIX Ha KOJUIEKTUBHBIX CIIOCO0axX 00y4eHUs, U JJIs
MIPOBEJICHUS TECTUPOBAHMUS.

CamocrosTenpHas padoTa CTyIeHTa OpraHU30BaHHA C MCIIOJIb30BAaHUEM TPAAMIIMOHHBIX BUI0B
paboThl U MHTEPAKTUBHBIX TeXHONOTHM. K TpanuimonHsiM BugaM paboThl OTHOCSATCS OTpabOTKa
JICKIIMOHHOTO MaTepraia U OTpadOoTKa OTACIHHBIX TEM M0 YIeOHBIM ITOCOOHSIM.

OreHka nosy4yeHHbIX 3HAaHUH, YMEHHUI 1 HAaBBIKOB OCHOBaHA Ha MOJYJIbHO-PEUTUHTOBOU
TEXHOJOTHH. Bech Kypc pa3ouT Ha 5 pa3/ienoB, IPEICTABISIONINX COOOM JTJOTUICCKH
3aBepIICHHbIN 00bEM yueOHOM nHpopmanun. OOHABI OLIEHOYHBIX CPEICTB OCBOCHHBIX
KOMIIETEHIIMH BKJIFOUAIOT KaK BOIIPOCHI TEOPETUYECKOT0 XapaKTepa AJisl OLIEHKH 3HaHWM, Tak U
3aJJaHuUs IPAKTUYECKOTO COAepkKaHus (pellieHrne CUTYA[MOHHBIX 33/1a4, aHAIN3 KOHKPETHBIX
CUTyalui, padoTa ¢ JaHHBIMM) JJIs OLIECHKH YMEHUI 1 HaBbIKOB. TeopeTnyeckue 3HaHus
MPOBEPSIOTCS MyTEM IPUMEHEHHUS TAKUX OPTaHU3alUOHHBIX POPM, KaK UHAUBHIyaJbHBIE U
IPYIIOBbBIE OIPOCHI, PEILIEHNE TECTOB C UCIOIb30BAaHUEM KOMITBIOTEPOB WJIM Ha OyMa)KHBIX
HOCUTEJISIX.

B pamkax y4eOHON AMCIUTUTMHBI IPEAYCMOTPEHBI BCTPEUH C MPEICTABUTEISIMA TOCTHHUYHOTO U
pecTOpaHHOro 6u3Heca, MoceleHNue MPOPECCUOHANTBHBIX BHICTABOK.



6. YAEBHO-METO/MYECKOE OBECIIEYEHHUE JIJI1 CAMOCTOATEJBbHOM

PABOTbBI OBYYAIOHIUXCSI MO AUCHUIITTMHE (MOAYJIIO)

No No
n/m ceMecTpa

Tema (paznein)
y4eOHOM TUCIUITITHHBI

Bup camocrosiTenbHOM pabOTHI CTy/ACHTA.
[epeuenp y4eOHO-METOANIECKOTO
obecrnieyeHust Uil CaMOCTOSITENbHON paboThl

Bcero
4acoB

1 2

3

4

1 6

PA3JEJ 1
TexHonorun paboTHI
CITy>k0O TOCTHHHIIBI

KoHncnektupoBanue crarei B xXypHajlax 1o
TOCTUHHYHOHN T€MaTHKe, OATOTOBKA JTOKJIaTI0B
Baymrapren JI. B. Crarmapruzanus u
KOHTPOJIb KauecTBa TOCTUHUYHBIX YCIyT. — M.:
2013, Axanemus

baymrapren JI. B. Ynpasnenue kauecTBom B
Typusme. — M: 2010, Axagemus.
CrangapTuzanus U ceprudukanus: YdyeOHoe
mocobue. — M.: 2012, MUUT

10

PA3AEJI 2
KagectBo
TOCTHHUYIHBIX YCITYT:
CYIIHOCTbH U
cnenuguka.

CocTaBuTh CI0Baph MPOPECCHOHATBEHBIX
TEPMHHOB, CIIEJIaTh KOHCIIEKT W aHAJIN3
OCHOBHBIX IIOAXO/IOB K yIIPABJICHUIO KAYECTBOM
Baymrapren JI. B. Crannaptuzanus u
KOHTPOJIb Ka4e€CTBA TOCTUHUYHBIX yCIyT. — M.:
2013, Axkagemus

baymrapren JI. B. Ynpasnenue kauecTBoM B
Typusme. — M: 2010, Axagemus.
CrangapTuzanus U ceprudukanys: Y4eoHoe
mocobue. — M.: 2012, MUUT

10

PA3EJI 3
HarmnonansHele
CTaHJApPTH Ha
TOCTHHHYHEIC YCITYTH.

KoHcnekTnpoBaHue OCHOBHBIX TOJIOKCHUH
CTaH/IapPTOB M CAa4a HAa MPOBEPKY C IIEIBIO
(hopMHpOBaHUS HABHIKOB aHATUTHYECKOH
paboTHl M KPUTHYHOCTH MBIIIJICHHUSI.
IToaroroBka K TECTUPOBAHUIO

I'OCT P 54606 — 2011

I'OCT P 51185-2008

Cucrema kaccu(UKaI TOCTHHUI] U APYTUX
CPEICTB pa3MELICHUS

11

PA3IEJI 4

MeTo 101101 OLIEHKU
Y KOHTPOJIS Ka4ecTBa
TOCTUHHYHBIX yCIYT.

B cooTBeTcTBUY ¢ HHIUBHUIYaJIbHBIM
3aJlaHNEM, PacCUNTATh HHIIEKC
YIOBIIETBOPEHHOCTH Ka4€CTBOM T'OCTHHUYHBIX
ycyT; pa3paboTaTh Mojenb pa3peiBoB GAP
JUISl KOHKPETHOHW TOCTHHHUIIBI

Baymrapren JI. B. Cranpaptuzanus u
KOHTPOJIb Ka4eCcTBa TOCTUHUYHBIX YCIIyT. — M.:
2013, Axkagemus

baymrapren JI. B. Ynpasnenue kauecTBOM B
Typusme. — M: 2010, Axagemust.
CranpapTuzanus 1 cepTuuKanys: YuebHoe
rocobue. — M.: 2012, MUUT

10

PA3EJLS
CrangapTuzanys Ha
HPEATIPUATHIX
TOCTHHHYHOTO OHM3Heca

B cooTBeTcTBUY ¢ MHAUBUAYAIBHBIM
3a7laHleM, pa3paboTaTh (GYHKIMOHAIBHBIE 1
TEXHUYECKHE CTaHAAPTHI ISl TOCTHHHUIIBI
Bbaymrapren JI. B. Crangapruzamnus u
KOHTPOJb Ka4eCTBa TOCTHHUYHBIX YCIyT. — M.:
2013, Akagemus

baymrapren JI. B. Ynpasienue kauecTBOM B
Typusme. — M: 2010, Akagemusi.
CranpapTuzanus 1 cepTuuKanys: YuebHoe
rocobue. — M.: 2012, MUUT

19

BCEI'O:

60




7. IEPEYEHb OCHOBHOA U IONIOJIHUTEIbHOM JIUTEPATYPBI,
HEOBXOJNMOI JJIs1 OCBOEHUS U CIATITAHBI (MOY.JIST)

7.1. OcHoBHas1 IUTEpaTYpa

Ne
n/n

HaumenoBanue

ABTOD (B1)

l'on u MecTo U3nanus
Mecro ngocryna

Hcnonb3yercs
IIpU U3YYEHUU
paszenos,
HOMeEpa
CTpaHUIL

VYpasnenue
Ka4ecTBOM B
TypH3Me.
IIpakTukym
[DnexTpoHHBIH
pecypc]:
yueOHOe
nocobue. 284 c.

Baymrapren
JLB.

M.: KnoPyc, 2015.Pexum nocryna:
http://e.lanbook.com/books/element.php?pll_id=53302
— 3arm. ¢ ’kpana., 20105

1-5

Opranuzanus
CpeACTB
pa3MelieHus

Hsanos K.10.

Kagenpansnas 6udnuoreka, 2010

1-5

CrangapTuzanus
u
CepTUDUKAIIH:
YuebHOC
nocobune

Hsanos K.10.

Kadenpanshas 6udauoreka, 2012

1-5

7.2. JlonosiHMTEIbHAS JIUTEpPaTypa

Ne
n/n

HanmeHnoBanue

ABTOp (BI)

TI'on u MecTo n3maHus
MecTto nocryna

Hcnonb3yercs
MPHA U3YYEHUH
pasnenos,
HOMepa
CTpaHuI]

CrangapTu3anus
U cepTaduKaIms
B TypH3MeE
[DnexTpoHHBIit
pecypc]: yueOHoe
nocobwue. 368 c.

Hextaps,
™M

Pexxum pocryna:
http://e.lanbook.com/books/element.php?pll_id=1059
— 3arJ. ¢ skpana., 2009

1-5

CrangapTuzanus
u cepruduKams
B COIMAJILHO-
KyJIbTYpPHOM
cepBuce U
TypHU3Me
[OnexTpoHHBIH
pecypc] :
yueOHOe
nocobue. 376 c.

Enannena,
O.I1

Pexxum noctyna:
http://e.lanbook.com/books/element.php?pll_id=20238
— 3aru. ¢ skpana., 2012

Crangaptu3anuus
U cepTu( UKL
COIMAIbHO-
KYJIBTYPHBIX U
TYPUCTCKHUX
YCIIyT:
DNEeKTPOHHOE
y4eOHoe mocooue
[OnexTpoHHBIH
pecypc]: yuebHoe
nocobue. 131 c.

Tumodeena,
E.C

Pexum noctyna:
http://e.lanbook.com/books/element.php?pll_id=63849
— 3aru. ¢ skpana., 2009

1-5

MexnyHapoaHbie

Tumodeena,

Onekrpon.aan. — CII6. : ©DO0 CIIoYVYuD,, 2009

1-5




CTaHJApTHl U E.C.
ceprudurarys
YCIIYT B TypH3ME:
DNeKTPOHHOE
yaeOHoe mocobue
[DnexTpoHHBIH
pecype] :
yueOHOe
nocobue. 126 c..

8 | XKypHansl 2009 1-5
«["ocTHUYHOE
JIeTION,
«CTanaapTsl U
Ka4yeCTBOY

8. IEPEYEHH PECYPCOB HH®OPMAIIMOHHO-TEJJEKOMMYHUKALIMOHHOM
CETHM "MHTEPHET", HEOBXOJIMUMBIE JJISI OCBOEHHUS M CHUATIIVHBI
(MOY.JIS)

OdunuanbHble CAaThl OpraHu3aluid, PETyIUPYIOLINX ASSITENbHOCTD MPEANPUATHIA U
OpraHu3anui TYPUCTCKON U TOCTUHHUYHON UHAYCTPHUHU:

WWW.russiatourism.ru;

WWW.QOost.ru;

www.gaudeamus.omskcity.com;

Www.kpms.ru;

www.edu.ru

9. HIEPEYUEHb UHO®OPMALIMOHHBIX TEXHOJIOTMil, IPOTPAMMHOI'O
OBECHEYEHUS U THOPOPMALIMOHHBIX CITIPABOYHBLIX CUCTEM,
M CHOJIb3YEMBIX IPH OCYILECTBJIEHUH OBPA30BATEJIBLHOI'O MTPOLIECCA
MO JUCHUILIMHE (MOJLYJIIO)

Peanu3zarus nporpaMmbl AUCHUILTHHBL «CTaHAApTH3ALMS, CEPTH(UKAIINSA U KOHTPOJIb Ka4eCTBa
yCIIYT B chepe ToCTeNPUMMCTBA U OOLICCTBEHHOTO MUTAHHS» TPEOYEST HATUYMS: TEXHUUECKIX
Cpe/CTB 00yUeHHS: KOMITBIOTEPHOE U MYJIbTHUMENUITHOE 000PYI0BaHUE; TOCTYITHOCTD K CETH
Nurtepner.

?http://paradeofhotels.ru/ - sxypran s crienuanicToB B cepe TOCTHHUYHOTO OHU3Heca
?http://tourbus.ru/--iepuoarueckoe uzganue s npodeccuonanoB TypOu3Heca
?http://lwww.gks.ru/-opunuanshsrii caiit denepanbHON CIyKObI CTATHCTHKA
?http://library.miit.ru/ - snekrpoHHO-0MOIMOTEUHAs crcTeMa HaydHO-TeXHUYECKOH OMOIMOTEKH
MUUT.

?http://www.prohotel.ru/-noptan npo rocTUHHYHBII OH3HEC

?http://www.hotelline.ru/- mopran roctuarYHOTO OM3HECA

?http://www.library.ru/ - uadopmarronHo-cripaBouHsIid optan [Ipoext Poccuiickoit
TOCYapCTBEHHOM OMOIMOTEKY [Tl MOJIOJICKH.

10. ONMCAHUE MATEPHAJIBHO TEXHUYECKO BA3BI, HEOBXOINUMOM IS
OCYIIECTBJEHMS OBPA3OBATEJILHOI'O MPOIIECCA IO JUCHUTIJIVHE
(MOJY.JTIO)

Peanu3aius nporpaMMbl JUCITUTUIMHBEI TPeOyeT HaTUYUs IPOTPAMMHOTO O0ECTIeUeHUSI:

1. Microsoft Office,

2. Microsoft Power Point.

st TectrpoBanust CTyASHTOB IporpamMmmbl «KoHCTpykTOp TecToB» (060m0uka AST).
TpeOoBanus K ayAUTOPHIM (ITOMEIIEHUSIM, KaOMHETaM) AJIsi TPOBEJCHUS 3aHATUH C YKa3aHUEeM
COOTBETCTBYIOIIETO OCHAIICHHUA: OCHAIICHUE ayAUTOPUI MYJIbTUMEIUIHON annapaTypou.
TpeboBaHwMsI K MPOTPAMMHOMY OOECTICUECHUIO TIPH MTPOXOKICHUH YUeOHOU JUCIIUILTAHBI:



KOMIIBIOTEPHI Ha pab0YMX MECTaX B KOMITBIOTEPHOM KJIACCE TOJIKHBI OBITH 00eCIIeYeHbI
CTaHIAPTHBIMH JIMIIEH3HOHHBIMH ITPOTrPAMMHBIMH ITPOIYKTaAMH B 00S13aTSIIEHO MPOTPAMMHBIM
npoaykToM MicrosoftOffice ne mmke MicrosoftOffice 2007 (2013).

11. METOJAWYECKHUE YKA3AHHUS JIUISI OB YUAIOIAXCS 10 OCBOEHUIO
TACIATLITAHBI (MOYJIST)

M3YYEeHUU JUCIHMILTUHBI CTYCHTHI JOJDKHBI OCEUIaTh ayIUTOPHBIE 3aHATHS: aKTUBHO paboTaTh
Ha JIEKIIMSIX ¥ CEMHUHAapax, BBIIOIHATh PEKOMEHIALUU IIPETIOAABATES.

Jl71s oCBOCHUS TUCIUIUIMHBI B TOJIHOM 00beMe He0OXO0IMMO UCIIONIb30BaTh YUeOHYIO
JUTEPATypy, YKa3aHHYIO MPETNoaBaTeieM, a Takke yueOHO-METOINYECKHE Pa3paboTKu
KoJIeKTHBa Kadenpsl «CepBHUC U TyPU3M»

BaxxHo oBnaneTh HaBbIKAMU HAYYHO-UCCIIEOBATEIBCKOI0 IOIX0/1a K U3y4YaeMOMY MaTepuaiy,
TBOPUYECKU UCIOJIB30BaTh MHOT00Opa3Hble GOopMbl 00ydeHHUs. 3/1eCh MO-TIPEKHEMY BEJIUKA POJIb
camMo00pa30BaHMs, CAMOOPTaHU3AINN U CAMOMOOMIIH3AINH IS TIPEOJI0ICHNUS TIO3HABATEIIbHBIX
TpynHocTell. CTyIeHT TOJKEH CaM MHOI'0€ ITOCTUYb, MHOTOMY CaMOCTOSITEJIbHO HAYYUThCH,
ONMpPAasiCh Ha UMEIOIKECS TPUEMbI OPraHU3AlMY U TJIAHUPOBAHUS CBOETO BPEMEHU U TPY[a.
Jlekuus TpeOyeT OT CTyAeHYECKON ayTMTOPUU MaKCUMAIbHON MOOWIN3AIIUU BHUMAHMSI,
COCpENOTOUEHUS], TEPIICHUS], MBICIIUTEIbHON aKTUBHOCTH U CAMOCTOSITENILHOM 1103HAaBAaTEIbHON
JIeATEIbHOCTH.

Ha nexuuu cTyneHT 10KEH caM MHOTO€ IOCTUYb, MHOIOMY CaMOCTOSITEIbHO HAyYUThCS,
ONUPASICh HA UMEIOLMECS TPUEMBI OPraHU3aLIUY U IIJITAHUPOBAHUS CBOETO BPEMEHHU U
Tpyaa.Jlekuny MaTepruanu3yroTcsl B KOHCIIEKTE, T.€. B CBOEOOPa3HOM IIPOJYKTE
CaMOCTOSITEeNbHOM paboThI cTyneHTa. OT TOro, HACKOJIBKO BHICOKO Kau€CTBO ATOTO MPOJIYKTa,
3aBUCHT U INyOMHA NOHMMaHUs U3y4aeMOro MaTepuaa, U XapakTep OTBETOB Ha IK3aMEHE, U,
CJIeIOBATENbHO, YBEPEHHOCTh B COOCTBEHHBIX BO3MOKHOCTSIX, CIIOCOOHOCTSIX, YMEHHSIX.
3aBenuTe A KaXA0W AMCHUIIIMHBI OTJIEIbHYIO TeTpab. Benure KOHCIEKThl aKKypaTHO:
1es1eco00pa3HoO KaX1yl0 HOBYIO JIEKIIMIO HAUMHATh 3alUChIBATh C HOBOW CTPaHMIIbI, 3TO
00€ecTeunT OPUEHTHPOBAHUE B 3AMTUCAX, OCOOCHHO €CITM UX MHOTO.

O06s13aTenbHO OCTABIIANTE HIMPOKKE OIS (10 ? CTpaHHULIBI) B TETPAH; Ha HUX YAOOHO J1eNnaTh
MIOMETKH, TOTIOJIHUTEIbHbBIE 3aIIMCH, BCTAaBKU (GOpMYJ, IHU(p, MATEpUAIOB CTATUCTUKH,
YTOUHATH KaTETOPHH, OTMEYaTh HOBBIE (haKTHI.

Crapaiitech 0TpabOTaTh KOHCHEKT Ka/10H JIEKIIMU: YTOUHUTE U PBI, TEPMUHBL, (POPMYJIBI,
BBIBOJIbI, C/IEJTAHHBIE HA TOJISIX TIOMETKH. DTa JOMOJIHUTENbHAs paboTa MO3BOJISET IITy0xKe
OCMBICJIUTD U JIy4Ille BOCIIPUHSATH U 3aTIOMHUTh U3JI0KEHHOE B TETPAH, JTyUIlle MOATOTOBUTHCS
K KOHTPOJIbHOM MJT KYpCOBOW paboTe, K ceMUHapy, 3a4€Ty WIM HK3aMEHY.

XpaHUTe KOHCIEKTHI JIEKIHUH TOCTIe CTAaHHBIX 3a4E€TOB U 9K3aMEHOB, T.K. OHU COJIEpP>KaT MHOTO
LIEHHOW MH(pOpMallUU, HEOOXOAUMOCTh B KOTOPOH MOXET BOSHUKHYTh IIPU U3YYEHUU
POJCTBEHHBIX TUCIMILIMH, KOTJa MOHAT00UTCS YTO-TO BCIOMHUTh UM YTOUHHUTb.

[ToMHUTE HA TPOTSHKEHUU BCEH YUEOBI B BBICIICH IIKOJIE, YTO TBOPUYECKUH MOTSHIIMAN CTYICHTA
U3HAYaJIbHO MPOSBISAETCA B €r0 YMEHUU MPOPecCHOHaIbHO paboTaTh Ha JEKIHIX.

Bbonbiroe 3HaueHue a5 yCBOEHUSI MaTepuaa urpaet pabora CTyJJ€HTOB ¢ PEKOMEHTyeMOoi
auteparypoil. I'pamoTHas, 3pdexTuBHas camocTosTenbHas padoTa Ha/l KHUTOH Mpeanogaraet
coOrofieHre 04epENHOCTH U3yUEeHHSI TUTEPATyPhl U ONpeeNIEHHbIE TPUEMBI UTEHUSI KHUT U
crareil. UreHne yueOHHUKA CTAHOBUTCS PE3y/IbTaTUBHBIM, €CIIM Bbl YUTAETE BECh MaTepHall
paszena c Hayana u He Opocaete riaBy, naparpad uiu pasziena HelounTaHHbIMU. Eciu ydeOHuK
WIM HAYYHBIA TPy YMTAETCS OT CiIydasi K Cllydaro, 0€3 CUCTEMBI, XaOTUYHO, MOJIb3bI OT 3TOTO
OyneT mMaso, a BpeMs yiaer 0e3B03BpaTHO.

Cy1ecTBYIOT /IBa METO/1a pabOThI C HCTOUHUKAMHU: CIUIOIIHOE U BEIOOPOYHOE YTEHHE.
CryomtHoe yTeHue 00s13aTeNIbHO 7S CTYACHTA IPU U3YYeHUH yueOHHKa, IJ1aB MOHOTpaduu Win
CTaThH, T.€. TOTO, UTO UMeeT yuebHoe 3HaueHue. Kak npasuio, 31ech TpeOyeTcst IOBTOPHOE
YTEeHHE, JJI TOTO, YTOOBI MOHSTH HAITMCAHHOE, a HE TOJBKO «3a3yOpHUTHY.

Br16opouHoe uTeHue JOTOHSACT CIUIOMIHOE YTEHUE U TPUMEHSETCS TIPU TIOMCKE



JIOTIOTHUTEIBHBIX, YTOUHSIOIINX HEOOXOUMBIX CBEICHUI B CIIOBAPSIX, YHIIMKIONEAUSIX, HHBIX
CIPAaBOYHBIX M3AAHUSX. DTOT METOJ KpailHe BayKeH JJIsl HIOBTOPEHUS U3YUEHHOI0 MaTepuania u
€ro 3aKpeIuIeHHsI, 0COOCHHO TIPU MOJTOTOBKE K dK3aMEHAM HJTU 3a4ETaM.

Camblif BAXXHBI UTOT U PE3YJIBTAT BAIIIEH CAMOCTOSATEIBLHON pabOThI C JIUTEPATYPOH — ITO
MOSIBJICHHE U TIOCTENIEHHOE ()OPMUPOBAHKUE COOCTBEHHOM MO3UIIUU, OCHOBAHHON Ha TOYHOM
3HAHUU KaTErOpHH UIH MpoIiecca, a HE MOTOMY, YTO «TaK KaKEeTCs».

B nporecce moAroToBKM K ceMHUHapaM CTYACHT MOKET MOJIb30BaThCS Pa3IMYHBIMU
ucToyHuKaMu. K TlaBHBIM U3 HUX OTHOCSTCS: yueOHasi mporpaMmma, JIEKIHUHU 0
COOTBETCTBYIOIIEH TeMe, YIeOHUKU U y4eOHBIC TOCOOUSs, TUIAHBI CEMUHAPCKUX 3aHSTHH.
[Tpuctynas Kk TOArOTOBKE K CEMUHAPY 110 KOHKPETHON TeMe, CTYJEHT JIOJIKEH MOAPOOHO
M3YYUTh COOTBETCTBYIOIIMI pa3/iell MporpaMMbl Kypca, TJIe B CaMOM CaTOM BHUJIE ONPEICIICHbI
OCHOBHBIE BOIPOCHI, JJaHa UX MOCJIEI0BaTeIbHOCTD, & TAKXKE YKa3aHa peKOMeH1yemasl yueOHas
nuTepatypa (OCHOBHAS U JOMONHUTENbHAS ). [loce 3Toi moAroTOBUTENLHOM PabOThI ClIeyeT
MOBTOPUTH MaTepHall JICKIIUH U TPOYUTATh TJIAHBI CEMUHAPCKUX 3aHSATHIA.

[Iponomkenre caMoCTOSTEILHON pabOThI 3aKII0YACTCS B U3YUCHUU TEMBI CEMUHAPa M0
yueOHUKaM U y4eOHbIM nmocoOusM. CTyIeHT 0053aTeIbHO JOMKEH M0JIb30BAThCs HAPSIAY C
JIEKIIMOHHBIM MaTEepPHAIOM Yy4€OHUKAMHU U TOCOOMSIMU. DTO BaXKHO U HEOOXOJIMMO, TaK KaK B
HUX PsiJl BOIIPOCOB PACKPHIT OoJiee moApoOHO, ueM B jiekiuu. Kpome Toro, nexuus — 3To He
nepeckas yueOHMKa, O3TOMY 3TH JIBa UCTOYHUKA PACIIMPSIOT KPYro3op, MOMOJIHSIIOT 0a3y
3HaHWUM.

[Ipunep>xkuBaiiTech CIMUCKAa PEKOMEHIyEeMOM JTUTEPATyPhl, TaK KAK OH COOTBETCTBYET IIpOorpamme
BaIero kypca. Hapsimy ¢ OCHOBHBIM MaTepHasaoM MpH MOATOTOBKE K CEMHHAPY MOXKHO
MOJIb30BATHCA JTOTIOIHUTEIBHBIMU UCTOYHUKAMU: CIICIIUATBLHON HAYYHOU, HAYYHO-TIOMYJISIPHOH,
cinpaBoyHoi. [lyGnunuctuyeckoit muTepaTypoii, a TaKkKe MaTepraiaMu, pa3MeleHHbIMU B
rio0anbHO# cetr UHTepHET. DTO ONpeNeNsIomuii 3Tan caMOCTOATENbHON paboThl. CTyaeHTy
MPEJICTOUT TaKXKe TIOMCK MO KaXKJI0M TeMe cTaTel B HayyHbIX kypHanax Ily0nukyemblie B
MEePUOIUYECKON TeYaTH CTaThH U COOOIIEHHS CO/IepKaT YETKO U TPOPECCHOHATIBHO
CKOMIIOHOBaHHBIM TEOPETUUECKHI MaTepHal, OTIIMYAIOTCS ONEPATUBHOCTHIO HH(OpMAIINH,
o0usIeM HOBBIX (PaKTOB U IU(MPOBBIX JaHHBIX. [[py N3ydeHnn MaTepuanoB NEPUOTUKHI
oOpaThTe BHUMaHUE Ha MOCIIeTHUE COOBITHUS, HCTIONB3YUTE aKTyallbHbIe (DaKTHUECKHE TaHHBIE U
CTaTUCTUYECKHE 0030PHI.

3aBepIIaroNIMii 3Tan NOArOTOBKH K CEMUHApaM 3aKJIF0YaeTcsl B OTBETaX Ha BOIIPOCHI AJIs
CaMOTIPOBEPKH U BBHIMOJHEHUN TECTOBBIX 3a/IaHUN, KOTOPHIE TOMOTYT MPABHIBHO OCMBICITUTD
M3YYEHHBII MaTepHuall U MPOBEPUTH IPHUOOPETEHHBIC 3HAHUS.

Ecnu npoiizieHs! Bce aTarnbl caMOCTOATENbHON pabOThI, TO HA CEMUHAPE CTYACHT CMOXKETE
yrayOuTh TOHMMaHUE TEMBI, 33/1aBast CO/Iep KaTeIbHbIe BOMPOCHI, OTBEYasi HA KOHTPOJIbHBIC
BOIIPOCHI ¥ BOMIPOCHI IPYTUX CTYJIEHTOB, y4aCTBYS B TUCKYCCHU T10 PA3JTMYHBIM HAYUYHBIM
npo0yieMaM, perrast 3a/1a4d U BBITIOJHSIS YIPaXHEHUS, TOTOBS JOKJIA bl U TIPUHUMAS yYaCTHE B
UX OOCYXKJICHUH.

OpHolt u3 HopM caMOCTOSTENBHON padOTHI MPHU MOATOTOBKE K CEMHHAPY SBIISIETCS HAITMCAHHE
JOKIaa0B. B noknane paccMaTpuBaroTCs BOMIPOCH, BEIXOAIINE 32 paMKH y9eOHOTO TIJIaHa U
MPEJICTaBIISIFOIINE HE TOJBKO Y4eOHBIN, HO M HayuHBIN uHTepec. Temy Aoknana ciemayeT
MIPEABAPUTENILHO COTIIACOBATH C TIPETIOIaBaTEIIEM.

Jlnst moxmana oOmIeIpUHATON SBIsieTCS cleayromas ¢opMa: BEICTYIUICHUE, TJI€ 000CHOBBIBACTCS
aKTyaJbHOCTh U30paHHOM TeMBbI, (POPMYITHPYETCS 1ETh COOOIIECHUS, KOTOPOE COCTOUT H3:
OCHOBHAs 4acTh, BKIIOUYAIOIIAs MTOCTAHOBKY MPOOIEMBI 1 PACKPBITHE TTyTEH €€
MCCJIEIOBAHMS;3aKTIOUEHUE, B KOTOPOM (DOPMYITUPYIOTCS BHIBOJIBI.

BnonHe ymecTHO npu MOATrOTOBKE JOKIa/1a BbICKa3bIBAHUE CTYIEHTOM CBOETO MHEHHSI, I0Ka3
0COOEHHOCTEHN CBOETO MOAX0/a K aHAIM3Y U3J1araéMoiu mpoOIeMBbl.

CBoeBpeMeHHas MOATOTOBKA HA MOCTOSIHHOW OCHOBE K 3aHATHSIM 00ECIIEUUT BBICOKHE
Pe3yNbTaThl CTYEHTOB MPHU MPOXOXKIECHUU TOYEK TPOMEXYTOUYHOTO U TEKYIIETO KOHTPOJIS.
OcHoBHBIMU (hOpMaMU IPOBEPKH BAIIUX 3HAHUH B BY3€ SBIISIOTCSI KypCOBBIE pa0OTHI (€CIH OHU



IPEIYCMOTPEHBI YU€OHBIM IIJIAHOM ), 3a4ETHI U SK3aMEHBI.

PaboTta Ha 3auéTte 1 HK3aMEHE CTPOUTCS COIIACHO PEryIaMEHTY BBICIIEH LIKOJIBL: CTYAECHT
NOJy4aeT 3K3aMEHALMOHHBIA OHIIET, IO BOIPOCAaM KOTOPOTO TOTOBHUTCSI OTBEYATh.
[TpuHIMNManbHOE OTIIMYKE 3a4€Ta OT K3aMEHA COCTOUT JIUIIIb B TOM, YTO IO pe3yibTaTam
MIEPBOTO BBICTABIISIETCA «3a4€T» MM «HE3a4ET», a BTOPOTO — OLIEHKA OT
«HEYJIOBJIETBOPUTEIBHO» 110 «OTINYHOY. [l03TOMY npaBuiia, MOpsI0K U METOAMKA MO OTOBKH
K 9TOMY BUY KOHTPOJIS 3HAaHUH OJMHAKOBHI.

CryneHty cienyer 3HaThb U IOMHUTb, YTO B ITPOLIECCE IK3AMEHOB IIPOUCXOIUT NTPOBEPKA U
OLIEHKAa HE TOJBKO 00BbEMA 1 KauecTBa YCBOCHUS MPEIMETa B paMKax y4eOHOU MpOrpaMMBbl, HO U
YMEHUS NPUMEHSTh [I0JyYEHHbIE 3HaHUS Ha IPAKTUKE.

WNudopmaruzanus pa3anyHbX chep 4eToBeUeCcKon AeATeIbHOCTH, B TOM YHCie 00pa3oBaHus,
BHOCHUT CET'OJIHS CYILIECTBEHHbIE U3MEHEHHS B OPraHU3al1io yueOHOro npouecca u
CaMOCTOSATENBHYIO pabOTy CTYAEHTOB.

HNudopmartuzanus — 370 r1106aabHbII MpoLecc MPOU3BOACTBA U NCIIOIb30BAHUS LICHHEHIIero
pecypca — nHpOpMannu, OCHOBBIBAIOIIECHCS HA ITUPOKOM BHEAPECHUH WH(POPMALIMOHHBIX
texHosioruil. [lox MHPOPMAITMOHHBIMU TEXHOJIOIUAMU TOHUMAETCS] COBOKYITHOCTh METO/I0B U
cpeacTB cOopa, mepepaboTKH, XpaHEHHs U Tiepeiad HH(GOPMAINH, PACIIUPSIIOIINX U
yrIyonsonmx 3HaHus moiei. [1ockoabKy yka3aHHbIE TEXHOJIOTUH BKIIOUYAIOT B ce0sI
KOMITHIOTEPHBIE U TEIEKOMMYHHUKAIIMOHHBIE CPEJICTBA, X YaCTO HA3bIBAIOT HOBBIMH
UH(POPMALIMOHHBIMU TEXHOJOTUAMM. JInAUpyIolye MO3UIHUY B CHCTEME
TEJIEKOMMYHHUKAIIMOHHBIX TEXHOJIOTHI 3aHnMaeT VHTepHeT.

OTnuuurenbHON YyepToit MH(GopMaTH3auyu 00pa30BaHUs SABISETCS IPUMEHEHHE
MH(OPMaLIMOHHBIX TEXHOJIOTHH B Mpoliecce 00yuyeHus: CTyJEHTOB. ApceHal CpeACTB HOBBIX
MH(POPMATU3ALMOHHBIX TEXHOJIOTUH OOILIUPEH.

B cranmaptHOM 00y4deHNH HHPOPMALMOHHBIE TEXHOJIOTHH UCTIOIB3YIOTCS HE TOIBKO IS
yri1yOJeHHsI 3HaHUH CTYJIEHTOB, HO M JUI UX MEKCECCHOHHOTO KOHTpoJId. BaxkHoii ero ¢popmoit
CTaJI0 KOMIBIOTEPHOE TECTHPOBAHKE CTYICHTOB, ONPEEIISIONIee CTENEHb X OATOTOBICHHOCTH
K 9K3aMeHaM u 3a4éram. [l yCHemHoro mpoxoXkIeHHUs 3TOr0 TECTUPOBAHUS CTYAEHTaM
CIIeTyeT MCIOIb30BaTh BO3MOKHOCTH MTPEBAPUTEIBHOTO CAMOKOHTPOJIS JJIsl CAMOOLICHKH
NOJYYEHHBIX 3HAaHUH, B TOM YHCJIE U C IIOMOLIbI0 OAHKOB TECTOBBIX 331aHUI B KOMIIBIOTEPHBIX
KJ1accax.



