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1. OOue cBeaeHus 0 JUCHUILIMHE (MOTYJIE).

[{enstMu OCBOCHHMSI TUCITUTUIMHBI (MOJTYJIS) SIBISTIOTCS:

[enssmu ocBoeHUST TUCTUTUINHBI «CTaHIAPTBI CEPBUCHOTO OOCITYKHUBAHUSD)
SIBJISICTCS] O3HAKOMHUTH C OCHOBHBIMH TIOHATHSIMHU M KaTerOpUsMH B cepe cepBuca
M KadecTBa OOCITYXMBAaHUS, W3YYUTh CYIICCTBYIOIIME CTAaHIAPTHl KadecTBa B
cdepe cepBuca; chopMupoBaTH MPEICTaBICHHE 00 OCOOCHHOCTSIX CTaHIAPTOB B
chepe cepBuca; chopMuUpOBaTh MPECTABICHHE 00 OCOOCHHOCTSIX pa3pabOTKU U
BHEPEHUS CTAaHIaPTOB HA CEPBUCHBIX MPEIPHUITHSIX.

3amavyaMy TUCUUIUTUHBL (MOJYJIsA) SBISIIOTCS (OPMUPOBAHUE y CTYJECHTOB
MpeICTaBICHNUS 00 OCHOBHBIX MOJICIISIX OLIEHKH Ka4€CTBA OKAa3aHHsl YCIYT C yU€TOM
MHEHHS TIOTpeOHTENell W 3aMHTEPECOBAHHBIX CTOPOH;, (OPMHUPOBAHUE HABHIKA
MCIIONIb30BaTh 3HAHUS TEOPETHUECKUX OCHOB IO CTaHJAPTHU3AIMH Ipolecca
oOCITy’>KMBaHUS; HW3YYEHHUE METOJIOB KOHTPOJIA peaju3allid CTaHJapTOB
oOCIy>KUBaHUS; AKTUBAIMS TBOPUECKOTO IOAXOAAa B TOHCKE HEOPAMHAPHBIX
penieHnii U pa3paboTKe HOBBIX MpEIJIOKEHUN B cdepe cepBHUCa; U3YUCHHUE
nporecca GOpMUPOBAHUS TOTPEOUTEIHCKOM JIOSUTHHOCTH.

2. Ilnanupyemblie pe3ynbTaTbl 00YUEHUS IO JUCUUILIMHE (MOIYJIIO).

Ilepeuenp GopMUPYEMBIX pe3yJbTAaTOB OCBOSCHHS  00pa3oBaTeIbHOU
porpamMmbl (KOMIIETEHIINIM) B PE3yJibTaTe 00yUeHHUS 10 AUCIUIUIUHE (MOIYIIIO):

IIK-15 - CniocobeH opraHu3oBaTh padOTHI MO OOCITYKMBAHUIO MACCAXKUPOB
METPOTIOJUTEHA HCIIOIB3Ysl KOPIIOPATUBHBIN KOJEKC JEJIOBOM ITHKU M KOJEKC
KOPIIOPATUBHOU KYJIBTYPBI.

OO0yueHnue 1Mo JUCIUIUTHHE (MOJTYJIII0) MPE/IOIaraeT, 4To M0 ero pe3yabTaTaM
oOyyJarommuiicst Oyier:

3Harth:

- COULMAJIbHbIE TPEANOCHUIKM BO3HUKHOBEHUS M PAa3BUTHUS CEPBUCHOM
NEATEIbHOCTH;

- TOTPeOHOCTH YeJIOBEKa W MPUHIIUITBI UX YAOBJICTBOPEHUS B JEATECILHOCTH
OpraHu3alui CEPBUCA;

- BUJIbI CEPBUCHOU JIESITEIbHOCTH;

- CYIIHOCTh YCIIYTH KaK CHEIU(PUIECKOTO MPOTYKTa;

- TIOHATHE "KOHTAaKTHOM 30HBI Kak cQepbl pealn3alud CEPBUCHOU
NEATEIbHOCTH;

- OpraHu3aIuIo 00CITy)KMBaHUS TOTPEOUTENEH YCIyT;

- mpaBwWiia 00CITy>)KUBaHUS HACEJICHHS, TACCAXKUPOB M KIMEHTOB,



- c1toco0bI U GOPMBI OKa3aHUS YCIIYT;

- HOpPMBI U NIpaBUJIa Mpo(hecCHOHAIILHOTO MOBEICHUS U 3TUKETA;

- JTUKY B3aMMOOTHOIIEHUH B TPYAOBOM KOJUIEKTHBE, B OOILIEHUU C
MOTPEOUTEIISIMU;

- KpUTEPHUH U COCTABIISIONINE KaUeCTBA YCIIYT;

- KyJbTYpY 0OCTy>KUBaHUs TOTpEOUTENEH;

- TICUXOJIOTHYECKHE OCOOEHHOCTH JIETIOBOTO OOIICHHS M €ro Creuuduky B
cdepe o0CTy)KUBAHHUS.

YMmern:

- paspabaThIBaTh CTaHJAPThI OOCIYXHBAaHUS C Yy4eTOM TpeOOBaHUM
OTpeOUTEIISI ¥ CISIU(PUKH YCIYT MIPEANPHUATHS CEPBHUCA;

- pa3pabaThiBaTh OTIEJbHBIC DJIEMEHTHl CTaHAAPTOB OOCIYyXKHUBaHUS
MOTPEOUTENEH € Yy4eTOM THUIIOB KOHKYPEHTHBIX MPEUMYIIECTB MPEANPUITHI
CEpBHCA;

- TIPUMEHSTH CTaHAAPThl OOCITYKMBAaHMS C YUYETOM CHEUU(PUKH CEPBUCHBIX
YCIIYT ¥ KOHTAKTHOW 30HBI;

- pe€aar30BbIBATH METOAbl BHYTPEHHETO W BHEIIHETO KOHTPOJIA pealnu3alnuu
CTaHJIapTOB 00CITYKUBAHUS.

Baagers:

- WHCTPYMEHTApUEM BHEAPECHUS M KOHTPOJS pean3allud CTaHIapTOB
00CITyKUBAHUS;

- METO/IaMU OILIEHKH JIOSJIbHOCTHU MacCaXXUPOB, MOTpeOuTENEH, KIMEHTOB;

- OCHOBHBIMHM CTaHJapTaMH OOCIY)XMBaHUs TOTpEOUTENEeH  yCIyr
IIPEIIPUITUN CEPBUCA.

3. O6beM AUCITUTIIUHBI (MOTYJIS).

3.1. O6mias Tpy10€MKOCTh AUCIUTIINHBI (MOTYJIs).

OO0mast TPyIOEMKOCTh AUCIUIUIMHBI (MOayJisi) coctaBmser 3 3.e. (108
aKaJIeMUYECKUX yaca(oB).

3.2. O6bem aucuMmuidHbl (Monaynsi) B (opMe KOHTAaKTHOW paboOThI
oOydarommxcss € M[EJarorM4YecCKUMH  padOTHUKaAMU W (WIKM)  JHIAMHU,
IPUBJIEKAEMBIMH K pean3aiun 00pa3oBaTelIbHOM MporpaMMbl Ha UHBIX YCIOBHSIX,
IIPU MIPOBEJICHUH YUEOHBIX 3aHATUH:

KonuuectBo yacos

Tun y4eOHbIX 3aHATHI
Bcero | Cemectp No5

KonrakTHas paboTa Ipu npoBeleHUN YUeOHBIX 3aHATHI (BCEro): 48 48

B toMm uncie:




3aHATUA JEKLHOHHOTO TUIIA 32 32

3aHATHSA CEMUHAPCKOTO THITA 16 16

3.3. O0beM muCHUIUIMHBI (MOIYJsA) B (OpME CaMOCTOSITEIIBHONW pabOThI
oOydJarormuxcsi, a Takke B (opMe KOHTAKTHOW pabOThl OOyYarOIIMXCS C
MearoruIecKuMU PabOTHUKAMHU | (WJIH) JTUI[AMU, TIPUBJICKAEMBIMH K peaTi3ariu
o0pa3oBaTeNbHON MpOTpaMMbl HAa HWHBIX  YCIOBHUSX, TMPH TPOBEIACHHUU
IPOMEKYTOUYHOM aTTECTAIIMH COCTABIIsAET 60 akajeMHIecKuX Jaca (OB).

3.4. ITpu oOy4eHnH 0 UHAUBUAYATLHOMY Y4EOHOMY IIJIaHY, B TOM YHCIIE IPU
YCKOPEHHOM O0y4e€HHH, 00bEM NUCIUIUIMHBI (MOYJs1) MOXKET OBITh peain30BaH
MOJIHOCTBIO B (POPME CaMOCTOSTENBHOU padOThl 00yYarOIuUXCs, a TaKKe B (hopme
KOHTAKTHOM pabOThl 00y4YarONIUXCSl C MEJarornyecCKuMu pabOTHUKaMU U (WJIN)
JUIAMH, PUBJIEKAEMBIMH K peaiM3aliy 00pa30BaTEIbHON MPOrpaMMbl Ha MHBIX
YCIIOBUSAX, IPH IPOBEACHUH IIPOMEXYTOYHOM aTTECTALIUN.

4. ConeprxaHue JUCHUTUIUHBI (MOIYJIA).

4.1. 3aHATHA TEKIIMOHHOTO THUIIA.

/ TemaTuka NTEKIIMOHHBIX 3aHATUM / KPATKOE COEPKaHNE
/1

1 |BBenenue B mpeamer Kypca

PaccmaTpuBaeMblie BOIPOCH B paMKax JICKIHH:

CopeprxaHue AUCHUIUTAHBI U €€ 33/1a4H, CBSI3b C IPYTUMH JUCUUIUIMHAME. OCHOBHBIC MOHATHS U
OTIpe/IeNIeH s YCIIyTa, CepBHC, 00CTy)HUBaHHEe. MeCTo cepBHca B )KU3HEACATEIbHOCTH UeloBeka. Posb
cepBHca B 9KOHOMHUECKOH cucteme Poccun

2 |BO3HHMKHOBEHHWE CEPBHCHOMW JeSITeIbHOCTH. VICTOpHUS pa3BUTHS cepBUCa
PaCCManI/IBaGMHG BOIIPOCHI B paMKaXx JICKIIUU:

YCJ'Iyl"I/I U KU3HEACATCIIBHOCTD J'IIOZ[eI\/‘I B TpaAULIMOHHBIX 06H.IGCTBaX. 3ap0)KZ[GHI/Ie 1 pa3BUTUC YCIIYT B
06HICCTBaX APEBHEI0 MUpa. chyrn " CepBUCHAA NCATCIIbBHOCTL B 06III€CTBC COBPEMCEHHOI'O THUIIA.
CepBHCHas 1eATEIFHOCTh B pa3BUBAIOIINXCA cTpaHax. [lepcrekTuBEI pa3BUTHS cepsl cepBUCca.

3 OCHOBHBIE JTAIIbI Pa3BUTHA CCpBHCHOﬁ ACATCIIBHOCTHU B Poccun

PaccmarpuBaembie BOIPOCH B paMKaX JIEKITHH:

BosnukHoBeHMe 1 pa3BuTHe cepBuca B Poccun. CoctosiHue cdepbl YCIyT B IOPEBOTIOIMOHHON Poccun.
Crpyxkrypa u pazpurtue ycryr B CCCP B 1918-1940 rr. BritoBoe 00ciTy:)KuBaHUE HACEIICHHUS U TIEPHO]T
Bemukoit OteyecTBeHHOH BOWHBL. COCTOSIHHE OBITOBOTO 00CTYXXHBaHUS B POCCHH B IOCIIEBOCHHBIX
YCIOBHSAX colmaim3ma. [lepuos mepecTpoiiku 1 ero BIUsHHUE Ha cepy cepBrca. BO3HIUKHOBEHNE PHIHKA
yciyr. COBpeMeHHOE COCTOSIHUE U TEHACHLIUU Pa3BUTHsI CEPBUCHOM NEATENLHOCTH.

4 |CepBHCHas I€ATEIBHOCTD KakK (hopMa yI0BJIETBOPEHUS MOTPEOHOCTEH UeIoBeKa
PaccmarpuBaembie BOIPOCH B paMKaXx JIEKITHH:

ITonstue 06 ycmyre u cepBUCHOIT aesitenpHOCTH. DyHKINH chepsl yeayr. CTpykTypa cheps! yeiayr u
KJTacCU(UKAIMS TUTIOB U BUIOB yCiIyT. O0Iepoccuiickne KIacCU(PUKATOPhI YCIIYT HACEICHHUIO.

5 |CymHOCTh yCIyTH KakK ceupuIecKoro MpoIyKTa

PaccmarpuBaembie BOIPOCH B paMKaXx JIEKIUH:




/o

TemaTuka JTEKIMOHHBIX 3aHATUHN / KpAaTKOE COJIEpKAHNE

VYcenyra kak cenu(UuecKui TPOAYKT PHIHKA. DBOITIOLHS MMOHATHS «TOBap». XapaKTEPUCTUKHU YCIYT.
OTinn4ue ycnyru oT MaTepUalbHO-BEIECTBEHHOr0 ToBapa OCHOBHBIE pa3Inyus TOBapa U yCIyTH.
Wzyuenne norpeOHOCTEH YesioBeKa Kak OCHOBAa ()OPMHUPOBAHUSI CEPBUCHOM JiesiTenbHOCTH. [loTpedHoCcTH
9eJI0BEeKa U MPHHLUIIBI UX YJOBIETBOPEHUS B ICATEILHOCTH OpraHU3aIUi cepBuUca.

LleHHOCTB yCIIyTH 711 TOTPEOUTENS U IPOU3BOIUTEIIS

PaccmarpuBaeMble BOIIPOCH B paMKax JIEKIHU:

HennocTn ycnyr, BocipiHEMaeMble motpedutenem. O0mias eHHOCTh i KimreHTa. OOmre n3aep KK
U1t KireHTa. Yncras HeHHOCTh. 3HaueHHe EHHOCTH YCIYTH WM IPOAYKTa JUISl CEPBHCHBIX OpTraHU3aLlii.
LleHHOCTB 1 JONTOCPOYHAs EATEIBHOCTE HA PhIHKE. LIGHHOCTD MPOIYKTa/YCIYTU U JIOSUIBHOCTD
HepcoHaa.

Komruiekc mapkeTuHra B cepe cepBrca U 0COOCHHOCTH €ro peain3aluu
PaccmarpuBaemble BOIIPOCH B paMKax JICKIINU:

OcHOBHBIE onpeiesieHnst 1 NoHATHsI. OCOOEHHOCTH peann3aliii KOMIUIEKCa MapKeTHHra B cdepe cepBuca.
Oco0eHHOCTH yCIIyT B KOHIENIMN MapKeTHHTa. JKU3HEHHBIN LUK YCIIyTH U €T0 OCHOBHBIE ATanbl. CTaauu
JKHU3HEHHOTO IIWKJIA YCIyTH. YTIPaBICHNUS STallaMy )KU3HEHHOTO [IUKJIa COMYTCTBYFOIIUX YCIIYT.
MapkeTrHroBble KOMMYHHUKAIUH B cpepe yCIIyT U UX BIMSHUE Ha XXU3HEHHBIA IIUKI yCIyT.

CepBuC KaKk KOMIIOHEHT MPOJIaXKU YCIIyT

PaccmaTpuBaeMble BOIPOCH B PAMKAaX JIEKIMH:

OcHOBHBIE TOIXO/IBI K OCYIIECTBICHUIO cepBuca. OCHOBHBIC 3aJjaull CUCTEMBI cepBUca. Buasl cepsuca mo
BPEMEHU €T0 BBINOJIHEHUs. Bunbl cepBuca o cogep:kanuto padot. [IpuHIme! rapaHTUiiHOrO
00CITyKHMBaHMs. DKCILTyaTallUOHHBIE HHCTPYKIHU.

[ToBenenue nmoTpedUTEICH M MPUHITHE UMH PEIICHUI

PaccMaTpuBaemble BOIIPOCHI B paMKax JICKIINH:

Omnpenenenne moTpeOUTENLCKOM cpeapl B cdepe yciyr. CriocoOs! v GOpMBI 0Ka3aHus yciryr. KireHTs! n
ux norpedHoctu. [loBeneHus norpeduTeneit 1enoBeIX yciuyr. @akTopel, BIUSIONIME HA TIOKYNAaTEIbCKOE
noBezeHue. [Ipouecc npunsTHS pemenHus notpeduteneM. Crnennupuueckue acleKThl MOKYTKH YCIIyT.
[onsTHe U copepKaHne CepBUCHBIX TexHONOTHH. [IporpeccuBHbIe Gpopmbl 0OcTyxuBanus. [loHsTHE
HOBBIX BUJIOB YCIIYT JJIsl PHIHKA U JUISl JAHHOTO PErMOHa; HEOOX0ANMOCTb IPOJIBHIKEHHUS HA PHIHOK HOBBIX
BUJIOB yCIIyT.

10

KoHTakTHas 30Ha Kak C(bepa pcai3anuun CCpBHCHOﬁ JACATCIIbHOCTHU
PaccmaTpuBaeMble BOIPOCH! B paMKax JICKIHH:

[ToHsATHE KOHTAKTHOH 30HBI KaK Cephl peaan3aliy CEpBUCHOH NeaTenbHocTn. OCOOEHHOCTH
OpraHM3aIy KOHTAKTHOH 30HbI. CTaHJapTHAs M cKaTasi KOHTakTHas 30Ha. CepBuc Kak dopma
B3aUMO/ICHCTBUSI MeXKAY cyObekTaMu. OCOOEHHOCTH ITporecca 00CyXHBaHHUs IOTpeOuTeNeH B
KOHTaKTHOH 30HE.

11

[Tcuxomoruyeckasi ¥ TUYECKAs KyJIbTypa CEpBUCA

PaccmarpuBaembie BOIIPOCH! B paMKaXx JIEKLUU:

KynbsTypa cepsuca u ee cocraBistomue. [Icuxomornieckue 0cOOCHHOCTH AEIOBOTO OOIIEHHS U €r0
cnennguka B chepe obcmyxuBanus. [lorsTre 06 ITHUECKON KyIbTYpe cepBrca: MpodhecCHOHaTbHAS
3THKA, IPO(QEeCCHOHANTBHOE OBECHNE, KYIbTypa 00IeHHs pabOTHHKA IPEANIPHUATHS CEPBHUCA C
MOTPEOUTENSIMU YCITYT, 3THKA B3aHMOOTHOIICHUH B TPYIOBOM KOJUICKTHBE

12

[Toxazarenu kauecTBa U YpOBHsI 00CITYKUBAHUS HACEICHUS

PaCCManI/IBaCMLIC BOIIPOCHI B paMKaXx JICKIINU:

KauectBo n YPOBEHb CE€pBUCA: ITOHATHA KaUCCTBA U YPOBHSA O6CJ'Iy)KI/IBaHI/I${ 1 Ka4eCTBa YCIYTI'U.
CocraBisromue KauecTBa ycIyr 1 o0cmyxuBaHus. Iloka3arenn kagecTBa yCIyT, KaueCTBa U YPOBHS
oOciyxnBaHUs HaceneHus. Mozens kadecTa yciayr. CepBHCHBIEC TapaHTHH. 3HAYEHNE U CIIOCOOBI
BBISICHEHWSI OKHMIaHUN TIOTpeOuTesel oT kauecTBa ycayr. [Ipon3BoauTensHOCT Tpyda B cdepe
o0cIy)KUBaHUS

13

[TyTn noBbIIEHHS KaYeCTBA YCIYT U 0OCITY)KUBAaHUS HACEIICHUS
PaCCManI/IBaeMLIC BOIIPOCHI B paMKax JICKIHU:




/o

TemaTuka JTEKIMOHHBIX 3aHATUHN / KpAaTKOE COJIEpKAHNE

[onsTHE, 3HAUEHNE U CIIOCOOBI KOHTPOJISI KAYECTBA YCIIYT U 00CHyknBaHMs. [IyTH MOBBIIICHUS KadecTBa
ycayr u obciryxuBanus. Kpurepun kadectBa paboThI M CIIOCOOBI MOTHBAIMU paOOTHHKOB CEPBUCHBIX
npeanpusTuil. [loHsATHE KIMEHTOOPUEHTUPOBAHHOTO cepBuca. [IoHATHE NOTPEOUTEIBCKOM JIOSIIBHOCTH.
OCHOBHBIE COCTaBJISIIOIINE MOTPEOUTENBCKOI JTOSITBHOCTH. VIHCTPpYMEHTHI MOBBILIEHHS TOTPEOUTEIbCKOM
noanbHOCTU. MHAeke uncToi nonaepxku. Moaens «rpex kiroueit». KoHTpons ynoBiaeTBOpeHHOCTH
NOTpeOuTENIeH YCIyT.

14

CTaHZ[apTBI O6CHY)KI/IBaHI/I$I KIIMCHTOB KaK COCTaBJIAOIIaA KOpHOpaTHBHOI;'I KYJIbTYPbI
OopraHu3aIu

PaccmaTpuBaeMble BOIPOCH B PAMKax JIEKIMH:

[TonsATHE M Ha3HAYEHNE CTAHIAPTH3ALUH U cepTHduKanmu. KaTteropnu n BUIs! CTaHIAPTOB.
MeskyHapoIHbIE U HAIlMOHAIBHBIE OpraHu3anuy B cdepe crannaptuzanui. OCHOBHBIE ITOJIOKEHUS
MEKIYHapOIHBIX H POCCUICKHMX CTaHAapTOB KauecTBa B cepe obcmyxuanust. CTaHAapThI
00CTyKMBaHHs KaK BHYTPEeHHsIs (hOpMa KOHTPOJIS KauecTBa YCIYT U 00CITY>KUBAHUS Ha MPENPHUATHIX
cepBuca. CoCcTaBIIOMNE KOPIIOPATUBHOM KYIbTYpPhI OpraHU3aIlMK U CTAaHAAPTH B3aUMOJICHCTBUS.
OYHKIIUH CTaHIapPTOB 00CITY)KMBaHU 110 OTHOILIEHHIO K TPEM I'pymaM oOIIeCTBEHHOCTH:
BIIafieIbLaM/yIIPaBIISIONIM, KIHCHTaM, COTPYAHUKAM.

15

PazpaboTka 1 BHEApEeHHE CTAHIAPTOB OOCITYKUBAHUS

PaccMaTpuBaeMblie BOIPOCHI B paMKax JICKIIUH:

[IpuuuHbI 1 331291 pa3paboTKK CTAaHIAPTOB 00CTyKUBaHUS. [[pUHIIUIIBL, 3TAbl U OCOOCHHOCTH
pa3paboTku ctanaapToB obOciyxkuBanus. OnpeneneHue KpurepueB 3PPpEeKTUBHBIX CTAaHAAPTOB
o0cCy)XuBaHUsl. JTarbl pa3pabOTKK CTAHAAPTOB 00CITYKUBaHM Ha npeanpusTui. OCOOCHHOCTH 3TAroB
pa3paboTKy, CO3JaHus U BHEAPEHHUS CTaHIapTOB o0cIyxuBaHus. OCOOEHHOCTH dTana BHEIPEHHS
cTaniapToB. KOHTPOIIb BHIIONHEHUS! CTAaHAAPTOB 0OCITY)KUBAHUSL.

16

Pa3paboTka u BHepEeHNE CTaHIaPTOB 00CTYKUBAHUS

PaCCManI/IBaGMHC BOIIPOCHI B paMKaXx JICKIINU:

YHpaBHCHI/Ie Ka4y€CTBOM O6CJ'Iy)KI/IBaHI/I$I KJIHMEHTOB. BHeIIHUN 1 BHyTpeHHI/Iﬁ KOHTPOJIb Ka4€CTBa
00CITy)KMBaHUSI U pean3alliil CTAaHIAPTOB 00cykuBaHus. OMpockl MoTpeduTeneit u yenyra « TaiHbIi
MOKYIATECJIb» KaK 3JIEMCHTBI CUCTEMbI KOHTPOJIA peain3alilud CTaHAapTOB O6CHy>KI/IBaHI/ISI.

4.2. 3aHATHS CEMUHAPCKOTO THUIIA.

[IpakTrueckue 3aHATHS

/o

TemaTuka MpakTUYECKUX 3aHATUN/KPATKOE COJEPIKAHNE

Bo3HukHOBEeHHE CCpBHCHOﬁ ACATCIIbHOCTHU

B PEIYNBLTATE BBIMIOJTHEHUSA TPAKTHYCCKOTO 3aJaHUsA, CTYICHTHI OTpa6aTBIBa}OT HaBBIK aHaJIN3a Pas3sIMYHBIX
B3TJIA0B U KOHHC]’[HI/Iﬁ Ha HOTpe6HOCTI/I YCJIOBEKA U POJIM CEPBHCA B YAOBJIICTBOPCHUHN DTUX
MOTPEeOHOCTEH.

CepBucHas JA€SITEIBHOCTD Kak (popMa yIOBIETBOPEHHS OTPEOHOCTEH YeIoBeKa

B pe3ynbTare BRIOTHEHUS MPAKTHYECKOTO 33JaHUs, CTYICHTHI OTPa0aTHIBAIOT HABBIK CPABHUTEIHHOTO
aHalu3a Pa3HBIX TUIIOB KBAJTH(HUKALWN YCIYT ¥ CEPBUCHOM NESITEIBHOCTH, BRISIBIICHUE HX IIPCHMYIIECTB U
OrpaHUYEHUN

Kommnekc MapKCTUHTA B C(bepe cepBUCa 1 0COOEHHOCTH €ro pcaji3annun
B pesynpTarte BRINOIHEHUS MPAKTHYECKOTO 3aJaHuUs, CTYJCHTHI OTPabaTHIBAIOT HABBIK BBISBICHUS
pa3nuyuuii )KU3HEHHOIO LUKJIA YCIYrd U ToBapa. JKM3HEHHBIN LIUKII yCIIyTu

[ToBenenue moTpedUTENCH M MPUHITHE UMH PEIICHUN
B PE3YIbTATC BBIMNOJHCHHUSA NPAKTUYCCKOT'O 3aJaHusl, CTYACHTBI 0Tpa6aTI>IBaIOT HaBBbIK OIPCACIICHNSA TUIIOB
noTpeOuTeseH U BHIOOP CIOCOOOB B3aMMOJICHCTBHS C HUMU




TemaTuka MpaKTHYECKUX 3aHATUI/KpAaTKOe CollepKaHHe

[Icuxosornyeckas u 3THYECKAs KyJIbTypa CEPBUCA

B pe3ynbTare BRINOTHEHUS MPAKTHYSCKOTO 33aHUs, CTYICHTHI OTPA0ATHIBAIOT HABBIK B PACIIO3HABAHUH
OCOOCHHOCTH TIOBE/ICHUS YEIOBEKA B PA3INYHBIX TICHXHUCCKUX COCTOSIHUAX, POJICBOC TIOBEJICHUC B
JIETIOBOM OOIIECHUU

[Icuxonoruyeckas U dTUUYECKast KYJIbTYypa CEpBHUCA

B pesynbTaTe BIMTOIHEHHS MPAKTUIECKOTO 3a/IaHUs, CTYACHTBI OTPa0aThIBAIOT HABBIK B PACIIO3HABAHUH
OCoOEHHOCTH MOBEACHHS Y€JIOBEKA B PA3INYHBIX ICHXUYSCKAX COCTOSIHUAX, POJIEBOE TOBEICHHE B
JIEJIOBOM OOIIIEHUH

[Icuxonoruyeckas v 3TUYECKask KyJabTypa cepBUca
B PE3YAbTATC BBIMIOJIHCHHUSA NPAKTUYCCKOT'O 3aJaHus, CTYACHTHI OTpa6aTLIBaIOT HaBBbIK MOJCIIMPOBAHUSA
KOH(I)J'II/IKTHI)IX CI/ITyaHI/Iﬁ H CII0CO00B HX pa3pCuicHus B po1ecce HpO(l)eCCHOHaHBHOﬁ JCATCIIBHOCTHU

ITokazaTenu kauecTBa 1 YpOBHA OﬁCJ‘IY)KI/IBaHI/I}I HaCCJICHUA
B pesynbTaTe BHIMONHEHUS NPAKTUYECKOTO 3a1aHUs, CTYICHTHI 0TpabaTHIBAIOT HABBIK MOAEIMPOBAHUS U

aHalJIn3a CI/ITyaI_[I/Iﬁ C MTO3UITHIA HOPM U IIpaBUJI HpO(beCCI/IOHaHBHOFO IIOBECACHHUA U 3TUKETA

4.3. CamocrosiTenbHas padoTa 00y4Jaromuxcs.

/o

Bunx camocrosTensHOM paboTh

PaboTa ¢ JICKOMOHHBIM MaTCpUuaJIoM

HOIIFOTOBKa K IIPAKTHYCCKUM 3aHATHUAM

IToaroroBka k HpOMe)I(YTO‘{HOfl aTTeCTaluu.

B W DN

IToaroroBka k TCKYLIEMY KOHTPOJIIO.

5. llepeueHp wu3HaHUN, KOTOPHIE PEKOMEHIYETCS WCHOJIB30BaTh IIPH

OCBOCHUHU JUCHUIUIMHBI (MOIYJIA).

No
n/a

bubnuorpaduueckoe onucanue Mecto nocrtyna

1

CepBUCHas ICATEIILHOCT: YUeOHOe https://studfile.net/preview/10021250/
nocobue / C. H. Kopobxoga, B. U.
Kpasuenko, C. B. Opnos, U. I1.
[TaBmosa. ITox o6mI. pen. B. K.
PomanoBuu. — 3-e u3a. — CII6.:
[Turep, 2005. — 156 c: un. — (Cepust
«Y4deOHOoe ocooue).

ABanecoBa ['.A CepBucHas https://dl.libcats.org/genesis/
NesITeTbHOCTD: McToprueckas u
COBpEMEHHas TIPaKTHKA,
PeINPUHIMATEIECTBO, MEHEPKMEHT:
VYyeOnoe nocobue.- M.: Acnexr Ilpecc,
2014

Pomanosuu, XK. A. CepBucHas http://znanium.com/go.php?id=430365
JIeATEIbHOCTh [ DNEeKTPOHHBIN pecypc]:




yuebnuk / XK. A. Pomanosuy, C. JI.
Kanaues; mox o6mr. pex. XK. A.
PomanoBuua. - M.: [lamkos u K, 2017.
- 284 c. - OBC «Znanium.com»

4 Csupuzenko, FO.I1. CepBucHas http://znanium.com/catalog/product/1007976
JEATEIbHOCTD [ DJIEKTPOHHBIN pecypc]:
yaeonoe nocodue / FO.I1. CBupuaenko,
B.B. Xmenes. - M.: UHOPA-M, 2019. -
174 ¢c. - OBC «Znanium.comy

5 Pynenko, JI.JI. CepBucHas http://www.iprbookshop.ru/83149.html
JIeATEILHOCTh [ DIEKTPOHHBIN pecypc]:

yaebHnoe nocodue / JI.JI. Pynenxo. - M.:
HamkoB u K, Ait [1u Op Meaua, 2019. -
208 c. - ObC «IPRbooks»

6 Pesnuk, I'.A. CepBucHas aestensHOCTh | http://znanium.com/catalog/product/967867
[DnexTpoHHEIH pecypc]: yaeOnuk / I'.A.
Pe3nuk, A.M. Mackaesa, 10.C.
[Tonomapenko. - M.: UHOPA-M, 2018.
- 202 c. - OBC «Znanium.comy

7 Pomanosuy, XX.A. CepBucHas http://znanium.com/catalog.php?bookinfo=430365
JIeATEIbHOCTh [ DNEKTPOHHBIN pecypc]:
yuebHuk / Pomanosuu JK.A., Kanaues
C.JIL - M.: lamkoB u K, 2017. - 284 c. -
9BC «Znanium.com»

8 Csupuaesko, 1O. I1. CepuchHas https://new.znanium.com/catalog/product/415409
JeSITENIbBHOCTh B 00CITY>KMBaHUH

HaceJleHus [ DNeKTpOHHBIN pecypce]:
yuebHoe nocooue / 1O. I1. CBupuaeHko.
- Mocksa: Jlamkos u K, 2012. - 220 c. -
9BbC «Znanium.com»

6. IlepedyeHb COBpPEeMEHHBIX MNPOQPECCHOHANBbHBIX 0a3 JaHHBIX U
UH(GOPMAIIMOHHBIX CIIPABOYHBIX CHUCTEM, KOTOpPbIE MOTYT HCIOJB30BaThCS IPH
OCBOCHMH TUCUHUILITUHBI (MOIYJIS).

Odurmansueiit caiit PYT (MUUT) (https://www.miit.ru/).

Hayuno-texauueckas oudmmoreka PYT (MUUNT) (http:/library.miit.ru).

7. llepedueHb  JNHIICH3UOHHOTO U  CBOOOJHO  PaACHpPOCTPAHSIEMOTO
POrpaMMHOTO OOECredeHusi, B TOM YHCJIE OTEUYECTBEHHOTO MPOU3BOJICTBA,
HEO0OXOMMOTO JIJIs1 OCBOCHMSI TUCIIUTTUHBI (MOYJIs).

Microsoft Internet Explorer (vim npyroii 6paysep).
Omnepanmonnas cuctema Microsoft Windows.
Microsoft Office.



8. Omnucanue MaTepUaqIbHO-TEXHUYECKOW 0a3bl, HEOOXOAMMOW st
OCYIIECTBJICHHUSI 00pa30BaTEIBLHOTO MpOolecca MO AUCHUILTHHE (MOIYIIIO).

YdeOHbple ayTUTOPUU ISl MPOBEACHUS Y4EOHBIX 3aHSATHI, OCHAIICHHBIC
KOMITBIOTEPHON TEXHUKON U HA0OpaMu JIEMOHCTPAIIMOHHOTO 000PYI0BaHUSI.

9. ®opma nMpomMeKYyTOUHOU aTTEeCTaIUU:

DK3ameH B 5 ceMecTpe.

10. OueHouHbIE MaTEpHUAIIBI.

OueHOYHbIE MaTepUalIbl, TPUMEHSIEMBIE TIPU MPOBEICHUH MTPOMEKYTOUHOU
aTTecTaluu, pa3padaThiBalOTCSI B COOTBETCTBUM C JIOKAJbHBIM HOPMATHBHBIM
aktom PYT (MUUT).



ABTODBI:

CTapIIMil IpernoiaBaTeab Kadeapsl
«Kene3HoaopOoKHbIE CTAHIIMU U

TPAHCIIOPTHBIE Y3JIbD) I1.A. Eropos
CornacoBaHo:
3aenyromuii kaheaporr YOPubT A.®. bopoaun

[Ipencenarens yueOHO-METOIUUECKOM
KOMHUCCHUH H.A. AunpusiHoBa



