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1. O6mue cBeaeHNs O JUCHUIUIUHE (MOJIYIIE).

[enstMu OCBOCHHMSI TUCITUTUTMHBI (MOJTYJISI) SIBIISTFOTCS:

[enstmu ocBoeHUS AUCHUTLINHBI «CTaHAApTHl CEPBUCHOTO OOCTYKUBaHUS»
SBJIIETCSI O3HAKOMUTH C OCHOBHBIMH MOHATUSMH M KaTETOPUSMHU B chepe cepBrca
U KadyecTBa OOCITY)KMBaHUS, WU3YYUTh CYIICCTBYIOIINE CTAaHIAPTHl KadecTBA B
ctepe cepBuca; chopMUpoBaTh NpeAcCTaBICHUE 00 OCOOEHHOCTAX CTaHIApPTOB B
chepe cepBuca; copMUpOBaTh MpECTaBICHUE 00 OCOOCHHOCTIX pa3pabOTKu U
BHEJIPCHUS CTAaHAAPTOB HA CEPBUCHBIX MPEANPUITHSIX.

3ajayaMu TUCHUIUIUHBL (MOJYJIsA) SBISIIOTCS (POPMUpOBAHUE y CTYJEHTOB
MIPEJICTaBICHNS 00 OCHOBHBIX MOJICIISIX OLIEHKH Ka4eCTBa OKa3aHHsI YCIYT C yIeTOM
MHEHHUS TOTpeOuTeNneil W 3aMHTEPECOBAHHBIX CTOPOH; (OPMHPOBAHME HAaBBIKA
WCIIOJIb30BaTh 3HAHUS TEOPETHUYECKUX OCHOB TIO CTaHAAPTH3aIllMU IIpoliecca
OOCTY)KMBaHUS; W3YYCHHE METOJOB KOHTPOJS peanu3allid CTaHIapTOB
0OCTy’)KMBaHMS; aKTHUBAIMS TBOPUYECKOrO0 IIOJXO0Ja B TOWCKE HEOPJAMHAPHBIX
pelICHH W pa3pabOTKe HOBBIX TMPEMIOKCHHH B cdepe cepBHCca; H3YUYCHHE
nporiecca GopMHUPOBAHUS TTOTPEOUTEITHCKON JTOSITBHOCTH.

2. [Inanupyembie pe3ybTaThl 00y4eHUs 110 AUCITUIUIMHE (MOIYJIIO).

[lepeuenr GopMHUpyeMBIX pe3ylbTaTOB OCBOCHHSI 0Opa30oBaTEIbHOU
nporpamMmsbl (KOMIIETEHLIUI) B pe3ysIbTaTe 00yUYeHuUs M0 AUCUMILIMHE (MOIYIIO):

IIK-15 - CnocoGeH opraHu3oBaTh padOTHI IO OOCITYKUBAHUIO MACCAKUPOB
METPONOJINTEHA HCIOJIb3YSl KOPIMOPATUBHBIA KOJEKC JEIOBOM 3THUKU U KOJEKC
KOPIOPATUBHON KYJIbTYPHI.

OOy4eHue 1o JUCIUTUTHHE (MOAYIIIO) MPEAIOJIAraeT, YTo IO €ro pe3yJibTaTaM
oOyyaroruiicst Oyer:

3HaTh:

- COLMaJbHBIE MPEANOCHUIKM BO3HUKHOBEHMS M pa3BUTUS CEPBUCHOM
NEeSTEeNbHOCTH;

- TOTPEOHOCTH YeJIOBEKA U MPUHLHUIIBI UX YAOBIETBOPEHUS B JAEATEIBHOCTU
OpraHu3aluii CepBUCa;

- BUJIBI CEPBUCHOM JIEATEIHHOCTH;

- CYIIHOCTb YCJIYTH KaK CHIeHU(PUUECKOro IpOAYyKTa;

- TMOHATHE '"KOHTAKTHOW 30HBI Kak cdephl peamu3ailu CEpBUCHOU
NEeSATENbHOCTH;

- OpraHu3aluio 00CIy)KUBaHUs TOTPEOUTENEHN YCIyT;

- IpaBujia 00CITY>KUBAHUS HACEJICHHUS], TACCAKUPOB U KIHEHTOB;



- cr1ocoObl U (POPMBI OKA3AHMSI YCIYT;

- HOPMBI 1 TIpaBuIia Mpo(hecCHOHATLHOTO MMOBEJCHHS 1 STUKETA,;

- JTUKY B3aMMOOTHOIIEHWH B TPYAOBOM KOJUIEKTHBE, B OOIIEHUH C
OTPEOUTEISIMH;

- KpUTEPHUH U COCTABJISIONINE Ka4eCTBA yCIIYT;

- KyJIbTypy OOCTy>KUBaHUS TIOTPEOUTEICH;

- TICUXOJIOTUYECKHE OCOOEHHOCTH JIEJIOBOT'0 OOIIEHUS U ero crenuduxy B
cepe o0CIyKUBaHUS.

Ymersb:

- pa3pabaTbhiBaTh CTaHAAPTBl OOCIYXHBaHUSA C Y4e€TOM TpeOOBaHMIA
NOTpeOuTENS U CIeU(PUKH YCIYT IPEINPUATUS CEPBUCA;

- pa3pabaThiBaTh OTHAENbHBIE JJIEMEHTHl CTaHIAPTOB OOCITYXUBaHUS
NOTpEOUTENE C y4EeTOM THUIOB KOHKYPEHTHBIX IPEUMYIIECTB MPEANPUATHIA
CEepBHCa;

- IPUMEHATh CTaHJAPThI OOCIYKUBAHHS C YUETOM CHELU(PUKH CEPBUCHBIX
YCIYyT U KOHTAaKTHOM 30HBI;

- peayM30BBIBaTh METO/Ibl BHYTPEHHEI0 W BHEUIHErO KOHTPOJIS pean3aiiu
CTaHJapPTOB OOCITyKUBAHMUS.

Baanern:

- MHCTPYMEHTapueM BHEAPEHHS U KOHTPOJII pealn3aluu CTaHJapTOB
00CITy)KUBaHUS;

- METOJaMU OLIEHKH JIOSJIbHOCTH MacCaKUPOB, NOTPEOUTENEH, KIIMEHTOB;

- OCHOBHBIMH CTaHAapTamMH OOCIy>XMBaHUSI TMOTpEOUTENed  yCIyT
MPEAIPUATUNA CEpBUCA.

3. O0beM TUCHUIUTMHBI (MOJTYJIS).

3.1. O0mast Tpy10eMKOCTh AUCITUTUTHHBI (MOJTYJIS).

OO6mast TpynOEeMKOCTh AUCIUIUIMHBI (MOayns) coctaBisieT 3 3.e. (108
aKaJeMHU4ecKuX yaca(oB).

3.2. OOvem mucuUIUIMHBL (MOAynsi) B (OpMe KOHTAaKTHOM pabOThI
oOyyarmuxcsi ¢ MeJaroruueckuMu  paboTHUKaMu ©W  (WIM)  JIUIAMH,
NPUBIIEKAEMBIMH K peau3annu 00pa3oBaTebHOM MpOorpaMMbl Ha UHBIX YCIOBHSIX,
IIpU MTPOBEICHUH YUCOHBIX 3aHATH:

KomnuectBo yacos

Tun y4eOHBIX 3aHATHI
Bcero | Cemectp Ne5

KonTtaktHas paboTa mpu npoBeIeHNH yIeOHBIX 3aHATHH (BCEro): 64 64

B tom uncie:




3aHATHs JIEKIIMOHHOIO THIIA 32 32

3aHATHS CEMHUHAPCKOTO THITA 32 32

3.3. O6bemM uCHMIUTMHBI (MOAYJsA) B (opMe CaMOCTOSATEIBbHOM PabOThI
oOydJarommxcs, a Takke B (opMe KOHTAKTHOH pabOThl OO0ydYarImMXCi C
nearoruaeckuMu paboTHUKAMH U (WIJTH) JTUIIAMU, TIPUBJICKAEMBIMH K peaTu3aiiu
0o0pa3oBaTeNbHOM MPOTrpaMMbl HA HWHBIX YCIOBHUSX, TMPH MPOBEIACHHUH
MIPOMEKYTOUHOM aTTeCTallMK cocTaBisieT 44 akageMHuecKux yaca (OB).

3.4. Ilpu 0Oy4eHnY 110 UHANBUIYAIEHOMY YIeOHOMY IIJIaHY, B TOM YHCIIE ITPH
YCKOPEHHOM O00Yy4YeHHH, 00BEM MUCIUIUIMHBI (MOIYIISI) MOKET OBITh pealn30BaH
MOJIHOCTBIO B (DOPME CaMOCTOSITEIbHON paboThl 00yJaronuxcs, a Takke B hopme
KOHTaKTHOW PabOThl 00ydYalOIUXCs C MEAarorudeckKuMu paboOTHUKAMH U (WJIH)
JUIIAMU, TIPUBJIEKAEMBIMH K pPeaTU3aIlii 00pa30BaTEIbHOM MTPOTrPaMMBbl HA HHBIX
YCIIOBHSIX, TIPH MPOBEJCHUHU TIPOMEKYTOUYHOUN aTTECTAIINH.

4. ConeprkaHue JUCIUTUIAHBI (MOIYJIA).

4.1. 3aHATHA TEKOIUOHHOT'O THUIIA.

y TemaTrka JTEKITMOHHBIX 3aHATHH / KPATKOE COJEPIKaHHE
/T

1 |BBenenue B mpeaMmeT Kypca

PaCCManI/IBaeMLIe BOINPOCHI B paMKaXx JICKIIUU:

COI[Cp)KaHI/Ie AUCHUINUIMHBI U €€ 3a1a4u, CBA3b C APYT'UMU JUCHUIIIIMHAMU. OCHOBHBIE TOHATHS U
orpeac/iCHus: yciyra, CCpBucC, 06CJ'Iy)KI/IBaHI/Ie. Mecto CEpBUCA B )KUBHCACATCIbHOCTH YC€JIOBCKA. Ponbe
cepBuca B 3KOHOMHYECKO cucteme Poccun

2 |BOo3HHKHOBEHHE CEPBUCHOM JESITEILHOCTH. MICTOpHS pa3BUTHS cepBUCa
PaccmarpuBaemble BOPOCH! B paMKax JEKLUH:

Yeryru U Ku3He e TeNbHOCTD JIOACH B TPAAUIIHOHHBIX 00IIecTBaX. 3apok/IeHIE U pa3BUTHE yCIYT B
O6HI€CTBaX JAPCBHETO MUpa. YCJ'IyFI/I " CCpBUCHAA NCATCIIBHOCTL B O6HI€CTB€ COBPEMCHHOI'O THUIIA.
CepBI/ICHaSI JACATCIBHOCTD B Pa3BUBAIOMINXCA CTPaHAX. HCpCHCKTI/IBBI Pa3BUTHUA C(i)epbl cepBuUca.

3 OCHOBHBIE 3TaIbI pPa3BUTHA CCpBHCHOﬁ ACATCIIbHOCTH B Poccun

PaccmatprBaemble BOIIPOCHI B paMKax JIEKIMH:

BosnukHOBeHue 1 pa3ButHe cepBuca B Poccun. CoctosiHue cdepsl yClyr B I0PEBONIOLMOHHOM Poccun.
Crpykrypa u pazsurue yciryr B CCCP B 1918-1940 rr. BritoBoe 00CTyXrBaHNE HACETICHHUS U TIEPHO
Benmkoit OteuecTBeHHOH BOHHBL. COCTOSIHHE OBITOBOTO 0OCTYXHBaHUS B POCCHH B TOCIEBOSHHBIX
ycnoBusX conpanmiMa. Ilepron mepecTpoiiku u ero BiusiHKAE Ha cepy cepBrca. Bo3HNKHOBEHHE PHIHKA
yciyr. COBpeMEHHOE COCTOSIHUE W TEHICHIINH PA3BUTHSI CEPBHCHOMN JIESTENBHOCTH.

4 |CepBucHas AesTeIbHOCTb Kak (hopMa yJJOBIETBOPEHUS OTPEOHOCTEN YeTI0BEKa
PaccMarprBaeMble BOIIPOCH! B paMKaXx JICKLIHH:

[MonsiTre 06 ycnyre u cepBucHOI nearenbHocT. OyHKIMU chepsl yenyr. CTpyKkTypa cdepbl yeiyr 1
KjaccuduKanys THIIOB U BUAOB ycayr. O0uepoccuiickue KiaccupuKaTopbl yCIyT HaCEICHHUIO.

5 |CymHoCTh yCIyTu Kak cneruduyeckoro npoaykra

PaccmatpuBaeMbie BOIIPOCH B paMKaXx JEKIHU:




n/n

TemaTrKa JICKIIMOHHBIX 3aHATHH / KpaTKOE COJIepIKaHue

VYenyra kak crieriu)UuecKuid TPOAYKT PhIHKA. DBOJIONHS MOHATHS «TOBap». XapaKTEPUCTUKHU YCIIYT.
OTnrume yciryra 0T MaTepraibHO-BEIIECTBEHHOT0 ToBapa OCHOBHBIE PA3IMYMs TOBApa U YCIIyTH.
N3zyuyenne nmorpebHOCTEH YenmoBeKka Kak OCHOBA ()OPMUPOBAHUSI CEPBUCHOMN esiTenbHOCTH. [loTpedHOCTH
4eJl0BeKa U IMPUHIIKIIEI UX yJIOBJIETBOPEHHUS B IEATEILHOCTH OpraHU3aLuil cepBuca.

IleHHOCTD yCiTyTH AJ1 NOTPEOUTENS U IPOU3BOIUTEIS

PaccmarpuBaeMble BOIPOCH B paMKax JICKIHH:

LlenHocTH yciyr, BocipuHUMaeMble oTpedutenem. O0mias HeHHOCTh i KireHTa. O0ume u3IepKKu
JUTS KITMeHTa. YncTas IeHHOCTh. 3HaUeHNe IIEHHOCTH YCITyTH TN MPOAYKTA ISl CEPBUCHBIX OpTaHU3alnii.
LleHHOCTD ¥ TONTOCPOYHAS NESTEIFHOCTD Ha phIHKE. LIeHHOCTh IPOIyKTa/yCITyTH | JIOSIIBHOCTh
TepcoHaa.

Kowmmekc mapkeTunra B cepe cepBrca 1 0COOCHHOCTH €ro peaan3aiuu
PaccmarpuBaeMble BOIPOCH B paMKax JIEKIMH:

OcHOBHEIE ompeseneHus U moHsATHs1. OcCOOCHHOCTH peai3anny KOMIUIEKca MapKeTHHTa B cepe cepBuca.
OCo00eHHOCTH YCIIyT B KOHLEMINKY MapKeTHHTa. JKU3HeHHBIN UK YCIIyTH U €ro OCHOBHBIE 3Tamnbl. CTamun
JKU3HEHHOI0 LIUKJIA YCIyTU. YIPaBIEHUS 3TallaMy >KM3HEHHOIO LIMKJIA COIIYTCTBYIOLUX YCIIYT.
MapKeTHHroBble KOMMYHHKALUK B Cpepe YCIIyT U UX BIUSHUAE Ha JKHU3HEHHBIH IIUKI YCIIYT.

CepBuc Kak KOMIIOHEHT MIPOJaKH yCIIyT

PaCCManI/IBaGMBIG BOIPOCHI B paMKaXx JICKIIAU:

OcHOBHBIE I0AX0Abl K OCYHICCTBJICHUIO CEPBHCA. OcCHOBHBIE 3a1a41 CUCTEMbI CEPBHUCA. BI/IHBI CcepBHCa 1O
BPEMCHH €T0 BbIITIOJIHCHU . BI/I,I[LI CCpBHCA IO COACPIKAHUTIO pa60T. HpI/IHLII/IHBI FapaHTHﬁHOFO
06CJ'Iy)KI/IBaHI/IH. 9KCHJ’IyaTaHI/IOHHLIe HUHCTPYKIHUHU.

IToBeneHue noTpedUTENE U MPUHITHE UMU PELICHUM

PaccmarpuBaemble BOPOCH! B paMKax JIEKLUU:

OnpeneneHue NOTPEOUTEIbCKOM cpeibl B chepe yemyr. CriocoOsl 1 popMbI OKa3aHus yciyr. KiineHTsI u
nx notpedHoctu. [ToBeneHus notpeduTeneii 1eoBbIxX ycuyr. @akTopbl, BIUIOIIKME HA MOKYTATEIbCKOE
noBezeHue. [Iporiecc mpuHsTUs pemenus norpedurenem. Crenuduieckue acreKThl MOKYIKH YCIyT.
[MonsiTHE U colepIkaHue CEPBUCHBIX TexHoorui. [IporpeccuBHbie Gpopmbl oOcaykuBanus. [loHsTHe
HOBBIX BHJIOB YCIIYT JUIsl PHIHKA M JUTSl JAHHOTO PErHOHa; HEOOXOIMUMOCTb MPOJIBIKCHUS Ha PBIHOK HOBBIX
BHUJIOB YCIIyT.

10

KoHTakTHas 30Ha Kak C(pepa pcajm3annuun CCpBHCHOﬁ ACATCIIbHOCTH
PaCCManI/IBaeMI)Ie BOIIPOCHI B paMKaXx JICKIINH:

[MToHsTHE KOHTAKTHOM 30HBI Kak cepbl peaan3aliii CEPBUCHON esiTenbHOCTH. OCOOEHHOCTH
OpraHu3alyi KOHTAaKTHOW 30Hbl. CTaHIapTHAs M CKaTasi KOHTakTHas 30Ha. CepBuc Kak hopma
B3aMMOJICHCTBHA MEXIYy cyObekTamu. OCOOCHHOCTH Tporiecca 00CTyKUBaHNUS TOTpeOUTENeH B
KOHTAaKTHOW 30HE.

11

IIcuxomorudueckast M STHYECKas KYyJIbTypa CE€pBUCa

PaccmarpuBaeMbie BOTIPOCH B paMKaXx JICKITHH:

KynbTypa cepBuca u ee cocrasistomnue. [Icuxonornieckue 0cOOEHHOCTH JAEIOBOTO OOIIEHHS U €ro
cnenuduka B chepe oocayxuanus. [TIoHsITHE 00 STHUECKON KYJIBTYpe cepBHca: MpodeccruoHaIbHas
9THKA, IPOPECCHOHATIBHOE TIOBENICHNE, KyJIbTypa 00IIeHHs Pa0OTHUKA IIPEATIPUATHS CEPBHCA C
MOTPEOUTEISIMU YCIIYT, ITHKA B3aUMOOTHOIICHHH B TPY/I0BOM KOJUIEKTHUBE
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[TokazaTenu kayecTBa U YPOBHS 00CITY>KHMBaHUS HACEICHUS

PaccmatprBaeMbie BOIIPOCH B paAMKax JIEKIHH:

KauecTBO 1 ypOBEeHb CepBHCa: MOHATHS KAUeCTBA M YPOBHsI OOCITYKMBAHUS U KAYeCTBA YCITyTH.
CocraBIisiioIMe KauecTBa yCIIyr u o0cayxuBanus. [lokasarenu kauecTBa yCiIyT, Ka4eCTBa U YPOBHS
obcnyx)uBaHus HaceneHus. Mojienb kadecTa ycinyr. CepBUCHbBIE TapaHTUH. 3HAYEHHE U CIIOCOOBI
BBISICHEHUS OKUIAHHUH MTOTpeOHuTENEll 0T KauecTBa yciuyr. [Ipon3BoIUTENLHOCTD TPyaa B cdepe
00CITy)KUBaHUS
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[TyTn moBBIIICHUS Ka4eCcTBa YCIYT U OOCITY)KUBAaHUS HACEIICHUS
PaccmaTpuBaemMbie BOPOCHl B paMKax JIEKIIUH:




n/n

TemaTrKa JICKIIMOHHBIX 3aHATHH / KpaTKOE COJIepIKaHue

[TonsTHe, 3HAUCHUE U CIIOCOOBI KOHTPOJIS KAYeCTBA yCIyT U 00CITyKUBaHusL. [1yTH NOBBILICHUs KauecTBa
yciryT u obcmyxkuBanus. Kputepun kadectBa paOOTHI M CIIOCOOBI MOTHUBAITH PA0OTHUKOB CEPBHCHBIX
npennpuaTHii. [IoHATHE KITMEHTOOPHEHTHPOBAHHOTO cepBUca. [I0HITHE TOTPEOUTENBCKOM JTOSITEHOCTH.
OCHOBHBIE COCTaBJISAIOIINE TOTPEOUTENLCKOM JIOSUTBHOCTH. VIHCTpYMEHTHI MOBBIIEHNUS TOTPEOUTENBCKOM
JostbHOCTH. MIHAEKC yncTol moaep:kku. Mozenb «Tpex Kimodei». KoHTposb y0BIeTBOPEHHOCTH
oTpeOuTeNnelt yciyr.
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CranaapTel 00CITy’)KMBaHUS KIIMEHTOB KaK COCTaBJISIONIasi KOPIIOPATUBHOM KYJIbTYpPBI

OpraHu3aIuu

PaccmarpuBaeMble BOIIPOCH B PAMKAX JIEKIMH:

[NonsTre ¥ Ha3HAUYEHWE CTAaHIApTH3ALUH U cepTrdukarmu. KaTteropuu u BUIBI CTAaHIAPTOB.
MexmyHapoIHbIe U HAIIMOHAIBHBIC OpraHu3anuy B cdepe cranmaptusanui. OCHOBHBIE TTOJIOXKEHUS
MEXIYHApPOAHBIX M POCCHHCKHX CTaHIapTOB KadecTBa B cepe obcmyxnBanus. CTaHIapTHI
o0ciryKMBaHUs KaKk BHYTPEeHH:S JopMa KOHTPOJISI Ka4eCTBa YCIIyT ¥ 00CIYKUBAaHHS HA TIPEIIPUATHSIX
cepauca. CoCTaBIAIOIINE KOPIOPATUBHON KyJIBbTYPBl OpraHU3alluy U CTaHIapThl B3aUMOIEHCTBHUS.
OyHKIMN CTaHAAPTOB OOCITYKMBAHUS [0 OTHOILIEHHIO K TPEM TpyIaM 00IIeCTBEHHOCTH:
BJIaJieIbIIaM/yIIPaBIISIOIINM, KIINEHTaM, COTPYIHUKAM.

15

Pa3zpaboTka u BHeIpeHne CTaHAAPTOB 0OCITYKUBAHUS

PaccmarpuBaemble BOPOCH! B paMKax JIEKLUH:

HpI/I‘II/IHLI H 3aa4nu paSpa60TKI/I CTaHJapTOB 06CJ'Iy)KI/IBaHI/I$I. HpI/IH].[I/IHLI, JTansl ¥ 0COOEHHOCTH
pa3paboTku cTaHIapToOB oOcTykuBaHus. OnpeneneHne KpureprueB 3¢ EeKTUBHBIX CTaHIAPTOB
o0cy)uBaHUs. DTamnbl pa3paboTKK CTAaHIAPTOB 0OCITyKUBaHUS Ha NMpeanpuaTHi. OcOOCHHOCTH 3TaIoB
pa3paboTKH, CO3JaHUs U BHEAPEHSI CTAaHIAPTOB 00CTykuBaHusl. OCOOCHHOCTH 3Tara BHEPEHUS
CTaHAapTOB. KOHTpOJ’II) BBITIOJIHCHHA CTAaHAAapPTOB O6C.Hy)KI/IBaHI/IH.

16

Pa3paboTka 1 BHEJpeHNE CTaH1apTOB 00CTYKUBAaHUS

PaccMarpuBaemble BONPOCH! B paMKax JIEKLUU:

YrpapneHre Ka4ecTBOM OOCITy>)KUBaHHS KIIMEHTOB. BHENIHNI 1 BHYTPEHHNH KOHTPOIIb Ka4ecTBa
00CITy’)KMBaHUS U pean3alni CTaHAaPTOB 00cTykuBaHus. OTpock moTpeduTenei n ycmyra « TaifHbIi
MOKYTIATeIb» KaK AJIEMEHTHI CHCTEMbI KOHTPOJIS peai3ainyl CTaHAAPTOB 00CITYKHBaHHS.

4.2. 3aHATHS CEMUHAPCKOTO THUIIA.

HpaKTI/IquKI/IC 3aHATUA

/1

TemaTtuka MMPAKTUICCKUX 3aHATHH/ KpaTKO€ COACPIKAHUC

Bo3nukHoOBeHHe CepBHCHOﬁ ACATCIIbHOCTHU

B PE3YIBbTATE BBINTOJTHCHUA MPAKTUYCCKOTO 3aJIlaHus, CTY ICHThI 0Tpa6aTbIBaIOT HaBBIK aHaJIN3a pPas3sIMYHBIX
B3TJI110B U KOHHCHHHFI Ha l'[OTpe6HOCTI/I YCJIOBCKA U pOJIM CEpBHUCA B YAOBJICTBOPCHUHN DTHUX
oTpeOHOCTEH.

CepBHCHas IeSITEIBHOCT KaK (hopMa YIOBICTBOPECHUS MOTPEOHOCTEN YEIOBEKa

B pesynbraTe BhINIOIHEHHUS TPAKTUYECKOTO 3a/1aHKs, CTYAECHTHI OTPa0aThIBalOT HABBIK CPABHUTEIHHOTO
aHaJIM3a Pa3HBIX THIIOB KBAIM(HUKALUI yCIyT ¥ CEpBUCHON EATEIBHOCTH, BBISIBICHHE HX ITPEUMYILECTB U
OTrpaHUYEHUN

Kommnekc mapkeTunra B chepe cepBruca 1 0COOCHHOCTH €T0 peaTn3auu
B pesynbraTe BBITOTHEHHS IPAKTUIECKOTO 3a/1aHNS, CTYJCHTHI OTPA0aThIBAIOT HABBIK BBISIBICHHS
pas3nuyui AKU3HEHHOTO IIUKJIA yCIyTu U ToBapa. JKU3HeHHBIH UK yCIyTu

[ToBenenue moTpeOUTENECH M MPUHITHE UMH PEIICHUN
B pe3ynbrate BhITOIHEHHS TPAKTHYSCKOTO 3a/1aHHsI, CTYJICHTHI OTPA0AThIBAIOT HABBIK OMPEACICHHS THIIOB
noTpeOuTeNeH U BBIOOP CriocOOOB B3aMMOACHCTBYS C HUMHU




/ TemaTHka MPaKTHYECKUX 3aHATHI/KPaTKOE COIEepPIKaHNe
n/m

5 |Ilcuxomoruueckas ¥ 3TUYECKas KyJIbTypa CEpBHCa

B pe3ynbTate BbIMOIHEHHS PAKTHIECKOTO 3a/IaHKs, CTYJACHTHI OTPabaThIBAIOT HABBIK B PACIIO3HABAHUU
Oco0eHHOCTH TIOBEICHNUS YEIOBEKa B PA3IMYHBIX ICHXUIECKAX COCTOSHUAX, POJIEBOE MTOBEICHHC B
JIEJIOBOM OOIIIEHHH

6 |[Icuxonorudeckas u STUYECKAs KyJIbTypa CepBHCa

B PE3YIBbTATE BBINTOJTHCHUA MPAKTUYCCKOIO 3aJlaHus, CTY J€HThI O’I'pa6aTbIBaIOT HaBBbIK B paCliO3HaBaHUUN

OCo0EHHOCTH MOBEICHHUS YEJI0BEKa B PA3IMYHBIX IICUXUUECKUX COCTOSHHSX, POJICBOE [TOBEACHHE B
JIETTOBOM OOIIIEHUHA

7 IIcuxomornyeckast u dTUUECKast KyJIbTypa CE€pBUCa
B PE3yabTATE BBINTOJIHCHUS MPAKTUICCKOIO 3a/laHus, CTYy ACHTbIL 0Tpa6aTLIBaIOT HAaBBIK MOJCIMPOBAHUA
KOH(l)J'II/IKTHBIX CI/ITyaHI/Iﬁ H CIIOCO00B UX pa3pelicHud B poLecce HpO(l)eCCI/IOHaHLHOﬁ JACATCIbHOCTHU

8 [Tokazarenu kauecTBa u YPOBHA 06CJ'Iy>KI/IBaHI/I$I HACCJICHHUA
B pesynbrare BHIIOTHEHUS PAKTHYECKOTO 3aaHus, CTYICHTHI OTPabaThIBalOT HABBIK MOJICIIUPOBAHUS U

aHaJIN3a CUTYyalui ¢ MO3UIUH HOPM U MPaBHI MPO(ECCHOHATLHOTO TOBEICHUS U THKETA

4.3. CamocrosTenbHas paboTa 00y4daroImuXCs.

Ne Bun camocrosTensHO# paboThI
/o

1 |Pabora c JIeKIIMOHHBIM MaTEpUATIOM

2 |[ToaroroBka K MPaKTHICCKUM 3aHATUIM

3 | IloaroroBka K MPOMEKYTOYHON aTTECTAIUU.

4 | [loarotoBKa K TeKyIIeMy KOHTPOJO.

5. llepeueHb wu3AaHUN, KOTOPBIE PEKOMEHIYETCS HCIOJb30BaTh IPHU
OCBOCHHH JTUCIUTUTUHBI (MOIYJIs).

No
i bubnmnorpaduueckoe onucanue Mecro nocryna
1 Pomanosuu, XK. A. CepBucHas http://znanium.com/go.php?id=430365

JeATEeTLHOCTh [ DIEKTPOHHBIN pecypc]:
yuebHuk / XK. A. Pomanosuy, C. JI.
Kamaues; mozg o6m1. pex. XK. A.
PomanoBuua. - M.: JlamkoB u K, 2017.
- 284 ¢. - ObC «Znanium.comy

2 Csupuaenko, FO.I1. CepBuchas http://znanium.com/catalog/product/1007976
JeSATETLHOCTh [ DIEKTPOHHBIN pecypc:
yuaebnoe nocooue / FO.I1. CBupuaeHko,
B.B. Xwmenes. - M.: UH®PA-M, 2019. -
174 c. - OBC «Znanium.comy»

3 Pynenko, JI.JI. CepBucHas http://www.iprbookshop.ru/83149.htmi

JEATEIBHOCTD [ DJIEKTPOHHBIN pecypc]:
yuebnoe nocoodue / JIJI. Pynenko. - M.:




Jamkos u K, At [Iu Op Meaua, 2019. -
208 c. - OBC «IPRbooks»

4 Pesnuk, I'.A. CepBuchas aestensHocts | http://znanium.com/catalog/product/967867
[DnexTponHbIi pecypc]: yueoHuk / I'.A.
Pe3nuk, A.M. Mackaesa, 10.C.
[Tonomapeunxo. - M.: UHOPA-M, 2018.
- 202 c. - OBC «Znanium.com

5 Pomanosuu, XK. A. CepBucnas http://znanium.com/catalog.php?bookinfo=430365
JIeATETLHOCTH [ DIEKTPOHHBIN pecypc]:

yueOHuk / Pomanosuy JK.A., Kanaues
C.JL - M.: JamkoB u K, 2017. - 284 c. -
9BC «Znanium.comy»

6 Csupunesnko, 1O. I1. CepBuchas https://new.znanium.com/catalog/product/415409
JeSITEILHOCTD B 00CITY)KMBaHUHU

HaceJeHus [ DNeKTPOHHBIN pecypc]:
yuebnoe nocodue / FO. I1. CBupuaeHxo.
- Mocksa: lamkos u K, 2012. - 220 c. -
9BC «Znanium.comy

6. IlepeueHb COBpEMEHHBIX MPOQPECCHOHANBHBIX 0a3 MaHHBIX U
WH()OPMAITMOHHBIX CIPABOYHBIX CHUCTEM, KOTOPBIE MOTYT HCIOJB30BAaThCS MPHU
OCBOEHUHU JTUCIUIUIMHBI (MOJTYJIST).

Odunmaneuseiit cait PYT (MUUT) (https://www.miit.ru/).

Hayuno-texunueckas oudnuorexka PYT (MUUNT) (http:/library.miit.ru).

7. llepeueHb  JNHIIEH3UOHHOTO H  CBOOOJHO  PACIPOCTPAHSIEMOTO
NpPOrpaMMHOr0 OOECIEUYEeHUs, B TOM YHCJIE OTEUYECTBEHHOI'O MPOU3BOJICTBA,
HEO0OXOMMOTO JIJIsl OCBOCHUSI TUCIUTUTAHBI (MOTYJIS).

Microsoft Internet Explorer (i apyroi 6paysep).
Omnepannonnas cucteMa Microsoft Windows.
Microsoft Office.

8. Ommcanne MaTepUaTbHO-TEXHUUYECKOW 0aspl, HEOOXOAMMOW st
OCYIIECTBICHUST 00pa30BaTEIHLHOTO MPOIIecca MO MUCIUTLTHHE (MOIYIIIO).

VYyeOHble aynuTOpuM JUIsl MPOBEACHUS YUYCOHBIX 3aHSATHUN, OCHAIEHHBIC
KOMITBIOTEPHON TEXHUKON ¥ HAOOpaMu IEMOHCTPAIMOHHOTO 000PY10BaHMUS.
9. ®opma NpOMEKYTOUYHOM aTTECTALIUM:

DK3aMeH B 5 cemecTpe.



10. OuieHOUHBIE MAaTEpUAIBI.

OneHouHbIe MaTepuabl, IPUMEHSIEMbIE TIPU MPOBEACHUH MPOMEKYTOUHOM
aTTecTallly, pa3padaThIBAIOTCS B COOTBETCTBUM C JIOKAJIbHBIM HOPMATHBHBIM
aktom PYT (MUNT).



ABTOpBI:

CTapIIui MpenoiaBareib Kapeapbl
«Kene3HoIOpOKHBIE CTAHIIUU U

TPAHCIIOPTHBIE Y3JIbI» IT.A. Eropos
CornacoBaHo:
3aBenyromuii kadhenpoit YOPubT A.®. bopoauun

[Ipeacenarens yueOHO-METOIUIECKOM
KOMUCCUHU H.A. Augpusgnona



