MHUHHUCTEPCTBO TPAHCIIOPTA POCCUICKOM ®EJEPALIIA

OEJEPAJTBHOE 'OCYJAPCTBEHHOE ABTOHOMHOE OBPA30OBATEJIBHOE
YYPEXXJIEHUE BBICIHIEI'O OBPA3OBAHMUSA

«POCCHUUCKHNHA YHUBEPCUTET TPAHCIIOPTA»
(PYT (MUUT)

/

N

Paboyast mporpamma JUCHUILIMHBI (MOJTYJIs),
KaK KOMIIOHEHT 00pa30BaTeIbHON POTrpaMMbl
6a30BOro BbICIIEr0 00Pa30BaHMs
0 HaNPaBJICHHIO IOATOTOBKU
23.03.01 TexHO0THSI TPAHCTIOPTHBIX MPOLIECCOB,
yTBepKJIeHHOU nepBbIM npopekropom GPI'AOY BO
PYT (MUUT) Tumonunsm B.C.

\

J

PABOYASI MPOI'PAMMA JUCHMITJIMHBI (MOJIYJIST)

CraHaapThl CepBUCHOTO 00CTYyKUBAHUS

Hanpagnenue noarotoBku:

Hanpasnennocts (mpoduib):

®opma 00yUeHUs:

23.03.01 TexHONOTMA TPAHCIOPTHBIX MTPOLIECCOB

Opranuzanusi NEpPEeBO30OK M YIPaBJIECHUE Ha
METPOIIOIUTEHE

Oynag

PaGouas nmporpaMma JUCIUIIINHEL (MOIYJIs) B BUIE
3JIEKTPOHHOTO JIOKYMEHTa BBITPYKEHA U3 eIMHON
KOPIIOPATHBHON MH()OPMAIIOHHOM CHCTEMBI yIIpaBICHUS
YHUBEPCUTETOM U COOTBETCTBYET OPUIHHAITY

- J

4 )

IMpocrast »aeKTpoHHAs MOAMHCH, BelganHas PIAOY BO PYT
(MUUT)
ID noamucu: 20662
Moamucan: 3aBexyrommii kadeapoit bopoaun Aunpeit
DenopoBuy

Jlara: 01.09.2026




1. O6mue cBeaeHus O JUCHUIUIUHE (MOJTYJIE).

[enstMu OCBOCHMSI TUCITUTUIMHBI (MOJTYJIS) SIBISIOTCS:

[enstmu ocBoeHUs AUCUUILIMHBL «CTaHAAapThl CEPBUCHOIO OOCTYKUBAHUS
ABJIIETCS O3HAKOMUTH C OCHOBHBIMHU MOHSTUSMHU U KaTErOpUsiIMU B cepe cepBuca
U KauecTBa OOCIYKMBAaHUS; U3YyYUTh CYILIECTBYIOLIME CTaHIAPThl KauecTBa B
cdepe cepuca; chopMupoBaTh MPEACTaBICHUE 00 OCOOCHHOCTSIX CTaHIAPTOB B
chepe cepsuca; chopMUpoBaTh MPEACTABICHHE 00 OCOOCHHOCTSIX Pa3pabOTKu U
BHEJPEHUS CTAaHJAAPTOB HA CEPBUCHBIX MPEATPUITHIX.

3amayamMy TUCUUIUIMHBI (MOJYJisl) SIBISIOTCS (DOPMHUPOBAHHE Y CTYJIEHTOB
IPEICTaBICHUS 00 OCHOBHBIX MOJIEJISIX OLIEHKU KaueCTBa OKa3aHUs YCIYT C yUETOM
MHEHHUSI MOTpeOUTENeld M 3aWHTEPECOBAHHBIX CTOPOH; (POPMHpPOBAHHE HABBIKA
UCIIOJIb30BaTh 3HAHUS TEOPETUYECKUX OCHOB IO CTaHAApTU3alUU IMpoliecca
OOCITyXMBaHUS; HM3yUYEHHE METOJOB KOHTPOJSI pealv3alud CTaHAapTOB
OOCITy)XMBaHUS; aKTUBAIMS TBOPYECKOTO TMOAXOJa B TOMCKE HEOPAMHAPHBIX
pemieHnii U pa3pabOTKEe HOBBIX MPEMIOKEHUH B cdepe cepBHUCA; U3YUEHHE
nporecca GopMUPOBaAHUS TOTPEOUTEIIHCKOMN JOSIIBHOCTH.

2. [Inanupyembie pe3ynbTaThl 00YYEHHS MO TUCHUILIIMHE (MOIYJIIO).

Ilepeuenb GopmMuUpyeMBIX pe3yJbTATOB OCBOCHUS 00pa3oBaTEIbHOU
porpamMmsbl (KOMIIETEHIIMI) B pe3yJbTaTe 00y4eHuUs 10 AUCHMIUIMHE (MOIYIIIO):

ITK-15 - CnocoOeH opraHu3oBaTh padOTHI IO OOCITYKHUBAHUIO MACCAKUPOB
METPOIIOJUTEHA HCIIONB3YSI KOPIOPATHUBHBIN KOJEKC JEIOBOM 3TUKH M KOJEKC
KOPIOPAaTUBHON KYJIbTYPHI.

OOGy4eHwue 1Mo JUCUUIUIUHE (MOAYJII0) MPENOaraeT, YTo Mo ero pe3yJibTaTam
oOyyatomuiicst Oyier:

3HaTh:

- COLMaJbHBIE MPEANOCHUIKM BO3HUKHOBEHMS M Pa3BUTHS CEPBUCHOU
NEeSATENBHOCTH;

- TOTPeOHOCTH YeJIOBEeKa U MPUHIIUIIBI UX YIOBJIETBOPEHUS B NEATEIbHOCTH
OpraHU3alMid CEPBUCA;

- BUJIbl CEPBUCHOM JIEATEIHLHOCTH;

- CYUIHOCTb YCIYTH KaK cHeu(pUIECKOro MpoayKTa;

- TmToHATHE "KOHTAKTHOM 30HBI Kak cdepbl pealu3aii CEpPBUCHOM
NEeSATENbHOCTH;

- OpraHu3anuio 00CIyKUBAaHUS OTPeOUTENEH yCIyT;

- mpaBuJia 00CTyKUBaHUS HACEJICHMS], TACCAXKUPOB U KIMEHTOB;



- c1toco0BI U (POPMBI OKa3aHUSI YCIIYT;

- HOPMBI U TIpaBujia MpodhecCHOHATBLHOTO TIOBEICHUSI M STUKETA,

- OTHUKY B3aWMOOTHOIIEHWH B TPYJOBOM KOJIJICKTHBE, B OOIICHUU C
MOTPEOUTEIISIMU;

- KpUTEPHH U COCTABIISIONINE KaYeCTBA yCIIYT;

- KyJIbTYpY 0OCTy>KUBaHUS TOTPEOUTENCH;

- TICUXOJIOTHYECKHE OCOOEHHOCTH JIETIOBOT'O OOIICHHS U €ro CHeIu(UKYy B
chepe oO0CTy)KUBAHUS.

Ymersb:

- paspabarbiBaTh CTaHIAPTHl OOCITYXXMBAaHUS C Yy4deToM TpeOoBaHUM
noTpeduTens U crietuOUKH YCIyT MPEeANPHUSITHS CEPBUCA;

- paspabarbiBaTh OTACJbHBIE 3JEMEHTHl CTAHJAPTOB OOCITYKUBAaHUS
noTpeduTenel ¢ y4yeToM THUIIOB KOHKYPEHTHBIX IPEUMYIIECTB MpPEIpUITHIA
CEepBHUCA;

- IPUMEHATh CTaHAAPThl OOCITYKUBAHUS C y4ETOM CHEIU(PUKU CEPBUCHBIX
YCIIyT ¥ KOHTAaKTHOM 30HBI;

- pearn30BbIBaTh METO/bI BHYTPEHHETO M BHEIIHETO KOHTPOJIS peasin3aiuu
CTaHJIapTOB 00CITyKUBAHUSI.

Baaners:

- HUHCTPYMEHTAapUEM BHEAPEHHsS W KOHTPOJISI pean3alud CTaHJapTOB
00CTy)KUBaHUS;

- METO/IaMH OLIEHKH JIOSUIbHOCTH MacCaXUPOB, MOTPEOUTENEH, KIMEHTOB;

- OCHOBHBIMHM CTaHAapTamMH OOCIy>XMBaHUSI TMOTpEOUTENIed  yCIyT
MPEANPUATAN CEPBUCA.

3. O0beM TUCHUTUTUHBI (MOJTYJIS).

3.1. O6mias TpyI0EMKOCTb JTUCHHUILUIMHBI (MOTYJIS ).

OOmast TPyJIOEMKOCTh AMCIUILIUHBI (Momynsi) coctaBiasier 3 3.e. (108
aKaJeMHYEeCKUX Jaca(oB).

3.2. O6bem pguctuIUIMHBL (MOAyJsi) B (opMe KOHTAKTHOM pabOTHI
oOydJarommxcss ¢ MENarorTMYeCKUMH  padOTHUKaAaMU U (WIKM)  JIHIAMH,
MIPUBJICKAEMBIMHU K peau3alii 00pa30BaTeIIbHON MPOTrpaMMbl Ha HHBIX YCIIOBHUSX,
IIPY MIPOBEJICHUYN YUCOHBIX 3aHITHI:

KonuuectBo yacos

Tun y4eOHBIX 3aHATHIA
Bcero | Cemectp Ne5

KonrakTHas paboTa Ipu npoBeIleHHN yUeOHBIX 3aHATHI (BCEro): 48 48

B toMm uucie:




3aHATUA JTEKLIUOHHOTO TUIIA 32 32

3aHATHS CEMUHAPCKOTO THITA 16 16

3.3. O06beM auCHUIUIMHBL (MOIyYJiA) B (OpMe CaMOCTOSITENIbHOM padoThI
oOyyarommxcsi, a Takke B (opMe KOHTAKTHOH pabOThl OOydYaroOmIUXCS C
NeTarOTHIECKUMH paOOTHUKAMU U (WJIH ) JIMIIAMHU, TIPUBJICKAEMbBIMH K peaTH3aIiu
oOpa3oBaTeNpHOM MpOrpaMMbl HA HWHBIX YCIOBUSX, TMPU MNPOBEACHUU
MIPOMEKYTOYHOM aTTecTaluu cocTaBiisieT 60 akaeMrUuecKuX yaca (OB).

3.4. ITpu oOy4eHHH 0 HHAUBUAYATLHOMY Y4EOHOMY TIJIaHY, B TOM YHCIIC IPH
YCKOPEHHOM O00Y4YE€HHMH, 00BEeM JTHUCHMIUIMHBI (MOYJISI) MOXKET OBITh pealu30BaH
TIOJTHOCTBHIO B (hOpME CaMOCTOATEIHHON paboThl 00YJArOIIMXCS, a TaKkKe B popme
KOHTAaKTHOM pabOThl 00YyYalOIUXCsl C MEAAroruuecKuMu paOOTHUKAMU U (WIIH)
JUIAMU, IPUBIIEKAEMBIMH K peaiM3alliid 00pa30BaTEIbHOM MPOrpaMMbl Ha MHBIX
YCIOBHSIX, TIPH MPOBEICHUN TTPOMEKYTOUYHOHN aTTECTAIIHH.

4. ConeprkaHue JUCHUTUIMHBI (MOIYJIA).

4.1. 3aHITHA JTEKOIUOHHOTO THUIIA.

/ Temaruka JTEKIIMOHHBIX 3aHATHH / KpaTKOE COJepIKaHUE
n/m

1 |BBenenue B mpeaMeT Kypca

PaccmarpuBaeMble BOIPOCH B paMKax JICKIHH:

CopeprxaHue AUCHUIUTAHBI M €€ 331a4H, CBSI3b C IPYTUMH TUCIMIIIMHAMU. OCHOBHBIC TIOHATHS U
OTIpeNIeNeH s yCIIyTa, CepBHC, 00CTy ) KHUBaHHE. MeCTo cepBHca B )KU3HEACATEIbHOCTH UeloBeka. Poss
cepBHca B 9KOHOMHUECKOH cucteme Poccun

2 |BO3HHKHOBEHHE CEPBUCHOU JeATeIbHOCTH. ICTOpHS pa3BUTHS cepBUCA
PaCCManI/IBaeMHe BOIIPOCHI B paMKaXx JICKIIUU:

YCJ'IyFI/I " XKU3HCACATCIBHOCTD HIOZ[eﬁ B TpaAULIMOHHBIX 06H.[eCTBaX. 3apO)KI[GHI/IC 1 pa3BUTUC YCIIYT B
06H.[CCTBaX APEBHEI0 MUpa. YCJ'IyFI/I 1 CCpBHUCHAA NCATCIIbBHOCTL B O6H.IGCTB€ COBPEMCHHOI'O THUIIA.
CepBHCHas 1eATEIFHOCTD B pa3BUBAIOIINXCA CTpaHax. [lepcrieKTUBEI pa3BUTHSA Ceprl cepBuca.

3 OCHOBHBIE 3TaNbl pPa3BUTHA CepBHCHOP’I ACATCIIBHOCTHU B Poccun

PaccmarpuBaemble BOMPOCH B paMKaXx JIEKIHH:

BoznukHoBeHMe 1 pa3BuTHe cepBuca B Poccun. CoctosiHue cdepbl yCIyT B TOpEBOIIOIMOHHOM Poccum.
Crpyxkrypa u pazputue ycryr B CCCP B 1918-1940 rr. BritoBoe 00ciTy’)KHBaHUE HACEIICHHUS U TIEPHOJT
Benukoit OteuectBeHHON BOWHBL. CocTOsIHHE OBITOBOTO 0OCITYKHBaHUS B POCCHE B TOCIEBOSHHBIX
YCIIOBHSAX colraim3ma. [lepros mepecTpoiiku u ero BIUsSHHE Ha cepy cepBrca. BO3HHKHOBCHHE pPhIHKA
yciyr. COBpeMeHHOE COCTOSTHUE U TEHACHLIUU Pa3BUTHUS CEPBUCHOM IS TENbHOCTH.

4 |CepBHCHas I€ATEIBHOCTD KakK (hopMa yAOBIETBOPEHUS MOTPEOHOCTEH UenoBeKa
PaccmarpuBaemble BOMPOCH B paMKaXx JIEKITHH:

ITonsTne 06 ycimyre u cepBUCHOIT AesitenpHOCTH. DyHKINH chepsl yeryr. CTpyKTypa cepsl yeayT u
KJacCU(UKaIMs TUTIOB U BUIOB yciryr. O0Iepoccuiickne KIacCU(PUKATOPhI YCIIYT HACEICHHUIO.

5 |CymHOCTb yCIyTH KaK CenupuIecKoro mpoIyKTa

PaccmarpuBaeMbie BOIIPOCH B PaMKax JICKITHH:




/o

TemaTyka JTEKIMOHHBIX 3aHATUHN / KPAaTKOE COJIEpKAHNE

VYcenyra kak cnenu(uuecKui IPOAYKT PHIHKA. DBOITIOLHS MMOHATHS «TOBap». XapaKTEPUCTUKH yCIyT.
OT1inn4re ycinyTy OT MaTepUalbHO-BELECTBEHHOTO ToBapa OCHOBHBIE pa3nyus TOBapa U yCIyTH.
Wzyuenune norpeOHOCTEH YesioBeKa Kak OCHOBa ()OPMHUPOBAHUSI CEPBUCHON JesitenbHOCTH. [loTpedHocTi
9eJI0BEeKa U MPHHLUIIBI UX YJOBIETBOPEHUS B NCATEIHOCTH OpraHU3aIUi cepBuca.

LleHHOCTB yCIIyTH 7151 TOTPEOUTENS U IPOU3BOIUTEIIS

PaccmatpuBaeMble BOIIPOCH B paMKax JIEKIHU:

HennocTn ycuyr, BocipiHIMaeMble motpedutenem. O0mias eHHOCTh it KimreHTa. OOmre n3aep KK
U1t KiIMeHTa. Yncras HeHHOCTh. 3HaueHHe IEHHOCTH YCIyTH WM HPOIYKTa JUISl CEPBHCHBIX OPTaHNU3aLIH.
LleHHOCTB 1 JONTOCPOYHAs NEATEIBHOCTE HA PhIHKE. LIGHHOCTh MPOIYKTa/yCIYTU U JIOSUIBHOCTD
HepcoHaa.

Komruiekc mapkeTuHra B cepe cepBrca U 0COOCHHOCTH €ro peain3aluu
PaccmarpuBaeMble BOIPOCH B paMKax JICKIUH:

OcHOBHBIE onpesiesieHnst 1 MOHATHS.. OCOOEHHOCTH peann3aliiii KOMIUIEKCa MapKeTHHra B cepe cepBuca.
Oco0eHHOCTH yCIIyT' B KOHIEMIMY MapKeTHHTa. JKU3HEHHBIH LUK YCIIyTH U €T0 OCHOBHBIE ATanbl. CTaauu
JKU3HEHHOTO IIWKJIA YCIyTH. YTIPaBICHUS STaaMy )KU3HEHHOTO IIUKJIa COMYTCTBYOIIUX YCIyT.
MapkeTrHroBble KOMMYHHUKAIUH B cpepe yCIyT U X BIMSHUE Ha KU3HEHHBIH UK YCIIYT.

CepBuC Kak KOMIIOHEHT MTPOJAXXKH yCIIyT

PaccmarpuBaeMble BOIPOCH B PAMKax JIEKIMH:

OcHOBHBIE MOIXO/IBI K OCYIIECTBICHUIO cepBuca. OCHOBHBIE 3aJja4ll CUCTEMBI cepBUca. Busl cepsuca mo
BPEMEHU €T0 BBINOJIHEHUs. Bunbl cepBuca 1o cogep:kanuto padot. [IpuHIme! rapaHTUiiHOrO
00cCITyKHMBaHMs. DKCILTyaTallMOHHBIE HHCTPYKIHU.

[ToBenenue noTpedUTEICH M MPUHITHE UMH PEIICHUI

PaccmaTpuBaemble BOIIPOCHI B paMKax JICKIINH:

Omnpenenenne noTpeOUTENLCKOM cpeapl B cdepe yeryr. CriocoOs! 1 hopMbl 0kazaHus ycryr. KiueHTs! n
ux notpedHocTy. [loBeneHns noTpeduTeneit 1enoBeIX yciuyr. @akTophl, BIUSIONIIE HA TIOKYNIAaTEIbCKOE
noBeneHue. [Iponecc npuHATHS peneHus notpeduteneM. CrnennupuuecKue aceKThl MOKYTIKH YCIIyT.
[TonsiTHe U copepKaHne CEPBUCHBIX TeXHONOTHH. [IporpeccuBHbIe popMmbl 00cTyXuBanus. [lonsTHe
HOBBIX BUJIOB YCIIYT JJIsl PHIHKA U JUIsl JAHHOTO PErMoHa; HEOOXOANMOCTb IPOJIBHIKEHHUS HA PHIHOK HOBBIX
BUJIOB YCIIyT.

10

KoHTakTHas 30Ha Kak C(bepa peam3anuun CCpBHCHOﬁ JACATCIbHOCTHU
PaccmarpuBaeMble BOIPOCH B paMKax JICKIHH:

[ToHsTHE KOHTAKTHOM 30HBI KaK Cephl pean3alii CEpBUCHOH NearenbHocTn. OCOOEHHOCTH
OpraHM3aly KOHTAKTHOH 30HBI. CTaHJapTHAs U cKaTas KOHTakTHas 30Ha. CepBuc Kak dopma
B3aUMO/ICHCTBUSI MeKay cyObekTamMu. OCOOEHHOCTH ITporecca 00CyXUBaHHUs IOTpeOuTeNei B
KOHTaKTHOH 30HE.

11

[Icuxonornyeckas u ’TUYECKas KyJIbTypa CepBUCa

PaccmarpuBaemble BOIPOCH! B paMKaX JIEKLUU:

KynbeTypa cepBuca u ee cocrapistromue. [Icuxonornueckne 0COOEHHOCTH JI€IOBOTO OOIIEHUS U €T0
cnenuduka B chepe odcayxuBanus. [loHsTHE 00 STHUECKOM KyJIbTYpE CepBHca: MPodheccHoHaIbHAas
3THKA, NPOo(ecCHOHANBHOE MOBECHUE, KYJIbTypa 00IeH s pa00THHKA PEINPHUITHS CEPBHCA C
MOTPEOUTENSIMU YCITYT, 3THKA B3aHMOOTHOIICHUH B TPYIOBOM KOJUICKTHBE

12

[Toxazarenu kauecTBa U YPOBHsI 00CITy>KMUBaHHsI HACEICHUS

PaCCMa’I‘pI/IBaGMLIC BOIPOCHI B paMKaXx JICKIINU:

KauectBo n YPOBCHb CEPBHUCA: TOHATUA KaYECTBA U YPOBHS 06CJ'Iy)KI/IBaHI/I${ " Ka4yeCTBa yCIIyIru.
CocraBmsromue KauecTBa ycIyr u o0cmykuBanus. Iloka3arenn kagecTBa yCiIyT, KaueCTBa U YPOBHS
oOcy>xnBaHUs HaceneHus. Mozens kadecTa yciayr. CepBHCHBIEC TapaHTHH. 3HAYEHNE U CIIOCOOBI
BBISICHEHHSI OKHMIaHUN TIOTpeOuTesei oT kauecTBa ycnyr. [Ipon3BoauTensHOCT Tpyda B cdepe
o0cmy)KuBaHUS

13

HyTI/I TMOBBIIICHUS KauCCTBA YCIYTI U 06CJ'Iy>KI/IBaHI/I$I HaCCJICHUA
PaCCMa’IpI/IBaCMLIG BOIPOCHI B paMKaXx JICKIIAU:




/o

TemaTyka JTEKIMOHHBIX 3aHATUHN / KPAaTKOE COJIEpKAHNE

[TonsTHe, 3HAUEHNE U CIIOCOOBI KOHTPOJISI KAYECTBA YCIIYT U 00CHyknBaHMs. [IyTH MOBBIIICHNUS KadecTBa
ycayr u obciyxkuBanus. Kpurepun kadectBa paboThI M CIocoObI MOTHBAIIMK PAOOTHUKOB CEPBUCHBIX
npeanpusTuil. [loHsATHE KIMEHTOOPUEHTUPOBAHHOTO cepBuca. [IoHATHE NOTPEOUTEIBCKOM JIOSIIBHOCTH.
OCHOBHBIE COCTaBJISIIOIINE MOTPEOUTENBCKOI JTOSITBHOCTH. VIHCTPpYMEHTHI MOBBILIEHHS TOTPEOUTEIbCKOM
noanbHOCTU. MHAeke uncToi nonaepxku. Moaens «Tpex kiouei». KoHTpons ynoBiIeTBOpeHHOCTH
NOTpeOuTENIeH yCIyT.

14

CTaHZ[apTBI O6CHy>KI/IBaHI/I$I KIIMCHTOB KaK COCTaBJIAKOIIaA KOpHOpaTHBHOﬁ KYJbTYPBbI
OpraHu3aIu

PaccmarpuBaeMble BOIIPOCH B PAMKAaX JIEKIHH:

[TonsTHe M Ha3HAYEHNE CTAHIAPTH3ALUH U cepTHduKanmu. KaTteropnu n BUIsI CTaHIAPTOB.
MeskyHapoIHbIE U HAIIMOHAIBHBIE OpraHu3anuu B cdepe crannaptuzanui. OCHOBHBIE MTOJIOKEHUS
MEKIyHapOIHBIX U POCCUICKHMX CTaHAapTOB KauecTBa B cepe obcmyxuBanust. CTaHAapTHI
00CykKMBaHMs KaK BHYTPEHHsIs (hOpMa KOHTPOJIS KauecTBa YCIIYT U 00CITyKUBaHUS Ha MPENPHATHIX
cepBuca. CoCcTaBIIOMNE KOPIIOPATUBHOM KYJIBTYpPbI OpraHU3aIlMK U CTaHAAPTH B3aUMOJICHCTBUS.
OyHKIMY CTaHAAPTOB 00CIYKMBAHUS 110 OTHOLICHHUIO K TPEM IpyInaM OOIIeCTBEHHOCTH:
BJIafeIbLaM/yIPaBIISIONIM, KIUCHTaM, COTPYAHUKAM.

15

Pa3paboTtka u BHepEeHNE CTaHIaPTOB 00CITYKUBAHUS

PaccMaTprBaeMble BOIIPOCHI B paMKax JICKIIHH:

[IpuuuHbI 1 331294 pa3paboTKK CTAaHIAPTOB 00CTyKUBaHUS. [[PUHIIUIIBL, 3TAbl U OCOOCHHOCTH
pa3paboTku ctanaapToB obOciykuBanus. OnpeaeneHue KpurepueB 3PPpEeKTUBHBIX CTAaHIAPTOB
00CTy)XUBaHUsI. JTarbl pa3pabOTKK CTAHAAPTOB 0OCIYKUBAHM Ha NpeanpusiTui. OCOOCHHOCTH 3TAroB
pa3paboTKu, CO3aHus U BHEAPEHHUS CTaHIapTOB o0cIykuBaHus. OCOOEHHOCTH dTana BHEIPEHHS
cTanapToB. KOHTPOIIb BHIIONHEHHUS! CTAaHAAPTOB 00CITY)KUBAHUSL.

16

Pa3paboTtka u BHepEHNE CTaHIaPTOB 00CITYKUBAHUS

PaCCManI/IBaeMBIe BOIPOCHI B paMKaXx JICKIINU:

YHpaBJ'IeHI/IC Ka4yC€CTBOM O6CJ'Iy)KI/IBaHI/IH KJIMEHTOB. BHEIIHUN 1 BHyTpeHHI/Iﬁ KOHTPOJIb Ka4€CTBa
00CITy’)KWBaHUSI U pean3alliil CTAaHIAPTOB 00cykuBaHusA. OMpockl moTpeduTeneit u ycnyra « TaiHbrit
IMOKYIIATEJIb» KaK 3JIEMCHTBI CUCTEMbI KOHTPOJIA peain3alilud CTaHAapTOB O6CJ'Iy)KI/IBaHI/I$I.

4.2. 3aHATHS CEMUHAPCKOTO THUIIA.

[IpakTrueckue 3aHATUS

/o

TemaTuka MpakTUYECKUX 3aHATUNA/KPATKOE COJEPIKAHNE

Bo3nukHoBeHHE CCpBPICHOIZ ACATCIIBHOCTH

B pesyiibTate BBINOIHEHHS NPAKTHYECKOTO 3a/IaHMsl, CTYACHTHI 0TPa0daThIBAIOT HABBIK aHAJIM3a Pa3IMYHBIX
B3IVISIIOB M KOHIICTIIMH HA MOTPEOHOCTH YeJIOBEKa U POJIM CEPBHCA B YJIOBIETBOPEHUH 3TUX
MOTPEeOHOCTEH.

CepBucHas JA€SITEIBHOCTD Kak (popMa yIOBIETBOPEHHS OTPEOHOCTEH UeIoBeKa

B pe3ynbraTte BRINOIHEHUS MPAKTHYSCKOTO 33IaHUS, CTYJCHTHI OTPa0aTHIBAIOT HABBIK CPABHUTEIHLHOTO
aHalM3a Pa3HBIX TUIIOB KBATH(HUKAINN YCIIyT U CEPBUCHON JCITEIIFHOCTH, BRIIBICHUE HX IPEUMYIIECTB U
OrpaHUYEHUN

Kommnekc MapKCTUHTA B C(bepe cepBUCa 1 0COOEHHOCTH €ro pcajm3annun
B pe3synprare BRINOTHEHUS MPAKTHYECKOTO 3a4aHMUs, CTYJCHTHI OTPa0aThIBalOT HABBIK BBISIBICHHS
pa3nuyuuii )KU3HEHHOIO LUKJIA YCIyrd U ToBapa. JKM3HEHHBIM UK YCIYTH

[ToBenenue notpedutesei U NPUHITHE UMHU PELICHUM

B PE3YyJbTATC BBINIOJIHEHHUA NPAKTUYCCKOT'O 3aJaHusl, CTY ACHTBI OTpa6aTBIBaIOT HaBBbIK ONIPCZICIICHUSA TUIIOB
HOTpC6I/ITCJ'ICI71 n BLI60p CI10co00B B3aPIMO,Z[GI>iCTBPISI C HUMH




/ TemaTuka MpakTHYECKUX 3aHATUI/KpAaTKOE CoJlepKaHHE
n/m

5 |IIcuxonoruyeckas u 3TUYECKAs KyJbTypa cepBHUCa

B pe3ynbTare BRINOIHEHUS MPAKTHYCCKOTO 3aIaHUs, CTYJCHTHI OTPA0aTHIBAIOT HABBIK B PACIIO3HABAHUU
OCOOCHHOCTH TIOBE/ICHUS YEIOBEKA B PA3INYHBIX TICHXHUCCKUX COCTOSIHUSX, POJICBOC TIOBEJCHUC B
JIETIOBOM OOIIEHUH

6 |[Icuxonorumyeckas u STUYECKAs KyJbTypa cepBHCA

B pe3yinbTate BIMOIHEHHS TPAKTUIECKOTO 3a/IaHUs, CTYACHTBI OTPa0aThIBAIOT HABBIK B PACIIO3HABAHUH
OCo0EHHOCTH MOBEACHHS Y€JI0OBEKA B PA3IMYHBIX ICUXUYSCKUX COCTOSIHUAX, POJIEBOEC MOBEICHHE B
JIEJIOBOM OOIIIEHUH

7 |Ilcuxonoruyeckas U STUYECKas KyJbTypa cepBHUCa

B PE3YyJIbTATC BBIMIOJIHCHUSA NPAKTUYCCKOTO 3aJaHusl, CTYACHTBI OTpa6aTLIBaIOT HaBBbIK MOJCIIUPOBAHUSA
KOH(I)J'II/IKTHI)IX chyauHﬁ U CITIOCO00B HX pa3peiicHud B Ipouecce HpO(i)eCCI/IOHaHLHOﬁ JACATCIBbHOCTHU

8 |Ilokazarenu kauecTBa U YPOBHs O0OCITy>KMBaHUsI HACEICHUS

B PE3YyJIbTATC BBIMIOJIHCHUSA NPAKTUYCCKOTO 3aJaHusd, CTY ACHTHI OTpa6aTLIBaIOT HaBBIK MOJCIIUPOBAHUSA U

aHalJIn3a CI/ITyaI_lI/Iﬁ C MTO3HUITHIA HOPpM U IIpaBUJI HpO(I)eCCI/IOHaJ'IBHOFO IIOBECACHHUA U 3TUKETA

4.3. CamocrosiTenbHas paboTa 00y4darOIHuXCs.

Ne Bun camocrostenbHOM paboThI
n/m

1 |Pabota c IeKITMOHHBIM MaTEPUATIOM

2 |[ToaroroBka K MPaKTUYECCKUM 3aHSATHSIM

3 | [loaroroBka Kk MpOMEKyTOYHOU aTTECTALIUU.

4 | IloarotoBka K TeKyI1eMy KOHTPOJIIO.

5. IlepeueHb wu3MaHMI, KOTOpPBIE PEKOMEHAYETCS MCIOJIb30BATh IIPH
OCBOCHMH JTUCUUILTUHBI (MOAYJIs).

No
i bubnuorpaduueckoe onucanue Mecto nocrtyna
1 CepBucHas 1eITeTbHOCTh: Y4eOHoe https://studfile.net/preview/10021250/

nocobue / C. H. Kopobxoga, B. U.
Kpasuenko, C. B. Opnos, U. I1.
[TaBnosa. [Tox o6m1. pex. B. K.
PomanoBuu. — 3-¢ u3g. — CIIO.:
[Turep, 2005. — 156 c: un. — (Cepus
«YdeOHoe TTocooune»).

2 ABanecoBa [".A CepucHas https://dl.libcats.org/genesis/
JeSITeIbHOCTR: McToprueckas u

COBpEMEHHAas ITPAKTHKA,
MPEIITPUHAUMATEIHCTBO, MEHEDKMEHT:
VYyeOnoe nocobue.- M.: Acnexr Ilpecc,
2014

3 PomanoBuu, XK. A. CepBucHas http://znanium.com/go.php?id=430365
JIeATEIbHOCTh [ DNEeKTPOHHBIN pecypc]:




yuebnuk / XK. A. Pomanosuy, C. JI.
Kanaues; mox obmr. pex. XK. A.
PomanoBuua. - M.: [lamkos u K, 2017.
- 284 c. - OBC «Znanium.comy

4 Caupunenko, FO.I1. CepBuchas http://znanium.com/catalog/product/1007976
JIEATEIbHOCTD [ DJIEKTPOHHBIN pecypc]:
yueonoe nocodue / FO.I1. CBupuaenko,
B.B. Xmenes. - M.: UTHOPA-M, 2019. -
174 ¢c. - OBC «Znanium.com»

5 Pynenko, JI.JI. CepBucHas http://www.iprbookshop.ru/83149.html
JIeATEILHOCTh [ DNEKTPOHHBIN pecypc]:

yueOHoe nocodue / JI.JI. Pyaenko. - M.:
HamkoB u K, Ait [1u Op Meaua, 2019. -
208 c. - ObC «IPRbooks»

6 | Pesnumk, I'.A. CepBucHas nesitenpHOCTs | http://znanium.com/catalog/product/967867
[DnexTponHBIi pecypc]: yueonuk / I'.A.
Pe3nuk, A.M. Mackaesa, 10.C.
[Tonomapenko. - M.: UHOPA-M, 2018.
- 202 c. - OBC «Znanium.comy

7 Pomanosuy, XX.A. CepBucHas http://znanium.com/catalog.php?bookinfo=430365
JIeATEIbHOCTh [ DNEeKTPOHHBIN pecypc]:
yueOHuk / Pomanosuu JK.A., Kanaues
C.JIL - M.: lamkoB u K, 2017. - 284 c. -
9BC «Znanium.com»

8 Csupuaenko, 1O. I1. Cepuchnas https://new.znanium.com/catalog/product/415409
JESITEIbBHOCTh B 00CITY)KMBaHUU

HaceJIeHUs [ DNEeKTpOHHBIN pecypc]:
yuebHoe nocodue / 1O. I1. CBupuaeHko.
- Mocksa: Jlamkos u K, 2012. - 220 c. -
9BC «Znanium.comy»

6. IlepeueHb COBpEMEHHBIX MNPOPECCHOHANBHBIX 0a3 JaHHBIX U
WH()OPMAITMOHHBIX CIIPABOYHBIX CHCTEM, KOTOPBIE MOTYT HCIOJIb30BAThCS IPHU
OCBOCHHUU JUCHUIUIUHBI (MOIYJIA).

Odunuanehseiii caiit PYT (MUUAT) (https://www.miit.ru/).

Hayuno-texanueckas ounbnuorexka PYT (MUUT) (http:/library.miit.ru).

/. IlepeueHb JUIEH3UOHHOTO U  CBOOOJAHO  PACIPOCTPAHIEMOTO
MpOrpaMMHOr0 OO€CIedYeHus, B TOM YHCJIE OTEUECTBEHHOI'O IPOU3BOJICTRA,
HEO0OXOIMMOTO JIJIsI OCBOCHMS AUCITUTIIIUHBI (MOIYJIs).

Microsoft Internet Explorer (unu npyroii 6paysep).
Oneparrionnas cucrema Microsoft Windows.
Microsoft Office.



8. Omnmcanne MaTepuagIbHO-TEXHUYECKONW 0a3bl, HEOoOXOmUMOW ISt
OCYILIECTBJICHUSI 00pa30BaTEIbHOrO Mpoliecca Mo JUCIUILUIMHE (MOIYJIIO).

YyeOHble ayIUTOpPUM JUIsl TPOBEACHUS YUEOHBIX 3aHSATUN, OCHAIEHHBIC
KOMITBIOTEPHON TEXHUKON ¥ HA0OpaMH IEMOHCTPAILIMOHHOTO 000PYI0BaHUS.

9. ®opma MPOMEKYTOUYHOU ATTECTALINU:

DK3aMeH B 5 ceMecTpe.

10. OueHouHbIe MaTEpHUAIBI.

OreHOYHBIE MaTepHUAIBI, TPUMEHSIEMBIE TIPH TIPOBEICHUN TMPOMEKYTOUHOM
aTTeCTallui, pa3padaThIBAlOTCA B COOTBETCTBUHU C JIOKAJIbHBIM HOPMATHBHBIM
aktrom PYT (MUUT).



ABTOpBI:

CTapUIMii IpernoaBaTelb Kadenpsl
«7Kene3HoI0OpOkKHbIE CTAHLIUU U

TPAHCIIOPTHBIE Y3JIbD» IT.A. Eropos
CornacoBaHo:
3aBenyromuii kadenpoit YOPubT A.®. bopoaun

[Ipencenarens yueOHO-METOUUECKOM
KOMHCCHUU H.A. AunpusinoBa



