MHHHUCTEPCTBO TPAHCIIOPTA POCCUHUCKOM ®EJEPAIINA

OEJIEPAJIBHOE I'OCYJAPCTBEHHOE ABTOHOMHOE OBPA30BATEJIBHOE
YUYPEXJIEHUE BbICIHIEI'O OBPA3OBAHUSA

«POCCUMNCKHNI YHUBEPCUTET TPAHCIIOPTA»
(PYT (MUHUT)

/

\_

Paboyast mporpamma JUCLUIIIMHBI (MOAYJIS), \
KaK KOMIIOHEHT 00pa30BaTeIbHON IIPOrpaMMbl
BBICILIErO 00pa30BaHus - IporpamMmMa OakanaBpuara
0 HAINPaBJICHUIO OATOTOBKU
27.03.02 YnpaiieHHe KaueCTBOM,
yTBepKJIEHHOI nepsbIM npopekropoM PI'AOY BO
PYT (MUUT) Tumonunsm B.C.

J

PABOYASA TIPOIT'PAMMA JUCHUIIVIMHBI (MOAYJIA)

CrarucruyecKkue METO/AbI B YIIPABJICHHU KAY€CTBOM

Hampasnenue noarotoBku:

HamnpasnerHocts (mpoduiib):

27.03.02 YmpaBieHrue Ka4eCTBOM

YHpaBJ'IGHI/Ie Ka4CCTBOM B IIPOU3BOACTBCHHO-

TCXHOJIOTHYCCKHUX CUCTCMAxX

®dopma oOydeHus:

Oy4yHO-3a0YHas

PaGouast mporpaMMa AUCHUILTHHBI (MOYJIS) B BHIE )
3JIEKTPOHHOT0 JOKYMEHTA BBITPYKEHA U3 €UHON
KOPIIOPaTUBHON MH(OPMALIMOHHOM CHCTEMBI YIIPaBICHUS
YHHUBEPCUTETOM U COOTBETCTBYET OPUIMHAITY
J

IIpocras 3nekTpoHHas noanuck, BeiganHas ®IAOY BO PYT
(MHUT)
ID noanucu: 581797
[Mommucan: 3aBexyromuii kadenpoii I'ycbkoBa MaprHa
denopoBHa

Jata: 01.09.2026




1. O6mue cBeaeHNs O JUCHUIUIUHE (MOJIYIIE).

B naHHON AuCUMIIMHE M3YyYarOTCsl CTAaTUCTUYECKUE METOJ]bl M3Y4EHHUS U
aHanu3a rpoueccoB Ansi  A(Q(EKTHUBHOIO  yNpPaBIEHUS, CBOEBPEMEHHOTO
OIpEAETICHHUS U MPEeIOTBPALLEHUS MPUYHH, TPUBOJAIIMX K MOTEPSAM U JeeKTam
NPOIYKUNU/YCIYT.

Ilenpto Kypca SIBASETCS H3yUYEHUE CTYACHTAMU MPAKTUYECKHX HABBIKOB
NPUMEHEHHUSI CTATHCTUYECKUX METOJIOB YIPABJICHHUS KaueCTBOM ISl BHEIPCHHS
CHCTEMBbl MEHEPKMEHTa KadeCTBa, HOBBIX TEXHOJOTUH M KOHTPOJIA KadecTBa
IPOLIECCOB, TOBAPOB, YCIIYT.

Lenb TUCHUIIINHBL:

* O0y4YUTh CTYJIEHTOB OCHOBAM CTAaTUCTHUYECKHX METOJOB IJISl PEIlICHUs
TEOPETUUECKHUX U MPAKTUYECKUX 3a/1a4 YIIPABJICHUS KaYE€CTBOM;

* IpuoOpeCTH HaBbIKK cOOpa U 00PaOOTKH CTATUCTUYECKON MH(OpMALUY;

* MPUMEHSTHh CTATUCTHYECKHE METOJbl HCCICIOBAHHUS MaTeMaTHYECKUX
MOJICJICH;

* IPOBECTHU OLICHKY MapaMeTpOB MaTEMaTHUECKON MOJIEIH 1711 00ecneueHus
Ka4yecTBa;

* YMETh MPUMEHITH CEMb OCHOBHBIX HHCTPYMEHTOB KOHTPOJISI KAUeCTBa;

* IMETh MPEJCTABICHNE O HOBBIX HHCTPYMEHTAX BCEOOIIEro KauecTRa.

* chopMupoBaTh M Pa3BUTh Yy CTYJIEHTOB HAaBBIKM B MPHUMEHECHUU
METOJOJIOTUM M METO/JOB CTaTHUCTUYECKOTO aHalu3a C HCIOJIb30BaHHEM
HYKOHOMHKO-MATEeMAaTHYECKOTO anmapaTa W BBIUUCIUTEIFHOW TEXHUKH, a TaKkKe
CaMOCTOSATENLHOM paboThI C yUeOHOM U HAYYHOU JTUTEPATYPOH.

2. [Inanupyemsble pe3yibTaThl 00yUYeHUS 10 AUCIUIUIMHE (MOIYJIIO).

[lepeuenr GopMHUpyeMBIX pe3ylbTaTOB OCBOCHHSI  00Opa30oBaTEIbHOM
nporpamMmbl (KOMIIETEHLIUI) B Pe3yJIbTaTe 00yUYeHUs M0 AUCHMIUIMHE (MOIYIIO):

OIIK-3 - CriocoOeH ucmop30BaTh GyHAAMEHTAIBHBIC 3HAHUS IS PEIICHUS
0a30BBIX 3a7a4 YIPaBJICHUS KA4eCTBOM B TEXHUYECKHUX CHCTEMax C IIEJIbIO
COBEPIIIEHCTBOBAHUS B MPO(ECCUOHATBHON JIEATEILHOCTH;

OIIK-4 - CnocobeH oOCymecTBIATh OLEHKY 3(P(EKTUBHOCTH CHUCTEM
YIIPABJICHUS KAYECTBOM, pa3pab0OTaHHBIX HA OCHOBE MAaTEMAaTUYECKUX METOJIOB.

OO0yueHnue 1Mo qUCHUIUTNHE (MOIYIIIO ) IPEAIoIaraeT, 4YTo 1Mo ero pe3yJibTaTaM
oOyuatoruiicst Oyier:

3HATH:
CraTucTu4eckue MEeTOIbl YIIPABJICHUS Ka4€CTBOM



YMmeTh:
[IpuMeHSTh CTATUCTUYECKHE METOJbl YMNPABJICHUS KayeCTBOM COOOPa3HO
[MOCTABJIEHHBIM 3aa4am

Baanern:
MeTonamMu CTaTUCTUYECKOTO aHAJIN3a U MPOBEPKU THIIOTE3

3. O06beM TUCIMIUTAHBI (MOTYJIS).
3.1. Ob6mas Tpy10eMKOCTh JUCITUTUTHHBI (MOTYIIS).

OO6miast TpyAO0EMKOCTh IUCHUILTUHBI (Momyssi) coctaBimser 11 3.e. (396
aKaJeMHUYEeCKHUX Jaca(oB).

3.2. O0bem gucHUIUIMHBL (MOAYJsl) B (QoOpMe KOHTAKTHOM paboThI
oOyyaromuxcsi €  MEJarorM4yecKUMH  paboTHMKaMW W (WIM)  JUIAMH,
IPUBJIEKAEMBIMH K peajiu3aluu o0pa3oBaTesIbHOM MporpaMmbl Ha UHBIX YCIOBUSIX,
IPYU MPOBEJCHUHN YUE€OHBIX 3aHITHI:

KonnyectBo wacos
Tum yaeOHbIX 3aHATHN Cemectp
Bcero

Ne4 | Ne5

KonrakTHas paboTa rmpy npoBe/ieHUN Y4eOHBIX 3aHSTHH (BCET0): 96 64 32
B toM uucne:

3aHATHSA JIEKIIHOHHOTO THIIA 32 16 16

3aHATHS CEMUHAPCKOTO THIIA 64 48 16

3.3. O6bemM auCIUIUIMHBL (MOAYJisA) B (OpME CaMOCTOSITENIbHONW padOThI
oOydJarommxcs, a Takke B (opMe KOHTAKTHOH pabOThl OOydYarOMIMXCA C
MearoruaeckKuMu paboTHUKAMU U (WIJTH) JTUIIAMU, TIPUBJICKAEMBIMH K peaTi3ariu
oOpa3oBaTeabHON MHporpaMMbl Ha HWHBIX YCIOBHUSIX, 0pPU IPOBEICHHUH
MIPOMEKYTOUHOM atTectanuu coctasisieT 300 akageMuyeckux vaca (0B).

3.4. Ilpu oOy4eHnu Mo MHAUBUIYAIbHOMY Y4EOHOMY IIJIaHy, B TOM YHCIIE TIPU
YCKOPEHHOM 00Yy4YeHUH, 00BEM AUCIUIUIMHBI (MOJIYJIsI) MOXKET OBITh pean30BaH
MOJTHOCTBHIO B (hOpPME CaMOCTOATEIBHON pabOThI 00yUAIONINXCS, a TaKKe B popme
KOHTaKTHOW PabOThl 00ydYaIOIMUXCS C MEAArorudecKuMu pabOTHUKAMH U (WJTH)
JULAMU, TPUBJIEKAEMBbIMH K peasiu3aliii 00pa30oBaTEIbHOW MPOrpaMMbl HA MHBIX
YCIIOBUSIX, IPU MPOBEAECHUU IPOMEKYTOYHOM aTTECTALIUU.

4. ConeprkaHue TUCIHUTIIAHBI (MOTYJIs).

4.1. 3aHATHA TEKIUOHHOT'O THUIIA.




/1

TemaTrka JIEKITMOHHBIX 3aHATHH / KPAaTKOE COJEPIKaHHE

MecTo CTaTUCTHYECKUX MCTOHOB B YIIPABJICHUHU KAaYCCTBOM. FOCTLI,
PEriIaMCHTUPYIOIHNUEC NPUMCHCHHUEC CTATUCTUICCKUX METOJ0OB B YIIPABJICHUN Ka4YC€CTBOM

Bri6opka u e€ npencrasieHre. MeTo bl OLIEHKH TapaMeTpOB BEIOOPKH

3 |DyHKUMSA pacnpeAeseHHs U INIOTHOCTh BEPOSITHOCTU. 3aKOHbI pacrpeaeIeHus
Clly4aiiHbIX BEJTMYUH
4  |Cratuctuyeckuil aHanu3 AaHHbIX. OnucarenbHas CTaTUCTUKA
5 |IIpoBepka CTaTUCTHYECKUX TUIIOTE3
6 |Kontpoasusie kapThl Y.Illyxapra
7 |AHanu3 cocTosHU MpoleccoB. Bo3amoxxHOCTH NporieccoB
8 [[Toka3zarenu kauecTBa mporeccoB. KonnyecTBeHHBIE U aJIbTEPHATUBHBIC IPU3HAKA
KayecTBa
9 |CpaBHeHue mpenmnonaraeMbIX U HaOMO1aeMbIX 3HaYeHni. Kputepuu cornacus
10 |Craructuyeckoe ynpaBieHHE IIPOLECCAMU U KOHTPOJIb KauecTBa
11 |[Ipuémounslii KOHTPOIb. Buabl KOHTPOIs. OCHOBHBIE IOKA3aTEIN KOHTPOJIS
12 |Pa3BépTriBanue QyHKIINHN KadyecTBa. MeTO MOMEHTOB U METOJT MAaKCUMAaJIbHOTO
MIPaBIOTIOI00MS
13 |PerpeccuoHHbIN aHATN3
14 |TucniepcOHHBIN aHAIN3
15 |ABToperpeccuoHHbIe MOJENN. BpeMeHHbIE psiJibl
16 |KoppensunoHHBIH aHAN3
17 |®akTopHblil aHATH3
18 |KnactepHblii aHaIH3
19 |/IucKpUMUHAHTHBINA aHATTN3
20 |[LmanupoBaHue SKCIIEPUMEHTA
4.2. 3aHATHS] CEMUHAPCKOTO THUIIA.
JlabopaTopHbie pabOThHI
Ne
e HaunmeHnoBanue 1abopaTopHBIX paboT / KpaTKoe CofiepKaHue
1 |MecTto cTaTuCTUYECKUX METO/I0B B yrpaBieHuH kauecTBOM. [[OCTh,
perIaMeHTHPYIONINE MPUMEHEHNE CTATUCTHYECKUX METOJIOB B YIIPABICHUH KAY€CTBOM
Bri0opka u e€ npezacrasieHne. MeTo/ sl OLIEHKH TapaMeTpOB BEIOOPKU
3 |DyHKUUMS pacnpeAeseHHs U INIOTHOCTh BEPOSITHOCTU. 3aKOHBI pacrpeaeIeHus

CHy‘I&ﬁHBIX BCINYHNH

CTaTHCTUYCCKHI aHAIN3 JaHHBIX. OmnucarenbHast CTaTUCTHKA

[TpoBepka CTaTUCTUYECKUX TUIIOTE3




HanmenoBanue 1abopaTopHBIX paboT / KpaTKoe CoaepKaHue

Kontponbsnsie kapThl ¥Y.I1lyxapra

AHanu3 coCTOSHUS mponeccoB. Bo3moxnocTtu mponeccoB

8 [[Toka3zarenu kauecTBa mporeccoB. KonnyecTBeHHBIE U aJbTEPHATUBHBIC IPU3HAKU
KayecTBa
9 |CpaBHeHue mpenmnoiaraeMbIX U HaOM01aeMbIX 3HaYeHn. Kputepuu cornacus
10 |Craructuueckoe ynpaBieHHE IIPOLECCAMU U KOHTPOJIb KauecTBa
11 |ITpuémounslii KOHTPOJb. Buasl KoHTpoIIA. OCHOBHBIE IIOKA3aTEIN KOHTPOJIS
12 |Pa3BéprriBanue QpyHKIIMHN KauecTBa. MeTO MOMEHTOB M METOJT MAaKCUMAaJIbHOTO
MIPaBIOTIOI00MS
13 |PerpeccuonHHbIi aHATN3
14 |IucniepcOHHBIN aHAIN3
15 |ABroperpeccuoHHble MOJENINU. BpeMeHHbIE psiJibl
16 |KoppensiimoHHbBIN aHATN3
17 |®akTopHblil aHaMH3
18 |KnactepHblii aHanu3
19 |/IucKpUMUHAHTHBINA aHATTN3
20 |[LmaHupoBaHuE YKCIIEPUMEHTA
21 |[InanupoBaHHE TEXHOJIOTMYECKOI0 Mpolecca
22 |AnmpokcuManus ¥ IpOTHO3UPOBAaHUE QPYHKIINH
23 |Metoasl MpUONMKEHHBIX BEIYUCICHUN
24 |IlocTpoeHue KOHTPOJIbHBIX KapT
25 |MopenupoBaHue OMUCATEIBHON CTATUCTUKU
26 ([IpoBepka CTaTHCTHYECKUX THIIOTE3
27 |[1Byx(akTOpHBIN IUCIEPCUOHHBIN aHAJIN3 KauecTBa
28 |KoppemsiMOoHHBIN U PerpecCHOHHBIN aHaIN3 KauecTBa
29 |AHanu3 BpeMEHHBIX PSIIOB
30 |[IpunsTHE pelieHnit Ipu MHOTOKPUTEPUAIbHOM BbIOOpe
31 |HenuueiiHoe MOJEIMPOBAHUE
4.3. CamocTosiTenbHas paboTa 00yJarommxcs.
Ne
Bun camocrosTensHO# paboThI
n/m
1 |MecTto cTaTHCTUYECKUX METO/IOB B ynpaBieHUH kauecTBOM. [[OCThl,
periaMeHTHPYIONIUe IPUMEHEHHE CTATUCTHYECKUX METO/IOB B YIIPABICHUH KaYE€CTBOM
2 |Merobl OIIEHKH TapaMeTpoB BEIOOpKH. TouedHbIe 1 MHTEPBAILHBIC OLIEHKH.
XapakTepuCTUKHN BHIOOPKHU
3 |3aKkoHBI pacnpeeneHusl CIy4aiHbIX BETUUYNH




Ne
Bun camocrosiTenbHO#M paboTh
/T
4  |[IpoBepka cTaTUCTUYECKUX THUOTe3. Kputepuu cornacus
5 |CratucTuueckoe ynpaieHUe npolueccaMu. AHaIU3 BO3MOXKHOCTEH IPOLIECCOB.
KoHTponbHbIE KapThl
6 |IIpuémounslii KOHTPOIb. Bunbl kKoHTpOIs. OCHOBHBIE MMOKA3aTEN KOHTPOJIS
7 |PerpeccuonHblil aHAIN3
8 |/lucnepcuoHHBIN aHAIH3
9 |ABTOperpeccuoHHbIE MOJIeTu. BpeMeHHbIe psiibl
10 |KoppensunoHHBIH aHAN3
11 |®akTopHBII aHAIH3
12 |KnactepHslit ananu3
13 |/IucKpUMUHAHTHBINA aHATN3
14 |[InanupoBaHME FKCIIEPUMEHTA
15 | BeimonHenue KypcoBoi paboTHI.
16 | [ToaroToBKa K MPOMEKYTOUYHOM aTTECTALHH.
17 | IloaroToBKa K TEKyIIeMy KOHTPOJIIO.

4.4. IIpumepHbIN TIEpeueHb TeM KypPCOBBIX PabOT

1. IIpoBeneHne CTaTUCTUYECKOTO aHAIM3a Ha IPEANPHUATUN
2. IIpoBeneHue CTaTUCTUYECKOTO aHaIM3a MPOLECCOB

3. [Ipré€MOYHBIN KOHTPOJIb HA IPEATIPUATUN

4. IInanupoBaHuE SKCIIEPUMEHTA

5. CTaTucTUYeCcKUi KOHTPOJIb Ka4yeCcTBa

6. CtaTuctuueckasi MpoBepKa rHmnoTe3

7. IIporHo3upoBaHue AEATENbHOCTH NPEATPUATHS

5. llepeueHp wu3AaHWN, KOTOPBIE PEKOMEHIYETCS HCIIOJIb30BaTh IIPH

OCBOEHUHU JTUCIUIUIMHBI (MOJTYJIST).

Ne
/o

bubmmorpadudeckoe onucanne Mecro nocryna

CraTucTHYECKHE METO/IBI B yIpaBieHnu KauectBoMm Kpasuyk | http:/library.miit.ru/
N.C., Cmupnoa 2.E. Kuura Ilepo , 2018




6. IlepeueHb COBpEeMEHHBIX MPOPECCHOHATBHBIX 0a3 MaHHBIX U
WH(OPMAITMOHHBIX CIIPABOYHBIX CHUCTEM, KOTOPBIE MOTYT HCIOJB30BAaThCS IPHU
OCBOEHUHU JTUCIUIUIUHBI (MOJTYJIST).

http://library.miit.ru/ - saexkTpoHHO-OMOMMOTEYHAst cucTeMa HaydHo-
TexHuueckot  O6ubmmorexku ~ MUUT.  http://rzdru/ -  caiitr  OAO
«PXI».http://www .library.ru/ - undopmarmonHo-crpaBounsiii moprtan IIpoekt
Poccuiickoii rocymapcTBeHHOW OuOMMOTEKM M MosoAexu. MHpopManmonHo-
crpaBOYHbIE U MoUCKoBbIe cucTeMbl: Internet Explorer, Google, Yandex, Rambler,
Mail, Opera

7. IlepeuyeHb JHUIEH3UOHHOTO H  CBOOOJHO  PACHPOCTPAHIEMOTO
POrpaMMHOT0 OOECIICYCHHUSI, B TOM YHCJIE OTEUECTBEHHOI'O IPOU3BOJICTRA,
HEO0OXOIMMOT0 JIJII OCBOCHMS TUCITUTIIIMHBI (MOTYJIs).

Windows 7Microsoft Office 2013STATISTICAARENA

8. OmmcaHue MaTepUaJIbHO-TEXHUYECKOM O0a3bl, HEOOXOJAUMOMW IS
OCYIIIECTBJICHUSI 00Pa30BaTEILHOrO Mpoliecca Mo JUCIUILTHHE (MOIYJIIO).

KommnbrorepHsIii xsacclloBoporHas JI0CKa JIBYXCTOPOHHSIS u
BpamaronasiciMynsTumenuitnoe o6opynoBanue:Komnsiorep PC IRU Corp 510
MT i5 6400/16Gb/1Tb 7,2k/HDG530

NutepaktuBnas nocka HITACHI

Mynstumenuiinsiii npoekrop HITACHI

Hacrennsriii axpan ScreenMedia Economy

9. ®opma NpOMEKYTOUYHOM aTTECTALIAM:

Kypcogas pabota B 4 cemectpe.
DKk3ameH B 4 ceMecTpe.
3adeT B 5 cemecTpe.

10. OuenouHble MaTEpHUAIIBI.

OueHOYHbIE MaTepUalibl, IPUMEHSIEMBIE MPU MPOBEACHUN MPOMEKYTOUHON
aTTeCTaIK, pa3padaThIBAIOTCA B COOTBETCTBHHM C JIOKAIBHBIM HOPMATHBHBIM
aktom PYT (MUNT).
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