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1. O0mue cBeaeHus 0 JUCHUILTUHE (MOYJIIE).

Henbto IUCHUTIMHBI SIBIsETCS (POPMHUPOBAHUE Yy CTYJAEHTOB CHUCTEMBI
Hay4YHBIX U MPO(HECCUOHANBHBIX 3HAHUM M HABBIKOB B 00JIACTH TEXHOJOTMYECKOTO
obecrieueHUs1 MJIg YNpPaBJICHUS KAyeCTBOM W BIMSHUE JTOr0 IMpolecca Ha
KOHKYPEHTOCTIOCOOHOCTh MIPEANPUSTUH.

3agayy QUCIUATIIINHEL:

- cepTuUKaIMsg B CUCTEME YIPABICHUS KAYECTBOM;

- INTAHUPOBAHUE KaueCTBa;

- IOKa3aTeId KauecTBa MPOAYKIIUU.;

- KOHTPOJIb KauecTBa MPOIYKIIUH;

2. IInanupyemble pe3yJbTaTbl O0y4YEeHUS 110 JUCHUIUTMHE (MOIYJIIO).

[lepeyenp QopMUpyeMBIX pPE3yJbTaTOB OCBOEHUS  00pa3oBaTEbHOMN
nporpaMMbl (KOMIETEHIIMI) B pe3ysibTaTe 00y4eHusl M0 AUCIUILTHHE (MOJIYIIIO):

IIK-5 - CnocobGen k paboTe B CHCTEME TEXHOJIOTHYECKOTO0 OOeCIeUeHUs
KauyecTBa MIPOU3BOJICTBA M PEMOHTA TOIBHIKHOTO COCTABA.

OOydeHne 1O AWCHHMIUIMHE (MOIYNIO) TMpEnaIojiaraer, d4Yro IO ero
pe3yibpTaTtaMm ol0ydJaroniuics Oyaer:

3HaTh:
OCHOBHBIE CUCTEMBI yIPaBJICHUS KAaYeCTBOM

Ymers:
OTIpEJICNIAITh BIUSHUE KadyecTBa Ha KOHKYPEHTOCIIOCOOHOCTh TMPOAYKIIMHU U
peANPUATUI

Baaners:
HaBbIKAMHM YIIPABJICHUS METOJAMYECKUMHM OCHOBAMHU CTaHIAPTU3AIUU U
cepTUdHUKAIIMH MPOAYKIIUN U CHCTEM YIIPABJICHUS Ka4YeCTBOM

3. O0beM TUCIMIUIAHBI (MOYJIs).
3.1. O6mas Tpy10eMKOCTh JUCITUTLINHBI (MOTYJIs).

OO0mrast TPyIMOEMKOCTh JUCHUIUIMHBI (MOmyssi) cocrtaBimsier 4 3.e. (144
akaJeMHYecKuX yaca(oB).

3.2. O6bem mucummuiMHbl (MOmynsi) B (GOpMe KOHTAKTHOM paboTHI
oOydJaromuxcs C  MeJaroruyeckuMud  pabOTHUKaMU U (WIK)  JIMLIAMH,



MIPUBJICKAEMBIMH K peain3aluu 00pa30BaTeIbHON MPOrpaMMbl HA UHBIX YCIOBUSX,
IIPYU MPOBEJACHUU yUEOHBIX 3aHATHIA:

KomunuectBo
Tun yueGHbIX 3aHATUN Hacon
Bcero Ce.
Ne5
KonraktHas paboTa npu npoBeieHUN y4eOHbIX 3aHATUH (BCEro): 64 64
B toMm uucne:
3aHATHS JIEKLIMOHHOTO TUIIA 32 32
3aHATHS] CEMUHAPCKOTO THIIA 32 32

3.3. O0beM aucHUIUIUHBI (MOAYJs) B (opMe camMOCTOSTENbHOW pPabOThI
oOyJaromuxcs, a Takke B ¢GopMe KOHTAKTHOW paboOThl 0O0ydYaroImMXcs C
neAaroruueckKuMu paboOTHUKAMU U (UJTK) JIMIIAMH, TPUBJIEKAEMBIMH K pealii3aliuu
oOpa3oBaTelbHOM  MpOrpaMMbl HAa  HHBIX  YCJIOBHSX, TpPH  MPOBEACHUU
IPOMEKYTOYHOM aTTecTaunu cocrabisieT 80 akageMuyecKkux yaca (oB).

3.4. Ilpu 00y4yeHUH 1O UHAUBUAYATLHOMY Y4COHOMY IIJIaHy, B TOM YHUCJIC TIPH
YCKOPEHHOM OO0y4YeHHH, 00bEeM JUCIUILIMHBI (MOAYJISA) MOXKET OBITh peain30BaH
MIOJTHOCTBIO B ()OpME CaMOCTOSITENILHON pabOThl 00ydJaomuXcs, a Takke B opme
KOHTaKTHOH pPabOTHl OOyYaIOIIUXCS C TIENarorHYeCKMMH paOOTHUKAMU U (WUIN)
JUIIAMH, TIPUBJIEKAEMBIMH K pean3aiuu 00pa30BaTeIbHON MPOrpaMMbl Ha WHBIX
YCTIOBHSIX, TIPY TTPOBEJICHUH MPOMEKYTOYHON aTTeCTaIIH.

4. ConepxaHue JUCIUILIMHBI (MOTYJIS).

4.1. 3aHITHA JIEKIIMOHHOTO THUIIA.

TemaTuka NEKIIMOHHBIX 3aHATUH / KpaTKO€ COACPIKAHNC

Jlexmus 1.

CyIIHOCTh, SKOHOMHYECKOE U COLUAILHOE 3HAYCHHE KAUueCTBa MPOAYKIIUH.
PaccmaTprBaembie BOITPOCHI:

DKOHOMHYECKOE M COIHANBHOE 3HAYEHNE TTOBBIIIEHHS

Ka4ecTBa MPOIYKIHH.

Hcropust pa3BUTHUSI CHCTEM YIPABJICHHS KAYECTBOM.

Jlexmus 2.

IMokazaTenu Ka4ecTBa MPOAYKIIHH.

PaccmaTprBaembie BOITPOCHI:

[Noka3zaTeny kadecTBa Kak OCHOBHASI KATETOPHSI OIICHKH




n/n

TemaTrKa JIGKIIMOHHBIX 3aHATUH / KPaTKOE COJIEpIKAHUE

MOTPEOUTETHCKUX TICHHOCTEH.
Knaccudukarus mokasaTteneil kauecTBa MpOTyKIIHH.
OueHka ypoBHS Ka4ecTBa MPOTYKIUH.

Jlexuus 3.

CrangapTuzanys B 00ecrie4eHIH KauecTBa MPOITyKINH.
PaccmarpuBaemMble BOIIPOCHI:

CyIIHOCT U 1IeH CTaHIap TH3aLUH.

locynapcrBennas cucrema crangaptuzanuu (I'CC) PO.
Cucrema MEXIyHApOJHBIX CTAaHIAPTOB.

Jlexuus 4.

Ceprudukanys B cucreMe yrpaBieHHs KA4YeCTBOM.
PaccmartpuBaemMble BOIIPOCHI:

OnpeeneHye 1 poiib CePTUPUKAIIHH.

Meroauyeckre OCHOBHI MpoBe/ieHus cepTrdukanyy B PO.
MexyHapo/Has paKTuKa cepThduKaImy.

Jlexmms 5.

IInanupoBaHue KauecTna.

PaccmaTprBaeMble BOIIPOCHL:

[TnanupoBaHue KaK MPOLECC YIPaBICHUS Ka4eCTBOM.

CucTeMHbBIN noaxoJ K IlilaHaM KadyeCTBa.

®akTOpH! U YCIOBHS, BIUAIONIME HAa 00eCIIeYeHHEe KauecTBa IPOAYKIUH.

Jlexmus 6.

Bceobuiee ynpasiieHne KauecTBOM.

PaccmaTprBaemblie BOITPOCHI:

CopneprkaHue KOHIICTIIMY BCEOOILIETO YIPABICHHS KAYEeCTBOM.

OcHoBHbIE 3Tarnbl HOPMHUPOBAHUS TPUHIIMIIOB BCEOOILETO YIIPABICHUS KAYECTBOM.
KoMruiekcHoe 1 ToTabHOE YIpaBJieHHE KaueCTBOM.

Jlexms 7.

3apyOeXHBIi ONBIT yPaBIEHU KAYECTBOM MPOJYKIUH.
PaccmaTpuBaemble BOIIPOCHI:

Opranusanus yrpasieHHs Ka4eCTBOM MIPOIYKIIUH 33 PyOexK oM.
SInmoHcKue MoAX 0Bl K KAUeCTBY.

Kpyxku kauectna.

Jlexmus 8.

YueHsle kKayecTBa.
PaccmatpuBaeMble BOIIPOCH:
Yunesam DaBapic.

Hemunr. [uxn {emunra.
Ixozed M. JIxypaH.
O Kpocon.

Jlexmus 9.

KoHTponb kauecTBa MPOIYKIUH U IIPEMHUH B

00J1aCTH KauecTBa.

PaccmartpuBaeMble BOIIPOCH:

Opraamu3anys KOHTPOJIS Ka4eCTBa MPOAYKIINN U BUABI KOHTPOJIS.




TemaTrKa JIGKIIMOHHBIX 3aHATUH / KPaTKOE COJIEpIKAHUE

/i
MGTOI[BI KOHTPOJISL Ka4eCTBa, aHAJIM3a I[C(bCKTOB " UX IMPUYUH.
HpeMI/II/I 10 Ka4€CTBY.
4.2. 3aHATHS CEMHUHAPCKOTO TUIIA.
[IpakTnueckue 3aHATUA
No .
/ TemaTrka MpaKTUYECKUX 3aHITHI/KPATKOE COJICPIKAaHUE
II/11
1

[Ipaktrueckas padora Ne 1

3HaueHHE KaueCTBa MPOTYKIHH.

PaccmartpuBaemMble BOIIPOCHI:

DKOHOMHYECKOE U COIMALHOE 3HAYCHHE Ka4eCTBa MPOAYKIIUH.
Pa3Butie cructeM ympaBieHHs KAYECTBOM.

[MTpakTryeckas padora Ne 2

KauecTBo mpoayKIuu.
PaccmaTprBaeMble BOIIPOCHI:
Ilokazarenu kauecrsa.

Knaccugukarms mokasaTesei kadecTra.
YpoBeHb KauecTBa.

[pakrrueckas padora Ne 3
CranpapTusanys.

PaccmatpuBaemble BOIIPOCHI:

Ilenu crangapTuzanyu.

l'ocynapcTBeHHas cucTeMa CTaHIapTU3ALUH.
CucremMa MEXIyHapOIHBIX CTaHIAPTOB.

[pakruueckas padora Ne 4
Ceprudukanms.
PaccmarpuBaeMbie BOIIPOCHL:
Ponb ceprudukarmm.
[IpoBenenue cepTuduKanmm.

[IpakTryeckas padora Ne 5

[InanupoBaHue KauecTBa.

PaccmaTpuBaembie BOITPOCHI:

IIpouecc ynpaBiaeHHs KaueCTBOM.

CucTeMHBIN TOAXO K TJIaHAM KayecTBa.

Omnpenenenre GaxTOpPOB U YCIOBHUS, BIHSIONINX Ha 0OeCTIedeHEe Ka4eCTBa MPOIYKIIHH.

[pakTrueckas padora Ne 6

Bceobiee ynpaieHne Ka4eCTBOM.
PaccmarpuBaemble BOIIPOCHL:

KoHuenuuu BceoOLIero yrnpapieHUs! KAYECTBOM.
[puHIHIEBI BceoOIIero ynpapieHHs: Ka4eCTBOM.
KoMmiiekcHOe U TOTanbHOE YIpaBJIeHHE KaueCTBOM.

[Ipaktiueckas padora Ne 7
3apyOeXHBIH ONBIT YNPABIECHHUS KAYECTBOM MPOTYKIIUH.




y TemaTrka MpakTUYECKUX 3aHITHI/KPATKOE COJICPIKAHUE
n/m

PaccmarpuBaeMble BOIIPOCHI:

OmeHka yrpaBJieHHs Ka4eCTBOM IIPOIYKIINH 33 PyOe oM.
Kpyxxu xauecTsa.

OreHKa AMOHCKUX MOJXO/I0B K Ka4eCTBY.

[pakriueckas padora Ne 8
KouTpons kauectsa.
PaccmarpuBaemMble BOIPOCHI:
Opranuzanysi KOHTPOJISI Ka4eCTBa.
Mertoabl KOHTPOJIS KauecTBa.
AnHanu3 edeKToB ¥ X IPUYHH.

4.3. CamocrosiTenbHast paboTa 00y4arouuxcsl.

y Bun camocrositenbHOM paboTh
n/m

CamocTodTenbHas MOArOTOBKA K MPaKTUYECKUM 3aHATUsAM. PaboTa ¢ nmutepatypoii 1-4

Brinonnenue KypcoBoii paboThl.

[ToaroroBka Kk IpOMEXYTOYHOM aTTECTALINH.

AW NP

[ToaroToBka K TeKyIemMy KOHTPOJIIO.

4.4. [lpumepHbIil IepeyeHb TEM KypPCOBBIX padOT

1. Pa3pabGoTka cUCTEMMBbI 3alIUThl WHTEJUIEKTYyaJlbHOM COOCTBEHHOCTHU B
CUCTEME MEHEHPKMEHTA KaueCTBa U KOHKYPEHTOCITOCOOHOCTH.

2.0mnpeneneHre He MaTepuUalbHBIX (AKTOPOB B OOECIEUEHMM KayecTBa U
KOHKYPEHTOCIIOCOOHOCTH: MapKUPOBKA TOBAPOB, IITPUXOBOE KOAUPOBAHHUE.

3. [Ipumenenune cucTeMMBbI yIIpaBiIeHUsI KAY€CTBOM B MAIIMHOCTPOEHUH.

4. Omnpenenenue >¢dextuBHocTH BKiIaga K. McukaBa B AesTeNbHOCTH IO
00eCIeueHnI0 KauecTBa.
5. YnpaBieHne KaueCTBOM OKPY’KAIOLIEH Cpeabl IPOU3BOJICTB.

6. Ilpumenenue wmexayHapoaubix crangaproB HMCO cepun 9000 Ha
OTEUYECTBEHHBIX MPEATPUATHSIX.

7. Pa3zpaborka WH(POPMAIIMOHHOTO OOECIICUCHHUS] CHCTEMBI CePTHU(HUKAIINH
POy KIIUH.

8. OrmpeneneHne TpakIaHCKO - TPaBOBBIX aCMEKTOB KayecTBa IMPHU
M3TOTOBIICHUU TTPOJTYKIIHH.

9.Pa3paboTka ® BHEAPECHHWE CHCTEM KadecTBa Ha  OTCYCCTBEHHBIX
MPEATNPUATHSIX.

10.Co3nanue mHGOpPMALMOHHOIO OOECHEeUYeHUs] MOTPEOUTENsT MO BOMpPOCaM
KauecTna.




11 Ananu3 ucropun crangaptuszanuu B Poccun.

12. Pa3paboTka 3K0JIOTMYECKOU CePTUPUKALIIH.

5. Ilepeuenr wu3gaHui,

OCBOCHUU JUCHUTIUIUHBI (MOIYJIA).

KOTOpBIE€ PEKOMEHIYETCS HCIOIb30BaTh IMPHU

11\;?1 bubnmorpaduueckoe onvcanue Mecro nocryna
1 | Dxonomuka opranmsaiuu H. H. [{ypkan YueGHOe https://e.lanbook.com/book/199547
noco6ue YipsHOBCK : Y'Y, — 114 ¢., 2021 (mata obparenust: 27.04.2023)
TekcT : AIEeKTPOHHBII
2 | Cucrema MEHEDKMEHTA KaueCTBa Ha MPEATIPUATHIX https://e.lanbook.com/book/279293
ces3u B. U. Kyprocos, A. A. Tlasnosuy, B. H. Kynens. | (1arta obpamenns: 27.04.2023). —
VYue6noe nocobue Cankr-IlerepOypr : CIIGIYT um. Texcr : 251eKTPOHHbIH
M.A. bonu-bpyeBuua, — 105 c. , 2022
3 Menemxment kauectsa [O. H. BacmibseB YueGHoe https://e.lanbook.com/book/284177
noco6ue Cankr-IleTepOypr : Jlanb, — 104 ¢. — ISBN | (#ara obpamenmus: 27.04.2023)
978-5-507-45141-8. , 2023 Texcr : 57eKTPOHHBIH
4 | YnpasieHHe NHHOBAIMOHHBIM MPEANIPHUATHEM C https://e.lanbook.com/book/13132
TTOMOIITHIO CHCTEMBI MEeHeKMeHTa kKauectBa E. H. (mara obpamienus: 27.04.2023).
AptéMoBa Y4eOHO-METOMUECKOE M3IaHNC Hara odpamenns: 27 anpenst 2023
Kamunmmrpan : BOY v, M. Kanra, — 132 ¢., 2011 Texot: onexTpoRHEIH
5 CucremMa MEHeI)KMEHTa KaueCcTBa U CaMOOILIEHKA B https://e.lanbook.com/book/221456
opranmszaiuu E. A. Baiina Yue6Hoe nocobue OMCK : (nata obpamenust: 27.04.2023). —
CI/I6A,HI/I, _ 265 c., 2021 Pexum aocrtyna: ajisl aBTopus.
nosnb3oBatenen. TekcT:
3JIEKTPOHHBIN
6. [Ilepeyenr coBpeMEHHBIX MNPO(ECCHOHANBHBIX ©0a3 JaHHBIX U

MH(POPMAIIMOHHBIX CIPAaBOYHBIX CUCTEM, KOTOpPHIE MOTYT HCIOIb30BATHCA TIPH
OCBOCHMH JUCHUIUIUHBI (MOYIIS).

1. http://library.miit.ru/ - »snexTpoHHO-OMOMMOTEYHass cuctema HaydHo-
TexHuyeckon oubdmmorexku MUNT.

2. http://lwww.library.ru/ - wapOpMammoHHO-cTipaBouHBNA mopTan [Ipoekt
Poccuiickoil rocyapcTBEHHOW OMOINOTEKH.

7. IlepeyeHb  JUUEH3MOHHOTO W  CBOOOJHO  PacCHpPOCTPAHSIEMOIO
MPOrpaMMHOr0 OOECMEeYeHHs, B TOM YHUCJIE OTEYECTBEHHOTO MPOU3BOJICTBA,

HEO0OXOTUMOTO ISl OCBOCHUS TUCIIUTIITMHBI (MOIYJIS).

Komnerotepsl Ha pabounx MecTax B KOMIBIOTEPHOM KJIacce JOJKHBI ObITh
o0OecrieueHbl CTAaHAAPTHBIMU MPOTPAMMHBIMU MTpoayKkTamu Microsoft.



8. OmnucaHue MaTepuaIbHO-TEXHUYECKOW 0a3bl, HEOOXOAUMOU JIs
OCYIIECTBIICHHS] 00pa30BaTEILHOIO MPOIECCa MO JUCHUIUIUHE (MOYIIIO).

VYyeOHast aynutopusi s MPOBEACHUS 3aHATUM JICKIIMOHHOTO/TIPAKTUYECKOTO
THUIIA, TPYIIOBBIX U UHAWBUAYAIbHBIX KOHCYJbTAIlAN

9. ®opma MpOMEKYTOUYHOM aTTECTAUH:

3ayeT B 5 cemectpe.
KypcoBas pabota B 5 cemectpe.

10. OueHouHbIE MaTEepUAIbI.

OI.[GHO‘{HBIe MaTcpualibl, MPUMCHACMBIC IIPU HPOBCACHUHU HpOMC)KYTO‘lHOfI
arTeCTaluu, p33pa6aTBIBaIOTC$I B COOTBCTCTBHUHU C JIOKAJIbHBIM HOPMATUBHBIM dKTOM
PYT (MUUT).
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