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1. O6mue cBeaeHus O JUCHUIUIMHE (MOTYJIE).

[lenbto OUCHUIUIMHBI SBISETCS (POPMHUPOBAHUE Y CTYIEHTOB CHUCTEMBI
HAYYHBIX U MPOPECCHOHATBHBIX 3HAHUM U HABBHIKOB B 00JACTH TEXHOJIOTHYECKOTO
oOecriedyeHuss [Isl YIpPaBJICHHUS KadyeCTBOM U BIUSHUE JTOrO IIpoliecca Ha
KOHKYPEHTOCHOCOOHOCTh MPEATPHUSITHIA.

3a1aun TUCUMIUIAHBL

- cepTU(UKAIUA B CUCTEME YIIPABICHUS KaU€CTBOM;

- IJJAHUPOBAHUE KAYeCTBA;

- [IOKA3aTENN Ka4ecTBa MPOAYKIIMH.;

- KOHTPOJIb KaueCTBa NPOAYKIIUY;

2. [Inanupyembie pe3ynbTaThl 00YUEHHS IO TUCHUILIINHE (MOIYIIIO).

[lepeuenp (GopMupyeMBIX pPeE3yJbTaTOB OCBOCHHUS  0Opa30BaTEIbHOMN
porpamMmsbl (KOMIIETEHIIUI) B PE3YJIbTaTe 00yUYEHUS 110 AUCHUIUIMHE (MOAYIIO):

IIK-5 - Cnocoben k paboTe B CHUCTEME TEXHOJIOTHYECKOTO OOeCTeUCHUS
KauecTBa MPOU3BOJICTBA U PEMOHTA MOJIBMXKHOTO COCTaBA.

OOyuenue 1O JUCHUIUIMHE (MOJIYJI0) TMpeArnoiaraeT, 4YTo IO €ro
pe3yabTataMm oOyJaromuics OyeT:

3HATD:
OCHOBHBIE CUCTEMbI YIIPaBJICHUS KA4E€CTBOM

YMmeTh:

OTpEeEeNATh BIUSHUE KAadeCTBA HAa KOHKYPEHTOCHOCOOHOCTh MPOIYKIUU U
MIPEANPUATUN

Baaners:
HABbIKAMHU YNPABJICHUS METOAWYECKMMH OCHOBaMHM CTAaHAAPTU3ALUA U
cepTUdUKAIIUUA IPOAYKIIUUA U CUCTEM YNPABJICHUS KAYECTBOM

3. O0BbeM AUCIUTUTMHBI (MOJTYJIS).

3.1. O6mias Tpy10€MKOCTh AUCIUTIINHBI (MOTYJIs).

OO6miass TPyAOEMKOCTh JTUCHMIUIMHBI (MOnynsi) coctaBisger 4 3.e. (144
aKaJIeMUYECKHUX yaca(oB).

3.2. OOwvem mucuuriMHbl (MOAynsi) B (OpMe KOHTAaKTHOM paboOThI
oOyJarommxcss ¢  [ENarorTMYeCKUMH  paboTHHKaMu W (WIHM)  JUIAMH,



IPUBJIEKAEMBIMU K peain3aluy 00pa3oBaTeIbHOM MpOorpaMMbl Ha UHBIX YCIOBHSIX,
IIPU NPOBEJCHUHN YUYE€OHBIX 3aHITHI:

KomnuectBo yacos

Tun yaeOHBIX 3aHITHI
Bcero | Cemectp No5

KonrtaktHas paboTa mpu npoBeieHIH yIeOHBIX 3aHATHH (BCETO): 64 64
B ToMm umncne:

3aHATHSA JIEKIIHOHHOTO THIIA 32 32
3aHATUS CEMUHAPCKOTO THIIA 32 32

3.3. O6bem aucHUIUIMHBI (MOAYNSI) B (opMe caMOCTOSITENBHON paboOThI
oOyyarommxcsi, a Takke B ((opMe KOHTAKTHOM pabOThl O0O0ydYaroIuxcs ¢
neJaroru4eckuMu paboTHUKaMH U (WJIM) JTUIAMU, TIPUBJICKAEMbIMHU K peatn3aluu
oOpa3oBaTeNpHOM NIpOrpaMMbl Ha  HHBIX  YCJIOBMSIX, IpU  IPOBEIECHUU
IPOMEXYTOUHOM arrecTanuu coctaBisieT 80 akageMUUecKux daca (OB).

3.4. IIpu oOy4yeHHH MO UHIWBHUIYAIIbHOMY y4€OHOMY IJIaHy, B TOM YHCIIE IIPU
YCKOPEHHOM OOY4Y€HUHU, 00bEM TUCHUILUIUHBI (MOJYJISI) MOXKET OBITh pealn30BaH
HOJIHOCTBIO B (hOpME CaMOCTOATEIbHON pabOThl 00yYaromMXcs, a Takke B Gopme
KOHTaKTHOM paboThl OOyYaromuxcsi ¢ MeAarormuecKuMu pabOTHUKAMH M (HJIN)
JUIAMU, TIPUBJICKAEMBIMHU K pealu3alii 00pa30BaTEeIbHONW MPOrpaMMbl Ha MHBIX
YCJIOBUSIX, IPU IPOBEACHUU TPOMEKYTOUHON aTTECTALINH.

4. ConeprxaHue JUCHUTUIUHBI (MOIYJIS).

4.1. 3a”HATHA TEKIIMOHHOTO THUIIA.

/ TemaTuka IEKIIMOHHBIX 3aHATUH / KpaTKO€ COACPIKAaHUC
/11

1 .HGKI_[I/IH 1. CYH_[HOCTL, 9KOHOMHYECCKOC U CONUAJIBHOC 3HAYCHUEC KaY€CTBa NIPOAYKIINH.
PaCCManI/IBaCMBIC BOIIPOCHI:

DKOHOMHYECKOE U COIIMAJIbHOC 3HAUYCHUE IMOBLIIICHUA

Ka4yeCcTBa NPOAYKIIHH.

I/ICTOpI/IH Pa3BUTHA CUCTEM YIIPABJICHUA KaUCCTBOM.

2 |Jlexuwms 2. [Toka3aTenu kadyecTBa MPOITYKIIHH.
PaccmarpuBaemble BOIPOCHI:

INoka3areny kauecTBa Kak OCHOBHAS KaTErOpHs OLICHKH
MOTPEOUTETHCKIX IIEHHOCTEH.

Kiaccudukanus nokasarenei kadyecTsa MpoIyKIHH.
OueHKa ypoBHs KauecTBa IPOLYKIUH.

3 Jlekmus 3. CranmpapTu3saius B 00eCIieYeHNH KauyecTBa MPOTyKITUH.
PaCCManI/IBaeMI)IC BOIPOCHI:

CyHlHOCTL " eI CTaHAapTU3aluu.

TocymapctBennas cucrema crannaptuzamnuu ('CC) PO.

CucreMa MeXIyHApOIHBIX CTAaHAAPTOB.




TemaTuka JIEKIMOHHBIX 3aHATUN / KpaTKOE COJIEpKaHHE

Jlexuus 4. CepTudukanusi B CHCTEME YIIPABICHUS KAUeCTBOM.
PaCCManI/IBaeMI:Ie BOIIPOCHI:

Omnpenenenue U poib cepTUHUKALNY.

Mertoarueckre OCHOBHI MpoBeieHus ceprudukanyu B PO.
MesxnyHapoiHast IpakTHKa CepTUGHUKALIIH

Jlexuus 5. IlnanupoBaHue KayecTna.

PaccmarpuBaemblie BOIPOCHI:

[InanupoBaHue Kak MPOLECC YIPABICHUS KAYECTBOM.

CucTeMHBIA OAXO0 K TUIaHAM KadecTBa.

@DaKTOPHI U yCIOBUS, BIUAIOIINE Ha 00SCIICYCHNE Ka9eCTBA MPOTYKITHH.

Jlexus 6. BeceoOree yrpaBieHHEe KaueCTBOM.

PaccMarpuBaeMble BOIIPOCHL:

ConeprkaHue KOHLEIINY BCEOOIIEro yrpapleHUs KaueCTBOM.

OcHoOBHBIE 3Tanbl HOPMUPOBAHUS ITPUHIIMIIOB BCEOOIIEro yIPaBICHUs KAYeCTBOM.
KoMmiekcHOe U TOTaNbHOE yIPaBICHHE KaYeCTBOM.

Jlexuus 7. 3apyOexHbIi ONBIT YIPABJIEHUS KAYECTBOM MTPOIYKIIMH.
PaCCManI/IBaCMLIe BOIIPOCHI:

Oprasn3anys yrpaBiIeHUs KA9eCTBOM MPOAYKIIIH 33 PYOekKOM.

SIlnoHckHe MOAXOJbI K Ka4Y€CTBY.

Kpyxku xauecTsa.

Jlekuga 8. Yuenrle kauecTBa.
PaccMarpuBaemble BOIIPOCHL:
Yunbsam Dasapac.

Jemunr. [{ukn lemunra.

Jxo3ed M.JxypaH.
Owmumm Kpocou.

Jlexuus 9. KoHTponb kauecTBa NpOAYKLIIMU U IPEMUU B
PaccmarpuBaembie BOIPOCHL:

Opraau3anus KOHTPOJIA Ka4eCcTBa MPOAYKIIUU U BUIBI KOHTPOJIS.
MeTomap! KOHTPOJIS Ka4ecTBa, aHATN3a 1e(EKTOB U MX MPUUUH.
IIpemuu 1o xauecTny.

4.2. 3aHATHS CEMUHAPCKOTO THUIIA.

[IpakTueckue 3aHsaTHS

/o

TemaTuka MpakKTHYECKUX 3aHATUN/KPATKOE COJEPKaHNE

[TpaxTrueckas pabora Ne 1 3HaueHue KayecTBa MPOTYKIHH.
PaCCManI/IBaCMLIC BOIIPOCHI:

DKOHOMHYECKOE U COIIMAJIbHOC 3HAYCHHNEC Ka4eCTBA MPOAYKIHH.
PazButne cucrem YHpaBJIC€HUA Ka4€CTBOM.

[IpakTuueckas padora Ne 2 KauecTBo npoayKuuu.
PaccmarpuBaemble BOIPOCHI:

Iloka3arenu xauecTsa.

Knaccn(bm(aunﬂ IoKazaTese KauecTBa.

VYpoBeHb KadecTBa.

[Tpaktrueckas padora Ne 3 CrangapTu3anus
PaCCManI/IBaeMLIC BOIPOCHI:
Ilenu cranmapTuzanuu.




TemaTnka MpaKTHUECKUX 3aHATHI/KPATKOE COJIEpKAHNUE

l'ocynapcTBeHHas cucTeMa CTaHIapTH3ALUH.
CucrteMa MEXIyHapOIHBIX CTaHIapTOB

4 |[Ipaktuueckas padota Ne 4 Cepruduxaus.
PaCCManI/IBaeMLIe BOIIPOCHI:

Pounb ceprudukanmu.

IIpoBenenue cepTrUKAIIH.

5 |[Ipaktuueckas padora Ne 5 [InanupoBaHue KauecTsa.

PaccmarpuBaemble BOIPOCHI:

IIpouecc ynpaBiaeHus! Ka4€CTBOM.

CucteMHEBIN IoaX0 K IJIaHaM KadeCTBa.

Onpe)leneHI/[e (l)aKTOpOB 1 yCJIOBUS, BJIIMAONIUX HA obecrieueHne KauecTna MMpOAYKIIUH.

6 |[Ipaktuueckas pabora Ne 6 BeeoOliee ynpaBieHrne Ka4eCTBOM.
PaccMarpuBaeMble BOIPOCHL:

Konnenmuy BceoOiero ynpasieHHus: KaueCTBOM.

[TprHIMTBI BceoOmEero ynpaBiIeHus KaueCTBOM.

KommiekcHoe 1 ToTanbHOE YIpaBlICHHE KadeCTBOM.

7 |[Ipaktuueckast pabota Ne 7 3apyOeKHBIN OIBIT YIIPABICHUS KAUE€CTBOM IPOTYKIIHH.
PaccMarpuBaemble BOIIPOCHL:

OreHKa ynpaBJieHUs Ka4eCTBOM MPOAYKINH 33 PyOeKoM.

Kpyxku kauecTsa.

OI_IeHKa AMOHCKUX MOAXO0J0B K KaYE€CTBY.

8 |[Ipaktuueckas padora Ne 8 KonTposib kauecTna.
PaCCManI/IBaeMLIG BOIIPOCHI:

OpFaHI/IBaI_II/IH KOHTPOJIA Ka4€CTBaA.

MGTOZ[BI KOHTPOJIA Ka4eCTBaA.

Ananu3 1eeKToB 1 X IPUUIHH.

4.3. CamocrosiTenbHas padoTa 00y4aroIuXCs.

Ne .
Bun camocrositensHOM paboTh
/1
1 |CamocrosTenpHas HOArOTOBKA K MIPAKTHUECKUM 3aHATUSIM. PaboTa ¢ nuteparypoii 1-4
2 | BeimonHeHMe KypcoBOi pabOTHI.
3 [ToaroroBka Kk MpOMEKYTOUHOU ATTECTAIIUH.
4 | IoaroToBka K TEKyLeMy KOHTPOJIIO.

4.4. ITpumepHbIN IEpEUeHb TEM KYPCOBBIX pabOT
1. Pa3paboTka cucTeMMBbl 3alllUThl WHTEIUIEKTYalbHOW COOCTBEHHOCTHU B
CUCTEME MEHEDKMEHTA Ka4eCTBa U KOHKYPEHTOCIIOCOOHOCTH.
2.0npenenenue He MarepUalbHBIX (PAKTOpPOB B OOECIIEUEHUM KadyecTBa U
KOHKYPEHTOCTIOCOOHOCTH: MapKHUpPOBKa TOBAPOB, IITPUXOBOE KOJIUPOBAHNUE.
3. [IpuMeHeHre cucTeMMBI YIIPABJIEHUS Ka4€CTBOM B MAIIMHOCTPOEHUHU.

4. Onpenenenue >pdextuBHocTu BKiIana K. McukaBa B AesATE€NBbHOCTH IO
00€eCIIEUEeHUIO KaueCTBa.



5. YpaBiieHUE Ka4eCTBOM OKPY’KAIOLIEN CPEBI IIPOU3BOACTB.

6. Ilpumenenne wmexayHaponubix crangaproB HMCO cepunm 9000 Ha
OTEYECTBEHHBIX MPEATIPUATHSIX.

7. Pazpabotka WHGMOPMAIIMOHHOTO OOECIEYEHUS CHCTEMBl CepTU(DUKAITIN
POAYKIIHH.

8. OmpeneneHre TpaxJaaHCKO - TMPAaBOBBIX AacHEKTOB KadecTBa MpuU
U3TOTOBJICHUH MPOTYKIIHH.

9.PazpaboTka W BHEOPEHHE CHUCTEM KayecTBa Ha  OTEYECTBEHHBIX
PEANPUATHUSX.

10.Co3nanne MHGOPMALMOHHOTO OOECHEYEeHHs] MOTPEeOUTENsT MO BOIpPOCaM
KauecTBa.

11 Ananu3s ncropum crannaprtusanuu B Poccun.

12. Pa3paboTka 3KOJIOTrH4eCcKOi cepTuduKauu.

5. IlepeueHb wu3NaHMI, KOTOPHIE PEKOMEHAYETCS MCIOJb30BATh IMIPH
OCBOCHUU JUCHUILIUHBI (MOYJIA).

11\/?1 bubnmorpaduyeckoe onucanue Mecro nocrymna
1 | Dxonomuka oprannzanmu H. H. Ilypkan YueGHoe https://e.lanbook.com/book/199547
nocobue YibsiHOBCK : Y'YV, — 114 ¢., 2021 (mata obpamenus: 27.04.2023)
TekcT : 3IeKTPOHHBII
2 | CucreMa MEHEJDKMEHTA KaueCTBa Ha NPEANPUATUAX https://e.lanbook.com/book/279293
cesi3u B. U. Kyprocos, A. A. Tlasnosuu, B. H. Kynens. | (1ara obpamenus: 27.04.2023). —
VYuebnoe nmocodbue Cankr-IlerepOypr : CIIOGIYT um. Teket : 51eKTpOHHbIH
M.A. bonu-bpyesuua, — 105 c. , 2022
3 | Menemxment kauectsa FO. H. Bacunbes YueOHoe https://e.lanbook.com/book/284177
nocobue Cankr-IlerepOypr : Jlanb, — 104 c. — ISBN | (nata obpamenns: 27.04.2023)
978-5-507-45141-8. , 2023 Texcr : 51eKTPOHHBIH
4 | YnpaBineHre MHHOBAI[MOHHBIM IPEANPUATHEM C https://e.lanbook.com/book/13132
MIOMOIIBIO CHCTEMBI MeHePKMeHTa KadectBa E. H. (mata obpautenus: 27.04.2023).
AptémoBa Y4ueOHO-METOANYECKOE U3TaHNE Hara obpamenns: 27 anpenst 2023
Kanuuunrpan : B®Y um. U.Kanrta, — 132 c., 2011 Texcr: anexTpoHHEIH
5 CucreMa MEHEPKMEHTA KauyecTBa M CaMOOIIEHKa B https://e.lanbook.com/book/221456
opranm3anuu E. A. Baiina Yue6Hoe mocobre OMCK : (mata obparenmst: 27.04.2023). —
CI/I6AI[I/I, _ 265 c., 2021 Pexnm AO0CTYyIIa: AJId aBTOPU3.
nojs3oBateneit. Tekcr:
IEKTPOHHBII




6. IlepedyeHb COBpeMEHHBIX MNPOQPECCHOHANBHBIX 0a3 JaHHBIX U
WHQPOPMAITMOHHBIX CIPABOYHBIX CHCTEM, KOTOpPHIE MOTYT HCIIOJIb30BAaThCS TPHU
OCBOCHUHU JUCHUIUIMHBI (MOIYJIA).

1. http://library.miit.ru/ - saexkTpoHHO-OMOMMOTEYHAst cucTtemMa HaydHo-
TexHu4Ieckoi oudamorexku MUNT.

2. http://lwww.library.ru/ - wapOpManmoOHHO-CcIIpaBOUHBIA TOpTan [Ipoekt
Poccuiickolt rocy1apcTBEHHOM OUOTNOTEKH.

7. llepedyeHb  JMIICH3MOHHOTO M  CBOOOJHO  PacHpOCTPaHSIEMOTO
MpOrpaMMHOT0 OOECIeYeHHUsI, B TOM YHCJIE OTEUECTBEHHOI'O IPOU3BOJICTBA,
HEO0OXOIMMOTrO /I OCBOCHHMS AUCIUTLIIMHBI (MOIYJIs).

KomnproTepsl Ha pabodymx MecTax B KOMIBIOTEPHOM KJIACCE JIOJKHBI OBITh
oOecrieueHbl CTaHIaPTHBIMU MMPOTPAMMHBIMU TIPoIyKTaMu Microsoft.

8. Omnucanue MaTepUasIbHO-TEXHUYECKOW 0a3bl, HEOOXOAMMOU st
OCYILECTBJICHUSI 00pa30BaTEILHOIO Mpollecca Mo JUCHUILIMHE (MOIYIIIO).

VYuebHas aynutopus 1 NPOBEACHUS 3aHATHI JEKIIMOHHOTO/TPAKTHYECKOTO
TUIIA, TPYIIOBBIX U UHIAUBUAYAIbHBIX KOHCYJIbTALUI

9. ®opma MPOMEKYTOUYHOM ATTECTALINU:

3ayet B 5 cemectpe.
KypcoBas pabota B 5 cemecTpe.

10. OueHouHbIE MaTEpHUAIBI.

OueHouyHblE MaTepualibl, TPUMEHAEMBIE NPH MNPOBEACHUU ITPOMEKYTOUYHON
aTTecTalllM, pa3padaThIBalOTCA B COOTBETCTBUHU C JIOKAJIbHBIM HOPMATUBHBIM aKTOM
PYT (MUUT).
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