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1. O6mue cBeaeHus O JUCHUIUIMHE (MOTYJIE).

[{enpt0 TUCHUTIIMHBI SBIIAETCS (POPMUPOBAHUE Y CTYIEHTOB CUCTEMBbI

HAayYHBIX W TNpPOPECCHOHAIBHBIX 3HAHUM H HABBIKOB B  00JAcTH
TEXHOJIOTHYECKOIO

oOecrniedeHus AJis yIpaBIeHUs KAYeCTBOM M BIMSHUE 3TOTO IpoIecca Ha

KOHKYPEHTOCIOCOOHOCTD MPEATPUSITHIA.

3aauy IUCUUIUIMHBL - CepTU(UKALMSL B CUCTEME YIIPABJICHUS Kaue€CTBOM; -
IJIJAHUPOBAHHUE KayecTBa; - I[I0KA3aTelid KadyecTBa NPOAYKLIHUHU., - KOHTPOJb
KauyecTBa MPOIYKIINU

2. [Inanupyembie pe3ynbTaThl 00YUEHHS IO TUCHUILIINHE (MOIYIIIO).

[lepeuenp ¢GopMUpyeMBIX pPE3yJbTaTOB OCBOCHHUsS  0Opa30BaTEIbHOMN
porpamMmsbl (KOMIIETEHIIMI) B pe3ysbTaTe 00y4eHHUs 10 AUCLUILUIUHE (MOIYIIO):

IIK-5 - CnocobeHn k paboTe B CHUCTEME TEXHOJIOTUYECKOTO OO0eCreueHUs
KadecTBa MPOU3BOJICTBA M PEMOHTA MTOJIBM)XHOTO COCTaBA.

OOyueHue 1Mo JUCIUILTHHE (MOTYJIIO) IPE/IIoIaraeT, 4YTo [0 ero pe3yabTaTaM
oOyyarommuiicst Oyier:

3HATD:
OCHOBHBIE CUCTEMBI YIIPABJICHUS KAYECTBOM

Ymersb:
OMPENEIIATh BIUSHUE KAYeCTBa HA KOHKYPEHTOCIIOCOOHOCTh MPOIYKIINU U
MPEINPUITUN

Baaners:
HaBBIKAMU YITPABJICHUS METOJIMYECKUMHU OCHOBAMU CTaHIAPTU3ALUU U
cepTU(GUKAIUUA TPOTYKIIMHA U CUCTEM YIIPABJICHHS KAYECTBOM

3. O0beM AUCIUTUTMHBI (MOJTYJIS).
3.1. O01mas Tpy10eMKOCTb JUCHUILIUHBI (MOIYJIS).

OO6mast TPyIOEMKOCTh JUCHMIUIMHBI (MOAyJisi) coctaBisier 2 3.e. (72
aKaJIeMUYECKUX yaca(oB).

3.2. O6bem gucruIuHBl (MOAyJsl) B (QopMe KOHTAKTHOM pabOThI
oOyJarommxcss ¢ MEJarorTHYeCKUMH  padOTHUKaMU W (WId)  JHUIAMH,
MIPUBJICKAEMBIMHU K peaau3ainy 00pa3oBaTeIbHON MPOTPaMMBbl Ha HHBIX YCIOBUSX,
P MIPOBEJICHUHN yUeOHBIX 3aHITHI:



KomnaecTBo yacoB

Tun y4eOHbIX 3aHATHI
Bcero | Cemectp Ne5

KonrtaktHas paboTa mpu npoBeieHIH yIeOHBIX 3aHATHH (BCETO): 8 8
B tom uucae:

3aHATHS JIEKIIMOHHOTO TUIIA 4 4
3aHATHSI CEMHHAPCKOTO THIIA 4 4

3.3. O6beM auCHUIUIMHBL (MOIYJisi) B (OpME CaMOCTOSITENIbHOM padOThI
oOyyarommuxcsi, a Takke B (opMe KOHTAKTHOH pabOThl OOydYArOUIUXCS C
neAarornyecKuMu pabOTHUKAMU U (UJTH) JTUIIAMH, TPUBJIEKAEMBIMU K peaTn3aliu
oOpa3oBaTeNbHOM MpOrpaMMbl Ha HWHBIX YCIOBHUSIX, TPU  MPOBEICHUH
MIPOMEKYTOUHOM aTTeCTALIMU COCTaBIIsAET 64 akaleMHUUECKUX yaca (OB).

3.4. ITpu oOy4eHnH 0 UHAUBUAYATLHOMY Y4EOHOMY IIJIaHY, B TOM YHCIIE IIPU
YCKOPEHHOM 00Yy4YeHUH, 00BEM JUCITUIUIMHBI (MOIYJISI) MOXKET ObITh pealii30BaH
MOJIHOCTBIO B (DOPME CaMOCTOSITENIbHON paboThl 00ydaronuxcs, a Takke B hopme
KOHTAKTHOM pabOThl 00Y4YarONIUXCSl C MEJarornuecCKuMu pabOTHUKaMU U (WJIN)
JUI[aMH, TIPUBIICKAEMBIMH K peaii3aIiiid 00pa30BaTeILHON MPOrpaMMbl Ha MHBIX
YCIIOBHSIX, TIPH MPOBEICHUN TTPOMEKYTOUHOM aTTECTAIIHH.

4. ConeprxaHue JUCHUTUIUHBI (MOIYJIsS).

4.1. 3a”HATHA TEKIIMOHHOTO THUIIA.

/ TemaTuka NTEKIIMOHHBIX 3aHATUM / KPAaTKOE COEPKaHNE
n/m

1 CyHIHOCTB, 9KOHOMHYECCKOC U CONUAJIBHOC 3HAYCHHUE KAaY€CTBa MPOAYKIIH.
PaccmaTpuBamics BOIpocsl:

-Uto noHnMaeTcs moJ Ka4eCTBOM IMPOIYKIMU HIIU OKa3bIBAEMBIX YCIIyT

-OCHOBHBIC aCIICKTHI Ka4eCTBa

-CUCTEMBI KOHTPOJISI KaUueCTBA

-KOMIIJICKCHBIC ¥ €TMHUYHBIC ITOKA3aTe/IM KaUueCTBA TCXHUICCKUX CPCIACTB

-IIOKyMEHTHI, KOTOPBIMH OTPEICICHBI TPEOOBaHMUS K 00€CIICYEHUIO KaueCTBa MTPOLYKITUH

2 |lloka3zarenu KadecTBa MPOIYKIHH
Iloka3zarenu kayecTBa Kak OCHOBHAs KaTeropus OLCHKHN

MOTPEOUTEITBCKHIX IIEHHOCTEH.
Knaccudukanus mokasateneil kauecTBa MpOIyKIIHH.
OueHka ypoBHS KauecTBa MPOLYyKIUH.

3 CTaH,Z[apTI/BaL[I/IS{ B 00€CIIEUeHHN KauecTBa NpoaAyKIUU
CyIIHOCTb M LIeNU CTaHIapTU3ALNH.

T'ocynapcteennas cucrema craagaprusamym (I'CC) PO.

CucreMa MeXIyHAPOJIHBIX CTAHAAPTOB.

4  |Ceptudukaius B CHCTEME YIIPABICHHUS KaueCTBOM.
Omnpenenenue U poib CepTUHUKALNY.




TemaTuka JTEKIMOHHBIX 3aHATUHN / KpAaTKOE COJIEpKAHNE

MeTtoandeckre OCHOBHI IpoBeeHUs cepTrdukannu B POD.
MesxnyHapoiHast IpaKTHKa CePTUQHUKALIUH.

HHaHI/IpOBaHI/Ie Ka4dycCCTBa.

[InaHupoBaHMe Kak MPOILECC YIPaBICHUS KaUeCTBOM.

CucTteMHBIN NOAXO K INIaHAM KadyecTBa.

@DaKTOpBI U YCIIOBHS, BIUAIOIINE HAa 00OECTIeYeHIE KaueCcTBa PO IyKIHH.

KoHTpoub KauecTBa NpogyKIUU
Opraxu3anyst KOHTPOJIS Ka4ecTBa MPOAYKINU U BHBI KOHTPOJIA.
MeTop! KOHTPOJIA KauecTBa, aHAIN3a ASPEKTOB U X MPHIHH.

HpeMI/II/I 10 Ka4€CTBY.

4.2. 3aHATHS CEMUHAPCKOTO THUIIA.

Hp AKTHYCCKHUC 3aHATHA

/o

Tematuka MMPAKTUYCCKUX 3aHATHH/ KpaTKOC COACPIKAHUC

CTPYKTYI/IPOBB.HI/Ie q)YHKHI/II/I KauecTBa. AHaIN3 HOCJ'IC,I[CTBI/Iﬁ U IIPUYHH OTKA30B.
B mporiecce BBHINOIHEHUS MPAKTHYSCKOTO 3aHITHS CTYACHT OBJa/Ie)I HHCTPYMCHTAMH YIIPABICHUS
kagectBa (MetogoM COK, FMA-anamuz)

CT&TI/ICTH‘IGCKI/IC METOAbBI OIICHKH Ka4ycCTBa

B nporecce BbINOIHEHMS TPAKTUYECKOTO 3aHATHS CTYIEHT OBJIAJE] CTATUCTUYECKUMHU METOAAMU OLIEHKU
KadecTBa:

-auarpaMmma lVcukasbl;

-auorpamma [lapero.

4.3. CamocrosiTenbHas padoTa 00y4aroIuXCs.

o/

Bua camocrositensHOM paboTh

IToaroroBka k MPAKTUYCCKUM 3aHATUAM

PaboTa ¢ IeKIMOHHBIM MaTepHaIOM U IUTepaTypoit

Beinonnenue kypcoBoi paboTHl.

AW N

IToaroroBka k HpOMC)KYTOLIHOI\/'I aTTeCTaluu.

4.4. ITpumepHbIN IEpeUEHb TEM KYPCOBBIX padOT
1. Pa3paboTka CUCTEMMBI 3aUThl MHTEUIEKTYaJIbHON COOCTBEHHOCTHHU B

CHCTEME MEHEPKMEHTa Ka4yeCcTBa U KOHKYPEHTOCIIOCOOHOCTH.
2.0npeneneHne He MaTepUaibHbIX (PAKTOPOB B 00ECIIEUEHUN KauyecTBa U
KOHKYPEHTOCTIOCOOHOCTH: MapKHUPOBKA TOBAPOB, MITPUXOBOE KOJAUPOBAHUE.
3. [IpuMeHEeHNE CHCTEMMBI YITPABIICHHS KAYECTBOM B MAITMHOCTPOCHUH.

4. Onpenenenue 3¢ dexkruBHOoCTH BKIaaa K. Micukasa B 1€SITEIHOCTD 110

00eCIICYCHHIO KaUueCTBa.




5. YnpaBiieHHE KaueCTBOM OKPYXKAOIIEN CPEIbl IPOU3BOJICTB.

6.

[Ipumenenue mexayHapoanbix cranaaptoB MCO cepun 9000 Ha

OTCUCCTBCHHLIX IIPCAIIPUATHUAX.

7. Pa3zpaboTka nH)OpPMAITMOHHOTO 00ECTICYCHHS CUCTEMBI CePTU(HUKAITIT

MIPOTYKITUH.

8.

OHpC,ZIeJICHI/IG I'paXKaaHCKO - IIPABOBLIX ACIICKTOB KAa4YCCTBA IIPpU

HN3rOTOBJICHUHU ITPOJAYKIHH.

9.Pa3pa60TI<a N BHCAPCHHUC CUCTCM Ka4CCTBA HAa OTCUCCTBCHHBIX

PEANPUATHAX.

IO.COS,Z[aHI/Ie I/IH(bOpMaI_[I/IOHHOFO obOecreueHus HOTpe6I/IT€J'I}I I10 BOIIpOCam

KadycCTBa.

11 Ananus ucropun crangaprtusauuu B Poccun.

12. Pa3paboTka 3K0JIOTrHYeCcKOr cepTuduKauu.

5. Ilepeuenr wu3maHui,

KOTOPBIC PCKOMCHAYCTCA MCIIOJIIB30BAThH IIpU

OCBOCHUHU JUCIUIUIMHBI (MOIYJIA).

No

bubnuorpa
¢duueckoe
OIHCaHue

Mecto nocryna

Lol = =

Cucrembl
MEHE[KME
HTa
Ka4ecTBa :
[DnexTpon
HBIN
pecype] .
A. H.
MeiiToBa.
VYuebHoe
rmocooue
PocToB-Ha-
Hony :
PI'VIIC ,
2013

bu6mmorexka POAT URL: https://e.lanbook.com/book/140605. - ISBN 978-5-

88814-887-7 : b. 1.




2 | CucreMsbl bubGnunoreka POAT

menemkme | Nttp://biblioteka.rgotups.ru/jirbis2/index.php?option=com_irbis&view=irbis&Itemi
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peMoHTE
BaroHoB
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HBIN
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CanpIkoBa
O.1.
VuebHoe
rmocooue
Mockaa.:
MoCKOBCK
17071
rocynapcTB
€HHBIN
YHUBEPCUT
€T IyTen
COOOIICHHS
HNmnepato
pa
Huxonas I1
, 2016

6. IlepeueHb COBpEMEHHBIX MPOPECCHOHAIBHBIX 0a3 JaHHBIX U
MH(QOPMAIIMOHHBIX CIPABOYHBIX CHUCTEM, KOTOPBIE MOTYT HCIIOJNB30BaThCS TPU
OCBOEHUU JUCLUUILUIUHBI (MOYJIA).

.Od¢unmaneueiii cair MUUT — http://miit.ru/

DnexTponHo-OnOIHoTeuHas cucrema POAT-http://lib.rgotups.ru

DnekTpoHHO-6MONMoTeunas  cuctema  "AMBYKC"-http://www.biblio-
online.ru/

DNEeKTPOHHO-OMOIMOTeUHAs cucTema "FOPAMT"-http://www.biblio-
online.ru/

OnekrpoHHo-0nbaHoTeuHas cucrema "BOOK.RU" -http://www.book.ru/



7. llepedyeHb JNHIICH3UOHHOTO H  CBOOOJHO  PaCHPOCTPAHIEMOTO
MPOrpaMMHOT0 OOECIICYeHUsI, B TOM YHCJIE OTEUECTBEHHOI'O IPOU3BOJICTBA,
HEO0OXOMMOTO JIJIS1 OCBOCHHMSI TUCIIUTUTAHBI (MOYJIs).

[Ipu ocymecTBiaeHnr 00pa3oBaTENbHOrO Ipoliecca MO  JUCHUIUIMHE
UCIIONIB3YIOTCSL  ClIeAyomue WHGOPMAIMOHHbIE TEXHOJOTHH, MPOrpPaMMHOE
oOecrieueHre U MHGHOPMAIIMOHHBIE CIIPABOYHBIE CUCTEMBI :

-IJIsL  TIPOBEJICHUS JICKIMM, JAEMOHCTpaluu TMPE3CHTAllMi U BeJECHUSA
UHTEpaKTUBHBIX 3aHsATui: Microsoft Office 2003 u Bbite.

- JUIs BBINIOJIHEHUS TEKYIIEro KOHTpoJia ycneBaeMocTH: bpaysep Internet
Explorer 6.0 u BbIIIIE.

- JUIA BBINOJHEHWS TPAKTUYCCKUX 3aJlaHUN: CHEIUATN3UPOBAHHOE
MPUKJIATHOE TPOrpaMMHOE oOecTieueHue sl MaTeMaTH4eckux pacueToB: Excel, a
TaK)Ke MPOTrpaMMHBIE MPOAYKTHI OOIIIETO MPUMEHEHUS:

-JIJ7IL caMoCToATeNbHOM paboTthl: bpaysep Internet Explorer 6.0 u Bbite,
Microsoft Office 2003 wu BbImie, a Takke NPOrpPaMMHBIE MPOIYKTHI OOIIETO
IPUMEHEHUS:

- 715t ohopMIIEHUSI OTYETOB M MHOM okyMeHTaruu: Microsoft Office 2003 u
BBIIIIE.

Jis  ocymiecTBieHHs ~— yd4eOHOro  mpolecca C  HCIOJIb30BaHHEM
JTUCTAHITMOHHBIX 00Pa30BaTEIbHBIX TEXHOJIOTHA:

- onepannonHas cucreMa Windows, Microsoft Office 2003 u BpItIE,

-IPOTpaMMHOE OOECTICUCHHE JJIsi BBIMOJTHEHHUS MPAKTUYECKUX 3aJaHHM
BKJIFOYAET B c€0s MPOrpaMMHBIE MPOAYKTHI 00IIIET0 TPUMEHEHUS;

- mporpaMMHOe oOecredyeHue JUisi TMPOBEACHHUS JIEKIUW, AEMOHCTPAIUU
MpEe3eHTalUN U BeIeHUsI MHTEepaKTUBHBIX 3aHATUI: Microsoft Office 2003 u Bblwe,
Bpayzep Internet Explorer 6.0 u Bbimie ¢ ycranoBieHHbIM Adobe Flash Player
Bepccuu 10.3 u Boiie, Adobe Acrobat.

8. OmmcaHue MaTepuUaJbHO-TEXHUYECKOW Oa3pl, HEOOXOJAMMOM IS
OCYILECTBJICHUSI 00pa30BaTEILHOrO Mpoliecca Mo TUCIUILTHHE (MOIYIIIO).

VYyebHas ayauTopus TOJKHA COOTBETCTBOBATH TPEOOBAHUSIM MOXKAPHOM
0e30macCHOCTH M OXpaHbl TpyJa IO OCBEIIEHHOCTH, KOJHMYECTBY pabodyux
(TOCaIOYHBIX ) MECT CTY/ICHTOB M Ka4e€CTBY YUCOHOMU (ayJUTOPHOI ) JOCKH, & TAKXKE
COOTBETCTBOBATh YCJIOBUSIM MOKapHOU Oe3omacHOCTH. OCBEUIEHHOCTh pabounx
MECT JO0JKHA COOTBETCTBOBATH JelicTByromnM CHullam.

KaOuHeTbl oOcCHaleHbl CleayoluM o0OpyAOBaHUEM, MpubopaMu WU
PacXOJHBIMU MaTepuajiamMu, 00eCreUrBaIOIIMMU MTPOBEJACHHUE MTPEAYCMOTPEHHBIX
y4eOHBIM TUIAHOM 3aHSITHI MO AUCIUIUIMHE:



-JIJIs1 TIPOBEJICHUS a JIEKIIMOHHBIX TpeOyeTcss pabodee MeCTO MpenoaaBaTels
CO CTYJIOM, CTOJIOM, IOCKOH, MEJIOM HUJTH MapKEPOM.

- JUIS TIPOBEJICHUS W TPAKTUYECKUX 3aHATHM, TpeOyeTcs paboyee MecTo
IpernoaBaTessi Co CTYJIOM, CTOJIOM, TIOCKOW, MEJIOM UITU MapKEPOM.

- JUIs  BBITIOJIHEHHS TEKYIEro KOHTPOJs TpeOyeTrcss pabouee MeECTo
MPENOIaBaTes CO CTYJIOM, CTOJIOM, JOCKOW, MEJIOM HUIIM MapKEPOM.

- JIs IPOBEACHUST MH(DOPMAITMOHHO - KOMMYHHKAIIMOHHBIX -HHTEPAKTUBHBIX
3aHATHN  (TIpEeACTaBJIICHHWs]  TIPE3CHTaluid,  rpadUyecKux  MaTepHalioB,
BUJIEOMATEpUATIOB) TpeOyeTcss MYJIbTUMEIUMHOE O000pYy/I0BaHUE: TMPOEKTOP,
KOMITBIOTEP, DKPaH.

- JUIsl OpTraHU3allii CaMOCTOSITEILHOM paboThl :paboyuee MECTO CTYJIEHTa CO
CTYJIOM, CTOJIOM.

Texnuueckue TpeOOBaHUS K 000PYIOBAHUIO ISl OCYIIECTBICHUS Y4€OHOTO
MpoIIecca ¢ UCIOIB30BaHUEM JIUCTAHITMOHHBIX 00pa30BaTEIbHBIX TEXHOJIOTHH:

KOJIOHKW, HAYITHUKW WJIA BCTPOCHHBIA IWHAMHUK (I ydJacTus B
aynmUKOH(pEepeHuun), MUKpOpOH  wiaMm  rapHuTypa (A ydactus B
ayJIMKOH(EPEHIINH );

JUIsL Beaylero: kommnbeiotep ¢ nporeccopom Intel Core 2 Duo ot 2 [T (unu
aHaJior) H BhIlIe, OT 2 I'0 cBOOOAHOI TTaMsTH;

JUIsl cTyJieHTa: KoMmmbiotep ¢ nporeccopom Intel Core 2 Duo ot 2 I'T (unu
aHajor) u Beiie, oT 1 ['6 cB0OO1HOM aMsITH.

TexHuueckue TpeOOBaHUS K KaHajgaMm CBsA3U: OT 128 KOWUT/CeKk MCXOIHOTro
MOTOKAa; OT 256 KOWT/CeK BXOHAIIEro MoToka. [Ipu MCmoap30BaHUM TPAHCISALUN
pabouero crosa peKOMeHAyeTCs OT 1 MOUT/CeK BXOIAIIEro MOTOKA (715 CTY/ICHTA).
Harpy3ka Ha kaHam 17151 KaKJ0ro y4acTHUKA BeOMHApa 3aBUCHUT OT UCTIOIb3YEMBbIX
BO3MOXHOCTEW BeOmHapa. Tak, ecnmu B BeOMHape IJIAHUPYETCS OJHOBPEMEHHO
WCTIOJBL30BaTh JBE BHUICOTPAHCISAIMU B KOH(PEPEHIMH U OJIHY TPAHCIISIUIO
pabouero cTojia, TO JUIsl CTyJIeHTa peKOMeHAyeTcs oT 1.5 MOuT/cex BXOMSIIEro
MOTOKA.

9. ®opma MPOMEKYTOUHOM ATTECTALNU:

3ayer B 5 cemecTpe.
KypcoBas pabota B 5 cemectpe.

10. OueHouHbIe MaTEpHUATIBI.

OneHouHble MaTepUalibl, TPUMEHSIEMbIE TTPU MPOBEICHUN MPOMEKYTOUHOU

aTTecTanuu, pa3pabaThIBalOTCS B COOTBETCTBUU C JIOKAJIBHBIM HOPMATHBHBIM
aktom PYT (MUUT).
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