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1. O6mue cBeaeHus O JUCHUIUIUHE (MOJTYJIE).

[lenpto AMCHUIUIMHBI SBISETCS (OPMUPOBAHUE Y CTYJAEHTOB CHCTEMBI
HayYHBIX U IPOPECCUOHANBHBIX 3HAHUN U HABBIKOB B 00JIACTH TEXHOJIOTUYECKOTO
o0OecnieyeHus [UIsl YIpaBJICHUS KaueCTBOM M BJIMSHHE 3TOr0 IIpolecca Ha
KOHKYPEHTOCIIOCOOHOCTb MPEANPHUATHIA.

2. IlnanupyeMsble pe3ynbTaThl 00y4YeHHs 110 AUCHUIUTHHE (MOJIYJIIO).

[lepeuens ¢GopMUpyeMbIX pe3yJbTaTOB OCBOCHHS OOpa30BaTEIBHOMN
porpaMmbl (KOMIIETEHIIMM) B pe3yJibTaTe O0yUYeHUS 110 JUCIUTIINHE (MOIYJIIO):

IIK-5 - CnocobeH k paboTe B CHCTEME TEXHOJOTUYECKOTO OOeCIeueHUs
KadyecTBa MPOM3BOJICTBA U PEMOHTA IMOABHKHOT'O COCTABA.

OOyueHue 1Mo JUCIUILTHHE (MOJTYJIIO ) TIPEJIIToIaraeT, 4YTo 1o ero pe3yJbTraTaM
oOyyarorumiicst Oyier:

3HaTh:
OCHOBHBIE CUCTEMBI YIIPABJICHUSI Ka4ECTBOM

Ymersb:
ONPENIENATh BIUSHUE Ka4eCTBa Ha KOHKYPEHTOCHOCOOHOCTh MPOAYKIUU U
IPEANPUITUI

Baaners:
HABBIKAMM YIIPABJICHUS METOAWYECKMMH OCHOBAaMH CTaHAApPTHU3alUMU U
cepTU(UKAIINK POIYKIIMHA M CUCTEM yIIPABICHUS KA4EeCTBOM

3. O0beM TUCUMIUTMHBI (MOYJIS).
3.1. Obmas Tpy10eMKOCTb JUCITUTUTHHBI (MOIYJIS).

OO0mast TPYJIOEMKOCTh AMCIHUILIUHBI (Momynsi) coctaBiasier 3 3.e. (108
aKaJeMHYeCKuX Jaca(oB).

3.2. O6bem guctuIuMHbBl (MOAYJsl) B (opMe KOHTAaKTHOW paboThI
oOydJaronmmxcss ¢  [ENarorMYeCKUMH  pabOTHHKaMu W (WIM)  JUIAMH,
MPUBJICKAEMBIMHU K peanu3aiii 00pa3oBaTeIbHON MPOTrpaMMbl Ha HHBIX YCIOBHUSX,
P MIPOBEJICHUYN YUE€OHBIX 3aHITHI:

KonuuectBo yacos

Tun y4eOHBIX 3aHATHIA
Bcero | Cemectp Ne9

KonrtakTHas paboTa mpu npoBeieHIH yUeOHBIX 3aHATHH (BCETO): 48 48

B toMm uucie:

3aHATHSA JIEKITMOHHOTO THITA 16 16




|3aH}ITI/I}I CEMHMHAPCKOI'0 THIIA | 32 | 32

3.3. O6peM mucHUIIMHBL (MOAYJs) B (hOpMe CaMOCTOSITENBHOM pPabOTHI
oOyyarommxcsi, a Takke B (opMe KOHTAKTHOH pabOThl OOydYaroOlmIUXCs C
NeTaroTHIECKUMH paOOTHUKAMU U (WJIH ) JIMIIAMHU, TIPUBJICKAEMbBIMH K peaTH3aIiu
oOpa3oBaTeNbHOM MpOTpaMMbl HA HWHBIX yCIIOBUSIX, TMPU TPOBEIACHHUU
IPOMEKYTOUHOM aTTECTAIlMH COCTaBIIsAET 60 aKaeMHIeCKUX Jaca (OB).

3.4. ITpu oOy4eHHH 10 HHAUBUIYATLHOMY YI4EOHOMY TIJIaHY, B TOM YHCIIC IPH
YCKOPEHHOM 00y4YeHHH, 00BEeM TUCITUTUIMHBI (MOIYJIS) MOXKET OBITh peaim30BaH
MOJIHOCTBIO B (hOpME CaMOCTOSITENIbHOM paboThl 00OyJaronmxcs, a Takxke B hopme
KOHTAaKTHOM pabOThl 00YyYalOIIUXCsl C MEAaroruHuecCKuMu paOOTHUKaMU U (WIIH)
JUIAMU, TIPUBIIEKAEMBIMH K peain3alliu 00pa30oBaTeIbHOM MPOrpaMMbl Ha UHBIX
YCJIOBUSIX, TIPU MPOBEACHUH MPOMEKYTOYHOM aTTeCTalUU.

4. ConeprkaHue JUCHUTUIUHBI (MOIYJIA).

4.1. 3aHITHA JTEKOIUOHHOTO THUIIA.

/ Temaruka JTEKIIMOHHBIX 3aHATHH / KpaTKOE COJEpIKaHUE
n/m

.HeKL[I/IH 1. CyH.[HOCTL,BKOHOMI/I‘IeCKOC 1 COLMAJIbHOC 3HAYCHUC Ka4€CTBA NPOAYKIHH. DKOHOMHYECKOE U
COIMAJIBHOC 3HAYCHUC IMOBBIIICHUA Ka4€CTBA MPOAYKIIUU,

Jlexuus 2. [Tokaszarenu kauecTBa npoAykiun. [lokazaTenn kauecTBa Kak OCHOBHASI KATETOPHS OIICHKH
MOTPEOUTENHCKUX IIEHHOCTE;

Jlexmmst 3. Cranmaptuzanus B odecriedeHIH KadecTBa MpoayKuud. CyIIHOCTD U N CTaHJapTH3AIHM;
Jlexmms 4. CepTudukaiiys B CHCTeMe YIIpaBIeHHs kKauecTBOM. OTpe/ielIeHre U POIb CePTUPHUKAIINHT;
Jlexnms 5. [TnanupoBanue xadecTBa. [InaHupoBaHME KaK MPOLECC YIPABICHUS Ka9eCTBOM;

Jlexuus 6. BeeoOmiee ynpasnenne kauecTBoM. CoiepyKaHUE KOHIICTIIIMY BCEOOIIETO YIPaBJICHUS
Ka4eCTBOM;

Jlexmms 7. 3apyOeKHBIN ONBIT YIPABICHUSA Ka4eCTBOM HpOoXyKIuy. OpraHu3aiys ypaBIeH!s] KaueCTBOM
MPOIYKIUH 32 PyOexoMm;

.HCKL[I/II/I 8. MCTOI[I)I KOHTPOJIAA Ka4€CTBa, aHaJIn3a ,HC(l)CKTOB 1 BOBHUKHOBCHHUC UX IPHUYHUH.

4.2. 3aHATHS CEMUHAPCKOTO THUIIA.

[IpakTueckue 3aHsaTHS



/ TemaTuka MpakTHYECKUX 3aHATUI/KpAaTKOE CoJlepKaHHE
n/m

[Ipaktryeckas padora Ne 1
CyIHOCTB,2KOHOMUYECKOE U COLMATIbHOE 3HAUCHHUE KaueCTBa MPOYKIIHH.

[pakrryeckas padora Ne 2
ITokazaTenu kauecTBa MPOAYKIHH.

[IpaxTrgeckas padora Ne 3
Cranpmaptuzanus B 00ecriedeHIH Ka4ecTBa IIPOYKIHH.

IIpaxTrdeckas pabora Ne 4
Ceptudukarus B CHCTEME YIIPaBICHUS KA4eCTBOM.

[TpakTuyeckas pabora Ne 5
IInanupoBaHue KauecTBa.

[MTpakTrueckas pabora Ne 6
Bceobuiee ynpaBiieHie KaueCTBOM.

[IpaxTrdeckas pabora Ne 7
3apyOeKHBIH ONBIT YIPABICHHU Ka9€CTBOM HPOIYKIIH.

[TpakTuyeckas pabora Ne 8

KoHTponb kauecTBa NpOIYKIIMH ¥ IPEMHU B 00JIACTH Ka4eCTBa.

4.3. CamocrosiTenbHas paboTa 00y4darOIuXCs.

/ Bun camocrositensHO# paboTh
n/n

Pa6ora ¢ yueGusIME TTOCOGHSAMHE [ 1-5].

HOHFOTOBK& K IPAKTUYCCKUM 3aHATUIAM.
Pabota ¢ yueGHbIMU TOCOOUsIMH [2].

[MoaroToBKa K MPOMEKYTOYHOM aTTECTAIIUH.
Pabota ¢ yueGHbIMU TTOCOOUMsIMH [1-2].

[ToaroroBka k IpOMEKYyTOYHOMN aTTECTALIMH.

IToaroroBka k TCKYILIEMY KOHTPOJIIO.

4.4. ITpumepHbIN IEpeUeHb TEM KYPCOBBIX padOT

1. Pa3paboTka cuCTeMMbl 3alIUThl MHTEJUIEKTYaJbHON COOCTBEHHOCTHU B
CUCTEME MEHEDKMEHTA Ka4eCTBa U KOHKYPEHTOCIIOCOOHOCTH.

2.0mpeneneHue He MaTepuaibHbIX (PAaKTOPOB B OOECHEUYEHHWU KauyecTBa U
KOHKYPEHTOCIIOCOOHOCTH: MapKHUPOBKA TOBAPOB, LITPUXOBOE KOJUPOBAHHUE.

3. IlpuMeHeHne CUCTEMMBI YIIpaBJIeHUs KaY€CTBOM B MALTUHOCTPOCHUHU.



4. Onpenenenue >¢pdexkruBHocty Bkiaaaa K. McukaBa B AesTeNbHOCTH MO
00€CTIeYeHUI0 KaYeCTBA.
5. YnpaBiieHHE KaueCTBOM OKPYXKAIOUIEN CPEJIbI IPOU3BOJICTB.

6. Ilpumenenune wmexayHaponueix cranaaproB MCO cepun 9000 Ha
OTEUECTBEHHBIX MPEIIPUATHUSIX.

7. Pa3paboTka WHGOPMAIMOHHOTO OOECIEYEHUsI CUCTEMBI CepPTU(UKAIIH
MPOAYKIUU.

8. OmnpeneneHue TpaXJaHCKO - TMPABOBBIX ACIIEKTOB KayecTBa IIpH
M3TOTOBJICHUH MPOITYKIIHH.

9.PazpaboTka ¥ BHEOpPEHHE CHUCTEM KauyecTBa Ha OTEYECTBEHHBIX
IPEANPUATHUSX.

10.Co3nanuie nHGOPMAIIMOHHOTO OOeCTIeYeHHUs] MOTPEOUTENS 10 BOIIPOCaM
KauecTBa.

11 Ananu3 ncropum crangaprusanuu B Poccun.

12. Pa3paboTka 3K0JIOTHYeCKO cepTuduKauu.

5. HepequL I/IBI[EIHHﬁ, KOTOPBIC PCKOMCHAYCTCA HCIIOJIBb30BAaTh IIPH

OCBOCHHUU JUCHUIUIUHBI (MOIYJIA).
No
/1

bubnnorpaduueckoe onucanue Mecro nocryna

1 Toapnas sxcneptusza Hukonaesa M.A. «JlenoBas http://library.miit.ru/
autepatypa» , 2017

2 VYpaBieHue KauecTBOM: yueOHO-MeToqudeckoe mocodue M. | http://library.miit.ru/
FO. OnunokoB KazaHckuii rocy1apCTBEHHBIN YHHBEPCHUTET ,
2009

3 VYrpaneHnue kauecTBOM: yueOHOe 1mocoOue sl CTY/ICHTOB http://library.miit.ru/

BBICHINX YY€OHBIX 3aBE/ICHUM, 00YUYaAIOIIUXCS IO
crenpanbHocTH 657000 "YmpaBienue kauectsom" 10.T.
[llecroman, B.JI. Jopodees, H.IO. lllecTomain, 3.A.
Annpeesa MHOPA-M , 2017

4 Teopus ToBapoBeaeHus: yueonoe nocooue E.1O. Paiikosa, http://library.miit.ru/
10.B. lonoukun U3narensckuii eHTp «Akanemus» , 2018
5 VYupasienne kauectBoM: Yueobnoe nmocobue 0. T. [llecronan, | http:/library.miit.ru/
B.J. Hopodeer, H.1O. lllecronan, 3.A. Auapeea MHDPA-
M, 2015

6. IlepeueHb COBpEMEHHBIX MPOQPECCHOHANBHBIX 0a3 JaHHBIX U
WH()OPMAITMOHHBIX CIPABOYHBIX CHUCTEM, KOTOPHIE MOTYT HCIOJIB30BATHCS MPH
OCBOEHUU JUCUUIUIAHBI (MOAYJIA).



1. http://library.miit.ru/ - saexTpoHHO-OMOMMOTEYHass cucTtemMa HaydHo-
TexHu4Ieckou onbmmorexku MUNT.

2. http://wwwe library.ru/ - wapOpManmoHHO-CcITpaBOYHBIA TOpTa)l [IpoekT
Poccutiickoii rocyapcTBEHHOM OMOIHOTEKH.

7. IlepeuyeHb JHUIIEH3UOHHOTO W  CBOOOJHO  PACIPOCTPAHIEMOTO
MPOrpaMMHOT0 OOECIICYeHHUsI, B TOM YHCJIE OTEUECTBEHHOI'O IPOU3BOJICTBA,
HEO0OXOIMMOT0 JIJI OCBOCHMS TUCITUTIIIUHBI (MOTYJIs).

KommnproTepsl Ha pabounx MecTax B KOMIIBIOTEPHOM KJIACCE JIOKHBI OBITh
oOecrieueHbl CTaHIapTHBIMU MPOTPAMMHBIMU TTpoyKTaMu Microsoft.

8. Omnucanue MaTepUaIbHO-TEXHUYECKOW 0a3bl, HEOOXOAUMOU st
OCYILIECTBJICHUSI 00pa30BaTEILHOrO Mpoliecca Mo TUCIUIUIMHE (MOIYJIIO).

VYueOHas ayauTopus 1J1sl IPOBEICHUS 3aHATUM JIEKIITMOHHOTO/TIPAKTUYECKOTO
THUIIA, TPYNIOBBIX U UHJIUBUAYAJIBHBIX KOHCYJIbTALINI

KommbroTepusiit kinacc (yueOHasi ayuTOpusi) NIl MPOBEIACHUS TPYIIOBBIX
3aHATHH (JIEKIIMOHHBIX, TPAKTUYECKUX U/WIIH JIa0OPaTOPHBIX )

9. ®opma MPOMEKYTOUHOM ATTECTALINU:

3auet B 9 cemectpe.

10. OuleHOUHBIE MAaTEpUAIIBI.

OreHOYHBIE MaTepHaNbl, TPUMEHSIEMBIE TTPU MTPOBEACHUH TPOMEXKYTOUHOM
aTTeCTallui, pa3padaThIBAlOTCA B COOTBETCTBUHU C JIOKAJIbHBIM HOPMATHBHBIM
aktrom PYT (MUUT).
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