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1. O6mue cBeaeHus O JUCHUIUIUHE (MOJTYJIE).

[{enpr0 MUCHMIUTMHBI SBISETCA (OPMUPOBAHUE y CTYJICHTOB CHCTEMBI
HAyYHBIX U MPOGECCUOHAIBHBIX 3HAHWH U HAaBBIKOB B 00JIACTH TEXHOJIOTHYECKOTO
oOecrieueHns Il yOPABJICHHWS KadyeCTBOM M BIMSHHE JTOrO0 IIpoliecca Ha
KOHKYPEHTOCIIOCOOHOCTD MPEATIPUSITHH.

3amaun JUCIUIUINHEL:

- cepTuuKaIms B CUCTEME yIPABIICHUS KaY€CTBOM;

- INTAHUPOBAHUE KAYECTBA;

- OKa3aTeM Ka4ecTBa MPOAYKITHH. ;

- KOHTPOJIb Ka4eCTBa MPOAYKIUH;

2. [Inanupyembie pe3ynbTaThl 00YYEHHS MO TUCHUILIIMHE (MOIYJIIO).

[lepeuenp (GopMUpPyEMBIX pe3yJbTaTOB OCBOCHHUS 0Opa3oBaTEIbHOU
porpamMmsbl (KOMIIETEHLIUI) B pe3yJbTaTe 00yUYeHuUs 10 AUCHMILTMHE (MOIYIIO):

IK-5 - Cnocoben k pabore B cHCTEME TEXHOJOTUYECKOro oOecreueHus
KadecTBa MPOU3BOJICTBA M PEMOHTA MTOJBM)XHOTO COCTaBa.

OOGyueHue 1o aucuuIuinie (MOAYJII0) IPEANoJaraeT, YTo Mo ero pe3yiabTaTaM
oOyyarommiicst Oyier:

3HaTh:
OCHOBHBI€ CUCTEMBbI YIIPABJICHUS KAaU€CTBOM

Ymern:
ONpPENENATh BIMSHUE KAayecTBAa HAa KOHKYPEHTOCHOCOOHOCTh MPOAYKIUHU U
MPEANPUATHN

Baanern:
HaBBIKAMU YyMOPaBJICHUS METOAUYECKHUMH OCHOBaMHU CTaHAApTU3alUU U
cepTU(UKAIINK POIYKIIMHA B CUCTEM yIIPABICHUS KA4eCTBOM

3. O0beM AUCIUTUTMHBI (MOJTYJIS).
3.1. O6mas Tpy10€MKOCTh AUCIUTIIAHBI (MOIYJIs).

OO0mast TPyIOEMKOCTh JUCIUIUIMHBI (MOayJis) coctaBmser 3 3.e. (108
aKaJeMHYEeCKuX Jaca(oB).

3.2. O6bem paucuMIUIdHBL (Moayisi) B (opMe KOHTAKTHOW paboThI
oOydaromxcss € MEJarorM4yecKuMM  pabOTHUKaMU U (WIKM)  JHIAMH,



IPUBJIEKAEMBIMH K pean3alnun 00pa3oBaTeIbHON MporpaMmbl Ha UHBIX YCIOBHSX,
U MIPOBEICHUH YUEOHBIX 3aHATUH:

KomnuectBo yacos

Tum yqeOHBIX 3aHATHI
Bcero | Cemectp Ne7

KonrtaktHas paboTa mpu npoBeieHIH yUeOHBIX 3aHATHH (BCETO): 64 64
B ToMm uncne:

3aHATHSA JIEKIIHOHHOTO THIIA 32 32
3aHATUS CEMUHApPCKOTO TUMA 32 32

3.3. O0beM UCHUIUIMHBI (MOIYJisA) B (opMe CcaMOCTOSITENbHOU pabOThI
oOydJarommxcsi, a Takke B (opMe KOHTAKTHOW pabOTHl OOyYarommxcsi ¢
neAarornyecKuMu pabOTHUKAMU U (WJIH) JIMIIAMU, IPUBIIEKAEMbBIMH K peaTn3aiiu
o0pa3oBaTeNbHOM MpOTrpaMMbl HAa HWHBIX yCIOBUSIX, TMPU NPOBEIACHUU
MIPOMEKYTOUHOM aTTeCTALlMN COCTaBIsAET 44 akaleMHUUECKUX yaca (OB).

3.4. ITpu oOy4eHunu 1o UHAUBUAYAJTLHOMY YUYEOHOMY ILJIaHY, B TOM YHCIIE IPU
YCKOPEHHOM 00Yy4YeHUH, 00BEM JAUCIUIUIMHBI (MOJIYJIsI) MOXKET ObITh pealii30BaH
MOJIHOCTBIO B (POPME CaMOCTOSITENBHON padOThl 00yUaroOIuUXCs, a TAKKe B (hopme
KOHTAKTHOM pabOThl 00YUYaArOUIUXCSl C MEJarorMueCKUMU paOOTHUKAMU U (WJIN)
JUIAMH, TIPUBJIEKaEMbIMH K peau3allii 00pa30BaTeIbHON MPOTrpaMMBbl HA WHBIX
YCIOBHSIX, TIPH MPOBEIECHUN TPOMEKYTOUYHOHN aTTECTAIIHH.

4. ConeprxkaHue JUCHUTUIUHBI (MOIYJIA).

4.1. 3a”HATHA TEKIIMOHHOTO THUIIA.

/ Temaruka JI€KIIUOHHBIX 3aHATHH / KpaTKO€ COACPIKAHUC
/11

Jlexmms 1.

CyImHOCTB, SKOHOMHIYECKOE U COIHATbHOE 3HAYCHHE KaueCTBa MPOAYKIIHH.
PaccmarprBaeMbie BOTIPOCHI:

DKOHOMHYECKOE U COLMAIILHOE 3HAYEHHE MOBBIIICHUS

KayecTBa NPOAYKLHUH.

Hcropus pa3BUTHUS CUCTEM yNPaBICHUS KaueCTBOM.

Jlexnums 2.

Iloka3arenu kauecTBa MPOLYKIMH.

PaccmarpuBaembie BOIPOCHL:

[Toxa3aTenu kayecTBa KaKk OCHOBHASI KaTETOPHS OIICHKH
MOTPEOUTETBCKNUX LIEHHOCTEH.

Knaccudukanus nokasarenei kadecTBa Npo yKIUH.
OneHka ypoBHsI KadecTBa IPOLYKIHUH.

Jlexuus 3.




Temaruka TEKIIMOHHBIX 3aHATHH / KpaTKOE COJepKaHUE

Cranpmaptuzanus B 00ecreueHIH Ka4ecTBa PO TyKIIHH.
PaccmarpuBaembie BOIIPOCHL:

CyLIHOCTB U 1€ CTaHIapTH3aLUH.

l'ocynapcrBennas cucrema crannapruzanuu (I'CC) PO.
Cucrema MeXTyHapOIHBIX CTaHJIapTOB.

Jlexmus 4.

Ceptudukaius B CHCTEME YIIPABICHUS KA9Y€CTBOM.
PaccmarpuBaembie BOIPOCHL:

OmnpenerneHne 1 poib CePTUDUKAIIH.

MeTtoandeckrie OCHOBHI IpOBeeHUs cepTrdukannu B POD.
MesxnyHapogHas IpaKTHKA CEPTUDHUKALIIH.

Jlexnus 5.

IInanupoBaHue KauecTBa.

PaccmaTtpuBaeMble BOIIPOCHI:

IInanupoBaHMe Kak IPOLECC YIPaBICHUS KaUeCTBOM.

CucTteMHBIN NOAXOM K INIaHAM Ka4ecTBa.

@DakTOpHI U YCIIOBHS, BIUAIONINE HA 00ECIIEUeHNE KaueCTBa IIPOAYKIIHH.

Jlexuus 6.

Bceobuiee ynpaBieHre KauecTBOM.

PaccmaTtpuBaeMble BOIIPOCHI:

CopneprkaHue KOHLEMINY BCEOOIEro YIpaBIeHUs Ka4eCTBOM.

OcHoBHBIE 3Tanbl HOPMUPOBAHUS IPUHIUIIOB BCEOOILETO YIPaBICHHs Ka4eCTBOM.
KomMruiekcHoe 1 ToTallbHOE YIIpaBlieHHE Ka4eCTBOM.

Jlexuus 7.

3apyOeKHBIH ONBIT YIPaBICHHUS Ka4e€CTBOM HPOIYKIIH.
PaccmaTprBaemble BOIIPOCHI:

Opranu3anus yrnpasieHUs] KA4eCTBOM MTPOITYKINH 33 PyOesKoM.
SImoHCKHE MOIX0bI K KAYECTBY.

Kpyxku xauecTsa.

Jlexuus 8.

YueHble KauecTBa.
PaccmarpuBaembie BOIPOCHL:
Yunbsam Dasapac.

Jemunr. [{ukn lemunra.

Jxo3ed M.JxypaH.
Owmunm Kpocou.

Jlexmms 9.

KoHTponp kauecTBa NpOLyKIUH U IPEMUHU B

00J1acTH KauecTBa.

PaccmarpuBaembie BOIPOCHL:

OpraHmaumI KOHTpOJ'[S[ KayeCTBa l'lpOllyK[H/H/I 1 BHUbI KOHTpOJ’IS{.
MeTompI KOHTPOJIS Ka4ecTBa, aHaN3a 1e()EeKTOB U MX MPUYUH.
IIpemun o kKavecTBy.

4.2. 3aHATHS CEMUHAPCKOTO THUIIA.




HpaKTI/I‘IeCKI/IC 3aHATUA

Temaruka MpakTUYECKUX 3aHITHI/KPATKOE COJIEPIKaHUE

[Ipaktryeckas padora Ne 1

3HaueHME KayecTBa MPOIYKIUH.

PaccmarpuBaembie BOIIPOCHL:

OKOHOMHYECKOE M COIMAIbHOE 3HaAYeHHE KauecTBa IIPOAYKIIHH.
PazBuTHE crucTeM ympaBieHN KaueCTBOM.

IIpaxTrdeckas pabora Ne 2

KauectBo npoaykuuu.
PaccmarprBaeMbie BOTIPOCHI:
ITokazaTenu xauecTna.

Knaccudukanus mokasateneii kauecTsa.
YpoBeHb KauecTBa.

[TpakTuyeckas pabora Ne 3
CranpapTuzanus.

PaccmarprBaeMbie BOTIPOCHI:

Henwu cTaHmapTH3ayy.

TlocymapcTBeHHas cuCcTEMa CTaHIAPTH3AIIHH.
Cucrema MEXIyHApOIHBIX CTAaHIAPTOB.

[MTpakTnueckas pabora Ne 4
Ceprudukarys.
PaccmaTtpuBaeMble BOIPOCHL:
Ponb ceprudukanmu.
[poBenenue cepruduKranmy.

[IpakTryeckas pabora Ne 5

[TmannpoBaHue KadecTna.

PaccmaTprBaemble BOIIPOCHI:

ITpouecc ynpaBieHHs: KAUECTBOM.

CucTeMHBIH NOJAX0 K TNIaHAM KadecTBa.

Omnpenenenne HakTOPOB U yCIOBUS, BIUSAIOMINX HA 0OECIIeUeHUe Ka4eCTBa IPOAYKIIUH.

IIpakTtudeckas paborta Ne 6

BceoOuee ynpapieHHe Ka4eCTBOM.
PaccmarprBaeMbIe BOIIPOCHI:

KoH1enuuu BceoOero yrnpapieHUs] KaueCTBOM.
[puHIMITEL BceoOIIero ynpapieHHs Ka4eCTBOM.
KomrmiekcHoe 1 ToTanbHOE yIpaBlieHHE KaYeCTBOM.

IIpaxTrdeckas pabora Ne 7

3apyOeKHBI ONBIT YIIPABICHUS KA9€CTBOM HPOTyKITHH.
PaccmarpuBaembie BOIPOCHL:

OreHKa ynpaBieHUs] Ka4eCTBOM MPOIYKINH 32 PyOeKOM.
Kpy»xku xauecrtsa.

OreHKa AMOHCKUX MOJX0A0B K KaUeCTBY.

IIpakrryeckas padora Ne 8
KonTtpons xauectsa.
PaccmarpuBaembie BOIPOCHL:




/ TemaTuka MpakTHYECKUX 3aHATUI/KpAaTKOE CoJlepKaHHE
n/m

OpraHu3anust KOHTPOJIS KauecTRa.
MeToab! KOHTPOJIS KauecTBa.
Ananu3 1eeKToB 1 X IPHYHH.

4.3. CamocrosiTenbHas padoTa 00ydaroImXCs.

Bun camocrosiTensHO#M paboThI

1 |CamocTosiTenbHas MOATOTOBKA K MPAKTHUECKUM 3aHATUsAM. Pabora ¢ nureparypoii 1-4

HOI[]"OTOBK& K HpOMC)I(YTO‘IHOﬁ arrecraguu.

[ToaroToBka K TeKyIeMy KOHTPOJIIO.

4.4. ITpumepHbIN IEpeUEHb TEM KYPCOBBIX pabOT

1. Pa3zpaboTka cucTeMMBl 3alIUThl WHTEUIEKTYalbHOH COOCTBEHHOCTBHH B
CUCTEME MEHEPKMEHTA KauyeCTBa U KOHKYPEHTOCIIOCOOHOCTH.

2.0mnpeneneHne He MaTepuaibHbIX (PAaKTOPOB B OOECHEUYEHHUU KauyecTBa U
KOHKYPEHTOCIOCOOHOCTH: MAPKHPOBKA TOBAPOB, IITPUXOBOE KOJUPOBAHHUE.

3. [IpumeHeHne CUCTEeMMBI YIIPaBJICHUS KaY€CTBOM B MAITUHOCTPOCHUH.

4. Omnpenencaue 3¢ dexkTuBHOCTH BKIaga K. McukaBa B JAEATCIBHOCTDH 110
00eCIeYeHUI0 KayeCcTBa.
5. YmpaBicHUE Ka4eCTBOM OKPYIKaIOIel CpeIbl IPOU3BOJICTB.

6. Ilpumenenune wmexayHaponaueix cranaaproB MCO cepun 9000 Ha
OTEUYECTBEHHBIX MPEATPUATHSIX.

7. Pa3paboTtka MH(OOPMAIIMOHHOTO OOECIICUCHHS CUCTEMBI CepTHU(hHUKAIIIN
IPOAYKIIHH.

8. OmpeneneHue TrpakJaHCKO - TPAaBOBbIX AacCMEKTOB KauecTBa IpHU
W3TOTOBJICHUH MTPOYKITHH.

9.PazpaboTka W BHEAPEHUE CHUCTEM KadyecTBa Ha OTEYECTBEHHBIX
MPEANPUITHSIX.

10.Co3nanue uH(pOpMaIIMOHHOTO O0ecreyeHus: MOTPEeOUTeNs IO BOIIPOCaM
KayecTBa.

11 Ananu3 ucropuu crangaptusaiuu B Poccun.

12. PazpaboTka 3KOJIOTHYECKOM cepTU(HKAIUU.

5. IlepeueHp wu3HaHUN, KOTOPBIE PEKOMEHIYETCS HCIOJIb30BaTh IIPU
OCBOCHMH JTUCUUILITUHBI (MOIYJIs).
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6. IlepeuyeHb COBpEMEHHBIX MPOPECCHOHANBHBIX ©0a3 JaHHBIX U
WH()OPMAITMOHHBIX CIIPABOYHBIX CHUCTEM, KOTOPHIE MOTYT HCIOJIB30BAThCS IPH
OCBOCHUU JUCHUIUIUHBI (MOAYJIA).

1. http://library.miit.ru/ - snekTpoHHO-OMOIMOTEUHass cucTemMa HayuHo-
TexHu4eckou oubnmmoreku MUNT.

2. http://www.library.ru/ - uadopMarmoHHO-CIIpaBOUHBIA TOpTan IIpoekT
Poccuiickoit rocymapcTBeHHOM OMOINOTEKH.

7. llepedyeHb  JHUIEH3UOHHOTO M  CBOOOJHO  PacHpoOCTPaHSIEMOIO
IPOrpaMMHOr0 OOecrnedYeHusi, B TOM YHCIE€ OTEYECTBEHHOrO IPOU3BOJCTBA,
HEOOXOMMOTO JUIsl OCBOCHMSI JUCIUIUIMHBI (MOIYJIS).

KommbroTepsl Ha pabounx MecTax B KOMIIBIOTEPHOM KJIACCE JAOJKHBI OBIThH
oOecreyeHbl CTaHIapTHBIMU MPOTPAMMHBIMU TTpotyKTamMu Microsoft.

8. OmmucaHue MaTepUaJIbHO-TEXHUYECKOM 0a3bl, HEOOXOIUMOM IS
OCYIIECTBJICHUSI 00pa30BaTEIHLHOTO IpoIlecca Mo AUCIUILTAHE (MOIYJIIO).

VYueOHas ayAUTOpUS 1S POBEICHUS 3aHATHM JIEKITMOHHOTO/TIPAKTUYECKOTO
TUMA, TPYNIOBBIX U UHIWBUAYATbHBIX KOHCYJIbTAIIAM



9. ®opma MPOMEKYTOUHOM ATTECTALINU:

3aueT B 7 cemecTpe.

10. OueHoUHBIE MaTEpHUATIBI.

OreHOYHBIE MaTepUaNIbl, TPUMEHSEMBIE TIPU MPOBEACHUH TPOMEKYTOUHOM
aTTeCTaIlui, pa3padaThIBAIOTCA B COOTBETCTBUH C JIOKAJIHHBIM HOPMATHBHBIM
aktoM PYT (MUUT).
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