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1. O6mue cBeaeHNs O JUCHUIUIUHE (MOJIYIIE).

enbro aUCHMIUIMHBI SBIAETCS (POPMHUPOBAHHE Y CTYIACHTOB CHCTEMBI
Hay4YHBIX U MPO(HECCHOHAIBHBIX 3HAHWN U HABBIKOB B 00JIACTH TEXHOJIOTHYECKOTO
obecricueHUsT MJIs1 YNPABJICHUS KAayeCTBOM M BIHMSHHE 3TOro IIpoIriecca Ha
KOHKYPEHTOCTIOCOOHOCTD MPEANPUSTUM.

3agayn QUCITUAIIINHBL:

- cepTuduKaIys B CUCTEME YIIPaBICHUS Ka4eCTBOM;

- INIAHUPOBAHKUE KaueCTBa;

- MIOKA3aTeJIM KauyecTBa MPOyKIIHH. ;

- KOHTPOJIb Ka4eCTBa MPOAYKIIUH;

2. [Inanupyemblie pe3ybTaThl 00y4YeHUS 10 AUCIUIUIMHE (MOIYJIIO).

[lepeuenr GopMHpyeMBIX pe3ylabTaTOB OCBOCHHSI 0Opa30BaTEIbHOM
nporpamMmbl (KOMIIETEHLIUI) B pe3ysbTaTe 00yUYeHus M0 AUCHMIUIMHE (MOIYIIO):

IIK-5 - CnocobGeH k paboTe B CHUCTEME TEXHOJOTHUYECKOTO OOeCTeueHUs
KauecTBa MPOM3BOJICTBA U PEMOHTA MOJABMYKHOTO COCTaBA.

OOy4eHue 1o JUCIUTUTHHE (MOYJIIO) IPEAIOJIATraeT, UTo 10 €0 pe3yJibTaTaM
oOyyaroruiicst Oyner:

3HaTh:
OCHOBHBIE CUCTEMBbI YIIPABICHUS KAYECTBOM

Ymers:
OMpENENATh BIMSIHUE KAYeCTBA HAa KOHKYPEHTOCIOCOOHOCTh MPOAYKIUU U
MIPEANPUITUN

Baanern:
HABbIKAMM YIIPABJICHUS METOJWYECKMMH OCHOBAaMH CTaHJApPTHU3allMUd U
cepTUdUKAIIUNA MPOAYKIIUHA B CUCTEM yIIPABICHUS KAUYECTBOM

3. O0beM TUCHUIUTUHBI (MOJTYJIS).
3.1. O6mas Tpy10€MKOCTh AUCIUILINHBI (MOIYJIs).

OO6masi TpyIOEMKOCTh AUCHUIUIMHBI (MOayJsi) coctaBiser 4 3.e. (144
akaJeMHUYEeCKHUX Jaca(oB).

3.2. OO0bem pgucuuIiUiiHbl (MOaynsi) B ¢GoOpMe KOHTAaKTHOM pabOThI
oOydJaromuxcsi C  IENarorMYecCKUMH  paboTHHKaMu W (WIM)  JUIAMH,



IPUBIIEKAEMBIMH K peau3alnnu o0pa3oBaTebHOM MpOorpaMMbl Ha UHBIX YCIOBHSIX,
[P POBEJECHUHN YUEOHBIX 3aHITHI:

KonmuectBo yacos

Tum yaeOHbIX 3aHATHH
Bcero | Cemectp Ne5

KonrakTHas paboTa Impy npoBeieHUN Y4eOHBIX 3aHSATHH (BCETro): 64 64
B ToMm uncie:

3aHATHS JIEKIIMOHHOTO THIIA 32 32
3aHATHSA CEMUHAPCKOTO THIIA 32 32

3.3. O0beM aucHUIUIUHBI (MOIYJsl) B (popMe caMOCTOSITETbHOM pabOThI
oOyyaromuxcs, a Takke B (QopMe KOHTAKTHOM paboOThl OO0ydYaroOUUXCcs C
nearoruaecKuMu pabOTHUKAMHK | (WJIH) JTUIIAMU, TIPUBJICKAEMBIMH K peaTi3aIiu
oOpa3oBaTeIbHOM TPOrpaMMbl Ha HWHBIX YCJIOBHUSAX, TIPH IPOBEICHUU
MIPOMEKYTOUHOM arTectanuu coctapisieT 80 akajeMuyeckux yaca (0OB).

3.4. [Tpu oOy4yeHNH 110 MHANBUAYATEHOMY Y4€OHOMY IUIaHY, B TOM YHCIIC IPU
YCKOPEHHOM O0yY€HHUH, 00BEM TUCIUIUIMHBI (MOJIYJIs1) MOXKET ObITh peaanu3oBaH
MOJIHOCTBIO B (DOpME CaMOCTOSITENIbHON padoThl 00yYaromuxcs, a Takke B (hopme
KOHTAKTHOM paboThl 00YUYaIOIIUXCS C MEJarornyecKuMu pabOTHUKAMU U (WJTN)
JUIAMU, TIPUBJIEKAEMBbIMH K peasiu3aliui 00pa30oBaTEIbHOW MPOrpaMMbl HA HHBIX
YCJHOBUSIX, IPU IPOBEACHUU TPOMEKYTOUYHON aTTECTALINH.

4. ConepxaHue JUCHUTUIAHBI (MOIYJIA).

4.1. 3aHATHA TEKIIMOHHOTO THUIIA.

/ TemaTtuka JICKIIMOHHBIX 3aHATUH / KpaTKO€ COACPIKAHUC
II/11

1 |[Jlekuus 1. CyuiHocTh, 5)KOHOMUYECKOE U COIMAIBHOE 3HAUCHHE Ka4eCTBA MPOYKIUH.
PaCCManI/IBaeMI)Ie BOIIPOCHKHI:

DKOHOMUYECKOE U COIIMAJIBHOC 3HAYCHHUC MMOBBIIIICHUSA

KauecTBa MPOAYKLIHH.

Hcropus pa3BUTHS CUCTEM YIPABIEHUS Ka4€CTBOM.

2 |Jleknus 2. [Toka3aTenu kauecTBa MPOAYKIIUU.
PaccmaTpuBaemble BOIIPOCHI:

[MTokazaTenu KauecTBa KaKk OCHOBHAsI KATErOPHs OLEHKH
MOTPEOUTENBCKUX IIEHHOCTEH.

Kiaccndukanus nokasarenei kauecTBa IpoILyKIHH.
OueHka ypoBHS KauecTBa HPOAYKIHUH.

3 |Jleknus 3. CtangapTu3aius B 00€CIIeYCHUH KauyeCcTBa MPOTYKITHH.
PaccmarpuBaembie BONPOCHL:

CyIIHOCTb U LeNU CTaHapTH3aLHN.
I'ocynapctBenHas cucrema crangaptuzanuu (I'CC) PO.
Cucrema MeXXIyHapOAHBIX CTaHAAPTOB.




n/n

TemaTHKa JIGKIIMOHHBIX 3aHATHH / KpaTKOE COJIepKaHue

Jlexus 4. Ceprudukanus B CHCTEME YIIPaBICHUS KAY€CTBOM.
PaccmarpuBaembie BONPOCHL:

Omnpenenenne u poib cepTHdUKAIHN.

Meroaueckre OCHOBBI ITPOBEICHNUS cepTUdUKayy B PO.
MexnyHapoiHast IpaKTHKa CepTUGHUKALIIH

Jlexuus 5. [InanupoBanue KayecTna.

PaccMarpuBaemble BOIPOCHI:

[InanupoBaHuE Kak MPOLECC YIIPaBICHHUS KaueCTBOM.

CHCTEMHBINA ITOAXO K INTAHAM Ka4eCcTBa.

(DaI(TOpLI " yCJIOBHS, BJIIMAONINC HA obecrieueHne KauecTna OpOAYKIHUH.

Jlexus 6. BeceoOriee ynpaBiieHne KaueCTBOM.

PaCCManI/IBaeMI)Ie BOIPOCHI:

CoaepmaHI/Ie KOHUICIIIUU BCCO6H1€1"O YHpaBJICHUA Ka4Y€CTBOM.

OcHOBHBIE 3Tanbl HOPMHUPOBAHUS IPHHIIMIIOB BCEOOIIET0 YIPaBICHUS KAYECTBOM.
KOMHJ’ICKCHOG 1 TOTAJIbHOC YIIPAaBJICHUE KaUYC€CTBOM.

Jlexuus 7. 3apyOexKHbIi ONBIT YIIPABIECHUS KAU€CTBOM MPOTYKIUH.
PaccmatpuBaeMbie BOTIPOCHL:

OpraHu3anys ynpaBlIeHNs Ka4eCTBOM IIPOAYKIMH 32 PyOeKOM.

Slmonckue MOAXOAbI K KAUCCTBY.

Kpyxku xauecTBa.

Jlexnus 8. YueHnle kauecTBa.
PaCCManI/IBaeMI)Ie BOIIPOCHKHI:
Yunbsam Dasap/c.

Hemunr. Huxn JJemunra.

Jxozed M. IxypaH.
O Kpocow.

Jlexuus 9. KoHTpoab kauecTBa NPOAYKIMHU U IPEMUU B
PaCCManI/IBaeMLIe BOINPOCHI:

Opl"aHI/BaHI/IH KOHTPOJIA Ka4eCTBa NPOAYKIHU U BUJbBI KOHTPOJIA.
MeTOZ[I)I KOHTPOJIA Ka4€CTBa, aHaJIn3a Z[e(l)eKTOB " UX IPpUYXH.
IIpemun no xa4yecrny.

4.2. 3aHATHS CEMUHAPCKOTO THUIIA.

[IpakTrueckue 3aHATHS

o/

TemaTuka MpaKTHYECKUX 3aHATHI/KPaTKOE COIepKaHNe

[TpakTrueckas padota Ne 1 3HaueHne kadecTBa MPOAYKITUH.
PaCCManI/IBaeMI)IC BOIPOCHI:

DKOHOMHYECKOE U COIMAJIbHOC 3HAYCHUEC KAaYCCTBA IMPOAYKIIHH.
PasButne cucteMm YIIpaBJICHUA Ka4Y€CTBOM.

[Tpaktuyeckas padora Ne 2 KadecTBO MpoayKuuu.
PaccmatpruBaemble BOMPOCHI:

IToxasaTenn kadecTna.

Krnaccudukarus mokasareneii KauecTsa.

YpoBeHb KauecTBa.

[Tpaktuueckas padota Ne 3 CrangapTu3anus
PaCCManI/IBaeMI)IC BOIPOCHI:
L[eJ'II/I CTaHAapTHU3aluu.




n/n

TemaTHka MPaKTHYECKUX 3aHATHI/KPaTKOE COIEep KaHNe

I'ocynapcTBeHHas cucTeMa CTaHIapTH3ALHH.
Cucrema MEXIyHAPOAHBIX CTAHAAPTOB

[Tpaktuyeckas padora Ne 4 Ceptuduxanus.
PaCCManI/IBaeMI)IC BOIPOCHI:

Ponb ceprudukanmu.

IIpoBenenue cepTuhUKAIIH.

[IpakTuueckas padora Ne 5 [InanupoBaHue kauecTsa.

PaccmarpuBaemble BOIPOCHI:

[Ipouecc ynpaBieHus! Ka4€CTBOM.

CHcTeMHBIN IoAXO0/ K I'TaHaM Ka4eCTBa.

OHpeI[eJ'IGHI/IG (1)aKTOpOB 1 yCJIOBUS, BIIMAONIUX Ha o0ecreueHHE KauyecTBa OpoOaAYyKIUH.

[TpakTuyeckas pabora Ne 6 BeeoOriee ynpapiieHue KaueCTBOM.
paCCManI/IBaCMI)Ie BOIIPOCHKHI:

Komnrieniuu BceoOIIero yrnpapieHsi Ka4eCTBOM.

[TpuHIMIBI BceoOLero yrnpaBieHus: Ka4eCTBOM.

KomMimiekcHOE 1 TOTaIBbHOE YIIpaBJIC€HHUE KAYE€CTBOM.

[TpakTrueckas padota Ne 7 3apyOekHBIN OMBIT YIPABICHHUS KAYSCTBOM MPOIYKITHH.
PaCCManI/IBaGMBIG BOIPOCHI:

Or1ieHKa ynpaBlIeHNS Ka4eCTBOM IPOAYKIMH 32 PyOEKOM.

Kpyku xauecTBa.

OHeHKa AMNOHCKUX MOAXO00B K KAaYECTBY.

ITpakTnueckas pa6ora Ne 8 Kontposs kadecTsa.
PaCCManI/IBaeMI)Ie BOIIPOCHKHI:

Opranusanys KOHTPOJIS KauyecTBa.

MeTO,Z[LI KOHTPOJISI Ka9E€CTBA.

Amnanu3 1eeKTOB U UX MPUYUH.

4.3. CamocrosiTenpHas paboTa 00yJarOIIHXCS.

o/

Bua camocrositenbHOM paboTh

CamocTosiTenbHas MOArOTOBKA K MPaKTUYECKUM 3aHATUsAM. PaboTa ¢ nmutepatypoii 1-4

BeimoHeHue KypcoBoii paObOTHI.

IloaroroBka k HpOMC)KyTO‘-IHOﬁ aTTeCTalu.

A W NP

[ToaroroBka k TeKyIiemMy KOHTPOJIIO.

4.4. IIpumepHbIN IEpeUeHb TeM KypPCOBBIX PabOT
1. Pa3paboTka cHCTEMMBbI 3alUThl MHTEUIEKTYaJIbHOH COOCTBEHHOCTHU B

CHUCTCMC MCHCI’)KMCHTA Ka4€CTBA U KOHKypeHTOCHOCO6HOCTI/I.

2.0npenesieHe HE MaTepUalbHBIX (PAKTOPOB B OOECIEUEHUU KauyecTBa U

KOHKYPEHTOCIIOCOOHOCTH: MapKUPOBKA TOBAPOB, IITPUXOBOE KOJUPOBAHHUE.

3. HpI/IMCHGHI/IG CUCTCMMHBI YIIPABJICHUA KaYCCTBOM B MAIIMHOCTPOCHUMU.

4. Onpenenenne 3¢dexkruBHOoCTH BKIaaa K. McukaBa B AesITEIBHOCTH 10

00€ECIIEYEHHUTIO KAUECTBA.



5. YnopaBiieHHE KaueCTBOM OKPYKAKOIIEN CPEIbl MPOU3BOICTB.

6. IIpumenenune wmexayHapoansix crangaproB MCO cepuum 9000 Ha
OTEYECTBEHHBIX NPEANPUITHUSAX.

7. Pa3paboTrka mH()OPMAIIMOHHOTO OOECIICUYCHHSI CUCTEMBI CepTH(HUKAIIUN
MPOAYKIUH.

8. OrmnpeneneHne rpaxAaHCKO - IIPAaBOBBIX AacCIIEKTOB KadecTBa IIpU
W3TOTOBJICHUM MPOTYKIIUH.

9.PazpaboTka W BHEAPEHHE CHUCTEM KadyecTBa Ha OTEYECTBEHHBIX
MpEANPUATHSIX.

10.Co3nanve mHGOPMAIIMOHHOTO O0ECIeYeHUsI MOTPEOUTENs 0 BOIIPOCaM
KauecTBa.

11 Ananu3 ucropuu crangaptusanuu B Poccun.

12. Pa3paboTka 3K0JIOrM4ecKoi cepTudukanuu.

5. llepeueHp wu3AaHUN, KOTOPBIE PEKOMEHIYETCS MCIIOJIb30BaTh IIPU

OCBOCHUHU JTUCIUTIUTHHBI (MOTYJIS).
No

i bubnmnorpaduueckoe onucanue Mecro nocryna
1 | ODxonomuka opranmsanmu H. H. Llypkan YueOnoe https://e.lanbook.com/book/199547
noco6ue YibsHosek : Y'Y, — 114 c. , 2021 (nata oOpawenus: 27.04.2023)

TekcT : ANeKTPOHHBIN

2 | Cucrema MeHe/DKMEHTA KadecTBa Ha npeanpustusx | https://e.lanbook.com/book/279293

cessu B. U. Kypnocos, A. A. Tlapnosuu, B. H. (mara obpamenns: 27.04.2023). —
Kynens. Yue6noe nocodoue Cankr-IlerepOypr : Texer : oneKTpOHHBIA
CIIOI'YT um. M.A. bonu-bpyesuua, — 105 c. , 2022

3 Menemxment kauectsa FO. H. Bacunbes YueGHoe https://e.lanbook.com/book/284177
noco6ue Cankr-IlerepOypr : Jlaus, — 104 ¢. — (nara obpamenus: 27.04.2023)
ISBN 978-5-507-45141-8. , 2023 TexcT : 57eKTPOHHBIH

4 | YnpaBieHre HHHOBAIIMOHHBIM MPEANIPUITHEM C https://e.lanbook.com/book/13132
HIOMOIIBIO CUCTEMBI MEHEKMeHTa KauecTsa E. H. (nata obpamenus: 27.04.2023).
ApréMoBa Y4e6HO-METOIMIECKOe N3JaHNe Hara obpamenns: 27 anpens 2023
Kanununarpan : BOY um. U.KanTa, — 132 ¢c., 2011 TexcT: JNeKTPOHHEIH

5 CucreMa MEHEIKMEHTa KaueCTBa U cCaMOOLICHKA B https://e.lanbook.com/book/221456
opranmsanuu E. A. Baiina Yue6Hoe mocobue Omck : | (2ata obpamenns: 27.04.2023). —
CI’I6AI[I/I, _ 265 c., 2021 Pexum AOCTYyIIa: Mg aBTOPU3.

noab3oBaTeliel. TekcT:

3JIEKTPOHHBIN




6. IlepeueHb COBpEeMEHHBIX MPOPECCHOHATBHBIX 0a3 MaHHBIX U
UH(GOPMAITMOHHBIX CIIPABOYHBIX CHCTEM, KOTOPBHIE MOTYT HCIOJIb30BaThCSA IMPHU
OCBOEHUHU JTUCIUIUIUHBI (MOJTYJIST).

1. http://library.miit.ru/ - snexTpoHHO-OMOIHOTEYHass cucTteMa Hayduno-
TexHu4eckoi oudamorexku MUNT.

2. http://www.library.ru/ - wapOpManmoHHO-CIIpaBOYHBIA TopTas [IpoekT
Poccuiickoit rocy1apcTBeHHOM OUOIHOTEKH.

7. IlepeuyeHb  JUIIEH3UOHHOTO U  CBOOOJHO  PACHPOCTPAHIEMOTO
MpPOrpaMMHOT0 OOECIICUYCHHsI, B TOM YHCJIE OTEUECTBEHHOI'O MPOU3BOJICTRA,
HEO0OXOIUMOTO JIJISi OCBOSHHUSI TUCITUTIIIUHBI (MOIYJIs).

Komnbroreps! Ha paboynx MecTax B KOMIBIOTEPHOM KJacce JOJIKHBI OBITh
oOecreyeHbl CTaHJapTHBIMK POTPaMMHBIMU ITpoayKTaMu Microsoft.

8. OmnmcaHue MaTepuaJIbHO-TEXHUYECKOM 0a3bl, HEOOXOIAUMOM  IJIs
OCYIIIECTBJICHUSI 00pa30BaTEILHOIO Mpoliecca Mo JUCHUILUIMHE (MOIYJIIO).

YueOHas ayAuTOpUs JUIsl MPOBEICHUS 3aHATUM JIEKIITMOHHOTO/TIPAKTUYECKOTO
THMA, TPYNIOBBIX U UHIUBUYaJbHBIX KOHCYJIbTALNI

9. ®opma TPOMEKYTOUYHOM aTTECTALIUM:

3adeT B 5 cemecTpe.
Kypcosas pabora B 5 cemectpe.

10. OueHouHbIe MaTEPHUAIIBI.

OueHoOYHbIE MaTepUalIbl, IPUMEHSIEMbIE MPU MPOBEIACHUHN MPOMEKYTOUHOU
aTTeCTalny, pa3padaThIBAIOTCS B COOTBETCTBHH C JIOKAIBHBIM HOPMATHBHBIM
aktom PYT (MUNT).
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