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1. O6mue cBeaeHNs O JUCHUIUIUHE (MOJIYIIE).

enbro aUCHMIUIMHBI SBISETCS (POPMHPOBAHHE Y CTYJICHTOB CHCTEMBI
Hay4YHBIX U MPO(HECCHOHAIBHBIX 3HAHUN U HABBIKOB B 00JIACTH TEXHOJIOTHYECKOTO
obOecricueHUsT KavyecTBa IPOM3BOJICTBA, CEPBHCHOIO OOCTY)KMBAaHHUS M PEMOHTA
MMOABMKHOI'O COCTaBa.

3agayn QUCITUAIIINHBL:

- W3Y4YCHHE OPraHU3aIlMOHHBIX BOIPOCOB CO3JaHUS CHUCTEM YIIpaBJICHUS
KayeCTBOM;

- IMPUMCHCHHC COOTBCTCTBYIOIIUX I/IH(l)OpMaHI/IOHHBIX TGXHOJIOFPIﬁ,
HOPMATHUBHO-IIPABOBBIX ACIICKTOB YIIPABJICHUA KAaUCCTBOM.

2. [Inanupyemblie pe3ybTaThl 00y4YeHUS 10 AUCIUIUIMHE (MOIYJIIO).

[lepeuenr GopMHpyeMBIX pe3yibTaTOB OCBOCHHSI  0Opa30BaTEIbHOM
nporpamMmbl (KOMIIETEHLIUI) B pe3ysbTaTe 00yUYeHus M0 AUCHMIUIMHE (MOIYIIO):

IIK-3 - CnocobeHn k paboTe B CHCTEME TEXHOJOTHUYECKOT0 00eCTeueHUs
KauecTBa TPOW3BOJICTBA W PEMOHTA TIOJBI)KHOTO COCTaBa, M B CHCTEME
obecniedeHunst KoM(popTa MacCaKUPOB MPH JKEIE3HOIOPOKHBIX MTEPEBO3KAX.

OO0yueHnue 1Mo JUCIUIUIMHE (MOJIYIIIO0 ) IPEAINoIaraet, 4YTo 1Mo ero pe3yibrataM
oOyuarotuiicst 0yier:

3HaTh:
- OCHOBHBIE€ CHUCTEMBI YIIPABJICHUSI KAUECTBOM;
- OCHOBHBIE€ METO/IbI YIIPABJICHUS KAUECTBOM.

Ymern:

- OIIPECIISITh BIMSHUE KaueCTBA HA KOHKYPEHTOCIIOCOOHOCTh MPOAYKIIUH U
MPEANPUSITUN;

- IPUMEHATh METObI OBBIIEHNS Ka4eCTBA IPOLYKLIHH.

Baaners:

- HAaBbIKAMHU YIPABIICHUS METOJAMYECKUMU OCHOBAMHU CTaHAAPTU3ALMUA U
cepTudUKAUU IPOTYKIINH;

- HaBBIKAMM YNPABJICHUS CUCTEMAaMM KOHTPOJIS KauyeCTBa.

3. O6beM AUCIUTIIUHBI (MOIYJIs).

3.1. O6mias Tpy10€MKOCTh AUCIUILIUHBI (MOIYJIs).

OO6miast TPynOEMKOCTh AUCIUIUIMHBI (MOIyJs) coctaBisieT 8 3.e. (288
aKaJeMHU4ecKuX yaca(oB).



3.2. O6bem aucuMIUIUHBL (Monaynsi) B (opMe KOHTAaKTHOW paboTh
oOyyarmuxcst ¢ MeJarorM4ecKuMu  paboTHUKamMu W (WIM)  JIMIAMHU,
IPUBJIEKAEMBIMH K peaiu3aluu o0pa3oBaTeNIbHOM MporpaMmbl Ha UHBIX YCIOBUSIX,
IIPYU MPOBEJCHUHN YUE€OHBIX 3aHITHI:

KomuuectBo yacoB
Tum yaeOHbIX 3aHATHH Cemectp
Bcero

No2 | Ne3

KonrakTHas paboTa rmpy npoBeieHUN Y4eOHBIX 3aHSATHH (BCET0): 64 32 32
B ToMm uncie:

3aHATHSA JIEKIIUOHHOTO THIIA 32 16 16

3aHATHS CEMUHAPCKOTO THIIA 32 16 16

3.3. O0beM UCHUIUIUHBI (MOIyJNisg) B (opmMe caMOCTOSITENbHONW paboThI
oOydJarommxcs, a Takke B (opMe KOHTAKTHOH pabOThl OO0ydYaromMXCi C
nearoruaeckuMu paboTHUKAMU U (WIJTH) JTUIIAMU, TIPUBJICKAEMBIMH K peaTu3aiiu
0o0pa3oBaTeNbHOM MpPOTrpaMMbl HA HWHBIX YCIOBHUSX, TMPH TPOBEIACHHUH
IIPOMEKYTOUHOM aTTECTALIMK COCTaBIsAET 224 akaJeMUYecKHuxX yaca (0OB).

3.4. Ilpu oOy4eHHNH IO HHIUBUIYaIbHOMY YIYCOHOMY IIJIaHY, B TOM YHCIIE TPU
YCKOPEHHOM 00Yy4YeHUH, 00BEM AUCIUIUIMHBI (MOJIYJIsI) MOXKET OBITh pean30BaH
MOJTHOCTBIO B (DOPME CaMOCTOSITETbHON pabOoThl 00yJaronuxcs, a Takke B hopme
KOHTaKTHOW PabOThl 00ydYaIOIMUXCs C MEAArorudecKuMu pabOTHUKAMH U (WJTH)
JUIIAMU, TIPUBJIEKAEMBIMH K PeasTU3aIlii 00pa30oBaTEIbHOW MTPOTrpaMMBbl HA HHBIX
YCIIOBHSIX, TIPH MPOBEJCHUHU TIPOMEKYTOYHOUN aTTECTAIINH.

4. ConeprxkaHue TUCIHUTIIAHBI (MOTYJIs).

4.1. 3aHATHA TEKIUOHHOTO THUIIA.

/ TemaTrka JIEKITMOHHBIX 3aHATHM / KPATKOE COJEPIKaHHE
n/m

1 Jlexuus 1. CYI_[IHOCTB,SKOHOMI/ILICCKOG " CONMAJIBHOC 3HAYCHUEC KAaUCCTBA ITPOAYKIINH.

PaCCManI/IBaeMI)IG BOIPOCHI:

-OKOHOMHYCCKOC 3HAYCHUC,
-COMAJIbHOC 3HAYCHUE MMOBBIMICHNA Ka4uCCTBaA MPOAYKIIUU.
2 |Jlexuus 2. Ilokaszarenu Ka4ecTBa MPOTyKIIHH.

PaccmaTprBaemble BOIIPOCHI:
-110Ka3aTelid Ka4eCcTBa KaK OCHOBHASI KATErOpHsl OILICHKH MMOTPEOUTENILCKHUX LIEHHOCTEH;

-pa3HOBUIHOCTH NOKA3aTEIEH.
3 |Jlexuus 3. Crangaptu3anus B 00ecTieueHUN KauecTBa MPOTYKITHH.

PaCCManI/IBaeMI)IG BOIPOCHI:




TemaTrKa JICKIIMOHHBIX 3aHATHH / KpaTKOE COJIepIKaHue

/1
-CYII[HOCTb;
-HeJun CTaH,HapTI/I?)aHI/II/I.
4 |Jlexkuus 4. CepTudukanus B CUCTEME YIIPABICHUS KaUE€CTBOM.

PaccmatpuBaemble BOIIPOCH:
-onpeielieHne CepTUPUKAIIN;
- POJIb CepTU(HKAIHH.

Jlexuusa 5. [InanupoBaHue KayecTBa.
PaccmarpuBaemble BOIPOCHI:

-IUJITAHUPOBAHUC KAaK MPOUECC YIIPAaBJICHUS KAYCCTBOM;
-BU/JbI INTAHUPOBAHUAA.

Jlexuus 6. BeeoOuiee ynpaBiieHue KaueCTBOM.
PaCCManI/IBaeMI)Ie BOIPOCHI:
-COZICPKaHNUC KOHICTIIIUN BCCO6H.IGFO YIIpaBJICHUA KAQYE€CTBOM.

Jlexuus 7. 3apyOexHbli ONBIT YIIPaBIECHHUS KAU€CTBOM IPOTYKIUH.
PaccmatpuBaeMbie BOTIPOCHL:
-OpraHu3anys yrpaBieHUsS Ka4eCTBOM MIPOIAYKITIH 32 PYOEKOM.

Jlekuuu 8. OnpeneneHue KayecTna.
PaCCManI/IBaGMBIG BOIPOCHI:

-MCTOJbI KOHTPOJIA Ka4€CTBA,

-METOAbI aHAJIN3a Z[eq)eKTOB 1 BOBHUKHOBCHHC UX IMPUYUH.

4.2. 3aHATHS CEMUHAPCKOTO THUIIA.

[IpakTrueckue 3aHATHS

TemaTuka MpaKTHYECKUX 3aHATHI/KPaTKOE COIepIKaHNe

[TpakTnueckoe 3anstue 1. CynHOCTh,75KOHOMUYECKOE U COLIMAIIbHOE 3HAYCHUE KAaUYeCTBA

MPOAYKIIHH.

PaCCManI/IBaeMBIC BOIPOCHI:

- 9KOHOMHUYCCKOC 3HAYCHUEC MMOBBILMICHNSA KaUCCTBA MPOAYKIINN;
- COMAJIbHOC 3HAUCHUC IMOBBIIIICHUA Ka9€CTBA NPOAYKIHU.

HpaKanecxoe 3ansatue 2. [TokazaTenu kadyecTna IpOAYKIHH.
PaccmarpuBaemble BOIPOCHI:

- OKa3aTeNM KaueCTBa KaKk OCHOBHAsSI KATErOpHsl OLIEHKH NOTPEOUTEIbCKUX [IEHHOCTEH;
- OCHOBHBIC TTOKA3aTCIIH.

[TpakTrueckoe 3anstue 3. CtanmapTusamus B 00€CIIeUeHNH KauecTBa MPOIYKITHH.
PaCCManI/IBaeMI)IC BOIPOCHI:

- CYIIHOCTb CTaHAapTHU3alluu,

- ICJIKM CTaHAapTU3aluu.

[TpakTaeckoe 3ansatue 4. CepTuduKaIus B CHCTEME YIPABICHUS KAYECTBOM.
PaccmarpuBaeMble BOIIPOCHL:
-OIPeeIICHUE 1 POJTb CEPTHHOUKALIIH.

[IpakTrueckoe 3austue 5. [InanupoBanue kauecTna.
PaccmarpuBaembie BONPOCHL:

- INITaHUPOBAHUEC KaK MPOLCCC YIIPABJICHUS Ka4€CTBOM;

- BceoOI1Iee yIpaBicHHE Ka9eCTBOM.

- COACPIKaHNEC KOHUCTINNU BCCOGHICFO YHpaBJICHUSA Ka4C€CTBOM.




TemaTHka MPaKTHYECKUX 3aHATHI/KPaTKOE COIEepPIKaHNe

6 |[IpakTudeckoe 3aHaTHE 6. 3apyOEIKHBIN OMBIT YIPABICHHUS KAYECTBOM MPOIYKITUH.
PaccmarpuBaembie BONPOCHL:
-OpraHmU3anys yIpaBieHUsS Ka9eCTBOM MIPOIYKITHH 32 PYOEKOM.

7 |llpaktuueckoe 3anstue 7. OnpeneneHue KauecTna.
PaccmatprBaeMbie BOTIPOCHI:

- METOJIbI KOHTPOJIS KayeCTBa,;

- aHAK3 1e(EeKTOoB;

- IPUYUHBI KX BO3HUKHOBEHHSI.

4.3. CamocrosiTenbHas padoTa 00y4JaroIMuXCs.

Ne .
Bun camocrositensHOI paboTh
/1
1 |Pabota c yueOHbIMU OcOOUsIMH [ 1-5].
2 |[loxroroBka K mpakTUYECKUM 3aHATHSIM. PaboTa ¢ yueOHbIMEU TTOcOOusIMH [2].
3 | BeimosnHeHue KypcoBoil paboThl.
4 | IloarotoBka K NpOMEXYTOYHOU aTTECTALIUH.
5 | IloaroroBka K TeKyIieMy KOHTPOITIO.

4.4. TTpuMepHbIN IEpeUeHb TEM KYPCOBBIX PabOT

1. Pa3paboTka CUCTEMBI 3allUMUTHl HHTEJIEKTYalbHOM COOCTBEHHOCTBHH B
CUCTEME MEHEIPKMEHTA KaueCTBa U KOHKYPEHTOCIIOCOOHOCTH.

2.0npenenieHe HE MaTepUalbHBIX (PAKTOPOB B 0OOECNEUEHUU KauecTBa U
KOHKYPEHTOCIIOCOOHOCTH: MapKUPOBKA TOBAPOB, IITPUXOBOE KOJUPOBAHHUE.

3. [IpumeHeHue CUCTEMMBI YIIpaBJIEHUSI Kau€CTBOM B MAaIIMHOCTPOEHUH.

4. Omnpenenenne 3¢dexkrnBHOoCcTH BKIaaa K. VMcukaBa B AesITENBHOCTH TI0
00€eCTIeUeHUI0 KaueCcTBa.
5. YnopaBiieHHE KaueCTBOM OKPYKAIOUIEN CPeJibl MPOU3BO/ICTB.

6. Ilpumenenune wexayHapoaHbeix cranaaproB MCO cepun 9000 Ha
OTEUECTBEHHBIX MPEANPUITHUSX.

7. PazpaboTtka WH(POPMAIMOHHOTO OOECIEYEHUSI CUCTEMBI CEPTH(UKAINH
MPOAYKITUH.

8. OmnpeneneHue TpaXAaHCKO - TIPABOBBIX AacCIEKTOB KaudyecTBAa MIPHU
W3TOTOBJICHUH MPOTYKIIHH.

9.PazpaboTka u BHEJAPEHHE CHCTEM KauyecTBa Ha OTEYECTBEHHBIX
MPEANPUATHSX.

10.Co3nanne uHbOpMaIIMOHHOTO 00ecreueHrs MOTPEeOUTENs 10 BOIIPOCcaM
KauecTBa.

11 Ananu3 ncropuu crangaprusanuu B Poccun.



12. Pa3zpaboTka 3KOJIOTUYECKON CepTU(PHUKAIIIH.

13 AHanu3 1 KOHTPOJIb KAY€CTBA TOBAPOB U YCIYT

14 Ananu3 cuctemsl IEHOOOpa30BaHUS C YUETOM KayecTBa TOBapa

15 Ananu3 ciiaraeMbIX YKOHOMHYECKOT0 3(pekTa OT MOBBIIICHHUS KauecTBa
IpO-AyKLIHUU

16 AHamu3 COCTOSHHS CHUCTEMBI

MPEINPUITUN

OKOJIOTHYCCKOI0 MCHCIKMCHTA Ha

17 Ananmu3 cucTeMbl aBTOMATU3MPOBAHHOIO YNPABJICHUS KAa4eCTBOM Ha
MPEAIPUATAN

18 Ananu3 u nyTH GOPMHUPOBAHUS KOHKYPEHTHBIX IPEUMYILIECTB IPOTYyKIUN

Ha OCHOBC CHUCTEMBI MCHCI)KMCHTA Kau€CTBa

19 AHanu3 U KOHTPOJIb Ka4eCTBA PEMOHTHOTO MPEIIPUITHS

20 AHanM3 1 KOHTPOJIb Ka4eCTBa PEMOHTA

5. Ilepeuenp wu3znaHU,

OCBOCHHMH JTUCHUILITUHBI (MOIYJIs).

KOTOPbIE PEKOMEHJYETCS HCIOJb30BaTh MpHU

J. B. 3anopoxer, O. C. 3Barunnena [u ap.]. YaeOHoe
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1?/?[ bubnuorpaduueckoe onucanue Mecto nocryma

1 | YmpaBieHue KauecTBOM: TEOPETUUECKHE OCHOBBI U https://e.lanbook.com/book/266666
npaxktudeckue pekoMmenganuu Omun C. B, FOaun A. | (rata obpamenms: 01.09.2022).

C Yuebnuk "Jans", 340 ctp., ISBN 978-5-507- Texet: 51eKTPOHHBII.
44632-2 , 2022

2 | OcHoBBI OepesxiuBoro npousBojcTBa bypruamesa D. | https://e.lanbook.com/book/277049
I1. Yue6HO0e mocobue "Jans", 76 ctp., ISBN 978-5- | (nata obpauienus: 10.01.2023).
507-45642-0 , 2023 TekcT: 3JeKTPOHHBIH.

3 YnpasieHue npou3BOJCTBOM | oreparusMu [Tonos https://e.lanbook.com/book/161126
B. JI., Mapkos JI. A., I'ypeesa E. I'., Kpytosa A. B. (nara obpamenmus: 01.09.2022).
Y4ebHoe mocobue IlepMckuii HAIMOHABHBIHA Texcr: >1€KTPOHHBII.
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342 ctp., ISBN 978-5-398-00836-4 , 2014

4 | CucteMbl MeHeXXKMeHTa kadecTBa BopoObéB A. A., https://e.lanbook.com/book/161026
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6. Ilepeuenp coBpeMEeHHbIX NPOPECCHOHANBHBIX 0a3 JaHHBIX |
WH(OPMAITMOHHBIX CIIPABOYHBIX CHUCTEM, KOTOPBIE MOTYT HCIOJB30BAaThCS IPHU
OCBOEHUHU JTUCIUIUIUHBI (MOJTYJIST).

1. http://library.miit.ru/ - snexTpoHHO-OMOIHOTEYHass cucTeMa HayuHo-
TexHu4eckoi oudamorexku MUNT.

2. http://www.library.ru/ - wapOpManmoHHO-CIIpaBOYHBIA TIopTas IIpoekT
Poccuiickoit rocy1apcTBeHHOM OUOIHOTEKH.

7. llepeyeHb  JNHMIEH3UOHHOTO W  CBOOOJHO  PacHpoOCTPaHsIEMOro
MpPOrpaMMHOT0 OOECIICUYCHHsI, B TOM YHCJIE OTEUECTBEHHOI'O MPOU3BOJICTRA,
HEO0OXOIMMOTO JIJIs OCBOCHUSI TUCITUTIIIUHBI (MOIYJIs).

Komnbroreps! Ha paboynx MecTax B KOMIBIOTEPHOM KJacce JOJIKHBI OBITh
oOecreyeHbl CTaHJapTHBIMK POTPAMMHBIMU ITpotyKTaMu Microsoft.

8. OmnmcaHue MaTepuaJIbHO-TEXHUYECKOM 0a3bl, HEOOXOIAUMOM  IJIs
OCYIIIECTBJICHUSI 00pa30BaTEILHOrO Mpoliecca Mo TUCIUIUTHHE (MOIYJIIO).

YyeOHast ayAUTOpUS 17151 MPOBEJAEHUS 3aHATUIN JIEKIIMOHHOTO/TIPAaKTUYECKOTr0
TUIIA, TPYNIOBBIX U MHAUBUAYAJIbHBIX KOHCYIbTAIIUI

KommbroTepusiit kinace (yueOHasi ayauTopusi) JUIsl MPOBEACHUS TPYIIOBBIX
3aHATHH (JJEKIIMOHHBIX, TPAKTUYECKUX W/UITH TA0OPATOPHBIX )

9. ®opma TPOMEKYTOUYHOM aTTECTAILIUMU:

3a4eT BO 2 ceMecTpe.
Kypcosas pabota B 3 cemectpe.
DK3aM€EH B 3 ceMecTpe.

10. OneHoYHBIE MaTEpHUATIBI.

OreHOYHBIE MaTepHUabl, TPUMEHSIEMBIE TTPU MTPOBEACHUH TPOMEKYTOUHOM
aTTecTaluu, pa3pabaThIBAIOTCS B COOTBETCTBUU C JIOKATHLHBIM HOPMATHBHBIM
aktom PYT (MUUT).



ABTOpBI:

JIOLICHT, K.H. Kageapsl « TpancnoptHoe
MaIIMHOCTPOCHHE, CepTUDUKAIUS U
yIPaBJICHUE WHHOBAIIUSIMI)

CoryacoBaHo:

3aenyrommii kadeaporr TTMuPIIC

[Ipencenarens yueOHO-METOIMUCCKOM
KOMHUCCHH

A.TIO. KopsiToB

M.IO. Kynukos

H.A. AnnpusHoBa



