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1. OOue cBeaeHus 0 JUCHUILIMHE (MOTYJIE).

Ilenbto oOcBOeHUS Y4YEOHOM JAMCLUIUIMHBI «YTIpaBJICHHE KAauyeCTBOM B
MEKJIYHAPOJHBIX IIEPEBO3KAX TPy30B» SBIAETCS NOATOTOBKA CIELMAINCTA,
CHOCOOHOTO aHANIM3UPOBaTh, OLEHHWBATh YPOBEHb KayecTBa JEHCTBYIOLIUX
TEXHOJOTUYECKUX IPOLIECCOB IIPU OpraHu3alMy IIEpEBO30K TPy30B B
MEXIyHapOJIHOM COOOIIEHUN U IPUHUMATh YIPABIISAIOLIUE PEILICHNUS, HAllEJICHHbIE
Ha NOBBIILICHUE KAYECTBA.

3amayedl  M3y4YEeHMs ~— JUCHUIUIMHBI  «YTPAaBJICHHE  KA4eCTBOM B
MEXAYHApPOIHBIX IIEPEBO3KAX TIPY30B» SBIIETCS IOJYYEHUE CTYIECHTAMH
npodecCHOHANBHBIX 3HAHUN B 00JACTH METOJOB YIPaBJICHHUS KaueCTBOM IPHU
OpraHM3alld MEXKIYHAPOIAHBIX IEPEBO30K TIPY30B HA IKEJIE3HOIOPOKHOM
TPAHCIIOPTE.

2. [Inanupyembie pe3ynbTaThl 00YYEHHS IO TUCHUILIINHE (MOYJIIO).

[lepeuenb (GopMUpPYEMBIX pe3yJbTAaTOB OCBOCHUS 00pa3oBaTEIbHOMU
porpamMmsbl (KOMIIETEHLIUI) B pe3ysibTaTe 00y4eHUs 10 AUCHUIUINHE (MOIYIIO):

IIK-9 - 'oToB K npen0oCcTaBICHUIO TPY30BIIaIeNIbIiaM YCIYT: 110 0(pOpMIIEHUIO
MIePEBO30YHBIX JIOKYMEHTOB, pacyeTy Tapu(dOB; TaMOXEHHOMY O(hOPMIICHHUIO
TPY30B ¥ TPAHCIIOPTHBIX CPEACTB MPU OPTaHU3AIIAN TIEPEBO30K B MEKTyHAPOTHOM
COOOIIICHUH.

OOGy4eHwue Mo JUCUUIUIUHE (MOIYJIIO) MPENOJaraeT, 4YTo Mo €ro pe3ybTaTam
oOyyJarommuiicst Oyier:

3HaTh:

OCHOBHbIC HOPMATHUBHBIC JIOKYMEHTBHI, PETJIaMEHTHUPYIOIINE OpTaHU3aIUI0
NEePEBO30K B MEXKAYHAPOTHOM  COOOINEHWH, METOABI  PETYJIUPOBAHUS
BHEIIIHEOKOHOMUYECKOU JIESITEIbHOCTH CO CTOPOHBI TOCYAapCTBA U OCOOCHHOCTH
TPAHCIIOPTHOTO 00ECTICYEHHUsI BHEIITHEAKOHOMUYECKOM eI TETLHOCTH.

Ymern:

NPUMEHSATh OCHOBHBIE HOPMATHUBHBIC JOKYMEHTHI 10 OpTraHHU3aluu
NEPeBO30K, Tapu(HOW TOIUTHKE W B3aUMOJCHCTBOBATh C IMPOTPAMMHBIMU
CpeACTBaMH pacueTa Tapu(oB Ha Pa3IMYHBIX BHIIAX TPAHCIIOPTa MPHU MEPEBO3KAX
B MEXIYHAPOJIHOM COOOIIEHUH.

Baangern:

HAaBbIKAMHU  OMNpPEIEJICHUS  ONTUMAJIBHBIX  TEXHUKO-TEXHOJIOTHYECKHUX
HOPMAaTHUBOB M MapaMETPOB TPAHCIOPTHO-JIOTUCTUYECKUX IIEMeW JIOCTaBKU
3KCIIOPTHO-UMIIOPTHBIX IPY30B U OTAEIBHBIX UX 3BCHBEB.



3. O6beM AUCITUTLIUHBI (MOIYJIs).
3.1. O0mas TpyA0€MKOCTb JUCHUIUIUHBI (MOIYJIA).

OOmast TPyIOEMKOCTh JUCUUILTUHBI (Momyns) cocTaBisier 2 3.e. (72
aKaJIeMUYECKHUX yaca(oB).

3.2. OOwvem mucuuIUIMHBI (MOAynsi) B (OpMe KOHTAaKTHOM pabOThI
oOyJarommxcss ¢  IENarorTMYeCKUMH  pabOTHHUKaMu W (WIHM)  JUIAMH,
MPUBJIEKAEMBIMU K peain3aiuy 00pa3oBaTeIbHOM MporpaMMbl Ha UHBIX YCIOBHSIX,
IIPU MIPOBEICHUH YUCOHBIX 3aHATUM:

KommaecTBo yacoB

Tun yaeOHBIX 3aHATHI
Bcero| Cemectp 1

KonTtakTHas paboTa mpu NpoBeIeHNH yUeOHBIX 3aHATUH (BCEro): 48 48
B tom uucne:

3aHATHSA JIEKIIHOHHOTO THIIA 16 16
3aHATHSI CEMUHAPCKOTO TUIIA 32 32

3.3. O6peM auCHUIUIMHBI (MOAYJs) B (hOopMe CamMOCTOSITENHFHOM pPabOTHI
oOyyarommxcsi, a Takke B (opMe KOHTAKTHOH pabOThl OOydYArOUIUXCSA C
MEJaroru4ecKuMu pabOTHUKAMHU U (WJIH) JTULAMU, IPUBJIEKAEMBIMU K peau3aliu
oOpa3oBaTeNbHOM MporpaMmbl Ha HWHBIX YCIOBHUSIX, IPU NPOBEIACHUU
IPOMEKYTOUYHOM aTTECTALMKU COCTABIsET 24 aKaJeMHUeCcKUX vaca (OB).

3.4. ITpu oOy4eHnH o0 UHAUBUAYATIbHOMY YUYEOHOMY IIJIaHY, B TOM YHCJIE IPU
YCKOPEHHOM O0y4eHHH, 00bEeM NUCIUIUIMHBI (MOIYJIs1) MOXKET OBITh peain30BaH
MOJIHOCTBIO B (POpME CaMOCTOSTENBHON padOThl 00yYaroluXcs, a Takke B popme
KOHTAKTHOU pabOThl 00Yy4YarOIIUXCsl C MEJarornuecCKuMu pabOTHUKaMU U (WJIN)
JUIAMH, TIPUBJIEKAEMbIMH K pealiu3alui 00pa30BaTeIbHON MpOrpaMMbl Ha MHBIX
YCIIOBUSAX, IPH POBEAEHUHU IPOMEXYTOYHOM aTTECTALINN.

4. ConepxkaHue JUCHUTUIUHBI (MOIYJIA).

4.1. 3a”HATHA TEKIIMOHHOTO THUIIA.

/ TemaTuka JTEKIIMOHHBIX 3aHATUM / KPATKOE COJEPKaHNE
/T

1 |BBenenwue B Kypc.
PaccmarpuBaemble BOPOCHI:
- [IoHsiTHE KadyecTBa.

- OCHOBHEIE TEPMHUHBI 1 UX ONPCIACTICHUA.




TemaTuka JTEKIMOHHBIX 3aHATUHN / KpAaTKOE COJIEpKAHNE

CucTeMHBINM MPOIECCHBIN MOIX0/] K YIPABJICHUIO KaY€CTBOM.
PaCCManI/IBaeMLIe BOIPOCHI:
- KauecTBO Kak 00BEKT YIipaBJICHUS.

O1ieHKa ypOBHSI KauecTBa.

PaccmarpuBaeMble BOIIPOCHL:

- OCHOBHBIE TEXHOJIOTHIECKHUE MIPOLECCH IEPEBO30K IPY30B B MEKITYHAPOIHOM COOOIIECHNH,
MOZIBEpPracMbIe OIICHKE YPOBHS KauecTBa.

[TonsTHE CTaHAAPTU3ALMHT U CEPTUPHUKAIIMU, UX POJIb B YIPABICHUN KaY€CTBOM.
PaccmaTpuBaemble BOIPOCH:

- CyIHOCTb CTaHAAPTU3ALMY.

- Mctopust pa3BUTHS U CTAHOBJICHUS] HHCTUTYTA CTAHIapTH3ALIUH.

- Henu. [TpuHumne! u pyHKIUM CTaHIaPTHU3ALMH.

Cucrema MCHCIPKMCHTA Ka4CCTBaA.
PaCCManI/IBaeMLIe BOIIPOCHI:
- (I)yHKLII/IOHaJ'ILHBIe obnactu BHCAPCHUA CUCTECMbI MCHCPKMCHTA Ka4C€CTBA B JIOTUCTUKE U HA TPAHCIIOPTEC.

CepTudukaiys CUCTEM MEHEP)KMEHTa KaueCcTBa.

PaccmaTpuBaemble BOTIPOCH:

- OCHOBBI cepTU(UKALHH.

- OCHOBHBIE IPUHLIUIIBI U LIEJIH CEPTUPHUKALIIH.

- OOBEKTHI cepTH(UKALNN KaYeCTBa.

- Obs3atenbHas 1 100poBobHAs cepTHdUKanusi. MexayHapoaHble paBuia GOpMHPOBAHUS.
- Cucremsl ceprudukaniu kauectsa ycuyr. Ceprudukaius NpoayKIHK U CUCTEM KauecTBa.

COBpCMeHHI)IG CUCTEMBI U MCTOAbI praBneHI/m KauC€CTBOM.
PaccmarpuBaeMbie BOIPOCHT:

- Konnermus TQM.

- Crangapt ISO 9000.

KauecTBO Kak 0OBEKT YIIpaBJICHUSA ITPECATIPUATUAMU JIOTUCTUKU U TPAHCIIOPTA.
PaccmarpuBaemble BOIPOCHL:

- COOTHOIICHNE TOHATHHA «KaueCTBO» U «KOHKYPEHTOCIIOCOOHOCTB.

- B3auMocCBs3b CHCTEMBI JIOTUCTUKH U CHCTEMBI KaueCTBa MPEIIPUITHS.

MexayHapoaHble IPEMUN Ka4yeCTBa.
PaccmaTpuBaemble BOTIPOCHI:

- [Ipuz [emunra.

- Harpana bongpumxa.

- EBponeiickas Harpaza 3a KauyecTBo.

10

I'ocynapcTBeHHas cucTeMa ylpaslIeHHs KadecTBOM ycayr B Poccuiickoit denepanuu.
PaccmarpuBaemble BOIPOCHL:
- HaunonanbsHele crangaptel Poccuu B yripaBieHUH Kaye€CTBOM YCIIYT.

11

HHupopmalinoHHbIE CUCTEMBI U TEXHOJIOTUH B YIPABIEHUHU TPEIIPUITHEM.
PaCCManI/IBaCMLIe BOIIPOCHI:
- CB060,Ha, PUCKH, OTBETCTBECHHOCTL OPraHu3alluu.

12

HpI/IMeHCHI/IC KOHKPETHBIX MCTOIOB VK Ha MMpCANpUATUH.

PaccmarpuBaemble BONIPOCHI:

- CratucTudeckne MeTOIbI KOHTPOJIS KauecTBa, UX POJIb U MpuMeHeHne. CeMb MPOCTHIX METOI0B
YIOpaBIEHUS KA4ECTBOM.

- Crparudukanus.

- KoHTponbHbIE TUCTKY U UX BUJBL

- Ananus [lapero.




TemaTuka JTEKIMOHHBIX 3aHATUHN / KpAaTKOE COJIEpKAHNE

/1
- lnarpaMmbl IPUYHH U PE3yIbTATOB.
- Mogenu 1 MeToJIbl KOMMEPYECKOH JIOTHCTHKH.
13 [Poiub IE€pCcoHajia OpraHu3alii B pa3BUTHU CUCTEM MCHC/PKMECHTA Ka4CCTBaA.
PaccmaTpuBaemble BOIIPOCHI:
- YnpaBneHue nepcoHajoM B CHCTEME KayecTBa.
- YopaBieHre KaueCTBOM IepCOHAIA IPEAPUATHI TPAHCIOPTHO-JIOTUCTUIECKOH cephl.
- KommieTeHTHOCTH 1 €€ pa3BUTHE.
14 |Opranuzanus JJIOrUCTHYECKOM CITYKOBI.
PaccmaTpuBaembie BOIPOCH:
- [lepeueHb OCHOBHBIX 3HaHWUI1, HABBIKOB M YMEHUH CHEIUAIUCTOB B 00JIaCTH JIOTUCTUKH.
- MecTo I0OruCTUKY B CUCTEME YIPABICHUS POCCUMCKONA KOMIIAHUEH.
15 |DxoHOMHYECKHE TTOKA3aTed pabOThl CEPBUCHBIX MPEANPUITHH, CITOCOOBI UX
OIIpCACIICHUS. HapaMeprl Ka4dycCTBa.
PaccmaTpuBaemble BOTIPOCH:
- D¢ dexTrBHAS cHCTEMa IOCTPOCHHUS B3aNMOOTHOIIEHHUH ITOCTAaBIIUKOB M MOTpeOnTENeH IOTHCTHIECKIX
YCIyT.
16 YHpaBJ'ICHI/Ie BO3BpPATHBIMHA ITIOTOKAMHU B LCIIAX ITOCTABOK.
PaccMarpuBaeMble BOIIPOCHL:
- YnpaBiieHne B3aMMOOTHOIIEHUSMH C TIOTPEOUTENEM.
- [InaHupoBaHue pecypcoB B 3aBUCUMOCTH OT IIOTPEOHOCTH KIIUECHTA.
4.2. 3aHATHS CEMUHAPCKOTO THUIIA.
[IpakTrueckue 3aHATHS
Ne
/m Tematuka MPAKTUYCCKUX 3aHATHH/ KpaTKO€ COACPIKAHUC
1 |Ouenka ypoBHs KauecTBa.
B pesynbrate paboThl Ha MPAKTHYECKOM 3aHSITHHU CTYAECHT 3HAKOMHUTCS C OCHOBHBIMH TEXHOJIOTHIECKUMHU
MpoLeccaMy IEPEBO30K I'PY30B B MEXKTyHAPOIHOM COOOIIEHNH, ITOJJBEPTacMble OLIEHKE YPOBHSI KauecTBa.
2 |lloBblmeHne KOHKYPEHTHOCTIOCOOHOCTH PETHOHA.
B pesynbrare paboThl Ha MPAKTUYECKOM 3aHATHU CTYJEHT 3HAKOMHUTCSI ¢ BUJaMH U (popmMamu
KOHKYPEHIIUH.
3 |KoHTposb kauecTsa.
B pesynbrate paboThl Ha MPAKTHYECKOM 3aHSITHHU CTYACHT 3HAKOMUTCS ¢ KilaccuuKanymeil BUioB
KOHTPOJISI KAYeCTBA U CTATUCTHYECKUMH METOJaMHU KOHTPOJISI KauecTBa.
4  |ObecnieueHre Ka4eCTBA JIOTUCTUIECKUX OTEpaIlui.
B pesynbTate paboThl Ha MPAKTUYECKOM 3aHSTHHU CTYAEHT ITOJY4aeT HaBbIKH 110 OCBOESHHIO M TOHUMaHHIO
MPUHIUIIOB «IIOJIHOT'O KOHTPOJISI KaYeCTBay.
5 MCTO,Z[BI AHAJIM3UPOBAHUA B CUCTCMC MHCTPYMCHTOB YIIPABJICHUS KaUCCTBOM.
B pesynbTate paboThl Ha MPAKTUYECKOM 3aHSITHH CTYACHT MOJy4aeT HaBbIKH, HEOOXOUMBbIC /ISt
npoBezieHust (yHKIMOHAIBHO — CTOMMOCTHOTO aHAJIM3a B CUCTEME HHCTPYMEHTOB YIIPABIICHHUS KAYECTBOM.
6 |CoBpeMeHHBIEC TOIXOIBI K YIIPABJICHUIO.
B pesynbrate paboThl Ha MPAKTHYECKOM 3aHSITHU CTYJCHT 3HAKOMUTCS C MOAXO0JaMH K yIpasieHuo Y. 3.
Hemunra, JIx. [xypana, ®@. Kpocou u A. ®eiirendayma.
7 ["apMoHM3a1ys MPOIECCOB yNPABICHUS KaU€CTBOM.

B pesynbTate paboThl Ha MPAKTHYECKOM 3aHITHHU CTYACHT 3HAKOMUTCS C TAPMOHHU3AIINEH MPOLIECCOB
YIpaBJIeHUS Ka4eCTBOM Ha OCHOBE MEXTyHApOAHBIX cTaHxapToB MCO.




TemaTuka MpaKTHYECKUX 3aHATUI/KpAaTKOe CollepKaHHe

8 |HccrnenoBaHue yaoBIECTBOPEHHOCTH MOTPEOUTEIICH.
B pe3yabTare pa6OTI)I Ha MPaKTUYCCKOM 3aHATUU CTYACHT MOJYyYacT HABBIK pacucTa MHACKCA
YIIOBJIETBOPEHHOCTH TIOTpEOUTENEH.

9 Brigasienne YPOBHs B3aUMOCBA3HU 3JIEMEHTOB CUCTEMbI Ka4€CTBA.
B pe3ynbTaTe paboThI HA MPAKTHYECKOM 3aHSITHH CTYICHT MOJy4aeT HaBBIK MPOBEACHHS
KOPPEISLOHHOTO aHAIN3a.

10 |Cucrema MeHeIXMEHTA KaueCcTBa.
B pesynprare paboThl Ha IPAKTHUECKOM 3aHATHH CTYICHT 3HAKOMHUTCS € MCCIIEIOBaHNEM pa3dpoca
apaMeTPOB U THATPaMMOIl pacCEeHBaHHUS.

11 |YnpaBneHue B3aMMOOTHOIICHUSMU C TIOTPEOUTEIEM.
B pe3yabTare pa6OTI)I Ha MPaKTUYCCKOM 3aHATUUN CTYACHT 3HAKOMUTCA C METOJaMU YIIPaBJICHUSA
BO3BPATHBIMH IMOTOKAMM B LCIIAAX IMOCTABOK.

12 |HayuHble OCHOBHI YIPaBJICHHUS KA4ECTBOM.
B pe3yiabTaTre pa6OTBI Ha IMMPAKTUYICCKOM 3aHATUN CTYACHT 3HAKOMUTCS C CPABHUTCIIbBHBIM aHAJIN30M HIKOJI
YIIpaBJICHUA Ka4YC€CTBOM.

13 |HayuHble OCHOBHI YIpaBJICHHUS KAYECTBOM.
B pesynbTaTe paboThl Ha MPAKTUYECKOM 3aHATUH CTYAEHT 3HAKOMHTCS C COZlepaKaHHEM Ipolecca
(hOpMHUPOBaHN HAyYHBIX OCHOB YIPaBJICHHUS KaueCTBOM.

14 |M3mepenue pe3ynbTaToB Mpoliecca.
B pesynbraTe paboThl Ha MPAKTHYECKOM 3aHSITHUH CTYACHT 3HAKOMHTCS C TIOHATUSMHU BeprpUKaAIHS U
BaJUIaLKs.

15 |Opranuzanus u ee cpena.
B pe3yiabTaTe pa6OTLI Ha MPAKTUYCCKOM 3aHATUN CTYACHT 3HAKOMUTCS € KIIFOYCBBIMU IMOACUCTCMaMU
OpraHu3aluu.

16 |Ces3b cuctem YIIpaBJICHHUA KaU€CTBOM C CUCTCMAaMU MCHCI[’KMCHTA Ha OCHOBC

cranzaaptos [SO.
B pesynbrare paboThl Ha MPAKTUYECKOM 3aHATUU CTYJEHT 3HAKOMUTCS C IPOOIEMaMHu U CTHIISIMU

JIMAEPCTBA, B TOM YHUCJIC C METOJaMU MOTHUBAIIUU IIE€PCOHAA.

4.3. CamocrosiTenbHas padoTa 00y4JaroImmuxcs.

/ Bun camocrosTensHoi# paboTh
n/o

1 IToaroroBka k MPAaKTUYCCKUM 3aHATUAM

[ToaroroBka k IpOMEKYTOYHOM aTTECTALIMH.

IToaroroBka K TeKyIemMy KOHTPOJIIO.

5. IlepeueHp wu3AaHUN, KOTOpPBIE PEKOMEHIYETCS HCIOJIb30BaTh IIPU
OCBOEHUU JUCUUILUIUHBI (MOYJIA).

Ne

0 /; bubnuorpaduueckoe onucanue Mecro nocryna

1 | YopaBneHue kauecTBOM : yaeOHOE ocooue https://reader.lanbook.com/book/202244#88
A. JI. Bebep Omck : Omckuiit TAY — 95 c. (mara obpauenus: 13.03.2023). — Teker :
ISBN 978-5-89764-936-5 , 2021 DIIEKTPOHHBIH.




2 | YopaBieHUE KauecTBOM : yueOHOe mocooue https://reader.lanbook.com/book/177108#3
C. U. Isrxos, XK. C. [To3nusxosa Yensounack | (Hara odpauenns: 13.03.2023). — Texer :

: FOVTY — 181 c. ISBN 978-5-6044299-9-0 , | 2/IEKTPOHHbIH.

2021

6. IlepedueHb COBpPEeMEHHBIX MNPOQPECCHOHANBHBIX 0a3 JaHHBIX U
WH(POPMAITMOHHBIX CIIPABOYHBIX CHCTEM, KOTOpPBIE MOTYT HCIIOJIb30BAThCS IPH
OCBOCHUHU JUCHUIUIMHBI (MOIYJIA).

HuTepHeT-pecypehI:

1. http://library.miit.ru/ - saexTpoHHO-OMOMHOTEYHass cucTtemMa HayuHo-

TexXHru4eckor ondimorexku MUUT;

2. https://urait.ru/ - Dnekrponnas oudimoTeka FOpaiir;

3. http://elibrary.ru/ - Hayunas snekTpoHHast OnOIHOTEKA;

4. https://lumczdt.ru/ - Dnexrponnas 6ubmmoreka ®I'BY IO «YueOHO-

METOJUYECKHI IEHTP 10 00Pa30BaAHUIO HA KEJIC3HOJOPOIKHOM TPAHCTIOPTEY;

5. https://e.lanbook.com/ - OBC «Jlaub»;

6. http://rzd.ru/ - caiir OAO «PXX/I».

[TouckoBsie cucteMbl: Yandex, Google, Mail.

7. llepedyeHb  JUIEH3UOHHOTO M  CBOOOJHO  PacHpoCTPaHSIEMOIO
IPOrpaMMHOr0 OOecnedeHusi, B TOM YHCIE€ OTEYECTBEHHOrO IPOU3BOJICTBA,
HEO0OXOMMOTO JIJIS1 OCBOCHUSI TIUCHIUTLTUHBI (MOYJIs).

[Tpu ocymecTBiaeHMH 00pa3oBaTEIbHOIO Ipoliecca MO  JIUCHUILUIMHE
Tpedyetcs Hannuue caeayromero [10: OS Windows, Microsoft Office.

8. OmnucaHue MaTepuaJIbHO-TEXHUYECKOM 0a3bl, HEOOXOAUMOM it
OCYIIECTBJICHHUSI 00pa30BaTEILHOTO MPOIecca MO AUCIUTITHHE (MOIYIIIO).

AyauTopusi IOJKHA ObITh 00OpyAOBaHa MEPCOHAIBHBIM KOMIBIOTEPOM U
MYJIbTUMEIUMHBIM ~ MPOEKTOPOM  JUI  JIEMOHCTPALMM  INPE3EHTAlMOHHBIX
MaTepHaNoB.

9. ®opMa NpoMEKYTOUHOU aTTECTAIUU:

3auet B 9 cemectpe.

10. OueHouHbIe MaTEpHUATIBI.

OueHouHbIE MaTepuabl, IPUMEHSEMbIE MTPU MTPOBENCHUH MPOMEXKYTOYHOM
aTTecTaluu, pa3pabaThIBalOTCS B COOTBETCTBUU C JIOKAJIbHBIM HOPMAaTHBHBIM
aktomM PYT (MUNT).
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