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1. O6mue cBeaeHus O JUCHUIUIUHE (MOJTYJIE).

[lenpto oOcBOeHUS Y4YeOHOM AUCHUIUIMHBI «YTIpaBJICHHE KAauyeCTBOM B
MEXAYHApOJIHBIX IIEPEBO3KAX TIPYy30B» SBIAETCS MOATOTOBKA CIELUAIUCTA,
CIIOCOOHOTO aHAJIM3UPOBaTh, OLICHUBATh YpPOBEHb KadecTBa JCHCTBYIOIUX
TEXHOJIOTUYECKUX IIPOLIECCOB IPU  OpraHu3aliyd IEPEBO30K TIPy30B B
MEXIYHAPOJAHOM COOOILEHUH U TPUHUMATH YIIPABJISIOIINE PELICHUS, HALIEJICHHbIE
Ha MOBBIIECHNE KaYECTBA.

3amauell  M3y4YeHHMs ~ JUCLUUIUIMHBI  «YTpPaBJICHHE  KAueCTBOM B
MEKJIYHAPOJHBIX IEPEBO3KaX TIPY30B» SABILIETCA MOJNYyYEHUE CTYIECHTAMH
npo(eCCUOHANBHBIX 3HAHUI B 00JIACTU METOJOB YIIPABJIEHUS KAayeCTBOM IIPU
OpraHu3allid  MEXIYHApOAHBIX IIEPEBO30OK TPY30B Ha IKEIEC3HOLOPOKHOM
TPaHCIIOPTE.

2. Ilnanupyembie pe3ynbTaTbl 00yUEHHS MO JUCHUILIMHE (MOIYJIIO).

[lepeyenr GopMHUpPYyEeMBIX pe3yJbTaTOB OCBOCHHSI 00Opa3oBaTEIbHOM
porpamMmbl (KOMIIETEHIIUI) B pe3yabTaTe 00yUeHHUs 10 AUCIUIUIUHE (MOIYJIIO):

ITK-9 - ['0TOB K Mpe0CTaBICHHUIO TPY30BIIaIEIbIIaM YCIYT: IO O(POPMIICHHTIO
MEPEBO30YHBIX JIOKYMEHTOB, pacuery TapudoB; TaMOKXEHHOMY O(OpMIICHUIO
IPY30B U TPAHCHOPTHBIX CPEICTB IIPU OPraHU3aLMU IEPEBO30K B MEKYHAPOIHOM
COOOIIICHHH.

OO0yueHnue 1Mo JUCIUIUTHHE (MOTYJII0 ) IPEIIoIaraeT, 4YTo 1Mo ero pe3yIbTataM
oOyyaroruiicst 0yier:

3HaTh:

OCHOBHBIE HOPMAaTUBHBIC JTIOKYMEHTBI, PErVIAMEHTHUPYIOIIHNE OPTaHU3AINIO
MEPEeBO30K B MEXIYHApOJHOM  COOOIIEHHH, METOJbl  PEryJUpOBAHUS
BHEIITHEOKOHOMUYECKOM JIEITEIIBHOCTH CO CTOPOHBI TOCYIapCTBa M OCOOSHHOCTH
TPAHCIIOPTHOTO 00ECTICUCHHUS BHEIITHEAKOHOMUYECKOM eI TEILHOCTH.

YMmerh:

NPUMEHATH OCHOBHBIC HOPMATHUBHBIE JOKYMEHTBI 110 OpraHU3AINH
NEPEBO30K, TapH(PHOW TIMOJUTHKE W B3aUMOJCHCTBOBATH C TMPOTPAMMHBIMU
cpencTBaMH pacdera Tapu(oB Ha Pa3TUYHBIX BHJAX TPAHCIIOPTA MPH MEePEBO3KaX
B MEXKJIYHApOJHOM COOOIIECHUHU.

Baanernb:

HABBIKAMHU  ONPEACICHUS  ONTUMAIBHBIX  TEXHUKO-TEXHOJOTMYECKUX
HOPMAaTHBOB M IapaMETPOB TPAHCHOPTHO-JIOTUCTUYECKUX I1IENEH JTOCTABKHU
AKCIIOPTHO-UMIOPTHBIX TPY30B U OTACIBHBIX UX 3BEHHEB.



3. O0beM AUCIUILIUHBI (MOIYJIs).
3.1. O6uias TpyA0€MKOCTb JTUCIUILUIMHBI (MOTYJIS).

OOmast TPyIOEMKOCTh IUCHUILIMHBI (Momynsi) coctaBisier 2 3.e. (72
aKaJeMHYEeCKuX Jaca(oB).

3.2. O6bem pguctuIUIMHBL (MOAyJsi) B (opMe KOHTAaKTHOW paboThl
oOyJarommxcss C  IeJarorM4ecKuMu  paboTHUKaMu ®W  (WIM)  JIMIIAMH,
MIPUBJIEKAEMBIMH K pean3anun 00pa3oBaTeIbHON MPOTrpaMMbl Ha MHBIX YCIOBHSX,
IIPU MTPOBEICHUH YICOHBIX 3aHATHH:

KommaectBo yacoB

Tum yqeOHBIX 3aHITHI
Bcero | Cemectp Ne9

KonTtakTHas paboTa Ipu NpoBeIeHNH YUeOHBIX 3aHATUH (BCEro): 52 52
B tom uucne:

3aHATHSA JIEKIHOHHOTO THIIA 18 18
3aHATHSI CEMUHAPCKOTO THUIIA 34 34

3.3. O6beM auCHUIUIMHBI (MOIyYJiA) B (OpME CaMOCTOSITENIbHONW padOThI
oOyyJaronmxcsi, a Takke B (opmMe KOHTAKTHOM pabOThl OOydYaromIMXCS C
neJaroruaeckKuMu paboTHUKAMHU U (WIIH) JIUIIAMU, IPUBIIEKAEMBIMU K peau3aiiu
oOpa3oBaTenpHON TpOrpaMMbl  HA HWHBIX  YCIOBHSAX, TP  IPOBEICHUU
MIPOMEKYTOYHOM aTTecTaru coctapisseT 20 akaeMHIecKux Jaca (oB).

3.4. ITpu oOy4eHunu o0 UHAUBUAYATFHOMY Y4eOHOMY IIJIaHY, B TOM YHCJIE IPU
YCKOPEHHOM 00Yy4YeHUH, 00BEM JAUCITUIUIMHBI (MOJIYJIsI) MOXKET OBITh peaii30BaH
MOJIHOCTBIO B (DOPME CaMOCTOSITENIbHON paboThl 00yJaroIuXcs, a Takke B hopme
KOHTAaKTHOW PabOThl O0YYaIOIIUXCSl C MEAArormueCKUMU paOOTHUKAMU U (WIJIH)
JUIIaMH, TIPUBJICKACMBIMH K peaii3aIiii 00pa30BaTeILHOM MPOrpaMMbl Ha MHBIX
YCIOBHSIX, TIPH MPOBEICHUN TTPOMEKYTOUHOH aTTECTAIIHH.

4. ConepxaHue JUCUUIUIAHBI (MOIYJIA).

4.1. 3aHsATHs JISKIIUOHHOTO THUIIA.

/ TemaTuka JTEKIIMOHHBIX 3aHATUM / KPATKOE COJEPKaHNE
/T

1 |BBenenue B Kypc.

PaccmarpuBaembie BOIPOCHL:

- IlonsATue Kayecrna.

- OCHOBHEIE TEPMUHBI 1 UX ONPCIACTICHUA.




TemaTyka JTEKIMOHHBIX 3aHATUHN / KPAaTKOE COJIEpKAHNE

CucTeMHBIN MPOIECCHBIN MOIX0/] K YIPABICHUIO KaU€CTBOM.
PaccmarpuBaembie BOIIPOCHL:
- KagecTBO Kak 00BEKT yIpaBIlICHHUSI.

O1ieHKa YpOBHSI KauecTBa.

PaccmarpuBaembie BOIIPOCHL:

- OCHOBHBIE TEXHOJIOTHIECKHUE MIPOLECCHI MEPEBO30K IPY30B B MEKTYHAPOIHOM COOOIIECHNH,
MOZIBEPracMbIe OIICHKE YPOBHS KauecTBa.

[TonsiTHE cTaHIAPTU3ANNY U CEPTUDUKAIINN, UX POJIH B YIIPABICHUN Ka4eCTBOM.
PaccmarprBaeMbIe BOIIPOCHL:

- CyIIHOCTB CTaHIAPTH3ALUH.

- McTopust pa3BUTHS U CTAaHOBIICHUS HHCTHTYTA CTaHAAPTHU3ALHN.

- Lenu. TIpuHOMNIE! ¥ GyHKINHE CTaHAAPTU3ALMIL

Cucrema MCHCIPKMCHTA Ka4CCTBaA.
PaCCManI/IBaeMHe BOIPOCHI:
- qDyHKLII/IOHaJ'ILHHe obnactu BHCAPCHUA CUCTECMbI MCHCPKMCHTA Ka4UC€CTBA B JIOTUCTUKEC U HA TPAHCTIOPTE.

CepTudukaiiys CUCTEM MEHEP)KMEHTa KaueCcTBa.

PaccmarpuBaeMbIe BOIIPOCHL:

- OCHOBBI cepTU(HKALHH.

- OCHOBHBIE IPUHLIUIIBI U LIEJIH CEPTUPHUKALIUH.

- OOBEKTHI cepTH(UKALNN KaYeCTBa.

- O0s3arenbHas 1 J0OpoBOsIbHAs cepTHhUKanus. MexayHapoaHble paBuia GOpPMUPOBaAHHUS.
- Cucremsl ceprudukanum kauectsa ycuyr. Ceprudukaiys NpoayKIH1d U CUCTEM KauecTBa.

COBpCMeHHI)IG CUCTEMBI U MCTOAbI yr[paBJIeHI/ISI Ka4dC€CTBOM.
PaccmarprBaeMbie BOTIPOCHI:

- Konnermuumst TQM.

- Cranpgapt ISO 9000.

KauecTBO Kak 0OBEKT YHpaBJICHUA MIPCANPUATHAMUA JIOTUCTUKU U TPAHCIIOPTA.
PaccmarpuBaembie BOIPOCHL:

- CooTHOIICHNE TOHATHH «KaueCTBO» U «KOHKYPEHTOCIIOCOOHOCTS.

- B3aumocCBs3b CUCTEMEBI JIOTUCTUKN M CUCTEMBI KaueCTBa peAnpuATUS.

MexayHapoaHble IPEMUN Ka4yeCTBa.
PaccmaTprBaemble BOIIPOCHI:

- [Ipu3 [demunra.

- Harpana bonnpumxa.

- EBpomneiickas Harpaza 3a KauyecTBo.

4.2. 3aHATHS CEMUHAPCKOTO THUIIA.

[IpakTueckue 3aHsaTHS

Tematuka MPAKTUYCCKUX 3aHSATHI/ KpaTKOC COACPIKAHUC

Ouenka YPOBHA Ka4€CTBA.
B pesynbrare paboThl Ha IPAaKTUYECKOM 3aHATHH CTYICHT 3HAKOMHUTCS] C OCHOBHBIMH TEXHOJIOTHYECKUMHU
IpoleccaMy epeBO30K I'PY30B B MEXKTyHAPOIHOM COOOIIEHHH, IT0JBEPracMble OIIEHKE YPOBHS KauecTBa.

[ToBbIlIeHNE KOHKYPEHTHOCIIOCOOHOCTH PErHoHa.
B pe3yibTare pa6OTI)I Ha MPAKTUYCCKOM 3aHATUN CTYACHT 3HAKOMUTCA C BUAAMU U q)OpMaMI/I
KOHKYPEHIIUH.




TemaTuka MpakTHYECKUX 3aHATUI/KpAaTKOE CoJlepKaHHE

Kontposs kagecTsa.
B pe3ysbTare paGOTLI Ha MPAaKTUYCCKOM 3aHATUUN CTYJCHT 3HAKOMUTCHA C Knaccmbnxauneﬁ BUI0B
KOHTPOJIA Ka4€CTBa U CTATUCTUYCCKUMU METOJaMU KOHTPOJIA KauCCTBaA.

Oo0ecrieueHre KauyecTBa JIOTHCTHYECKUX onepaunﬁ.
B pe3ysbTare paGOTLI Ha MPAaKTUYCCKOM 3aHATUUN CTYACHT MOJY4aCT HAaBbIKU 110 OCBOCHUIO U TIOHUMAHHWIO
TIPUHIUIIOB «IIOJIHOT'O KOHTPOJISA Ka4€CTBa».

MCTOZ[BI AHAJIM3UPOBAHUA B CUCTCMC MHCTPYMCHTOB YIIPABJICHUA KaYCCTBOM.
B pesynbrate paboThl Ha MPAKTUUECKOM 3aHSITHHU CTYACHT MTOIy4acT HABBIKH, HEOOXOJUMBbIC AT
npoBeAeHUs (YHKIIMOHATIBHO — CTOMMOCTHOTO aHAJIN3a B CHCTEME HHCTPYMEHTOB YIIPaBICHUS KaUYECTBOM.

COBpeMeHHBIG MOoAXOJbI K YIIPaBJICHUIO.
B pesynbrate paboThI Ha MPAKTHYECKOM 3aHATHHU CTYACHT 3HAKOMUTCS C TIOAXO0AaMHU K yIIpaBieHHo Y. O.
Hemunra, JIx. [xypana, ®@. Kpocou u A. ®eiirendayma.

FapMOHI/I?;aIlI/I?I IMpoHECCCOB YIIPaBJICHHUA KAUCCTBOM.
B pe3yibTaTre pa6OTBI Ha MMPAKTUYICCKOM 3aHATUN CTYACHT 3HAKOMUTCS C FapMOHPBaI.[PICﬁ mponeccoB
YHpaBJCeHUA Ka4€CTBOM HA OCHOBC MCKAYHAPOAHBIX CTAHAApPTOB HCO.

HccnenoBanue y10BI€TBOPEHHOCTH MMOTPEOUTEIICH.
B pesynbraTe paboThl Ha MPAKTUYECKOM 3aHATHU CTYAEHT MOJIyyaeT HaBBIK pacdeTa HHAeKca
YIOBJICTBOPCHHOCTHU TIOTPEOUTEIICH.

BrisiBaenue YPOBHA B3aUMOCBA3U 3JICMCHTOB CUCTEMbI Ka4€CTBaA.
B pesynbrate paboThl Ha MPAKTHUECKOM 3aHSTUHU CTYACHT MOJIy4aeT HaBBIK MPOBEACHUS
KOPPEJSILIMOHHOTO aHAIIN3A.

10

CucreMa MEHEKMEHTA KaYyeCTBa.
B pe3ym>TaTe pa6OTI>I Ha HpaKTI/I‘IeCKOM 3aHATHUN CTy,IleHT 3HAKOMUTCS C UCCIICJOBAHUEM p336p0C8.
MapaMeTpoB U AUArpaMMoOn pacCenBaHusl.

11

praBJ'IeHI/Ie B3aMMOOTHOIICHUAMMU C l'IOTpe6I/ITeJ'IeM.
B pesynbrare paboThl Ha IPAKTHUECKOM 3aHATHH CTYACHT 3HAKOMUTCS C METOIaMH yIIPaBICHUS
BO3BPAaTHBIMU IOTOKAMH B LICTISAX MOCTABOK.

12

HayuHnble 0OCHOBBI yITpaBI€HUS Ka4€CTBOM.
B pe3yibTare pa6OTBI Ha MPAKTUYCCKOM 3aHATUUN CTYACHT 3HAKOMUTCA C CPABHUTCIIbBHBIM aHAJIM30M HIKOJI
YHpaBJICHUA Ka4Y€CTBOM.

13

HayuHnble 0OCHOBBI yITpaBI€HUS Ka4€CTBOM.
B pesynbrate paboThl Ha IPAKTHUECKOM 3aHITHUHU CTYAEHT 3HAKOMUTCS C COAEPKAHUEM IIpoliecca
(hopMHpPOBaHUS HAYYHBIX OCHOB YIIPABJIEHHS KAUE€CTBOM.

14

N3mepeHue pe3ynpTaToB mpoliecca.
B pesyabrare pabOThI Ha MIPAKTUYCCKOM 3aHATHH CTYACHT 3HAKOMUTCSI C TIOHATHIMHU BepUQUKAIHS U
BaJIMaLUsI.

15

Opranu3anus u ee cpena.
B pe3yibTare pa6OTI)I Ha MPAKTUYCCKOM 3aHATUU CTYACHT 3HAKOMUTCS C KIIFOYEBbIMU NOACUCTEMaMU
OpraHu3aluu.

16

CBsI3b cHCTEM yIpaBJIEHUS KAUECTBOM C CUCTEMaMU MEHEKMEHTa Ha OCHOBE
cranzaaptos [SO.

B pe3ybTare pa60T1)1 Ha MPaKTUYECKOM 3aHATUN CTYJCHT 3HAKOMHUTCA C HpO6HCMaMI/I U CTHIIAMHA
JIUAEPCTBA, B TOM YHUCJIC C METOJaMU MOTHUBAIIUU IICPCOHAA.

17

CBobopa, pucKH, OTBETCTBEHHOCTh OPTaHU3aIINH.
B pe3yibTare pa6OTI)I Ha MPAKTUYCCKOM 3aHATUN CTYACHT 3HAKOMUTCS C I/IH(l)OpMaL[I/IOHHI)IMI/I CucreMaMu
1 TEXHOJIOTUSAMU B YHPABJICHUHU NPEANIPUATHEM.

4.3. CamocrosiTenbHas padboTa 00yJarommxcsl.




Bun camocrosiTensHO#M paboThI

1 |IToaroroBka K MPaKTUYECKUM 3aHATHIM

2 | IlogroroBka K MPOMEKYTOYHON aTTECTAIUU.

3 | [loaroroBka K TeKyuiemMy KOHTPOJIIO.

5. IlepeueHp wW3AaHUI, KOTOpPBIE PEKOMEHIYETCS HCIOIb30BaTh IPHU
OCBOCHUU JUCHUIUIUHBI (MOIYJIA).

Ne

i bubnunorpaduyeckoe onucanue Mecto nocryna

1 | YopaBneHue kauecTBOM : yueOHOE mocooue https://reader.lanbook.com/book/202244#88
A. JI. Be6ep Omck : Omckuii TAY — 95 c. (mata obpamenust: 13.03.2022). — Tekcr :
ISBN 978-5-89764-936-5 , 2021 DJIEKTPOHHBIH.

2 | YipaBieHue Ka4ecTBOM : yueOHOe mocooue https://reader.lanbook.com/book/177108#3
C. U. IIsixoB, XK. C. ITo3nuskosa Yensounck | (Aara obpauenns: 13.03.2022). — Texcer :
:IOYTY — 181 c. ISBN 978-5-6044299-9-0 , | 7IEKTPOHHBIi.

2021

6. [IlepedueHb COBpPEeMEHHBIX MNPOPECCHOHANBHBIX 0a3 MaHHBIX U
UH(POPMAITMOHHBIX CIIPABOYHBIX CHCTEM, KOTOPBIE MOTYT HCIOJIB30BAaThCSA IPH
OCBOCHHUU JUCHUIUIUHBI (MOIYJIA).

NuTepHeT-pecypchl:

1. http://library.miit.ru/ - snekTpoHHO-OMOIMOTEUHass cucTemMa HayuHo-

TexHu4ueckor omoanoreku MUNT;

2. https://urait.ru/ - Dnexrponnas oudimoreka FOpaiir;

3. http://elibrary.ru/ - Hayunas snekTpoHHast OnOJIMOTEKA;

4. https://lumczdt.ru/ - Dnexrponnas 6ubnmmuoreka ®I'BY IO «YyeOHO-

METOJIUYECKHH IIEHTP 110 0OPa30BaAHUIO HA KEJIC3HOJOPOKHOM TPAHCIIOPTEY;

5. https://e.lanbook.com/ - BC «Jlauby;

6. http://rzd.ru/ - caiir OAO «PX]I».

[TouckoBsie cucteMsl: Yandex, Google, Mail.

7. llepedyeHb  JHUIIEH3UOHHOTO M  CBOOOJHO  PacHpoOCTPaHSIEMOIo
IpPOrpaMMHOr0 OOecrnedYeHusi, B TOM YHCIIE€ OTEYEeCTBEHHOrO0 IPOU3BOJICTBA,
HEO0OXOMMOTO JIJIS1 OCBOCHHMSI TUCIIUTTUHBI (MOYJIs).

[Ipu ocymiecTBieHUH 00pa30BaTEIBHOIO TpoIlecca IO  JUCITUIUIUHE
TpedyeTcs Hanuuue cieayromiero [10: OS Windows, Microsoft Office.




8. OmnucaHue MaTepuasIbHO-TEXHUYECKOW 0a3bl, HEOOXOAMMOW st
OCYIIIECTBJICHUSI 00pa30BaTEILHOTO MPOIecca MO AUCIUTLINHE (MOIYIIIO).

AyauTopusi 10KHA ObITh 00OpyAOBaHa MEPCOHAIBHBIM KOMITBIOTEPOM U
MYJIBTUMEIUMHBIM ~ MPOEKTOPOM ISl  JAEMOHCTpPAllUd  TMPE3CHTAIIMOHHBIX
MaTepHayoB.

9. ®opma MPOMEKYTOUYHOU ATTECTALINU:

3aueT B 9 cemectpe.

10. OueHouHbIe MaTEpHUAIBI.

OreHOYHBIE MaTepHUAIBI, TPUMEHSIEMBIE TIPH TIPOBEICHUN ITPOMEKYTOUHOM
aTTeCTallui, pa3padaThIBAlOTCA B COOTBETCTBUHU C JIOKAJIbHBIM HOPMATHBHBIM
aktrom PYT (MUUT).
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