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1. O6mue cBeaeHus O JUCHUIUIUHE (MOJTYJIE).

[lenpto oOcBOeHUS Y4YeOHOM AUCHUIUIMHBI «YTIpaBJICHHE KAauyeCTBOM B
MEXAYHApOJIHBIX IIEPEBO3KAX TIPYy30B» SBIAETCS MOATOTOBKA CIELUAIUCTA,
CIIOCOOHOTO aHAJIM3UPOBaTh, OLICHUBATh YpPOBEHb KadecTBa JCHCTBYIOIUX
TEXHOJIOTUYECKUX IIPOLIECCOB IPU  OpraHu3aliyd IEPEBO30K TIPy30B B
MEXIYHAPOJAHOM COOOILEHUH U TPUHUMATH YIIPABJISIOIINE PELICHUS, HALIEJICHHbIE
Ha MOBBIIECHNE KaYECTBA.

3amauell  M3y4YeHHMs ~ JUCLUUIUIMHBI  «YTpPaBJICHHE  KAueCTBOM B
MEKJIYHAPOJHBIX IEPEBO3KaX TIPY30B» SABILIETCA MOJNYyYEHUE CTYIECHTAMH
npo(eCCUOHANBHBIX 3HAHUI B 00JIACTU METOJOB YIIPABJIEHUS KAayeCTBOM IIPU
OpraHu3allid  MEXIYHApOAHBIX IIEPEBO30OK TPY30B Ha IKEIEC3HOLOPOKHOM
TPaHCIIOPTE.

2. Ilnanupyembie pe3ynbTaTbl 00yUEHHS MO JUCHUILIMHE (MOIYJIIO).

[lepeyenr GopMHUpPYyEeMBIX pe3yJbTaTOB OCBOCHHSI 00Opa3oBaTEIbHOM
porpamMmbl (KOMIIETEHIIUI) B pe3yabTaTe 00yUeHHUs 10 AUCIUIUIUHE (MOIYJIIO):

ITK-9 - ['0TOB K Mpe0CTaBICHHUIO TPY30BIIaIEIbIIaM YCIYT: IO O(POPMIICHHTIO
MEPEBO30YHBIX JIOKYMEHTOB, pacuery TapudoB; TaMOKXEHHOMY O(OpMIICHUIO
IPY30B U TPAHCHOPTHBIX CPEICTB IIPU OPraHU3aLMU IEPEBO30K B MEKYHAPOIHOM
COOOIIICHHH.

OO0yueHnue 1Mo JUCIUIUTHHE (MOTYJII0 ) IPEIIoIaraeT, 4YTo 1Mo ero pe3yIbTataM
oOyyaroruiicst 0yier:

3HaTh:

OCHOBHBIE HOPMAaTUBHBIC JTIOKYMEHTBI, PErVIAMEHTHUPYIOIIHNE OPTaHU3AINIO
MEPEeBO30K B MEXIYHApOJHOM  COOOIIEHHH, METOJbl  PEryJUpOBAHUS
BHEIITHEOKOHOMUYECKOM JIEITEIIBHOCTH CO CTOPOHBI TOCYIapCTBa M OCOOSHHOCTH
TPAHCIIOPTHOTO 00ECTICUCHHUS BHEIITHEAKOHOMUYECKOM eI TEILHOCTH.

YMmerh:

NPUMEHATH OCHOBHBIC HOPMATHUBHBIE JOKYMEHTBI 110 OpraHU3AINH
NEPEBO30K, TapH(PHOW TIMOJUTHKE W B3aUMOJCHCTBOBATH C TMPOTPAMMHBIMU
cpencTBaMH pacdera Tapu(oB Ha Pa3TUYHBIX BHJAX TPAHCIIOPTA MPH MEePEBO3KaX
B MEXKJIYHApOJHOM COOOIIECHUHU.

Baanernb:

HABBIKAMHU  ONPEACICHUS  ONTUMAIBHBIX  TEXHUKO-TEXHOJOTMYECKUX
HOPMAaTHBOB M IapaMETPOB TPAHCHOPTHO-JIOTUCTUYECKUX I1IENEH JTOCTABKHU
AKCIIOPTHO-UMIOPTHBIX TPY30B U OTACIBHBIX UX 3BEHHEB.



3. O0beM AUCIUILIUHBI (MOIYJIs).
3.1. O6uias TpyA0€MKOCTb JTUCIUILUIMHBI (MOTYJIS).

OOmast TPyIOEMKOCTh IUCHUILIMHBI (Momynsi) coctaBisier 2 3.e. (72
aKaJeMHYEeCKuX Jaca(oB).

3.2. O6bem pguctuIUIMHBL (MOAyJsi) B (opMe KOHTAaKTHOW paboThl
oOyJarommxcss C  IeJarorM4ecKuMu  paboTHUKaMu ®W  (WIM)  JIMIIAMH,
MIPUBJIEKAEMBIMH K pean3anun 00pa3oBaTeIbHON MPOTrpaMMbl Ha MHBIX YCIOBHSX,
IIPU MTPOBEICHUH YICOHBIX 3aHATHH:

KommaectBo yacoB

Tum yqeOHBIX 3aHITHI
Bcero | Cemectp Ne9

KonTtakTHas paboTa Ipu NpoBeIeHNH YUeOHBIX 3aHATUH (BCEro): 48 48
B tom uucne:

3aHATHSA JIEKIHOHHOTO THIIA 16 16
3aHATHSI CEMUHAPCKOTO THUIIA 32 32

3.3. O6beM auCHUIUIMHBI (MOIyYJiA) B (OpME CaMOCTOSITENIbHONW padOThI
oOyyJaronmxcsi, a Takke B (opmMe KOHTAKTHOM pabOThl OOydYaromIMXCS C
neJaroruaeckKuMu paboTHUKAMHU U (WIIH) JIUIIAMU, IPUBIIEKAEMBIMU K peau3aiiu
o0pa3oBaTeNbHOM MpOTrpaMMbl Ha HWHBIX YCIOBUSX, TMPU TPOBEIACHUU
MIPOMEKYTOUYHOM aTTeCTAllMU COCTaBIIAET 24 akaIeMHUUECKUX yaca (OB).

3.4. ITpu oOy4eHunu o0 UHAUBUAYATFHOMY Y4eOHOMY IIJIaHY, B TOM YHCJIE IPU
YCKOPEHHOM 00Yy4YeHUH, 00BEM JAUCITUIUIMHBI (MOJIYJIsI) MOXKET OBITh peaii30BaH
MOJIHOCTBIO B (DOPME CaMOCTOSITENIbHON paboThl 00yJaroIuXcs, a Takke B hopme
KOHTAaKTHOW PabOThl O0YYaIOIIUXCSl C MEAArormueCKUMU paOOTHUKAMU U (WIJIH)
JUIIaMH, TIPUBJICKACMBIMH K peaii3aIiii 00pa30BaTeILHOM MPOrpaMMbl Ha MHBIX
YCIOBHSIX, TIPH MPOBEICHUN TTPOMEKYTOUHOH aTTECTAIIHH.

4. ConepxaHue JUCUUIUIAHBI (MOIYJIA).

4.1. 3aHsATHs JISKIIUOHHOTO THUIIA.

/ TemaTuka JTEKIIMOHHBIX 3aHATUM / KPATKOE COJEPKaHNE
/T

1 BBCI[CHI/IC B KYypcC. CucTeMHBIN HpOI.ICCCHBIﬁ noaAXxoa K yIpaBJICHHIO Ka4YCCTBOM.
PaccmarpuBaembie BOIPOCHL:
- IlonsATue Kayecrna.




/o

TemaTyka JTEKIMOHHBIX 3aHATUHN / KPAaTKOE COJIEpKAHNE

- OCHOBHBIE TEPMUHBI U X OIPEIICIICHHS.
- KagecTBO Kak 00BEKT yIpaBIlICHHUSI.

Onenka ypoBHs KadecTBa. [loHsTre cranaapTuzanuu u cepTuUKalnu, UX pPOJib B

YHpaBJICHUH Ka4YE€CTBOM.

PaccmarpuBaembie BOIIPOCHL:

- OCHOBHBIE TEXHOJIOTHYECKHE MPOIECCH IEPEBO30K IPY30B B MEKIYHAPOTHOM COOOIICHHH,
MOJIBEpraeMble OIIEHKE YPOBHS KauecTBa.

- CymHOCTb CTaHIapTH3AIHH.

- Mcropust pa3BUTHS U CTAaHOBJICHUS MHCTUTYTA CTaHIAPTH3AIHH.

- Hemm. [TpuHIAIEI 1 QYHKIIUN CTaHIAPTH3AINH

Cucrema MCHCIP>KMCECHTA Ka4uyeCTBa. CepTI/I(bI/IKaHI/IH CUCTEM MCHCI)KMCHTA KauycCTBa.
PaccmarpuBaembie BOIIPOCHL:

- OyHKIMOHAIBHBIE 00/1aCTH BHEAPEHHUS CUCTEMBI MEHEPKMEHTA KaueCTBa B JIOTHCTHKE M Ha TPAHCIIOPTE.
- OCHOBBI cepTU(UKALHH.

- OCHOBHBIE IPHHLUIIEI U LETH CePTHOUKALIIH.

- OOBEKTHI cepTU(UKAINH KaueCcTBa.

- Obs3atenbHast U JOOPOBONbHAS cepTUdHKALU. MexayHapoaHbIe IpaBuiia GOPMUPOBAHUSL.

- CucreMsl cepTHUKANN KayecTBa yciryr. CepTuhHKaIys NpOIyKIHU U CUCTEM KayecTBa.

COBpeMeHHHe CHUCTCMbI U MCTOBI YIIPABJICHUA KaYCCTBOM. KauecTBO Kak 00BEKT

yHOpapJCHUA NPCANPUATUAMHA JIOTUCTUKU U TPpaHCIIOPTA.
PaccmaTtpuBaeMble BOIIPOCHI:

- Konnermust TQM.

- Crangapt ISO 9000.

- COOTHOIICHNE MTOHATHI «KaueCTBO» M «KOHKYPEHTOCIOCOOHOCTb.

- B3anMocBsI3b CHCTEMBI JIOTHCTHKY M CHCTEMBI Ka4eCTBA IPEANPHUSITHSI.

MC)KI[YHapOI[HI)Ie MMpEMHHU KauCCTBA. FOCYI[apCTBCHHafl CHUCTEMA YIIPABJICHUSA Ka4€CTBOM

ycayr B Poccuiickoit @enepanuu.

PaccmarpuBaembie BOIIPOCHL:

- IIpu3 [lemunra.

- Harpana bonapuxa.

- EBpomneiickas Harpaza 3a KauyecTBo.

- HaHI/IOHaHBHI)Ie CTaHAapThI Poccuu B YHOpaBJICHUHU Ka4Y€CTBOM YCIIYT.

NHpopmanonHble cUCTEMBI M TEXHOJIOTUY B yIIpaBieHUU npennpustiueM. [Ipumenenne

KOHKpETHBIX MeT0oA0B YK Ha mpeanpusiTuu.

PaCCManPIBaeMBIe BOIPOCHI:

- CBO6OZ[a, PHUCKH, OTBETCTBEHHOCTb OpTraHU3alHH.

- CTaTUCTHYECKHE METOABI KOHTPOJIA Ka4€CTBA, UX POJIb U IPUMEHCHHUC. CeMmb IMPOCTBIX METOJ0B
YIIpaBIEHUS Ka4€CTBOM.

- Crpatudukanus.

- KOHTpOHBHBIe JIUCTKU U UX BUIFBI.

- Ananus [lapero.

- JluarpaMMbl IpUYKH U PE3YIbTATOB.

- MOHGJ’II/I U MCTOIbI KOMMCp‘ICCKOﬁ JIOTUCTUKU.

Pons InepcoHajia opraHu3alii B pa3BUTHU CUCTEM MCHC/[PKMCHTA KauCCTBA.

Opranu3zanys JOrUCTUYECKOM CITyKOBI.

PaccmarpuBaembie BOIPOCHL:

- YrpaBiieHHE IIEPCOHATIOM B CUCTEME KauecTBa.

- YpaBiieHHe KauecTBOM IepCOHala IPEANPUSATUIH TPAHCIIOPTHO-JIOTUCTHYECKOH Cepsl.
- KoMmnieTeHTHOCTD U ee pa3BUTHE.




TemaTyka JTEKIMOHHBIX 3aHATUHN / KPAaTKOE COJIEpKAHNE

n/m
- [lepedeHp OCHOBHBIX 3HaHWH, HABBIKOB M YMCHUH CHEIUAINCTOB B 00JIACTH JIOTUCTHKH.
- MecTo JIOTUCTUKY B CUCTEME YIIPABJIEHUS POCCUIICKON KOMITAHUEH.

8 |DxoHOMHUYECKHE MTOKA3ATEIHM PAOOTHl CEPBUCHBIX MPEANPHITHH, CIIOCOOBI UX
OIIpCaACIICHUA. HapaMeTpLI KadecTBa. anaBneHI/Ie BO3BPAaTHBIMU IIOTOKAMH B LCIIAX
IIOCTaBOK.

PaccmaTpuBaeMble BOTIPOCHI:
- DddexTuBHAS CHCTEMa MOCTPOSHHS B3aNMOOTHOIIICHHIH MTOCTABIIUKOB U OTPEOUTEICH JTIOTUCTHYECKIX
YCIyT.
- YrpaBneHne B3anMOOTHOIIEHUSAMH C TIOTPEOUTENEM.
- [InannpoBaHne pecypcoB B 3aBUCHMOCTH OT IIOTPEOHOCTH KIINCHTA.
4.2. 3aHATHS CEMHUHAPCKOTO THUIIA.
[IpakTrueckue 3aHATHS
Ne
o/ Tematuka MMPAKTUYICCKUX 3aHATHH/ KpaTKOC COACPIKAHNC

1 OI_IGHKa YPOBHA Ka4€CTBA.

B pe3ysibTaTe pa6OTI)I Ha MPaKTUYCCKOM 3aHATUN CTYACHT 3HAKOMUTCA C OCHOBHBIMU TCXHOJIOT'MYECKUMU
IpoLeccaMy IEPEBO30K I'PY30B B MEXKTyHAPOIHOM COOOIIEHNH, ITOJJBEPTracMble OIICHKE YPOBHS KauecTBa.

2 |lloBblmeHHEe KOHKYPEHTHOCTIOCOOHOCTH PETHOHA.

B pesynbrate paboThl Ha MPAKTHUECKOM 3aHATHU CTYACHT 3HAKOMHUTCS C BUAAMH U (hOpMaMu
KOHKYPCHIIIH.

3 |KoHTpoib kauecTBa.

B pesynbraTe paboThl Ha MPAKTHUYSCKOM 3aHSITHU CTYACHT 3HAKOMUTCS C KJIaCCH(HUKAINCH BUIOB
KOHTPOJIA Ka4€CTBa U CTATUCTUYCCKUMHU METOJaMU KOHTPOJIA KauCCTBaA.

4 Oo0ecrieueHne KauecTBa JIOTHCTUYECKHUX onepaunﬁ.

B pesynbrate paboThl Ha MPAKTUYECKOM 3aHSITHHU CTYAEHT MOJIy4aeT HABBIKH 110 OCBOCHHIO ¥ TOHUMAaHHIO
MPUHIIUIIOB «IIOJIHOTO KOHTPOJISI KaUeCTBay.

5 |Metoasl aHATM3UPOBAHKS B CUCTEME HHCTPYMEHTOB YIIPABJICHUS Ka4€CTBOM.

B pe3ysibTaTe pa6OTI>I Ha MPaKTUYECKOM 3aHATUUN CTYACHT MOJIY4a€T HABBIKU, HeO6XOI[I/IMI)Ie JJIsL
IMPpOBEACHUA (I)yHKHI/IOHaJ'IBHO — CTOMMOCTHOI'O aHaJIn3a B CUCTEMEC UHCTPYMEHTOB YIIPABJIICHUSA KA4YE€CTBOM.

6 |CoBpeMeHHbIE MOIXOABI K YIIPABICHHUIO.

B pesynbrate paboThl Ha MPAKTHYECKOM 3aHITHHU CTYACHT 3HAKOMUTCS C TOAX0AaMH K yIipaBieHuo Y. O.
Hewmunra, Jx. xxypana, . Kpocou u A. ®eiirendayma.

7 ["'apmoHM3aIMs MPOIECCOB YNPABICHUS KAUECTBOM.

B pesynbrate paboThl Ha MPAKTUUECKOM 3aHSITHU CTYJCHT 3HAKOMUTCS C TApMOHM3ALMEH ITPOIIECCOB
yTpaBJIeHUs] KAYECTBOM Ha OCHOBE MEXIyHapoJHbIX ctangapToB M1CO.

8 I/ICCJ'ICI[OBaHI/IC YAOBJICTBOPCHHOCTHU HOTpC6HTCJICﬁ.

B pesynprare paboThl Ha IPAKTUYECKOM 3aHATHH CTYICHT MOJTyYaeT HaBbIK pacueTa WHAeKca
YIOBICTBOPEHHOCTH TIOTpeOUTENICH.

9 BriaBienne YPOBHA B3aUMOCBA3U 3JICMCHTOB CUCTEMbI Ka4€CTBA.

B pesynbrate paboThl Ha MPAKTHYECKOM 3aHSITHH CTYACHT MOJIy4aeT HaBbIK MPOBEJICHUS
KOPPEJSIHOHHOTO aHAJIN3a.
10 |CucreMa MeHeEIKMEHTA KayecTBa.

B pesynprare paboThl Ha IPAKTUUECKOM 3aHATHH CTYACHT 3HAKOMHUTCS C MCCIIeI0OBaHNEM pa3dpoca
apaMeTpPoB U TUarpaMMOil pacCeMBaHMS.




:/-(_)H TemaTuka MpakTHYECKUX 3aHATUI/KpAaTKOE CoJlepKaHHE

11 |YmpaBneHue B3aMMOOTHOIICHUSIMHU C TOTPEOUTETIEM.
B pe3ysbTare pa60T1>1 Ha MPaKTUYCCKOM 3aHATUUN CTYACHT 3HAKOMUTCA C METOAaMU YIIPaBJICHU A
BO3BPATHBIMH IMOTOKAaMM B LCIISIX MMOCTABOK.

12 |HayuHble OCHOBBI yIPaBJI€HHUS KAYECTBOM.
B pe3ysbTare pa60T1>1 Ha MPAaKTUYCCKOM 3aHATUUN CTYJACHT 3HAKOMUTCA C CPABHUTCIIbHBIM aHAJIM30M IIKOJI
YIPABJIEHUS KAYECTBOM.

13 |HayuHble OCHOBHI YIPaBJICHHUS KAYECTBOM.
B pesynbrare paboThl Ha IPAKTUYECKOM 3aHATHH CTYICHT 3HAKOMHUTCS C COIEep KaHUeM Iporecca
(hopMupOBaHMS HAYIHBIX OCHOB yTIPABIICHHUS KAYECTBOM.

14 |N3mepeHue pe3ysbTaToOB MpoIiecca.
B pe3ysibTare pa60T1>1 Ha MPAaKTUYCCKOM 3aHATUUN CTYACHT 3HAKOMUTCA C MOHATUAMUN BepI/I(i)I/IKaIII/IH n
Bajinganus.

15 |Opranuzanus u ee cpena.
B pe3yibTaTre pa6OTI>I Ha MPAKTUYCCKOM 3aHATUU CTYACHT 3HAKOMHUTCS C KIIFOYCBbIMU NOACUCTECMAaMU
OpraHu3aluu.

16 |Ces3b cucTeM ynpaBieHHs Ka4eCTBOM C CHCTEMaMH MEHEKMEHTa Ha OCHOBE
cranaaptoB [SO.
B pesynbraTe paboThl Ha MPAKTHYSCKOM 3aHSITHU CTYACHT 3HAKOMHUTCS C MPOOJIEMaMH U CTUJISIMU
JIMAEPCTBA, B TOM YUCJIC C METOJaMU MOTHUBAlIUU IICPCOHAA.
4.3. CamocrosiTenbHas paboTa 00y4darOIMuXCs.

Ne

Bun camocTosiTennbHOM paboThI
/1
1 |IloaroroBka K MpaKTUYECKUM 3aHATUAM

IToaroroBka k HpOMG)KyTO‘-IHOﬁ aTTeCTalnuu.

[ToaroroBka Kk TEKyIeMy KOHTPOJIIO.

5. Ilepeuenr wu3maHuii, KOTOpPHIE PEKOMEHIYETCS WCIOIB30BaTh MPHU

OCBOCHHUH JUCHUIUIUHBI (MOIYJIA).

Ne

0 /; bubnuorpapuueckoe onucanue Mecro nocryna

1 | YnopaBnenue kauecTBOM : yueOHOE mocoOue https://reader.lanbook.com/book/202244+#88
A. JI. Bebep Omck : Omckuii TAY — 95 c. (mata obpamenus: 13.03.2023). — Teker :
ISBN 978-5-89764-936-5 , 2021 DJIEKTPOHHBIH.

2 | YopaBieHue KauecTBOM : yueOHoe mocobue https://reader.lanbook.com/book/177108#3

C. . ITerxos, K. C. [o3nusxoa Yenstounck | (1ara obpamenus: 13.03.2023). — Teker :
:IOVTY — 181 c. ISBN 978-5-6044299-9-0 , BJIEKTPOHHBIH.
2021

6. IlepeueHb COBpEMEHHBIX MPOQPECCHOHANBHBIX 0a3 JaHHBIX U

WH()OPMAITMOHHBIX CIPABOYHBIX CHUCTEM, KOTOPHIE MOTYT HCIOJIB30BATHCS MIPH

OCBOEHUU JUCUUIUIUHBI (MOYJIS).



WuTepHeT-pecypceh:

1. http://library.miit.ru/ - snexTpoHHO-OMOMMOTEYHass cucTtemMa HaydvHo-
TexHuueckou onommorexku MUNT;

2. https://urait.ru/ - Dnekrponnas 6udimoTeka FOpaiir;

3. http://elibrary.ru/ - Hayunas snektpoHHast On0JIHOTEKa,;

4. https://lumczdt.ru/ - Dnexrponnas O6ubmmoreka ®I'BY IO «YdeOHO-
METOMYCCKHUI IIEHTP 10 00pa30BaHUI0 HA KEJIE3HOIOPOIKHOM TPAHCIIOPTEY;

5. https://e.lanbook.com/ - BC «Jlauby;

6. http://rzd.ru/ - caiir OAO «PXKJ]».

[TouckoBrie cuctemsl: Yandex, Google, Mail.

7. llepedyeHb  JHUIIEH3UOHHOTO U  CBOOOJHO  PaCHpPOCTPAHSIEMOIO
IPOrpaMMHOTO OOECHeYeHs, B TOM YHCJIE€ OTEUYECTBEHHOTO IPOU3BOJICTBA,
HEO0OXOAUMOTO JIJIsl OCBOCHUSI IUCUUTLTUHBI (MOYJIs).

[Ipu ocymecTBieHUH 00pa30BaTEIBHOTO TpOIECCa 110 JUCITUTIIMHE
TpebyeTcs Hanuuue cieayromiero [10: OS Windows, Microsoft Office.

8. Omucanue MaTepHAIbHO-TEXHUUYECKON 0a3bl, HEOOXOAUMON ISt
OCYILIECTBJICHHUSI 00pa30BaTEIbLHOIO Mpoliecca Mo IUCIHUILUTHHE (MOIYJIIO).

AyauTopusi 10JKHA ObITh 00OpYAOBaHA MEPCOHAIBHBIM KOMIIBIOTEPOM M
MYJBTUMEIUUHBIM  MPOEKTOPOM  JUIL  JIEMOHCTPALMU  INPE3EHTAlMOHHBIX
MaTepHuaoB.

9. ®opma MPOMEKYTOUHOM aTTECTALINU:

3auet B 9 cemectpe.

10. OuleHOUHBIE MAaTEPUAIIBI.

OueHouHblE MaTepUabl, IPUMEHSEMbIE TTPU NMPOBEICHUN MPOMEKYTOUHOU
aTTeCTallMy, pa3padaThIBalOTCA B COOTBETCTBUM C JIOKAJIbHBIM HOPMATHBHBIM
aktroM PYT (MUUT).



ABTOpBI:

CoracoBaHo:

u.0. 3aBeayromiero kadeapoit JITCT

[Ipencenarens yueOHO-METOINUECKOM
KOMHUCCHUHU

10.E.bepesennieBa

A.C. Cunuipiaa

H.A Knriuesa



