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1. O6mue cBeaeHus O JUCHUIUIUHE (MOJTYJIE).

[lenpto oOcBOeHHsS y4eOHOM JTUCHUIUIMHBI «YTIPaBJICHHE KaueCTBOM
JIOTUCTUYECKUX TPAHCIOPTHBIX CUCTEM» SIBJIAETCS IOATOTOBKA CIIEHUAIINACTA,
CIIOCOOHOTO aHAJIM3UPOBaTh, OLICHUBATh YpPOBEHb KadecTBa JCHCTBYIOIUX
TEXHOJIOTHYECKHUX IIPOLECCOB IPU OPTraHU3ALMU IIEPEBO30K I'PY30B U IIPUHUMATh
YIIPABIIOLIME PEIICHUS, HALIEJICHHBIC HA MTOBBIIICHUE KAYECTBA.

3amauell U3y4eHHsl TUCUUIUIMHBI « YTIPaBIE€HUE KayeCTBOM JIOTUCTHYECKHX
TPAHCIIOPTHBIX CHUCTEM) SIBISIETCS TMOJYYCHHE CTYACHTaMU MpOo(hecCHOHATBHBIX
3HaHWI B 00JIaCTH METOJOB YNPABJICHN KAUYECTBOM IIPH OPraHU3aLNU ITEPEBO30K
I'PY30B Ha XKEJIE3HOJLOPOKHOM TPAHCIIOPTE.

2. [lnanupyembie pe3yabTaThl 00yUEHUS IO TUCHUILIIHHE (MOJIYIIIO).

[lepeuenb GopmMuUpyeMBIX pe3yJbTAaTOB OCBOCHUS 00pa3oBaTEIbHOU
porpamMmsbl (KOMIIETEHLIUI) B pe3yJbTaTe 00yUYeHuUs 10 AUCHMILTMHE (MOIYIIO):

IIK-5 - CpoocobeH K NpoBeAeHUIO (PYHIAMEHTAIbHBIX, PUKIATHBIX,
Hay4HbIX HCCIIEJOBAHUI C UCIOJIb30BAHUEM COBPEMEHHBIX METO/IOB U CPEACTB IO
TPAaHCHOPTHOMY OOCTY>KMBaHUIO TPY300TIPABUTENECH M Tpy30IoiydaTesied Ha
KEJIE3HOJOPOKHOM TPAHCIIOPTE.

OO0yueHnue 1Mo JUCIUIUTHHE (MOJTYIIIO0) IPEANOaraeT, 4To Mo ero pe3yibTaram
oOyyarommiicst Oyier:

3HaTh:
OCHOBHBIE HOPMAaTUBHbBIC JOKYMEHTBHI, PErIaMEHTUPYIOUIUE OpPTaHU3aLIUI0
MEepPEBO30K I'PY30B.

YMmeTh:
MPUMEHSITh OCHOBHBbIE HOPMATHUBHBIE JIOKYMEHThI TI0 OpraHHU3aluu
MEPEeBO30K.

Baanern:

HABBIKAMHM  ONPEACICHUS  ONTUMAIBHBIX  TEXHHKO-TEXHOJOTMYECKUX
HOPMATHBOB M IMAapaMETPOB TPAHCIOPTHO-JIOTUCTUUYECKUX ILENEeN TOCTaBKH M
OTIENBHBIX NX 3BCHBEB.

3. O0beM TUCHUTUTUHBI (MOJTYJIS).
3.1. Obmas Tpy10eMKOCTh JUCITUTUTHHBI (MOTYIIS).

OO6mast TPYJIOEMKOCTh AUCIHUILIUHBI (Moayisi) coctaBiser 3 3.e. (108
aKaJieMMYEeCKuX Jaca(oB).



3.2. OOvem mucuuIUIMHBL (MOAyJnsi) B (OpMe KOHTAaKTHOM pabOThI
oOydJarommxcss ¢  TENarorTMYeCKUMH  pabOTHWKaMu W (WIHM)  JUIAMH,
MPUBJIEKAEMBIMH K peann3anun 00pa3oBaTebHON MpOorpaMMbl Ha MHBIX YCIOBHSX,
IIPU MPOBEJICHUHN YUE€OHBIX 3aHITHI:

KomnaecTBo yacoB

Tun y4eOHBIX 3aHTHIA
Bcero | Cemectp Ne9

KonrtaktHas paboTa mpu npoBeneHIH yUeOHBIX 3aHATHH (BCETO): 32 32
B Tom uucne:

3aHATHS JCKIUOHHOTO THIIA 16 16
3aHATHS CEMUHAPCKOTO TUTIA 16 16

3.3. O6peM mucHUIIMHBI (MOAYJs) B (hOopMe CamMOCTOSITENHFHOM pPabOTHI
oOyyarommxcsi, a Takke B (opMe KOHTAKTHOM padOThl OOydYarOUIUXCSA C
[e1arorn4ecKuMI pabOTHUKAaMU U (WJIH) JIMIIAMHU, TIPUBJIEKAaEMbIMH K peanu3aliu
oOpa3oBaTeNpHOM MporpaMmbl Ha HWHBIX YCIOBUSIX, IPU HNPOBEACHUU
IPOMEXKYTOUHOM aTTeCTallMM COCTABIIAET 76 akaeMHUECKUX Jaca (OB).

3.4. ITpu oOy4eHuH 0 MHAUBUAYAJIbHOMY YUYEOHOMY IIJIaHY, B TOM YHCJIE IPU
YCKOPEHHOM O0y4e€HHH, 00bEM NUCIUIUIMHBI (MOIYs1) MOXKET OBITh peaiu30BaH
MOJIHOCTBIO B (POPME CaMOCTOSITENIBHOM padOThl 00yUaroluxcs, a Takxke B popme
KOHTAaKTHOM pabOThl 00YyYalOIIUXCSl C MEAAroruuecCKUMU paOOTHUKaMU U (WIIH)
JUIAMH, TIPUBJIEKAaEMbIMH K peau3aluu 00pa30BaTeIbHON MpOrpaMMbl Ha MHBIX
YCIJIOBHSIX, IPH IPOBEAEHUH IPOMEXYTOYHOM aTTECTALINN.

4. ConeprxkaHue JUCHUTUIUHBI (MOIYJIA).

4.1. 3a”HATHA TEKIIMOHHOTO THUIIA.

/ TemaTuka NTEKIIMOHHBIX 3aHATUM / KPAaTKOE COJEPKaHNE
/1

1 |BBenenue B kypc.

PaCCMa’I‘pI/IBaGMLIC BOIPOCHI:

- [lonsiTue kadyecTna.

- OCHOBHBIe TEPMUHBI U UX ONPCIACTICHUA.

2 CucTeMHBIH HpOL[CCCHBIfI noaXxoJ K yIIpaBJICHUIO KaYCCTBOM.
PaccmarpuBaembie BOIPOCHL:
- KagecTBO Kak 00bEKT yIpaBlICHHSI.

3 |OmeHka ypoBHS KauecTBa.
PaCCManI/IBaeMI)IC BOIPOCHI:
- OCHOBHEBIE TEXHOJIOTHUECKHE POLECChI IIEPEBO30OK I'PY30B B MEIKAYHAPOIHOM COO6HI€HI/II/I,

TMMOABEPracMbIC OLICHKE YPOBHSA Ka4€CTBA.




/o

TemaTyka JTEKIMOHHBIX 3aHATUHN / KPAaTKOE COJIEpKAHNE

[TonsiTHE cTaHIAPTU3ANNY U CEPTU(DUKAIINN, UX POJIH B YIIPABICHUN Ka4eCTBOM.
PaccmarpuBaembie BOIIPOCHL:

- CymHoCTb CTaHJapTH3aLNH.

- Hcropust pa3BUTHA U CTAaHOBJICHUS HHCTUTYTA CTaHJapTU3AIMH.

- Henu. [puHumne! u pyHKIUN CTaHIaPTU3ALHH.

CucreMa MeHEKMEHTA KAYeCTBA.
PaccmarpuBaembie BONPOCHL:
- qDyHKLII/IOHaJILHLIG 06HaCTI/I BHe,IIpCHI/I}I CHUCTEMbBI MCHCIP)KMCHTA Ka4eCTBA B JIOTUCTHUKE U HA Tp&HCHOpTC.

CepTudukaiys CUCTEM MEHEP)KMEHTa KayecTBa.

PaccmarpuBaembie BOIIPOCHL:

- OCHOBBI cepTU(UKALHH.

- OCHOBHBIE IPUHLIUIIBI U LIEJIH CEPTUPHUKALIIH.

- OOBEKTHI cepTH(UKALNN KaYeCTBa.

- O0s3arenbHas 1 J0OpoBoOsIbHAs cepTHhUKanys. MexayHapoaHble paBuia GOpMUPOBaHHUS.
- CucreMsl cepTHUKANN KayecTBa yciIyr. CepTrhHKaIHs NPOIYKIHU U CUCTEM KayecTBa.

CoBpeMeHHbIE CUCTEMBI U METO/IbI YIIpaBiieHus kayecTBoM.Yacts 1.

PaccmarprBaeMbie BOTIPOCHI:
- Konnermumst TQM.

COBpeMeHHHe CHUCTCMBI U MCTObI YIIPABJICHUA kadectBoM.YacTts 2.

PaccmaTtpuBaeMble BOIIPOCHI
- Crangapt ISO 9000.

4.2. 3aHATHS CEMUHAPCKOTO THUIIA.

HpaKTI/ILIGCKI/IC 3aHATHUA

Tematuka MPAKTUYCCKUX 3aHSATHII/ KpaTKO€ COACPIKAHUC

OrnieHka ypoBHs KauecTBa.
B pe3yibTare pa6OTI>I Ha MPAKTUYCCKOM 3aHATUUN CTYACHT 3HAKOMUTCSA C OCHOBHBIMHU TCXHOJIOIT'MYCCKUMHA
nponeccaMu MnepeBoO30K rpy30B B MEXKAYHAPOIHOM COO6H.[€HI/II/I, MOoJABEpracMbIC OLCHKE YPOBHS Ka4C€CTBA.

IToBrIlIEHME KOHKprHTHOCHOCO6HOCTI/I PpEeruoHa.
B pesynbrare paboThl Ha MPAKTUYECKOM 3aHSITHH CTYJIEHT 3HAKOMHUTCSI ¢ BUJIaMU U popMamMu
KOHKYPEHIIUH.

KOHTpOJIB Ka4dycCTBa.
B pe3yibTare paGOTBI Ha MPAKTUYCCKOM 3aHATUUN CTYACHT 3HAKOMHUTCA C KHaCCI/I(i)I/IKaLII/Ief/'I BUIOB
KOHTPOJIA Ka4eCTBA U CTATUCTUYCCKUMU METOAaMU KOHTPOJIA KauCCTBaA.

ObecnieueHne kauecTBa JOTUCTUUECKUX OIEpalil.
B pe3yibTare pa6OTI)I Ha MPAKTUYCCKOM 3aHATUUN CTYACHT MOJYHa€T HABBIKU 110 OCBOCHUIO U TIOHUMAHHWIO
IIPUHIIUIIOB «II0JTHOT'O KOHTPOJIA Ka4€CTBA».

MeTtombl AHAJIM3UPOBAHUA B CUCTCMC MHCTPYMCHTOB YIIPABJICHUA KAYCCTBOM.
B pesynprare paboThl Ha TPAKTUUECKOM 3aHATHH CTYACHT IOIy4aeT HaBBIKH, HEOOXOTUMBIE IS
poBeeHus (PYHKIIMOHAIFHO — CTOMMOCTHOTO aHaJIM3a B CHCTEME HHCTPYMEHTOB YIIPaBICHUS Ka4eCTBOM.

COBpeMeHHBIe MOAXOJbI K YIIPABJICHUIO.
B pesynbrate paboThl Ha MPAKTHYECKOM 3aHSITHH CTYAEHT 3HAKOMUTCS C TIOAXO0AaMH K yIIpaBiIeHHo Y. O.
Hemunra, JIx. [xypana, ®@. Kpocou u A. ®eiirendayma.

rapMOHI/I3a]_[I/I$I MpoHeCCOB yIPaBJICHU KaUCCTBOM.
B pesyabrare pabOThl Ha IPAKTHYECKOM 3aHATHH CTYJICHT 3HAKOMUTCS ¢ TAPMOHHU3AIMEH POILIECCOB
YIpaBIeHUs] KAYeCTBOM Ha OCHOBE MEXTYyHapOoIHBIX cTannapToB NCO.




/ TemaTuka MpakTHYECKUX 3aHATUI/KpAaTKOE CoJlepKaHHE
n/m

8 Cucremsbl MCHCI’KMCHTA Ka4y€CTBa B JIOTUCTUKE.
B PE3yJIbTATC BBINIOJIHCHUSA HpaKTH‘IeCKOﬁ pa6OTLI CTYACHT 3HAKOMMUTCH C O0COOEHHOCTSIMH CHCTEMBI
MCHC/IPDKMCHTA Ka4€CTBA B JIOTUCTUKE U Ha TPAHCIIOPTE.

4.3. CamocrosiTenbHas padoTa 00y4daroImXCs.

/ Bun camocrosiTensHOM paboThI
/1

1 |IToaroroBka K MPaKTUYECKUM 3aHATHIM

HOI[]"OTOBK& K HpOMC)I(YTO‘IHOﬁ arrecraguu.

[ToaroToBka K TeKyIeMy KOHTPOJIIO.

5. Ilepedenr wu3maHuii, KOTOpBIE PEKOMEHAYETCS HCIIOJIb30BaTh IIPU
OCBOCHHUU JUCHUIUIUHBI (MOIYJIA).

Ne
i bubmmorpaduyeckoe onucanne Mecro nocryna
1 | YopaBnenue kauecTBoM : yueOHoe rocodue C. A. https://e.lanbook.com/book/399368

Kyuepssenko, U. B. Uucraukosa Bearopon : HUY (nara obpautenus: 02.06.2026). —
Beal'Y. — 80 c. — ISBN 978-5-9571-3400-8. , 2023 | TeKCT : 51€KTPOHHBIH.

2 | Yopasnenue kauecTBoM : yuebHoe nmocodue C. . https://e.lanbook.com/book/177108
[Te1xoB, XK. C. [Mo3guaxosa Yensounck : FOYTY. — | (nara obpatenus: 02.06.2026). —
181 c. — ISBN 978-5-6044299-9-0 , 2021 Texet @ o1eKTPOHHBIH.

6. IlepedyeHbp COBpEeMEHHBIX MPOQPECCHOHANBHBIX 0a3 MaHHBIX U
WHGOPMAITMOHHBIX CIPABOYHBIX CHCTEM, KOTOPBIE MOTYT HCIOJB30BaThCSA IPH
OCBOCHHUH JUCHUIUIUHBI (MOIYJIA).

NuTepHeT-pecypcsl:

1. http://library.miit.ru/ - snekTpoHHO-OMOIMOTEUHass cucTemMa HayuHo-
TexHuueckor onoamnoreku MUNT;

2. https://urait.ru/ - Dnexrponnas oudmoreka FOpaiit;

3. http://elibrary.ru/ - Hay4nas siekTpoHHast OMOIHOTEKA;

4. https://lumczdt.ru/ - Dnexrponnas O6ubmmoreka ®I'BY IO «YuebOHo-
METOJINICCKUH IIEHTP 110 00PA30BAHMIO HA KEJIC3HOJOPOKHOM TPAHCIIOPTEY;

5. https://e.lanbook.com/ - 3BC «Jlauby.

ITouckoBrle cucteMsl: Y andex, Mail.

/. IlepeueHb JUIEH3UOHHOTO U  CBOOOJAHO  PACIPOCTPAHIEMOTO
MpPOrpaMMHOT0 OO€CTeUYeHus, B TOM YHCJIE OTEUECTBEHHOI'O MPOU3BOJICTRA,
HEO0OXOIMMOTO JIJIsI OCBOCHMS UCITUTIIIUHBI (MOIYJIs).



IIpu ocylnecTBIieHMH O0pPA30BATEILHOIO TpOIecca IO  JTUCIUIUINHE
Tpebyercs Hanmuue cienyrormtero [10: OS Windows, Microsoft Office.

8. Omnmcanne MaTepuaaIbHO-TEXHUYECKOW 0a3bl, HEOOXOmMUMOW IS
OCYIIECTBIIEHHUS 00pa30BaTEIHLHOTO MPOIlecca MO AUCIUTIINHE (MOJIYIIIO).

AyauTopusi 10JKHAa OBITH 00OpYAOBaHA NEPCOHAIBHBIM KOMIIBIOTEPOM M
MYyJIbTUMEAUNHBIM ~ MPOEKTOPOM  JJIsl  JEMOHCTPALMM  MPE3ECHTAUUOHHBIX
MaTEpHAJIOB.

9. ®opma nMpomMeKYTOUHOU aTTEeCTaIUU:

3auer B 9 cemectpe.

10. OueHouHbIe MaTEPHUAIIBI.

OueHOYHbIE MAaTepUaAIIbl, TPUMEHSIEMBIE TIPU MPOBEICHUH MTPOMEKYTOUYHON
aTTeCTallui, pa3padaThIBalOTCA B COOTBETCTBUHU C JIOKAJIbHBIM HOPMATHBHBIM
aktom PYT (MUUT).
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