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1. Iesin ocBoeHUs1 y4eOHOI JMCIUIITHHBI

LenssMu ocBoeHUs1 y4eOHOW AUCHMIUIMHBI YTIpaBI€HUE Ka4eCTBOM Ha MPEIIPUATHIX
BOJIHOT'O TPAHCIIOPTA SBJISIETCS 00Y4YEHUE CTYIEHTOB COJEPKAHUIO KATErOpUU KauecTBa Kak
00BEKTa yIpaBJIeHHUs, METOJJ0JIOIMYECKIM OCHOBAM YIPaBJICHUs KauecTBa, (popMupOBaHHE y
CTYJEHTOB LIEJIOCTHOTO CUCTEMHOIO NPEACTABIEHUS 00 YIIPaBJIEHNN KaYECTBOM KakK
COBPEMEHHOM KOHIIETILIUY YIPABJICHNUs, a TaKkKe (HOpMUPOBaHNE YMEHUI U HABBIKOB B 00JIACTH
yIIpaBJIEHUS] KAYE€CTBOM IPOAYKIIHH, YCIYT, padOT, NESTEITbHOCTH MPEINPUATHI U OpTaHU3aIHii
BOJIHOT'O TPAHCIIOPTA.

2. MecTo yueOHOH qucuInHbI B cTpyktype OII BO

VYyebnas qucuuiuimHa "YpaBiaeHUEe KaueCTBOM Ha IIPEANPUATHSIX BOJHOTO TpaHCIopTa"
otHocuTCS K 00Ky 1 "Aucuumimasl (MOaynn)" ¥ BXOJUT B €r0 BApUATHBHYIO YacCTh.

3. I[lnanupyembie pe3yJabTaThl 00y4eHUs M0 JUCHHUILINHE (MO1YJ/II0), COOTHECEHHbIE C
IUIAHNPYEMBbIMH Pe3yJIbTATAMM 0CBOCHHUSsI 00pa30BaTe/IbHOMH NPOrpPaMMbl

[Ipouecc n3yueHus: AUCUUILIMHBI HAIIPaBlIeH Ha POPMHUPOBAHUE CIEAYIOLIUX
KOMIIETEHIIUN:

[1K-13 CnocoOGHOCTD BBINMOIHATH TPEOOBAHUS HAITMOHABHBIX U MEKTYHAPOIHBIX
MIPABOBBIX U HOPMATUBHBIX aKTOB B OPTaHU3ALIUU U YIIPABJICHUU
TPAHCIIOPTHBIM MPEANPUATHEM, BOJHBIMU U MYJIbTUMOJATHHBIMH
MePEeBO3KaMU T'PY30B U MACCAKUPOB, 00ECIIeYNBaTh YCTAHOBICHHBINA YPOBEHB
KayecTBa M 0€301MaCHOCTH, METPOJIIOTUIECKUN U TEXHUYECKHI KOHTPOJIb
TPAHCIIOPTHON JEATEIHLHOCTH

4. O01mast Tpy10eMKOCTh JUCIHUNJIMHBI COCTABJISIET
4 3adeTHble equHUIBI (144 ak. 4.).
5. O0pa3oBaTebHbIEC TEXHOJIOTHH
Ormpoc, pa300p KOHKPETHBIX CUTYaIlUi, BHITTOJTHEHUE 3aJaHUH.

6. Conep:kanue TUCHUILUINHBI (MOAYJIs1), CTPYKTYPHPOBAaHHOE 110 TeMaM (pa3aejam)

PA3JIE] 1
CYH_IHOCTB IMOHATHA KaueCTBA MMPOAYKIINHN (ycnyr): HOHHTHHCCKHﬁ, COI_[I/IaJ'IBHLII\/’I )51

Tema: CylHOCTb MOHATHSI KaueCcTBa NPOAYKIMHU (YCIYT): MOIUTUYECKUN, COLUATbHBINA U
CyIHOCTh MOHATHS KauyecTBa MPOAYKIUH (YCIYT): HOJUTUYECKHUMA, COLMAIbHBIN U
HKOHOMUYECKUH acneKkThl. CyIIHOCTh YIPaBJIE€HUs KaYeCTBOM MPOAYKIMH. OCHOBHBIE TEPMUHBI
u onpenenenus. [Tokasarenu kauecTBa NpOAYKIMH, UX Kiaccupukanus. MeToabt

OILICHKH YPOBHS KauecTBa TPAHCIOPTHBIX YCIYT. YIIpaBleHHEe KayeCTBOM Kak (akTop ycrexa
IpEINpUsATHS B KOHKYPEHTHOM 60pb0e. YpaBieHne KayecTBOM B CUCTEME O0ILEero
MeHeKMeHTa. Beeobiiee ynpasnenue kauectBoM (TQM). SnoHckue Moaeny npaBiaeHUs
KauecTBOM. EBpomneiickue Mozenu

ynpasieHus kauectsoM (EFQM).

Poccuiickuit oneIT ynpasiaeHHus kKauecTBOM. OCOOEHHOCTH MPOIIECCHOTO MOAX0a IpU
yIpaBICHUH.

OcHoBHbI€ NIOT0KEHU MEXTyHapoaHbIX cTanaapToB MCO 9000 u neneBast ycTaHOBKa
cucteM kadectBa. OpraHu3alMOHHO-METOANYECKOe O0ecreueHne: Ka4ecTBO PyKOBOICTBA U
yIpaBIeHUS

(TutaHMpoBaHUe, aHAIN3, KOHTPOJIb).

TpebGoBaHwMsI 3aKa3UYUKOB.




B3anmopencTere ¢ MeXIyHApOAHBIMUA CTaHIapTaMU.

PA3JIEJ 2
KoHuenuus, u3smMmepeHue 1 METO bl

Tema: Konuenmus, usMepeHue U METObI
KoHnuenuus, usmepeHue 1 MeTOo bl
YIpaBJICHHUS Ka4€CTBOM Ha BOAHOM TPAHCIIOPTE

PA3AEJ 3
Pa3paboTka 1 BHeJpeHUE CUCTEM

Tema: PazpaboTka u BHEIpeHUE CHCTEM
Pa3paboTka u BHEpEeHHE CUCTEM

KayecTBa U 00ecreyeHre ux
(YHKIIMOHMPOBAHHS Ha BOJHOM TPAHCIIOPTE

PA3/IE] 4
ynpaBJ’IeHHe Ka4€CTBOM Ha IIPCAIIPONU3BOACTBCHHBIX CTAAHAX:

Tema: YpaBieHue KaueCTBOM Ha IIPEANPOU3BOJICTBEHHBIX CTAIMIX:

VYrpaBieHue KaueCTBOM Ha MPeIIPOU3BOJICTBEHHBIX CTAMIX:

[Tporno3upoBanue norpedHOCTEN

PBIHKA, TEXHUYECKOTI'O YPOBHS U

KayecTBa IPOJYKIUH, [NIAHUPOBAHUE,

IPOEKTUPOBAHUE; YIPABICHHUE 3aKylIKaMU. Y IpaBJIeHUE Kaue€CTBOM Ha IPOM3BOJICTBEHHBIX
CTaIUsX: OpraHU3alisi MOHUTOPUHIA U U3MEPEHUS; IPEAYIPEIUTENIbHBIE U KOPPEKTUPYIOIINE
Mepbl; JeHTU(UKALUSA U TPOCIICKUBAEMOCTh. YIIpaBlIeHHE PUCKaMU. YIIpaBlIeHHE KaYeCTBOM Ha
MOCJIEPOM3BOJCTBEHHBIX CTAUSAX: IPOLIECCHl XPAHEHUs, TOCTABKH, TPOJAXKH, IKCILUTyaTalllH,
00CITy’)KUBaHUS U PEMOHTA.

PA3JIET S
3KOHOMI/IKa KadycCTBa

Tema: DKOHOMHKA KaueCcTBa

DKOHOMHKA KauyecTBa

B3aumocss3b 3aTpart 1 ypoBHS KadecTBa. OLeHKa CTPYKTYpbl U BETMYMHBI 3aTPaT Ha KaueCTBO.
MeTo/p1 aHaNMM3a 3aTpaT Ha KAuecTBO.



