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1. Iesin ocBoeHUs1 y4eOHOI JMCIUIITHHBI

LenssMu ocBoeHUs1 y4eOHOW AUCHMIUIMHBI YTIpaBI€HUE Ka4eCTBOM Ha MPEIIPUATHIX
BOJIHOT'O TPAHCIIOPTA SBJISIETCS 00Y4YEHUE CTYIEHTOB COJEPKAHUIO KATErOpUU KauecTBa Kak
00BEKTa yIpaBJIeHHUs, METOJJ0JIOIMYECKIM OCHOBAM YIPaBJICHUs KauecTBa, (popMupOBaHHE y
CTYJEHTOB LIEJIOCTHOTO CUCTEMHOIO NPEACTABIEHUS 00 YIIPaBJIEHNN KaYECTBOM KakK
COBPEMEHHOM KOHIIETILIUY YIPABJICHNUs, a TaKkKe (HOpMUPOBaHNE YMEHUI U HABBIKOB B 00JIACTH
yIIpaBJIEHUS] KAYE€CTBOM IPOAYKIIHH, YCIYT, padOT, NESTEITbHOCTH MPEINPUATHI U OpTaHU3aIHii
BOJIHOT'O TPAHCIIOPTA.

2. MecTo yueOHOH qucuInHbI B cTpyktype OII BO

VYyebnas qucuuiuimHa "YpaBiaeHUEe KaueCTBOM Ha IMIPEANPHUATHIX BOJHOTO TPAHCIIOPTA'
otHocuTCS K 00Ky 1 "Aucuumimasl (MOaynn)" ¥ BXOJUT B €r0 BApUATHBHYIO YacCTh.

3. I[lnanupyembie pe3yJabTaThl 00y4eHUs M0 JUCHHUILINHE (MO1YJ/II0), COOTHECEHHbIE C
IUIAHNPYEMBbIMH Pe3yJIbTATAMM 0CBOCHHUSsI 00pa30BaTe/IbHOMH NPOrpPaMMbl

[Ipouecc n3yueHus: AUCUUILIMHBI HAIIPaBlIeH Ha POPMHUPOBAHUE CIEAYIOLIUX
KOMIIETEHIIUN:

[1K-13 CnocoOGHOCTD BBINMOIHATH TPEOOBAHUS HAITMOHABHBIX U MEKTYHAPOIHBIX
MIPABOBBIX U HOPMATUBHBIX aKTOB B OPTaHU3ALIUU U YIIPABJICHUU
TPAHCIIOPTHBIM MPEANPUATHEM, BOJHBIMU U MYJIbTUMOJATHHBIMH
MePEeBO3KaMU T'PY30B U MACCAKUPOB, 00ECIIeYNBaTh YCTAHOBICHHBINA YPOBEHB
KayecTBa M 0€301MaCHOCTH, METPOJIIOTUIECKUN U TEXHUYECKHI KOHTPOJIb
TPAHCIIOPTHON JEATEIHLHOCTH

[1K-19 Crnioco0eH aHanmu3upoBaTh U IPOBEPSIThH TOKYMEHTHI HA COOTBETCTBUE
MIpaBUJIaM U TOPSIKY 0(OPMIIEHUS TPAHCIIOPTHO-COMPOBOIUTENBHBIX,
TPaHCIOPTHO-3KCIEAUIIMOHHBIX, CTPAXOBBIX U MPETEH3UOHHBIX JJOKYMEHTOB,
JIOTOBOPOB, COIJIAIIEHUI, KOHTPAaKTOB

4. O01mast Tpy10eMKOCTh JUCIHUNJIMHBI COCTABJIsIET
4 3adeTHble equHUIBI (144 ak. 4.).
5. O0pa3oBaTe/ibHBIC TEXHOJTOTHA

Jlexuuu NpoBOAATCS B TPAJUIIMOHHOM KJIACCHO-YPOUYHOW OpraHU3allMOHHON Gopme, 1o
THUILY YIIPaBIICHU [103HABATEIILHOU IEATEIbHOCTBIO. [IpakTHueckue 3aHATHSA OPraHU30BaHbI C
MCIIOJIb30BaHNEM TEXHOJIOTUN Pa3BUBAIOLIEr0 OOyUeHUs, 111 KOHTPOJIS 3HAHUW TTPOBOASITCS
OTPOCHI, pa300p KOHKPETHBIX CUTYAIIUH..

6. Coep:xkanue TUCHUIIHHBI (MOIYJIfA), CTPYKTYPUPOBAHHOE MO0 TeMaM (pa3jieiaM)

PA3AEJT 1
CymHOCTh NOHATHUS KayecTBa MPOIYKIUH (YCIIYT): MOJUTHUYECKHUM, COLIMATbHBIA U
HYKOHOMUYECKHUN ACIIEKTBI

Tema: CynHOCTh TOHATHS KauyeCTBa MPOAYKIHUH (YCIIYT): MOTUTHYECKUAN, COITUATBHBIA U
SKOHOMUYECKUN aCMEKTHI.

CymrHoCTh yIpaBieHus: KauecTBOM NMPpoayKiuu. OCHOBHBIC TEPMHUHBI M OTIPE/ICIICHHUS.
[Tokazarenu kauyecTBa MPOAYKIHUU, UX KiaccupuKanus. MeTo bl OIIEHKH YPOBHS KauecTBa
TPAHCIIOPTHBIX YCIYT. YTIPABJICHHE KAYECTBOM KakK (paKkTOp ycrexa mpearpusTys B
KOHKYPEHTHOU 0oph0e. YIpaBiieHne KayecTBOM B CUCTEME 001Iero MeHeKMeHTa. Beeobiee
ynpasneHue kagectsoM (TQM). SImoHckue Moaeny mpaBIeHUS

KaduecTBOM. EBporeiickue moaenu




ynpasienus kauectsoM (EFQM).

Poccuiickuii onbIT ynpaieHus kauecTBoM. OcCOOEHHOCTH MPOILIECCHOTO MOAX0Aa MPH
yIpaBJICHUH.

OcCHOBHBIE NOJIOKEHUS MeKIyHapoaHbIX cTanaapToB MCO 9000 u neneBast ycTaHOBKAa CUCTEM
kauecTBa. OpraHn3alMOHHO-METOIMYECKOe 00eCTIeueHnEe: KaUeCTBO PYKOBOICTBA U YIIPABIICHUS
(TutaHMpoBaHue, aHAIN3, KOHTPOJIb).

TpeOoBanwmst 3aKka3unKOB. B3anMoeiicTBHe ¢ MEXTyHAPOIHBIME CTaHIApTaAMHU.

PA3JIEJ 2
KoHuenuus, u3MepeHue 1 METO/Ibl YIIPaBICHUS KaueCTBOM Ha BOJHOM TPaHCIIOPTE

Tema: KOHHCHHI/IH, HU3MEPCHUEC U METOAbI YIIPABJICHUA KAQY€CTBOM Ha BOAHOM TPaHCIIOPTE.

PA3JIEJI 3
Pa3pabotka u BHenpenue cucteM. KadectBa u odbecnieuenue ux GpyHKIMOHUPOBAHUS Ha BOAHOM
TpaHCHIOPTE

Tema: Pazpabotka u BHenpenue cucteM. KadectBa u obecnieuenue ux pyHKIMOHUPOBaHUS Ha
BOJIHOM TpPaHCIOpTE.

PA3/IE 4
YHpaBHCHHe Ka4ycCTBOM Ha HpeIIHpOI/I?,BOI[CTBeHHBIX cragusax

Tema: YpaBiaeHue Ka4eCTBOM Ha IIPEANPOU3BOICTBEHHBIX CTAIUSX.

[Tporno3upoBanue noTpedHOCTEN PhIHKA, TEXHUYECKOIO YPOBHS M Ka4e€CTBA MIPOYKIIUH,
IIJIAHUPOBAHUE, IPOCKTUPOBAHUE; YIIPABIICHUE 3aKyIIKaMH. Y IIpaBIE€HUE Ka4yeCTBOM Ha
IIPOU3BOJCTBEHHBIX CTAIUAX: OpPraHU3alMs MOHUTOPUHIA U U3MEPEHUS; IPENYIIPEAUTEIBHBIE U
KOPPEKTHPYIOLINE MEPbI; IeHTU(PUKALUSA U TPOCIEKHBAEMOCTb. YTIpaBI€HUE PUCKAMH.
VrpasieHne KauecTBOM Ha MTOCJIENPOU3BOICTBEHHBIX CTaIMX: IIPOLECCHI XPAHEHM S, [IOCTABKH,
IPOIaXH, FKCIUTyaTallK, 0OCITy>)KUBAaHUS U PEMOHTA.

PA3JIET S
3KOHOMI/IKa KadycCTBa

Tema: B3auMocBs3b 3aTpaT v ypoBHs KauecTBa. OlLleHKa CTPYKTYpPbI M BEIMUMHBI 3aTpaT Ha
KauecTBO. MeTo/ bl aHaIM3a 3aTpaT Ha KauecTBO.

DK3aMeH



