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1. IEJI OCBOEHMSI YUEBHOM JUCHUTIINHBI

LlenssMu ocBOEHUS y4eOHOW AUCHUIUIMHBI YTIpaBlieHHUEe KaYeCTBOM Ha MPEATNPUATHIX BOJHOTO
TPAaHCIOPTA SABJSIETCS O0YUEHUE CTYIEHTOB COJAEPKAHUIO KATErOPUU KayecTBa Kak 00bEeKTa
yIpaBJICHUS, METOJI0JIOTHUYECKUM OCHOBAM YIPaBJICHUS KauyecTBa, (OpMUPOBaHHUE Y CTYICHTOB
LIEJIOCTHOTO CUCTEMHOTO IIPEJCTaBIeHUs 00 YIPaBICHUH Ka4eCTBOM KaK COBPEMEHHOMN
KOHIICTIIIUH YIIPABJICHUS, a TaKKe (HOPMUPOBAHHE YMEHUI U HABBIKOB B 00JIACTH yIIPaBIICHUS
Ka4eCTBOM IIPOAYKLUH, YCIYT, padoT, A€ATEIbHOCTH IPEANPUITUN 1 OpraHu3aluil BOJHOTO
TPaHCIIOPTA.



2. MECTO YYEBHOM JJUCHUILJIMHBI B CTPYKTYPE OII BO

VYyebnas aucuuiuiiHa Y npaBieHUE Ka4eCTBOM Ha MPEANPUATUSIX BOJHOTO TpaHcHopTa'
oTHocHTCs K Os1oky 1 "Jlucrumiuasl (MOyH)" ¥ BXOJWUT B €70 BAPUATHBHYIO YacTh.

2.1. HaumeHoBaHUs NpeaIIeCTBYOIIMX AUCIHILIAH

I[HSI HN3YUCHUA I[ElHHOfI JUCHUITIINHBI HCO6XOILI/IMBI CJICAYIOIIUC 3HAHUA, YMCHHUA U
HaBBbIKU, (bOpMI/IpyeMI)Ie OpeaAIICCTBYIOIUMHU JUCHUILIMHAMM:

2.1.1. Opranu3amnusi ¥ TeXHOJIOTHS NEePeBO3KH IPY30B.

3uanust: [IpuHimns! GopMupoBanus U GYHKIIMOHUPOBAHUSI COBPEMEHHBIX U NEPCIIEKTUBHBIX
TPAHCIOPTHO-JIOTUCTUYECKUX CUCTEM, TEXHOJIOTUU MHTEPMOIATBHBIX U MYJIBTUMOJIaJIbHBIX
MEPEBO30K IPY30B U MMACCAKUPOB.

YMenus: Pa3pa6aTBIBaTL " BHCAPATH COBPEMCHHBIC TPAHCIIOPTHO-JIOTUCTUYCCKUEC CUCTCMBI,
TEXHOJIOTUHU UHTCPMOAAJIbHBIX U MYJIbTUMOAAJIbHBIX IIEPCBO30K I'PY30B U IMACCAKUPOB.

Hagriku: MCTOI[aMI/I pa3pa60TKH U BHCAPCHUA COBPEMCHHBIX TPAHCIIOPTHO- JIOTUCTHUYCCKUX
CHCTEM, TEXHOJIOTHI HHTCPMOAAJIBHBIX U MYJIbTUMOJAJIBHBIX IIEPEBO30OK I'PY30B U MACCAKUPOB.

2.1.2. Teopus 1 NPAKTHKA yNPaBJEeHHUS TPAHCIOPTHHIMHM CHCTEMAMU

3uanus: Metobl OpMUPOBAHUS OPTaHU3AIMOHHOM CTPYKTYPbI POU3BOACTBEHHBIX
KOJIJICKTHBOB IIPY TIPOU3BO/ICTBE THAPOTPAPHUIECKON ChEMKH, OCHAIIIEHUH BOJIHBIX ITyTEH
CpeICTBAaMU HaBUTALIMOHHOTO 000PYAOBAHUS U COCTABICHUHN HABUTAIIMOHHBIX MOPCKHUX KapT U
KapT BHYTPEHHUX BOJIHBIX ITyTEH.

VYMenus: PopMUpPOBATh OPraHU3ALMOHHYIO CTPYKTYPY IPOU3BOJACTBEHHBIX KOJUIEKTUBOB IIPU
IPOM3BOJICTBE TUAPOrpaduuecKoil ChbEMKH, OCHAILICHUH BOJHBIX ITyTEH cpeicTBaMU
HABUTAIIMOHHOTO 000PYOBAHUS U COCTABJIEHUU HABUTALMOHHBIX MOPCKHUX KapT U KapT
BHYTPEHHUX BOJHBIX ITyTEH.

Hassbiku: HaBbikamMu ¢opMHUpOBaHUS OPraHU3AIMOHHON CTPYKTYpBI TPOU3BOICTBEHHBIX
KOJUIEKTUBOB IIPH MTPOU3BOJICTBE THAPOrpaduuecKoil CbEMKH, OCHALIEHUH BOIHBIX ITyTeH
CpeACTBaMU HaBUTallMOHHOT'O 00OPYAOBaHUS U COCTaBJIEHUN HaBUTALIMOHHBIX MOPCKHX KapT U
KapT BHYTPEHHHUX BOJIHBIX ITyTEH.

2.2. HamMeHOBaHMe MOCTEAYOMINX U CHMILTAH

Pe3y.]'II>TaTBI OCBOCHMU NUCHUIUIMHBI UCITOJIB3YIOTCA TPHU U3YUYCHUH ITOCIICAYOIINX
y‘IG6HBIX JUCIUIIIINH:

2.2.1. Ynpasnenue paboToii (1oTa ¥ IOPTOB



3. INIAHUPYEMBIE PE3YJIbTATBI OBYYEHUA 11O JUCIIMIIJIMHE (MOAYJIIO),
COOTHECEHHBIE C IINTAHUPYEMbBIMHU PE3YJIbTATAMHU OCBOEHMUAA
OBPA3OBATEJIbHOM ITPOT' PAMMBbBI

B PE3YIbTAaTC OCBOCHUA NUCHUIUIMHBI CTYACHT JOJIKCH:

Ne
i Kon n Ha3BaHNE KOMIIETEHIINN OsxupaeMble pe3yabTaThl
1 IIK-13 CriocoGHOCTH BEITIONHATE TPEOOBAHUS 3uats u mornMats: UJ1 1.1. CoctaB u CTPYKTYpy

HaIlMOHAJIBHBIX U MEXyHapOJHBIX IPABOBBIX
HOPMAaTHBHBIX aKTOB B OpPTraHU3aLUU U
yIpaBIE€HUHU TPAHCHOPTHBIM INPEANPHUITHEM,
BOJHBIMU M MYJIbTUMOAAIBHBIMY EPEBO3KAMHU
IPYy30B M MaCCAKUPOB, 0OecreunBaTh
YCTaHOBJICHHBIH ypOBEHb KauecTBa U
0€301acHOCTH, METPOJIOTHYECKUHN 1
TEXHUYECKUH KOHTPOJIb TPAHCIIOPTHOM
JEeSATEIBHOCTH

HOPMAaTHBHO-IIPaBOBOTO PETYJIMPOBAHUS OpraHU3alluU
MEXXyHapOAHBIX IEPEBO30K TPY30B M MACCAKUPOB HA
BHJAX TPAHCIOPTA, MEKAYHAPOJIHONH KOMMEPUECKON 1
TPaHCIIOPTHOMW JESATENbHOCTH, TPEOOBAHMS
3aKOHOJaTeIbcTBa EBpasuiickoro 3kOHOMUYECKOTO
CO03a U APYIUX MEXAYHAPOJHBIX OpraHU3aIuil,
poccuiickoro 3aKOHOATENbLCTBA U TAMOXKEHHOI'O TIpaBa
B 00J1aCTH OPTaHU3AINH MEXTyHAPOIHBIX IIEPEBO30K,
CTpaxoBaHMs IPy30B, TPAHCIIOPTHBIX CPEICTB U
OTBETCTBCHHOCTH NIEPEBO3YNKa, TPEOOBAHUS
MEKAYHApOIHBIX KOHBEHIINH K CyOBEKTaM
TPAHCHOPTHOTO PBIHKA M OPraHU3alUH NEPEBO3OK.

WA 1.2. CocTtaB 1 CTpYKTYpY HOPMaTUBHO- IPABOBOIO
PETyIUpOBaHUS POCCUHCKOTO PHIHKA TPAHCIIOPTHBIX
yCIIyT, IEPEBO30K IPY30B U ACCAXKUPOB Ha BUAAX
TPaHCIOPTa, KOMMEPUYECKOH U TPAHCIIOPTHOMN
JIESITeNIBHOCTH, CTPaXOBAaHUS TPY30B, TPAHCIOPTHBIX
CPE/CTB U OTBETCTBEHHOCTH MEPEBO3UUKA, TPEOOBaAHMS
K CyOBEKTaM TPAaHCIIOPTHOTO PHIHKA M OPTaHU3aIHN
MEPEBO30K, HAJIOTOBOT'O MpaBa.

WA 1.3. CocTaB 1 cTpYKTYpY HOPMaTUBHO-IIPAaBOBOT'O
pEryIupOBaHus IPOU3BOJCTBEHHO-TEXHUUECKON
JIeSITEIbHOCTH, CTAHAAPTOB, TEXHUYECKHUX YCIIOBHH,
pErIaMeHTOB, IPaBUII M TEXHUYECKOH JOKYMEHTAIUH.

VYmets: N1 3.1. PyKoBOJICTBOBAThCS MPABOBBIMU
HOpMaMH IPU OPTaHU3aIUH MEXKTYHAPOIHBIX
MEPEeBO30K I'PY30B U MACCAXXUPOB HAa BUAX TPAHCIIOPTA,
MEXAYHapOAHON KOMMEPUYECKOM U TPAHCIIOPTHOM
JIeSITeIbHOCTH, TPEOOBaHUSIMHU 3aKOHOATENHLCTBA
EBpa3uiickoro 5KOHOMHUYECKOTIO COI03a U IPYTUX
MEXKTyHapOAHBIX OpraHu3aluii, pOCCUIICKOro
3aKOHOJIAaTENIECTBA ¥ TAMOKEHHOTO TIpaBa B 00JIaCTH
OpraHU3alK MEXYHAPOJHBIX IEPEBO3OK,
CTpaxoBaHMs IPy30B, TPAHCIIOPTHBIX CPEACTB U
OTBETCTBEHHOCTH IIEPEBO3YNKA, TPEOOBAHUSIMHU
MEXTyHapOIHBIX

KOHBEHIIUH K CyOBEKTaM TPaHCIIOPTHOTO PHIHKA U
OpTaHU3aINH EPEBO30K.

W] 3.2. PykoBOACTBOBATHCS POCCHMCKUMHU H
MEXTyHapOJHBIMH IIPAaBOBEIMH HOPMaMH B 00JIaCTH
PBIHKA TPAHCIIOPTHBIX YCIYT, NEPEBO30K FPY30B U
MacCaXXMPOB Ha BUJIaX TPAHCIIOPTa, KOMMEPYECKOH U
TPAHCHOPTHOH NESITeIbHOCTH, CTPAXOBAHUS IPY30B,
TPAHCHOPTHBIX CPECTB U OTBETCTBEHHOCTU
MIepeBO34HKa, TPEOOBAHUSIMH K CyObEeKTaM
TPAHCHOPTHOTO PBIHKA M OPraHU3alUH EPEBO30K,
Hasorosoro npasa. MJ] 3.3.PykoBoacTBoBatbcs
MIPaBOBBIMH HOPMaMH IIPOU3BOICTBEHHO-TEXHUIECKOI
JIESITETTPHOCTH, CTAaHAAPTAMH, TEXHUIECKUMU
YCIOBHSAMH, PETrJIaMeHTaMH, IPAaBUJIaMHU U TEXHIHYECKON
JIOKYMEHTa1Heil.

Bnaners: U] 2.1. HaBbikamu paboOTHI C y4E€TOM




n/m

KOZ( " Ha3BAHUC KOMIICTCHIINU

O)KI/IﬂaeMI)Ie PE3yJIbTAaThl

HOPMaTHBHO-TIPABOBOTO PETYIMPOBAHUS OPraHU3alnN
MEKAYHapOIHBIX IIEPEBO30K I'PY30B U NMACCAKUPOB Ha
BHUJAX TPAHCIIOPTA, MEXTYHAPOJAHON KOMMEPUYECKON U
TPAHCHIOPTHOH JEATENbHOCTH, TpeOOBaHU
3aKOHOJATeIbCTBA EBpasuiickoro 5KOHOMHYECKOTO
COI032a M APYTHX MEKAYHAPOIHBIX OpPTraHN3alHH,
poccuiickoro 3aKOHOAATENbLCTBA U TAMOXKEHHOI'O TIpaBa
B 00J1aCTH OpraHU3alK MEXTyHapOJHBIX IIEPEBO30K,
CTpaxoBaHMs I'Py30B, TPAHCTIOPTHBIX CPEACTB U
OTBETCTBEHHOCTH NIEPEBO3YNKA, TPEOOBAHUIH
MEXXIYHapOIHBIX KOHBEHIUH K CYOBEKTaM
TPAHCHOPTHOTO PBIHKA ¥ OPraHU3AIUH EPEBO30K.

W] 2.2. HaBeikamMu pabOTHI C y9€TOM HOPMAaTHBHO-
MPaBOBOTO PETyIHPOBAHMS POCCHHCKOTO PHIHKA
TPaHCIIOPTHBIX YCIYT, IIEPEBO30K IPY30B U MACCAKUPOB
Ha BU/IaX TPAHCIOPTa, KOMMEPYECKOH 1 TPAaHCIIOPTHOM
JIETEIIbHOCTH, CTPaXOBaHHS TPY30B, TPAHCIIOPTHBIX
CPEZCTB 1 OTBETCTBEHHOCTH IIEPEBO3UHKA, TPEOOBAHUN
K CyOBEKTaM TPaHCIIOPTHOT'O PbIHKA M OPraHU3al|u
MIepEeBO30K, HAJIOTOBOT'O MpaBa.

WJ1 2.3. HaBblkamu paboTHI C yU4eTOM/ C TIOKYMEHTaMHU
HOPMAaTHBHO-IIPABOBOI'0 PETYIUPOBAHUS
HpOI/ISBO}ICTBeHHO-TeXHH‘IeCKOﬁ JACATCIBbHOCTH,
CTaH/apTaX, TCXHUYECKNX yCIOBHAX, PErIaMeHTaXx,
MpaBUJIax ¥ TEXHUYECKON TIOKYMEHTAIIH.




4. OBbEM JUCIUTIIIAHLI (MOAYJIST) B 3AUETHBIX EJUHULIAX 1
AKAJEMUYECKHX YACAX

4.1. O0mas Tpya0eMKOCTb AU CHUIJINHBI COCTABJIAET:
4 3ayeTHbIe equHUIb (144 ak. 4.).

4.2. Pacnpenesienue 00beMa yueOHOM JMCUMILIMHBI HA KOHTAKTHYI0 padoTy ¢
NnpenoaaBaTejieM U CAMOCTOSITEILHYIO Pa00Ty 00yUYarO X cst

KonnuectBo yacos
} Bcero no Cemectp

Bun yaeOHOM paboThI yaeOHOMY 9

TIaHY
KonTakTHas pabora 12 12,25
AynuropHsble 3aHATHS (BCETO): 12 12
B Tom uuce:
nexmun (JI) 6 6
npaktudeckue (I13) u cemunapckue (C) 6 6
CamocTosTenpHas padora (BCero) 128 128
OBILAS TpynoeMKOCTh TUCHUIUIMHBI, YaChl: 144 144
OBUIAS Tpya0eMKOCTbh AUCHUILUIMHBI, 3a4.€]1.: 4.0 4.0
zsﬁﬁilz)xomponb yCIIEeBAEMOCTH (KOJTUYECTBO M BHUJI TEKYILETO K1 K1
Buel mpoMexyTo4HOM aTTecTanuu (9K3aMeH, 3a4eT) 3a0 3a0




4.3. Copepxanue JMCHUIIMHBI (MOAYJIs), CTPYKTYPHPOBAHHOE 110 TeMaM

(pa3nenam)
Bunsl yueOHOMU AEATSIEHOCTH B yacax/ Dopmbl
o B TOM YHCJIC HUHTEPAKTHBHOU hopme TEKyULIero
No § Tema (pazaen) yueOHOM KOHTPOJIA
= YCIIEBAEMOCTHU U
/1 5 JUCIIATUTAHBI = i}
@) - N ° TPOMEIKY
A P O A 8 TOYHOM
= = © M aTTeCcTaluu
1 2 3 4 5 6 7 8 9 10
1 9 | Pazmen 1 4 0 50 58
CyImHOCTh TOHATHS
Ka4yecTBa MPOTyKIHN
(ycmyr): monuTHYeCcKui,
COIMANBHBIN 1
3KOHOMHMYECKHUI aCIEKThI
2 9 | Temal.l 4 38 46 3a0

CyIIHOCTh TIOHATHUS
KauecTBa MPOAYKIIUU
(ycnyr): MONMUTUYECKUH,
COLIMANIBHBIN U
9KOHOMMYECKHUI
ACTICKTEI.

CyImHOCTh yIpaBICHUSA
Ka4eCTBOM IPOIYKITHH.
OCHOBHBIC TEPMHUHBI U
OTIpeIeIICHUS.
[Toka3zarenu kauecTBa
MPOAYKIHH, UX
Kiaccudukarys.
Mertonab! OLIEHKH YPOBHS
KauyecTBa TPAHCTIOPTHBIX
yciyr. YopaBieHue
Ka4ecTBOM Kak (hakTop
ycrexa mpeaupusITs B
KOHKYPEHTHOU O0pb0e.
YrpaBieHre Ka9eCTBOM
B CHICTEeMe 00IIero
MEHEKMEHTA.
Bceobiiee ynpasnenue
kagectBoM (TQM).
SnoHckue moaenu
MpaBJICHUS

kauecTBOM. EBponelickue
MOJIeNH

YIpaBJICHUS Ka9eCTBOM
(EFQM).

Poccuiickuii onbiT
YIpaBJICHUS KAYECTBOM.
OcobeHHOCTH
MPOIIECCHOTO MOAX0/1a
MIPY YIIPaBIICHUH.
OCHOBHBIE TIOJIOKEHUS
MEXTyHAPOTHBIX
cragaaptoB MCO 9000 u
1ieeBas yCTaHOBKa
CUCTEM KauecTBa.
OpranuzalroHHO-
METOIHYECKOE
o0ecrieyeHHe: Ka4eCTBO
PYKOBOJICTBA U
YIpaBICHUS




CemecTtp

Tema (pazaen) yaeOHOM
JMCUUTITHHB

Bunsl yueOHOW AEATEIEHOCTH B Yyacax/
B TOM YHCJICE HHTEPAKTHUBHON (hopme

Dopmbl
TEKYIIIEro
KOHTPOIIS

YCIIEBAEMOCTH U
MIPOMEXY-

TOYHOMU

aTTecTalnu

3

P
o| II3/TI
~| KCP

P

©| Bcero

10

(nmaHMpoBaHUe, aHAIN3,
KOHTPOJIb).

TpeboBaHusI 3aKa3UNKOB.
BzaumoneiictBue ¢
MEKTyHAPOTHBIME
CTaH/IapTaMH.

Pasznen 2

Konuenuusi, usmepenue
1 METOJIBI yTIPABICHUS
Ka4yeCcTBOM Ha BOJIHOM
TpaHCTIOpTE

12

12

IK1

Pazpnen 3

PazpaboTka 1 BHEApEeHHUE
cucreM. KagectBa n
o0ecrieyeHne ux
(yHKIIMOHMPOBAHUS Ha
BOJTHOM TpPaHCIIOPTE

15

15

Paznen 4

YnpaBieHue KauecTBOM
Ha
[IPEAIPOU3BOACTBEHHBIX
CTaIIUsIX

33

Tema 4.1

YnpasneHne Ka4ecTBOM
Ha
MPEANPON3BOICTBEHHBIX
CTaIMSAX.
[IporHosupoBanue
NoTpeOHOCTEN PhIHKA,
TEXHHUYECKOTO YPOBHSI U
Ka4ecTBa MPOAYKIIHH,
TUIaHUPOBAHUE,
MPOEKTUPOBAHKE;
yIIpaBJICHUE 3aKyTKAMH.
YnpasneHne Ka4ecTBOM
Ha MPON3BOJICTBEHHBIX
CTAIMAX: OPTaHU3ALMS
MOHHUTOPHHIA 1
M3MEpEHus;
npeaynpeauTelIbHbIe U
KOPPEKTHPYIOIIUE MEPHI;
JNEHTUPUKAIUST T
MPOCIIeKUBAEMOCTb.
VYipasieHue puckamu.
YrupaBiieHue KauecTBOM
Ha
MOCJICTIPOU3BOICTBEHHBIX
CTaIMSX: POLIECCHI
XpaHeHUs, TIOCTAaBKH,
MPOJIaKH, SKCILUTyaTalllH,
00CITyKMBaHHS U
peMOHTa.

Pazgen 5

25

25




CemecTtp

Tema (pazaen) yaeOHOM
JMCUUTITHHB

Bunsl yueOHOW AEATEIEHOCTH B Yyacax/
B TOM YHCJICE HHTEPAKTHUBHON (hopme

Dopmbl
TEKYIIIEro
KOHTPOIIS

YCIIEBAEMOCTH U
MIPOMEXY-

TOYHOMU

aTTecTalyu

3

P
o| II3/TI
~| KCP

P

©| Bcero

10

DKOHOMHKA KauyecTBa

DK3aMeH

3a0

Tema 2.1

Konrnennus, n3mMepeHne
Y METOJIbI yIIPABICHUS
Ka4yecTBOM Ha BOJHOM
TPaHCIOPTE.

10

Tema 3.1

PaspaboTka u BHeIpeHUE
cuctem. KauectBa u
obecrieueHue ux
(YHKIIHOHUPOBAHUS HA
BOJTHOM TPAHCIIOPTE.

11

Tema 5.1
B3anmMocBs3s 3aTpat u
YpOBHSI KauecTBa.
Or1ieHKa CTPYKTYPBI U
BCJIMYHHBI SanaT Ha
KauyecTBO. MeToabl
aHanM3a 3aTpaT Ha
KauecTBO.

12

Bcero:

6 128

144




4.4. JlabopaTopHbie padoThI / NPAKTHYECKHE 3aHATHS

JlaboparopHbie pabOThI y4€OHBIM TUTAHOM HE MPETYCMOTPEHBI.

[IpakTUyeckue 3aHATHS IPELyCMOTPEHBI B 00beMe 6 ak. d.

Bcero ua-
COB/ M3 HUX
Ne Ne Tema (pazaen) . 4acoB B
. HaumenoBanue 3ansTuii
n/n ceMecTpa | y4eOHOW ANCHIUILTUHEI UHTEpaK-
TUBHOU
bopme
1 2 3 4 5
9 PA3JIEJT 4 VYnpasieHne KaueCTBOM Ha MPEAIPON3BOICTBEHHBIX 6
VYnpasneHue Ka4eCTBOM |CTaANSAX, HA MPOM3BOACTBEHHBIX CTAAMSAX,
1 Ha VipasieHue puckamu. Y IpaBJIeHUE KAYECTBOM Ha
IpeaAnpoOn3BOJACTBCHHBIX |MMOCICTIPOU3BOACTBEHHBIX CTAAUAX.
craguiax
BCETO: 6/0

4.5. IIpumMepHasi TeMaTHKAa KypPCOBBIX IPOEKTOB (padoT)

KypcoBbie paboThl (IPOEKThI) HE MPEAYCMOTPEHBI.




5. OBPA3OBATEJIBHBIE TEXHOJIOT' T

Jlexuu poOBOJIATCS B TPAJUIIMOHHON KIIACCHO-YPOYHOIH OpraHU3alMoOHHON (popme, 1Mo Tuiry
YIPaBJIEHUS MO3HABATEIBHOM EATENBHOCTBIO.

IIpakTHueckue 3aHATHS. OPraHU30BaHbI C UCIIOJIb30BAHUEM TEXHOJIOTUN PA3BUBAIOLIETO
00yueHHUsl, A1 KOHTPOJISL 3HAHUH [TPOBOJAATCS OIPOCHI, pa300p KOHKPETHBIX CUTYAIH.



6. YAEBHO-METO/MYECKOE OBECIIEYEHHUE JIJI1 CAMOCTOATEJBbHOM

PABOTbBI OBYYAIOHIUXCS IO AUCHUIITTUHE (MOAYJIIO)

Ne Ne Tema (pazzen) yueGHof Bun caMocTosITenbHOM pabOThI CTYCHTA. Beero
n/n cemecTpa JIICLUIITHHBI Hepeuctn yqeGHO-MeTOHquCEOFO 4acoB
obecrieueHust U1l CaMOCTOSITeIbHON paboThI
1 2 3 4 5
1 9 PA3JIEJT 1 CyIIHOCTh MOHITHS Ka4eCTBa MPOIYKIINU 38
CyIIHOCTh TOHATHS (yciyr): MOMUTHYECKHH, COITMATBHBIN 1
Ka4ecTBa MPOIYKIHN SKOHOMHYECKHUH aCIIeKTEHI.
(ycmyr): MOTUTHYECKUH,
COLIMAJIBHBINA U CyIIHOCTb YIpaBJIEHUS KaueCTBOM
SKOHOMHYECKHUH npoxykuu. OCHOBHBIE TEPMUHBI U
aCTIEKTHI omnpenenenus. [lokasarenu kagecTsa
MIPOXYKIUH, X KilacCUpUKaIus. MeTosl
OLIGHKU YPOBHS KauecTBa TPAHCIOPTHBIX
yciyr. YIIpaBiIeHHe KaueCTBOM Kak (akTop
ycrexa NpenpHuaThs B KOHKYPEHTHOH
6oprbe. YrpaBieHne Ka4eCTBOM B CHCTEME
o01rero MeHexkMeHTa. BeeoOree
ynpasieHue kagectBoM (TQM). Anorckue
MOJIENY TIPaBIECHUSL
kauecTBOM. EBponelickue moznenu
ynpasneHus kauectsoM (EFQM).
Poccuiickuil onbIT ynpaBieHUs KA4€CTBOM.
Oco6eHHOCTH NPOLIECCHOTO MOAX0Aa IIPU
yIpaBIeHUH.
OCHOBHBIE TTOJIOKEHUSI MEKAYHAPOIHBIX
cranzaaptoB MCO 9000 u ueneBast ycTaHOBKa
cucteM KadectBa. OpraHu3alnoHHO-
METONYECKOe oOecTIeueHNe: KauecTBO
PYKOBOJCTBA U YIPaBICHUS
(TTaHMpOBaHME, aHATN3, KOHTPOJIb).
TpeGopanus 3aka3unkoB. BzanmonelicTue ¢
ME)XYHapOJHBIMU CTaHAAPTAMHU.
2 9 PA3JIEJT 1 CyIIHOCTh MOHATHS Ka4eCTBa MPOIYKIIUU 12
CyIHOCTh MOHATHUSA (ycnyr): MONUTHYECKUIL, COLMAIBHBIN U
Ka4yecTBa MPOTyKIINU SKOHOMHYECKHUH aCIIeKTHI.
(yciyr): MoNUTHYECKHiA,
COLMAIBHBIN [NoaroroBka K MPaKTUYECKUM 3aHITHSIM,
9KOHOMHYECKHUH TeKyIieMy KoHTpouo. [Tonroroska k
ACTICKThI sk3ameny.[1]; [2]; [3]; [4]
3 9 PA3JIEJI 2 Konuenuusi, 3MepeHne n METObI YIIPaBJICHUsI 12
Konuemnius, n3MepeHne | KaueCTBOM Ha BOJHOM TPaHCIIOPTE.
1 METOJIbI yIIpaBJICHUS
Ka4ecTBOM Ha BOJHOM [ToaroroBka K MPakTUUECKUM 3aHSTHSIM,
TpaHCHIOPTE TeKymeMy KoHTpouo. Iloaroroska x
sk3ameny.[1]; [2]; [3]; [4]
4 9 PA3JIEJL 3 Paspabotka u BHenpeHue cuctem. Kadecta u 15
PazpaboTka n obecnieyeHne nx (GyHKIIMOHUPOBAHUS Ha
BHEIPECHHUE CHCTEM. BOJIHOM TPaHCIOPTE.
KauecTBa u
obecrieueHne ux [MoaroroBka K MPaKTUYECKUM 3aHITHSIM,
(YHKIMOHMPOBAHMUS HA | TeKymemy KoHTpouo. [loaroroska x
BOJIHOM TPAaHCTIOpPTE sk3ameny.[1]; [2]; [3]; [4]
5 9 PA3JIEJT 4 YnpasieHne KaueCTBOM Ha 25
VYnpaBieHne KaueCTBOM | MPENIPON3BOICTBEHHBIX CTAIHAX.
Ha
MIPEANPOU3BOACTBEHHBIX | I10ATOTOBKA K MPaKTHUECKUM 3aHATHSM,
CTaUAX TeKyIieMy KoHTpouo. [Tonroroska k
oxsameny.[1]; [2]; [3]; [4]




PA3JIEJ 5
DKOHOMMKA Ka4yeCcTBa

B3anMocBs3b 3aTpaT ¥ ypOBHS Ka4ecTBa.
OreHKa CTPYKTYPHI M BEIMIMHEI 3aTpaT Ha
KadecTBO. MeTo/bl aHamm3a 3aTpaT Ha
Ka4yecTBO.

IToaroToBka K MPaKTUYECKUM 3aHSATHUSM,
Tekyuiemy KoHTpouto. [Toaroroska k
sk3ameny.[1]; [2]; [3]; [4]

25

DK3aMeH

BCEI'O:

128




7. IEPEYEHb OCHOBHOA U IONIOJIHUTEIbHOM JIUTEPATYPBI,
HEOBXOJNMOI JJIs1 OCBOEHUS U CIATLITAHBI (MOYJIST)

7.1. OcHoBHas1 IUTEpaTYpa

Hcnonb3yercs
MIPY U3YYCHHUU
Ne HaumenoBanue ABTOp (BI) Ton u mecto u3narms pas3znenos,
n/m Mecto noctyna
HOMEpa
CTpaHMHII
1 | YupasneHne Kad4ecTBOM. Bacuu C.I'. M. IOpaitr, 2019 Paznen 1,
Bceoluuii moaxo. https://urait.ru/book/upravlenie- Pasnen 2,
kachestvom-vseobschiy-podhod- Pasnen 3,
430852 Paznen 4,
Pasnen 5
2 | YnopaBieHHe KaueCTBOM Kypoukuna A 1O. M.IOpaiir, 2020 Paznen 1,
yeiyr https://urait.ru/author/kurochkina- Pazzen 2,
anna-yurevna-1 Paznen 3,
Pazpen 4,
Pasnen 5
7.2. JlonosiHMTEIbHAS JIUTEPaTypa
Ucnonw3yercs
MIpH U3YYEHUH
Ne HaumeHnoBanue ABTOp (BI) T'on u mecto H3zaHus pasnenos,
/o Mecto noctyna
HOMeEpa
CTpaHMUII
3 | YnopaBneHue KaueCTBOM 3exyHoB A.T'. M.IOpaiit, 2019 Paznen 1,
https://urait.ru/viewer/upravlenie- Pasnen 2,
kachestvom-445554 Paznen 3,
Pasnmen 4,
Pasnen 5
4 | YopaBieHHe Ka9eCTBOM Tebexun A.B. M.IOpaiit, 2020 Pazzen 1,
ttps://urait.ru/viewer/upravlenie- Pasnen 2,
kachestvom-449893 Paznen 3,
Pasnmen 4,
Pasnen 5

8. MEPEYEHH PECYPCOB NTH®OPMAIIMOHHO-TEJEKOMMYHUKAIIMOHHOM
CETH "MHTEPHET", HEOBXO/IUMBIE /1151 OCBOEHMS T CHUTIIMHBI
(MOJYJIS)

. Poccrat - www.gks.ru;

— O 00 1N AW

. DnekTpoHHas 6ubMoTeKa - WWW.zZnanium.com;

. Munskonompaszsutust Poccun - Www.econome.gov.ru;
. Mundun Poccuu - www.minfin.ru;

. Munperunon Poccun - www.minregion.ru;

. denepanbHas ciayx0a Mo GUHAHCOBBIM PhIHKaM - WWW.fcsm.ru;
. DJIEKTPOHHOE M3/IaHke 00 MHBECTUIIMOHHBIX BO3MOXKHOCTSIX Poccuu - www.kapital-rus.ru/;
. CripaBouHas cucteMa «["apanT» - www.garant.ru;
. CripaBouHnas cucrema o BT - www.riverfleet.ru;
0. CnpaBouHas cucrema Poccuiickuii pedHol peructp - WWW.rivreg.ru.

9. MIEPEYEHb UH®OPMAIIMOHHBIX TEXHOJIOT U, TPOT'PAMMHOI'O
OBECIHHEYEHUSA U THOOPMALIMOHHBIX CITPABOYHbBIX CUCTEM,
HNCITOJIB3YEMBIX ITPU OCYHWECTBJIEHUHN OBPA3OBATEJIBHOT' O ITPOLHECCA

MO JUCHUILJIMHE (MOYJIIO)



1. Onepaunonnas cucrema Microsoft Windows 7. Onepaunonnas cucrema. [lomnas
JMLIEH3MOHHAS BEPCHS.

2. MS Office 2010 (Word, Excel, PowerPoint). Oduchsriii naket npunoxxenuid. [lonnas
JHLEH3NOHHAsI BEPCHSL.

10. OMMCAHME MATEPUAJIBHO TEXHUYECKOM BA3bl, HEOBXOJIUMOM JIJIs
OCYHIECTBJIEHUA OBPA3OBATEJIBHOT'O ITPOLHECCA 11O JUCHUIIJIMHE
MOAYJIIO)

Aynutopus Ne 414

Y4eOHast ayuTopus Ui 3aHATUN JIEKIIMOHHOTO THITa, CCMHHAPCKOTO THIIA, TPYIITOBBIX U
MHAUBUAYAIbHBIX KOHCYJIbTAIUH.

[Tocapounsix mect 40.

Crneunanu3upoBaHHas MeOelb.

11. METOJIMYECKHUE YKA3ZAHUS JJIS1 OBYYAIOIMXCS IO OCBOEHUIO
TV CHUILIMHBI (MOLYJIS)

11.1. PexomeHganuu no OCBOEHUIO JIEKIIMOHHOTO MaTepuana, NOJArOTOBKE K JEKLIHIM

Jlex1uu SBJISIOTCS OJJHUM M3 OCHOBHBIX BUIOB YUCOHBIX 3aHATHH B BBICIIEM YI€OHOM
3aBeJIcHUU. B X0/1€e JIEKUMOHHOI0 Kypca IPOBOAUTCS U3J105KEHUE COBPEMEHHBIX HayYHBIX
MaTepHaJIOB B CHCTEMAaTU3UPOBAHHOM BHUJIE, a TAKKE pa3bsiICHEHUE HauOoJee TPYIHBIX BOIIPOCOB
yueOHOM quCHUIUMHBL [Ipy n3ydeHnn qTUCIUIIMHEL CIe1yeT MOMHHUTb, YTO JIEKI[HOHHBIE
3QHSTHSI SIBJISTFOTCS HAITPABJISTFOIIUMHU B OOJIBIIIOM 00heME HAYIHOTO MaTepraia. boybiyro 4acth
3HAHUU CTYJCHT JOJIKEH HaOUPaTh CAMOCTOSTENILHO U3 YYeOHUKOB U HAyYHOU ITUTepaTypsl. B
TETPAH Il KOHCTICKTUPOBAHUS JICKIMIA JTOJKHBI OBITH TIOJIS, TE 110 X0y KOHCITICKTHPOBAHUS
JIeNal0TCs He0OX0IMMBbIE TOMETKHU. B KOHCTIEKTaX peKOMEHyeTCsl IPUMEHSTh COKpaIlleHUs
CJIOB, YTO YCKOPSIET 3aMCh. BOMpOCkl, BOBHUKILKE B XO1€ JICKLUW, PEKOMEHYETCS JeaTh HA
MOJISIX U MOCJIe OKOHYAHUS JIGKIIMH OOPATUTHCS 32 Pa3bsICHEHUSIMHU K IIPETOAaBaTelIIo.
Heo6xoauMo akTUBHO paboTaTh ¢ KOHCIIEKTOM JICKITUH: TIOCIIe OKOHYAHUS JICKITUU
PEKOMEHAYETCS NIEPEUNTATh CBOU 3alIMCH, BHECTH IOIPABKU U JTONOJIHEHHUS HA MOJISX.
KoHCneKThI JIeKIUi peKOMEHYETCS NCIOJIb30BATh IPU MOATOTOBKE K MPAKTUYECKUM 3aHATHSIM,
DK3aMEHY, IIPU BBIMOJHEHUU CAMOCTOSATENIbHBIX 3aaHUN.

11.2. PekoMeHaanuy 1o nNoAroTOBKE K MPAKTUYECKUM 3aHATUAM

J171s MOATOTOBKY MPAKTUUYECKUM 3aHATHIM 00yJaronieMycsi HE0OOXO0IMMO 3apaHee 03HaKOMUTBCS
C MepeyHeM BOIPOCOB, KOTOPhIE OYAYT pacCMOTPEHBI Ha 3aHATUH, A TAK)KE CO CIIUCKOM
OCHOBHOI U JIOTIOJIHUTEIbHON TUTEepaTypbl. He06X0AMMO NOMHHUTE, UTO NMpaBUIIbHAS ITOJIHAS
IIOATOTOBKA K 3aHATHUIO IIOAPA3yMEBAET IIPOUYTEHUE HE TOJBKO JIEKIIMOHHOIO MaTepuaa, HO U
yueOHoM auTepaTypbl. Heo0xoaumMo mpounuTaTh COOTBETCTBYIOIINE Pa3/iesibl U3 OCHOBHOM U
JIOTIOJIHUTEILHOM JINTEpaTyphl, PEKOMEHI0BAHHOMU IIPEIIO1aBATEIIEM, BBIICIUTh OCHOBHBIE
MIOHATUS U IIPOLIECCHI, UX 3aKOHOMEPHOCTHU U ABWXKYIIME CUIIBI M B3aUMHBbIE cBsi3H. [Ipn
MOJrOTOBKE K 3aHATHIO HE HYXKHO 3ay4HBaTh yuyeOHbI MaTepuan. HeoOXo1uMo NonbITaThCs
CaMOCTOSTENIbHO HAalTH HOBBIE JIaHHBIE 110 TEME 3aHATUS B HAYYHBIX U HAYYHO-TIOMYJISIPHBIX
U3/IaHMSX U HA aBTOPUTETHBIX cailTaX. Ha mpakTuueckux 3aHATUAX HYXKHO BBIACHATD Y
IIPENo/IaBaTelisi OTBEThl HA MHTEPECYIOINE WU 3aTPYIHUTEIbHBIE BOIPOCHI, BBICKA3bIBATh U
apryMEHTHUPOBATh CBOE MHEHUE.

11.3. PexoMeHauu 1o opraHu3aliy caMoCTOSTENbHON paboThI

CamocTtosTenbHas paboTa BKIIOYAeT U3yYeHHE JTUTepaTyphl, TOUCK HHPOPMAIIH B CETH
WHTepHeT, NOArOTOBKY K MPaKTHUYECKUM padoTam, sk3aMmeny. [Ipu moAroroBke K NpakTHYECKUM
3aHATHUAM HEOOXO0JIMMO 03HAaKOMUTKCS C IUTEPATypOil, pPEKOMEHI0BaHHOM IpenojaBaTesieM, 1
KOHCTIEKTOM Jiekinii. Heo6xomumo pa3o0paTbcsi B OCHOBHBIX MOHATHUAX. 3alIMCATh BO3HUKIINE
BOINPOCHI U HAWTH OTBETHI HA HUX Ha 3aHATUSAX, MO0 pa3o0paTh UX ¢ MPENOAABATEIIEM.



[ToaroToBKy K 3k3aMeHy HEOOXOIMMO HaYMHATH 3apaHee. Cenyer nmpoaHaIu3upoBaTh HayUHbIH
U METOJIMYECKUN MaTepHai yueOHUKOB, y4eOHO- METOANYECKUX TOCOOMM, KOHCIIEKThI JEKIIHUH.
3HaTh GOPMYIMPOBKHA TEPMUHOB U YMETh WX YETKO BOCIIPOM3BOANUTE. OTBETH HA BOIPOCHI U3
IPUMEPHOTO MEPEYHs BOIPOCOB AJIs MOATOTOBKU K3K3aMeHYy Jiyulle o0ayMaTh 3apaHee



