MHUHHUCTEPCTBO TPAHCIIOPTA POCCUICKOM ®EJEPALIIN

OEJIEPAJTBHOE 'OCYJAPCTBEHHOE ABTOHOMHOE OBPA30OBATEJIBHOE
YYPEXJIEHUE BBICIHIEI'O OBPA3OBAHMSA

«POCCHUUCKHNHA YHUBEPCUTET TPAHCIIOPTA»
(PYT (MUUT)

/

\_

\

PaGouast mporpaMma JUCIUIIINHEL (MOILYIIS),
KaK KOMIIOHEHT 00pa30BaTeIbHOIl IPOrpaMMBbl
6a30BOro BBICLIET0 00Pa30BAHMs
110 CIIELHUAILHOCTH
23.05.06 CTpouTEIbCTBO JKENE3HBIX JOPOT, MOCTOB U
TPAHCIIOPTHBIX TOHHEJIEH,

yTBepxkIeHHOU qupexTopoM PYT (MUMT)

ITokycaesbim O.H.

J

PABOYASI MPOIPAMMA JUCLMITJIMHBI (MOIY.JI5D)

YunpasieHnue kayectBoM crpourenbcrsa BCM

CnenuanbHOCTb: 23.05.06 CrTpouTensCTBO KEJIE3HBIX JOPOT,
MOCTOB M TPAHCIIOPTHBIX TOHHEJEH

Cnenumanuzanus: [udpoBoe MpOEKTUPOBAHKE, CTPOUTEIBCTBO U
DKCIUTyaTalus UH(PaCTPYKTYpPbI
BBICOKOCKOPOCTHBIX KEJIE3HOTOPOKHBIX
MarucTpaieu

®dopma oOydYeHUS: Ounas

N

PaGouast mporpaMma JUCHUIUTMHBI (MOJTYJIsI) B BUJIE
AJIEKTPOHHOTO JIOKYMEHTA BBITPY)KEHA U3 IUHON
KOPIOPaTUBHOM MH(YOPMAIIMOHHON CHCTEMBI YIIPaBICHUS
YHHUBEPCHUTETOM U COOTBETCTBYET OPUTHHAITY

IIpocras snekTpoHHast HOANKUCh, BlganHas PYT (MUNT)
ID noamucu: 2017
IMonmmucan: 3amecturens aupekropa Edumosa Onbra
BnanumuposHa

Jlara: 05.06.2026




1. OOue cBeaeHus 0 JUCHUILIMHE (MOTYJIE).

BospacTaromas KOHKYpEHIIMST B COBPEMECHHBIX YCIOBUSX PBIHOYHOM
SKOHOMUKH 3aCTaBIISACT MPEANPHUATHS YACIATh BCe OOJIbIIIee BHUMAHUE BOIIPOCAM
VIPaBJICHUS KAa4€CTBOM MPEANPHUATHS U yCIyT. TpeOoBaHMsI BpEMEHHU BIHSIOT HA
MOATOTOBKYCIEITUATMCTOB HOBOTO TIOKOJIeHHsI. COBPEeMEHHBIMMHKEHEP HE MOKET
COCTOSIThCS 0€3 3HAHWM COBPEMEHHBIX METOOB YIPAaBJICHHUS KauyeCTBOM
POAYKIIMH, TOBAPOB, YCIYT U CUCTEM KauecTBa.

[lenb Kypca COCTOUT B U3yUCHUU:

* 00IIMX MPENCTaBICHUH 00 YIpaBIeHUU KaYeCTBOM;

* 03HAKOMJICHUH CTYJICHTOB C JYUYITUMHU MPAKTUYECKUMH JTOCTHKEHUSMU B
OTEUECTBEHHOU U 3apy0e)KHOM MPAKTUKE YIIPABJICHHS Ka4ECTBOM;

* JIGMOHCTpAITMU HEOOXOAMMOCTH WCTIOJIB30BAHMS YIPABICHUS KAa4ECTBOM
JUTSL JTF000M KOMITaHUH, MPEAIPUATHS U OpraHU3allid HE3aBUCUMO OT MX pa3Mmepa
1 GopMbl COOCTBEHHOCTH.

3amaun Kypca COCTOSAT B M3YUYEHHHM CHCTEMHOTO MOJX0Ja K KAa4eCTBY, YTO
03HAYaeT:

* YMETh MPEACTABJIATh OOy OpPraHWU3AMHMOHHYIO JEATEIHLHOCTh B BHUIE
mpoliecca;

* OIIPEICIIATH 3aTPAThl HA KAYECTBO;

* 3HATh METOJIBI KOHTPOJIS Ka4eCTBa;

* yMETh HCIOJIb30BaTh Ha TMPAKTHUKE COBPEMEHHBIE WHCTPYMEHTHI
yIPaBIICHUS] KAYECTBOM;

* 3HaTh JIOKYMEHTAJIbHYIO M 3aKOHO/IATENIbHYIO 0a3y yIpaBiIeHHUs] Ka4eCTBOM,
a TaK)K€ OCHOBBI CTAaHJAPTH3AIIMU U CePTU(DUKAITUN MPOAYKIIUH, YCIYT U CUCTEM
KayecTBa.

2. Ilnanupyemblie pe3ynbTaTbl 00YYEHUS IO JUCHUIUIMHE (MOIYJIIO).

Ilepeuenp (GopMUPYyEMBIX PpeE3yJbTAaTOB OCBOCHHS  00pa30BaTelIbHOU
porpamMmsbl (KOMIIETEHIIUI) B pe3ysbTaTe 00y4eHHUs 10 AUCLUIUIUHE (MOAYIIO):

IIK-7 - CnocobeH BBIMOJHATH MOHUTOPUHT HUH(PpacTpykTypsl BCM
KOOPAMHATHBIMU METOJIaMH, U aHATU3UPOBATH PE3YJIbTaThl MOHUTOPHUHTA.

OO0yueHnue 1Mo JUCIUIUINHE (MOIYIIIO) TIPEIIoIaraeT, 4YTo 1Mo ero pe3yjbTaTaM
oOyyaromuiicst Oyer:

3HATD:
- TpeOOBaHMS K KQUECTBY BXOSIIUX PECYPCOB;



- perjiaMeHThl MPOBEACHUS U JOKYMEHTHUPOBAHUS BEPUPHUKAIIMN CHIPHEBBIX
MaTepHUAaJIOB; TOKYMEHTUPOBAHUS ONEPAIMOHHOIO0 KOHTPOJIS MapaMeTpoB padOThI
000pyI0BaHUs U TEXHOJOTUYECKOTO MPOIECCa; MPOBEACHUS U JOKYMEHTHUPOBAHUS
IPUEMOYHOTO KOHTPOJISI TAPTUH;

- TpeOOBaHUA CHCTEMBbI JKOJOTUYECKOTO MEHEIKMEHTa M CHCTEMBbI
MEHEKMEHTa MPOU3BOICTBEHHOI 0€30MacHOCTH U 370POBbS;

YMmern:

- MIPOBOJUTH KOHTPOJb KaueCTBa CHIPhS M MaTEPHANIOB, MOITy(HadpUKaToB U
KOMIUIEKTYIOIIMX W3JEIUH, IMPOBOJUTH KOHTPOJb KadyecTBA Ha BCEX JTamax
IIPOU3BOJICTBEHHOTO IPOLECCA.

- COCTaBJIAThH IUIAH-TPAa(UK MMPOBENEHUS UCHBITAHUI MPOTYKIUHU 3aJaHHOTO
Ka4ecTBa.

- yMeThb (hOpMYJIMPOBATh U paclpeeisaTh 3aJaHusl paOOTHUKAM Ha BXOJHOI,
ONIEPALIMOHHBIN, IEPUOIUYECKUN U TIPUEMOYHBIN KOHTPOJIb;

Baagers:

- CIIOCOOHOCTSAMM pa3padaThiBaTh MEPOIPHUATUS MO TMPEJOTBPALICHUIO
BBINTyCKa MPOAYKIIUH, MPOU3BOJACTBA palbOT (yClIyr), HE COOTBETCTBYIOIIUX
YCTaHOBJICHHBIM TPEOOBAHUSIM;

- YMEHHEM aHaJM3UpOBaTh WH(OpPMAIMIO, TMOJYYCHHYIO HAa pPa3IHYHBIX
JTanax MpPOU3BOJACTBA MPOAYKIMHU, paboT (yCiIyr) Mo MoKaszaTelsiM KauyecTBa,
XapaKTEpU3YIOIINX pa3padaThIBAEMYyI0 W BBIITYCKAEMYIO TMPOAYKIIHIO, PabOTHI

(yemyrn);
3. O6beM TUCIUTIIUHBI (MOTYJIS).

3.1. O0mas Tpy10eMKOCTb TUCITUTIINHBI (MOTYJIS).

OO0mast TPyIOEMKOCTh JUCHUILTUHBI (Momynsi) cocTaBisier 2 3.e. (72
aKaJeMMYEeCKUX Jaca(oB).

3.2. O6bem paucuMIUIUHBL (Monaynsi) B (oOpME KOHTAaKTHOW paboOThI
oOyJarommxcsi C  MeJarorM4ecKuMu  paboTHUKaMU ©  (WIM)  JIMIAaMH,
MPUBJIEKAEMbBIMHU K peaau3alii 00pa30oBaTEIbHONW MPOrpaMMbl Ha UHBIX YCIIOBUSX,
IIPU MPOBEJCHUHN YUEOHBIX 3aHATHI:

KonuuectBo yacos

Tun y4eOHbIX 3aHATHI
Bcero | Cemectp Ne9

KonrtakTHas paboTa mpu IpoBeIeHIH yIeOHBIX 3aHATHH (BCETO): 48 48

B tom uncie:

3aHATHSA JIEKITMOHHOTO THITA 16 16

3aHATUS CEMUHAPCKOTO THIA 32 32




3.3. O6peM aucHUIIMHBL (MOAYJs) B (hopMe CamMOCTOSITENBHOM pPabOTHI
oOyyarommxcsi, a Takke B (opMe KOHTAKTHOH pabOThl OOydYArOUIUXCS C
He1arornyeckKuMu padOTHUKAMU U (HJTN) JIMLIaMU, IPUBJIEKAEMBIMU K pean3alnuu
o0pa3oBaTeNbHOW MPOrpaMMbl HAa HHBIX YCIOBHUSIX, NpPU MPOBEACHUU
MIPOMEKYTOUHOM aTTECTALIMU COCTaBIIAET 24 akaIeMHUYECKUX yaca (OB).

3.4. ITpu oOy4eHn¥ 10 MHAUBUAYATLHOMY YICOHOMY IIJIaHy, B TOM YHCIIC IPU
YCKOPEHHOM 00y4YeHUH, 00BEM JUCITUTUTHHBI (MOIYIISI) MOXKET OBITh PeaIn30BaH
MOJIHOCTBIO B (DOpME CaMOCTOSITENIbHON paboThl 00yJarouxcs, a Takke B hopme
KOHTAKTHON pabOThl 00YYarOIMIMXCs C MeAarorndyecKuMU paOOTHUKAMHU U (WUJIH)
JUIAMH, TIPUBIIEKAEMBIMH K peain3allii 00pa30oBaTeIbHOM MPOrpaMMbl Ha MHBIX
YCIIOBHSIX, TIPH MPOBEICHUN TPOMEKYTOUHOM aTTECTAIIHH.

4. ConeprkaHue JUCHUTUIMHBI (MOIYJIA).

4.1. 3aHITHA JTEKOIUOHHOTO THUIIA.

/ TemaTnka JEKIMOHHBIX 3aHATUH / KpaTKO€ COACPIKAHUC
/11

1 OTanel Pa3BUTHA YIIPABJIICHUSA KAa4Y€CTBOM

KagecTBo 1 0ocHOBHBIE MOZIeH eTo ynpasieHus. CtannapTsl ynpasiaenns kadectsoM (ISO 9000,
ANSI/PMI, JIS). Ctparerus ynpaBiieHHs Ka4eCTBOM IPOIECCOB B CHCTeMa ImecTh curM. [lorsTne
Bapuanuy mpoueccoB. MeTopl ONHcaTeIbHON CTATUCTUKH: paclpeiesieHne, BEIOOpKa, IIPOBEPKa THUITOTES.
[TapameTpsl npon3BoIUTENEHOCTH TpolieccoB. Omnpesienenue 1eleBbIX mokaszareiei npomeccon. Kaiinzen.
BepexiBoe nponsBoacTBo. OOImMe MOHATHS M QYHKIUH yIIPABICHU Ka4eCTBOM

IToHsaTHE KayecTBa, MOHATHE YIIPABICHUS Ka4eCTBOM, (DYHKIIMH YIIPABICHUS KaueCTBOM, OOBEKTHI U
CyOBEKTHI yIpaBICHUS KaueCTBOM, OCHOBHBIE IIPUHIIMIIBI M MEXAHU3MBbI YIIPaBICHUS Ka4eCTBOM

2 |IlnanupoBaHue KauecTBa crpoutensctBa BCM

OO6uras cxema yIpaBJIeHHs Ka4eCTBOM MpoekTa cTpoutenscta BCM . IIpomecchl yIpaBieH s Ka4eCTBOM
IPOCKTa: INIAHUPOBaHKE, 0OECIIeueHIE, MOTUBAIUS U KOHTPOJIb. OOIIHe U YaCTHBIC IPHHIIUIIBI
yIIpaBJIeHUsI KA4eCTBOM IpoeKkTa. Pa3paboTka IutaHa yrpaBieHns KaYeCTBOM MIPOEKTa CTPOUTEIBCTBA
BCM. IlnanupoBanue kayectBa crpoutenbctsa BCM

OO6mias cxema yIpaBJIeHHs Ka4eCTBOM IpoeKTa crpoutensctBa BCM . Ilpomecchl yIpaBiieH s Ka4eCTBOM
HPOCKTa: INIAHUPOBAHKE, 0OeCIIeueHNE, MOTUBAIMS U KOHTPOJIb. OOIIHe U YaCTHBIC PUHIIKITHI
yIIpaBJIeHUsI Ka4eCTBOM IpoekTa. Pa3paboTka I1aHa yrnpaBieHHs KaYeCTBOM MIPOSKTa CTPOUTEILCTBA
BCM.

3 HOpMaTI/IBHO-HpaBOBOC obecneyenne YIIpaBJICHHA KaUCCTBOM CTPOUTCIILCTBA BCM
CrpyKkTpa HOPMAaTHBHON TOKyMEHTAIINN B CHCTEME MEHEPKMEHTa kKauecTBoM: cemeiicteo VICO,
oTpacieBble CTaHAAPThl, CTAHJAPTH OPraHU3alMY, peraaMenTsl U np. [lokasaTenu kadyecTBa Kak KaTeropust
OLICHKH IIOTPEOUTENBCKUX CBOMCTB MPOAYKIIUH, YCIIYT, IPOLECCOB.

4  |[Toka3arenu KayecTBa KaK KaTeropHs OLEHKU NOTPEOUTEIbCKUX CBOMCTB MPOAYKIILINH,
YCITYT, TPOIICTICCOB.

ITokazaTenu KayecTBa: eIMHUHBIE, KOMILIEKCHBIE, HHTETPabHbIE, TPYIIIBI IIOKA3aTeNel KauecTBa 1o
XapaKTepu3yeMbIM UMH CBOMCTBaM NpoayKIHK. KBanmumepus - HayKa [UIs OLEHKH KPUTEPUEB Ka4ECTBA,
METO/IbI OEHKH KPUTEPUEB KAYECTBA, AJITOPUTM pacueTa KOMILIEKCHOTO IIOKA3aTells KaueCTBa.

Mertpomnormdaeckoe obecriedenue, 1enu u 3agadn. CucteMsl enHAN GU3NIeCKUX BeTnduH. Pesymprar




TemaTuka JTEKIMOHHBIX 3aHATUHN / KpAaTKOE COJIEpKAHNE

n3MepeHus u norpemHocts. P3 «O0 obecrieueHNN eqMHCTBA H3MepeHni». CpencTBa H3MEpeHuit.
Cucrema obecriedeHns €MHCTBA U3MEPEHHH.

KOHTpOJ’IB KadecTBa

[TnanupoBanue KOHTpoOIs KauecTBa. CpeacTBa U METOABI KOHTpoJIst KadecTBa. CepTrdUKalMOHHbIE
UCIIBITaHUS B KOHTpOJIE KadecTBa cTpouTtenbeTBa BCM. Opranuszanusi BXOAHOTO KOHTpPOJIs. Buabt n
CTPYKTYpa 3aTpaT Ha KauecTBO. BHepeHne KOHIENINN OepeXINBOTO IIPOU3BOICTBA B POLIECC
ctpoutenbecTBa BCM. @akTopHBI aHATH3 3aTpaT Ha KadecTBO. OyHKIIMOHATHFHO-CTOMMOCTHOM aHAIIN3
3aTpaT Ha Ka4eCTBO. (PYHKIMOHAIBHO-CTOMMOCTHOH aHaJN3, aHAIN3 IPUYUH U NTOCIEICTBUH OTKA30B
(FMEA -anamms);

- HHCTPYMEHTHI IPOCKTHPOBAHU KadecTBa (pa3BepTeiBanue GpyHKuil kagecta (QFD),

Teopusl peleHns1 n300peTaTesIbCKUX 3a4a4, OEHUIMapKUHT, METO/1 IBPHUCTHYECKUX IPUEMOB, aHaIN3a
Je]exToB M MX NPUYHMH (TEXHHYECKUH KOHTPOJIb, CAMOIIPOBEPKa WIIM CAMOKOHTPOJIb. AyIUT, BUIBI
ayJMTOB, TPOTpaMMa ayanuTa, HECOOTBETCTBUSI, KOPPEKTUPYIOIIUE U

npeaynpexaaronue qeHCTBUs

TexHuueckoe pPEryjiupoBaHuC U CTaHAApPTU3al U B obnactu YIIpaBJICHUA Ka4YCCTBOM
CTaHZ[apTI/IBaI/Iﬂ B YIIPABJICHUH KAa4YCCTBOM.

CTaHZ[apTI/ISaLII/Iﬂ, L, NPpUHIUIIBI, MEXKAYHAPOAHAsA, HATMOHAJIbHAA CTAHAAPTU3alUs, CTaHAAPT.
Cucrema Ha].[PIOHaJ'ILHOﬁ CTaHAapTHU3alluu. KaTCFOpI/II/I 1 BUABI CTAHAAPTOB.

HopmarusHas chepa cepTUhUKAIMOHHON AeITeIbHOCTH TocyaapcTBa. CepTudukanus,

cuctema ceprudukanuu. Ceprudukar. CeprudukannonHte ayautbl. OObEKThI
HopmatuBHast cdepa cepTudhuKamoHHOH JesaTensHocTy rocyaapersa. Ceprudukarys, cucrema
cepruduranuu. Ceprudurar. Ceprudurarpionse ayutbl. OObEKThI

MOATBEPKICHUS COOTBETCTBUS. YuacTHUKH. CepTrduKanus oos3aTenbHas 1

nobpooinbHast. [lopsinok nposeneHus ceprudukanuu. Cxemsl ceprudukannn. Ceprudukarsl. [Tlopsgok
3anoyiHeHus. [leKiapupoBaHie COOTBETCTBUS.

[opsnok nexnapupoBanus. [I[pHHINIEI MEHEPKMEHTA KauecTBa. [I[pHHIMIEI 00ECTICYeHUS U YIIPABICHHSL
kadecTBOM. CHCTEMHBIN MOAXO0/ B YIPABICHUH KAYECTBOM Ha NMPEANPUATHH. B3anmoneiicTBue ¢ BHENIHEH
Cpenoi M MOoNUTHKA B 00J1aCTH KavyecTBa. [IpolecCHBIH OIX0 ] B ISSTEIBHOCTH NPEAIPUSITHS
(opranuzanun).

PrcK-OpHUeHTUPOBaHHBIN ITOAXOL.

Puck, BUIBI PHCKOB, BO3MOXKHOCTH, BEPOSTHOCTh PHCKA, YIIPABICHHE PUCKAMHU, ITAHUPOBAHKE
yIpaBJICHUS PUCKAMH, BBISIBICHHE PUCKOB, aHAJIU3 U OIICHKA MpUopuTeTHOCTH. VicTopus passutus TQM,
CYIIHOCTP U TIOHATHS BCEOOIEro yrnpaBieHns kadecTBoM. ba3zosrie npuaImnsl TQM. HarmonansHbie
ocobernHOoCTH. CBsI3b ¢ KpuTepusiMu 1 ¢procodueii cranmapros MCO 9001 u UCO 14000. UnTerpanus
3a7a4 o0ecIeYeHns KauecTBa ¢ 3aJa4aMy OM3Hecan HHTepecaMy OOIIeCTBa (IKOIOTHsI, 0€30I1aCHOCTE).
Ounocodus u koHnenuuu Jemunra, Ixypana, KpocOu u Ipyrux «maTpuapxoBy KadecTBa B MOJICIH
TQM, ux CpaBHEHHUE U CBSI3b C 55«KIACCUUYECKUM» OAX00M K YIPABIEHUIO Ka4E€CTBOM

4.2. 3aHATHS CEMUHAPCKOTO THUIIA.

JlabopaTopHbie pabOThHI

/o

HanmenoBanme mabopaTopHbIX paboT / KpaTKoe coiepKaHue

JTarnsl Pa3BUTHA YIIPABJICHUA Ka4Y€CTBOM

1. Brenenue B mpobnembr kadectsa. Llenn u 3amaun kypca. OCHOBHBIE MOHATHS U onpeneneHus. CBs3b ¢
JIPYTUMH TUCITUTUTUHAMMU.

2. DBOJIFOIIMOHHBIN MYTh PAa3BUTHU MEHEKMEHTA Ka4eCTBa U OOIIEro MEHEXKMEHTA. DTaIbl Pa3BUTHUS
yIpaBJIeHUs] Ka4eCTBa.

3. Texumueckue ycnoBus. CTaHIApTHI U cTaHAapTU3anus. JJoKyMeHTallbHasl OCHOBA TPeOOBaHUHN K




HaumeHnoBanue 1abopaTopHbIX pabOT / KpaTKOE CoJepKaHne

KadecTBY. JKM3HEHHO Ba)kHas POJIb MAPKETHHTA.
4. Iletns xauectBa. BHyTpeHHunit oomen napopmaruein. OpraHu3alvoHHas CTPYKTypa npeanpustust. Posb
PYKOBOJICTBA. YTpaBieHue U 00ydeHHe IepcoHaa.

OO61mue noHsaTUs U GYHKIUU YIIPABICHUS KaYeCTBOM
Ilonsarue Ka4yeCTBa, MMOHATUC YIIPABJICHUA Ka4C€CTBOM, (l)yHKHI/II/I YHpaBJICHUA Ka4Y€CTBOM, 00BEKTHI U
CY6’beKTBI YIIpaBJICHUA Ka4€CTBOM, OCHOBHBIC IPUHIIUIIBI 1 MEXAHU3MBI YIIPABJIICHUS KaY€CTBOM

Kontposns kagectBa

1. Kontposns kauectBa. Bunbl korTposns. Opranusanus paboTsl B 001aCTH KOHTPOJIS Ka4ecTBa.

2. Metoasl cTaTucTHYECKOTO KOHTpOIs. [ToHsATHE BEIOOPKH, 00BbEMa BEIOOPKH, TApTHH, KPUBBIC
pacnpenenenus. OcymecTBUMOCTb npouecca. Kpurepun ynpasieHus npouecca.

3. IHCTpYMEHTSHI yIpaBIeHUs KaueCTBOM: MO3TOBOIl IITypM, IPHUMHHO-CIICACTBEHHAs JUarpaMma
MmmkaBsl, kKapTa NOTOKOB, APEBOBUAHAS JUarpaMMa, THCTOTpaMMa, KOHTPOJIbHbIE KapThl, JUarpaMma
[Tapero, auarpamma paccerMBaHUsl, KOHTPOJIbHBIC JTUCTEI.

4. Ceprudukanms. OcHoBHbIC NOHATHS U onpeaeieHus. Ceptudukauus 1-oi, 2-oi, 3-eit croponsl. Lenn u
3agaun. Cucrema ceprudukanun. Kimaccuduxarys, cxeMbl, y9aCTHUKA CepTU(QHUKAINH. 3aKOHOAATEIbHAS
6a3a craHIapTH3aLNK U cepTH(UKAIHN.

5. AyauT KauecTBa B CHCTEME ayINTa CHCTEM MEHEIDKMEHTA.

OrneHka nokasaresyiel KauecTBa Kak KaTeropusi OLIEHKU MOTPEOUTEILCKUX CBONCTB
MPOJYKLLIUH, YCIIYT, IPOIIECCOB.

IToka3aTenu kauecTBna: CAVMHUYHBIC, KOMIUICKCHBIC, MHTCTPAJIbHBIC, I'PYIIILI rnokasarejiell KauecTBa o
XapakTepu3yeMbIM MU CBOMCTBaM NpoAaykuuu. KsamuMepus - Hayka AJs OIICHKH KpUTEepHeB KadecTBa,
METOAbI OLICHKU KPUTCPUECB KAaUCCTBA, AJITOPUTM pacy€Ta KOMIIJICKCHOI'O IMMOKa3aTejsl Ka4€CTBaA.

MeTtponoruueckoe odecrieueHnue KauecTBa MpoyKIuu

Mertposorudeckoe obecniedueHne, 1enu 1 3agadn. CucTeMbl eAUHUL GU3HMIECKUX BEMUIUH. Pe3ynpTar
n3MepeHus u norpemHocts. P3 «O0 obecriedeHUN eqMHCTBA H3MepeHni». CpencTBa H3MEpeHHi.
Cucrema oOecriedeHns €MHCTBA H3MEPEHUH

HOpMaTI/IBHO'HpaBOBOG obecneyeHne YIIpaBJICHHUA KaU€CTBOM CTPOUTCIILCTBA BCM
CrpyKTpa HOpMAaTUBHON TOKyMEHTALMH B CHCTEME MEHEPKMEHTa KauecTBOM: cemeiictBo VICO,
OTpacyeBble CTaHAAPThI, CTAHJAPTH OPTAaHU3AIMU,PETTIAMEHTHI U TIp.

HpO@KTI/IpOBaHI/Ie Ka4dycCTBa

[TocTpoeHne B3anMOyBsI3aHHBIX MporieccoB cTponTenbeTBa BCM. [leKoMITo3uIust Mponeccos ¢
ucnoas3zoBanueM metoga IDFO u nporpammsl Ramus. @opMupoBanue CTpyKTyphl CTaHAAPTOB, ChIPbS,
000pyIOBaHUsI, YEIIOBEYECKUX PECYPCOB M HOPMAaTHBHON JIOKYMEHTALIMH 0 Ka>kKI0MY ITPOIIECCy.

Kontpons kagyectBa

Kontpois xauectBa. Buner koHTposst. Opranuzanus padoTsl B 00J1aCTH KOHTPOJIS Ka4ecTBa.

2. Metonbl cTaTUCTHYECKOTO KOHTpOII. IloHsATHE BEIOOpKH, 00BEMa BEIOOPKH, TAPTHUH, KPUBBIE
pacnpenenenus. OcyIecTBUMOCTb pouecca. Kpurepun yrnpasieHHs IPOLECCOM.

BanaTBI Ha Ka4€CTBO

1. 3arpatsl Ha kauecTBO. lleHa HU3KOro KauecTBa. YIpaBlIeHHE 3aTpaTaMH Ha KaueCTBO.

2. Mogenu: «CTOMMOCTHAs», «IIPeIyNpeKACHUs, OLIEHKH, 0TKa30B ». Monens Taryuu.

3. Otuér o 3arparax. OnopHele TOUKU. AHanu3 3aTpaT Ha kauecTBo. DCA-ananus.

4. Onpenenenne >pPEKTUBHOCTH 3aTPaT HA KAYECTBO C UCIIOJIb30BAHUEM IIPOIPAMMHOTO 00ECIICUSHHSI.
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OpF aHU3alus ITPOoLeCCa KOHTPOJIA Ka4YCCTBa

KonTtpoms, 1ienn KOHTpoIIs KadecTBa MPOAYKIMH BHIBI KOHTPOJIS, CUCTEMa

KOHTPOJISI Ka4eCTBa, METOIBI KOHTPOJISIKA YECTBA, MCTIBITAHUS KaK 0COOBIN BUI KOHTPOJISI KAYeCTBa,
MIPOEKTHPOBAaHHUE MPIIOECCa OPTAHM3ANH TEXHUUECKOTO KOHTPOJIS,, HHCTPYMEHTSHI KOHTPOJIS Ka4eCTBa:
(ructorpamma, nuarpamma IlapeTo, KOHTpoIBHAS KapTa, AHarpamma pasodpoca, ctpaTudukanus,
KOHTPOJIbHBIIA

JMCTOK, nuarpamma Mcukassl (MmmkaBer);

- UHCTPYMEHTBI YIIPaBICHHS Ka4ECTBOM




/o

HaumeHnoBanue 1abopaTopHbIX pabOT / KpaTKOE CoJepKaHne

(mmarpamMmMa cpozcTBa, AMarpaMma CBsI3ei, IPEeBOBUAHAS JHAarpaMMa, MaTpUIHAs
JrarpaMma, ceTeBoi rpaduk (nuarpamma ['anrta), tuarpamMma IpHHATHS PeIleHUI
(PDPC), marpuiia npHOpUTETOB).

11

Amnanu3 nokasarenei kauectBa. HenpepBHoe ynydllieHUE KauecTBa.
(yHKIIMOHAJIBHO-CTOMMOCTHOM aHaM3, aHAIN3 IPUYHMH U nocneacTBuid otka3oB (FMEA -ananus);

- HHCTPYMEHTHI TIPOCKTHPOBAHMS KadecTBa (pa3BepTeiBanue GpyHKuil kagecta (QFD),

TEOpHS PEIICHNUS H300peTaTeNbCKUX 3a1a4, OEHUMAPKHHT, METO YBPHCTHYECKHX PHEMOB, aHAIN3a
Ie(eKTOB ¥ UX MIPUYUH (TEXHUYECKUH KOHTPOJIb, CAMOIIPOBEPKA MIIH CAMOKOHTPOJIb.

12

AYZ[I/IT KaueCTBAa B CUCTEMC ay/JluTa CUCTCM MCHC/[’KMCHTA
MeTO)II/IKa IMpOBEACHU ayaAuTa KauyeCTBa

13

Texumyeckoe PEryaiupoBaHUC U CTaHAAPTU3al W B obnactu YIpaBJICHUS Ka4€CTBOM
CTaH)lapTI/I?)aI/IH B YIIpaBJICHUUN Ka4Y€CTBOM.

CTaH)lapTI/I?)aHI/IH, 1eJiv, MPpUHOUIIBI, MEXKAYHApOAHAsd, HAITMOHAJIbHAA CTaHAapTU3allud, CTaHdapT.
Cucrema Ha].[HOHaJ'ILHOﬁ CTaHAapTHU3alluu. KaTeropnn 1 BUABI CTAHAAPTOB.

14

Ceprudukanus. OCHOBHBIC IIOHSATHUS U ONIPEICIICHHUS.
Ceptudukamnus 1-oi, 2-o0if, 3-eit croponsr. Lenn u 3agaun. Cuctema ceprudurannu. Knaccudukarus,
CXEMBI, yJaCTHUKHU CepPTU(HKALNH. 3aKOHOAATeIbHAas 0a3a CTAaHAAPTU3AMN U CEPTHHUKALINL.

15

HpI/IHI_II/Il'IbI, pa3pa60TKa H BHCAPCHHUC CUCTCMbI MCHC/[PKMCHTA Ka4CCTBA HA
NpEANPUITHH (B OPTaHU3AIIHN )

[TpuHIMIBI MEHEIKMEHTa KauecTBa. [IpyHIMIIBI 0OecniedeH sl U ypaBiieHns: kauecTBOM. CHCTEMHBIH
MOAXO0J B yNPaBJICHUH Ka4eCTBOM Ha NpeanpusaTuu. BzanmoaeiicTBre ¢ BHEIIHEN cpeoil U MOJIUTHKA B
oOnacty kauecTBa. [IpomeccHbIi MOAX0 B ACSITEIBHOCTH PEATIPUATHS (OpTaHU3aIliH).

16

Puck-opueHTHPOBAaHHBIN MOIXOI.

Puck, BUIBI pHCKOB, BO3MOXKHOCTH, BEPOSTHOCTh PHCKA, YIIPaBICHUE PUCKAMU, TUTAHUPOBAHHE
yIpaBJIeHUS PUCKaMH, BBIABIICHHE PUCKOB, aHAJIN3 U OIICHKA MpropuTeTHOCTH. VicTopus pa3zsutis TQM,
CYIITHOCTh U TIOHATHUS BCEeOOIEero ynpanieHus kauecTBoM. bazossie npunnunel TQM. HanmoHansHbie
ocobenHocTH. CBs3b ¢ Kpurepusmu u punocopueit crangapros MCO 9001 u UCO 14000. UuTerpariust
3aja4y oOecreveHus KauecTBa ¢ 3aia4aMu OM3Hecan HHTepecaMu 00IecTBa (IKOJIOTHs, OE301aCHOCTB).
Ounocodus u konuenuuu emunra, [xypana, KpocOu u ipyrux «narpuapxoB» KauecTBa B MOJIEIH

TQM, ux cpaBHEHHUE U CBSI3b C «KIACCUUESCKUM» TIOJX0JIOM K YIPaBICHUIO KAYECTBOM

4.3. CamocrosiTenbHas padoTa 00y4Jarommuxcs.

/o

Bun camocrosTensHo# paboTh

CocrapieHHE aHATMTUYCCKHUX Ta6J'II/II_I

Pemenue 3agau

Perenue keiicos

TectupoBanue

IIoarororka k HpOMC)KYTOLIHOI\/'I aTTeCTaluu.

o O B~ W N

[ToaroroBka Kk TEKymeMy KOHTPOJIIO.

5. Ilepeyenb wu3gaHui, KOTOpPbIE PEKOMEHIYETCS MCIOJb30BaTh MpHU

OCBOCHMH TUCUHUILITUHBI (MOIYJIS).



Bubnuorpaduu
eckoe
OIHCaHKe

Mecto nocryna

VYnpasnenue
KauecTBOM
JLE.
bacosckuii,
B.b.
[IporackeB
OaHOTOMHOE
W3aHue
Nudpa-M ,
2002

HTE (y4.6); HTB (§6.); HTB (13.2)

VYnpasnenue
KauecTBOM
MPOAYKIIUH
C.A. Bapakyra
OxHOTOMHOE
W31aHue
HNudpa-M ,
2002

HTB (§6.); HTB (u3.1); HTB (u3.4)

VYnpasnenue
KauyeCTBOM
MPOAYKIIUH
H.N.
HoBumkwnii,
B.H.
OIIeKCIOK,
A.B.
KpuseHkoB,
E.O.
IIypoBckas;
ITox pen. H.W.
Hoguriikoro
OxHOTOMHOE
U3JaHue
Hogoe 3nanue
, 2002

HTB (§6.); HTB (43.2)

VYnpasnenue
KauyeCcTBOM
ISBN 978-5-
392-28172-5,
318 c.
I'ponszenckuit
C.A. YueOHuk

https://gumanitar-

intercollege.ru/upload/iblock/936/cc4uv0g8e4zf6n0i20w3kko716g5gnbg.pdf?y

sclid=m35swnc0tf341681843




IIpocnexr ,
2018

CraTHCTHYECK
1€ METOJIbI B
yIpaBJICHUU
kauectBoM 108
C. : M., TaOJI.;
21 cm.; ISBN
978-5-00122-
274-3 N.C.
KpaBuyk, O.E.
CmupHOBa
VYuebHoe
rmocooue
Mockaa : [1epo
, 2018

https://search.rsl.ru/ru/record/01009618592?ysclid=m35tbuaxwe910823545

Jleonos, O. A.
VYnpasnenue
Ka4eCTBOM :
y4eOHUK 1Jis
By30B / O. A.
JIeonos, I'. H.
Temacona, 1O.
I'. Bepra3zoga.
— 6-e U3,
WCIIP. U JIOT.
— CaHKT-
[TerepOypr :
Jlanp, 2025. —
188 ¢c. —
ISBN 978-5-
507-52049-7

Texkcr : anekTponHbIi // Jlanb : anekTpoHHO-0MOIMOTeUHas cuctema. — URL:
https://e.lanbook.com/book/496001

Bacwunses, B.
A.
VYnpasnenue
Ka4eCTBOM :
MoHorpadus /
B. A.
BacunbeB. —
Mockaa :
MAW, 2022.
— 158 c. —
ISBN 978-5-
4316-0986-2

Texkcr : anekTpoHHbIH // Jlab : anekTpoHHO-0MOIMOTeuHas cuctema. — URL:
https://e.lanbook.com/book/383120




8 | Jlobapena, H. Texkcr : anekTponHbIH // Jlanb : anekTpoHHO-0MOMMOTEHast cuctema. — URL:
B. https://e.lanbook.com/book/382757

VYnpasnenue
Ka4y€CTBOM:
[IpakTukym :
y4ueOHOe
nocobue / H.
B. JloGapega.
— Mocksa :
PTY MUPDA,
2023. — 78 c.
— ISBN 978-
5-7339-1960-7

6. IlepeuyeHb COBpEMEHHBIX MPOPECCHOHANBHBIX 0a3 JaHHBIX U
WH()OPMAITMOHHBIX CIPABOYHBIX CHUCTEM, KOTOPBIE MOTYT HCIIOJIL30BAThCS IIPH
OCBOCHMH JTUCUHUTLIUHBI (MOIYJIS).

NudopmarnmonHo-cripaBoYHbIe U MOUCKOBBIE cucTeMbl: Yandex, Rambler,
Mail, Opera

1. http://library.miit.ru/ - saexTpoHHO-OMOMMOTEYHass cucTtemMa HaydHo-
TexHuueckou oudmmoreku MUNT.

2. http://rzd.ru/ - caiitt OAO «PX]».

3. http://elibrary.ru/ - HaydHO-311eKTpOHHAsA OHOIHOTEKA.

7. IlepeuyeHp JUIEH3UOHHOTO H  CBOOOJHO  PACIPOCTPAHSIEMOTO
MPOrpaMMHOTO OOecredeHusi, B TOM YHCII€ OTEUYECTBEHHOTO IPOU3BOJICTBA,
HEO0OXOIMMOT0 /111 OCBOCHUS JUCIUTLIIMHBI (MOIYJIs).

Windows, Microsoft Office

8. Omucanue MaTepHAIBPHO-TEXHUUYECKON 0a3bl, HEOOXOAUMON IS
OCYIIIECTBIICHUSI 00pa30BaTEIILHOTO Mpoliecca Mo IUCIUILTHHE (MOIYIIIO).

MynbTUMeEIUIHOE 000pYI0BaHHUE:
KomrbroTepHslit Kitacce
MynpTUMEIUITHBIN TPOEKTOP
daumyapT

Hacrennslii 3xpan

9. ®opma MPOMEKYTOUHOM ATTECTALNU:

3auet B 9 cemectpe.



10. OueHouHble MaTEpHUAIBI.

OneHOYHbIE MaTepUalIbl, TPUMEHSIEMBIE TIPU MPOBEICHUHN MPOMEKYTOUHOU
aTTeCTaIlui, pa3padaThIBAIOTCA B COOTBETCTBHH C JIOKAJIHHBIM HOPMATHBHBIM
aktom PYT (MUUT).



ABTODBI:

JIOIEHT, K.H. KadeIphbl
«CTpOUTENBHBIN KOHTPOJIb U

YIIPABJICHUE KAYE€CTBOM O.A. bopTHuk
CornacoBaHo:
3amMecTUTelb TUPEKTOpa 0O.B. Edpumona

[Tpencenarens yueOHO-METOAUYECKON
KOMUCCHUU J1.B. [Tapunos



