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OO1ue cBeAeHUs O JUCHUILIMHE (MOYyIIE).

[lenbt0  OCBOGHMS  JUCHMIUIMHBI  (MOAYJsl)  SBASIETCS  SIBJISACTCS
dbopMupoBaHHE y CTYACHTOB TEOPETHYECKHX 3HAHWNA B OOJIACTH YNPaBICHHUS
Ka4yeCTBOM MPOAYKIIMH U YCIIYT, MPUOOPETeHNEe YMEHUN OIEHKH YPOBHSI KauecTBa
TPAHCHIOPTHBIX YCIYT ¥ HABBIKOB MPH MPUHSATUU PEIICHUI B 00JIACTH yIpaBiICHUS
KaueCTBOM TPAHCTIOPTHBIX yCIYT

3ajauyaMu JUCHUIUTMHBI (MOYJIs):

- OCBOEHHME METOJIOB OIpENeTICHHs ToKa3aTelield KauecTBa TPAHCIIOPTHBIX
yCJIyr;

- cOop, aHaIM3, XpaHeHne HH(pOpMaAUU O KaueCTBE MPOAYKIIMHU U YCIIYT;

- pa3paboTka TporpamMM YMpaBICHHs, TUIAHUPOBAHUS W TIOBBIIICHUS
KauecTBa TPAHCIIOPTHBIX YCIIYT;

- BBIpA0OTKA YMPaBIECHYECKUX PEIICHUNH 10 YMPABICHUIO Ka4eCTBOM
TPAHCTIOPTHBIX YCIIYT.

OO6miass TPyIOEMKOCTh AUCHUILIMHBI (Momynsi) coctaBiasier 3 3.e. (108
aKaJIeMUYEeCKHUX yaca(oB).



