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1. O6mue cBeaeHus O JUCHUIUIMHE (MOTYJIE).

[{ep10 OCBOCHUS TUCIUILIAHBI (MOYJIs) IBJISICTCS ABIIICTCS (POpMUPOBaHHE
y CTYACHTOB TEOPETHYECKUX 3HAHWK B OOJACTH YIIPaBICHUS KadyeCTBOM
MPOAYKIIMA ¥ YCIYyT, TPHOOPETCHHE YMEHUW OIEHKHM YpPOBHS KadecTBa
TPAHCTIOPTHBIX YCIIYT ¥ HABBIKOB MTPHU MPHUHSITHH PEIICHUN B 00JIaCTH yIPABJICHUS
Ka4yeCTBOM TPAHCIIOPTHBIX yCIIyT

3agayamMu JUCHUTUIAHBI (MOIYJIsA):

- OCBOCHHME METOJIOB OMNpE/CICHHUS IMOKa3aTeICH KauyecTBa TPAaHCIIOPTHBIX
ycayr;

- cOop, aHaIM3, XpaHeHne HH(pOpMAIUU O Ka4e€CTBE MPOAYKIIMHU U YCIIYT;

- pa3paboTKa MporpaMM yIpaBICHUS, TNIAHUPOBAHUS U TIOBBIIIICHUS KaUeCTBA
TPAHCTIOPTHBIX YCIIYT;

- BBIpaOOTKa YIIPABICHUECKUX PEIICHUNW IO YIPABJICHUIO KauyeCTBOM
TPAHCIIOPTHBIX YCIIYT.

2. Ilnanupyemblie pe3ynbTaTbl 00YUeHHS O JUCUUILIMHE (MOIYJIIO).

[lepeuenb GopMUpPYEMBIX pe3yJbTAaTOB OCBOCHUS 00pa3oBaTEIbHOU
porpamMmsbl (KOMIIETEHLIUI) B PE3yJIbTaTe 00yUYEHHUs 10 AUCHUIUIMHE (MOAYIIO):

IIK-2 - Cnoco6eH uCnonbp30BaTh COBPEMEHHBIE HHCTPYMEHTHI BU3YaTH3aIHH
Ipy  IKOHOMHYECKOM OOOCHOBaHUM  pEIICHUH, C€ Y4YETOM  LHUPPOBBIX
TpaHchopmaluii OusHeca ;

IIK-3 - CmocoOeH ompeaeniarh W aHAJIU3UPOBATh IMPOW3BOACTBEHHO-
HPKOHOMHUYECKHE TToKazaTenn d3(hHEKTUBHOCTH HYHKIIMOHUPOBAHUS TPAHCIIOPTHBIX
U JIOTUCTUYECKUX KOMIIAaHUH, OOOCHOBBIBaTb BHEIPEHHE IPOTPECCUBHBIX
TEXHOJIOTMH I MOBBILIEHUS] UX KOHKYPEHTOCHOCOOHOCTH NMpH (POPMHUPOBAHUU
U (POBOI IKOCHCTEMBL.

OOGyueHue 1o JUCUUILUIMHE (MOIYJIIO) MPEANOJaraeT, YTo Mo €ro pe3yJjbTaram
oOyyaromuiicst Oyer:

Baanernb:

- HaBBIKAMHU Pa3pabOTKH M BHEIPCHUS CHCTEM KadecTBa B TPAHCIIOPTHOM
OousHece;

- HaBBIKAMH CaMOCTOSTEIIBHOM HCCIIEIOBATEIIbCKOM pabOThI, B YacTH cOOpa U
aHaM3a MOJIYYCHHOW WH(OpMAIIUU, UCTIIOJIB30BaHUS PE3yJIbTaTOB HUCCIICIOBAHUN
JUISl yIIPaBJIEHUS Ka4e€CTBOM TPAHCIOPTHBIX YCIIYT C UCTIOJIb30BAaHUEM ITU(PPOBOTO
UHCTPYMEHTapusI;



HaBBIKAMH 3KOHOMHUYECKOTO OOOCHOBAaHMWSI II€JIECOO0OPA3HOCTH TPHUHSITHUS
pelieHuii B 00J1aCTH Ka4eCTBa;

TEPMHUHOJIOTHEH JTUCHUIUIMHBI «YTIpaBJIeHHE KaueCTBOM TPaHCIIOPTHOM
POTYKITID) .

3HaThb:
NPUHIMIIBI W METOABI  yNPAaBICHUS KAadyeCTBOM  TPAHCIIOPTHOTO
00CITyKUBAHUS;
OCHOBBI OpTaHU3AINHA CUCTEMbl MEHE/PKMEHTA Ka4eCTRa,;
METObI OIEHKH KOHKYPEHTOCIIOCOOHOCTH MIPOJYKIIMH M YCIyT Kak
COOTHOIIICHHS Ka4eCTBA U IICHEIL;
- METOJIOJIOTUIO HCIOJIb30BaHHE HHU(PPOBBIX TEXHOJOTHH C  IEJbIO
MOHUTOPHWHTA M TMOBBIIIIEHUE KaueCTBA TPAHCTIOPTHOTO OOCTYKUBAHHUS.

Ymern:
VCIIOJIb30BaTh NHCTPYMEHTHI KOHTPOJIS U aHAIN3a CTATUCTUYECKUX JTAHHBIX
Y BbIPAOOTKU PELICHUI 110 YIIPABIECHUIO KAYECTBOM;
UCIIOIB30BaTh PAa3jIMYHBIE METOABI Ul aHajau3a 3aTpaT Ha KadyecTBO
IIPOYKIIUY;
pelmarb SKOHOMUYECKUE 3a7a4M, CBA3AHHBIE C KOJIWYECTBEHHOU OLIEHKOMN
Ka4eCTBa;
BBISIBJISITH IPUYHUHBI CHUKEHUS YPOBHS Ka4e€CTBA TPAHCIIOPTHOW IPOAYKIUH;
OLICHMBATh HKOHOMHYECKYIO 3(P(EKTUBHOCTh YINPABIECHUS KaueCTBOM
TPAHCIIOPTHOM MPOTYKIIUH.

3. O0beM TUCHUTUTUHBI (MOJTYJIS).

3.1. O6mias TpyI0eMKOCTb JTUCIUIUIMHBI (MOIYJIA).

OO0mast TPyIOEMKOCTh AMCIUIUIMHBI (MOIyJisA) coctaBisier 4 3.e. (144
aKaJeMMYeCKuX Jyaca(oB).

3.2. O6bem aucuMIUIdHBL (Monaynsi) B (opMe KOHTAKTHOM paboOThI
oOydarommxcss € M[EJarorM4YecCKUMH  padOTHUKaAaMU U (WIKM)  JHIAMH,
MPUBJIEKAEMbBIMHU K peaau3alii 00pa30oBaTEIbHONW MPOrpaMMbl Ha UHBIX YCIIOBUSX,
IIpU MIPOBEICHUH YUEOHBIX 3aHATUM:

KonuuectBo yacos

Tun y4eOHbIX 3aHATHI
Bcero | Cemectp Ne7

KoHnTakTHas paboTa Impu MpoBeIeHNN YIeOHBIX 3aHATHI (BCETO): 48 48

B tom uncie:

3aHATHS JIEKIHOHHOTO THIIA 16 16

3aHATUS CEMUHAPCKOTO THIIA 32 32




3.3. O6peM aucHUIIMHBL (MOAYJs) B (hOopMe CamMOCTOSITENBHOM pPabOThI
oOyyarommuxcsi, a Takke B (opMe KOHTAKTHOH pabOThl OOydJarOUIUXCS C
He1arornyeckKuMu padOTHUKAMU U (HJTN) JIMLIaMU, IPUBJIEKAEMBIMU K pean3alnuu
o0pa3oBaTeNbHOW MPOrpaMMbl HAa HHBIX YCIOBHUSIX, NpPU MPOBEACHUU
MIPOMEKYTOUHOM aTTECTAIlMU COCTaBIIAET 96 akazeMruecKux yaca (OB).

3.4. ITpu oOy4eHwH 10 MHAUBUAYATFHOMY YICOHOMY IIJIaHy, B TOM YHCIIC IPU
YCKOPEHHOM 00y4YeHUH, 00BEM JUCITUTUTHHBI (MOIYIISI) MOXKET OBITh PeaIn30BaH
MOJIHOCTBIO B (DOpME CaMOCTOSITENIbHON paboThl 00yJarouxcs, a Takke B hopme
KOHTAKTHON pabOThl 00YYarOIMIMXCs C MeAarorndyecKuMU paOOTHUKAMHU U (WUJIH)
JUIAMH, TIPUBJIEKAEMBIMH K peaiM3aliiu 00pa30oBaTEIbHOM MPOrpaMMbl Ha MHBIX
YCIIOBHSIX, TIPH MPOBEICHUN TPOMEKYTOUHOM aTTECTAIIHH.

4. ConeprxaHue JUCHUTUIUHBI (MOIYJIA).

4.1. 3aHATHA TEKIIMOHHOTO THUIIA.

/ TemaTnka JEKIMOHHBIX 3aHATUH / KpaTKO€ COACPIKAHUC
/11

1 |OcHoBBI ynpaBieHHs KAYECTBOM TPAHCIIOPTHOM MPOIYKIIUU

PaCCManI/IBaeMLIC BOIIPOCHI:

- KagecTBo Kak q)HHOCO(bCKaSI, MMPOU3BOACTBCHHAA, S9KOHOMUYCCKAS KaTCrOpus.

- IIKOJIBI IO Pa3BUTHUIO TCOPHU YIIPABJICHUA Ka4C€CTBA

- IOHATHI arrmapar ;

- CUCTEMa BCCO6H.[€1"O MCHC/PDKMCHTA Ka4€CTBa

- COBPEMEHHOC COCTOAHUE PBIHKA KEJIE3HOAOPOKHBIX IEPEBO30K U MACCAKHUPOB JIA OLICHKU YPOBHSA
KayeCTBa

2 HpOI/I3BO,[[CTBCHHOC n HOTpe6I/ITCJ'H>CKOC Ka4eCTBO Ha KCIJIC3HOJOPOKHOM TPAHCIIOPTE.
PaccmarpuBaemble BOIPOCHL:

- OCHOBHBIE TTOJIOXKEHUSI TEOPUH KaUeCTBA TPAHCIIOPTHOTO OOCITY>KUBAHUS

- IOKa3aTeNIU KauecTBa TPAHCIIOPTHBIX CPEJICTB;

- IOKa3aTeJH AKCILTyaTallMOHHON pabOoThI 10 TPY30BBIM M TACCA’KUPCKUM II€pPEBO3KaM

- [IOKa3aTeJM NOTPEOUTETHCKOTO KauecTBa

3 |KommiekcHast olleHKa KadecTBa TPAaHCIIOPTHON MPOTyKIIUMU
PaccmarpuBaemble BONIPOCHI:

- OCHOBBI KOMITJIEKCHOH OIICHKH Ka4eCTBa TPAHCIIOPTHOTO OOCITYKUBAHHUS
- METOJMIKa KOMIUIEKCHOW OILIEHKH KadeCTBa TPAHCIIOPTHON IPOTyKIINH;

- aJINTUBHAS OLIEHKA ¥ MYJIFTUBIMKATUBHAS OIICHKA

- MOJXOABI K YIPABJICHUIO KAUECTBOM Ha TPAHCIOPTE —

(baxTOpHI, BIUSIONINE HA YPOBEHb Ka4eCTBa TPAHCIIOPTHON MPOAYKIIMU

4 OCHOBEI KIIMEHTOOPUCHTUPOBAHHOI'O ITOAX0Ja K YIIPABJICHUIO KAYECTBOM

TPAHCIIOPTHOT'O OOCITY>)KHBaHUS

PaccmatpruBaemMbie BOIPOCHI:

- MPEINOCHIIKA ¥ CTAHOBJICHUE KIIMEHTOOPHEHTHPOBAHHOTO TOJX0/[A K YIIPABICHHIO KAYeCTBOM
TPAHCHIOPTHOTO OOCITY)KHBaHUS

- TIOHATUIHBIN anmapar




TemaTuka JTEKIMOHHBIX 3aHATUHN / KpAaTKOE COJIEpKAHNE

- KIIFOYEBBIC KOMIIOHEHTBI U 3TaIllbl KIINEHTOOPUEHTUPOBAHHOCTH
- MNOJIMTUKA KIMCHTOOPUCHTUPOBAHHOCTHU B obOnactu I'PY30BbIX U NACCAKUPCKUX NIEPEBO30K HA
JKCJIC3HOAOPOIKHOM TPAHCIIOPTE

Cucrema MCHCPKMEHTA Ka4€CTBA TPAHCIIOPTHOI'O O6CJ'Iy>KI/IBaHI/I5[
PaccmaTpuBaemble BOIIPOCHI:

- Opranmszanus padoTHI 0 MEHEHKMEHTY KadecTBa

- CucreMa CTaHIAPTOB, PETTIAMEHTHPYIOLIIUX KauecTBO Ha TPAHCIIOPTE.

- MoTtuBamus nepcoHaia K MOBHIICHAIO KaueCTBa NPOTYKIUH.

MexaHu3MBbl yIIpaBIEHHs KAU€CTBOM TPAHCIIOPTHOT'O 00CTYKUBaHUS
PaccmarpuBaeMble BOIIPOCHL:

- OpraHu3alys ynpapiIeHHs KayeCTBOM TPaHCIOPTHOM IPOIyKINY;

- CHCTeMa KOHTPOJIS KauecTBa TPAHCIIOPTHOH NPOAYKIUH.

- METOABI KOHTPOJIS KaueTCBa

- METOAMKA KIaCCU(HUKAIIMU U OLIEHKH SKOHOMHYECKHUX Pe3yJIbTaTOB IOBBILICHHS Ka4eCTBa
TPaHCIIOPTHOT'O OOCITY>KUBaHUS

4.2. 3aHATHS CEMUHAPCKOTO THUIIA.

[IpakTrueckue 3aHATHS

Temaruka MPakKTUYECKUX 3aHITHI/KPATKOE COJIEPKaHUE

[Tokasarenu kauecTBa TpPaHCIIOPTHOM MPOAYKIIUU
B pesynbTaTe BBIIOTHEHHS TPAKTHIECKOTO 3a/IaHMs CTYJCHT ITOJy4aeT HaBbIK aHAIIM3a MOKa3aTeleH,
OIpeIeISIOMNX Ka9eCTBO TPAHCIIOPTHOM NPOAYKIUH.

ITokazarenu 3KCHHyaTaHHOHHOﬁ pa6OTI>I I10 TPY30BbIM U MMACCAKUPCKHUM ITEPCBO3KAM
B pesynpTare BRINOTHEHUS MPAKTHYECKOTO 33aHUS CTYIEHT MTOJTy4aeT HaBBIK pacyeTa M aHalu3a
MoKa3artese, ONpeAesIoIINX KayeCTBO SKCIUTyaTallMOHHON pabOoTHI IO TPY30BBIM M NTACCAXKUPCKUM
nepeBo3KaM

[MToka3arenu mOTpeOUTENBECKOTO KauecTBa
B PE3YIbTATC BBINIOJIHCHHUSA NPAKTUYCCKOT'O 3aJaHUA CTYACHT OJYHaCT HaBbIK aHAJIM3a U pacucTa
HOKa3aTeJ'IeI>i, OIPEACIAIOINX HOTpC6I/IT€.]'IBCKO€ I10 TPY30BbIM U MACCAKUPCKUM NEPCBO3KaAM

KommekcHas oneHkKa KkauecTBa TPAHCIIOPTHOT'O O6CJ‘Iy)KI/IBaHI/I}I

B pe3ynbrare BbINOIHEHUS IPAKTUYECKOIO 3aJaHUS CTYIEHT

- yMeeT IPUMEHSATh METOINKY KOMIUIEKCHOW OIIEHKH KauyecTBa TPAHCHOPTHOTO 0OCITy KUBaHUS
pacCUUTHIBaTh KOMIJIEKCHBIN I10KA3aTEb Ka4eCTBa

- IOJTy4aeT HaBbIK pa3pabOTKU CUCTEMBI ITOKa3aTelle KauecTBa 00CIy)KUBaHUs B TPAHCIIOPTHOM OM3HEce
Ha NpUMepe KOHKPETHON KOMIaHHH.

Cucrema MCHC/PDKMCHTA Ka4€CTBA B TPAHCIIOPTHOM OusHece
B pesynbrate paboThl Ha MPAKTHYECKOM 3aHSITHHU CTYAEHT YYUTCS aHATM3UPOBATh BO3MOKHOCTh
MIPUMEHEHHUS ¥ BEIOOpa HHCTPYMEHTAapHS 7l YIIYUIISHHS Ka4eCcTBa YCIyT B TPAHCIIOPTHOM OM3HEce.

CucremMa KOHTpOJI KauecTBa TPAHCIIOPTHON MPOAYKIIMH

B pesynbrare paboThl Ha MPAKTUIECKOM 3aHATUU CTYICHT

- 3HAET U YMEET aHAIM3UPOBATH CUCTEMY O0eCTieueHHUsT KOHTPOJIS KaueCcTBA OOCITY KUBAHHS

-3HAET U YMEET MPUMEHITh METOAbl KOHTPOJISI KaYeCTBa KaK MHCTPYMEHT ONEPAaTUBHOTO YIPABIICHUS
KauyecTBOM

4.3. CamocrosTenbHas paboTa 00yJarommxcsl.




No .
Bun camocrosiTensHO#M paboThI
/1
1 |[ToaroroBka K MPaKTUYECKUM 3aHATHSIM
2 |PabGora ¢ nuteparypoit
3 | [loaroroBka K MpOMEKyTOYHOU aTTECTALIUU.
4 | IloarotoBka K TeKyleMy KOHTPOJIIO.

5. llepedenr wu3maHuii, KOTOpbIE PEKOMEHAYETCS UCIOIb30BaTh MPHU
OCBOCHUU JUCHUILIUHBI (MOYJIA).

11\/?1 bubnuorpaduueckoe onucanue Mecto nocryna

1 TpaHCIOPTHO-IKCIICAUIIHOHHAS IESTEIbHOCTD : https://urait.ru/bcode/489677
yueOHUK U TIpakTuKyM st By3os / JI. U. Porasuuene | (dara obpamenns: 10.02.2022).—
[u 1p.] ; mox penaxumeii E. B. Bynpumoii. — Mocksa ; | 1EKCT : 9IEKTPOHHBIA
WznatensctBo FOpaiit, 2022. — 369 c¢. — (Briciiee
obpazoBanue). — ISBN 978-5-534-04168-2.

2 YnpasieHue Ka4eCTBOM MPOIYKLIMHU Ha http://umczdt.ru/books/45/232061/
KeJIe3HOJ0POKHOM TPAHCIIOpTe: ydeb. mocobue / (mata obpamenmus: 10.02.2022). -
10.U. Coxounos, 3.I1. Mexox, .M. JlaBpos, E.A. TexcT: 57eKTPOHHBIH.

NBanosa, B.JI. benozepos, O.A. ABepbsiHOBa; 1TOA
pen. FO.U. Coxomno Ba. — M.: ®T'BY AIIO «YueGHo-
METOJUYECKHI IIEHTP O 0OPa30BAHUIO HA
JKEJIE3HOJOPOKHOM TpaHcopTe», 2019. — 198 c. -
ISBN 978-5-907055-18-6

6. IlepeueHb COBpEMEHHBIX TMPOPECCHOHANBHBIX 0a3 JaHHBIX U
WH(OPMAITMOHHBIX CIPABOYHBIX CHUCTEM, KOTOPHIE MOTYT HCIIOJIB30BATHCS MPH
OCBOCHUU JUCHUIUIUHBI (MOIYJIA).

Odurmaneueiit cait PYT (MUNT) (https://miit.ru).

Hayuno-texuuueckast oudnuoreka PYT (MUUT) (http://library.miit.ru).

Oo6pazoBatenbHas mwiatopma «tOpaitt» (https://urait.ru).

O6mme wHPOPMAIMOHHBIE, CIPABOYHBIE U  TMOUCKOBBIE  CUCTEMBI
«KoHcynbTaHT moc», «l'apanry.

DIIEeKTPOHHO-0MOIMOTeUHAS cucTemMa U37aTeIbCTBA «JIanby
(https://e.lanbook.com).

7. llepedyeHb  JMIICH3MOHHOTO H  CBOOOJHO  PacHpoCTPaHIEMOIO
MPOTrPaMMHOTO OOECredeHusi, B TOM YHCJIE OTEYECTBEHHOTO IPOM3BOJICTBA,
HEO0OXOIMMOTO JIJI1 OCBOCHHS JUCITUTIIMHBI (MOTYJIs).



Annexc. bpaysep (unmu apyroi 6paysep).
OmnepanronHas cucteMa Microsoft Windows.
OducHbrit naket npuinoxenut Microsoft 365 u npunoxenus Office.

8. Omucanne MaTepuaabHO-TEXHUYECKOW 0a3bl, HEOoOXOmMUMOW IS
OCYIIIECTBICHUS 00pa30BaTEIBLHOTO MPOIlecca MO AUCIUIIINHE (MOIYIIIO).

YyeOHble ayUTOpPUM JUIsl TPOBEACHUS YUYEOHBIX 3aHSATUN, OCHAIIEHHBIC
KOMITBIOTEPHON TEXHUKOW 1 HA0OpaMH JIEMOHCTPAILIMOHHOTO 000PY/I0BaHUS.

9. ®opma MPOMEKYTOUHOM ATTECTALNU:

3auet B 7 cemecTpe.

10. OueHouHbIE MaTEpHUAIIBI.

OLeHOYHbIE MATEPHUAIIBI, IPUMEHSIEMBIE NPU MPOBEIACHUHN MTPOMEKYTOUYHOU

aTTECTaIlul, pPa3padaThIBAIOTCI B COOTBETCTBHH C JIOKAJIHHBIM HOPMATHBHBIM
aktom PYT (MUUT).
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