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1. OGuue cBeeHUs O JUCHUIUIMHE (MOIYJIE).

[{enbro OCBOCHMSI TUCITUTUTAHBI (MOTYJIS) SIBJISICTCS SIBISICTCS POPMHUPOBAHUE
y CTYACHTOB TEOPETHYECKUX 3HAHWK B OOJACTH YIIPaBICHUS KadyeCTBOM
MPOAYKIIMA ¥ YCIYyT, TPHOOPETCHHE YMEHUW OIEHKHM YpPOBHS KadecTBa
TPAHCIIOPTHBIX YCIIYT M HABBIKOB NMPY MPUHATUYU PEIICHUN B 00JIACTH YIIPaBICHUS
Ka4yeCTBOM TPAHCIIOPTHBIX yCIyT

3amavyaMu JUCHUTUIMHBL (MOIYIIS):

- OCBOGHHE METOJIOB ONpECICHUs TOKa3aTeliell KadecTBa TPAHCIIOPTHBIX
yCIIyT;

- ¢cOop, aHaM3, XpaHeHne NH(YOpMAITUU O Ka4eCTBE MPOAYKIIUHU U YCIIYT;

- pa3paboTKa MporpaMM yIpaBICHUS, TNIAHUPOBAHUS U TIOBBIIIICHUS KaUeCTBA
TPAHCTIOPTHBIX YCIIYT;

- BBIpa0OTKA YMPABJICHUYECKUX pPEHICHUH MO0 YIPaBIECHUIO KAadeCTBOM
TPAHCIIOPTHBIX YCIIYT.

2. Ilnanupyemblie pe3ynbTaTbl 00YUeHHS O JUCUUILIMHE (MOIYJIIO).

[lepeuenb (GopmMUpyEeMBIX pe3yJbTAaTOB OCBOCHHUS 00pa3oBaTElbHOU
porpamMmsbl (KOMIIETEHIIUI) B pe3ysbTaTe 00y4eHUs 10 AUCHUILUIMHE (MOIYIIO):

IIK-2 - Cnioco6eH uCmonbp30BaTh COBPEMEHHBIE HHCTPYMEHTHI BU3YaIH3aIiH
Ipd  HIKOHOMHYECKOM OOOCHOBaHUM pEIICHUH, ¢ Y4YETOM  LHUPPOBBIX
TpaHchopmaluii OuszHeca ;

IIK-3 - CmocobeH ompeaeniaTh W aHAJIU3UPOBATh IPOW3BOACTBEHHO-
HKOHOMHUYECKHE TToKazaTenn A3 HEKTUBHOCTH GYHKIIMOHUPOBAHUS TPAHCIIOPTHBIX
U JIOTUCTUYECKUX KOMIIAaHUH, OOOCHOBBIBaTb BHEIPEHHE IPOTPECCUBHBIX
TEXHOJIOTMH JJI1 MOBBILIEHUS] UX KOHKYPEHTOCHOCOOHOCTH MpH (POPMUPOBAHUU
U (POBOI IKOCHCTEMBL.

OOGy4eHue 1o JUCUUIUIUHE (MOIYJIIO) MPENOaraeT, YTo Mo €ro pe3yibTaTam
oOyyaromuiicst Oyer:

Baanernb:

- HaBBIKAMHU Pa3pabOTKH M BHEIPCHUS CHCTEM KadecTBa B TPAHCIIOPTHOM
OousHece;

- HaBBIKAMH CaMOCTOSTEIIBHOM HCCIIEIOBATEIIbCKOM pabOThI, B YacTH cOOpa U
aHajM3a MOJIYYCeHHOW WH(OpMAaIUU, UCTIOIB30BaHUS PE3yJIbTaTOB UCCIICIOBAHUN
JUTSI YIIPaBIICHUST KAYECTBOM TPAHCIIOPTHBIX YCIYT ¢ HCTIOJIb30BaHUEM ITU(POBOTO
WHCTPYMCHTAPHS,



HaBBIKAMH KOHOMHYECKOTO OOOCHOBAHHS II€JIECO00OPA3HOCTH TPUHSITHS
pelieHuii B 00J1aCTH Ka4eCTBa;

TEPMHUHOJIOTHEH IUCHHUIUIMHBI «YTIpaBJieHUEe KauyeCTBOM TPAHCIOPTHOU
POTYKITID) .

3HaThb:
NPUHIMIIBI W METOABI  yNPAaBICHUS KAadyeCTBOM  TPAHCIIOPTHOTO
00CITyKUBAHUS;
OCHOBBI OpTaHU3AINH CHCTEMbl MEHEKMEHTA KaueCTBa;
METObI OIEHKH KOHKYPEHTOCIIOCOOHOCTH MIPOJYKIIMH M YCIyT Kak
COOTHOIIICHHS KaueCTBA U IICHBI;
- METOJIOJIOTUIO HCIOJIb30BaHHE HHU(PPOBBIX TEXHOJOTHH C  IEJbIO
MOHUTOPHWHTA M TMOBBIIIIEHUE KaueCTBA TPAHCTIOPTHOTO OOCTYKUBAHHUS.

Ymern:
WCIIOJIb30BaTh NHCTPYMEHTHI KOHTPOJIA U aHAJIM3a CTATUCTUYECKUX JaHHBIX
Y BbIpaOOTKU PELICHUI 110 YIIPABIECHUIO KAYECTBOM;
UCIIOIB30BaTh PAa3jIMYHBIE METOABI Ul aHajau3a 3aTpaT Ha KadyecTBO
IIPOYKIIUY;
pelmarb SKOHOMUYECKUE 3a7a4M, CBA3AHHBIE C KOJIWYECTBEHHOU OLIEHKOMN
Ka4eCTBa;
BBISIBJISITh IPUYMHBI CHUKEHUS YPOBHS Ka4eCTBA TPAHCIIOPTHOW IPOYKIINH;
OLICHMBATh HKOHOMHYECKYIO 3(P(EKTUBHOCTh YINPABIECHUS KaueCTBOM
TPAHCIIOPTHOM MPOTYKIIUH.

3. O0beM TUCHUTUTUHBI (MOJTYJIS).

3.1. O6mias TpyI0eMKOCTb JTUCIUIUIMHBI (MOIYJIA).

OO0mast TPyIOEMKOCTh AMCIHUIUIMHBI (MOIyJisi) coctaBisier 4 3.e. (144
aKaJeMMYEeCKUX Jaca(oB).

3.2. O6bem aucuMIUIdHBL (Monaynsi) B (opMe KOHTAKTHOM paboOThI
oOydarommxcss € M[EJarorM4YecCKUMH  padOTHUKaAaMU U (WIKM)  JHIAMH,
MPUBJIEKAEMBIMU K peaju3alii 00pa3oBaTeIbHONU MPOrpaMMbl Ha UHBIX YCIOBUSAX,
IIpU MIPOBEICHUH YUEOHBIX 3aHATUM:

KonuuectBo yacos

Tun y4eOHbIX 3aHATHI
Bcero | Cemectp Ne7

KonrtakTHas paboTa mpu npoBeieHIH yIeOHBIX 3aHATHH (BCETO): 48 48

B tom uncie:

3aHATHSA JIEKITMOHHOTO THITA 16 16

3aHATUS CEMUHAPCKOTO THIA 32 32




3.3. O0veM aucHUIUIMHBI (MOAYJs) B (hOpME CaMOCTOSITENBbHOM pabOThI
oOyyarommuxcsi, a Takke B (opMe KOHTAKTHOH pabOThl OOydJarOUIUXCS C
He1arornyecKuMu padOTHUKAMU | (MJIN) JIMIIAMU, IPUBJIEKAEMBIMU K pean3aiun
o0pa3oBaTeNbHOW MPOrpaMMbl HAa HHBIX YCIOBHUSIX, NpPU MPOBEACHUU
MIPOMEKYTOUHOM aTTECTALIMKU COCTaBIIsIET 96 akaeMruecKux yaca (OB).

3.4. ITpu oOy4eHn¥ 10 MHAUBUAYATLHOMY YICOHOMY IIJIaHy, B TOM YHCIIC IPU
YCKOPEHHOM O0Oy4e€HUH, 00bEeM NUCIUIUIMHBI (MOYJIs1) MOXKET ObITh peaqn30BaH
MOJIHOCTBIO B (DOPME CaMOCTOSITENIbHOM paboThl 00ydaronuxcs, a Takxke B hopme
KOHTAKTHON pabOThl 00YYarOIMIMXCs C MeAarorndyecKuMU paOOTHUKAMHU U (WUJIH)
JUIAMU, TIPUBIIEKAEMBIMH K peain3aliiu 00pa30oBaTEIbHOM MPOrpaMMbl Ha UHBIX
YCIIOBHSIX, TIPH MPOBEICHUN TPOMEKYTOUHOM aTTECTAIIHH.

4. ConeprxaHue JUCHUIUIUHBI (MOIYJIA).

4.1. 3aHATHA TEKIIMOHHOTO THUIIA.

/ TemaTuka JEKIMOHHBIX 3aHATUH / KpaTKO€ COACPIKAHUC
/11

1 |OcHoOBBI yIipaBieHUs KaueCTBOM TPAHCIIOPTHON MPOAYKLIUU

PaCCManI/IBaeMLIC BOIPOCHI:

- KagecTBo kak q)HHOCO(bCKaSI, MMPpOU3BOACTBCHHAA, SIKOHOMUYCCKAS KaTCTOPHS.

- IIKOJIBI IO Pa3BUTHUIO TCOPHU YIIPABJICHUA Ka4C€CTBA

- TIOHATHH anrmapar ;

- CUCTEMa BCCO6H.[€1"O MCHCI’)KMCHTA Ka4€CTBa

- COBPEMEHHOC COCTOAHHUE PBIHKA KEJIE3HOAOPOKHBIX IEPEBO30K U MACCAKHUPOB IJIsI OUCHKH YPOBHS
KayeCcTBa

2 HpOI/I3BO,[[CTBCHHOC n HOTpe6I/ITCJ'H>CKOC KaueCTBO Ha KCJIC3HOJOPOKHOM TPAHCIIOPTEC.
PaccmarpuBaemble BOIPOCHL:

- OCHOBHBIE TTOJIOXKEHUSI TEOPUH KaUeCTBA TPAHCIIOPTHOTO OOCITY>KUBAHUS

- IOKa3aTeIN KauecTBa TPAHCIIOPTHBIX CPEJICTB;

- MOKa3aTeJH HKCILTyaTallHOHHON pabOoThI IO TPY30BBIM M ACCaKUPCKUM TIEPEBO3KaM

- [IOKa3aTeJIl NOTPEONTEIHCKOTO KauecTBa

3 |KommiekcHast olleHKa KadecTBa TPAaHCIIOPTHON MPOTyKIIUMU
PaccmarpuBaemble BONIPOCHI:

- OCHOBBI KOMITJIEKCHOH OIICHKH Ka4eCTBa TPAHCIIOPTHOTO OOCITYKUBAHHUS
- METOJMIKa KOMIUIEKCHOW OLIEHKHM KauyecTBa TPAHCHOPTHON MPOIYKIIHH;

- aJINTUBHASA OLIEHKA M MYJIbTUBINKATHBHAS OIIEHKA

- IOJXOABI K YIPABICHUIO KAUECTBOM Ha TPAHCHOPTE —

(baxTOpHI, BIUSIONINE HA YPOBEHb Ka4eCTBa TPAHCIIOPTHON MPOAYKIIMU

4 OCHOBEI KIIMECHTOOPUCHTUPOBAHHOI'O ITOAX04a K YIIPABJICHUIO KAYE€CTBOM

TPAHCIIOPTHOTO OOCITY>KHBaHUS
PaccmarpuBaemble BOIPOCHI:
- IPEIIIOCHUIKN M CTAHOBJICHHE KIMEHTOOPHEHTHPOBAHHOTO TIOJIX0/a K YIIPABJICHHUIO Ka4e€CTBOM

TPAHCTIOPTHOTO OOCITYKHBAHHUS




/o

TemaTuka JTEKIMOHHBIX 3aHATUHN / KpAaTKOE COJIEpKAHNE

- IOHATUIHBIN annapar

- KJIFOYEBBIE KOMIIOHEHTHI U ATaIlbl KIMEHTOOPUCHTHPOBAHHOCTH

- OJIUTHKA KIMEHTOOPUEHTUPOBAHHOCTH B 00JIACTH IPY30BBIX U MTACCAKUPCKUX MEPEBO30K Ha
JKEJIE3HOJOPOKHOM TPAHCIIOPTE

Cucrema MCHCPKMEHTA Ka4€CTBA TPAHCIIOPTHOI'O O6CJ'Iy>KI/IBaHI/I5[
PaccmarpuBaeMble BOIIPOCHL:

- Opranm3anus padoTHI IO MEHEHKMEHTY KadecTBa

- CucreMa CTaHIApPTOB, PETJIAMEHTHPYIOIIUX Ka4ecTBO Ha TPAHCIIOPTE.

- MoTtuBamus nepcoHaia K MOBBIICHAIO Ka4eCTBa IPOLYKIUH.

MexaHu3Mbl yIIpaBIEHHs KAU€CTBOM TPAHCIIOPTHOT'O 00CTyKUBaHUS
PaccmarpuBaeMble BOIIPOCHL:

- OpraHu3alys ynpasiIeHHs KayeCTBOM TPaHCIOPTHOM IPOIyKINY;

- CHCTeMa KOHTPOJIS KauecTBa TPAHCIIOPTHOI NPOAYKIUH.

- METOZBI KOHTPOJIS KaueTcBa

- METOZIMKA KIIACCHU(HUKAIIMN M OLIEHKH SKOHOMHYECKHUX PE3YJIbTATOB IOBBIIICHHS KauecTBa
TPaHCIIOPTHOT'O OOCITY>KUBaHUS

4.2. 3aHATHS CEMUHAPCKOTO TUIIA.

[IpakTrueckue 3aHATHS

Temaruka MpakTHYECKUX 3aHATHI/KPATKOE COJIepIKaHNe

[Toka3arenu kauecTBa TPAHCIIOPTHOM MPOIYKIIUU
B pe3ynbraTe BBINOIHEHUS MPAKTUUECKOTO 3aJaHHA CTYAEHT IOIy4aeT HaBbIK aHAIM3a [IOKa3aTeleH,
OIIpeIeISIOMNX Ka9eCTBO TPAHCIIOPTHOM NPOAYKIUH.

ITokazarenu BKCHJIyaTaL[I/IOHHOP'I pa6OTLI I10 TPY30BbIM U MACCAKKUPCKUM IIEPCBO3KaM
B PEIYILTATC BBIMIOJTHCHUSA NPAKTUYCCKOT'O 3aJaHUs CTYACHT IMOJTYYacT HABBIK pacy€Ta U aHajIn3a
HOKa3aTeJ'IeI>i, OIPCAC/IAIOIMNX Ka4Y€CTBO SKCHHyaTaHI/IOHHOﬁ pa6OTBI 110 I'PY30BbIM U MMACCAKUPCKUM
MEpeBO3KaM

[Tokazarenu moTPeOUTEIIBCKOTO KauecTBa
B pesynbTaTe BBITOTHEHHS NPAKTHIECKOTO 3a/IaHMs CTYICHT IOJy4aeT HaBbIK aHAJIN3a U pacyera
HoKa3aTesel, OnpeaessIouX NOTPEeOUTENILCKOE 10 IPY30BEIM U IACCAKUPCKUM IIePEBO3KaM

KommnexcHas OIICHKA Ka4Y€CTBa TPAHCIIOPTHOTO O6CJ'Iy)KI/IBaHI/IH

B pesynbrare BbINOIHEHUS IPAKTUYECKOIO 3a1aHUS CTYIEHT

- yMeeT IPUMEHATh METOIUKY KOMIUIEKCHON OLIEHKHM KauecTBa TPAHCIIOPTHOTO OOCITYKUBaHHS
paccuuThIBaTh KOMILIEKCHBII MOKa3aTellb KauecTBa

- IOJTy4aeT HaBbIK pa3pabOTKN CUCTEMBI ITOKa3aTeleii KauecTBa 00CTy )KUBaHUS B TPAHCIIOPTHOM OHM3Hece
Ha NpUMepe KOHKPETHON KOMIaHHH.

Cucrema MCHC/PDKMCHTA KQ4€CTBAa B TPAHCIIOPTHOM ousHece
B pesynprare paboThl Ha IPAaKTUUECKOM 3aHATHH CTYACHT YUUTCS aHAITM3HPOBATH BO3MOKHOCTh
MIPUMEHEHHUS ¥ BEIOOpa MHCTPYMEHTApHUS I YIIy4IISHUS KadecTBa YCIyT B TPAHCIIOPTHOM OM3HECe.

CucreMa KOHTPOJI KauecTBa TPAHCIIOPTHOM MPOLYKIINH

B pesynbrare paboThl Ha MPAKTUIECKOM 3aHATUU CTYICHT

- 3HAeT W yMEET aHAIH3UPOBATh CUCTEMY 00ECIICUeHHUS KOHTPOIIS KauecTBa 00CITy)KHBaHUS

-3HAET U YMEET NMPUMEHITh METOAbI KOHTPOJISI KAUeCTBA KaK HHCTPYMEHT ONEPATUBHOTO YIIPaBJICHUS
KauyecTBOM

4.3. CamocrosiTenbHas paboTa 00y4darommuxcs.




Ne Bua camocrositensHOM paboThI
/T

1 |[ToaroroBka K MPaKTUYECKUM 3aHATHIM

2 |Pabora c nureparypoit

3 | IlogroroBka K MpOMEXYTOYHOH aTTeCTaLUH.

4 | IloAroToBKa K TEKYyIIEMY KOHTPOJIIO.

5. Ilepedenb wu3gaHUM, KOTOPBIE PEKOMEHIYETCS MCHOJIb30BATh IPHU
OCBOCHMH JTUCUUILITUHBI (MOIYJIS).

rJ[\/ri bubmmorpaduueckoe onucanue Mecro mocrymna

1 TpaHCIOPTHO-3KCIIEUITMOHHAS ACATEIBHOCTD . https://urait.ru/bcode/489677
yueOHUK U IPaKTUKYM 11 By30B / JI. Y. Porasuuene | (nata obpamenns: 10.02.2022).—
[ 1p.] ; mox peaxuueii E. B. Byapumoii. — Mockpa ; | [€KCT @ JIEKTPOHHBIA
NznarensctBo FOpaiit, 2022. — 369 ¢. — (Bricmiee
obpazosanue). — ISBN 978-5-534-04168-2.

2 VYmpaieHnue Ka4ecTBOM MPOIYKIIMH Ha http://umczdt.ru/books/45/232061/
KeJIEe3HOI0POKHOM TPAHCIIOpTe: yueb. mocodue / (mata obpawenus: 10.02.2022). -
10.1. Cokomnos, 3.I1. Mexox, 1.M. Jlaspos, E.A. TeKcT: 27IeKTPOHHBIH.

NBanosa, B.JI. benozepos, O.A. ABepbsiHOBA; MO
pexn. FO.U. Cokomno Ba. — M.: ®I'BY JI1O «Yuebno-
METOJMYECKHUH IIEHTP 10 00pa30BaHUIO Ha
JKEJIE3HOJOPOKHOM TpaHcopTey, 2019. — 198 c. -
ISBN 978-5-907055-18-6

6. IlepeueHb COBpEMEHHBIX MPOPECCHOHANBHBIX 0a3 JaHHBIX U
MH(MOPMAITMOHHBIX CIPABOYHBIX CHUCTEM, KOTOpPbIE€ MOTYT MCIOJIb30BAaThCS MpU
OCBOCHMH JTUCUUTIITUHBI (MOTYJIS).

Odunuaneueiii caiit PYT (MUUAT) (https://miit.ru).

Hayuno-texandeckas ounbnuorexka PYT (MUUT) (http://library.miit.ru).

O6pazoBarenbHas miatdopma «HOpaitt» (https://urait.ru).

O6mme wuHbOpPMAIMOHHBIE, CIPABOYHBIE M  IOUCKOBBIE  CHUCTEMBI
«KoncynpTaHT mitocy, «l"apant.

DJIEKTPOHHO-OUOINOTEUHAS cucrema U3J1aTeIbCTBA «JIanp»
(https://e.lanbook.com).

7. IlepedyeHb  JUUEH3MOHHOIO U  CBOOOJHO  PacIpOCTPaHSIEMOTO
MPOrPaMMHOTO OOECreYeHusi, B TOM YHCJIE OTEUYECTBEHHOTO TPOU3BOJICTBA,
HEO0OXOMMOTO JIJIS1 OCBOCHHMSI TUCIIUTUTUHBI (MOYJIs).



Annexc. bpaysep (wu apyroii 6paysep).
OmnepanronHas cucteMa Microsoft Windows.
OducHbrit naket npuinoxenut Microsoft 365 u npunoxenus Office.

8. Ommcanme MaTepUAIBHO-TEXHUYECKOW 0a3bl, HEOOXOTUMON IS
OCYIIECTBJICHHUSI 00pa30BaTEIBLHOTO MpOolecca MO AUCHUILTHHE (MOIYIIIO).

YyeOHble ayUTOpPUM JUIsl TPOBEACHUS YUYEOHBIX 3aHSATUN, OCHAIIEHHBIC
KOMITBIOTEPHON TEXHUKOW 1 HA0OpaMH JIEMOHCTPAILIMOHHOTO 000PY/I0BaHUS.

9. ®opma nMpoMeKYTOYHOU aTTEeCTAIUU:

3auet B 7 cemecTpe.

10. OueHouHbIE MaTEpHUAIIBI.

OLeHOYHbIE MATEPHUAIIBI, TPUMEHSIEMBIE TIPU NPOBEICHUMN ITPOMEKYTOUYHOU

aTTECTaIlul, pPa3padaThIBAIOTCI B COOTBETCTBHH C JIOKAJIHHBIM HOPMATHBHBIM
aktom PYT (MUUT).
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